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Monday, June 14, 2021

The Village of Franklin
Water Survey

Summary of Findings to Date 



Tasks to Date
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❑ Council “Resolution On Water” (Adopted in August 2020)

❑ Survey Preparation and Distribution – HRC, Polco, Village Staff 

❑ Survey Raw Data Summary

❑ HRC Analysis and Findings

❑ Next Steps and Recommendations (Based on Village Role, To Be Defined)



Council Resolution
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❑ In August 2020, Village Council committed to a goal of safe, sufficient, high-

quality water for everyone in the Village with the adoption of a “Resolution on 

Water.”

❑ Village Council adopted as their long-term responsibility to develop a multi-step 

plan to assure all Franklin residences, businesses and public facilities have 

perpetual access to sufficient, long-term supplies of high-quality water, at 

reasonable costs.

❑ Village Administrator was directed to prepare a “recommended blueprint of 

research and planning to define the recommended steps for realizing Council’s 

goal to arrange for and assure adequate supplies of high-quality water for all 

Franklin citizens.”



Survey Preparation and Distribution
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❑ Fall 2020 through Spring 2021

❑ Hubbell, Roth & Clark, Inc. (HRC), National 

Research Center survey specialists at Polco, 

and Village of Franklin (Survey Committee)

❑ Designed, prepared, and distributed a Village-

wide survey pertaining to the quality, aesthetics, 

usage, maintenance/testing, perceived safety, 

and general satisfaction of property owners’ well 

water.



Survey Raw Data Summary
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❑ Slightly more than half of the 

respondents appear to be satisfied with 

their existing well water system.

❑ Issues and concerns exists throughout 

the Village

❑ Education and training of various types of 

treatment and well system upgrades are 

key factors in addressing many of the 

concerns and issues that some property 

owners currently have.



HRC Analysis and Findings 
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❑ HRC performed numerous iterations and two (2) types of distinct analyses using 

GIS software.

➢ Spatial analysis - geographical analysis which seeks to explain patterns of 

human behavior and its spatial expression in terms of locational analysis 

(i.e., nearest neighbor analysis).

➢ Tabular analysis - analysis of data presented as a correlation matrix, or 

tables made up of rows and columns, which compares the results of each 

question against every other question.

❑ Objectives/Goals

➢ Check for geographic patterns within the survey results.

➢ Identify patterns throughout the entire data set generated for every question.



HRC Analysis and Findings, Cont.
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❑ Spatial analysis methods did not yield any noteworthy local spatial patterns 

which would suggest that the survey results should be viewed in aggregate 

across the entire Village.

➢ A focused review of the business district was also done in which respondents 

reported a higher rate of poor tasting water.  However, respondents did not 

report corresponding negative water test results.  

➢ Comments from the business district may be reflective of the investigation 

and remediation of the contamination site.



HRC Analysis and Findings, Cont.
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❑ The following notable correlation trends in the correlation, or tabular, matrix were as follows:

➢ If a respondent is experiencing one problem with their well water, they likely experience 

additional problems.  

➢ The most frequent smell issue reported is a rotten egg/musty smell,

➢ Lower well capacity and volume tends to result in respondents experiencing more issues 

with their well water,

➢ Respondents who do not know one characteristic of their well likely do not know other 

characteristics either,

➢ Respondents who experience more problems with their well water also spend more money 

on their well water system on an annual basis,

➢ The longer a respondent has lived in the Village, the better they feel their well water to be, 

and

➢ The longer a respondent has lived in the Village, the less testing they have performed on 

their well water system.



Next Steps and Recommendations 
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❑ No geographic “hot spots” for perceived water quality issues.

➢ Property owners may want to consider improved maintenance, testing, and 

treatment options.

➢ Individual areas/subdivisions/streets may want to consider an alternate 

source. This could be as simple as combining wells into a small collective 

system or installing a community/subdivision irrigation well systems.

➢ Depending upon the location, obtaining an individual municipal water service 

from a neighboring community may be possible.



Next Steps and Recommendations, Cont.
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❑ What is the role of the Village in helping its residents with water?

❑ Village could consider a protocol for providing information to property owners for: 

➢ maintenance and testing;

➢ options for treatment; and

➢ establishing a process for property owners to petition for a special 

assessment district (S.A.D.) with neighbors for a local water project.

❑ The Village could arrange for public information meetings/trade shows for Village 

property owners with water vendors who specialize in well drilling and 

maintenance and well system maintenance, treatment, and replacement.



Next Steps and Recommendations, Cont.
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❑ Possible solutions that include shared water services between separate 

properties will need additional review considering the Village Charter.

❑ Once the role is defined, recommendations can be refined, leading to actionable 

items and comprehensive report of the issues and solutions related to Village 

water.
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QUESTIONS?


