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List of Terms

Authorized Representative — The person designated, for a municipality, state, federal or other
public agency, as either a principal executive officer of ranking elected official, or a duly
authorized representative of that person. For CLMSD, this person either would be the Director
or the Compliance Officer.

Blockage — Something that partially or fully blocks the wastewater from flowing through a sewer
pipeline. The blockage can be caused by debris in the sewer, grease buildup, root intrusion, or a
partial or full collapse of the pipeline. If not caught in time, the blockage may cause an overflow.
This is also called a stoppage.

California Association of Sanitation Agencies (CASA) - CASA is a non-profit, statewide trade
association representing public agencies that provide wastewater collection, treatment, disposal,
and/or water reclamation services to about 90 percent of the sewered population in California.
Website: http://www.casaweb.org/

California Water Environment Association (CWEA) — CWEA is an association of 8,000-plus
professionals in the wastewater industry. CWEA is committed to keeping California's water clean.
CWEA trains and certifies wastewater professionals, disseminates technical information, and
promotes sound policies to benefit society through protection and enhancement of the water
environment. CWEA offers services at the state level and locally through 17 geographical local
sections. Through their on-line bookstore, CWEA offers technical references for sewer system
operation and maintenance. Website: http://www.cwea.org/

Central Valley Regional Water Quality Control Board — Also known as Regional Water Quality
Control Board or RWQCB. This is the primary wastewater regulator for CLMSD and the agency
that issues agency-specific WDRs. The mission of this state regulatory agency is to: preserve,
enhance and restore the quality of California's water resources, and ensure their proper
allocation and efficient use for the benefit of present and future generations. Website:
http://www.waterboards.ca.gov/centralvalley/

Capital Improvement Plan — Identifies and prioritizes system deficiencies and implements short-
term and long-term rehabilitation actions to address each deficiency. The CIP is budgeted in
operations and in reserves for long-term projects. It is directly related to depreciation expense,
which includes fixed assets (e.g. treatment plant, pump stations, and other appurtenances)
equipment, vehicles, and technology (e.g. SCADA replacement, computer refresh, monitoring
programs, communication enhancements, etc.).

Enrollee — The legal public entity that owns a sanitary sewer system, as defined by the GWDR,
which has submitted a complete and approved application for coverage under the GWDR. This is
also called a sewer system agency or wastewater collection system agency. CLMSD is the legal
owner of the wastewater collection system for the City.

Sewer System Management Plan
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Fats, Oils and Grease (FOG) - Fats, oils, and grease that are discharged into the sanitary sewer
collection system by Food Service Establishments (FSE), homes, apartments and other sources.
FOG is a major cause of blockages leading to increased maintenance and sometimes SSOs. Due
to CLMSD’s proximity to Clear Lake, mitigating FOG is a paramount concern.

FOG Control Program — To be implemented at the Enrollee’s discretion. May include public
education program; plan and schedule for the disposal of FOG; legal authority to prohibit FOG
related discharges; requirement to install grease removal devices; authority to inspect grease
producing facilities; identification of sanitary sewer system sections subject to FOG blockages and
the establishment of a cleaning schedule for each section; development and implementation of
source control measures for all sources of FOG. The CLMSD has a robust FOG Control Program
and diligently works with local businesses and residents to ensure awareness and action of FOG
issues and BMPs. FOG regulations are set forth in Section 13.20.600 et. seq. of the Lakeport
Municipal Code.

Geographical Information System (GIS) — A database linked with mapping, which includes
various layers of information used by government officials. Examples of information found on a
GIS caninclude a sewer map; sewer features such as pipe location, diameter, material, condition,
last date cleaned or repaired. CLMSDs GIS also contains base information such as streets and
parcels. It is updated and maintained by staff with detailed and specific knowledge of the
collection and treatment system.

Governing Board — This is the governing board of the sewer entity developing the SSMP. The City
Council also acts as the Board of Directors for CLMSD.

GWDR - General Waste Discharge Requirements — A GWDR is an authorization to discharge
waste with certain conditions, which can be issued on an individual basis or to a group of
dischargers. The Statewide General WDR for Sanitary Sewer Systems was adopted by the SWCRB
and will be implemented by the Regional Water Boards and SWRCB.

Groundwater Induced Infiltration (GWI) — Infiltration attributed to groundwater entering the
sewer system.

Infiltration — The seepage of groundwater into a sewer system, including service connections.
Seepage frequently occurs through defective or cracked pipes, pipe joints, connections or
manhole walls and joints.

Inflow — Water discharged into a sewer system and service connections from such sources as,
but not limited to, roof leaders, cellars, yard and area drains, foundation drains, cooling water
discharges, drains from springs and swampy areas, around manhole covers or through holes in
the covers, cross connections from storm and combined sewer system, catch basins, storm
waters, surface runoff, street wash waters or drainage. Inflow differs from infiltration in that it is
a direct discharge into the sewer rather than a leak into the sewer itself.

Lateral — The portion of sewer that connects a home or business with the main line in the street.
Sometimes sewer system agencies own or maintain a portion of the lateral.
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Upper Lateral: Portion of lateral from building to property line (or easement line), usually
privately owned and maintained.

Lower Lateral: Portion of lateral from property line (or easement line) to sewer mainline in the
street or easement. This portion of the lateral is sometimes privately owned and maintained and
sometimes publicly owned and maintained.

Monitoring and Reporting Program - The Monitoring and Reporting Program established in the
WDR that establishes monitoring, record keeping, reporting and public notification requirements
for the GWDR.

Ordinance - City of Lakeport (CLMSD) Sewer Use Ordinance No.872 (2008), adopted by the Board
of Directors to establish basic use provisions for the wastewater collection and treatment system.
Codified in Chapter 13.20 of the Lakeport Municipal Code.

Overflow Emergency Response Plan — Identifies measures to protect public health and the
environment. A plan must include the following: notification procedure, appropriate response
plan, regulatory notification procedures, employee training plan, procedures to address
emergency operations, a program that ensures all reasonable steps are taken to contain and
prevent discharges.

Private Lateral — That portion of the Lateral that is owned and maintained by the private property
owner that it serves. In the CLMSD, the private lateral typically ends at the sewer cleanout at the
public right-of-way.

Preventative Maintenance (PM) — Regularly scheduled servicing of machinery, infrastructure or
other equipment using appropriate tools, tests, and lubricants. This type of maintenance can
prolong the useful life of equipment, infrastructure, and machinery and increase its efficiency by
detecting and correcting problems before they cause a breakdown of the equipment, or failure
of the infrastructure.

R-Value — Is the amount of rainfall that reaches the collection system via infiltration and inflow.
This value is typically expressed as a percentage of total rainfall volume that reaches the
collection system.

Rainfall Dependent Infiltration and Inflow — Infiltration and Inflow that is attributed directly to
rainfall.

Regional Water Board — Is a short name for any of the nine regional boards including the San
Francisco Bay Area Regional Water Quality Control Board and the Central Valley Regional Water
Quality Control Board.

Sanitary Sewer Overflow (SSO) — The Statewide GWDR defines an SSO as any overflow, spill,
release, discharge or diversion of untreated or partially treated wastewater from a sanitary sewer
system, including overflows or releases that reach waters of the United States, overflows or
releases that do not reach water of the United States, and backups into buildings and/or private
property caused by conditions within the publicly owned portion of the sewer system.
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Sanitary Sewer Overflow Categories

e (Category 1—Sanitary sewer system failure with ANY discharge that reaches surface water or
drainage channel (dry or wet) or to storm drain system and is not fully captured and returned
to sewer.

e (Category 2 — Sanitary sewer system failure with 1,000 gallons or greater that do not reach
surface water, a drainage channel, or the storm sewer system unless the entire SSO
discharged to the storm drain system is fully recovered and disposed of properly.

e C(Category 3 -- All other discharges of sewage resulting from a failure of the sanitary sewer
system.

Private Lateral Sewage Discharges — Sewage discharges that are caused by blockages or other
problems within a privately-owned lateral

Spill at the wastewater treatment plant — An SSO or other type of wastewater spill that occurs at
the treatment plant. It has unique reporting requirements similar to a Category 1 SSO.

Sanitary Sewer Systems — Any system of pipes, pump stations, sewer lines, or other conveyances,
upstream of a wastewater treatment plant head works used to collect and convey wastewater
to the publicly owned treatment facility. Temporary storage and conveyance facilities are
considered to be part of the sanitary sewer system and discharges into these temporary storage
facilities are not to be considered SSOs.

Satellite Collection System — The portion, if any, of a sanitary sewer system owned or operated
by a different public agency than the agency that owns and operates the wastewater treatment
facility to which the sanitary sewer system is tributary. LACOSAN, or Special Districts, serves as
such a system to the north and south of CLMSD. The District and LACOSAN have a mutual aid
agreement in place, whereby flows can be sent from CLMSD to LACOSAN in the north and
received by CLMSD in the south.

Sewer System Management Plan (SSMP) — A series of written site-specific programs that address
how a collection system owner/operator conducts their daily business as is outlined in the WDR.
Each SSMP is unique for an individual discharger. The plan includes provisions to provide proper
and efficient management, operation, and maintenance of sanitary sewer systems, while taking
into consideration risk management and cost benefit analysis. The SSMP must also contain a spill
response plan. Certification is offered by technically qualified and experienced persons and
provides a useful cost-effective means for ensuring that SSMPs are developed and implemented
appropriately. For CLMSD, this individual is the Compliance Officer.

Stakeholder - A person or organization that has a vested interest in the development and
outcome of the SWRCB Order No. 2006-0003 Statewide General Waste Discharge Requirements
for Sanitary Sewer Systems as well as any other applicable Orders issued by the SWRCB.

State Water Resources Control Board — This is the State agency that developed and passed the
GWDR for collection systems and the agency that maintains the SSO reporting web site (CIWQS).




System Evaluation and Capacity Assurance Plan — A required component of an agency’s SSMP
and is an important part of any agency’s overall Capital Improvement Plan that provides hydraulic
capacity of key sanitary sewer system elements for dry weather peak flow conditions, as well as
the appropriate design storm or wet weather event.

Wastewater Collection System — A.K.A. Sanitary Sewer System, see above.
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Introduction

This introductory section provides background information on the purpose and organization of
this Sewer System Management Plan (SSMP) and provides a brief overview of the District’s
service area and sewer system.

Sewer System Management Plan Requirement Background

The State Water Resource Control Board (SWRCB) adopted Water Quality Order No. 2006-
0003-DWAQ at its meeting on May 2, 2006, which required all public wastewater collection
system agencies in California with sewer systems greater than one mile in length to be
regulated under General Waste Discharge Requirements (GWDR). The Order also requires such
public collections system agencies to prepare an SSMP and report Sanitary Sewer Overflows
(SSOs) using an electronic reporting system.

An SSMP is a document that describes the activities in which a wastewater agency engages to
manage its collection system effectively. This includes the following:

1. Maintaining or improving the condition of the collection system infrastructure in order
to provide reliable service in the future;

2. Cost-effectively minimizing inflow/infiltration (I/1) and providing adequate sewer
capacity to accommodate design storm flows; and

3. Minimizing the number and impact of sanitary sewer overflows (SSOs) that occur.

In 2013 the State Water Resources Control Board issued Order No. WQ 2013-0058-EXEC which
amended the monitoring and reporting program for statewide general waste discharge
requirements for sanitary sewer systems. Major components are included in the Order’s
Attachment A, including the establishment of a third category for SSO events and other
amendments related to reporting and record keeping requirements.

Completion deadlines for SSMPs are determined by population served by each respective
agency. The City’s most recent SSMP was adopted in 2010 and a thoroughly updated SSMP will
be completed in 2018.

Document Organization

This SSMP is intended to meet the requirements of both the Central Valley Regional Water
Quality Control Board (RWQCB) and the Statewide GWDR. Included in this plan are eleven
elements, each of which shall make up individual sections, and are as follows:

1. Goals

2. Organization
3. Legal Authority
4

Operation and Maintenance Program
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5
6
7.
8
9

Design and Performance Standards

Overflow Emergency Response Plan

Fats, Oils and Grease Control Program

Capacity Management (System Evaluation and Capacity Assurance Plan)

Monitoring, Measurement, and Program Modifications

10. SSMP Audits

11. Communication Plan

Each elemental section is divided into sub-sections, which shall include:

1.
2.
3.

Description of the SWRCB requirement for that element;
Identification of associated documents, figures and supporting materials; and

Discussion of the element, which may be sub-divided further depending on length
and/or complexity.

District Service Area and Sewer System

The City of Lakeport Municipal Sewer District (CLMSD or District) serves the City of Lakeport
which operates under a council-manager form of municipal government. The District is
governed by a board of directors, whose members also serve as the City Council. The
boundaries of the District are similar to those of the City with the addition of a few
unincorporated areas to the south and west.

Sewer System Management Plan 2022 Update
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Figure 0.1. City and District Boundaries

(Larger copy available in Appendix 0.A)

Lakeport is located on the western shore of Clear Lake in Lake County. It was incorporated in
1888 and currently includes approximately 2.7 square miles of area. The sewer system involves
approximately 2,200 connections, serving over 5,000 customers, which accounts for
approximately eight percent of the entire population of Lake County. The District operates and
maintains eight sewer lift stations, a secondary treatment and disposal facility, and a collection
system to each private property line. The total length of the collection system maintained by
the District is approximately 33 miles. The oldest main lines in service are estimated to have
been installed 70 years ago. GIS mapping of the system and related SSOs has helped identify
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several areas in need of rehabilitation; otherwise, the sewer collection system performs
efficiently and adequately.

Currently, land use in Lakeport is approximately 76 percent commercial/residential, five
percent industrial and 19 percent open space/governmental/agriculture. Marketing efforts
promote Lakeport’s appeal as a vacation and recreation destination. In recent years City
leaders have emphasized various economic development strategies in an effort to make the
City the focal point of economic and community activity for the County and the region. The City
continues to work to attract new retail, hotel, industrial, educational, recreational, and food
service establishments to the community.

The District seeks to implement programs and activities that will become an example of
effective wastewater management for other similarly sized communities. As part of this effort,
the City continues to rely on the 2008 Master Sewer Plan which evaluated the District’s sewer
capacity and made recommendations to effectively accommodate future growth in the short
and long term, while mitigating impacts to the environment. The District acknowledges there is
a need to update the Master Sewer Plan. An updated plan is expected to be completed prior to
2020.

Purpose of this SSMP

The purpose of this updated SSMP is to describe current activities CLMSD uses, as well as
prescribe, develop, and implement plans the District shall engage, to manage its municipal
sanitary sewer system, further eliminating preventable SSOs, minimizing SSOs that do occur,
and protecting both public and environmental health.

SSMP Work Plan and Schedule

The work plan and schedule for the development of this updated SSMP (Revision 1) is set forth
in Table 0.1 below.
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Table 0.1

CLMSD Sewer System Management Plan Update Schedule

Required Elements

Plan and Schedule

Goals

Organization

Emergency Response

Plan

Legal Authority

O&M Plan

Considerations

Design and assign development of SSMP to staff
Determine deadlines

Minimize sanitary sewer overflows (SSOs).

Prevent public and environmental health hazards.
Minimize inconveniences by responsibly handling
interruptions in service.

Protect the large investment in the District’s collection
system by maintaining adequate capacities and
extending useful life.

Prevent unnecessary damage to public and private
property.

Use funds available for sewer operations in the most
efficient manner.

Convey wastewater to treatment facilities with a
minimum of inflow and infiltration (I/1).

Perform all operations in a safe manner to avoid
personal injury.

Sewer System Master Plan update (current document
adopted in 2008.

Identify agency staff responsible for the SSMP and
update all contacts as needed

Identify chain of communication for responding to and
reporting SSOs

Review and update SSO notification procedures and
update contact information of responsible individuals
Update procedures to investigate, report and notify
stakeholders about SSOs

Identify and describe procedures to prevent overflows
from reaching surface waters, and to minimize or
correct any adverse impact from SSOs

Control I/l from the collection system and laterals
Require proper design and construction of sewers and
connections

Require proper sewer installation, testing and
inspection

Ability to impose source control requirements
Maintain up-to-date maps using GIS system

Continue to fund GIS operations and train appropriate
personnel on use of software and data collection tools
Review and describe preventative maintenance
activities

Provide staff training on a regular basis, encourage
continuing education and professional development

Sewer System Management Plan 2022 Update
City of Lakeport Municipal Sewer District

Due Date

Completed winter
2016

Ongoing

Updated December
2022

Updated November
2017

No changes to existing
Ordinances as part of
this update.

Ongoing
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Table 0.1

CLMSD Sewer System Management Plan Update Schedule

FOG Plan

Design and Performance
Standards

System Capacity Plan

Monitoring and Program
Modifications

Program Audits

Communications
Program

Final SSMP and
Certification

Develop Fats, Qils, and Grease Program

Create and disseminate informational materials to
local businesses and residents

Ensure compliance with sewer use ordinance,
installation and maintenance of grease traps

Identify minimum design and construction standards
and specifications

Identify procedures and standards for inspecting and
testing

Review and describe 2008 Master Sewer Plan

Review and describe CIP and timeline for completion of
major rehab projects

Describe City’s 1&I mitigation program and recent
accomplishments

Measure the effectiveness of each SSMP element
Monitor each SSMP element and make updates as
necessary

Conduct biennial audit of SSMP and performance of its
implementation

Revise SSMP as needed

Review and describe current methods of
communication with public, Board of Directors,
stakeholders, and community at large

Revise methods, if necessary

Continuously pursue more efficient and effective
methods of communication

Present final draft SSMP for two-week public review
and comment

Review, consider and recommend changes or
comments, incorporate those which are appropriate
Certify updated SSMP document as complete with
RWQCB via CIWQS

Present final, certified document to CLMSD Board of
Directors for approval and adoption

Table 0.1. SSMP Schedule

Sewer System Management Plan 2022 Update
City of Lakeport Municipal Sewer District

FOG program and

related Ordinance
adopted in 2008.
Ongoing effort.

No changes as part of
this update.

Ongoing. An updated
Master Sewer Plan is
expected to be
completed prior to
2020.

Ongoing

Biennial audit due in

2020 assuming SSMP

update is adopted in
2018.

November 2017

Public review period
not required for this
update.
CLMSD Board review:
April 3, 2018
SSMP Certification via
CIWQS:

April 2018
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ELEMENT I: GOALS | 2022 SSMP

Element 1: Goals

This SSMP element identifies goals the District has set for the management, operation and
maintenance of the wastewater collection system and will discuss the role of the SSMP in
supporting these goals. These goals provide direction for District staff to implement
improvements in the management of the District's wastewater collection systems. This section
fulfills the Goals requirement of the SWRCB SSMP (Element 1).

1.1  SWRCB Requirements for Goals Element
The summarized requirements for the Goals element of the SSMP are as follows:

The Enrollee must develop goals to properly manage, operate, and maintain all parts of its
sanitary sewer system in order to reduce and prevent SSOs, as well as to mitigate any SSOs that
occur.

1.2  Attachments
There are no associated documents or supporting materials associated with this element.

1.3 Element Discussion

Safe, responsive, and reliable sewer service is an integral component to the purpose of the
District. Its mission is to provide these things, while maintaining high quality customer service,
protecting the environment, and supporting economic development within the City through
maintenance of, and improvement to, the community infrastructure. The mission statement of
the District reflects this sentiment:

“The [District] is dedicated to fostering a safe and picturesque environment that enhances the
quality of life for our community; it is our responsibility to promote the health and safety of City
residents and visitors. We are committed to being responsive to the needs of the community,
exercising innovation in sustaining and growing a vibrant place in which to live, work, and do
business.”

In support of this mission, the District has developed the following goals for the operation and
maintenance of its wastewater collection system. Throughout this SSMP document,
responsibilities, procedures and guidelines for maintenance, operation and training activities
will be outlined.

° Minimize sanitary sewer overflows (SSOs).
° Prevent public and environmental health hazards.
° Minimize inconveniences by responsibly handling interruptions in service.

Sewer System Management Plan 2022 Update
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° Protect the large investment in the District’s collection system by maintaining
adequate capacities and extending useful life.

. Prevent unnecessary damage to public and private property.

° Use funds available for sewer operations in the most efficient manner.

° Convey wastewater to treatment facilities with a minimum of inflow and infiltration

(I/1).
° Perform all operations in a safe manner to avoid personal injury.
° Ongoing implementation of the Sewer System Master Plan.

This SSMP describes the District's existing operations and maintenance practices and will
provide additional protocols for the management of the District’s sewer system. This SSMP will
contribute to the development of policies and procedures, which will address issues of
customer service, water quality and environmental protection, long-term wastewater collection
and treatment service, long-term infrastructure investment, long-term financial stability, and
workforce planning and development, which will center on the continued development of the
District’s employee training program.

Customer service is a primary function of the District. Those whom the District serves include
retail businesses, restaurants and other food service establishments, professional offices and
service facilities, government agencies, and residential housing. Relationships with its
customers will be strengthened as the District improves upon the level of service it offers.

Interaction with the public is imperative. Among other objectives to be achieved, staff will
provide information to the public on the proper disposal of fats, oils and grease; engage in a
marketing campaign to introduce and inform food service establishments to the City’s sewer
use and pretreatment ordinance, including the requirement to install and operate grease
interceptors; review and/or redesign procedures to make working with the City more effective
and responsive; continue implementing the sewer lateral certificate program to reduce I/I
issues originating on private property; and make staff and City resources more readily available
to the public, fostering a more personable experience for its customers.

The overall goal of this updated SSMP is to adopt, create and build upon best management
practices for the District’s collection system which will result in minimizing the frequency and
impacts of SSOs. By providing guidance for appropriate maintenance, capacity management,
emergency response, monitoring and reporting, staff will be better equipped to meet current
federal and state regulations. The District has placed renewed emphasis on its compliance
efforts and has assigned highly qualified staff to develop and manage response and reporting
programs. Raising awareness of the effects of SSOs and ancillary environmental impacts that
result from the operation of its sewer system is an important District goal.

Sewer System Management Plan 2022 Update
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ELEMENT 2: ORGANIZATION 2022 SSMP

Element 2: Organization

This section of the SSMP identifies District staff responsible for implementing this SSMP,
responding to SSO events, and meeting SSO reporting requirements. This section also includes
the designation of the Authorized Representative to meet SWRCB requirements for completing
and certifying spill reports. This section fulfills the Organization requirement of the SWRCB
SSMP (Element 2).

2.1  SWRCB Requirements for Organization Element
The summarized requirements for the Organization element of the SSMP are as follows:
The Enrollee’s SSMP must identify:

1. The name of the agency’s responsible or authorized representative;

2. The names and telephone numbers for management, administrative, and
maintenance positions responsible for implementing specific measures in the SSMP
program, include lines of authority as shown in an organization chart or similar
document with a narrative explanation; and

3. The chain of communication for reporting SSOs, from receipt of a complaint or other
information, including the person responsible for reporting SSOs to the State and
Regional Water Board and other agencies, if applicable (such as County Health
Officer, County Environmental Health Agency, Regional Water Board, and/or State
Office of Emergency Services (OES).

2.2 Documents, Figures and Supporting Materials

Associated documents for Element 2 are included in figures, presented herein, and as
appendices, attached hereto (click on the hyperlinks to open the documents). They include the
following:

1. Staff Directory (Appendix 2.A)

SSO Overflow Response Plan (Utilities Division Policy U-11) (Appendix 6.C)
District Organization Chart (Figure 2.A)

Contact List (Figure 2.B.)

SSO Reporting and Response Chain of Communication (Figure 2.C.)

W

2.3 Organization Discussion

This section presents the organizational structure for the District and discusses the roles of the
wastewater collection system staff, the authorized representative to the SWRCB, and key staff
responsibilities for implementing and maintaining the SSMP.
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The District is a public wastewater operations and service entity governed by a Board of
Directors, which also acts as the City Council. It is managed by the Public Works Department,
Sewer Division, under the direction of the Public Works Director, also referred to as the District
or CLMSD Director. The Sewer Division is divided into three subdivisions: Administration,
Compliance, and Operations.

Figure 2.A. represents the organizational structure of the District, which is comprised of the
following representatives, whose responsibilities include, but are not limited to, those noted in
their descriptions:

e Board of Directors: responsible for establishing policy, adopting ordinance, setting
usage fees and penalties for infractions;

e City Manager: manages the general fiscal and administrative functions of the City and
oversees the management of various departments within the City of Lakeport, of which
CLMSD is a part;

e CLMSD Director: enforces policy, manages staff, allocates resources, authorizes third-
party contractor services, and provides general direction for District operations;

e City Engineer: tasked with preparing wastewater collection system planning documents,
manages capital improvement delivery systems; documents new and rehabilitated
assets;

e Compliance Officer: primary roles and responsibilities include sewer code enforcement,
SSO monitoring and reporting, and coordinating the development and implementation
of the SSMP, which incorporates FOG and I/l programs;

e Utilities Superintendent/Director: manages field staff and is first administrative
responder to SSO incidents;

e Building Official: monitors, evaluates, and approves new sewer connections to the
District system, ensuring they meet all applicable standards and requirements; and

e Wastewater Facilities Supervisor: first responder to sewer issues, delegates tasks and
responsibilities to fields crews, which conduct preventive and corrective maintenance
activities.

Sewer System Management Plan 2022 Update
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CLMSD Board of
Directors

City Manager

Utilities

Compliance Superintendent/

Officer Building Official

Director

Wastewater
Facilities
Supervisor

Field Staff

Figure 2.A. CLMSD Org Chart

The District’s authorized representative in all wastewater collection system matters is the CLMSD
Director. The Director has designated the City’s Utilities Superintendent and Compliance Officer
authority to certify electronic spill reports submitted to the State Water Resources Control Board.

The Compliance Officer is responsible for organizing, implementing and maintaining all elements
of this SSMP.

Current contact information for the positions described above is presented below in Figure 2.B.

CLMSD Contact List
Updated 12/14/2022

Position/Title Name Telephone Number
City Manager Kevin Ingram (707) 263-5615 x104
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CLMSD Contact List
Updated 12/14/2022

CLMSD Director Kevin Ingram
City Engineer Paul Curren
Compliance Officer Andrew Britton

Utilities Superintendent/Director Paul Harris
Building Official Bethany Moss Childers
Wastewater Facilities Supervisor Mark Fetzer

Construction Supervisor Jim Kennedy

Figure 2.B. CLMSD Contact List

(707) 263-5615 x104
(707) 263-5615 x407
(707) 263-3578 x403
(707) 263-3578 x402
(707) 263-5615 x202
(707) 263-6810

(707) 263-3578 x601

The Compliance Officer is authorized to submit SSO reports to all appropriate government

agencies (i.e., Central Valley Regional Water Quality Control Board, Lake County Environmental

Health Department, Lake County Air Quality Management District and the State Office of

Emergency Services). The Chain of Communication is presented below as Figure 2.C. It is to be

used in conjunction with the District’s SSO Reporting Requirements Reference Guide (Appendix

2.B) and its SSO Emergency Response Plan (Utilities Department Policy No. U-11/ Appendix 6.C).
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SPILL/OVERFLOW INCIDENT

Reported to Dispatch/Answering
Service (after hours) or identified by
field staff

Relayed to Wastewater Facilities
Supervisor, delegates field staff to
respond, contain, and clear

Utilities Superintendent notified,
coordinates remediation effort

Compliance Officer notified, conducts
SSO notification, reports to appropriate
agencies, per GWDR & City policy

If > 1,000 gal. and reaches drainage
channel or surface water, CLMSD
Director and City Manager are notified

Figure 2.C. Chain of Communication

Sewer System Management Plan 2022 Update
City of Lakeport Municipal Sewer District Page 13



ELEMENT 3: LEGAL AUTHORITY | 2022 SSMP

Element 3: Legal Authority

This section of the SSMP identifies the authority by which the CLMSD effectively operates the
public sewer system, ensures new sewer infrastructure is properly constructed, solves
operation and maintenance problems, interacts with the public and developers, and reduces
sewer system overflows. This section fulfills the Legal Authority requirement of the SWRCB
SSMP (Element 3).

3.1 SWRCB Requirements for Legal Authority Element

The summarized requirements for the Legal Authority element of the SSMP are as follows:

The Enrollee’s SSMP must demonstrate, through sanitary sewer system use ordinances, service
agreements, or other legally binding procedures, that it possesses the necessary legal authority
to:

1. Prevent illicit discharges into its sanitary sewer system, including I/l from satellite
waste water collection systems and laterals, storm water, unauthorized debris, etc.

2. Require proper design and construction of sewer connections

3. Ensure access for maintenance, inspection, and repairs to publicly owned portions of
laterals

4. Limit the discharge of FOG and other debris that may cause blockages

5. Enforce violations of its sewer ordinance.

3.2 Documents, Figures and Supporting Materials

Associated documents for Element 3 are included in figures, presented herein, and as
appendices, attached hereto. They include the following:

1. Lakeport Municipal Code Ch. 13.20, Sewer Use and Pretreatment regulations
(Appendix 3.A)
2. Fines for Violation of the FOG Program, Resolution No. 2315 (2008) (Appendix 3.B)

3. Mutual Aid Agreement with LACOSAN (Appendix 3.D)
4. Utilities Department Policies U-3, U-4 and U-6 (Appendix 3.C)

3.3  Legal Authority Discussion

This section presents the legal authority by which CLMSD complies with SWQCB regulations.

Lakeport Municipal Code Chapter 13.20 Sewer Use and Pretreatment (Ordinance No. 872
[2008])
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Pursuant to Lakeport Municipal Code (LMC) Chapter 13.20, any residence or facility within the
boundaries of CLMSD must connect to the municipal sanitary sewer system with limited
exceptions.

The LMC defines, in specific detail, the authority and mechanisms granted to CLMSD to ensure
discharge to the wastewater collection and treatment system is not harmful to the
environment or destructive to existing or future infrastructure. It outlines specific discharge
regulations, pretreatment standards, and prescribed enforcement actions (per violation), as
well as establishes the Fats, Oils, and Grease (FOG) and Sewer Lateral Certificate Programs,
which include provisions requiring grease traps and interceptors to be installed and maintained
by all Users who produce and/or discharge FOG.

CLMSD is granted permit authority in the LMC to regulate discharge to the sanitary sewer
system. However, such authority has not been exercised and is reserved for industrial Users
primarily, categorized by class levels I-IV. The majority of current Users are categorized as
domestic in nature, meaning the wastewater discharge disposed into the public sewer system is
from ordinary living processes of human beings, without special treatment.

The Ordinance requires all identified sources of inflow and infiltration (I & I) be corrected upon
discovery. The City actively investigates such sources and continuously works to identify and
track new sources. CLMSD’s | & | Program is proactive in detection; however, significant fiscal
limitations prevent correction of all known | & | locations. The 2008 Master Sewer Plan
comprehensively identified known | & | sources and the rehabilitation measures needed to
correct the issues surrounding them. That information and newly discovered | & | sources are
tracked and stored in the City’s GIS mapping program.

Rights of Entry

LMC Section 13.20.340 provides the legal right for CLMSD personnel to inspect connections,
appurtenances, and other components of the municipal sanitary sewer collection system on
private property if illicit discharges are known or suspected.

LMC Section 13.20.340 Rights of Entry

Persons or occupants of premises where wastewater is generated or discharged, or where
hazardous substances or hazardous wastes are present, shall allow the CLMSD or its
representative ready access to all parts of the premises for the purposes of inspection, sampling,
photographing, analysis, records examination, records copying or performance of any of their
duties. The CLMSD, or its authorized representative, accompanied by such other representatives
of other public agencies as may be appropriate, shall have the right to set up on the User's
property such devices as are necessary to conduct sampling, inspection, compliance monitoring
and/or metering operations.

Users must allow access to their property during regular business hours with appropriate
notice.

