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As | am writing this article, we are in the midst of the Coronavirus
(COVID-19) Pandemic. No matter where you are, the evidence is
everywhere. COVID-19 has permeated our daily life in every way
imaginable. Schools have been temporarily closed, major industries
have canceled events, restaurants and retail businesses have altered
=Y their normal business operations, the economy has been impacted,

' / and there is an immense amount of anxiety and concern about how
/// this situation will play out. This has been a stressful time for all of us.
/ As an essential service provider to the community, we implemented
L measures to protect the health and well-being of our employees and
customers. The safety of everyone has always been and remains a top
priority. This situation has resulted in temporary modifications to our

normal business operations as many of you have seen.

2@2@ Our new Water Li
CUHOLIDAYS Program has 3
launched. Feel free to 4 i
contact us if you have ~, € Tim O. Henderson
any questions at

In an effort to minimize the spread of COVID-19, we temporarily

closed our lobby to walk-in services. We have extended the drive- CONTENTS
thru hours from 7 AM to 7 PM, Monday through Friday, in an effort ST

to better serve you during this time. Staffing has been rearranged

to better accommodate the influx of online and telephone request. A Message from the CEO

In addition, we suspended the disconnection of services for non- 01
PLEASE CALL US pay for a period to help those who are experiencing hardships as
a result of all these challenges presented by COVID-19. We are 2019 Water Quality
CLEVELAI\%%EEEEI%SNgUSTOMER also working with you, our customers, allowing flexibility in our Report
payment options. Call us for assistance; we are right here! 02
Gvmet and publishedby Cleveland Uuliues: aipublic In closing, we are continually monitoring the situation. It is
Ll'[lll'[y serving over 31,000 customers. : . . : -
fluid, changing daily and may require us to take additional .
Tim 0. Henderson, President/CEQ . . 2019 Water Quality
Maribel Ware, Newsletter Editor actions as these changes occur. Rest assured, we are still Data
Customer Connections is published semi-annually. here to serve your utility needs. We appreciate your patience 03
Address Cha“ggﬁbﬁ?gvggtsgi fond suggestions and understanding as we work through this unprecedented
P.0.Box 2730 time together. It's tough, but we’ll get through this together as
Cleveland, TN 37320-2730 . -
a community. 2019 Water Quality Data
Visit our website at www.clevelandutilities.com Blessin g sl 04
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WATER QUALITY REPORT - 2019

Waler Sources and Protection
Sources of Cleveland’s drinking water include surface water
from the Hiwassee and Tennessee Rivers, and ground water
from limestone aquifers in the area (Waterville Spring).
Cleveland Utilities also purchases water from other area utilities
to ensure an adequate water supply to the service areas of
Cleveland and Bradley County. These utilities include the
Hiwassee Utilities Commission and Eastside Utility District.
Our goal is to protect our water from contaminants and we are
working with the State to determine the vulnerability of our
water sources to potential contamination. The Tennessee
Department of Environment and Conservation (TDEC) and
Cleveland Utilities have prepared a Source Water Assessment
Program (SWAP) Report including a Wellhead Protection Plan
for susceptibility of untreated water sources to potential
contamination. To insure safe drinking water, all public water
systems treat and routinely test their water. CU sources have
been rated as reasonably susceptible based on geologic factors
and human activities in the vicinity of the water source. An
explanation of Tennessee’s source Water Assessment Program,
the Source Water Assessment summaries, susceptibility scorings
and overall TDEC report to EPA can be viewed online at
https//www.tn.gov/environment/program-areas/wr-water-
resources/water-quality/source-water-assessment html or contact
Cleveland Utilities at 423-559-5277 or 423-478-0698, Monday —
Friday between 8:00 a.m. and 4:00 p.m.

Water Operations and Testing
Cleveland Utilities operates 3 water treatment plants which are
staffed with state licensed operators. The operations staff is
responsible for overseeing the treatment operation and
performing quality control checks over all of the water produced
by these plants. The Environmental and Regulatory Compliance
Department 1s responsible for ensuring that the quality and
protection of the drinking water is maintained and is compliant
with stringent State and Federal regulations.

