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CITY OF CAMARILLO 

DOOR-TO-DOOR SOLICITORS GUIDE 

 

A person conducting lawful business door-to-door shall only solicitate between the hours 

of 8am- 9pm and must carry two forms of documentation which must be presented upon 

request. First, a solicitor must have a Business Tax Certificate issued by the City of 

Camarillo, Business Tax Division that is specific for solicitation. The person must also carry a 

solicitor’s permit card obtained through the City of Camarillo. This manila-colored permit 

card is a plastic, wallet-sized identification which has a picture of the individual 

salesperson and an embossed city logo. These cards expire at the same time as their 

Camarillo business tax certificate. Both the business tax certificate and a solicitors permit 

card are to be presented upon request. 

 

Here are some tips on how to help protect you and your family from illegal solicitors: 

 

• If you don’t know the person, don’t open the door. Never feel obligated to greet an 

unfamiliar person knocking at your door. 

 

• Never allow an unfamiliar person into your home. 

 

• Solicitors must have a business tax certificate and solicitors’ permit. Call our local 

Sheriff’s Department’s non-emergency line at 805-654-9511 if a solicitor is aggressively 

attempting to get into your home or refusing to show their business tax 

certificate/permit. 

 

• Always use extreme caution before providing any personal or financial information. 

 

• If you are not interested, simply close the door, and lock it. You don’t owe the 

person an explanation. 

 

• Stand in front of your home to see what is visible from the street. If you can see your 

valuable items through the front windows, so can potential burglars. 

 

• Residents can put a “no solicitors” sign on their door to help keep solicitors away. 

 

• If you observe criminal or suspicious activity, call the Sheriff’s Department’s non-

emergency line at 805-654-9511. 

 
Solicitors Permit Card Sample: 

 

FRONT BACK 
 