The Compliance Officer is responsible for ensuring these regulations are enforced and that the
public is aware of them.
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Enforcement Mechanisms

The enforcement mechanisms available to CLMSD for violations of the Ordinance include:
Informal administrative action (e.g., Notices of Violation and written warnings)
Administrative orders, compliance schedules, and other reports

Fines and fees

Penalties for non-compliance

Assessment of charges for damage to CLMSD facilities and/or operations

Suspension or termination of services

N o u kr w N

Civil action
8. Criminal action

Fines related to the general provisions of the Sewer Use regulations can range from $300 to
$1,000 per day per violation, depending on the infraction. The applicability and severity of such
fines is at the discretion of the Utilities Director or designee. Resolution No. 2315 (2008)
(Appendix 3.B) prescribes specific fines and fees for violations or noncompliance with the
provisions of LMC Chapter 13.20.

Construction and Design Standards

Through resolution, and referenced by the Lakeport Municipal Code, the City has adopted the
California Plumbing Code (California Code of Regulations, Title 24, Part 5). Additionally, the City
has adopted sewer infrastructure construction and design standards as discussed in Element 5.

Interagency Agreements

CLMSD maintains a mutual aid agreement with Lake County Sanitation District (LACOSAN),
whereby wastewater flows in the northern portion of the district can be directed to the
County’s collection system. Likewise, wastewater flows from County areas south of the CLMSD
collection area are accepted by CLMSD. A copy of the agreement is attached as Appendix 3.D.
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ELEMENT 4: OPERATIONS AND MAINTENANCE | 2022 SSMP

Element 4: Operations and Maintenance Program

This section of the SSMP identifies the authority by which the CLMSD effectively operates the
public sewer system, ensures new sewers are properly constructed, solves operation and
maintenance problems, interacts with the public, and reduces sewer system overflows. This
section fulfills the Operations and Maintenance requirement of the SWRCB SSMP (Element 4).

4.1 SWRCB Requirements for Operations and Maintenance Element

The summarized requirements for the Operations and Maintenance element of the SSMP are as
follows:

The Enrollee’s SSMP must include those elements listed below that are appropriate and
applicable to the system:

1. Maintenance of up-to-date maps of its wastewater collection system facilities,
showing all gravity line segments and manholes, pumping facilities, pressure pipes
and valves, and applicable storm water pumping and piping facilities;

2. A description of routine preventive operation and maintenance activities by staff
and contractors, including a system for scheduling regular maintenance and cleaning
of the sanitary sewer system with more frequent cleaning and maintenance targeted
at known problem areas;

3. Arehabilitation and replacement plan to identify and prioritize system deficiencies
and implement short-term and long-term rehabilitative actions to address each
deficiency;

4. Atraining program to provide regular instruction on sanitary sewer system
operations and maintenance, and require contractors to be appropriately trained;
and

5. Provide equipment and replacement part inventories, including identification of
critical replacement parts.

4.2 Documents, Figures and Supporting Materials

Associated documents for Element 4 are included in figures, presented herein, and as
appendices, attached hereto. They include the following:

1. Collection System Map (Appendix 4.A)

2. 2008 Master Sewer Plan (Appendix 4.B)

3. Equipment Inventory List (Appendix 4.C)

4. Maintenance Cleaning Schedule, including main lines and lift stations (Appendix 4.D)
5. Rehabilitation Schedule (Table 4.1)
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4.3 Operations and Maintenance Discussion
This section presents an overview of CLMSD’s operations and maintenance program.
CLMSD Collection System Maps

GIS data can also include visual information, including video, pictures, field staff notes, etc. All
geographical information is presented to scale, which gives CLMSD staff greater ability to
identify and address issues quickly as they arise. The GIS maps also detail the existing storm
water collection system, including all known inflows and outfalls.

GIS data is typically updated on a semi-annual basis. In addition to system condition
information (i.e., type and location of sewer system components), information is captured
related to inflow and infiltration (I1&I); the location, volume, type, and destination of sewer
overflows (SSOs); as well as other system issues that affect the ability of the collection system
to function optimally.

GIS maps are printed, assembled into “map books” and distributed to staff for use in the field.
Physical maps are updated as needed by field staff and updates are incorporated into the GIS.

Preventive Operations and Maintenance

The CLMSD collection and treatment system spans approximately 135,400 feet of collector
sewer mains and 13,500 feet of interceptor sewers. One treatment plant services the entire
system, including routed wastewater flows from the LACOSAN system in south Lakeport.

CLMSD is managed by the Utilities Department of the City of Lakeport. Utilities staff in the
Sewer Division are responsible for management, operations and maintenance. Maintenance
activities include inspection, cleaning, repair, and the monitoring of the gravity sewer lines,
force mains, and lift stations.

The Sewer Division has maintenance and cleaning programs to keep the sanitary sewer system
operating efficiently and to minimize the number of main line stoppages and calls for service.
Sewer cleaning using hydraulic or mechanical methods is performed on a routine basis to
remove accumulated debris in the pipe such as sand, silt, grease, roots, and rocks.

The Sewer Division also conducts sewer line inspections with trained staff using modern CCTV
equipment. The inspection data is used to prioritize preventive maintenance or repair work.

Inspections of the sanitary sewer system are a routine and essential duty for the Sewer
Division. Regular inspections can help troubleshoot and minimize SSOs and problems related to
grease, roots and other debris. Connections to the system and unwanted sources of inflow are
identified through sewer inspections. As part of the sewer cleaning process, crews inspect and
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report on any problems or deficiencies within the sanitary sewer system. Inspection activities
include:

Visual Inspections

Visual inspections are performed on the sewer system manholes at a higher frequency than
CCTV inspection because of the relative ease of performance. This type of inspection can
provide a good indication as to the condition and proper functioning of the collection system
and generally includes:

A. Manhole Inspection
e Frame and cover
e Grade adjustments
e Flow surcharging
e Manhole bottom channels
e Structural integrity/manhole degradation
e |/l into manhole
e Other miscellaneous problems
B. Sewer Inspection
e Debrisin line
e Grease in line
e Blockage or obstruction in line
e Excessive flow (relative to upstream flows)
e Any miscellaneous problems

Any of the above items would result in further study including a CCTV inspection, sewer
repair, or manhole repair. Field staff are required to document anything they deem to be
a sewer system problem or potential problem and submit the information to a supervisor
for review.

C. CCTV Inspection

e Requested by Compliance Officer or management because of a suspected
problem

e In connection with I/l investigation work

e Routine check on the effectiveness of sewer cleaning
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The Sewer Division has maintenance programs designed to minimize the number of service line
stoppages, lift station failures and calls for service. There are two full-time employees
dedicated to maintenance of services lines, minor manhole repairs, and neighborhood lift
stations. These employees perform the following duties:

e Routine maintenance and inspection of main lines and lift stations. See Appendix 4.D.
for the Maintenance Cleaning Schedule and Form.
e Manhole repair and coating

e Traffic control setup on an as-needed basis
e Confined space entry on a very limited and as-needed basis
e Installing cleanouts (in public right-of-way)

The Utilities Department construction crew performs routine and emergency repairs on the
CLMSD’s sewer infrastructure. Repair work includes:

e Sanitary sewer replacements
e Spot repairs, lateral, and service tap replacements
e Manhole repairs and manhole replacements.

Inflow and infiltration (I & 1) is a significant problem for the collection system. In an effort to
reduce the &I load on the system, the City has performed several rehabilitation projects
throughout its history:

e A sewer system evaluation survey of the Lakeport sewer system was performed in
1976. From this study, several areas of the City’s collection system were identified for
rehabilitation work.

e In 1979 the City performed an extensive rehabilitation program made up of sewer
reconstruction, sewer video inspection, and grout sealing of sewer joints.

e From 1991 to 1992 the City performed an | & | analysis of the entire sewer system.
This analysis involved smoke testing of the collections system to determine sources of
inflow, manhole inspections, and wet weather flow monitoring. From this
comprehensive analysis, several areas within the collection system were identified as
having moderate to severe 1&l.

e Using the 1991 and 1992 |&I study discussed above, the City preformed a major
collection system rehabilitation project in 1993 and 1994. This project involved video
inspecting, testing, and grout sealing approximately 38,000 feet of main line sewer,
and replacing 8,200 feet of 6-inch to 10-inch main sewer as well as 3,100 feet of 3-and
4-inch lateral sewers within the right-of-way areas. In addition, the City also expanded
the C Street pump station with upgrades to the pumps, control equipment, and the
control building.
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e Implemented in 2003, the City maintains an ongoing |I&I reduction program and staff
dedicated to reducing or eliminating &I within the collection system. The City’s &l
efforts have included:

o

o

Aerial mapping of the city including GIS mapping of the collection system.
Inventory of all sewer utilities (i.e., manholes, sewer sizes, etc.).

GIS utility atlas provided to field crews for constant update.

Completion of City Sewer Spillage Geodatabase.

Purchase of flow meters for sewage lift stations, 2004

Installation of 44 sewer manhole covers, 2005

Routine internal close circuit television (CCTV) inspection of all gravity sewer
main lines and some laterals using City owned CCTV equipment.

Systematic smoke testing to identify open clean outs, leaking manholes, and
damaged sewers in areas prone to high 1&I and flooding.

Identification, documentation, repairs, and enforcement of damaged and illicit
connections to the gravity sewer system.

Scheduling of maintenance, restoration, and replacement of damaged sewers
and laterals.

Physical assessment, photographing, and cataloging of all sewer manholes within
the Lakeport collection system.

Rehabilitation of over 50 deteriorating manholes and lids from 2004 to 2006.
Purchase and installation of leak proof manhole covers on a significant number
of manholes throughout the system.

Complete replacement of the Ashe Street Pump Station in 2009. Project
included construction of a building to house equipment and
replacement/upgrade of related pumps, machinery, etc. Equipment raised above
100-year Clear Lake flood elevation.

2015: Replacement of 50 feet of aged 6-inch sewer main on Clear Lake Avenue

2015: Replacement of 1,500 feet of aged 8-inch sewer main on North Main
Street with 15-inch main. Main size increased for system efficiency.

2016: Replacement of Clear Lake Avenue pump station with new station
elevated above 100-year Clear Lake flood elevation. Replacement facility also
provides easier access for maintenance.

2016: Replacement of 350 feet of aged 6-inch sewer main on First Street.

2016: New SCADA equipment capable of analyzing sewer flows and determining
system volumes and pumping trends.
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o 2017: Compliance order issued to Will-O-Point Mobile Home Park to make
significant repairs to their on-site sewer system. Significant I&l| was discovered
when adjoining Clear Lake flooded and inundated the mobile home park.

o 2018: Planned resumption of active smoke testing program to identify sources of
I1&I. Coordination of subsequent repairs or modifications to eliminate &I
sources.

Rehabilitation Plan

In addition to normal repair work by Sewer Division field staff, the Utilities Department is
committed to rehabilitation of the CLMSD system where needed. However, funding limitations
and budgetary decisions have made the implementation of a capital improvement plan
challenging. The 2008 Master Sewer Plan (Appendix 4.B) outlines and describes those projects
in the most need of completion. Those projects are summarized in Table 4.1 below. This table
has been updated as part of the 2018 SSMP update to include revised anticipated completion
dates and, in some cases, actual completion dates. It is a 20-year plan.
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Table 4.1. Rehabilitation Schedule

tem _ o Schedule
No. Project Name Description By By By
2013 2018 2028 Complete
1 | Main Street Sewer 12" Sewer replacement, 6th Street to Yes
Replacement Clear Lake Ave 2015
2 | Chlorination Gas System Hypochlorite System installation at
Replacement treatment plant X
3 | Inspection and Cleaning of Inspect/restore chlorine contact pipe
Chlorine Contact Pipe capacity at treatment plant X
4 | Modify Recycle Pump Station Modify pump station for time-of-use Yes
No. 1 operation at treatment plant X
5 | Linda Lane Lift Station Odor Install larger blower
Control X
6 | Lift Station Radio Telemetry Install radio telemetry in 5 lift Yes
and SCADA Improvements stations, update SCADA 2016
7 | 1&I Reduction Program - Initial Initial target areas are indicated in
Target Areas Master Plan X
8 | Lakeshore Blvd and N. High 8" parallel sewer
Street Parallel Sewer X
9 | Clearlake Ave Lift Station Replacement Yes
Replacement 2016
10 | Repair Aeration Basins and Both aeration basins will be drained, Yes
Remove Sludge the sludge will be allowed to dry, and 2016
the bottom will be scraped
11 | Main Street Parallel Sewer 15" parallel sewer installation «
12 | N. High Street Sewer 8" replacement sewer
Replacement X
13 | Martin Street Parallel Sewer 8" parallel sewer .
14 | 1&I Reduction Program - High as indicated in the Master Plan
1&I Areas X
15 | 10th Street Parallel Sewer 8" parallel sewer X
16 | Installation of 20" Chlorine Will increase PWWF chlorine contact
Contact Pipe time at treatment plant X
17 | Martin Street Lift Station Increase effectiveness at pump
Capacity Improvements station X
18 | Russell Street Sewer 8" replacement sewer
Replacement X
Table 4.1. Rehabilitation Schedule
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Training Program

CLMSD has established the following training and certification requirements, pursuant to the
California Code of Regulations (CCR):

All sewer collection system personnel, except operator trainees (OIT), are required to hold a
minimum Grade | (G1) wastewater operator certification. The CLMSD wastewater treatment
facility is a Grade Il facility and requires a chief operator with at least a G2 wastewater operator
certification. Certified personnel are required to maintain their certifications without
interruption and meet all continuing education requirements.

The Sewer Division holds regular staff training on SSO response and mitigation, backhoe
operation, sewer cleaning equipment, hazardous material awareness, first aid, confined space
entry and other workplace safety issues.

As a small city with limited staff, Public Works Department employees from other divisions
sometimes assist with SSO responses. As such, SSO response and mitigation training is not
limited to Sewer Division staff.

The City’s training program includes:
e Adoption of an Injury and Iliness Prevention Program that includes formal workplace

safety policies which are reviewed and updated as required

e Subscription to workplace safety tracking service that provides reminders of mandated
training; keeps records of completed training; and provides a variety of workplace safety
training materials

e Regularly scheduled Public Works Department workplace safety training meetings.
Wastewater Division employees participate and are also subject to other job-specific
training requirements

e SSO response training including spill volume estimation exercises, clean up practices and
reporting procedures

e Presentation of safe practice reminders at all training meetings and tailgate sessions

e Maintaining compliance with CalOSHA safety regulations

e Review of Safety Data Sheets (SDS) prior to use of new chemicals

e Employee certifications, renewals and continuing education

e Receipt and renewal of job-specific certifications for DMV (Class B license) and CPR/First
Aid

e Annual review Confined Space Policy and compliance with related training requirements

e Emergency response procedures

Equipment and Replacement Parts Inventory

A summary list of major tools and equipment that are used by operation staff to maintain the
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CLMSD collection system is found in Appendix 4.C. Equipment such as portable pumps and
generators are kept on hand to insure proper response to collection system emergencies.

Along with the pumps and generators, other equipment includes vacuum trucks, a
router/snake, back hoes, dump trucks, bobtails, sewer line cameras and video equipment,
disinfectant, gas detectors, confined space equipment and various types of personal protective
equipment (PPE). These preparatory measures are maintained to guarantee that in the event of
a collection system failure, the District will experience minimal service interruptions and that
any SSOs will be minimized and effectively mitigated.

Smaller tools, equipment and PPE supplies are kept inside the sewer van and service vehicles
and are easily accessible to field personnel. Larger tools and equipment, such as the
emergency generators, are housed inside the City’s Corporation Yard.

The Utilities Department also uses an electronic database system (Cartegraph) for asset
tracking, including parts and equipment.
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ELEMENT 5: DESIGN AND PERFORMANCE | 2022 SSMP
PROVISIONS

Element 5: Design and Performance Provisions

This section of the SSMP identifies the design and construction standards and specifications for
the installation of new sanitary sewer systems, pump stations, and other appurtenances, and
for the rehabilitation and repair of existing sanitary sewer systems. This section fulfills the
Design and Performance requirement of the SWRCB SSMP (Element 5).

5.1 SWRCB Requirements for Design and Performance Element

The summarized requirements for the Design and Performance Provisions element of the SSMP
are as follows:

1. The Enrollee must identify design and construction standards and specifications for the
installation of new sanitary sewer systems, pump stations, and other appurtenances,
and for the rehabilitation and repair of existing sanitary sewer systems; and

2. The Enrollee must identify the procedures and standards for inspecting and testing the
installation of new sewers, pumps, and other appurtenances and for rehabilitation and
repair projects.

5.2 Documents, Figures and Supporting Materials

Associated documents for Element 5 are included in figures, presented herein, and as
appendices, attached hereto. They include the following:

1. Adopted Sewer System Design and Construction Standards (Appendix 5).

5.3  Design and Performance Discussion
This section presents an overview of CLMSD’s Design and Performance Provisions.

The California Uniform Plumbing Code (California Code of Regulations, Title 24, Part 5) contains
minimum standards to be adhered to for any sewer construction project. CLMSD and the City
of Lakeport have adopted additional design and construction standards for sewer system
improvements which provide additional detail and requirements. The sewer system design and
construction standards are found in Appendix 5 herein. These additional standards are also
posted on the City’s website.

The purpose of the adopted design standards is to provide direction in the application of new
construction, replacement, rehabilitation, and other improvements, which may be dedicated to
the public and accepted by the City for maintenance or operation, and to provide for
coordinated development of those facilities to be used by, and for the protection of, the public.
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Whereas these standards are intended to apply to all new construction, rehabilitation, and
other improvements, CLMSD shall interpret and apply them as it deems appropriate.

All connections and modifications to the sanitary sewer must be reviewed and approved by
CLMSD as a condition of the requisite building permit. Additional requirements are set forth in
the City of Lakeport Municipal Code. The pertinent section is listed below (with hyperlink to
the City’s online Municipal Code).

e [ MC Section 13.20.190 Connection Requirements

The City’s Municipal Code also includes minimum standards that set forth when private sewer
laterals will be repaired, replaced, or relined for the purpose of obtaining a sewer lateral
certificate of compliance. CLMSD requires the cleaning, inspection, and testing of private sewer
laterals connected to public sewers and serving residential, multifamily residential, commercial
or industrial use properties upon the occurrence of stipulated property events.

e See LMC Section 13.20.320 F. for the list of events triggering the need for a sewer lateral
certificate of compliance.

Inspections and testing of private sewer laterals are typically the responsibility of the owner.
CLMSD may conduct CCTV inspections of private sewer laterals, if needed and deemed
necessary by the immediate field supervisor, Utilities Superintendent, or Compliance Officer.
The primary method of inspection and testing of sewer mains and pipes in the public right-of-
way is by smoke injection. Cleanouts in the public right-of-way typically are inspected visually
and by CCTV, if further investigation is required. CLMSD may employ dye testing to confirm
results from a visual inspection. Field crews will rarely implement hydrostatic pressure testing
of any sewer component, private or otherwise.

All improvements within the City rights-of-way shall be installed in accordance with the City’s
adopted improvement plans and specifications and at the discretion of the City Engineer. The
City Engineer is responsible for maintaining the standards and specifications and for ensuring
they are complied with by City construction crews and private, third-party contractors.
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ELEMENT 6: OVERFLOW EMERGENCY | 2022 SSMP
RESPONSE

Element 6: Overflow Emergency Response Plan

This section of the SSMP outlines the requirements and procedures related to sanitary sewer
overflows (SSO). This section fulfills the Overflow Emergency Response Plan requirement of the
SWRCB SSMP (Element 6).

6.1 SWRCB Requirements for Legal Authority Element

The summarized requirements for the Overflow Emergency Response Plan element of the
SSMP are as follows:

Each enrollee shall develop and implement an overflow emergency response plan that
identifies measures to protect public health and the environment. The plan must include the
following:

1. Proper notification procedures so that the primary responders and regulatory
agencies are informed of all SSOs in a timely manner;

2. A program to ensure an appropriate response to all overflows;

3. Procedures to ensure prompt notification to appropriate regulatory agencies and
other potentially affected entities (e.g., health agencies, Regional Water Boards,
water suppliers, etc.) of all SSOs that potentially affect public health or reach waters
of the state, in accordance with the MRP. All SSOs shall be reported in accordance
with this MRP, the California Water Code, other state law, and other applicable
Regional Water Board WDRs or NPDES permit requirements. The SSMP should
identify the officials who will receive immediate notification;

4. Procedures to ensure that appropriate staff and contractor personnel are aware of,
and follow, the Emergency Response Plan and are appropriately trained;

5. Procedures to address emergency operations, such as traffic and crowd control, and
other necessary response activities;

6. A program to ensure that all reasonable steps are taken to contain and prevent the
discharge of untreated and partially treated wastewater to the waters of the United
States and to minimize or correct any adverse impact on the environment resulting
from the SSOs, including such accelerated or additional monitoring as may be
necessary to determine the nature and impact of the discharge.

6.2 Documents, Figures and Supporting Materials

Associated documents for Element 6 are included in figures, presented herein, and as
appendices, attached hereto. They include the following:

Sewer System Management Plan 2022 Update
City of Lakeport Municipal Sewer District Page 28



SSO Investigation and Reporting Forms to RWQCB (Appendix 6.A)

SSO Emergency Response Plan (Utilities Division Policy U-11) (Appendix 6.C)
Hazardous Materials Incident Response Plan (Appendix 6.B)

CLMSD Notification Procedures (Figure 6.A)

A

SSO Regulatory Reporting Requirements Reference Guide (Appendix 2.B)
6.3 Overflow Emergency Response Plan Discussion

This section presents an overview of CLMSD’s Overflow Emergency Response Plan.
Notification Procedures

CLMSD staff responds immediately to any report of an SSO or other sewer system malfunction.
Incident reports may come from any source (e.g., a local resident, business owner, police officer
or fire official, etc.) but are typically received by telephone. The City has established a 24-hour
telephone number (listed below in Figure 6.A) for the public to call in the event of a sewer
issue.

Upon receipt of an incident report, the Wastewater Facilities Supervisor contacts staff and
delegates the containment, correction, and cleanup efforts and notifies the Utilities
Superintendent. The Wastewater Facilities Supervisor conducts an initial evaluation of the
incident and briefs the Utilities Superintendent upon his arrival to the scene. The Utilities
Superintendent provides additional direction to the Wastewater Facilities Supervisor and
informs the Compliance Officer by phone or text message.

The Compliance Officer is responsible for reporting all sewer overflows to emergency and
regulatory agencies. Figure 6.B, below, is a flow chart detailing CLMSD’s external SSO reporting
procedures.
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Figure 6.A. CLMSD Notification Procedures

Reported to Emergency Stand-by

e Position/Name Phone Number
(707) 263-3578
Wastewater Facilities Supervisor- (W) 707-263-6810
Mark Fetzer (C) 707-349-6493
Relayed to Wastewater Facilities Utilities Superintendent/Director — (W) 707-263-3578, x 402
Supervisor, delegates field staff to Paul Harris (C) 707-533-9168
d, in, and cl - -
{ESPONE, CONTSIN, SNEICESr Compliance Officer — (W) 707-263-3578, x 403
T Andrew Britton (C) 707-349-4763
CLMSD Director-- (W) 707-263-5615, x 104
Utilities Superintendent notified, Kevin Ingram (C) 707-694-0152
coordinates remediation effort
City Manager — (W) 707-263-5615, x 104
Kevin Ingram (C) 707-694-0152
Updated December 2022

Compliance Officer notified, conducts
SSO notification, reports to
appropriate agencies, per GWDR

If > 1,000 gal. and reaches drainage

channel or surface water, CLMSD
Director and City Manager are notified
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Figure 6.B. CLMSD External Reporting Flow Chart

Reporting a Private
Lateral Sewer
Discharge [PLSD) in
CIWQ5 is voluntary.
Certification of PLSD
reports is not required.

Did 550 enter a
surface water or

If no 550z within
calendar month,
LRO or designes

drainage channel Did Z 50,000 gallons

must report using tributary to a surface
CIWQS within 30 water; or M54 that reach surf:n:e
days past end of was not fully Waters?
month. captured disposed
properly.

2-HR NOTIFICATION Notify Cal OES (800) 852-7550 and obtain
control number. Notify Lake County Env Health.

)\ 4

Provide updates to CalOES
regarding substantial
changes to 550 volume or
impacts

=

Submit draft report within 3 business days
of notification using CIWQ5.

Certify report within 15 days of 350 end
date.

\ 4

LRO or designee must certify all 550 reports

Must report within 30 using CIWQ5.
days after calendar MOTE: Reports can only be amended within
month in which 550 120 calendar days after 550 end date.
occurred using CWIQ5 Amended report to be certified by LRO.

Sewer System Management Plan 2022 Update
City of Lakeport Municipal Sewer District

Was 550 = 1,000
gallons?

Was 550 = 1,000
gallons?

Page 31



Operational Policies and Procedures

The attached policy and procedure (Appendix 6.C) is CLMSD’s written document outlining
proper reporting protocols following an SSO. It serves as the District’s SSO Emergency
Response Plan (SSOERP). Staff are trained and aware of this policy and its procedures. It is kept
in a policy binder and available in all wastewater service vehicles.

The District uses a variety of forms to investigate, document and report SSOs. These are an
appendix to the SSOERP and are presented in Appendix 6.A.

Emergency Procedures

CLMSD has recently adopted a policy that sets forth the district’s SSO Emergency Response Plan
(OERP). The primary purpose of the OERP is to outline the district’s SSO response activities,
with the objective of minimizing impact of SSOs to the public and the environment. In
achieving this goal, the OERP serves as a guideline for our personnel in cleaning and mitigating
the effects of sanitary sewer spills, as well as in following proper sampling and reporting
procedures.

The policy and the OERP are attached as Appendix 6.C. The OERP includes protocols related to
first responder assessment; overflow correction, containment and cleanup; traffic and
pedestrian control; water quality monitoring and sampling; and spill volume estimation
methods. The policy/plan is kept in a policy binder and in all wastewater service vehicles.

CLMSD also maintains a Hazardous Materials Incident Response Plan (attached as Appendix 6.
B), which dictates protocol during an emergency involving a chemical spill or uncontrolled
release. This plan is applicable to incidents involving a sewer overflow deemed as a major
emergency threatening public health, which may require emergency action and public
notification. Staff are trained on this plan annually and, pursuant to state law, it is updated as
necessary with copies distributed to Lake County Environmental Health Department and the
Lakeport Fire District. Components of the plan involve evacuation and public notification of an
emergency. First responders, charged with management, mitigation, and remediation of the
emergency situation, include the Lakeport Police Department, Lake County Sheriff’s
Department, Lake County OES, and the Lakeport Fire District. CLMSD staff are trained and
required to not engage in any emergency activity other than notification and evacuation.

Copies of the plan are located at our water and wastewater facilities: the surface water
treatment plant, the groundwater storage facility, the corporation yard (sewer office), and the
wastewater treatment plant. The plan is also available electronically.

Additionally, the City maintains a general Emergency Operations Plan. The City Manager is
responsible to implement the EOP and manage the overall operation of the City during a major
emergency, as well as ensure the plan is updated regularly and that staff receives adequate
emergency operations training.
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Training and Awareness

The City’s Utilities Division has established and implemented the following SSO response
training:

Sewer Division employees, and Public Works/Utilities employees in general, are required to
complete SSO response procedures training. Training is based on the City’s adopted policies,
including spill volume estimation methods and reporting procedures. Spill response activities
are reviewed during weekly staff scheduling meetings.

Contractors are provided with the Hazardous Materials Incident Response Plan and are made
aware of the policies and procedures related to the wastewater collection and treatment
system. They are required to train all their employees on these policies and procedures prior to
performing work on the City’s wastewater collection and conveyance system. The City has
established visitor protocols at our water and sewer treatment plants as part of our chlorine
safety program.

Reasonable Assurances

CLMSD maintains an identification and mitigation program of sewer blockages and other known
problems in the collection system. This program is an important activity that helps to ensure
SSOs do not recur in the same locations, in mitigating the effects of SSOs when they do occur,
and identifying and correcting problems before they impact public health and/or the
environment. This program is discussed in greater detail in Element 7.

CLMSD maintains appropriate vehicles (such as vacuum trucks), equipment (such as waddles,
sandbags, etc.), tools (such as disinfectant, water testing kits, warning signs and notices, etc.),
and personnel to manage SSOs quickly and efficiently with the overall goal of limiting their
impact on Clear Lake and other local surface waters.

The City’s GIS system contains the locations of all storm drains, creeks, and other drainage
channels that flow to Clear Lake, as well as the location of every manhole, sewer cleanout,
lateral, and main line in the City. This information can be compared to determine where
potential problems can most directly affect Clear Lake or other surface waters. The
identification and mitigation program relies on this analysis when determining future schedules
and needs.

City staff also maintains a GIS database and map illustrating SSO locations, cause and estimated
spill volume. The SSO incident map is attached as Appendix 7. D.
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ELEMENT 7: FATS, OILS, AND GREASE | 2022 SSMP

Element 7: Fats, Oils, and Grease Program

This section of the SSMP describes the District’s efforts to control and mitigate fats, oils, and
grease in the sanitary sewer system. This section fulfills the Fats, Qils, and Grease Control
Program (FOG) requirement of the SWRCB SSMP (Element 7).

7.1 SWRCB Requirements for the Fats, Oils, and Grease Element

The summarized requirements for the FOG element of the SSMP are as follows:

The Enrollee shall evaluate its service area to determine whether a FOG control program is
needed. If an Enrollee determines that a FOG program is not needed, the Enrollee must
provide justification as to why it is not needed. If FOG is found to be a problem, the Enrollee
must prepare and implement a FOG source control program to reduce the amount of these
substances discharged to the sanitary sewer system. This plan shall include the following, as
appropriate:

1. Animplementation plan and schedule for a public education and outreach program
that promotes proper disposal of FOG;

2. Aplan and schedule for the disposal of FOG generated within the sanitary sewer
system service area. This may include a list of acceptable disposal facilities and/or
additional facilities needed to adequately dispose of FOG generated within the
sanitary sewer system service area;

3. The legal authority to prohibit discharges to the system and identify measures to
prevent SSOs and blockages caused by FOG;

4. Requirements to install grease removal devices (such as traps and interceptors),
design standards for the removal of devices, maintenance requirements, BMP
requirements, record keeping and reporting requirements;

5. Authority to inspect grease producing facilities, enforcement authorities, and
whether the Enrollee has sufficient staff to inspect and enforce the FOG ordinance;

6. An identification of sanitary sewer system sections subject to FOG blockages and
establishment of a cleaning maintenance schedule for each section; and

7. Development and implementation of source control measures for all sources of FOG
discharged to the sanitary sewer system for each section identified in (6) above.

7.2 Documents, Figures and Supporting Materials

Associated documents for Element 7 are included in figures, presented herein, and as
appendices, attached hereto. They include the following:

1. FOG Informational/Educational Documents (Appendix 7.A)

Sewer System Management Plan 2022 Update
City of Lakeport Municipal Sewer District Page 34



Grease Trap/Interceptor Inspection Policy (Appendix 7.B)
FOG Program Variance Policy (Appendix 7.C)

FOG GIS Map (Appendix 7.D)
Sewer System Maintenance Cleaning Schedule (Appendix 4.D)

o vk~ W N

Resolution Establishing Fines and Penalties for Violation of FOG Program (Appendix
3.8)

7. LMC Chapter 13.20, Sewer Use and Pretreatment (Appendix 3.A)

7.3  FOG Control Program Discussion

This section presents an overview of CLMSD’s FOG Control Program. The Utilities
Superintendent and Compliance Officer manage the program and ensure compliance and
enforcement of the associated regulations.