Contaminant Information

Drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some
contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects can
be obtained by calling the EPA’s Safe Drinking Water Hotline at
(800-426-4791).
The sources of drinking water (both tap water and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs, and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of amimals or from human activity.
Contaminants that may be present in source water:
-Microbial contaminants, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.
-Inorganic contaminants, such as salts and metals, which can be
naturally-occurring or result from urban stormwater runoff,
industrial, or domestic wastewater discharges, oil and gas
production, mining, or farming.
-Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff, and
residential uses.
-Organic chemical contaminants, including synthetic and volatile

organic chemicals, which are by-products of industrial processes
and petroleum production, and can also come from gas stations,
urban stormwater runoff, and septic systems.
-Radioactive contaminants, which can be naturally-occurring or
be the result of oil and gas production and mining activities.
In order to ensure that tap water is safe to drink, EPA and the
Tennessee Department of Environment and Conservation
prescribe regulations which limit the amount of certain
contaminants in water provided by public water systems. Food
and Drug Administration (FDA) regulations establish limits for
contaminants in bottled water which must provide the same
protection for public health.

Special Health Information
Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants,
people with HIV/AIDS or other immune system disorders, some
elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their
health care providers. EPA/CDC gudelines on appropriate
means to lessen the risk of infection by Cryptosporidium and
other microbial contaminants are available from the Safe
Drinking Water Hotline at 800-426-4791.
If present, elevated levels of lead can cause serious health
problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials and
components associated with service lines and home plumbing.
Cleveland Utilities is responsible for providing high quality
drinking water, but cannot control the variety of materials used
in plumbing components. When your water has been sitting for
several hours, you can minimize the potential for lead exposure
by flushing your tap for 30 seconds to 2 minutes before using
water for drinking or cooking. If you are concerned about lead in
your water, you may wish to have your water tested. Information
on lead in drinking water, testing methods, and steps you can
take to minimize exposure is available from the Safe Drinking
Water Hotline or at http.//www.cpa.gov/safewater/lead.

Crvptosporidium

Cryptosporidium is a microscopic parasite which is found in
surface water throughout the U.S. and comes from animal waste
and run-off. When ingested, it can result in diarrhea, fever and
other gastrointestinal symptoms. Cryptosporidium is eliminated
by an effective treatment combination including coagulation,
sedimentation, filtration, and disinfection. For more information
on Cryptosporidium, contact the Safe Drinking Water Hotline
(800-426-4791).

The Environmental Protection Agency (EPA) requires water
systems to give consumers an annual report on the quality of
their drinking water. CU provides consumers current water
quality information by calling 423-559-8788 or 423-478-0698
between the hours of 8:00 am. and 4:00 p.m. Monday — Friday
or on our web site at www.clevelandutilities.com .

Este informe contiene informacion muy importante. Traduscalo
0 hable con alguien que lo entienda bien.

The Board of Public Utilities of the City of Cleveland generally meets on the
fourth Friday of each month at 12:30 p.m. at Cleveland Utilities in the Tom
‘Wheeler Training Center, 2455 Guthrie Avenue, NW, Cleveland, Tennessee.
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REGULATED AT THE DISTRIBUTION SYSTEM ENTRY PQINT (WATER TREATMENT FACILITY)

