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A MESSAGE FROM CLEVELAND UTILITIES
PRESIDENT/CEO

Tim O. Henderson 

As I am writing this article, we are in the midst of the Coronavirus

(COVID-19) Pandemic. No matter where you are, the evidence is

everywhere. COVID-19 has permeated our daily life in every way

imaginable. Schools have been temporarily closed, major industries

have canceled events, restaurants and retail businesses have altered

their normal business operations, the economy has been impacted,

and there is an immense amount of anxiety and concern about how

this situation will play out. This has been a stressful time for all of us.

 

In an effort to minimize the spread of COVID-19, we temporarily

closed our lobby to walk-in services. We have extended  the drive-

thru hours from 7 AM to 7 PM, Monday through Friday, in an effort

to better serve you during this time. Staffing has been rearranged

to better accommodate the influx of online and telephone request.

In addition, we suspended the disconnection of services for non-

pay for a period to help those who are experiencing hardships as 

a result of all these challenges presented by COVID-19. We are

also working with you, our customers, allowing flexibility in our

payment options. Call us for assistance; we are right here!

  

 

 As an essential service provider to the community, we implemented

measures to protect the health and well-being of our employees and

customers. The safety of everyone has always been and remains a top

priority. This situation has resulted in temporary modifications to our

normal business operations as many of you have seen.

 In closing, we are continually monitoring the situation. It is

fluid, changing daily and may require us to take additional

actions as these changes occur. Rest assured, we are stil l

here to serve your utility needs. We appreciate your patience

and understanding as we work through this unprecedented

time together. It’s tough, but we’ll get through this together as

a community.  

Blessings!
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