Public Education and Outreach Plan

CLMSD has devised and implemented a public education and outreach plan promoting its FOG
program. Information and educational materials (Appendix 7.A) were developed describing the
program and offering suggestions and best management practices to local FSEs regarding FOG
control. This information was assembled in a comprehensive packet and has been distributed
to all FSEs within the city boundaries when the program began in 2008. A similar packet is
distributed to any new FSE that applies for a business license within City limits.

Information about the FOG program, including the educational materials, is available on the
city’s website:
https://www.cityoflakeport.com/public_works/sewer/fats oils and grease fog program.php

In recent years CLMSD has used the City’s social media platforms (Facebook and Twitter) to
help educate the public regarding FOG control and related issues.

FOG Disposal

Lakeport Municipal Code Section 13.20.600 et seq. sets forth the FOG program regulations,
including the prohibition of untreated discharge of any fats, oils, or grease into the municipal
sanitary sewer system. CLMSD requirements dictate the installation and operation of grease
traps and/or grease interceptors for all FSEs that generate or work with FOG. The Compliance
Officer and the City’s Building Official are responsible for inspecting these devices upon
installation and if a FOG problem is suspected at the facility.

Several FSEs store FOG at their facilities, usually near the outdoor trash area, in a tallow bin or
similar container. Some FSEs allow their generated FOG to solidify and then dispose of it in the
regular trash. However, this practice is only permitted for those FSEs who produce nominal
amounts of FOG. FOG generators (i.e. FSEs and some commercial establishments) are advised
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to contact a local grease hauler to service their traps and interceptors and to relieve them of
collected FOG.

FSEs are required to keep a cleaning record or log of their grease traps and interceptors. Such
records are required to be available for inspection by the Compliance Officer, City Building
Official or Lake County Environmental Health staff.

CLMSD encourages FSEs and residents to exercise BMPs for the removal and disposal of FOG,
including dry-wiping plates, utensils, etc. before washing in the sink or dishwasher.

Legal Authority

The City/CLMSD Board of Directors adopted Ordinance No. 872 in 2008 which includes a variety
of regulations related to sewer use and pretreatment. The ordinance has been codified and is
part of the City’s Municipal Code. LMC Section 13.20.010 provides the legal authority to
implement and enforce a FOG program within City jurisdictional boundaries. This section notes
that one of the objectives of the FOG program is to “comply with the laws of the state of
California and of the United States relating to the protection of the environment, control of
water pollution, disposal of hazardous wastes and pretreatment of industrial discharges to
publicly owned treatment works.”

LMC Section 13.20.610 states that “CLMSD does not accept waste products with FOG into the
sanitary sewer system or any of the wastewater treatment facilities.” LMC Section 13.20.610 B.
requires grease traps and interceptors to be installed at all facilities that produce “grease or any
other substance deemed harmful to the” CLMSD.

A variance to the FOG program requirements may be obtained by an FSE or other commercial
FOG producer on a case-by-case basis. The FOG variance process is set forth in LMC Section
13.20.650.

FOG Program Requirements

LMC Section 13.20.610 outlines the requirements of FSEs to install and maintain grease traps
and interceptors. This section also includes design requirements and information regarding
determining the proper size of the grease interceptor.

Authority, Enforcement, and Staffing

CLMSD staff are responsible for managing the FOG program while ensuring the applicable
provisions of the Municipal Code are enforced. All City Utilities Division staff are available to
perform inspection and enforcement activities at the discretion of the Utilities Superintendent
and subordinate supervisors.

The FOG enforcement provisions are set forth in LMC Section 13.20.390 through Section
13.20.500. Methods of enforcement range from informal administrative actions to formal
administrative compliance orders and the imposition of compliance schedules to ensure the
timely remedy of FOG-related problems. Non-compliance can also result in the issuance of
administrative civil penalties, civil actions and criminal enforcement actions.
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FOG Identification and Cleaning Schedule

CLMSD maintains a GIS data layer devoted to SSO incidents which helps identify and track
sewer system “hot spots” involving blockages, overflows, and backups related to fats, oils, and
grease. The SSO incident map (attached as Appendix 7. D) is updated regularly, and cleaning
schedules are built around the information contained therein. Additionally, such cleaning and
maintenance information is entered into the layer and associated with specific geographical
locations and system features.

The current CLMSD sewer system cleaning schedule is attached as (Appendix 4. D). It includes
an inspection schedule of areas known to be prone to problems resulting from FOG or other
types of blockages.

Source Control Measures

In addition to requiring treatment of discharge prior to receipt by the CLMSD municipal sanitary
sewer system (i.e., grease traps, grease interceptors, grease separators, etc.), the adopted FOG
regulations grant CLMSD the authority to issue discharge permits and regulate wastewater
effluent. If determined to be necessary by the CLMSD Director or his/her designee, commercial
and industrial users may be required to apply for and obtain such permits.

LMC Section 13.20.660 et seq. outlines the requirements of the wastewater discharge permit
process.
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ELEMENT 8: SYSTEM EVALUATION AND | 2022 SSMP
CAPACITY ASSURANCE

Element 8: System Evaluation and Capacity Assurance Plan

This section of the SSMP describes the District’s capital improvement plan to provide hydraulic
capacity of key sanitary sewer elements for dry, storm, and wet weather peak flow conditions.
This section fulfills the system evaluation and capacity assurance requirement of the SWRCB
SSMP (Element 8).

8.1 SWRCB Requirements for System Evaluation and Capacity Assurance Element

The summarized requirements for the system evaluation and capacity assurance element of the
SSMP are as follows:

The Enrollee shall prepare and implement a capital improvement plan that will provide
hydraulic capacity of key sanitary sewer system elements for dry weather peak flow conditions,
as well as the appropriate design storm or wet weather event. This plan shall include:

1. Evaluation: Actions needed to evaluate those portions of the sanitary sewer system
that are experiencing or contributing to an SSO discharge caused by hydraulic
deficiency. The evaluation must provide estimates of peak flows (including flows
from SSOs that escape the system) associated with conditions similar to those
causing overflow events, estimates of the capacity of key systems components,
hydraulic deficiencies (including components of the system with limiting capacity)
and the major sources that contribute to the peak flows associated with overflow
events.

2. Design Criteria: Where design criteria do not exist or are deficient, undertake the
evaluation identified in (1) above to establish appropriate design criteria; and

3. Capacity Enhancement Measures: The steps needed to establish a short and long-
term CIP to address identified hydraulic deficiencies, including prioritization,
alternatives analysis, and schedules. The CIP may include increases in pipe size, I/I
reduction, increases and redundancy in pumping capacity, and storage facilities. The
CIP shall include an implementation schedule and shall identify sources of funding.

4. Schedule: CLMSD shall develop a schedule of completion dates for all portions of the
CIP developed in (1) — (3) above. This schedule shall be reviewed and updated
consistent with the SSMP review and update requirements, as described in Section
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D.14. of SWRCB’s Order No. 2006-003-DWAQ.

8.2 Documents, Figures and Supporting Materials
Associated documents for Element 8 are included in figures, presented herein, and as
appendices, attached hereto. They include the following:

1. CIP Project Timetable (Appendix 8.A)

2. CIP Project Funding Source Schedule (Appendix 8.B)

3. 2008 Master Sewer Plan (Appendix 4.B)

8.3  System Evaluation and Capacity Assurance Discussion

In September 2006, the City of Lakeport authorized PACE Civil, Inc., to work jointly with City
(CLMSD) staff to prepare a master sewer plan. The emphasis of the Master Plan was to review
and analyze the existing sewer system and treatment plant and recommend improvements
needed to handle potential development over the next 20 years. The findings of the
wastewater collection system evaluation and the City’s wastewater treatment plant are
presented in the 2008 City of Lakeport Master Sewer Plan, included as Appendix 4.B.

The Master Plan provides estimates of peak wet weather and dry weather flow capacities,
estimated to be 3.0 million gallons per day (MGD) and 0.51 MGD, respectively. It also analyzes
the capacity of key system components, which include sewer lift stations, main line pipe sizing,
wet wells, head works, and various components of the treatment plant. Major causes of SSOs,
or overflow events, are discussed in detail, and recommendations to mitigate those events are
made.

Lakeport’s Sewer Division CIP is outlined and discussed in detail in the latter half of the Master

Plan. Recommendations include measures to reduce inflow and infiltration (I/1), improvements
to the existing collection system and treatment plant, and necessary changes and expansion to
the sewer system to accommodate future growth and development.

The Master Plan and CIP are valuable tools which have been relied on during the past 10 years.
However, there is a need to update the Master Sewer Plan. The City intends to complete this
task prior to 2020. The updated plan will include a new Capital Improvement Plan and updated
system capacity information.
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ELEMENT 9: MONITORING, MEASUREMENT, | 2022 SSMP
AND PROGRAM MODIFICATION

Element 9: Monitoring, Measurement, and Program Modification

This section of the SSMP describes the District’s program to accurately and consistently monitor
the effectiveness of the SSMP program in terms of reducing SSOs. This section fulfills the
monitoring, measurement, and program modification requirement of the SWRCB SSMP
(Element 9).

9.1 SWRCB Requirements for Monitoring, Measurement, and Program Modification
Element

The summarized requirements for this element of the SSMP are as follows:
The Enrollee shall:

1. Maintain relevant information that can be used to establish and prioritize
appropriate SSMP activities;

2. Monitor the implementation and, where appropriate, measure the effectiveness of
each element of the SSMP;

3. Assess the success of the preventive maintenance program;

4. Update program elements, as appropriate, based on monitoring or performance
evaluations; and

5. Identify and illustrate SSO trends, including: frequency, location, and volume.
9.2 Data and Maintenance Records

CLMSD uses electronic asset and operations management software (Cartegraph). The
preventative maintenance program is tracked by reviewing scheduled and completed
preventive maintenance work and corrective maintenance work orders. This system provides
the District with vital information needed to determine the locations of high maintenance areas
(HMAs) or “hot spots”, which may need further attention. Maintenance records are regularly
reviewed by the Utilities Superintendent and/or Wastewater Supervisor to prioritize activities,
programs and policies that may help to eliminate future SSOs.

As described in Element 7, CLMSD maintains a GIS data layer devoted to SSO incidents which
also helps identify and track sewer system “hot spots” involving sewer spills. The SSO incident
map (Appendix 7.D) is updated regularly and is helpful when developing or revising
maintenance schedules.
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9.3 SSMP Updates and Program Modifications

The SSMP is a living document and elements within the SSMP will be updated in the future as
needed. The intention of the District is to use the SSMP for training, planning and regular
maintenance of the collection system. As the document is utilized, any deficiencies or
discrepancies will be corrected.

Program elements will be updated based on performance evaluations, organizational changes,
new regulatory requirements, and other changing conditions. Program changes may also occur
based on the results of the biennial SSMP audit.

The Compliance Officer is primarily responsible for revising the SSMP and maintaining a revision
record to track changes. Significant changes shall be presented to the Board of Directors for
review. Minor changes shall be approved by the Director. The Director shall determine what is
significant and what is minor. In addition, the appendices, which include telephone lists and
other personnel and contact information, will be revised as staffing changes. The 2018 SSMP
Update includes a Change Log Form (Appendix 10.D.) that will be used to record any revisions.

9.4 Identifying Trends

The District uses data collected during and following SSOs to track frequency, location, and
volume. The SSO incident map illustrates some of the data collected in conjunction with each
SSO. Trends in frequency, cause, volume and season are monitored and included in Table 9-1
below. This information is evaluated to ensure the sanitary sewer system is properly and
preventatively operated and maintained.

HMAs are identified, monitored, and included in the regular maintenance schedule. If increased
maintenance does not appear sufficient, repair or replacement will be considered.

Table 9.1. SSO Trends
INDICATOR | 2015 | 2016 | 2017 | 2018
Number of SSOs (by season)*
Wet Season (Oct-Apr)
Dry Season (May-Sep) 2 0
Number of SSOs (by volume)
<10 gal 5 5 1
10-99 gal 2 1 1
100-999 gal 0 1
> 1000 gal 0 0
Estimated SSO Volume
Estimated Total SSO Volume (Gallons) 59 720 34
Number of SSOs (by cause)
Blockages 0 0
Roots 2 2
Grease 0 0
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INDICATOR

2015

2016

2017

2018

(S50 by Cause, continued)

Debris

Debris from laterals

Animal carcass

Construction debris

Multiple causes

Fats, Qils or Grease (FOG)

Infrastructure failure

Inflow & Infiltration (1&I)

Electrical power failure

Flow capacity deficiency

Natural disaster

Bypass

Cause unknown

**Number of SSOs per mile of sewer

**Volume of SSOs per mile of sewer

o|lo|o|o|o|(o|o|Oo|mr|O|OC|OC|OC|H

O|C|C|C|C|CO|C|O|R|O|R|RI|OC|N

Oo|lo|0O|0O|C|O|OC|OC|O|OC|OC|OC|O|N

Maintenance Activities (lineal ft)

Regular cleaning (includes Hot Spots)

5930

5930

5930

CCTV Lateral Inspections (also includes Hot Spots)

1200

1200

1200

* SSO totals do not include PLSDs, some of which may have been reported to CIWQS.

** Metrics collected mirror those collected by SWRCB in CIWQS, however metrics collected are appropriate to collection

systems that are greater than 100 miles in length. CLMSD operates and maintains 33 miles of collection system.

Sewer System Management Plan 2022 Update
City of Lakeport Municipal Sewer District

Page 42



ELEMENT 10: PROGRAM AUDITS | 2022 SSMP

Element 10: Program Audits

This element describes the District’s process for completing audits to evaluate the performance
and conformance with the SSMP requirements described herein and pursuant to the General
Waste Discharge Requirements. This section fulfills the program audit requirement of the
SWRCB SSMP (Element 10).

10.1 SWRCB Requirements for Program Audits
The summarized requirements for the program audit element of the SSMP are as follows:

The Enrollee shall conduct periodic internal audits appropriate to the size of the system and the
number of SSOs. At a minimum, these audits must occur every two years and a report must be
prepared and kept on file. This audit shall focus on evaluating the effectiveness of the SSMP
and the Enrollee’s compliance with its requirements identified in this section, including
identification of any deficiencies in the SSMP and steps to correct them.

10.2 Documents, Figures and Supporting Materials

Associated documents for Element 10 are included in figures, presented herein, and as
appendices, attached hereto. They include the following:

1. Audit Report Template (Appendix 10.A)

2. 2016 Audit Report (Appendix 10.B)

3. Utilities Division Policy No. U-1: SSMP (Appendix 10.C)
4. SSMP Program Audit Considerations (Table 10.1)

10.3 Program Audit Discussion

The Compliance Officer shall be responsible to conduct and manage the biennial audit of the
SSMP and produce the summary report to the CLMSD Board of Directors. The report shall be
presented to the Board as a “Receive and File” agenda item no later than thirty (30) days
thereafter. The final audit and the summary report shall be kept on file by the Compliance
Officer for duration in accordance with City record retention policy.

The audit should provide information about the challenges and successes experienced by the
CLMSD in implementing the SSMP and identify any program or policy changes that may be
needed to ensure its effective implementation. Information collected during the audit will be
used to plan program and/or procedural revisions necessary to improve program performance.

As part of the audit, the following information should be analyzed and presented:

e System information
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e District financial information
e Sewer maintenance information, including inspection and cleaning schedules
e Performance measures

The following table presents issues related to the SSMP that should be considered when
performing the program audit and when implementing the SSMP.

Table 10.1. SSMP Audit Considerations

Document Control Yes | No
Does CLMSD have document control procedures to ensure current and historical
documentation recovery?

Are all documents located in a central place in hard copy and electronic format?
Are CLMSD staff trained on appropriate documentation procedures?

Are all documents legible, dated (with revisions) and readily identifiable?

Do documents have an expiration date or reissuance date?

Are appropriate records and documents available to appropriate staff?

Training

Does staff have a documented and mandatory training program, including coursework
title and content requirements?

Is staff given adequate resources (time and budget) to ensure familiarity with
documented procedures as well as industry standards?

Is staff rewarded for certification or increased proficiency?

Are training records reviewed and kept by supervisory or other appropriate departments?
Targets and Objectives

Does CLMSD have a strategic plan that outlines both short and long-term objectives?
Does CLMSD set annual objectives and targets with defined outcomes, measures, and
assigned responsibilities?

Data Management

Does CLMSD maintain performance reports and progress tracking systems that are
reviewed by appropriate management on a regular basis?

Is that data easily transferable or compared to historical data in order to relate to baseline
performance?

Can performance data be benchmarked to other similar agencies for comparison?
Document Procedures

Are staff roles and responsibilities clearly identified throughout CLMSD?

Does CLMSD have established procedures for reviewing performance data?

Is there an assigned individual or position with authority to conduct regular performance
reviews?

Are audits done internally by a neutral party?

Are there certain thresholds or incidents that trigger audits?

Is there an established timeframe for the completion of audits?

Does CLMSD have procedures for defining responsibility and authority for handling and
investigating nonconformance?
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Table 10.1. (Continued)

Are audits used as a training tool?

Is CLMSD’s top management involved with the analysis of performance data and program
audits?

Outcomes

Does CLMSD act appropriately to nonconformance with the SSMP or any WDR
requirement?

Are outcomes or recommendations from performance data review and audit findings
documented?

Are audit findings ultimately considered in the budget process for both CIP and Program
Resources?

Audit findings will be presented to the CLMSD Director, Utilities Director and appropriate
division supervisors along with recommendations for improvements and a schedule for such
improvements to be made. Any changes to the SSMP will be certified by the Compliance
Officer on the state’s online SSO database.
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ELEMENT 11: COMMUNICATION PROGRAM | 2022 SSMP

Element 11: Communication Program

The intent of this SSMP element is to describe CLMSD’s communication program with its
customers, regulators, community, and other stakeholders. This section fulfills the
Communication Program requirement of the SWRCB SSMP (Element 11).

11.1 SWRCB Requirements for Communication Program Element

The summarized requirements for the Communication Program element of the SSMP are as
follows:

1. The Enrollee shall communicate on a regular basis with the public on the development,
implementation, and performance of its SSMP. The communication system shall
provide the public the opportunity to provide input to CLMSD as the program is
developed and implemented.

2. The Enrollee shall create a plan of communication with systems that are tributary
and/or satellite to its sanitary sewer system.

11.2 Documents, Figures and Supporting Materials

Associated documents for Element 11 are included in figures, presented herein, and as
appendices, attached hereto. They include the following:

1. Mutual Aid Agreement with Lake County Special Districts (Appendix 3.D)
2. Hazardous Materials Incident Response Plan (Appendix 6.B)
3. Sanitary Sewer Overflow (SSO) Emergency Response Plan (Appendix 6.C)
4. List of Stakeholders (Figures 11.1 —11.4)

11.3 Communication Program Discussion

CLMSD uses various types of media to communicate with the public and other stakeholders but
in recent years has focused most of its efforts on electronic media including web-based
content; E-mail notifications; and social media outlets, such as Facebook and Twitter. This
strategy has improved the effectiveness of outreach efforts while reducing public costs. The
following is a description of that plan divided by stakeholder:

Internal Communication: Board of Directors, Staff, Consultants

CLMSD communicates with it governing body through staff reports, memorandums, and E-mail.
CLMSD management is also available to speak with Board Directors individually through
scheduled office hours. A list of these stakeholder groups and their potential issues of interest
are as follows:
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Figure 11.1. Internal Stakeholders

Stakeholder Group

Potential Issues of Interest

Lakeport Community Development
Department (Building and Planning Divisions)

FOG Program, design standards, emergency
response plans

Lakeport City Engineer

Design standards, systems maps, operating
procedures, laws and regulations, current
enforcement actions

City of Lakeport Municipal Sewer District
Board of Directors

SSMP Progress, costs, public impacts,
communication program, rate increases,
pending enforcement actions

Labor unions and employee organizations

Training and proposed contract work

Consultants/Contractors

Design standards, operating procedures and
policies, CIP efforts, potential consulting/
contracting opportunities

External Communication: Interagency and Regulators

The bulk of communication between CLMSD and other governmental agencies (e.g. Lake
County Environmental Health, Lake County Sanitation District [a.k.a. Special Districts], Lake
County Office of Emergency Services, etc.) is through telephone and E-mail. Formal
communication is done by mail on official City or CLMSD letterhead. CLMSD staff enjoy a
collaborative relationship with these agencies. A list of these stakeholder groups and their

potential issues of interest are as follows:

Figure 11.2. External Stakeholders - Governmental

Stakeholder Group

Potential Issues of Interest

Central Valley Regional Water Quality Control
Board

SSOs, capital improvement plan (CIP), FOG
Program, permits, impacts to storm water,
capacity issues, |&| mitigation, possible
enforcement actions

State Water Resources Control Board

Permits and environmental regulations

Lake County Environmental Health
Department

SSOs and impacts to Clear Lake and public health

California Department of Public Health

SSOs and impacts to drinking water

Lake County Sanitation District (LACOSAN) a.k.a.
Special Districts

CIP and sewer flows

State Office of Emergency Services (OES)

SSOs

Emergency Communications

CLMSD is termed a “9-1-1 and run” operation, meaning that in the event of an emergency, such
as an accidental chemical release, operators and other staff are to evacuate the premises and
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dial 9-1-1. County Central Dispatch will coordinate the response to the incident, including
notifying the County Office of Emergency Services (OES), Lakeport Fire District, Lakeport Police
Department, and Lake County Sheriff’s Department.

Further details related to this can be found in the Hazardous Materials Incident Response Plan,
attached as Appendix 6.B. The Sanitary Sewer Overflow (SSO) Emergency Response Plan
(Appendix 6.C) also includes communication/notification protocols associated with SSOs.

In 2016 the City adopted an updated Emergency Action Plan (EAP) which includes facility-
specific protocols, including measures for an emergency at the wastewater treatment plant
facility on Linda Lane in southwest Lakeport. City staff has been trained on the new EAP and
additional training will be provided to new employees and as conditions warrant.

A list of local stakeholder groups and their potential issues of interest are as follows:

Figure 11.3. External Stakeholder - Emergency Services

Stakeholder Group Potential Issues of Interest

Lake County OES Hazardous materials release and incidents

Lakeport Police Department Public safety in event of hazardous materials
release

Lakeport Fire Protection District Public safety in event of hazardous materials
release

Lake County Sheriff’s Department Public safety immediately outside District

boundaries. Sheriff’s Department emergency
dispatch (911) provides notification to the Lake
County Fire Protection District who maintains a
hazardous materials response presence in Lake
County. The LC Fire Protection District maintains
Chlorine A and B repair kits for use in a Chlorine
gas release.

Public Communication: Residential, Commercial, Industrial, Media

Historically, CLMSD has communicated with its customers through notices included in their
monthly sewer service bill or by special mailing. Future communication will continue to employ
this method; however, additional media will be used to augment its effectiveness, reach a
larger audience, and reduce costs associated with postage, staff time, and materials.

Attention will be focused on the City’s website as a means of disseminating accurate, up-to-
date information. The City maintains active social media accounts (Facebook and Twitter)
which are used to further enhance communication and allow the community to enjoy a more
engaging dialogue with the District.

Formal public communication may also be done through press releases and notices in the Lake
County Record Bee (hard copy publication) and Lake County News (internet-based).
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A list of these stakeholder groups and their potential issues of interest are as follows:

Figure 11.4. External Stakeholders - Public and Media

Stakeholder Group Potential Issues of Interest

Ratepayers Proposed rate increases, FOG program, local
impacts from CIP efforts

Developers and developer associations Master planning, capacity issues, legal authority,
design standards, proposed fee increases

Environmental groups Emergency response plans, overall SSMP
development and implementation, program
audits, SSOs and impacts to Clear Lake

Restaurants and food service establishments FOG program, SSOs

Local News: Environmental issues, proposed rate increases,

e Lake County Record Bee (print newspaper) public notices

e Lake County News (online news)

Local Radio Stations: Environmental issues, proposed rate increases,

e KXBX98.3FM /1270 AM public notices
e KNTI99.5FM
e KPFZ88.1FM

Tributary/Satellite Communication: LACOSAN (Special Districts)

CLMSD accepts and delivers sewer flows to Lake County Special Districts and operates under a
mutual aid agreement to do so, attached as Appendix 3.D. CLMSD has the ability to deliver
flows to the county in the northern part of the district and receive flows in the south. Flow
acceptance or delivery is managed through request by telephone or email between the city and
county utilities superintendents. Both agencies track the flows delivered and accepted and
invoice one another for those services at a mutually agreed upon rate.

The City of Lakeport Municipal Code requires all residential, governmental, non-profit, and
commercial properties, etc. to be connected to the municipal sanitary sewer system. Some
septic systems remain active in the District boundaries; however, existing septic systems
generally cannot be repaired or replaced. Connection to the CLMSD system is typically required
when a septic system fails.

Staff Communication and SSMP Training

District staff will be trained by the Compliance Officer and Utilities Superintendent in a
classroom setting in the use and implementation of the SSMP relative to any major revisions
after they occur. District staff will also be kept informed regarding minor changes (i.e., phone
numbers, staff changes, etc.) as they occur via internal e-mail or memos. Furthermore, all new
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Sewer Division employees will receive SSMP training as part of their orientation. Training
records are maintained as part of the City’s overall training program. Electronic records are

uploaded to My Safety Officer, the City’s safety program records service, for permanent cloud
storage.
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2022 Sewer System Management Plan

Appendices

Appendix 0.A: City and District Boundaries
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Appendix 0.B: Original SSMP Work Plan and Schedule

The CLMSD’s original SSMP was adopted in 2010. Work on the project began in
2008. The original work plan and schedule is included herein.

MS Word Document: Double-click the area below to open .PDF file.

Apper@ 0.B
ORIGINAL WORK PL/

.PDF File/hard copy: Appendix 0.B is attached on the following pages.
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SSMP Development Plan and Schedule
Activities

Develop SSMP Work Plan and Schedule

Present the Work Plan and Schedule to the Board of Directors

for approval

Certify to the State Water Resources Control Board that this
portion of the SSMP has been completed

SSMP Goals

Activities

Write introduction to this section
Develop SSMP Goals

Certify to SWRCB that Goals have been completed

SSMP Organization

Activities

Write introduction to this section of the SSMP

Develop Facility Services Organziational Chart to show chain of
command from Council to Field staff

Develop list of names and phone numbers of key people on
above chart

Community Development/Utilities
Administration

Required Due

Required Due

Required Due

Responsible Person(s)

Buffalo, Brannigan,
Johnson
Brannigan

Buffalo

Responsible Person(s)
Buffalo
Buffalo, Bannigan,

Johnson
Buffalo

Responsible Person(s)

Buffalo
Buffalo

Buffalo

SSMP Work Plan and Schedule
City of Lakeport Municipal Sewer District

Comments

Certification done through the Online SSO Database
Questionnaire followed by printing and signing a
form generated by the database and sending the
form to SWRCB. Specific details are found in the
GWDR

Comments

Comments
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Develop communication tree for Emergency Response Plan 5/2/08 6/11/08
Implement and communicate the new SSMP organization and 5/2/08 6/20/08
response charts to staff and maintenance crews

Certify to SWRCB that this portion of the SSMP has been 5/2/08 6/20/08
completed

SSMP Legal Authority

Required Due  Expected

Activities Date Comp Date
Write introduction to this section of the SSMP 11/2/09 9/2/09
Present new sewer ordinance to Board of Directors for approval 11/2/09 3/4/08
Codify new sewer ordinance and prepare it for inclusion into 11/2/09 6/20/08
SSMP appendix
Obtain copy of agreement with LACOSAN for mutual aid on 11/2/09 9/2/09
north and south sides of town; revise, if needed
Review current building and grease interceptor permitting 11/2/09 9/2/09
processes and business license process; revise to incorporate
Certify to SWRCB that this portion of the SSMP has been 11/2/09 11/2/09
completed

SSMP Operations and Maintenance Program

Required Due  Expected

Activities
Date Comp Date
Write introduction to this section of the SSMP 11/2/09 9/2/09
Draft description of GIS maps currently being used by City along 11/2/09 9/2/09
with procedures for updating maps
Research preventative maintenance information 11/2/09 9/2/09
Research work order system for preventive maintenance 11/2/09 9/2/09

Community Development/Utilities
Administration

6/11/08

6/17/08

Date
Completed
10/27/09
3/4/08
N/A
10/26/09

4/1/09

11/2/09

Date
Completed
10/30/09
10/30/09

3/5/09

9/2/09

Buffalo, Johnson

Johnson

Buffalo

Responsible Person(s)

Buffalo

Brannigan

Chapman

Buffalo

Carlton, Buffalo

Buffalo

Responsible Person(s)

Buffalo

Buffalo, Engstrom

Buffalo

Buffalo

SSMP Work Plan and Schedule
City of Lakeport Municipal Sewer District

Reviewed City's Hazardous Response Plan

Revised spill report form will also be presented to
staff and maintenance crews

Comments

written agreement does not exist for sending flows to
the north on an as-needed basis

Comments
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Develop and draft a Preventive Maintenance Program

Draft a Rehabilitiation and Replacement Program

Collect information on existing employee training program,
including methods of recording individual training

Evaluate current Parts and Equipment Inventory Program and
update, if necessary
Write Parts and Inventory portion of SSMP

Certify to SWRCB that this portion of the SSMP has been
completed

11/2/09

11/2/09

11/2/09

11/2/09

11/2/09

11/2/09

SSMP Overflow Emergency Response Plan

Activities

Write introduction to this section of the SSMP

Evaluate existing Overflow Emergency Response Plan to ensure
it meets the new GWDR requirements; draft policy to update
Plan

Review field report forms to verify that appropriate data is
being collected; re-write as necessary
Train all personnel on the plan

Certify to SWRCB that this portion of the SSMP has been
completed

Community Development/Utilities
Administration

Required Due

Date
11/2/09

11/2/09

11/2/09

11/2/09

11/2/09

9/2/09

9/2/09

9/2/09

9/2/09

9/2/09

11/2/09

Expected
Comp Date
9/2/09

9/2/09

6/13/08

9/2/09

11/2/09

7/1/09

9/2/09

9/2/09

3/6/09

10/30/09

11/2/09

Date
Completed
10/30/09

9/2/09

6/13/08

7/1/09

11/2/09

Johnson, Buffalo

Johnson, Buffalo

Perez

Perez, Brannigan
Buffalo

Buffalo

Responsible Person(s)

Buffalo

Buffalo

Buffalo

Buffalo

Buffalo

SSMP Work Plan and Schedule
City of Lakeport Municipal Sewer District

The program should address criteria and results for
short-term and long-term prioritization of corrective
actions based on structural or other deficiencies
identified during preventive maintenance activities.