Level Detected Level Detected
i i i MCL MCLG |S f Contaminant
Contaminant {unit) Analyzed \/Y\Effﬂlnun CEP WAT HUG |Analyzed EUD ource of Contaminan
2019 0.28 0.52 0.15 2019 0.30
Turbidity (it D No TT, Na  [Soil unof
Range 0.01-0.28[0.02-0.52(0.01 -0.15] Range 0.02 -0.30
Mitrate (prm) 3019 Mo 0238 0044 0.254 2019 0439 10 10 R unoff from fertilizer use; Leaching from septic tanks,
zewage; Erozion of natural deposits
2019 063 @ NR 065 @ 051 @
Total Organic Carbon Mo 019 TT T haturally present in the environment
(TCOC) (ppm)
Range 0.58-079 NE 054 -0.84 079 -1.07
Combined Radium (pCilly| 2014 Mo <2.41 ND <108 Mot Reported 5 0 Erosion of natural deposits
Alpha Emitters (pCi/T) 2014 Mo 13 2.1 WD Mot Reported 15 o Erozion of natural deposits.
Sodium (pprm) 2019 Na 241 217 (2017 2:35 2019 436 A NA Erosion natural deposits; Used in water treatment.
REGULATED IN THE DISTRIBUTION SYSTEM AND CUSTOMER TAP
Level Detected Level Detected
Contaminant {unit) = MCL MCLG |Source of Contaminant
Analyzeq | meton cu HUC  |Anahezed| EUD
ok Average 55.8 404 2019 287
Tolal Trihalomethane 202 Mo 80 N& By-product of drinking water chlorination
(TTHM) (ppb) @ Range | 21-856(353-404| Range | 161-398
i i Average 452 319 2019 20.5
FHaloacetic Acids 2019 Mo &0 NA By-product of drinking water chlorination
(HALS) (ppb) @ Range | 1.0-492 |237-319| Range | s58.257
Tolel & cliform Mo ] (Wleekly) Toail 0 T W& Maturally present in the environment
(mpn/100ml) 2019 Daily e B
2019 S
"ee ;
E.Coli (mpn/100ml) Mo o] o] (8] Definition o] Human and animal fecal waste
90™ percentile <1.0 2017 | ootk = 1.88 .
Lead (ppb) 2%7 Mo NE AL=15 9 g;trur;):‘\z:} oggguseho\d plumbing systems; Erosion of
Range |<1.0-27 Range | <10-536 Pl
90" percentile 0.096 2017 | somw = 0.161 : i
Feppertbor 2017 Mo NR AL =12 i3 Comosion of hogseho\d plumbing systems; Erosion of
3 natural deposits; Leaching from wood prezervatives
Range [.008-0.14 Range |0.0061-0.232
Iaxinmim 2019
24 2.1 1.63
Chlorine (pprm) 2019 Mo Level Avg ij[:))L M:i'%LG W ater additive used to cantral microbes
Range 02-24 | 1.6-21 | Range | 0.80-2.17
2010 Average 0.65 067 2019 073 Erosion of natural deposits; Water additive which
Flucride (ppm) Mo 4.0 4.0 promotes strong teeth; Discharge fram fertilizer and
@ Eange |0.60-0.638[0.06-085]| Range 0.57 - 0.89 aluminum factories
REGULATED AT THE DISTRIBUTION SYSTEM ENTRY POINT (WATER TREATMENT FACILITY) AND CUSTOMER TAP
Level Detected Level Detected
Contaminant {unit) Voo MCL MCLG |Source of Contaminant
Analyzed el cu WAT Analyzed EUD
Magirmum 0.247 0218 2015 1.3
Total Chromium (ppb) 5013 Mo 100 100 [d)\schalrge from ateel and pulp mills; Erozion of natural
Range |0.02-0.25|005-026| Range | 0278-13 eposis
UNREGULATED AT THE DISTRIBUTION SYSTEM ENTRY POINT AND CUSTOMER TAP

Level Detected Level Detected Unregulated Contaminant Monitoring Rule (UCMR)
Contaminant {unit)
Analyzed cu WAT Analyzed EUD
Average 287 262 684
Strontium (ppb) 2015 2015
Range 23-423 [224.351 22773
Average 0273 0.346 0221
“Vanadum (ppb) 2015 2015
Range <0.2-039(<0.2-042 <02-031
: Average 0164 0218 0.076
g;;;;valent Chromium 2015 2015
Range DRe= 025 B =020 2035=013 Unregulated contaminants are those for which EPA has not
Average 216 146.8 established drinking water standards. The purpose of unregulated
Chlerate (ppb) 2015 ND 2015 contaminant monitoring is to assist EPA in determining the occurrence
Range <20-329 <20- 1504 of unregulated contaminants in drinking water and whether future
Average 0.080 regulation is warranted. UCMR minimum reporting levels (MRLs) were
1,4 - Dioxane (pb) 2015 & WD ND 2015 established based on the capability of the analytical method, not based
’ Range <0.07 -0.103 | on a level established as "significant” or "harmful." In fact, the UCMR
MRLs are often below current "health reference levels” (to the extent
T — Level Detected Level Detected that HRLs have been established) For additional information call the
ontaminant {uni ;
Safe Drinking Water Hotline at (800) 4264791
Analyzed cu WAT HUC Anahyzed EUD 9 { J
Average 077 ND 55 35
IManganese (pph) 2018-19 2018-19
Range |046-1.04 A 2.24 -457
i i Average 3:31
Haloacdip i‘f'ds 201819 Mot Reperted
(HALE) (ppb) Range 030-7.13
i i Average 39.9
Haloacetic Acids 201810 £ ot Reported
FLALS) (ppb) Range 0.63-861