A Capital Improvement Plan (CIP) will be part of the
Sewer System Master Plan, being developed by PACE

The SSMP will include a description of our training
program and whether changes or improvements are
anticipated in the near future. The City currently
requires contractors to be compliant with City's
training requirements.

to be incorporated into SEMS management software

Comments

Plan will include the following: notification scenrios
and the process for receiving, response, reporting
and notification, impact mitigation, and training

Appropriate data is any information required by the
online SSO reporting system

Training will be conducted annually as a refresher for
existing staff and introduction to new staff
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SSMP FOG Control Program

Activities
Write introduction to this section of the SSMP
Develop FOG control program
Develop implement marketing plan strategy to inform local
businesses of new ordinance and FOG program
Develop grease trap inspection protocols
Present FOG ordinance to City Council for approval

Characterization data integration of FOG sources into GIS

Certify to SWRCB that this portion of the SSMP has been
completed

Required Due
Date
11/2/09
11/2/09
11/2/09
11/2/09
11/2/09

11/2/09

11/2/09

SSMP Design and Construction Standards

Activities
Write introduction to this section of the SSMP
Identify and review existing design standards and process for

revising those standards

Review and outline procedures and standards for inspecting
and testing the installation of new sewers, pumps, and other
appurtenances and for rehabilitiation and repair projects

Draft this section of the SSMP

Review and revise draft of this section

Community Development/Utilities
Administration

Required Due
Date
5/2/10

5/2/10

5/2/10

5/2/10

5/2/10

Expected
Comp Date
9/2/09
8/29/08
7/31/08
7/31/08
3/4/08

9/2/09

11/2/09

Expected
Comp Date
3/2/10

3/2/10

3/2/10

3/2/10

4/2/10

Date
Completed
10/28/09
8/1/09
7/5/08
6/2/08
3/4/08

11/2/09

11/2/09

Date
Completed
4/1/10

7/1/09

7/1/09

3/26/10

4/5/10

Responsible Person(s)

Buffalo

Buffalo

Buffalo

Buffalo

Brannigan

Engstrom, Cesar

Buffalo

Responsible Person(s)

Buffalo

Harter, Carlton, Buffalo

Harter, Carlton, Buffalo

Harter

Buffalo

SSMP Work Plan and Schedule
City of Lakeport Municipal Sewer District

Comments

Ordinance No. 872 (2008) requires all FSE's to have a
grease trap installed and functioning

FOG Ordinance part of new sewer ordinance

incorporation of database information into GIS
program

Comments

The SSMP can also include a list of the design
standards and specifications most commonly
referenced in the Agency's specifications or contract
documents

The SSMP can describe the existing compliance
inspection standards that are in place and can also
describe an assessment of the porcess to imrove
these standards.
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Certify to SWRCB that this portion of the SSMP has been 5/2/10 5/2/10
completed
SSMP System Evaluation and Capacity Plan
Requi
Activities equired Due  Expected
Date Comp Date

Write introduction to this section of the SSMP 5/2/10 3/2/10
Review and include the Sewer System Master Plan in this SSMP 5/2/10 3/2/10
If capital improvements are needed, develop a plan to fund, 5/2/10 6/30/09
design, and construct them
Certify to SWRCB that this portion of the SSMP has been 5/2/10 5/2/10

completed

SSMP Work Plan and Schedule
City of Lakeport Municipal Sewer District

5/2/10 Buffalo
Date
Responsible Person(s Comments
Completed S (s)

3/16/10 Buffalo

11/3/08 Brannigan, Buffalo

6/15/08 Brannigan CIP is included in 2008 Master Sewer Plan, which

includes project time-lines and costs

5/2/10 Buffalo

SSMP Monitoring, Measurement, and Program Modifications

. Required Due  Expected
Activities
Date Comp Date
Write introduction to this section of the SSMP 5/2/10 3/2/10
Develop performance measurements and a system for tracking 5/2/10 3/2/10
them
Ensure we are capable of identifying and illustrating SSO trends, 5/2/10 3/2/10
including frequency, location, and volume
Certify to SWRCB that this portion of the SSMP has been 5/2/10 5/2/10
completed
SSMP Internal Program Audits
. Required Due  Expected
Activities
Date Comp Date
Write introduction to this section of the SSMP 5/2/10 3/2/10

Community Development/Utilities
Administration

Date

Responsible Person(s Comments

Completed P (s)

3/25/10 |Buffalo

3/25/10 Buffalo used to evaluate the effectiveness of the SSMP on

reducing SSOs
7/1/09 Engstrom This will be done using GIS
5/2/10 Buffalo
Date

Completed Responsible Person(s) Comments

3/22/10 Buffalo
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Draft an SSMP policy for the Utilities Department that outlines

audit requirements and protocols

Prepare a written report on the audit and add the report to the

SSMP document
Certify to SWRCB that this portion of the SSMP has been
completed

SSMP Communication Program

Activities
Write introduction to this section of the SSMP

Identify key stakeholders and issues associated with the
development of the SSMP

Develop methods of communicating the status of the SSMP
preparation and use to the public

Certify to SWRCB that this portion of the SSMP has been
completed

SSMP Completion and Certification

Activities

Present the final version of the SSMP to the City Council for
approval and implementation

Certify to the State Water Resources Control Board that the
entire SSMP has been developed and that the programs
contained within are being implemented

Community Development/Utilities
Administration

5/2/10

5/2/10

5/2/10

Required Due
Date
5/2/10

5/2/10

5/2/10

5/2/10

Required Due
Date
5/2/10

5/2/10

3/2/10

3/2/10

5/2/10

Expected
Comp Date
3/2/10

3/2/10

3/2/10

3/2/10

Expected
Comp Date
4/20/10

5/2/10

8/14/08 Buffalo, Brannigan,
Johnson

3/22/10 Buffalo

5/2/10 Buffalo

Date
Completed
3/11/10 Buffalo

Responsible Person(s)

3/11/10 Brannigan

7/1/09 Buffalo

5/2/10 Buffalo

Date
Completed
5/4/10 Buffalo

Responsible Person(s)

5/2/10 Buffalo

SSMP Work Plan and Schedule
City of Lakeport Municipal Sewer District

Audit needs to be performed on SSMP program at
least every two years; found in Community
Development/Utilities Policy No. U-1

template was developed and audit forms created

Comments

Stakeholders include: sewer operations,
management, Environmental Health, RWQCB/WRCB,
Fish and Game, Lakeport Chamber of Commerce, etc.

Comments

plan will be certified by required deadline, presented
to Council thereafter to accommodate adequate
review period
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2022 Sewer System Management Plan

Appendices

Appendix 2.A: Staff Directory

City of Lakeport Municipal Sewer District Staff Directory

CLMSD Board of
Directors

City Manager

CLMSD Director

(CM or Utilities
Director)

City Engineer

Compliance
Officer

Superintendent

Utilities

Building Official

Wastewater

Facilities
Supervisor

!

Field Staff

Title

Name

Phone

Email

Board of Directors

Lakeport City Council

707-263-5615

City Manager

Kevin Ingram

707-263-5615 x104

kingram@cityoflakeport.com

CLMSD Director

Kevin Ingram

707-263-5615 x104

kingram@cityoflakeport.com

City Engineer

Paul Curren

707-263-5613 x407

pcurren@cityoflakeport.com

Utilities
Superintendent/Director

Paul Harris

707-263-3578 x402

pharris@cityoflakeport.com

Compliance Officer

Andrew Britton

707-263-3578 x403

abritton@cityoflakeport.com

Building Official

Bethany Moss-Childers

707-263-3056 x202

bmoss@cityoflakeport.com

Wastewater Supervisor

Mark Fetzer

707-263-3578 x702

mfetzer@cityoflakeport.com

Field Staff

J Kennedy, Supervisor

707-263-3578 x601

jkennedy@cityoflakeport.com

Sewer System Management Plan
City of Lakeport Municipal Sewer District
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Appendix 2.B: SSO External Reporting Reference Guide

CITY OF LAKEPORT PUBLIC WORKS DEPARTMENT
225 PARK STREET, LAKEPORT, CA 95453 (707) 263-3578

compliance @cityoflakeport.com

Sanitary Sewer Overflow & Backup Response
Regulatory Reporting Guide

ALWAYS document regulatory reporting regardless of whether reporting is done during business hour or after hours.

Reporting Instructions

See Side B for definitions of the categories of spills of untreated or partially Private Lateral
Deadline treated wastewater from City-owned sanitary sewer system. Sewage
Category 1 Category 2 Category 3 Discharge (PLSD)
2 hours 1. Notify CalOES at (800) 852-
after 7550 of any Category 1 S50
greater than or equal to
awareness of }
ss0 1,000 gallons discharged to
surface water or spilled in a
location where it probably
will be discharged to surface
water
2. Obtain CalOES incident
number
48 hours | 1, 1f 50,000 gal or more were
after NOT recovered, begin water
awareness of quality sampling and initiate
sso impact assessment
2. Notify Lake County
Environmental Health Dept
(707-263-1164; after hrs:
707-263-8656) to determine
if public warning signs are
necessary
3 Days after 1. Submit Draft Spill Report in 1. Submit Draft Spill Report in
awareness of the CIWQS* database the CIWQS* database
sso 2. Call Regional Water Quality 2. Call Regional Water Quality
Control Board, Guy Childs Control Board, Guy Childs
(916) 464-4643 (916) 464-46483
15 Days Certify Spill Report in CIWQS. Certify Spill Report in CIWQS.
after Update as needed until 120 Update as needed until 120
awareness of | days after SSO end time days after SSO end time
sso
30 Days Certify Spill Report
after in CIWQS. Update
awarenessiof as needed until 120
ssO days after SSO end
time
30 Days 1f 50,000 gal or more were NOT SUbrletSpIH
after $S0 end | recovered, submit SSO Report in C"’XQS
time Technical Report using CIWQS data.base
(optional)
Form SSO 5.1 October 2017

Sewer System Management Plan
City of Lakeport Municipal Sewer District
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*In the event the CIWQS database is not available, notify the State Water Resources Control Board (SWRCB) by phone.

Note: For reporting purposes in the CIWQS database, if one SSO event results in multiple appearance points, submit one report
based on the location of the S5O failure point, blockage or location of the flow condition that caused the 550, and provide

descriptions of the locations of a

Il other discharge points associated with the S50 event.

Definitions of Spill Categories

Be sure to document how the category was determined: See Utilities Division Policy U-11

S50 Emergency Response Plan for details.

Category

Definition

Category 1:

Discharge of untreated or partially treated wastewater of any volume
resulting from a sanitary sewer system failure or flow condition that either:

e Reached surface water and/or drainage channel tributary to surface
water; or

e Reached a Municipal Separate Storm Sewer System (MS4) and was
not full captured and returned to the sanitary sewer system or
otherwise captured and disposed of properly.

Category 2:

Discharge of untreated or partially treated wastewater greater than or equal
to 1,000 gallons resulting from a sanitary sewer failure or flow condition that
either:

e Did notreach surface water, a drainage channel or an MS4; or

e The entire 5SSO discharged to the storm drain system was fully
recovered and disposed of properly.

Category 3:

All other discharges of untreated or partially treated wastewater resulting from
a sanitary sewer failure or flow condition.

Private Lateral
Sewage
Discharge (PLSD)

Discharges of untreated or partially treated wastewater resulting from
blockages or other problems within a privately-owned sewer lateral connected
to the enrollee’s sanitary sewer system or from other private sewer assets.
PLSDs that the enrollee becomes aware of may be voluntarily reported to the
SSO Database.

Sewer System Management Plan

City of Lakeport Municipal Sewer District
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2022 Sewer System Management Plan
Appendices

Appendix 3.A: Lakeport Municipal Code Ch. 13.20
Sewer Use and Pretreatment regulations

Online source: Lakeport Municipal Code
Chapter 13.20 SEWER USE AND PRETREATMENT

MS Word Document: Double-click the area below to open .PDF file.

X

Appendix 3.A LMC
CH 13.20 Sewer Use

.PDF File/hard copy: Appendix 3.A is attached on the following pages.

Appendix 3.B: CLMSD Board Resolution No. 2315 (2008)

MS Word Document: Double-click the area below to open .PDF file.

-

Appendix 3.B CLMSD ResoluTon FOG fine schedule.pdf

.PDF File/hard copy: Appendix 3.B is attached on the following pages.

Appendix 3.C: Utilities Division Policies U-3, U-4 and U-6

MS Word Document: Double-click the area below to open .PDF file.

X

Appendix 3.C
Utilities Policies U3 |

.PDF File/hard copy: Appendix 3.C is attached on the following pages.

Sewer System Management Plan
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Appendices

Appendix 3.D: Mutual Aid Agreement with LACOSAN

MS Word Document: Double-click the area below to open .PDF file.

Appendix 3.D LACOSAN Mutual Aid Agreement.pdf

.PDF File/hard copy: Appendix 3.D is attached on the following pages.
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Sections:

13.20.010

13.20.020

13.20.030

13.20.040

13.20.050

13.20.060

13.20.070

13.20.080

13.20.090

13.20.100

13.20.110

13.20.120

13.20.130

13.20.140

13.20.150

13.20.160

13.20.170

13.20.180

13.20.190

13.20.200

13.20.210

Print Preview

Chapter 13.20
SEWER USE AND PRETREATMENT

ARTICLE |I. GENERAL PROVISIONS
Purpose and policy.
Definitions.
Abbreviations.
Severability.
Conflict.

ARTICLE Il. REGULATIONS

Permissible discharges.
General discharge prohibition.
Prohibited discharges.
Prohibited substances or characteristics.
Prohibited discharge location.
National categorical pretreatment standards.
Specific pollutant limitations.
State and federal requirements and standards.
CLMSD right of revision.
Prohibited dilution.
Slug discharges.
Hazardous waste discharges.
Prohibition on medical waste.
Connection requirements.
Extension of mains.

Subdivision system requirements.

http://www.codepublishing.com/C A/Lakeport/cgi/menuCompile.pl
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13.20.220

13.20.230
13.20.240
13.20.250

13.20.260

13.20.270
13.20.280
13.20.290
13.20.300
13.20.310
13.20.320
13.20.330
13.20.340
13.20.350
13.20.360
13.20.370

13.20.380

13.20.390
13.20.400
13.20.410
13.20.420

13.20.430
operations.

13.20.440

Print Preview

Annexation to district--Contract.

ARTICLE Ill. FACILITIES REQUIREMENTS

Spill containment facilities.

Monitoring/metering facilities.

Drawing submittal requirements.

Pollution prevention requirements.
ARTICLE IV. ADMINISTRATION

Wastewater discharges.

Responsibility of users.

Classes of users.

Wastewater discharge permit.

Reporting requirements.

Monitoring.

Signatory requirements.

Rights of entry.

Pretreatment.

Publication of users in significant noncompliance.

Records retention.
Confidential information.
ARTICLE V. ENFORCEMENT
Enforcement mechanisms.
Informal administrative actions.
Administrative orders and compliance schedules.

Noncompliance fees.

Assessment of charges for obstruction or damage to CLMSD facilities or

Suspension or termination of service.

http://www.codepublishing.com/C A/Lakeport/cgi/menuCompile.pl
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13.20.450

13.20.460

13.20.470

13.20.480

13.20.490

13.20.500

13.20.510

13.20.520

13.20.530

13.20.540

13.20.550

13.20.560

13.20.570

13.20.580

13.20.590

13.20.600

13.20.610

13.20.620

13.20.630

13.20.640

13.20.650

13.20.660

13.20.670

Print Preview

Administrative civil penalties.
Civil action.
Criminal action.
Notification procedures.
Costs.
Responding to significant noncompliance.
ARTICLE VI. HEARINGS AND APPEALS
Availability of administrative appeal.
Show cause hearings.
ARTICLE VII. FEES
Purpose.
Sewer service charges.

Scope of rates, fees and charges.

Payment of fees, charges and delinquencies--Creation of lien.

Reinstatement deposit.
Connection fee--Construction fund.
Maintenance fees--Maintenance fund.
ARTICLE VIII. FATS, OILS, AND GREASE PROGRAM

FOG purpose.
Application to install a FOG pretreatment system.
FOG discharge limits.
FOG prohibitions and violations.
FOG fines.
FOG variance for cause request/appeals.

ARTICLE IX. SPECIAL PURPOSE DISCHARGE PERMIT
Special purpose discharge permit application.

Conditions and limitations.

http://www.codepublishing.com/C A/Lakeport/cgi/menuCompile.pl
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Print Preview

13.20.680 Permit fee.
13.20.690 Permit modifications of terms and conditions.
13.20.700 Permit duration.

13.20.710 Discharge fees.
* Prior legislation: Ords. 427, 695 and 730.
ARTICLE |. GENERAL PROVISIONS

13.20.010 Purpose and policy.

This chapter sets forth uniform requirements for contributors to the wastewater collection and
treatment system of the city of Lakeport municipal sewer district (hereafter CLMSD) and enables
the CLMSD to comply with all applicable state and federal laws required by the Clean Water Act
of 1977 as amended and the General Pretreatment Regulations (40 CFR Part 403).

The objectives of this chapter are:

A. To comply with the laws of the state of California and of the United States relating to the
protection of the environment, control of water pollution, disposal of hazardous wastes and
pretreatment of industrial discharges to publicly owned treatment works.

B. To prevent the introduction of wastes which will interfere with the operation of the system or
other CLMSD operations.

C. To prevent the introduction of wastes into the CLMSD wastewater system which will pass
through the system, inadequately treated, into receiving waters.

D. To prevent the introduction of substances which would cause the CLMSD to fail to meet air
quality goals of the Lake County air quality management district.

E. To prevent introduction of toxic substances to the CLMSD wastewater system which could
reach the environment in toxic amounts.

F. To prevent the introduction of wastes into the system which may affect the CLMSD'’s ability to
dispose of, recycle, or reclaim its sludge or other residuals.

G. To reasonably maintain the opportunity to recycle and reclaim wastewater from the system.

H. To prevent the introduction of wastes that the CLMSD facilities are not designed to
adequately treat and may therefore adversely affect the environment or may cause a violation of
the CLMSD NPDES permit or may contribute to the need for modification of the CLMSD NPDES
permit.

I.  To protect CLMSD personnel while conducting activities related to the collection, treatment
and disposal of wastes through the CLMSD facilities.

http://www.codepublishing.com/C A/Lakeport/cgi/menuCompile.pl
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Print Preview

J. To prevent a public hazard or public nuisance arising from the collection, treatment and
disposal of wastes through the CLMSD system.

K. To prevent the introduction of wastes to sewers connected to the CLMSD system that could
result in the CLMSD being classified as a hazardous waste treatment, storage or disposal facility
under the laws of the state of California or the United States.

This chapter provides for the regulation of contributors to the CLMSD wastewater collection
system through the issuance of permits to certain users and through enforcement of general
requirements for the other users, authorizes monitoring and enforcement activities, and requires
user reporting.

This chapter shall apply to all discharges within the CLMSD and to discharges from other
governmental bodies or agencies who are, by contract or agreement with the CLMSD, users of
the CLMSD treatment plant. Except as otherwise provided herein, the director of the CLMSD will
administer, implement, and enforce the provisions of this chapter. (Ord. 872 §1.1, 2008)

13.20.020 Definitions.
Unless the context specifically indicates otherwise, the following terms and phrases, as used in
this chapter, shall have the meanings hereinafter designated:

"Act" or "the Act" means the Federal Water Pollution Control Act, also known as the Clean Water
Act, as amended, 33 USC 1251 et seq.

"Authorized representative of industrial user" may be:
1. A principal executive officer, if the industrial user is a corporation;

2. A general partner or proprietor, if the industrial user is a partnership or proprietorship,
respectively;

3. A duly authorized representative of the individual designated above, if such
representative is responsible for the overall operation of the facilities from which the
discharge originates and if such representative is identified in writing by the individual
designated in subsection (1) or (2) of this definition.

"Biochemical oxygen demand (BOD)" is the quantity of oxygen utilized in the biochemical
oxidation of organic matter under standard laboratory procedure, over five days at twenty degrees
Celsius, expressed in terms of weight and concentration (milligrams per liter, mg/L).

"Building sewer/private sewer lateral" means the pipeline conveying sewage from the plumbing
fixtures in the structure to a point where the private property ends and the public right-of-way
begins. The building sewer is located on private property and is maintained by the property owner.

"Building sewer leakage test" means the procedure approved by the CLMSD to determine the
amount of leakage in the building sewer.

http://www.codepublishing.com/C A/Lakeport/cgi/menuCompile.pl
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Print Preview

"Bypass" means the intentional diversion of waste streams from any portion of an industrial user’s
treatment facility.

"California Plumbing Code" means written guidelines, regulations and ordinances governing the
plumbing criteria for type and use of plumbing systems in the state of California and its political
subdivisions.

"Categorical industrial user" means all industrial users subject to national categorical pretreatment
standards under 40 CFR 403.6 and 40 CFR Chapter I, Subchapter N.

"Categorical standards" means national pretreatment standards which specify quantities or
concentrations of pollutants or pollutant properties that may be discharged by industrial users in
specified industrial subcategories as defined in 40 CFR Chapter |, Subchapter N, Parts 405
through 471.

"Chemical oxygen demand" (COD) means the quantity of oxygen utilized, by a strong chemical
oxidant, in the oxidation of organic and oxidizable inorganic material under standard laboratory
procedures, expressed in terms of weight and concentration (mg/L).

"City of Lakeport municipal sewer district" means the collective wastewater treatment system
owned and/or operated by the city, including all devices, systems and appurtenances thereto used
in the collection, storage, treatment, recycling, distribution and reclamation of municipal sewage,
industrial wastes of liquid nature, or other wastewater. The city of Lakeport municipal sewer
district is referred to herein as "CLMSD."

"Class | user" means any user who is subject to national categorical pretreatment standards.

"Class Il user" means any nondomestic user of the CLMSD wastewater disposal system who is
not subject to national categorical standards and (1) has an average discharge flow of twenty-five
thousand gallons or more per day, excluding sanitary, noncontact cooling water, and blowdown
wastewaters; or (2) contributes a process waste stream which makes up five percent or more of
the average dry weather hydraulic or organic (BOD, TSS) capacity of a treatment plant; or (3) has
a reasonable potential, in the opinion of the CLMSD, to adversely affect CLMSD facility operation
or for violating a pretreatment standard, local limit, or discharge requirement; or (4) has been
determined by the CLMSD to discharge wastewater having a potential variability in the character
of the wastewater, or the potential for increased operational or administrative cost to the CLMSD
due to the characteristics of the waste.

"Class lll user" means any nondomestic user who is not designated as a Class | or a Class Il user.
Class Ill users may include users who are not industrial nor commercial users and (1) have a
reasonable potential to adversely affect the CLMSD'’s ability to meet the objectives of this chapter;
or (2) generate hazardous waste, whether or not said waste is discharged into the sanitary sewer
system, or if, in the determination of the CLMSD, there is a potential for this waste to be
discharged into the sewer, even through accident, in nonprocess or process of handling of the
waste; or (3) store or use hazardous materials, whether or not a hazardous waste is produced in
the industrial or commercial process, if, in the determination of the CLMSD, a potential exists for
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significant impact upon the CLMSD facilities due to a release of these materials into the
environment.

Class Il users may be individually designated by the CLMSD based on the criteria set forth
above, or on categorization of the user as a member of a particular business category. A Class IlI
user designation may include, but is not limited to, landfill operations, landfill leachate, or ground
water cleanup sites.

Class IV User. Any nondomestic user who is not designated as a Class |, Class Il, or Class lll
user may be designated as a Class IV user if the user (1) has a reasonable potential to adversely
affect the CLMSD’s ability to meet the objectives of this chapter; or (2) generates hazardous
waste, whether or not said waste is, in the normal course of the industrial or commercial process,
discharged into the sanitary sewer system, or if, in the determination of the CLMSD, there is a
potential for this waste to be discharged into the sewer, even through accident, in nonprocess or
process of handling of the waste; or (3) stores or uses hazardous materials, whether or not a
hazardous waste is produced in the industrial or commercial process, if, in the determination of
the CLMSD, a potential exists for significant impact upon the CLMSD facilities due to a release of
these materials into the environment. Class IV users may be individually designated by the
CLMSD based on the criteria set forth above or on categorization of the user as a member of a
particular business category. The Class IV user designation shall include, but is not limited to, the
following business categories: analytical laboratories, clinical laboratories, dry cleaners, laundries,
vehicle maintenance facilities, vehicle repair facilities, gasoline stations, printing shops, printing
allied industries, photo processors, pesticide formulators, pesticide applicators, dental offices,
dental laboratories and x-ray laboratories, and veterinary providers.

"CLMSD board" means the board of directors of the city of Lakeport municipal sewer district.

"CLMSD facilities" means all of the CLMSD system of collecting, conveying and treating;
including, but not limited to, the collection system and treatment plant. This includes any publicly
owned facility connected to the CLMSD collection system which generates wastewater treated at
the CLMSD treatment plant.

"Collection system" means the CLMSD pipelines, pump stations, manholes and other similar
facilities which accept, collect and convey sanitary sewage to the treatment plant.

"Cooling water" means the water discharged from any use such as air conditioning, cooling or
refrigeration, or to which the only pollutant added is heat.

"Cost recovery" shall refer to costs associated with the cleanup and/or decontamination of a site
after discharge of substances into the sanitary sewer, storm sewer and/or to the environment that
caused interference, pass-through or a sanitary sewer blockage. This includes cleanup and
decontamination of all structures/areas including residential, commercial, surface waters and the
environment.

"Director" means the CLMSD board-appointed director of the city of Lakeport municipal sewer
district or his/her designee.
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"Domestic user" means any person, including those located outside the jurisdictional limits of the
city, who contributes, or causes or permits the contribution of, wastewater into the CLMSD from
ordinary living processes of humans of such character as to permit satisfactory disposal, without
special treatment, into the public sewer by means of a private building sewer. The parameters by
which a domestic user shall be distinguished from a nondomestic user is the concentration of
BOD and suspended solids. The concentration shall be considered to have no more than three
hundred milligrams per liter BOD and suspended solids.

"Domestic wastewater" means the liquid, solid, and water-carried waste derived from ordinary
living processes of humans of such character as to permit satisfactory disposal, without special
treatment, into the public sewer by means of a private building sewer. The parameters by which
domestic wastewater shall be distinguished from nondomestic wastewater or industrial or
commercial wastewater is the concentration of BOD and suspended solids. The concentration
shall be considered to have no more than three hundred milligrams per liter BOD and suspended
solids.

"Enforceable best management practices (E-BMPs)" means methods, tools, and techniques that
have been determined to be the most effective and practical means of preventing or reducing
pollution, including documentation of employee training, documentation of grease interceptor
cleaning, and removal and disposal of grease.

"Environmental Protection Agency" or "EPA" means the U.S. Environmental Protection Agency
or, where appropriate, the term may also be used as a designation for the administrator or other
duly authorized official of said agency.

"Fats, oils, and greases (FOG)" means organic polar compounds derived from animal and/or plant
sources that contain multiple carbon chain triglyceride molecules. These substances are
measured using analytical test procedures established in 40 CFR Part 136. Fats, oils, and
greases are collectively referred to herein as "grease," "greases," and/or "FOG."

"Food service facilities (FSF)" means those facilities primarily engaged in activities of preparing,
serving, or making available food or foodstuffs for consumption by the public such as a restaurant,
commercial kitchen, grocery store, caterer, hotel, school, hospital, prison, correctional facility, or
care institution. These facilities use one or more of the following preparation activities: frying,
baking, grilling, sauteing, rotisserie cooking, broiling, boiling, blanching, roasting, toasting,
poaching, infrared heating, searing, barbecuing, and any other food preparation activity that
produces a hot nondrinkable food product in or on a receptacle that requires washing.

"Grab sample" means a sample which is taken from a waste stream on a one-time basis with no
regard to the flow in the waste stream and without consideration of time.

"Grease interceptor" means a device for separating and retaining greases and like compounds
prior to entry into the CLMSD facilities. These devices also serve to remove and collect settleable
solids from food service facilities prior to entry into the sanitary sewer. Such devices are
collectively referred to herein as "grease interceptors."
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"Grease interceptor minimum design capability" means the design features of a grease interceptor
and its ability or volume to effectively intercept and retain greases from grease-laden wastewater
discharge to the sanitary sewer.

"Hazardous pollutants" means any constituent or combination of constituents that is classified as
hazardous under state or federal regulations or is included on the federal list of toxic pollutants as
specified in 40 CFR Part 403.

"Holding tank waste" means any waste from holding tanks such as vessels, chemical toilets,
campers, trailers and vacuum-pump tank trucks.

"Indirect discharge" means the discharge or the introduction of pollutants from any nondomestic
source regulated under Section 307(b), (c), or (d) of the Act (33 USC 1317) into the CLMSD
treatment works (including holding tank wastes discharged into the system).

"Industrial user (IU)" means a source of indirect discharge. (See definition of "indirect discharge.")

"Industrial waste or wastewater" means all water-carried wastes and wastewater of the
community, excluding domestic wastewater, derived from any producing, manufacturing,
processing, institutional, commercial, agricultural, or other operation. Industrial wastewater may
also include wastes of human origin similar to domestic wastewater which have been mixed with
industrial wastes or wastewater prior to discharge to CLMSD facilities.

"Interceptor" means a device for separating and retaining greases and like compounds prior to
entry into CLMSD facilities. These devices also serve to remove and collect settleable solids prior
to entry into CLMSD facilities.

"Interference" means a discharge which, alone or in conjunction with a discharge or discharges
from other sources:

1. Both inhibits or disrupts the CLMSD, its treatment processes or its operations, use, or
disposal, and therefore causes a violation of any requirement of the CLMSD National
Pollutant Discharge Elimination System (NPDES) permit (including an increase in the
magnitude or duration of a violation) or prevents sewage sludge use or disposal in
compliance with the following statutory provisions and regulations or permits issued
thereunder (or more stringent state or local regulations): Section 405 of the Act (33 USC
1345), the Clean Air Act, and the Toxic Substances Control Act;

2. s likely to endanger life, health, or property or otherwise cause a nuisance; or

3. Inthe opinion of the CLMSD, otherwise adversely affects the CLMSD’s ability to meet
the objectives of Section 13.20.010.

"National categorical pretreatment standard" means any regulation containing pollutant discharge
limits promulgated by the EPA in accordance with Section 307(b) and (c) of the Act (33 USC
1317) which applies to industrial users. These regulations are found in 40 CFR, Chapter |,
Subchapter N, Parts 405 through 471.
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"National Pollution Discharge Elimination System or NPDES permit" means a permit issued
pursuant to Section 402 of the Act (33 USC 1342).

"New source" means a facility from which there is, or may be, a discharge of pollutants,
construction of which began after the publication of the proposed pretreatment standards
pursuant to Section 307(c) of the Act, which will apply to the facility if the standards are
promulgated, provided certain location and construction criteria are met as defined in 40 CFR
403.3(k).

"Noncooking facilities" means those facilities primarily engaged in the preparation of precooked
foodstuffs that do not include any form of cooking. These include cold dairy and frozen foodstuffs
preparation and serving facilities.

"Notice of violation (NOV)" means a document informing the user that the user has violated this
chapter and requiring user to prescribe appropriate corrective action.

"Ordinance," referring to the term "this ordinance" and/or "pretreatment ordinance" and similar
uses of the term "ordinance," shall refer to the entirety of the ordinance codified in this chapter, as
may be amended and modified.

"Owner" shall mean individual, firm, company, corporation, or group upon whose property the
building or structure is located or will be constructed.

"Pass-through" means a discharge which exits the CLMSD into waters of the United States in
quantities or concentrations which cause, or in the determination of the CLMSD have a potential
for causing, a violation of any requirement of the CLMSD NPDES permit (including an increase in
the magnitude or duration of a violation).

"Person" means any individual, partnership, co-partnership, firm, company, corporation,
association, joint stock company, trust, estate, governmental entity or any other legal entity, or their
legal representatives, agents or assigns. The masculine gender shall include the feminine and the
singular shall include the plural where indicated by the context.

"pH" means the logarithm (base ten) of the reciprocal of the concentration of hydrogen ions
expressed in moles per liter of solution. pH is a measure of the acidity or alkalinity of a solution.

"Pollutant” includes sewage or any characteristic of sewage and any and all other waste
substances, liquid, solid, gaseous, or radioactive, associated with human habitation, or of human
or animal origin, or from any commercial producing, manufacturing, or processing operation of
whatever nature.

"Pollution" means an alteration of the quality of the waters of the United States by waste to a
degree which unreasonably affects (1) such waters for beneficial use or (2) facilities which serve
such beneficial uses, or which creates a hazard to the public health.

"Pretreatment” or "treatment" means the reduction of the amount of pollutants, the elimination of
pollutants, or the alteration of the nature of pollutant properties in wastewater to a less harmful
state prior to or in lieu of discharging or otherwise introducing such pollutants into CLMSD
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facilities. The reduction or alteration can be obtained by physical, chemical or biological processes,
or process changes by other means, except as prohibited by 40 CFR Section 403.6(d).

"Pretreatment requirement" means any substantive or procedural pretreatment requirement, other
than a national pretreatment standard, applicable to industrial users (1Us).

"Pretreatment standard" means any regulation of the CLMSD, state, or EPA containing pollutant
discharge limits or other procedural or substantive requirements of all users.

"RCRA" means the Resource Conservation and Recovery Act of 1976 (42 USC 6901 et seq.)
and as amended.

"RUE" means the residential unit equivalent representing the average amount of sewage
generated by a detached single-family dwelling in the city. The volume of the sewage flow
generated by an RUE is approximately two hundred gallons per day which is equal to
approximately eight hundred cubic feet per month. The RUE flow rate does not include the
extraneous leakage that may occur in the piping between the property line and the plumbing
fixtures inside and outside of the structure.

"Sanitary sewer" means a pipe or conduit intended to carry wastewater or waterborne wastes
from homes, businesses, and industries to the CLMSD; a sewer collection system.

"Significant industrial user (SIU)" means any industrial user of the CLMSD facilities which is:
1. A categorical industrial user (CIU); or
2. Any other industrial user that:

a. Discharges an average of twenty-five thousand gallons per day or more of process
wastewater (excluding sanitary, noncontact cooling water, and boiler blowdown
wastewaters); or

b. Contributes a process waste stream which makes up five percent or more of the
average dry weather hydraulic or organic (BOD, TSS) capacity of the treatment plant;
or

c. Has areasonable potential, in the opinion of the CLMSD, to adversely affect
CLMSD facility operation or for violating a pretreatment standard or requirement;

3. The CLMSD may determine that an industrial user which has no reasonable potential
for adversely affecting CLMSD facility operation or for violating any pretreatment standard or
requirement is not a significant industrial user. 40 CFR 403.3(t)(2).

"Significant noncompliance" means one or more of the following:

1. Chronic violations, defined as those in which sixty-six percent or more of all the
measurements taken during a six-month period exceed (by any magnitude) the daily
maximum limit for the average limit for the same pollutant parameter;
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2. Technical review criteria (TRC) violations, defined as those in which thirty-three percent
or more of all the measurements for each pollutant parameter taken during a six-month
period equal or exceed the product of the daily maximum limit or the average limit multiplied
by the applicable TRC (TRC equals 1.4 for BOD, TSS, fats, oil and grease, and 1.2 for all
other pollutants except pH);

3. Any other violation of a pretreatment effluent limit (daily maximum or longer-term
average) that the CLMSD determines has caused, alone or in combination with other
discharges, interference or pass-through (including endangering the health of the CLMSD
facility, personnel or the general public);

4. Any discharge of a pollutant that has caused imminent endangerment to human health,
welfare, or the environment, or has resulted in the CLMSD'’s exercise of its emergency
authorities under 40 CFR 403.8(f)(1)(vi)(B) to halt or prevent such a discharge;

5. Failure to meet, within ninety days after the schedule date, a compliance schedule
milestone contained in a local control mechanism or enforcement order for starting
construction, completing construction, or attaining final compliance;

6. Failure to provide, within thirty days after the due date, required reports such as baseline

monitoring reports, ninety-day compliance reports, periodic self-monitoring reports, and
reports on compliance with compliance schedules.

"Slug discharge" means a discharge capable of causing adverse impacts to the CLMSD, its

workers, or the environment, or any pollutant including an oxygen-demanding pollutant released in

a discharge at a flow rate and/or pollutant concentration which may cause interference with the
operation of the CLMSD sewerage system. The discharge will be considered a slug discharge if
the flow rate or concentrations or quantities of pollutants exceed, for any time period longer than
fifteen minutes, more than five times the average twenty-four-hour concentration, quantity or flow
during normal operations. A slug discharge is considered to be a discharge of a nonroutine,
episodic nature, including, but not limited to, an accidental spill, or a noncustomary batch
discharge. Batch discharges are intentional, controllable discharges that occur periodically within
an industrial user’s process (typically the result of a noncontinuous process). Accidental spills are
unintentional, largely uncontrolled discharges that may result from leaks or spills of storage
containers or manufacturing processes in an area with access to floor drains.

"Standard Industrial Classification (SIC)" means a federal classification pursuant to the Standard
Industrial Classification Manual issued by the Executive Office of the President of the United
States of America, Office of Management and Budget.

"State" means the state of California.

"Stormwater" means any flow occurring during or following any form of natural precipitation and
resulting therefrom.

"Suspended solids" means the total suspended matter that floats on the surface of, or is
suspended in, water, wastewater or other liquids, and which is removable by laboratory filtering.
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"Total suspended solids (TSS)" refers to a standardized water quality measurement that uses a
filter to capture and weigh trapped particles from a water sample.

"Toxic pollutant" means any pollutant or combination of pollutants listed in Appendix A to the
ordinance codified in this chapter.

"Trap" means a cast iron or stainless steel containment device used for trapping substances and
to prevent grease, sand or flammable liquids from entering the sewerage system.

"Treatment plant" means any facility owned by the CLMSD that is designed to provide treatment
to wastewater.

"User" means any person, including those located outside the jurisdictional limits of the city, who
contributes, or causes or permits the contribution of, wastewater into the CLMSD.

"Variance for cause request" means a submittal provided by a food service facility or other user to
provide site-specific technical information which demonstrates why a grease interceptor is not
feasible, practicable, and/or necessary for a particular use, activity and/or structure.

"Wastewater" or "waste" means the liquid and water-carried industrial or domestic wastes from
dwellings, commercial buildings, industrial facilities, and institutions, together with any ground
water, surface water, and stormwater that may be present, whether treated or untreated, which is
contributed into or permitted to enter CLMSD facilities.

"Wastewater discharge permit" is set forth in Section 13.20.300.

"Waters of the state" means all streams, lakes, ponds, marshes, watercourses, waterways, wells,
springs, reservoirs, aquifers, irrigation systems, drainage systems and all other bodies or
accumulations of water, surface or underground, natural or artificial, public or private, which are
contained within, flow through, or border upon the state or any portion thereof.

"Waters of the U.S." means all portions of oceans within twelve nautical miles of baseline of any
shore of any state in the U.S.; streams, lakes, ponds, marshes, watercourses, waterways, wells,
springs, reservoirs, aquifers, irrigation systems, drainage systems and all other bodies or
accumulations of water, surface or underground, natural or artificial, public or private, which carry
water across or share jurisdiction or rights with more than any single state within the United
States of America. (Ord. 872 §2.1, 2008)

13.20.030 Abbreviations.
The following abbreviations shall have the designated meanings:

BOD--Biochemical Oxygen Demand
CCR--California Code of Regulations
CFR--Code of Federal Regulations

COD--Chemical Oxygen Demand
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EPA--Environmental Protection Agency

L--Liter

mg--Milligrams

mg/L--Milligrams per Liter

NPDES--National Pollutant Discharge Elimination System
SIC--Standard Industrial Classification

TSS--Total Suspended Solids

USC--United States Code
(Ord. 872 §2.2,2008)

13.20.040 Severability.

If any provision, paragraph, word, section, or article of this chapter is invalidated by any court of
competent jurisdiction, the remaining provisions, paragraphs, words, sections, and articles shall
not be affected and shall continue in full force and effect. (Ord. 872 §2.3, 2008)

13.20.050 Conflict.
All other ordinances and parts of other ordinances inconsistent or conflicting with any part of this
chapter are hereby repealed to the extent of such inconsistency or conflict. (Ord. 872 §2.4, 2008)

ARTICLE Il. REGULATIONS

13.20.060 Permissible discharges.

Wastewater may be discharged into public sewers for collection, treatment, and disposal by the
CLMSD; provided, that such wastewater discharge is in compliance with this chapter and/or
conditions of any wastewater discharge permit; and further provided, that the user pays all
applicable CLMSD sewer fees and charges including any penalties or charges assessed under
this chapter. (Ord. 872 §3.1, 2008)

13.20.070 General discharge prohibition.

No user shall contribute or cause to be contributed any pollutant or wastewater which causes
pass-through or interference. These general prohibitions and the specific prohibitions contained in
this chapter apply to each user introducing pollutants into CLMSD facilities whether or not the
user is subject to national pretreatment standards or any other national, state, or CLMSD
pretreatment standards or requirements. (Ord. 872 §3.2, 2008)

13.20.080 Prohibited discharges.

A user may not discharge, or cause to be discharged, wastewater into any CLMSD facility if it
contains substances or has characteristics which, either alone or by interaction with other
wastewater, cause or threaten to cause:

A. Damage to CLMSD facilities.
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B. Interference or impairment of operation or maintenance of CLMSD facilities.
C. Obstruction of flow in CLMSD facilities.
D. Hazard to human life.

E. Interference with treatment plant or disposal processes or any alteration of the CLMSD
treatment plant processes.

F. In no case shall substances discharged to the CLMSD facilities cause the plant to be in
noncompliance with federal, state and local laws, rules and regulations pertaining to sludge,
biosolids or effluent disposal.

G. Unreasonable interference with recycling and reclamation of wastewater, residues, sludge or
scum.

H. The CLMSD to violate its NPDES permit or the receiving water quality standards.
I.  Flammable or explosive conditions.

J. A noxious or malodorous condition, a public nuisance, a hazard to life, or conditions sufficient
to prevent normal entry into the sewers or other CLMSD facilities for maintenance and repair.

K. Objectionable coloration or other condition in the quality of the CLMSD treatment plant
influent which interferes with or passes through the treatment plant.

L. Conditions which violate any statute, rule, regulation, or ordinance of any public agency
relating to releases of hazardous wastes, hazardous substances or other pollutants to the
environment when such release is to any portion of CLMSD facilities.

M. Any alteration or change of the CLMSD NPDES permit or any additional regulatory
supervision, intervention or oversight of the CLMSD operations.

N. Any significant alteration of CLMSD operations, including but not limited to affecting the ability
of the CLMSD to procure adequate insurance and/or subjecting the CLMSD operations to
significantly increased potential liability. (Ord. 872 §3.3, 2008)

13.20.090 Prohibited substances or characteristics.

A. Any liquids, solids, or gases which, by reason of their nature or quantity, are or may be
sufficient, either alone or by interaction with other substances, to create a fire or explosion hazard
or damage to CLMSD facilities or be injurious to human health and safety or to the operation of
CLMSD facilities. At no time shall a waste stream exceed a closed cup flash point of one hundred
forty degrees Fahrenheit or sixty degrees Celsius using the test method specified in 40 CFR Part
261.21. At no time shall two successive readings on a combustible gas meter, at the point of
discharge into the system (or at any point in the system), be more than five percent nor any single
reading over ten percent of the lower explosive limit (LEL) of the meter. The meter shall be
properly calibrated in accordance with the manufacturer’s instructions using pentane as the
calibration standard. The materials which may be prohibited if they cause explosive or fire dangers
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as defined herein include, but are not limited to, gasoline, kerosene, naphtha, benzene, toluene,
xylene, ethers, alcohols, ketones, aldehydes, peroxides, chlorates, perchlorates, bromates,
carbides, hydrides, and sulfides.

B. Any solid or viscous substance in amounts or concentrations which may cause or threaten to
cause obstruction to the flow in a sewer or pass-through of, or interference with, the operations of
any CLMSD facilities, such as, but not limited to, feathers, ashes, cinders, sand, cat litter, spent
lime, stone or marble dust, metal, glass, straw, shavings, grass clippings, rags, spent grains, spent
hops, waste paper, wood, plastic, tar, asphalt residues, residues from refining or processing of fuel
or lubricating oil, petroleum oil, non-biodegradable cutting or machine oils, products of mineral oil
origin, mud, cement grout, glass, grinding or polishing wastes, grease, garbage with particles
greater than one-half inch in any dimension, animal guts or tissues, paunch manure, bones, hair,
hides or fleshings, entrails or whole blood.

C. Anydischarges having a pH less than 6.0 or equal to or greater than 12.0 or having any
other corrosive property outside the specified range in Appendix A, attached to the ordinance
codified in this chapter, or corrosive property capable of causing damage or hazard to structures,
equipment, humans or animals.

D. Any wastewater containing hazardous pollutants in sufficient quantity, either singly or by
interaction with other pollutants, to injure or interfere with any wastewater treatment process, to
constitute a hazard to human or animal health or safety, to create an adverse effect on the waters
of the state, or to cause the CLMSD to exceed the limitations set forth in a national pretreatment
standard.

E. Heatin amounts which will inhibit biological activity in the treatment plant resulting in
interference or pass-through, but in no case heat in such quantities that the temperature at the
introduction into the treatment plant exceeds forty degrees Celsius or one hundred four degrees
Fahrenheit.

F. Any pollutants, including oxygen-demanding pollutants (BOD, COD, etc.) released at a flow
rate and/or pollutant concentration which, alone or in combination with others, may cause
interference or pass-through. Regardless of whether a slug discharge causes or will cause
interference or pass-through, in no case shall a slug discharge have a flow rate or contain
concentrations or quantities of pollutants that exceed, for any time period longer than fifteen
minutes, more than five times the average twenty-four-hour concentration, quantities, or flow
during normal operation.

G. Any discharge which results in the presence of toxic gases, vapors, or fumes in a quantity
that may cause acute worker health and safety problems within any CLMSD facility.

H. Any noxious or malodorous liquids, gases, or solids.
I.  Any wastewater containing any radioactive wastes unless:

1. The user is authorized to use radioactive materials by the State Department of Health or
other governmental agency empowered to regulate the use of radioactive materials; and
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2. The waste is discharged in strict conformity with current California Radiation Control
Regulations (California Code of Regulations, Title 17) for safe disposal; and

3. The user is in compliance with all rules and regulations of all other applicable regulatory
agencies.

J.  Any stormwater, ground water, rain water, street drainage, subsurface drainage, yard
drainage or diatomaceous earth filter backwash, unless a specific permit is issued by the CLMSD.
The CLMSD may approve such discharge only when no other reasonable alternative for disposal
is available and all other provisions of this chapter are met.

K. Any unpolluted water including, but not limited to, cooling water, process water or blowdown
from cooling towers or evaporative coolers or any other unpolluted water unless a permit for such
has been obtained from the CLMSD prior to the discharge. The CLMSD may approve the
discharge of such water only when no reasonable alternative method of disposal is available and
all other provisions of this chapter are met.

L. Any waste defined as hazardous, by any definition set forth in federal and/or state statutes or
regulations, unless such waste has been delisted or decertified by the appropriate federal or state
agency, and/or a variance has been granted by the appropriate federal or state agency, including
provisions for discharge to a CLMSD facility, and said variance provisions are approved by the
CLMSD.

M. Any substance, waste, wastewater, or constituent thereof as may be specifically prohibited or
prohibited by concentration levels as may be set forth in local limits adopted by resolution by the
CLMSD board.

N. Any substance, waste, wastewater or constituent thereof, which may by itself or in
combination with other discharges cause the CLMSD to violate any permit conditions related to
toxicity of the effluent or otherwise cause or contribute to the potential for toxic substances being
released from CLMSD facilities into the environment in toxic amounts.

O. Petroleum oil, nonbiodegradable cutting oil, or products of mineral oil origin in amounts that
will cause interference or pass-through.

P. Any trucked or hauled pollutants, except at discharge points designated by the CLMSD. (Ord.
872 §3.4, 2008)

13.20.100 Prohibited discharge location.

No user shall discharge any wastewater directly into a manhole or other opening in the CLMSD
sewerage system other than through sewer laterals or other sewer connection approved by the
CLMSD, unless a permit has been obtained for such discharge. A permit will be issued only for
such direct discharge in the event the discharge is otherwise in compliance with provisions of this
chapter and no other alternative is reasonably available in the opinion of the CLMSD. (Ord. 872
§3.5, 2008)

13.20.110 National categorical pretreatment standards.
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National categorical pretreatment standards, found in 40 CFR Chapter I, Subchapter N, Parts
405-471, are hereby incorporated into this chapter and made a part thereof. (Ord. 872 §3.6, 2008)

13.20.120 Specific pollutant limitations.

No person shall discharge wastewater to a CLMSD facility which exhibits any characteristic which
is specifically prohibited by an action of the CLMSD board, or any wastewater containing
constituents in excess of any specific constituent level limitations as may be set by the CLMSD
board by resolution.

Any violation of a specific pollutant limitation as may be set forth in a CLMSD resolution shall
subject the user to the same administrative actions, penalties, and/or enforcement actions as
would be available for any other violation of this chapter. The term "ordinance," as used elsewhere
within this chapter, shall be read to include the specific pollutant limitations and/or waste
characteristics as may be set forth by resolution. See Appendix A to the ordinance codified in this
chapter for maximum allowable concentrations as adopted by resolution. All specific pollutant
limitations set by the CLMSD shall be deemed pretreatment standards for the purposes of Section
307(d) of the Act. (Ord. 872 §3.7, 2008)

13.20.130 State and federal requirements and standards.

In the event that either state or federal standards and requirements for discharges to CLMSD
facilities are more stringent than the limitations, requirements, and standards set forth in this
chapter, the most stringent standard or requirement shall apply. Modifications of the federal or
state standards and requirements which are more stringent than the limitations, standards, and
requirements as set forth in this chapter and are promulgated subsequent to the adoption of this
chapter shall be applied to discharges to CLMSD facilities at such time and in such manner as is
set forth in Sections 13.20.300(D) and (F) and 13.20.690. (Ord. 872 §3.8, 2008)

13.20.140 CLMSD right of revision.

The CLMSD reserves the right to establish by ordinance or resolution more stringent standards or
requirements on discharges to the CLMSD facilities if deemed necessary to comply with the
objectives presented in this chapter. No revision of standards or requirements hereunder shall
subject the CLMSD to civil liability or penalty for interference with a vested right of any user. (Ord.
872 §3.9, 2008)

13.20.150 Prohibited dilution.

No user shall increase the use of process water or, in any way, attempt to dilute a discharge as a
partial or complete substitute for adequate treatment to achieve compliance with the limitations
contained in the national pretreatment standards, or in any other pollutant-specific limitation
developed by the CLMSD or state, with this chapter or the user’s permit, or to establish an
artificially high flow rate for permit mass emission rates. An increase in the use of process water
which is reasonably proportional to increased production and which is required for said increase in
production will not be considered an excessive discharge hereunder. (Ord. 872 §3.10, 2008)

13.20.160 Slug discharges.
A. All users shall be prohibited from allowing slug discharges, as elsewhere defined herein, from
entering the CLMSD sewerage system.
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B. Each user shall provide protection from slug discharges of restricted materials or other
substances regulated by this chapter. Facilities to prevent slug discharges of restricted materials
shall be provided and maintained at the user’s own cost and expense.

C. Inaccordance with 40 CFR 403.8(f)(2)(v), the CLMSD must evaluate, at least once every
two years, whether each SIU needs a slug discharge control plan. Upon evaluation, certain users
will be required to prepare slug discharge prevention and contingency plans (SDCP) containing at
least the following information:

1. A description of the discharge practices including nonroutine batch discharges.
2. A description of stored chemicals.

3. The procedures for promptly notifying the CLMSD of slug discharges, including any
discharge that would violate a specific discharge prohibition with procedures for follow-up
written notification within five days.

4. If required by the CLMSD, procedures to prevent adverse impact from accidental spills
including maintenance and inspection of storage areas, handling and transfer of materials,
loading and unloading operations, control of plant site runoff, worker training, building or
containment structures or equipment, measures for containing toxic pollutants (including
solvents), and/or measures or equipment for emergency response.

5. If required by the CLMSD, follow-up practices to limit the damage suffered by the
treatment plant or the environment.

These plans shall be submitted to the CLMSD for review and approval. All users required to have
SDCP plans shall submit such a plan within three months and complete implementation within six
months of receiving notice regarding the requirements of such plan. Review and approval of such
plans and operating procedures shall not relieve the user from the responsibility to modify the
user’s facility as necessary to meet the requirements of this chapter.

D. Inthe case of a slug discharge, it is the responsibility of the user to immediately notify the
CLMSD of the incident. The notification shall include location of the discharge, type of waste,
concentration and volume and corrective action. The user shall provide the CLMSD with a
detailed, written report of this incident in a manner and within the time frame as elsewhere
provided in this chapter.

E. A notice shall be permanently posted on the user’s premises advising the employees whom
to call in the event of a slug discharge. The user shall ensure that all employees who may cause
or allow such slug discharge to occur are advised of the emergency notification procedure.

F. Each user who violates any of the requirements of the slug discharge program, or allows a
slug discharge to occur, shall be subject to the enforcement provisions of this chapter. (Ord. 872
§3.11, 2008)

13.20.170 Hazardous waste discharges.
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All industrial users shall notify the CLMSD, the EPA Regional Waste Management Division
Director, and state hazardous waste authorities, in writing, of any discharge to CLMSD facilities of
a substance which if otherwise disposed of would be a hazardous waste under 40 CFR Part 261
or as otherwise defined by state statute or regulation.

Such notification must include the name of the hazardous waste, the EPA hazardous waste
number, and the type of the discharge (continuous, batch, or other). If the industrial user
discharges more than one hundred kilograms of such waste per calendar month to CLMSD
facilities, the notification shall also contain the following information, if known: (A) an identification
of the hazardous waste constituents contained in the waste; (B) an estimation of the mass and
concentration of such constituents in the waste stream discharged during that calendar month;
and (C) an estimation of the mass constituents in the waste stream expected to be discharged
during the following twelve months. Industrial users shall provide notification prior to obtaining a
discharge permit.

In the case of any notification made under this section, the industrial user shall certify that it has a
program in place to reduce the level of toxicity of hazardous waste generated to the degree it has
determined to be economically practical. Nothing contained in this section is intended to modify
the prohibitions set forth in Section 13.20.090(N). (Ord. 872 §3.12, 2008)

13.20.180 Prohibition on medical waste.

A. No user shall discharge solid wastes from hospitals, clinics, offices of medical doctors,
convalescent homes, medical laboratories or other medical facilities to the sewerage system
including, but not limited to, hypodermic needles, syringes, instruments, utensils or other paper
and plastic items of a disposable nature except where prior written approval for such discharges is
given by the CLMSD director.

B. The CLMSD shall have the authority to require that any discharge of an infectious waste to
the sewer be rendered noninfectious prior to discharge if the infectious waste is deemed to pose a
threat to the public health and safety, or will result in any violation of the applicable waste
discharge requirements. (Ord. 872 §3.13, 2008)

13.20.190 Connection requirements.

A. Every lot, block, tract or parcel of land occupied by a residence, building, structure or place of
business, producing sewage within the CLMSD or area serviced by special agreement with the
CLMSD, to which the nearest property line is within two hundred feet of the point at which a
lateral may be connected to the CLMSD, shall be connected to such, excepting only such lots,
blocks, tracts or parcels of land served by an adequate, existing septic tank or disposal system in
good working order.

B. Except as provided below, no septic tank or system shall be constructed or connected to any
structure built, erected, moved or reconstructed, on any premises within the CLMSD, or on
premises in any area contracting for discharge of sewage into the CLMSD, if the nearest line of
such premises is within two hundred feet of the point of connection to the system.
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In the event that the CLMSD cannot immediately accommodate the flow from the premises for
any reason, the use of a septic tank or system may be approved by the CLMSD; provided, that
the following conditions are satisfied:

1. The appropriate sewage expansion fees for the premises are paid.
2. The appropriate sewage connection fees are paid.

3. The facilities needed to connect the premises to the CLMSD are in place or are
guaranteed by a cash deposit in an amount of two hundred percent of the estimated
installation cost for the facilities.

4. The monthly sewer service charges that normally would be paid by the premises are
paid to the CLMSD during the period that the septic tank or system is in use.

5. The user(s) of the premises agree to conditions of use and abandonment of the septic
tank or system as prescribed by the CLMSD.

C. No lateral service connection shall serve more than one ownership.

D. No existing septic tank or separate disposal system serving any property or area within such
two-hundred-foot distance which hereafter becomes defective, and requires major repair work or
reconstruction, shall be so repaired or reconstructed except by a special grant permitting a
variance authorized by the CLMSD, upon application therefor; but such use or user shall be
connected into the CLMSD. "Major repairs or reconstruction” is defined as any repair or
reconstruction requiring the installation of a new tank, leaching field or equivalent, or such work as
will exceed fifteen percent of the cost of all laterals and connections or appurtenances thereto,
constructed on the property of any applicant, or on any area outside the CLMSD. Such repair or
reconstruction shall be inspected and approved by the CLMSD, prior to being covered or
concealed and before the connection pursuant to a permit is made.

E. Iltis unlawful to lay any lateral or connection line or appurtenance thereto on the property of
any user or applicant other than with such materials as the CLMSD may prescribe by resolution.

F. Itis unlawful for any person, other than the CLMSD, its agents or employees, to connect any
pipe, drain or facility with, or cause the same to penetrate, break, injure, remove or open any
portion of, the sewerage system of the CLMSD, or any line, pipe, manhole, flush tank, pump,
meter, motor inspection line or any other part of or appurtenance to such system, without a written
permit therefor, issued by the CLMSD.

G. The city council shall prescribe by resolution the conditions, forms, fees and manner of
connecting to the CLMSD. (Ord. 872 §3.14, 2008)

13.20.200 Extension of mains.

The city council shall prescribe by resolution the manner, financing, and provision for any refunds
to promote extension of collector mains in the CLMSD, except for ordinary costs associated within
subdivision boundaries or in areas served by the CLMSD, and except special districts organized
for the purpose of such construction. (Ord. 872 §3.15, 2008)
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13.20.210 Subdivision system requirements.
A. All new subdivisions within the CLMSD or in areas served by the CLMSD shall have an
adequate collection system for sewage.

B. The plan, design and size of mains must be approved by the CLMSD for such purpose. Such
system shall include provision for future growth within the area or adjacent areas which will
ultimately use mains within such subdivision, and shall comply with standards otherwise
established within the city.

C. The subdivider shall pay all costs, as described in this chapter, of such system. (Ord. 872
§3.16, 2008)

13.20.220 Annexation to district--Contract.
A. Additional areas may be annexed to the CLMSD in the manner provided by law.

B. All charges therefor shall be prescribed by resolution of the city council.

C. Contracts for acceptance and treatment of sewage shall be entered into only with areas
which contemplate future annexation to the CLMSD. Such contracts shall require compliance with
provisions of this chapter and any resolution adopted pursuant hereto and shall not provide for
acceptance and treatment without annexation for a period of more than ten years, and shall be so
drawn that they shall encourage and promote annexation at the earliest date after original
construction. (Ord. 872 §3.17, 2008)

ARTICLE lll. FACILITIES REQUIREMENTS

13.20.230 Spill containment facilities.

All users shall provide spill containment for protection against discharge of prohibited materials or
other wastes regulated by this chapter. Such protection shall be designed to secure the
discharges and to prevent them from entering into the CLMSD sewer system in accordance with
reasonable engineering standards. Such facilities shall be provided and maintained at the user’s
expense. (Ord. 872 §4.1, 2008)

13.20.240 Monitoring/metering facilities.
A. The CLMSD may require the user to construct and maintain in proper operating condition, at
the user’s sole expense, flow monitoring, constituent monitoring and/or sampling facilities.

B. Any sample taken from a sample box or other representative sampling location is considered
to be representative of the discharge to CLMSD facilities.

C. Monitoring or metering facilities may be required to include a security closure that can be
locked to prevent unauthorized access.

D. The location of the monitoring or metering facilities shall be subject to approval by the
CLMSD.

E. The user shall provide to the CLMSD immediate, clear, safe and uninterrupted access to the
user’s monitoring and metering facilities.
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F.  When required by the CLMSD, the user shall install a suitable control manhole in the side
sewer to facilitate observation, sampling and measurement of wastes. Such manhole, when
required, shall be accessibly and safely located, and shall be constructed in accordance with plans
approved by the CLMSD. The manhole shall be installed by the user at the user’s expense, and
shall be maintained by the user at their expense, and shall be maintained as to be safe and
accessible at all times. (Ord. 872 §4.2, 2008)

13.20.250 Drawing submittal requirements.

A. Detailed plans shall be submitted to the CLMSD for review of existing or proposed
construction of pretreatment facilities, spill containment facilities, monitoring facilities, metering
facilities, and operating procedures. CLMSD approval of plans for proposed construction shall be
received prior to commencement of construction. The review of the plans and procedures shall in
no way relieve the user of the responsibility of modifying the facilities or procedures in the future,
as necessary, to meet the requirements of this chapter or any requirements of other regulatory
agencies.

B. Three copies of all drawings shall be submitted for review.
C. All drawings shall include the following:
1.  North arrow;
2. Scale size;
3. User name, project site, address, and assessor’s parcel number;
4. Drawing name and drawing number;
5. Date drawn or revised;
6. Name of draftsman and name of person approving drawing.

D. The CLMSD may require drawings to scale depicting the manufacturing process (waste-
generating sources), spill containment, pretreatment facilities, and/or monitoring/metering facilities.

E. The CLMSD may require a schematic drawing of the pretreatment facilities.

F. The CLMSD may require the drawings be prepared by a California registered chemical,
mechanical, or civil engineer. (Ord. 872 §4.3, 2008)

13.20.260 Pollution prevention requirements.

User shall provide pollution prevention plans, and/or pollution prevention audits, and/or waste
management plans, to identify and quantify waste streams, and identify and evaluate source
reduction measures. Evaluation and implementation measures may include, but are not limited to,
input changes, operational improvements, production process changes, product reformulation,
product substitution, recycling, inventory control, employee education and training, and other steps
as necessary to avoid or reduce waste produced. (Ord. 872 §4.4, 2008)

ARTICLE IV. ADMINISTRATION
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13.20.270 Wastewater discharges.
It shall be unlawful to discharge any waste or wastewater to any CLMSD facility without a
CLMSD permit except as is authorized by the provisions of this chapter. (Ord. 872 §5.1, 2008)

13.20.280 Responsibility of users.

It shall be the responsibility of the user to comply with all of the provisions of this chapter. The
omission to act by the CLMSD and/or the failure of the CLMSD to acknowledge the nature of the
operation of the user and/or the properties of the user’s wastewater shall not relieve the user of
responsibility to comply with the conditions of this chapter, including, but not limited to, such
requirements regarding permitting, pretreatment, monitoring and reporting. It shall be the
responsibility of the user to make determinations as to the nature of its operation and wastewater
flow and to take such actions as may be required under this chapter prior to any discharge of
wastewater, whether or not the user has been informed by the CLMSD of the requirements which
may apply to the user regarding its discharge.

All users must notify the CLMSD of changes to be made to processes or methods of operation
which may affect the nature of the discharge. This information shall be reported to, and be
approved by, the CLMSD prior to the user’s initiation of the changes.

All industrial users who meet the definition of Class I, Class Il, or Class Ill and who are currently
connected or contribute to CLMSD facilities, or who propose to connect or contribute to CLMSD
facilities, shall make application for a wastewater discharge permit. This application shall be made
before connecting to or contributing to CLMSD facilities, or within ninety days after the enactment
of the ordinance codified in this chapter in the event the user is currently connected and not
currently permitted. All existing industrial users connected to or contributing to CLMSD facilities
and having a current wastewater discharge permit shall be required to obtain a new permit upon
the expiration of their existing permit.

Class IV users may be required to receive a permit in order to connect to the CLMSD facilities or
to continue to discharge to CLMSD facilities. At such time as the CLMSD undertakes such a
program to permit Class IV users, existing Class IV users will be required to apply for a permit
within ninety days of notice to said users by personal service, mail or publication. Thereafter it
shall be the responsibility of all Class IV users to obtain a permit prior to connection. (Ord. 872
§5.2, 2008)

13.20.290 Classes of users.

The CLMSD will classify all users in accordance with the principal activity conducted on the
premises where the discharge occurs. The purpose of the classification is to facilitate regulation of
discharges to CLMSD facilities on the basis of each user’s waste quality, quantity and flow. The
classification will further provide a means of imposing an appropriate level of oversight, control
and enforcement according to the source of the discharge. As set forth in Section 13.20.020,
there are two categories of users: domestic users and nondomestic users. Nondomestic users are
categorized as Class |, I, Ill, or IV.

All users are subject to the prohibitions set forth in this chapter, with such federal and state
statutes and regulations as may apply, and the specific pollutant limitations as may be
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promulgated by the CLMSD board either by ordinance or resolution.

Domestic users under normal circumstances will not be required to apply for or receive a
wastewater discharge permit as defined in this chapter; provided, that said domestic user
discharges only that wastewater which is consistent with the definition of domestic wastewater set
forth herein.

Nondomestic users may be subject to wastewater discharge permit requirements depending on
the volume, characteristics, and origin of their wastewater discharge. Industrial users may be
required to supply such information and data concerning their processes, including discharge
samples, as may be necessary for the CLMSD to determine whether such user should be
designated as Class |, II, Il or IV. Industrial users must, if requested, provide such other
information regarding the nature of the entity, its operations, storage and use of chemicals and
storage and use of hazardous substances as may be reasonably necessary to make such
determination as to the classification of said user. The CLMSD may also require information
relating to potential for accidental discharges of hazardous or prohibited substances to a CLMSD
facility. Such inquiries may include information regarding the current disposal procedures of the
user with regard to chemicals and/or substances which are not in the ordinary course of the user’s
operations discharge to a CLMSD facility.

A. Class |. For the purpose of this chapter, any user subject to the national categorical
pretreatment standards is a categorical industrial user (CIU) and will be designated a Class | user.

B. Class Il. The CLMSD may designate a nondomestic user who is not subject to a national
categorical pretreatment standard, but may be considered a significant industrial user (SIU), to be
a Class Il user, based on whether the discharge of wastewater is equal to or greater than twenty-
five thousand gallons per average work day flow, or whether it has in its untreated wastewater
pollutants which are in excess of any pretreatment standard, including any standard identified in
this chapter or local limit set by resolution of the CLMSD board, or whether it may, in the opinion
of the CLMSD, have a significant impact, either singularly or in combination with other contributing
industries, on the CLMSD'’s ability to meet the objectives of this chapter.

In addition, the designation of a nondomestic user as a Class Il user may be based on the unusual
character of the wastewater due to its volume, strength, composition, or its derivation from a
hazardous waste or substance, or the potential variability in the character of the wastewater, or on
the potential for increased administrative cost to the CLMSD due to the unusual character of the
waste. Any additional administrative costs to be considered may include increased potential for
the administrative oversight by federal, state and local agencies as well as the potential for
increased liability exposure and associated legal costs. The CLMSD may also take into
consideration difficulties in enforcement of this chapter under a wastewater discharge permit and
the enforcement violation and compliance history of the user with the CLMSD, as well as other
regulatory agencies.

C. Class lll. The CLMSD may designate any nondomestic user who is not designated as a
Class | or Class Il user as a Class Il user. Class Ill users may include nondomestic users who are
not industrial nor commercial users and (1) have a reasonable potential to adversely affect the
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CLMSD'’s ability to meet the objectives of this chapter; or (2) generate hazardous waste, whether
or not said waste is discharged into the sanitary sewer system, or if, in the determination of the
CLMSD, there is a potential for this waste to be discharged into the sewer, even through accident,
in nonprocess or process of handling of the waste; or (3) store or use hazardous materials,
whether or not a hazardous waste is produced in an industrial or commercial process, if, in the
determination of the CLMSD, a potential exists for significant impact upon CLMSD facilities due to
a release of these materials into the environment.

Class Il users may be individually designated by the CLMSD based on the criteria set forth in this
subsection, or on categorization of the user as a member of a particular business category. A
Class lll user designation may include, but is not limited to, landfill operations, landfill leachate, or
ground water cleanup sites.

D. Class IV. Any nondomestic user who is not designated as a Class |, Class Il, or Class Il user
may be designated as a Class IV user if the user (1) has a reasonable potential to adversely affect
the CLMSD'’s ability to meet the objectives of this chapter; or (2) generates hazardous waste,
whether or not said waste is, in the normal course of the industrial or commercial process,
discharged into the sanitary sewer system, or if, in the determination of the CLMSD, there is a
potential for this waste to be discharged into the sewer, even through accident, in nonprocess or
process of handling of the waste; or (3) stores or uses hazardous materials, whether or not a
hazardous waste is produced in the industrial or commercial process, if, in the determination of
the CLMSD, a potential exists for significant impact upon CLMSD facilities due to a release of
these materials into the environment.

Class IV users may be individually designated by the CLMSD based on the criteria set forth in this
subsection or on categorization of the user as a member of a particular business category. The
Class IV user designation shall include, but is not limited to, the following business categories:
analytical laboratories, clinical laboratories, dry cleaners, laundries, vehicle maintenance facilities,
vehicle repair facilities, gasoline stations, printing shops, printing allied industries, photo
processors, pesticide formulators, pesticide applicators, dental offices, dental laboratories and x-
ray laboratories, and veterinary providers. (Ord. 872 §5.3, 2008)

13.20.300 Wastewater discharge permit.

A. Permit Application. All Class I, Class Il, and Class Il users are required to obtain a
wastewater discharge permit by completing and filing with the CLMSD an application in the form
prescribed by the CLMSD. At such time as the CLMSD undertakes such a program to permit
Class IV users, existing Class IV users will be required to apply for a permit within ninety days of
notice to said users by personal service, mail or publication. Thereafter it shall be the responsibility
of all Class IV users to obtain a permit prior to connection. A permit fee may be assessed at the
time of the application as set by the CLMSD board by resolution. Existing Class I, Class Il, and
Class lll users shall apply for a wastewater discharge permit within ninety days following the
effective date of the ordinance codified in this chapter, and proposed new users shall apply at
least thirty days prior to connecting to or contributing to CLMSD facilities. In support of the
application, the user may be required to submit, in units and terms appropriate for evaluation,
some or all of the following information:
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1.  Name and address of the operator or owner and location of the facility for which the
permit application is being made.

2. SIC number(s) according to the Standard Industrial Classification Manual, Executive
Office of the President of the United States, Office of the Budget, 1972, as amended, for all
operations conducted at the facility.

3. Alist of all environmental control permits and hazardous substance release response
(spill) plans that are held by or for the facility.

4. Time(s) and duration of all process discharges.

5. Average daily and fifteen-minute peak wastewater flow rates, including daily, monthly
and seasonal variations if any. Flow rates shall be provided for each regulated process
stream.

6. Site plans, floor plans, mechanical and plumbing plans and details to show all sewers,
sewer connections, and appurtenances by the size, location and elevation.

7. Description of activities, facilities and plant processes on the premises including all
materials which are or could be discharged. A description of any and all existing or proposed
wastewater pretreatment facilities. Construction drawings and design criteria shall also be
submitted.

8. The nature and concentration of any pollutants in the discharge which are limited by the
CLMSD, state, or national pretreatment standards, or which are otherwise requested by the
CLMSD. Pollutant data shall be provided for each regulated process stream. In the case of
an existing user, a statement regarding whether or not the pretreatment standards are being
met on a consistent basis and, if not, whether additional operation and maintenance (O&M)
and/or additional pretreatment is required for the user to meet applicable pretreatment
standards.

9. The nature and concentration of any pollutants in the discharge which are limited by
state or federal standards concerning the release or discharge of any hazardous substance
or waste.

10. If additional pretreatment, housekeeping, process changes and/or operations will be
required to meet the pretreatment standards; the shortest schedule by which the user shall
provide such additional pretreatment. The completion date in this schedule shall not be later
than the compliance date established by the EPA, the state or the CLMSD for the applicable
standard. The following conditions will apply to this schedule:

a. The schedule shall contain increments of progress in the form of dates for the
commencement and completion of major events leading to the construction and
operation of additional pretreatment required for the user to meet the applicable
standards (e.g., hiring an engineer, completing preliminary plans, completing final plans,
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executing contract for major components, commencing construction, completing
construction, etc.).

b. Not later than fourteen days following each date in the schedule and the final date
for compliance, the user shall submit a progress report to the CLMSD director including,
as a minimum, whether or not the user complied with the increment of progress to be
met on such date and, if not, the date on which the user expects to comply with the
increment of progress, the reason for delay, and the steps being taken by the user to
return the construction to the schedule established.

11. Each product produced by type, amount, process or processes and rate of production.
12. Type and amount of raw materials processed (average and maximum per day).

13.  Number, type and volume/amount of hazardous substances stored on the premises
and a description of the method of storage and/or the containment device for such
substance.

14. A description of the spill protection and emergency response procedures used or
proposed to be used at the facility.

15.  Waste minimization plans or audits.

16. Number and classification of employees, and hours of operation of plant and proposed
or actual hours of operation of pretreatment system.

17. A certification statement that the information presented in the permit application is true
and accurate to the best of the responsible person’s knowledge.

18. Any other information as may be deemed by the CLMSD to be necessary to evaluate
the permit application.

B. Permit Application Evaluation. All new prospective industrial users shall arrange for a
CLMSD representative to conduct a walk-through site inspection of the user’s facilities during the
ninety-day period prior to connecting to CLMSD facilities. New industrial users shall submit to the
CLMSD, within ninety days after commencement of discharge to CLMSD facilities, an analysis of
said discharge delineating wastewater constituents and characteristics including, but not limited to,
those mentioned in Article Il of this chapter.

The CLMSD will evaluate the data furnished by the user and may require additional information.
After evaluation and acceptance of the data furnished, the CLMSD may determine that no
wastewater discharge permit is required, or the CLMSD may determine that the user is either a
Class |, Class Il, Class lll or Class IV user.

If the CLMSD determines that the user is a Class |, Class Il or Class Ill user, the CLMSD will
issue a wastewater discharge permit subject to the terms and conditions provided in this chapter.
If the CLMSD determines that the user is a Class IV user, the CLMSD may issue a wastewater
discharge permit subject to the terms and conditions provided in this chapter.
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C. Permit Conditions. Permits may contain provisions, requirements and standards appropriate
to carry out the objectives of this chapter, including but not limited to the following:

1. The unit charge or schedule of user charges and fees for the wastewater to be
discharged to CLMSD facilities.

2. Limits on the average and maximum wastewater constituents and characteristics. These
limits may be based on pollutant concentration and/or mass and may include prohibitions on
discharge of said pollutants.

3. Limits on average and maximum rate and time of discharge or requirements for flow
regulation and/or equalization.

4. Requirements for installation and maintenance of sampling and flow metering facilities.

5. Requirements for monitoring programs which may include flow metering; sampling
locations; methods of sampling; frequency of sampling; number; types and standards for
tests; and reporting schedule.

6. Compliance schedules.
7. Requirements for submission of technical reports or periodic compliance reports.

8. Requirements for maintaining and retaining, for a minimum of three years, plant records
relating to wastewater discharge, hazardous waste manifests and chemical inventories as
specified by the CLMSD.

9. Requirements for notification of the CLMSD of any new introduction of pollutants or any
change in plant processes or in the volume or character of the wastewater constituents being
introduced into CLMSD facilities.

10. Requirements for notification of slug or accidental discharges, including discharge limit
violations, or upset of the pretreatment facility.

11. Requirements for providing the CLMSD with design and construction plans and
specifications of the wastewater pretreatment facility whether proposed or in existence.

12. Requirements for providing the CLMSD with plans and specifications of the user’s
industrial or commercial operation and/or processes, including such other information as the
CLMSD may reasonably request that pertains to the industrial user’s operation.

13. Requirements for providing the CLMSD with waste minimization audits/plans.

14. Requirements for notification of any planned alteration of the proposed or existing
wastewater pretreatment system.

15. Requirements for the notification of the CLMSD of planned alterations of the
operations processes of the industrial user which could result in an alteration of the user’s
process discharge or the potential for an accidental spill or slug discharge.
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16. Requirements prohibiting bypass of the wastewater pretreatment facility, unless bypass
is essential for maintenance, or unavoidable to prevent loss of life, injury or severe property
damage.

17. Requirement that the user notifies the CLMSD prior to any proposed bypass other than
due to accident or emergency.

18. Requirements to have emergency spill plans on file with the CLMSD.

19. Requirements to certify that the industrial user has not discharged through a CLMSD
facility hazardous substances without a permit, which substances have been stored or used
in the user’s process and which the user contends will not, in the ordinary course of the
user’s operation, enter the sewer system.

20. Requirements for resampling following a discharge violation and the submittal of
reports explaining the cause of the violation and the steps that have been or shall be taken to
prevent a recurrence of the violation.

21. Requirements for providing access to CLMSD personnel at all reasonable times to
conduct sampling and/or inspection of any and all processes which can contribute to waste
stream, including the actual wastewater discharge.

22. Requirements for providing the CLMSD with operation and maintenance records for
the wastewater pretreatment facility, including periodic updates, as appropriate.

23. The prohibition of dilution as partial or complete substitute for adequate treatment to
achieve compliance with permit conditions.

24. Signatory requirements specifying the responsible corporate officer for the industrial
user.

25. Other conditions as deemed appropriate by the CLMSD to ensure compliance with this
chapter.

26. Technical provisions or requirements related to the wastewater pretreatment facility
which, in the opinion of the CLMSD, may be necessary to ensure the adequacy and
reliability of the wastewater pretreatment system. These technical conditions may include
conditions requiring continuous monitoring, training personnel, alarm systems, automated
shutoff, flow-through monitoring, and/or provisions for discharges in batch amounts only
subsequent to sample testing.

D. Duration of Permits. Permits will be issued for a specified time period, not to exceed three
years. A permit may be issued for a period less than a year or may be stated to expire on a
specific date. The user shall apply for permit reissuance a minimum of ninety days prior to the
expiration of the user’s existing permit. The terms and conditions of the permit may be subject to
modification by the CLMSD during the term of the permit as limitations or requirements as
identified in Article Il are modified or other just cause exists. The user will be informed of any
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proposed changes in his permit at least thirty days prior to the effective date of change. Any
changes or new conditions in the permit will include a reasonable time schedule for compliance.

E. Wastewater Discharge Permit. The CLMSD will require Class I, Class Il, and Class Ill users
to have a wastewater discharge permit for connecting to or contributing wastewater to CLMSD
facilities. At such time as the CLMSD undertakes such a program to permit Class IV users,
existing Class IV users will be required to apply for a permit within ninety days of notice to said
users by personal service, mail or publication. Thereafter it shall be the responsibility of all Class
IV users to obtain a permit prior to connection. The wastewater discharge permit will incorporate
the provisions of this chapter by reference including all requirements and standards as may be set
forth herein or promulgated by the CLMSD board by resolution. In addition, the permit may
contain additional provisions, including but not limited to the following:

1. Provisions for liquidated damages for discharges in violation of the discharge
prohibitions and limitations of this chapter and/or of such special prohibitions or limitations as
may be set forth in the permit. These liquidated damages provisions may be proposed
without regard to proof of pass-through, damage to the environment, or interference with
CLMSD facilities or operations and may be assessed on a strict liability basis for violation of
the noted provisions.

2. Requirements for providing proof of insurance, indemnification of the CLMSD, and
bonding in order to adequately protect the CLMSD, in its judgment, from the potential of the
increased exposure to liability due to the user’s discharge.

3. Provisions for revocation of the permit and wastewater sewer service for violation of this
chapter or other wastewater permit condition(s).

4. Any and all other conditions as may be deemed appropriate by the CLMSD to ensure
compliance with all provisions of this chapter and the objectives set forth herein.

F. Permit Modifications. Within ninety days of promulgation of a national pretreatment standard,
the wastewater discharge permit of users subject to such standards shall be revised to require
compliance with such standards within the time frame prescribed by such standard. When a user,
subject to a national pretreatment standard, has not previously submitted an application for a
wastewater discharge permit as required by subsection B of this section, the user shall apply for a
wastewater discharge permit within one hundred eighty days after the promulgation of the
applicable national pretreatment standard. In addition, the user with an existing wastewater
discharge permit shall submit to the CLMSD director, within one hundred eighty days after the
promulgation of an applicable national pretreatment standard, the information required by
subsection A of this section.

In the event the CLMSD determines that it is necessary in order to comply with the objectives of
this chapter to impose more stringent limitations or requirements on discharges to the CLMSD
facilities than are set forth in an existing permit (for reasons other than issuance of a new national
pretreatment standard), the CLMSD shall have the right to require such reasonable modifications
of an existing permit to incorporate such more stringent limitations or requirements. In the event
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such permit modification is required, the user will be provided with reasonable time to make such
modifications to its processes or procedures as may be required to meet the more stringent
limitations and requirements. After consultations with the user, a compliance schedule agreement
will be issued which would set forth a reasonable schedule for the user to comply with the more
stringent standards. If the permit modification will require construction or acquisition of equipment
related to pretreatment, the compliance schedule agreement will provide for up to one hundred
eighty days to comply; however, this period may be extended for a period not to exceed an
additional one hundred eighty days upon determination by the CLMSD director or CLMSD
engineer that good cause exists for an additional period. To the extent that the user remains in
compliance with the permit conditions in effect prior to amendment during the compliance period,
the user shall not be liable pursuant to the terms of this chapter for noncompliance with the more
stringent standards or requirements during the period of the compliance schedule agreement;
provided, that the user is also complying with the terms of said compliance schedule agreement.

G. Permit Transfer. Wastewater discharge permits are issued to a specific user for a specific
operation. A wastewater discharge permit shall not be reassigned or transferred or sold to a new
owner, new user, different premises, or a new or changed operation without the prior approval of
the CLMSD. However, nothing in this section shall be construed to prevent the application of the
terms and conditions of this chapter, including enforcement penalties, from applying to a
succeeding owner, successor in interest, or other assigns of an existing contract of permit holder.
(Ord. 872 §5.4, 2008)

13.20.310 Reporting requirements.

A. Notification of Slug Discharge or Accidental Discharge or Accidental Spill. It is the
responsibility of all users to immediately telephone and notify the CLMSD of any slug discharge or
accidental discharge or accidental spill as defined in Section 13.20.160. Notification shall include
location of discharge, type of waste, concentration and volume and corrective actions.

1.  Written Notice. Within five days following the accidental discharge, accidental spill, or
slug discharge, the user shall submit to the CLMSD director a detailed written report
describing the cause of the incident and the measures to be taken by the user to prevent
similar future occurrences. Such notification shall not relieve the user of any expense, loss,
damage, or other liability which may be incurred as a result of damage to CLMSD facilities,
fish kills, or any other damage to person or property; nor shall notification relieve the user of
any fines, penalties, or other liability which may be imposed by this chapter or other
applicable law.

2. Notice to Employees. Users who are employers shall permanently post a notice on their
bulletin board or other prominent place advising employees of the user whom to call in the
event of such a discharge. The user shall ensure that all employees who may cause or suffer
such discharge to occur are advised of the emergency natification procedure.

B. Baseline Monitoring Report. All industrial users, subject to categorical pretreatment
standards, shall submit to the CLMSD a baseline monitoring report (BMR) within one hundred
and eighty days of the effective date of a categorical pretreatment standard or one hundred and
eighty days after final decision on a category determination by EPA or the state, whichever is
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earlier. The BMR shall contain the information specified in 40 CFR 403.12(b), including a
statement reviewed by an authorized representative of the industrial user and certified by a
qualified professional indicating whether pretreatment standards are being met on a consistent

basis, and, if not, whether additional operation and maintenance and/or additional pretreatment is

required for the user to meet the pretreatment standards and requirements. The information

required for application for a permit under Section 13.20.300(A) and/or for modification of a permit

under Section 13.20.300(F) may fulfill the requirements of the baseline monitoring report. If in
submitting information to apply for or modify a permit, the user also intends to fulfill the
requirements for the BMR, the user shall so state.

C. Compliance Report. Within ninety days following the date for final compliance with applicable

pretreatment standards and requirements or, in the case of a new user connection, following

commencement of the introduction of wastewater into CLMSD facilities, any user subject to
pretreatment standards and requirements shall submit to the CLMSD, per 40 CFR 403.12(b), a
report which includes the following information:

1.

2.

6.

7.

Name and address of facility, including the name of the operator and owners.

List of any environmental permits held by and for the facility.

Description of operations, including:

a. Nature of operations;

b. Average rate of production;

c. SIC code;

d. Diagram of discharge points to the sanitary system.

Flow measurement, in gallons per day.

Measurement of pollutants.

Certification statement signed by an authorized representative of the industrial user.

Compliance schedule, if additional pretreatment and/or actions will be required to meet

pretreatment standards.

Filing of this compliance report does not relieve the user of any fines, civil penalties or other
liability which may be imposed by this chapter or other applicable law or failure to meet the

applicable pretreatment standards and requirements subsequent to the date for final compliance

with such applicable standard.

D. Compliance Schedule Reports. Compliance schedule reports must include the following per
40 CFR 403.12(c):

1.

A schedule containing increments of progress leading to construction and operation of

additional pretreatment required for compliance of categorical standards.
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2. Increments of progress shall not be greater than nine months.

3. Progress report shall be submitted to the CLMSD not later than fourteen days following
the end date in the schedule, whether or not it complied with the increments of progress set
forth in the schedule.

Periodic Compliance Reports.

1. Class | and Il users and SIUs shall submit a report to the CLMSD twice a year or more
frequently as specified in the permit. Unless otherwise specified in the permit, reports for
Class | and Il users and SIUs are due on the 30th of January and December of each year.
Class Il users may be required to submit periodic compliance reports depending on the
nature of their discharge. Periodic compliance reports shall be submitted within forty-five
days of collection of the wastewater samples. The compliance report shall contain such
information as may be deemed by the CLMSD to be necessary to ensure compliance with
the provisions of this chapter. Compliance reports shall, at a minimum, contain the following:

a. The results of sampling and analysis showing the nature and concentration of
pollutants which are limited by pretreatment standards or which are specified in the
permit for each regulated stream.

b. A record of average and maximum daily flows for the reporting period for each
regulated stream.

c. Such other wastewater effluent data as the user has obtained since the last
compliance report, whether or not that data is specifically required by the user’s permit.

d. Methods utilized by the user in collecting the wastewater sample for analysis,
including but not limited to the sampling device(s) used, the sampling period, the amount
of each sample collected, sample handling and preservation techniques used, and date
of sample delivery to the laboratory for analysis.

e. Forthose ClUs subject to production-based pretreatment standards, the user’s
actual average production rate for the reporting period.

2. Resampling Requirement. In the event a sample from a periodic compliance report
indicates that a constituent is in violation of the allowable concentration levels as set forth in
the user’s permit, the user shall inform the CLMSD within twenty-four hours of becoming
aware of the violation, repeat the sampling and pollutant analysis for the parameter in
violation, and submit in writing the results of this second analysis within thirty days of the
discovery of the first violation. The initial sampling and analysis report shall be submitted
within five days of discovering the violation, with a cover report setting forth the causes of the
violation, the remedial actions taken to date in regard to the violation, and the scheduled
additional actions which will be implemented to prevent a recurrence.

3. The CLMSD may also at any time require a signed statement by the user setting forth
management practices and/or material usage practices which have an effect on the nature,
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volume and quality of the wastewater discharge and/or which potentially will affect the ability
to comply with pretreatment standards and requirements.

4. The CLMSD may impose mass limitations on users where the imposition of mass
limitations is appropriate. In such cases, the report required under subsection (E)(1)(a) of
this section shall indicate the mass of pollutants regulated by pretreatment standards in the
effluent of the user. These reports shall contain the results of all sampling and analysis of the
discharge, including the flow, concentration and mass of pollutants regulated by the
applicable pretreatment standard. The user shall provide the actual average production rate
of the regulated processes during the reporting period. (Ord. 872 §5.5, 2008)

13.20.320 Monitoring.

A. Monitoring Requirements. Any user may be required to provide wastewater samples and/or
monitoring results or to submit to monitoring by the CLMSD in order to assist the CLMSD in
establishing the appropriate class of the user and/or to evaluate compliance with the standards
and requirements of this chapter.

1. Classification Sampling. All industrial users may be required to sample and analyze their
discharge to determine the appropriate class of the user. Classification sampling shall be at
the CLMSD'’s request. The number and type of samples and pollutants analyzed shall be as
specified by the CLMSD in order to adequately characterize the user’s discharge(s).

2. Baseline Sampling. All Class I, Class Il and Class lll users shall sample and analyze
their discharge as part of a permit application or modification of a permit as specified in
Sections 13.20.300(A) and (F). In addition, all users subject to categorical pretreatment
standards who are required to submit baseline monitoring reports, as specified in Section
13.20.310(B), shall sample and analyze their discharge in accordance with the requirements
of 40 CFR 403.12(b). Samples shall be analyzed for constituents or characteristics including,
but not limited to, those mentioned in Article Il of this chapter and/or in applicable state or
national pretreatment standards or as otherwise required by the CLMSD.

3. Initial Compliance Sampling. All Class I, Class Il and Class Il users shall sample and
analyze their discharge for the compliance report as specified in Section 13.20.310(C).
Samples shall be analyzed for those pollutants regulated in the applicable pretreatment
standard or as otherwise required by the CLMSD.

4. Periodic Compliance Sampling. All Class |, Class Il and Class IIl users shall sample and
analyze their discharge to evaluate compliance with the user’s permit. Periodic compliance
sampling shall be conducted at least twice each year unless specified more frequently in the
user’s permit or in the applicable national pretreatment standard. Samples shall be analyzed
for those pollutants regulated in the applicable pretreatment standard or as otherwise
required by the CLMSD.

5. Confirmation Sampling. Whenever sampling results indicate that the user’s discharge is
in violation of any pretreatment standard, the user shall collect a second sample to assess
the degree of violation. For the second sample, the user need only analyze for the
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pollutant(s) found to be in violation. The user shall provide the CLMSD with the results from
the confirmation sampling within thirty days of the date the violation was discovered.

6. Sampling and Evaluation Program (SEP). If confirmation sampling indicates a second
violation, then the CLMSD may initiate a SEP. The SEP will be conducted by the CLMSD
and may include collection of from three to five samples. The SEP will establish whether
there is continued noncompliance by the user. Samples collected during the SEP may be
analyzed for other pollutants in addition to the pollutant(s) in violation.

7. Other Compliance Sampling. All Class I, Class Il and Class lll industrial users may be
required by the CLMSD to conduct compliance sampling in addition to those described
above. This could include, but is not limited to, sampling required by the CLMSD in an
enforcement compliance schedule agreement.

8. CLMSD Sampling. The CLMSD may collect and analyze samples on its own or request
the user to split samples to evaluate compliance with this chapter or the user’s permit. The
CLMSD also reserves the right to conduct all sampling and analysis for the user with all
costs to be paid by the user. In the event that data obtained by the CLMSD differs from data
provided by the user, the CLMSD data shall be presumed accurate unless and until the user
provides substantial evidence otherwise. In the event that the CLMSD performs the
sampling, whether announced or unannounced, the user may request that the CLMSD split
its samples and provide one of the split samples for the user’s independent analysis.

B. Sampling Procedures. All sampling and testing undertaken for the purpose of compliance
with the requirements of this chapter shall be undertaken in the manner set forth herein. Except
as otherwise provided in this section, each sample shall be a composite, discrete sample which
reflects the discharge of the user’s regulated waste stream(s) throughout the entire work day or
twenty-four-hour period. Samples for pH, cyanide, sulfide, phenols, oil and grease, and volatile
organics shall be grab samples. Minimum frequency for composite samples shall be each hour,
and for grab samples at least every four hours. Each regulated waste stream shall be sampled
and analyzed separately unless the user’s permit allows for sampling and analyzing the combined
waste streams.

The methods of obtaining the sample shall be specified by the CLMSD in the user’s permit. As an
alternative, a sampling program proposed by the user shall be submitted to the CLMSD for review
prior to initiating said program. The CLMSD may state special sampling requirements as needed
to ensure compliance with this chapter.

C. Sampling and Analytical Procedures. All samples shall be collected, preserved, and analyzed
in accordance with the procedures presented in 40 CFR 136 (Guidelines Establishing Test
Procedures for the Analysis of Pollutants). Unless approved otherwise by the CLMSD, all
analyses shall be performed by laboratories certified by the state for the specific pollutants and
matrix to be analyzed.

D. Sampling Records. For each sampling event, the user shall record and maintain the following
information:
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1. The date, exact place, method, and time of sampling and the names of the person or
persons taking the samples.

2. Sample preservation used.

3. The dates analyses were performed.

4. Chain of custody of sample.

5.  Who performed the analyses.

6. The analytical techniques/methods used.
7. The results of such analyses.

E. Monitoring Facilities. The CLMSD may require monitoring facilities, to be provided and
operated at the user’s own expense, to allow inspection, sampling, and flow measurement of
regulated discharge. The monitoring facility shall be accessible to CLMSD staff at all times and
should normally be situated on the user’s premises, but the CLMSD may, when such a location
would be impractical or cause undue hardship on the user, allow the facility to be constructed in
the public street or sidewalk area and located so that it will not be obstructed by landscaping or
parked vehicles.

There shall be ample room in or near such sampling manhole or facility to allow accurate sampling
and preparation of samples for analysis. The facility, sampling, and measuring equipment shall be
maintained at all times in a safe and proper operating condition at the expense of the user.

Whether constructed on public or private property, the sampling and monitoring facilities shall be
provided in accordance with the CLMSD requirements and all applicable local construction
standards and specifications.

F. Obtaining a Sewer Lateral Certificate of Compliance for the Privately Owned Portion of a
Sewer Lateral/Building Sewer. Setting forth the minimum standards to which private sewer
laterals will be repaired, replaced, or relined for the purpose of obtaining a sewer lateral certificate
of compliance. The CLMSD requires the cleaning, inspection, and testing of private sewer laterals
connected to public sewers and serving residential, multifamily residential, commercial or industrial
use properties upon the occurrence of stipulated property events. The CLMSD assumes that all
sewer laterals, not meeting the requirements set forth in this section and not subject to the
exemptions provided herein, allow inflow and infiltration into CLMSD facilities.

1. Inthe CLMSD, the exempted transactions or events requiring the cleaning, inspection
and testing of a private sewer lateral are:

a. The application for a new connection to the sewer collection system;

b. The application for a building permit for a remodel of any structure being served by
the private sewer lateral where the cost of the cumulative value of applicable
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improvements over the past five years exceeds forty-five thousand dollars in 2007
dollars and adjusted every year for inflation;

c. The application for a building or plumbing permit to install additional toilet facilities
on the property served,;

d. The application for a change of use on property served from residential to
commercial or from non-restaurant commercial to restaurant commercial;

e. Any repair or replacement of the main sewer to which the private sewer lateral is
connected;

f. A determination by the director that the cleaning, inspection, and testing is required
for the protection of the public health, safety, and welfare; or

g. The user chooses to close and stop payment for an existing sewer account without
the transfer of such account to another user.

2. The property owner is responsible for the repair or replacement of a privately owned
sewer lateral which has been found through testing and inspection to exhibit conditions
which would permit excessive infiltration to enter the sewer collection system or excessive
exfiltration. The "privately owned sewer" is defined as that part of the sewer lateral that is
required to be maintained by the property owner in accordance with ordinances adopted by
the CLMSD and described in Section 13.20.020 under "building sewer/private sewer lateral."
Upon completion of the repair or replacement of the private sewer lateral, re-inspections are
to be conducted until the private sewer lateral passes the required testing. "Excessive
infiltration or exfiltration" is defined as exceeding the allowable amount as specified herein.
Once the private sewer lateral has successfully passed the inspection and testing procedure,
the director shall execute a sewer lateral certificate of compliance which shall be filed with
the director and the building department having jurisdiction and recorded with the county
recorder of Lake County.

3. There are two categories of sewer lateral certification of compliance for the continued
service of a lateral based upon materials and performance:

a. A ten-year certificate for existing laterals that do not conform to the current material
standards for new laterals as established in the California Plumbing Code adopted by
the CLMSD and do not exfiltrate at a rate greater than that established in the exfiltration
pressure test for existing laterals (refer to the provisions specified in specified pressure
tests of these standards).

b. A twenty-five-year certificate for existing, existing repaired or existing replaced
private sewer laterals that meet the current material and testing standards for new
laterals as established in the California Plumbing Code adopted by the CLMSD. For a
twenty-five-year certificate, the private sewer lateral must be watertight. An alternative
testing and inspection procedure for a ten-year certificate consisting only of a CCTV
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inspection of the private sewer lateral is applicable when the potential for hydrostatic
conditions around the private sewer lateral does not exist.

4. Currently, all property served by the CLMSD is within the zone designated as having the
potential for hydrostatic pressures. In the CLMSD there are four exemptions to the cleaning,
inspection, and testing requirements set forth in this chapter other than certain transfers of
interest in real property and they are:

a. Private sewer laterals that have been inspected within the last twenty-five years
where the lateral is made of PVC, metal, or other modern material meeting the
California Plumbing Code;

b. Private sewer laterals that have been inspected within the last ten years where the
lateral is not made of PVC, metal, or other modern material meeting the California
Plumbing Code;

c. Private sewer laterals that were last installed or replaced within the last twenty-five
years where the lateral is made of PVC, metal, or other modern material meeting the
California Plumbing Code; and

d. Any building where the director determines that testing and/or repairs have been
made in accordance with this chapter within the last five years.

5. Certificates of compliance will be issued indicating that the private sewer lateral is
exempt from the inspection and testing provisions of this chapter if the private sewer lateral
meets the exemptions stated above. However, the certificate of compliance for an exemption
expires upon the occurrence of an event requiring the inspection or testing or upon the
occurrence of another exempted event.

G. Approved Repair Methods and Materials for Privately Owned Sewer Laterals.

1. Materials used in the repair or replacement of existing private sewer laterals which have
failed to pass an inspection and/or test shall be made of pipe materials, fittings, couplings,
and other joining materials which have been approved for use pursuant to the current edition
of the California Plumbing Code at the time of the inspection and/or testing, and as modified
and specified in these standards.

2. Private sewer laterals constructed of an approved pipe material which have cracked
pipe sections where the pipe has retained its original shape and does not show excessive
deflection and is not subjected to hydrostatic pressures either outside or inside the pipe may
be repaired with an approved cured-in-place spot repair lining.

3. Private sewer laterals which are subjected to hydrostatic water conditions either inside
or outside the pipe and which have not passed a required pressure test may be repaired with
an approved cured-in-place pipe lining system installed within the entire length of the sewer
lateral from the wye in the sewer main to the private sewer lateral cleanout closest to the
building footing or replaced in its entirety with approved pipe materials. At the conclusion of
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the repair, replacement, or relining the complete sewer lateral must pass specified pressure
tests.

4. The replacement of damaged pipe sections with approved materials, fittings, and
couplings is only acceptable where the private sewer lateral is not subjected to hydrostatic
pressures either inside or outside of the pipe unless the complete private sewer lateral can
pass the required pressure test after the repairs are complete.

5.  Whenever fifty percent or less of the private sewer lateral is repaired, replaced, or
relined (minor or no repair), cleanouts shall be provided to grade to facilitate the inspection
and testing at either the junction of the building drain and the private sewer lateral at a point
approved by the permitting agency, typically within two feet of the structure being served by
the lateral, or at or near the property line at a point and in a manner approved by the city of
Lakeport community development department if in the public right-of-way, or at a point and in
a manner approved by the permitting agency if not in the public right-of-way and on private
property. For that portion of the private sewer lateral being repaired, replaced, or relined,
cleanouts shall also be provided to grade at intervals not to exceed one hundred feet in run
of a cleaning snake to reach the adjacent run of a cleaning snake, and for each aggregate
horizontal change in direction exceeding one hundred thirty-five degrees in accordance with
the California Plumbing Code.

6. Whenever a private sewer lateral is more than fifty percent replaced or relined (major
repair or replacement), cleanouts shall be provided to grade in accordance with the
California Plumbing Code which include all of the following locations:

a. Atthe junction of the building drain and the private sewer lateral at a point approved
by the permitting agency, typically within two feet of the structure being served by the
lateral.

b. Atintervals not to exceed one hundred feet in run of a cleaning snake to reach the
adjacent run of a cleaning snake, and for each aggregate horizontal change in direction
exceeding one hundred thirty-five degrees.

c. Ator near the property line at a point and in a manner approved by the city of
Lakeport community development department if in the public way, or at a point and in a
manner approved by the permitting agency if not in the public way and on private

property.

7. Approved trenchless technologies such as pipe bursting may be utilized to replace
private sewer laterals.

8. Spot repairs consisting of the placement of metal or other sheeting materials and
concrete or mortar will not be accepted.

9. Remortaring of joints as a repair method is not acceptable without prior approval of the
permitting agency.
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Pipe and pipe couplings shall be joined and installed in accordance with the

manufacturer’s recommendations. Pipe repairs shall be made in a manner which provides
the least number of pipe joints.

Damaged wyes at the sewer main shall be replaced by the CLMSD.

H. Backfiling Methods in the Public Right-of-Way for Privately Owned Sewer Laterals.
Backfilling methods utilized in the public right-of-way shall conform to the standards and
specifications adopted by the agency having jurisdiction of the public right-of-way and in
accordance with the provisions of the encroachment permit issued by the permitting agency.

Types of Pipe Damage That Must Be Repaired or Pipe Sections Replaced for Privately
Owned Sewer Laterals.

Where the private sewer lateral is not subjected to hydrostatic conditions and the

exfiltration test is not required (allowed CCTYV inspection), the pipe repairs must be made for
the following pipe conditions:

a. A separation or offset in the pipe joint, including any fish mouth condition at the joint.
b. Holes or cracks in the pipe bell, barrel, or coupling.
c. For PVC pipe, a deflection in the pipe cross-section exceeding one-fourth inch.

d. Failed trench section causing excessive belly or sump condition in a pipe section
causing retention of water of one inch or more.

e. Root penetration into the pipe.

2. Where the private sewer lateral is subjected to hydrostatic conditions and the pipe repair
option selected is pipe lining, repairs shall be made to the private sewer lateral prior to the
installation of the liner and the repair shall correct the following deficiencies:

a. A separation or offset in the pipe joint including any fish mouth condition at the joint
which the lining system cannot bridge based on the liner manufacturer’s
recommendations.

b. Holes in the pipe bell, barrel, or coupling that the lining system cannot bridge.
c. For PVC pipe, a deflection in the pipe cross-section exceeding one-fourth inch.

d. Failed trench section causing excessive belly or sump condition in a pipe section
causing retention of water of one inch or more.

e. Root penetration into the pipe.

f. Other lateral defects which the manufacturer of the lining system recommends be
corrected prior to the placement of the liner.

Hydrostatic Pressure Conditions Defined for Privately Owned Sewer Laterals.
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1. Hydrostatic pressures exist around the private sewer lateral when the lateral is

completely or partially submerged by ground water or exists within the lateral when
discharges to the lateral exceed the capacity of the pipe or are subject to water head.

2. The following circumstances shall be prima facie evidence that the private sewer lateral

is subject to hydrostatic pressures:

a. The property being served by the CLMSD is located within a special flood hazard
area as defined by the latest flood insurance rate map issued by the National Flood
Insurance Program; and if any portion of the property is located within one hundred feet
of the bank of a stream, creek or drainage ditch and any portion of the lateral is below
the elevation of the nearest bank.

b. For commercial or industrial uses, at any time the discharge to the private sewer
lateral exceeds the following flows for a three-inch-diameter sewer pipe at the indicated
slopes or if there exists on the property a plumbing fixture that has the indicated
capacity:

i. Fifty gallons per minute with slope of one-eighth inch per foot;
ii. Thirty-five gallons per minute with slope of one-eighth inch per foot.

c. For commercial or industrial uses, at any time the discharge to the private sewer
lateral exceeds the following flows for a four-inch-diameter sewer pipe at the indicated
slopes or if there exists on the property a plumbing fixture that has the indicated
capacity:

i. One hundred gallons per minute with slope of one-eighth inch per foot;
ii. Seventy-five gallons per minute with slope of one-eighth inch per foot.

d. For commercial or industrial uses, at any time the discharge to the private sewer
lateral exceeds the following flows for a six-inch-diameter sewer pipe at the indicated
slopes or if there exists on the property a plumbing fixture that has the indicated
capacity:

i. Three hundred ten gallons per minute with slope of one-eighth inch per foot;
ii. Two hundred fifteen gallons per minute with slope of one-eighth inch per foot.

e. Verification from a closed circuit television inspection that clear water is being
discharged into the sewer main from the private sewer lateral.

f. Evidence that a basement sump pump is utilized on the property being served.

3. All pressure laterals shall be pressure tested at one and one-half times the operating
pressure and no more than a one percent pressure loss shall be detected within a ten-

minute test.
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K. Specified Pressure Tests for Privately Owned Sewer Laterals. When hydrostatic pressure
conditions can exist outside or inside of the private sewer lateral at any time, the private sewer
lateral shall be pressure tested by the exfiltration method by plugging the end of the private sewer
lateral at its point of connection to the public sewer and completely filling the private sewer lateral
with water from the lowest to the highest point thereof. To perform a pressure test, the private
sewer lateral must have a cleanout located near the building footing which is served by the private
sewer lateral or at the property line. If the cleanout does not exist, one must be installed by a
qualified owner/builder or by a licensed contractor under a plumbing permit issued by the agency
having jurisdiction over the property as part of the test procedure. The contractor or qualified
owner may perform preliminary pressure tests prior to completing the backfill operations; however,
the final pressure test shall be performed after the completion of the backfill operations. A video
inspection of the downstream side of the test plug must be performed during the exfiltration
pressure test to confirm that the test plug has sealed.

1. The exfiltration pressure test for a gravity private sewer lateral shall be performed with
potable or recycled water by filling the private sewer lateral to a level three inches below the
lowest floor drain or fixture connection to the building drain system up to a maximum water
column of thirty-three feet above the test plug in the lateral at the lateral wye fitting below the
property line cleanout. If necessary, a stand pipe shall be fitted to the top of the cleanout to
achieve the required testing water level. The testing water level shall also be at least higher
than the elevation of the back edge of the public sidewalk at the point above the approximate
location of the private sewer lateral, or the top of curb if there is no public sidewalk or the
edge of pavement if there is no curb or public sidewalk. An approved backwater valve and
cleanout shall be installed at the property line if there is any gravity-drained plumbing fixture
in the structure being served that is below the elevation of the back edge of the public
sidewalk at the point above the approximate location of the sewer lateral, or the top of curb if
there is no public sidewalk or the edge of pavement if there is no curb or public sidewalk. A
lateral may be tested in segments subject to the approval of the inspector. When segmental
pipe testing is performed, each tested pipe segment must not exceed the allowed leakage
rate.

2. The private sewer lateral will have passed the pressure test if the testing water level
within the testing standpipe does not drop more than the indicated rate for the given
diameter of testing standpipe indicated below. The allowed leakage per sewer lateral is
212.5 gallons per day or 8.85 gallons per hour or .15 gallons per minute or 34.08 cubic
inches per minute.

a. Three-inch diameter: five inches per minute;
b. Four-inch diameter: two and one-half inches per minute;
c. Six-inch diameter: one and one-half inches per minute.

L. The Metering of Pumps. All users operating pumps that convey any discharge to the CLMSD
shall meter such pumps. All pumps and meters shall be maintained at all times in a safe and
proper operating condition at the expense of the user and be located as to allow safe and
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continuous access at all times. Such meters may be read by CLMSD representatives. (Ord. 872
§5.6, 2008)

13.20.330 Signatory requirements.
All applications, reports or other information submitted to the CLMSD must contain the following
certification statement:

| certify under penalty of law that this document and all attachments were prepared under my direction or
supervision and in accordance with the system designed to insure that qualified personnel properly
gather and evaluate the information submitted. Based on my inquiry of the person(s) who manage the
system, or those directly responsible for gathering the information, the information submitted is, to the
best of my knowledge and belief, true, accurate and complete. | am aware that there are significant
penalties for knowingly submitting false information, including the possibility of fine and imprisonment for
knowing violations.

This statement shall be signed by an authorized representative of the user as defined in 40 CFR
403.12(1)(1-4). BMRs and ninety-day compliance reports shall also be certified by a qualified
professional in accordance with 40 CFR 403.12(b)(6). (Ord. 872 §5.7, 2008)

13.20.340 Rights of entry.

The CLMSD has the right of inspection of the facilities of any user to ascertain whether the
objectives of this chapter are being met and all standards and requirements are being complied
with. Persons or occupants of premises where wastewater is generated or discharged, or where
hazardous substances or hazardous wastes are present, shall allow the CLMSD or its
representative ready access at all reasonable times to all parts of the premises for the purposes of
inspection, sampling, photographing, analysis, records examination, records copying or
performance of any of their duties. The CLMSD, or its authorized representative, accompanied by
such other representatives of other public agencies as may be appropriate, shall have the right to
set up on the user’s property such devices as are necessary to conduct sampling, inspection,
compliance monitoring and/or metering operations.

Where a user has security measures in force which would require proper identification and
clearance before entry onto their premises, the user shall make necessary arrangements with
their security guards so that upon presentation of suitable identification, personnel from the
CLMSD, along with other authorized representatives, shall be permitted to enter, without delay,
for the purposes of performing their specific responsibilities.

Such inspection(s) will be made with the consent of the owner or possessor of such facilities or, if
such consent is refused, with a warrant duly issued pursuant to the procedures set forth in Title 13
(commencing with Section 1822.5) of Part 3 of the California Code of Civil Procedure; provided,
however, that in the event of an emergency affecting public health or safety, such inspection may
be made without consent or the issuance of a warrant. To the extent that the owner or possessor
of the premises requires that a warrant be received, the CLMSD may, in its discretion, suspend
the permit and/or any other right to discharge to sanitary facilities immediately, and such
suspension may continue until such time as a warrant has been received and the inspection has
been completed. If no violation of this chapter is found, the suspension will be lifted. In the event
that violations of this chapter or the CLMSD permit, if applicable, are found, then the suspension
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may, in the discretion of the CLMSD, be continued, or permit and/or right to discharge to CLMSD
facilities terminated, or other enforcement remedies may be sought.

The CLMSD may choose to inspect the facility to determine compliance with all standards set
forth in this chapter, the CLMSD permit, if applicable, and additionally, such inspections may be
undertaken to verify the wastewater flows and strengths reported by the user. (Ord. 872 §5.8,
2008)

13.20.350 Pretreatment.

Users shall provide necessary wastewater treatment as required to comply with this chapter and
shall achieve compliance with all national pretreatment standards within the time limitations as
specified by the federal regulations, or this chapter, or the CLMSD permit, whichever is earliest.
Any facilities required to pre-treat wastewater to a level acceptable to the CLMSD shall be
provided, operated, and maintained at the user’s expense. Detailed plans showing the
pretreatment facilities and operating procedures shall be submitted to the CLMSD for review, and
shall be approved by the CLMSD before construction of the facility. The review of such plans and
operating procedures will in no way relieve the user from the responsibility of modifying the facility
as necessary to produce an effluent acceptable to the CLMSD under the provisions of this
chapter. Any subsequent changes in the pretreatment facilities or method of operation shall be
reported to and be approved by the CLMSD prior to the user’s initiation of the changes. (Ord. 872
§5.9, 2008)

13.20.360 Publication of users in significant noncompliance.

Pursuant to federal requirements, the CLMSD shall annually publish, in the highest circulated
daily newspaper in the CLMSD service area, a list of the users who were in significant
noncompliance with any pretreatment requirements or standards at any time during the twelve
previous months. The natification will also summarize any enforcement actions taken against the
user(s) during the same twelve months. (Ord. 872 §5.10, 2008)

13.20.370 Records retention.

All records relating to compliance with pretreatment requirements and standards shall be made
available to officials of the EPA, state, and CLMSD, or their authorized representatives. Such
records shall include for all samples: (A) the date, exact place, method, and time of sampling and
the names of the person or persons taking the samples; (B) the dates analyses were performed;
(C) who performed the analyses; (D) the analytical techniques/methods used; and (E) the results
of such analyses. These records shall be retained for a minimum of three years, or longer in the
case of unresolved litigation, enforcement action, or when requested by the CLMSD, state or
EPA. (Ord. 872 §5.11, 2008)

13.20.380 Confidential information.

Information and data on a user obtained from reports, questionnaires, permit applications,
permits, monitoring programs and inspections will be available to the public or other governmental
agency without notification unless the user specifically requests confidentiality and is able to
demonstrate to the satisfaction of the CLMSD that the release of such information would divulge

information, processes or methods of production entitled to protection as trade secrets of the user.
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When requested by a user furnishing information to the CLMSD, the portions of that information
which might disclose trade secrets or secret processes will not be made available for inspection by
the public but will be made available upon written request to other governmental agencies for
uses related to this chapter, and/or the National Pollutant Discharge Elimination System
(NPDES). Those portions of the information will also be available for use by the state or any state
agency in judicial review or enforcement proceedings involving the user furnishing the information.
Wastewater constituents and characteristics will not be recognized as confidential information.

Information and data requested from a user which the user believes to be proprietary and the
release of which to the public would substantially impair the operations of the user may
alternatively be provided to the CLMSD for its review at the facility of the user rather than
provided to the CLMSD for its keeping, at the discretion of the CLMSD. The burden will be on the
user to demonstrate to the satisfaction of the CLMSD that such information is proprietary and that
this alternative procedure is necessary or appropriate and will not prevent the CLMSD from
properly carrying out the objectives of this chapter.

Information accepted by the CLMSD which is demonstrated to be confidential will not be
transmitted to anyone other than a governmental agency without prior notification to the user.
(Ord. 872 §5.12, 2008)

ARTICLE V. ENFORCEMENT

13.20.390 Enforcement mechanisms.

It is the intent of this article to provide adequate mechanisms to achieve a maximum degree of
compliance with this chapter by all users. These enforcement provisions apply to all classes of
users to the extent such user violates any provision of this chapter or administrative order of the
CLMSD pursuant to this chapter. In order to achieve the maximum degree of compliance desired,
the CLMSD will use a variety of enforcement mechanisms. The enforcement mechanisms set
forth range from informal administrative action to formal criminal prosecution. The CLMSD may, in
its discretion, implement the use of any mechanism or the concurrent use of several mechanisms
in order to enforce the provisions of this chapter. The enforcement mechanisms provided herein
may be cumulative in respect to such other enforcement mechanisms or civil and criminal
penalties as may be otherwise available under the laws of the state of California and the United
States of America. Nothing in this chapter is intended to prevent state and/or federal regulatory
agencies from undertaking enforcement actions as may otherwise be available due to a violation
of this chapter which also constitutes a violation of state and/or federal statutes and regulations.

The enforcement mechanisms available to the CLMSD for violations of the provisions of this
chapter, applicable CLMSD resolutions and permit provisions are the following:

A. Informal administrative action (including notices of violation and warning notices).
B. Administrative orders, compliance schedules, and other reports.
C. Imposition of fines and fees for noncompliance with permit requirements.

D. Imposition of penalties for noncompliance with administrative orders.

http://www.codepublishing.com/CA/Lakeport/cgi/menuCompile.pl 46/70



6/1/2017

Print Preview

E. Assessment of charges for obstruction or damage to CLMSD facilities or operations.
F. Suspension or termination of services.
G. Civil action.

H. Criminal action. (Ord. 872 §6.1, 2008)

13.20.400 Informal administrative actions.

CLMSD staff may, on an informal basis, take action against a user for minor violations or technical
or clerical shortcomings of a user or a user’s compliance submittals. These informal administrative
actions may include informal notices (i.e., telephone calls to the user’s representative), notices of
violation (NOVs), informal meetings or warning letters. Such action will not prevent a subsequent
or concurrent imposition of noncompliance fees or other enforcement mechanisms. (Ord. 872
§6.2, 2008)

13.20.410 Administrative orders and compliance schedules.

When the CLMSD finds that a user has violated the prohibitions or requirements of this chapter,
or the provisions of a wastewater discharge permit, or applicable state or federal regulations, the
CLMSD may issue an administrative order directed at those users not complying with such
prohibitions, limitations, requirements or provisions to (A) cease to discharge immediately
(suspension of service); (B) comply with requirements immediately; or (C) make such changes to
their pretreatment facility and procedures immediately as to ensure full compliance.

The CLMSD may also issue, under the circumstances set forth above, an order containing a
compliance schedule or a time schedule setting forth dates by which specific corrective actions
must be completed. Any user subject to a compliance schedule shall submit to the CLMSD, for
each compliance step in the schedule, a report stating whether or not compliance was achieved.
Where compliance is not achieved, the report must state the reasons for noncompliance, steps
being taken to comply with the schedule, and the date when compliance with the increment in
question is expected. Each report must be submitted not later than fourteen days after the date of
the compliance step specified in the compliance schedule.

All users shall submit to the CLMSD any other reports as deemed reasonable and necessary by
the CLMSD, in addition to those described above, to demonstrate compliance with this chapter,
their wastewater discharge permit, or any applicable state or federal regulations. Such reports
include, but are not limited to, any reports or plans required by state, federal or local laws or
regulations, including this chapter. (Ord. 872 §6.3, 2008)

13.20.420 Noncompliance fees.

A. Noncompliance Fees for Pollutant Limitation Violations. If a periodic compliance sampling
performed by the user or the CLMSD reveals nhoncompliance by the user with the prohibitions or
specific pollutant limitations contained in this chapter, the permit, or resolutions by the CLMSD
board, or which violates specific national pretreatment standards or state standards on
discharges, then the user is liable for fees of up to one thousand dollars for each day of violation
per violation. The purpose of these fees is to compensate the CLMSD for additional costs of
sampling, monitoring, laboratory analysis, treatment, disposal and administrative processing
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incurred as a result of the noncompliance. These fees will be in addition to, and not in lieu of, any
penalties as may be assessed pursuant to Sections 13.20.450, 13.20.460 and 13.20.470.

1. For the purpose of this section, a fee of three hundred dollars shall be imposed for each
violation of the constituent limit for the first violation of that constituent limit during the term of
the permit.

2. Second or subsequent violations of this same constituent limit during the term of the
permit may result in increased fees for each violation of the constituent limit resulting from a
single day’s sample. The maximum fee which shall be imposed for multiple violations of any
constituent limits from a single day’s sample, where one or more of the individual constituent
violations constitute second or subsequent violations of that constituent, shall be one
thousand dollars per day.

3.  Whenever periodic compliance samples or the CLMSD unannounced samples indicate
a significant noncompliance (SNC), the CLMSD may undertake a sample and evaluation
program. This program will consist of CLMSD sampling of the user’s wastewater at the first
opportunity convenient to the CLMSD. Daily samples may be taken each day for up to five
days. The CLMSD or outside laboratory will analyze these samples for the violating
constituents and provide notice to the user in regard to the results of said sampling.
Violations that may occur during the sample and evaluation program shall constitute
subsequent violations under this chapter or under any applicable law.

4. In the event a sampling and evaluation program indicates a need for corrective actions
to be undertaken, the CLMSD may place the user on a compliance schedule or undertake
another sampling and evaluation program. A compliance schedule shall provide for minimum
required actions to be undertaken by the user to alleviate the violation and a schedule for
completion of said actions. This compliance schedule may include interim constituent level
maximums. All violations of constituent maximums or other requirements set forth in the
compliance schedule, including failure to meet schedule dates, shall subject the violator to a
fee of one thousand dollars per violation. Each day in which the user fails to meet a schedule
date may, in the discretion of the CLMSD, constitute a separate violation. Any violation of a
constituent limit during the compliance schedule period may also result in the implementation
of an additional sample and evaluation program.

B. In addition to the penalty fees set forth in subsection A of this section, a significant violation of
the discharge standard may result in the immediate termination of the user’s permission to
discharge, at the discretion of the CLMSD. The termination of permission to discharge may be for
a set period or for the entire remaining term of the permit, at the discretion of the CLMSD. Any
violation of the discharge standards where a constituent concentration is determined to be five
times the concentration standard set forth in Appendix A, attached to the ordinance codified in this
chapter, shall be determined to be a significant violation. Any series of three or more violations of
the same constituent within a one-year period shall constitute a significant violation.

C. Preliminary Determination of Noncompliance with Permit Requirements. Noncompliance with
permit discharge requirements may be determined by an analysis of a sample of the effluent of a
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user for a constituent or condition specified in the user’s permit. If the effluent of a user is found by
the analysis of the sample to be in excess of the concentrations or conditions specified in the
permit, or concentrations or conditions incorporated by reference therein, noncompliance fees as
set forth in subsection A of this section shall be levied. The user shall notify the CLMSD, as
specified in Section 13.20.480(B), of the violation and shall collect a second sample of the effluent
for analysis. Pursuant to Section 13.20.320(A)(5), the user shall provide the CLMSD with the
results of the second sample within thirty days of the date the violation was discovered. If the
second sample reveals noncompliance, then the sampling and evaluation program may be
initiated by the CLMSD.

D. Sampling and Evaluation Program.

1. If the sampling and evaluation program (SEP) reveals noncompliance by the user with
the prohibitions or specific pollutant limitations specified in this chapter or in the user’s permit,
the user shall pay fees as specified above and may be assessed all other costs incurred
during the SEP for sampling and analysis, including labor, equipment, materials, outside
services and overhead.

2. If noncompliance by the user with the prohibitions or limitations of this chapter or of the
user’s permit is determined following the initiation of an SEP, the CLMSD may implement
one of the following enforcement actions:

a. Amend the existing permit through an enforcement compliance schedule agreement
(ECSA). This may be done after consultation with the user and when the user has
shown good faith in trying to comply but requires additional time for construction and/or
acquisition of equipment related to pretreatment. The permit may be amended with the
ECSA for a period up to one hundred eighty days; however, this period may be
extended for a period not to exceed an additional one hundred eighty days upon
determination by the CLMSD director that good cause exists for an additional period.

No further extensions shall be granted except upon approval of the CLMSD board.

b. If a user remains in noncompliance because corrective action is not taken within a
reasonable time after completion of the SEP or the expiration of the ECSA, then an
administrative order may be issued. Additionally, any of the other enforcement actions
as outlined in this chapter may also be commenced. The payment of noncompliance
fees will not bar the CLMSD from undertaking such enforcement procedures as are
otherwise set forth herein. (Ord. 872 §6.4, 2008)

13.20.430 Assessment of charges for obstruction or damage to CLMSD facilities or
operations.

When a user’s discharge, whether due to negligence, accident, spill or otherwise, causes an
obstruction, damage or any other impairment to CLMSD operation or facilities, the CLMSD may
impose a charge on the user for the cost to clean or repair the facility, or costs incurred to resume
normal operations. An administrative service fee of twenty-five percent of the CLMSD costs may
be added to these charges. The total amount shall be paid within thirty days of invoicing by the
CLMSD. If it can be shown that the user’s discharge caused or significantly contributed to the
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CLMSD violating its discharge requirements or incurring additional expenses or suffering loss or
damage to the operation or facilities, then the user shall be responsible for any costs or expenses,
or a prorated portion of such expenses, including assessments or penalties imposed by other

agencies or the court on the CLMSD. (Ord. 872 §6.5, 2008)

13.20.440 Suspension or termination of service.

A. Suspension of Service. The CLMSD may suspend the wastewater treatment service and/or
a wastewater discharge permit by issuance of a cease and desist order when the CLMSD makes
the determination that such suspension is necessary. A suspension shall be justified in order to

prevent an actual or threatened discharge which presents, or may present, an imminent or

substantial endangerment to the health or welfare of individuals or the environment, causes or

may cause interference to the treatment plant or other CLMSD operations, or causes or may

cause the CLMSD to violate any condition of its NPDES permit. Additionally, a permit may be
suspended for any of the conditions justifying revocation of permit as set forth in subsection B of
this section. Nothing in this subsection shall limit the rights of the CLMSD to suspend or terminate

service pursuant to specific permit conditions which may be more stringent.

The CLMSD may take steps to immediately halt or prevent a discharge that threatens the health
and welfare of individuals. Any user notified of a suspension of service and/or the wastewater
discharge permit shall immediately stop or eliminate the discharge. In the event of a failure of the

user to comply voluntarily with the administrative order, the CLMSD will take such steps as
deemed necessary to prevent or minimize damage to CLMSD facilities or endangerment to

persons or the environment. The CLMSD may reinstate the wastewater discharge permit and/or
the wastewater treatment service upon proof of the elimination of the noncomplying discharge.

B. Revocation of Permit. Any user who violates the following conditions is subject to having its

permit revoked:

1. Any user who knowingly gives or provides a false statement, representation, record,
report, plan or other document to the CLMSD or falsifies, tampers or knowingly renders

inaccurate any monitoring device or method required under Section 13.20.320;

2. Failure of a user to factually and completely report the wastewater constituents and

characteristics of his/her discharge;

3. Failure of the user to report significant changes in operations, or wastewater
constituents and characteristics;

4. Refusal of reasonable access to the user’s premises for the purpose of inspection or

monitoring;

5. Failure of a user to notify the CLMSD immediately of accidental discharge and/or take

appropriate corrective action to prevent a recurrence;

6. Failure of a user to file a periodic compliance report in such time and in such manner as

is required by this chapter;
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7. Significant violation(s) of the permit requirements or conditions and/or violation of this
chapter. Any violation of discharge standards where a constituent concentration is
determined to be five times the limit for that constituent or any series of three or more
violations of the same constituent within a one-year period shall constitute a significant
violation;

8. Failure to pay fees and charges, including noncompliance fees or other penalties
established pursuant to this chapter.

C. Immediate Termination of Discharge. In the case of an actual or threatened discharge which
reasonably appears to present an imminent danger to the health or welfare of persons, the
CLMSD may, after reasonably attempting to informally notify the user, take all necessary steps to
halt or prevent such discharge including but not limited to the disconnection of the user’s water
service, the disconnection of the user’s access to CLMSD facilities and all associated punitive
actions described in the most recent edition of the California Building Code. (Ord. 872 §6.6, 2008)

13.20.450 Administrative civil penalties.

Pursuant to the authority of California Government Code Sections 54739 through 54740.6, the
CLMSD or CLMSD staff may issue administrative complaints, conduct administrative hearings
and/or impose civil penalties in accordance with the procedures set forth in these sections for
violation of the CLMSD requirements relating to pretreatment of industrial waste or the prevention
of the entry of industrial waste into the CLMSD collection system or treatment works. These
penalties shall be as follows:

A. In an amount which shall not exceed two thousand dollars for each day for failing or refusing
to furnish technical or monitoring reports.

B. In an amount which shall not exceed three thousand dollars for each day for failing or
refusing to timely comply with any compliance schedule established by the CLMSD.

C. Inan amount which shall not exceed five thousand dollars per violation for each day for
discharges in violation of any waste discharge limitation, permit condition, or requirement issued,
reissued, or adopted by the CLMSD.

D. In an amount which shall not exceed ten dollars per gallon for discharges in violation of any
suspension, cease and desist order or other orders, or prohibition issued, reissued, or adopted by
the CLMSD.

Unless appealed, orders setting administrative civil penalties shall become effective and final upon
issuance thereof, and payment shall be made within thirty days.

As to court actions authorized by the above-referenced sections, the CLMSD council, or other
special council designated by the CLMSD board, will institute appropriate actions to effect
statutory authorized remedies, upon order of the CLMSD board. (Ord. 872 §6.7, 2008)

13.20.460 Civil action.
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The CLMSD board may direct the city of Lakeport council or other special council to bring such
civil actions as may be available by law or in equity in any court of competent jurisdiction to
enforce the provisions of this chapter and to recover such charges, fees, penalties and/or
damages as may be assessed or may be incurred under the provisions of this chapter.

A. Injunction. Whenever a discharge of wastewater is in violation of or has the reasonable
potential to violate any provision of this chapter, permit condition, or any federal pretreatment
standard and requirement as set forth in 40 CFR Section 403.8 et seq., or user fails to submit
required reports, or refuses to allow the CLMSD entry to inspect or monitor the user’s discharge,
the CLMSD may petition the superior court for the issuance of a preliminary or permanent
injunction, or both, as may be appropriate to restrain the continued violation or to prevent
threatened violations by the user.

B. Civil Actions for Penalties. Any user who violates any provision of this chapter, permit
condition, cease and desist order, prohibition or effluent limitation shall be liable civilly for a penalty
not to exceed twenty-five thousand dollars for each day in which such violation occurs pursuant to
California Government Code Section 54740. The CLMSD council, or other special council
designated by the board, upon order of the CLMSD board, will institute such actions as may be
appropriate in the superior court to impose, assess and recover such sums.

C. Other Civil Actions. The CLMSD may require compliance with permit conditions or limitations
by issuing administrative orders, including cease and desist orders, and compliance schedules.
Said orders are enforceable in a California court of general jurisdiction. The CLMSD, however,
may directly undertake any court action available by law or equity, including but not limited to a
civil action for penalties, without first seeking an administrative order or making use of a
compliance schedule, and it may concurrently undertake such administrative and court actions as
deemed appropriate. (Ord. 872 §6.8, 2008)

13.20.470 Criminal action.

A. General Criminal Penalties. Any person who violates any provision of this chapter, permit,
administrative order, prohibition or effluent limitation is guilty of a misdemeanor, and upon
conviction is punishable by a fine of one thousand dollars per day per violation or imprisonment of
up to thirty days in the county jail, or both. Each day a violation occurs may constitute a new and
separate offense and may subject the violator to an additional full measure of penalties as set forth
herein.

B. Falsifying Information. Any person who knowingly makes any false statements,
representations, or certification in any application, record, report, plan or other document filed or
required to be maintained pursuant to this chapter, or wastewater discharge permit, or who
falsifies, tampers with, or knowingly renders inaccurate any monitoring device or method required
under this chapter, shall upon conviction be punished by a fine of not more than one thousand
dollars or imprisonment for not more than thirty days in the county jail, or both. Each separate act
of falsification, tampering, or knowingly rendering inaccurate information shall constitute a new
and separate offense and shall be subject to the penalties contained herein.
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Nothing in this section is intended to exclude the potential for prosecution under the applicable
perjury statutes of the state of California to the extent such falsification was incorporated in a
document signed under the penalty of perjury. (Ord. 872 §6.9, 2008)

13.20.480 Notification procedures.

A. Notification to User. Whenever the CLMSD finds that any user has violated or is violating the
provisions of this chapter, a wastewater discharge permit, or any prohibition, limitation or
requirements contained herein, the CLMSD may serve upon such person a written notice stating
the nature of the violation. Within thirty days of the date of this notice, a plan for the satisfactory
correction of the violation shall be submitted to the CLMSD by the user. Failure to respond to the
violation shall be considered a separate violation.

Whenever the CLMSD assesses a noncompliance fee, penalty or other form of enforcement
action under the provisions of this chapter, the CLMSD will serve upon such user a written notice
stating the nature of the enforcement action being taken.

B. Notification to CLMSD. When a user discovers that he has violated or is violating a provision
of this chapter, wastewater discharge permit, or any prohibition, limitation or requirement
contained therein, including a violation as may be caused by accidental discharge or spill, the user
shall immediately notify the CLMSD upon discovery of such violation. Thereafter, within five days
following the accidental discharge or discovery of a violation, the user shall submit to the CLMSD
a detailed, written report, describing the accidental discharge or violation, and the measures taken
by the user to prevent similar future occurrences. This written report regarding the violation may
be included as a part of a periodic compliance report, or other report as may be required under
this chapter, as long as the written report is provided within five days of discovery. Said notification
shall not relieve the user of any expense, penalty, fee or other liability which may be incurred as a
result of the violation. (Ord. 872 §6.10, 2008)

13.20.490 Costs.

All costs associated with the CLMSD undertaking enforcement actions pursuant to this chapter,
including attorney’s fees for civil actions undertaken, shall be paid by the user. These costs may
include, but not be limited to, the costs for termination of service, reinstatement of service,
compliance sampling and analysis and administrative activities undertaken by the CLMSD.
However, if the user prevails in an appeal to the CLMSD board or a civil action taken to nullify an
enforcement action pursued by the CLMSD under this chapter, the user shall not be responsible
for the costs incurred by the CLMSD in pursuing said enforcement action. (Ord. 872 §6.11, 2008)

13.20.500 Responding to significant noncompliance.

Any violation of pretreatment requirements, including limits, sampling, analysis, reporting and
meeting compliance schedules, and regulatory deadlines, is an instance of noncompliance for
which the industrial user is liable for enforcement including penalties. The CLMSD is required to
identify violations or patterns of violations by industrial users that are deemed to be instances of
significant noncompliance (SNC). To the extent that a violation or pattern of violations is
determined to be SNC, the CLMSD will give additional priority to enforcement actions with regard
to that industrial user. Additionally, the determination of SNC will be used as the basis for
reporting same to the regulatory authorities and the publishing of the list of users who are in

http://www.codepublishing.com/C A/Lakeport/cgi/menuCompile.pl

53/70



6/1/2017 Print Preview

significant noncompliance as is required of the CLMSD by law. The following are criteria for
significant noncompliance which will be used in determining instances of SNC.

A. Violations of Wastewater Discharge Limits.

1. Chronic Violations. Chronic violations shall be deemed to be present when sixty-six
percent of all the measurements taken during a six-month period exceed the daily maximum
limit or the average limit for the same parameter (any magnitude of exceedence).

2. Technical Review Criteria Violations. A technical review criteria (TRC) violation occurs if
at least thirty-three percent of all the measurements taken for each pollutant parameter
during a six-month period equal or exceed the product of the daily maximum limit or the
average limit multiplied by the TRC. "TRC" is defined as 1.4 for BOD, TSS, fats, oil and
grease and 1.2 for all other pollutants except pH.

3. Other Effluent Limit Violations. Any other violation(s) of an effluent limit (average or daily
maximum) that the CLMSD determines has caused, alone or in combination with other
discharges, interference (e.g., slug discharges) or pass-through (including adverse effect on
any toxicity testing); or endangered the health of CLMSD facilities, personnel or the general
public.

4. Danger to Human Health or Welfare. Any discharge of a pollutant that has caused
imminent endangerment of human health/welfare or of the environment and has resulted in
the exercise of CLMSD emergency authority to immediately halt or prevent such a
discharge.

B. Violation of Compliance Milestones. Failure to meet any compliance schedule milestone,
contained in any order given to the user by the CLMSD, including an ECSA for starting and
completing construction, or attainment of final compliance, by ninety days or more after scheduled
date shall result in additional enforcement mechanisms including a suspension or termination of
service and/or civil action.

C. Failure to Provide Proper Data. Failure to provide reports for compliance schedules, self-
monitoring data, or categorical standards (baseline monitoring reports, ninety-day compliance
reports, and periodic reports) within thirty days after the date such reports or other data are due
shall result in an imposition of fines and fees for noncompliance as described in Section
13.20.420.

D. Failure to Accurately Report. Failure of a user to accurately and promptly report any
noncompliance, and any attempt to circumvent the reporting requirements or otherwise withhold
noncompliance data from the CLMSD shall result in an imposition of fines and fees for
noncompliance as described in Section 13.20.420.

E. Other Violations. Any other violation or group of violations that the CLMSD determines may
adversely affect its operations or the accomplishment of the objectives of this chapter shall result
in administrative action as described in this article. (Ord. 872 §6.12, 2008)
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ARTICLE VI. HEARINGS AND APPEALS

13.20.510 Availability of administrative appeal.

Any user, permit applicant or permit holder affected by any decision, enforcement action or
determination made by the CLMSD interpreting or implementing the provisions of this chapter or
in any permit issued herein may file with the CLMSD director a written request for reconsideration
of a staff decision, action or determination within fifteen days of notification of said staff decision,
action or determination. The written request for reconsideration shall detail facts supporting the
user’s request and such facts shall include a statement listing all relevant facts which shall be
considered including such facts as may not have been known or available to the CLMSD at the
date of such action. The CLMSD director will render a decision on the request for reconsideration
within fifteen days of receipt of the request, unless the CLMSD director requests additional
information from CLMSD staff or the user. The CLMSD director will concur with, modify or rescind
the action, decision or determination previously made or may grant a show cause hearing
regarding such decision, action or determination. If the ruling on the request for reconsideration
made by the CLMSD director is unacceptable, the user may, within ten days after the date of
notification of the CLMSD director’s determination, file with the CLMSD secretary a request for
appeal to the CLMSD board.

A user shall not have a right to an appeal to the CLMSD board unless the user has complied with
the procedures concerning the request for reconsideration by the CLMSD director as set forth
above.

When a written request for appeal to the CLMSD board has been properly filed with the CLMSD
secretary, the CLMSD secretary shall schedule the matter to be heard by the CLMSD board
within forty-five days from the date of the filing of the written request. The CLMSD board will
make a ruling on the appeal within fifteen days from the date of the hearing unless the board
requests additional information from CLMSD staff or the user. (Ord. 872 §7.1, 2008)

13.20.520 Show cause hearings.

A. The CLMSD may order any user who violates any of the provision(s) of this chapter, or
permit condition(s), to appear before a designated hearing officer to show cause why a proposed
enforcement action should not be taken. Notice will be provided to the user specifying the time
and place of the hearing. A notice for a show cause hearing will set forth the violation, the reasons
why an action is to be taken, the proposed enforcement action, and such other information as will
notify the user of the nature of the hearing. The user has the burden of proof to demonstrate that
the proposed action should not be taken or that the decision, action or determination previously
made should be rescinded or modified. A notice of hearing will be served personally or by
registered or certified mail (return receipt requested) at least ten days before the hearing. Service
of the notice may be made on an agent of the user or officer of the user’s business entity.

B. A CLMSD employee or officer may conduct the hearing and take evidence, or the CLMSD
may designate another independent person to do so. The CLMSD will not, as a matter of course,
provide for stenographic recording of the hearing; however, the user may provide for such
stenographic recordation at its own expense.
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C. After the hearing officer has reviewed the evidence, administrative orders may be issued
which specifically relate to the issues set forth in the notice of show cause hearing. If the user is
dissatisfied with the determination of or the administrative order issued by the hearing officer, the
user may file a written request for appeal to the CLMSD board. The request for appeal shall be
filed with the CLMSD secretary within ten days of the issuance of the determination order of the
hearing officer. The CLMSD secretary will calendar the matter before the CLMSD board within
forty-five days of the date of filing of the written request for appeal to the CLMSD board. (Ord. 872
§7.2, 2008)

ARTICLE VII. FEES

13.20.530 Purpose.

It is the purpose of this article to provide for both the recovery of costs from users of CLMSD
facilities and related programs established herein and to provide for a sewer service charge to be
imposed on all users of the CLMSD sewerage system. The applicable charges or fees will be set
forth in the CLMSD schedule of rates, fees and charges. (Ord. 872 §8.1, 2008)

13.20.540 Sewer service charges.

All users shall pay a sewer service charge for the CLMSD wastewater disposal services. The
sewer service charge shall reflect the quantity, quality and flow of the wastewater of the user and
will be based on the CLMSD'’s operating costs to intercept, treat and dispose of the wastewater.

The sewer service charge will be set from time to time by the CLMSD board. (Ord. 872 §8.2,
2008)

13.20.550 Scope of rates, fees and charges.
The CLMSD may adopt charges and fees to compensate the CLMSD for its activities under this
chapter which may include:

A. Setting up and operating the CLMSD sewer use and pretreatment program, septage
program, industrial user notification program and slug discharge program.

B. Monitoring, sampling, inspection and surveillance procedures.

C. Reviewing accidental discharge procedures and construction.

D. Processing permit applications.

E. Implementation of administrative and legal enforcement measures.

F. Other fees as the CLMSD may deem necessary to carry out the requirements of the
programs contained herein.

These fees relate solely to the matters covered by this chapter and are separate from all other
fees chargeable by the CLMSD. These fees and charges may include staff costs, as well as legal,
consulting and laboratory costs, associated with the CLMSD activities in implementation of these
programs. See Appendix B, attached to the ordinance codified in this chapter, for more details.
(Ord. 872 §8.3, 2008)
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13.20.560 Payment of fees, charges and delinquencies--Creation of lien.
A. Except as otherwise provided, all fees, charges and penalties made pursuant to the
provisions of this chapter are due and payable upon receipt of notice thereof. All such amounts
shall become delinquent thirty days after the date of invoice.

B. A penalty for delinquent accounts will be charged in accordance with the following:

1. Thirty days after the date of invoice, a penalty of ten percent of the base invoice amount,
not to exceed a maximum of one thousand dollars.

2. Ninety days after the date of invoice, an additional penalty of ten percent of the base
invoice amount shall be imposed; the cumulative total of the penalties will not exceed a
maximum of four thousand dollars.

C. Any invoice outstanding and unpaid after ninety days will be cause for immediate initiation of
permit revocation proceedings.

D. Penalties charged under this section shall not accrue to those invoices successfully appealed,
provided the CLMSD receives written notification of said appeal prior to the payment due date.
Payment of disputed charges is still required during CLMSD review of any appeal submitted by
users.

E. Any fees, charges and penalties authorized pursuant to this chapter which remain unpaid
after the delinquent dates as set forth in this section may be collected thereafter by the CLMSD as
provided in this section and otherwise as allowed by law.

1. The CLMSD shall cause a report of delinquent sewer fees, charges and penalties to be
prepared periodically. The CLMSD shall fix a time, date and place for hearing the report and
any objections or protests thereto.

2. The CLMSD shall cause notice of the hearing to be mailed to the landowners listed on
the report not less than fifteen days prior to the date of the hearing.

3. At the hearing, the CLMSD shall hear any objections or protests of landowners liable to
be assessed for delinquent fees, charges and/or penalties. The CLMSD may make such
revisions or corrections to the report as it deems just, after which, by resolution, the report
shall be confirmed.

4. The delinquent fees, charges and/or penalties set forth in the report as confirmed shall
constitute special assessments against the respective parcels of land, and are a lien on the
property for the amount of such delinquent fees, charges and/or penalties and costs incurred
by the CLMSD as authorized by this chapter. A certified copy of the confirmed report shall be
filed with the clerk, or auditor appointed by the CLMSD, for amounts of the respective
parcels of land as they appear on the current assessment roll. The lien created attaches
upon recordation, in the office of the county recorder, of a certified copy of the resolution of
confirmation. The assessment may be collected at the same time and in the same manner as
other property taxes and penalties and the same procedure and sale in case of delinquency
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as provided for such taxes. All laws applicable to the levy, collection and enforcement of ad
valorem property taxes shall be applicable to such assessment. (Ord. 909 §1, 2016: Ord. 872
§8.4, 2008)

13.20.570 Reinstatement deposit.

Permitted users who have been subject to enforcement proceedings may be required to deposit
with the CLMSD an amount determined by the CLMSD director prior to permission being granted
for further discharges to CLMSD facilities. The deposit shall be provided as a security to ensure
that the requirements of this title are complied with, and all fees and charges associated with the
user’s permit are paid. The security may be returned after one year; provided, that the user has
not been subject to any enforcement actions or enforcement fees within that one-year period. The
deposit shall be cash or other security acceptable to the CLMSD. (Ord. 872 §8.5, 2008)

13.20.580 Connection fee--Construction fund.

A. All connection fees collected from applicants within the CLMSD shall be deposited in an
appropriate construction fund, and shall be expended for major repair, improvement and
expansion of the facilities of the CLMSD.

B. All such funds collected from applicants outside the CLMSD shall be placed in a separate
fund for such area, and pending annexation or termination of the contract with such area shall be
expended only as provided by such contract. Upon annexation, any balance in such special fund
shall be transferred to the CLMSD connection fee fund. Upon termination of the contract, such
fund balance shall be disbursed as provided by such contract. (Ord. 872 §8.6, 2008)

13.20.590 Maintenance fees--Maintenance fund.

All maintenance charges collected by the CLMSD, whether collected from users within or without
the CLMSD, shall be placed in the maintenance fund of the CLMSD and shall be expended for
operation and normal maintenance of the existing facilities of the CLMSD, and the facilities of
such areas outside the CLMSD as the contracts with such areas may provide for the CLMSD to
maintain; provided, however, that the CLMSD may collect from users from outside the CLMSD, in
areas served by the CLMSD, such additional charges along with the normal maintenance charges
as such contracts may provide, which additional charges shall be deposited, maintained and
expended as provided by such contracts. (Ord. 872 §8.7, 2008)

ARTICLE VIIIl. FATS, OILS, AND GREASE PROGRAM

13.20.600 FOG purpose.

The purpose of this article is to outline the wastewater pretreatment requirements for food service
facilities and other commercial facilities that discharge FOG in their wastewater flow. All new and
existing facilities that generate and discharge FOG in their wastewater flow shall install, operate
and maintain a FOG pretreatment system. The requirements of this article shall supplement and
be in addition to the requirements of the city of Lakeport municipal sewer district's sewer use
ordinance (this Chapter 13.20). (Ord. 872 §9.1, 2008)

13.20.610 Application to install a FOG pretreatment system.
Properly sized grease interceptors are required for all commercial food and restaurant facilities
connected to the CLMSD, and all facilities described in subsection B of this section unless
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otherwise designated by the director. The CLMSD does not accept waste products with FOG into
the sanitary sewer system or any of the wastewater treatment facilities.

Interceptors Required. Grease, oil and sand interceptors shall be provided when in the

opinion of the director they are necessary for the proper handling of liquid wastes containing
grease in excessive amounts, or any flammable wastes, sand, and other harmful ingredients;
except that such interceptors shall not be required for buildings used solely for residential
purposes. All grease interceptors shall be of a type and capacity approved by the director, meet
minimum design capability and follow all E-BMPs. Grease interceptors shall be so located as to be
readily and easily accessible for user cleaning and CLMSD inspection.

B. Maintenance of Interceptors.

1. All grease interceptors shall be maintained by the user, at his/her expense, in
continuously efficient operation at all times. Grease interceptors shall be installed by users as
required by the director. Grease interceptors shall be installed at the user’s expense, when
such user operates a food service facility, school, child care facility with twenty or more
children, deli, meat market, grocery store, bakery, entertainment club, caterer, church and
fraternal organization, or when deemed necessary by the director for the proper handling of
liquid wastes containing grease or any other substance deemed harmful to the city of
Lakeport municipal sewer district.

2. The sizing of grease interceptors will be based on the number of seats (EPA 1
Procedure) or the number of meals served in a single day (EPA 2 Procedure) or other
methods approved by the director. All such grease interceptors shall be serviced and
emptied of accumulated waste content as required in order to maintain minimum design
capability or effective volume of the grease interceptor, but not less often than once every
sixty days, or more often as determined by the director. Indoor grease interceptors shall be
cleaned a minimum of once every fourteen days. Users who are required to, based on
solids, pass water through a grease interceptor shall:

a. Provide for a minimum hydraulic retention time of twenty-four minutes at actual
peak flow or twelve minutes at the calculated theoretical peak flow rate, as predicted by
the Uniform Plumbing Code fixture criteria, between the influent and effluent baffles with
twenty percent of the total volume of the grease interceptor being allowed for sludge to
settle and accumulate, identified hereafter as a "sludge pocket."

b. Remove any accumulated sludge pocket as required, but at intervals of not longer
than once every sixty days, or more often as determined by the director, at the user’s
expense. Grease interceptors shall be kept free of inorganic solid materials such as grit,
rocks, gravel, sand, eating utensils, cigarettes, shells, towels, rags, etc., which could
settle into this pocket and thereby reduce the effective volume of the grease interceptor.

c. Accept the following conditions: if any skimmed or pumped wastes or other
materials removed from grease interceptor are treated in any fashion on site and
reintroduced back into the grease interceptor as an activity of and after said on-site
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treatment, the user shall be responsible for the attainment of established grease
numerical limit consistent with and contained in Section 13.20.620 on all discharges of
wastewater from said grease interceptor into the city of Lakeport’s sanitary sewer
collection and treatment system.

d. Operate the grease interceptor in a manner so as to maintain said device such that
attainment to the grease limit is consistently achieved. "Consistent" shall mean any
wastewater sample taken from said grease interceptor shall be subject to terms of
numerical limit attainment described in Section 13.20.620. If legitimate space constraints
(as determined by the director) exist that prohibit the sewer user from installing a grease
interceptor, a variance for cause request may be submitted (Section 13.20.650).

e. Understand and agree that: the use of biological additives as a grease degradation
agent is conditionally permissible, upon prior written approval by the director. Any food
service facility using this method of grease abatement shall maintain the interceptor in
such a manner that attainment of the grease wastewater discharge limit, as measured
from the interceptor’s outlet, is consistently achieved.

f. Understand and agree that: the use of automatic grease removal systems is
conditionally permissible, upon prior written approval by the director. Any food service
facility using this equipment shall operate the system in such a manner that attainment
of the grease wastewater discharge limit, as measured from the unit’s outlet, is
consistently achieved.

g. Understand and agree that: the director reserves the right to make determinations
of grease interceptor adequacy and need based on review of all relevant information
regarding grease interceptor performance. The director reserves the right to conduct
facility site and building plan review and to require repairs to, modification of, or
replacement of such interceptors.

3. All users shall provide a written record of interceptor maintenance and/or pumping to the
director within five working days after such work has been completed.

4. Non-grease-laden sources shall not be connected to sewer lines upstream of the grease
interceptor. Grease interceptors are intended only for grease-laden sources.

5. Should an obstruction of a CLMSD sewer main(s) occur that causes a sewer overflow
to the extent that an impact on the environment is realized and that said overflow or failure of
the sanitary sewer collection system to convey sewage can be attributed in part or in whole
to an accumulation of grease in the CLMSD sewer main(s), the CLMSD will take appropriate
enforcement actions, as stipulated in Sections 13.20.630 and 13.20.640, against the
generator or contributor of such grease.

Facilities to Install Interceptors.

1. All facilities described in subsection (B)(1) of this section shall be required to install
grease interceptors within one year of written notification by the director, or file a variance for
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cause request within six months of the same notification (Section 13.20.650). If the variance
is not granted by the director, the user will have six months from written notification of denial
to complete said installation as directed.

2. If an overflow or failure of the sanitary sewer collection system to convey sewage can be
attributed in part or in whole to an accumulation of grease from an existing FSF without a
grease interceptor, the CLMSD will require the FSF to install a grease interceptor within one
hundred eighty days of written notification. Any additional fixtures that are added to the
existing FSF that discharge grease-laden waste streams shall be plumbed into the
interceptor. If said fixtures cause the interceptor to exceed its minimum design capability, a
new interceptor may be required by the director.

3. Except as provided herein, for a period of one year following adoption of the ordinance
codified in this chapter, although installation of grease interceptors will be required to be
installed, no enforcement actions will be taken under this article for failure to achieve limits on
grease discharges from grease interceptors. If, during this one-year period, an obstruction of
a CLMSD sewer main(s) occurs that causes a sewer overflow to the extent that an impact
on the environment is realized and that said overflow or failure of the sanitary sewer
collection system to convey sewage can be attributed in part or in whole to an accumulation
of grease in a CLMSD sewer main(s), the CLMSD will take appropriate enforcement
actions, as stipulated in Sections 13.20.630 and 13.20.640, against the generator or
contributor of such grease.

4. Access manholes, with a minimum diameter of twenty-four inches, shall be provided
over each chamber and sanitary tee. The access manholes shall extend at least to finished
grade and be designed and maintained to prevent water inflow or infiltration. The manholes
shall also have readily removable lids and inflow and infiltration saucer covers in order to
facilitate inspection, allow for grease removal, and permit wastewater sampling activities.

Design Requirements for Grease Interceptors.

1. As per California Plumbing Code requirements, grease interceptors shall be constructed
of impervious materials capable of withstanding abrupt and extreme changes in
temperatures, shall be of substantial construction, watertight, and equipped with easily
removable covers. The grease interceptor shall contain a baffle system, which adequately
diverts and slows the flow to avoid short-circuiting. Grease interceptors located in roadways
or parking lots shall be traffic rated.

2. Since the FSF is liable for the condition of their pretreatment devices, the FSF
owner/representative should witness all cleaning/maintenance activities in order to verify that
the grease interceptor is being fully cleaned and properly maintained.

How to Determine the Size of an Exterior, In-Ground Grease Interceptor. As determined by

the director, the user installing a grease interceptor may be required to use either the sizing
criteria of the Manning formula or the formula described in the most recent edition of the California
Plumbing Code to determine the size of said grease interceptor.
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The Manning formula for calculating grease interceptor sizing is:

Gallons of interceptor = [[(1) = GPM/fixture (derived from Manning formula) x (2) = total # fixture ratings of
grease-laden waste streams] + (3) direct flow from a dishwasher, laundry washer, glass washer (in
GPM)]] x (4) = 24-minute retention time

Components of equation =

1. GPM/Fixture. The following examples are derived from the Manning formula. It takes
into account the slope; roughness of the pipe (plastic) used, and pipe diameter size. When

applying the Manning formula, we arrive at the drainage rates of various pipe diameter sizes:

0.5 inch pipe diameter = 0.8 GPM/fixture
1.0 inch pipe diameter = 5.0 GPM/fixture
1.5 inch pipe diameter = 15 GPM/fixture
2.0 inch pipe diameter = 33 GPM/fixture
2.5 inch pipe diameter = 59 GPMffixture

3.0 inch pipe diameter = 93 GPM/fixture

2. Fixture Ratings of Grease-Laden Waste Streams. In the data below, fixtures that have a

heavy grease-laden waste stream received higher values, while fixtures with a light grease-
laden waste stream received lower values.

Common commercial kitchen fixtures and their corresponding rating (each):

2, 3, or 4 compartment pot sink = 1.0

1 or 2 compartment meat prep sink = 0.75
Pre-rinse sink =0.5

1 or 2 compartment vegetable prep sink = 0.25
Can wash =0.25

Mop sink = 0.25

Floor drain = 0.00

3. Direct Flow from Dishwashers, Laundry Washers, and Glass Washers. These flows
must be added directly to the GPM flow because of their potential for discharging large
quantities of water in a short time period. Since these appliances have pumps, the Manning
formula cannot be applied to predict flow. Make sure to use the manufacturer’s discharge
rate for flow in GPM but not less than the draw down rate.

4. Twenty-Four Minute Retention Time. Engineers have determined that when applying
several criteria to determine proper grease (animal and vegetable lipids) separation (using
Stokes’s Law, specific gravity of lipids, etc.), a twenty-four-minute retention time is required.

Example No. One: A restaurant has the following fixtures in their kitchen (all fixtures have a
1.5 inch pipe diameter):
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- One three-compartment pot sink
- One pre-rinse sink
- One two-compartment vegetable prep sink

- One dishwasher that discharges ten GPM
Using the formula to size exterior grease interceptors, we get:

Gallons needed for grease interceptor

=[15 GPM x [1 + 0.5 + 0.25] + 10 GPM] x 24 minutes
=[[15 GPM x 1.75] + 10 GPM] x 24 minutes

=26.25 GPM + 10 GPM x 24 minutes

=36.25 GPM x 24 minutes

=870 gallons; round up to the next size =

A 1,000-gallon grease interceptor is required.
Example No. Two: A restaurant has the following fixtures:

At 0.5 inch pipe diameter: Pre-rinse sink
At 1.5 inch pipe diameter:
- One three-compartment pot sink
- 1 pre-rinse sink
-1 meat prep sink
- 1 vegetable prep sink
At 3.0 inch pipe diameter:
-1 can wash
Using the formula to size exterior grease interceptors, we get:
For the pre-rinse sink, we take
0.8 GPM x 0.5 =0.4 GPM
For the 1.5 inch pipe diameter fixtures:
15GPM x[1+0.5+0.75 + 0.25] = 37.5 GPM
For the can wash:

93 GPM x 0.25 = 23.25 GPM

Add 0.4 GPM + 37.5 GPM + 23.25 GPM = 61.15 GPM x 24 minutes = 1,468 gallons; round up to the next

size =
A 1,500-gallon grease interceptor is required.

F. How to Determine the Size of an Indoor Point-of-Use Grease Interceptor.
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Step One.

a. Determine the cubic contents of the fixture by multiplying length times width times
depth.

b. Number of compartments times 24 inches long by 24 inches wide by 14 inches
deep. Cubic contents: 3 times 24 times 24 times 14 equals 24,192 cubic inches.

Step Two.

a. Determine the capacity in gallons. One gallon equals 231 cubic inches.
b. Contents in gallons: 24,192 divided by 231 equals 104.7 gallons.

Step Three.

a. Determine actual drainage load. The fixture is usually filled to about 75 percent of
capacity with wastewater. The items to be washed displace about 25 percent of the
fixture content. Actual drainage load equals 75 percent of fixture capacity.

b. Actual Load: .75 times 104.73 gallons equals 78.55 gallons.
Step Four.

a. For design considerations, it is good practice to calculate the flow rate in GPM
equal to or greater than 75 percent of the fixture capacity.

b. Calculated flow rate for design capacity in GPM on 75 percent of fixture capacity:
75 percent of fixture capacity equals 78.55 gallons. Flow rate equals 78.55 GPM.

Step Five.

a. Select the grease interceptor that matches the calculated design flow rate. Note:
Select the next larger size when the flow rate falls between two sizes.

b. Hence, any value greater than 78 but less than or equal to 79 should be considered
79. In this example, a grease interceptor with a minimum design capability of 79 GPM is
needed.

Notification of Change in Ownership or Closure of a Food Service Facility.

A change in ownership of a FSF shall be reported to the director in writing within thirty

days of the ownership change. Failure to comply will result in a minor violation, failure to
submit records. See Section 13.20.640.

2. Any FSF that goes out of business shall report such closure to the director in writing
within thirty days of closure and shall ensure that any grease interceptor shall be cleaned
and pumped before the building is vacated. Failure to comply shall result in an intermediate
violation, failure to maintain necessary equipment. See Section 13.20.640. (Ord. 872 §9.2,
2008)
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13.20.620 FOG discharge limits.
A. Types of Wastes Prohibited. Any water or waste which may contain more than one hundred
parts per million, by weight, of FOG. (Ord. 872 §9.3, 2008)

13.20.630 FOG prohibitions and violations.
A. No user shall contribute or cause to be contributed into the sanitary sewer collection system
any of the following:

1. Hot water running continuously through a grease interceptor.
2. Discharge of concentrated alkaline or acidic solutions into a grease interceptor.
3. Discharge of concentrated detergents into a grease interceptor.
4. Discharge of FOG into the sanitary sewer system.
B. It shall be a violation of this chapter for any person or user to:
1. Modify a grease interceptor’s structure without consent from the director.

2. Provide falsified data and/or information to the CLMSD, including but not limited to
grease interceptor maintenance and/or cleaning records.

3. Violate or fail to comply with any applicable section or provision of this article.

) . Days from Notification to Correct
Violations . .
Violation
Equipment Not Registered 30 days
Equipment Not Properly Installed 90 days
Major Violations 30 days
Intermediate Violations 60 days
Minor Violations 90 days

(Ord. 872 §9.4, 2008)

13.20.640 FOG fines.

Any user that is identified, in whole or in part, as the source of a sanitary sewer blockage and/or
overflow shall be assessed a fine of no less than five hundred dollars and no more than twenty-
five thousand dollars per incident, plus cost recovery, in addition to any fines dispensed from the
state of California. Users committing one or more of the offenses listed herein will be assessed the
corresponding amounts on a calendar year basis. The user will have no more than one hundred
eighty days from written notification by the director to surrender said moneys to the CLMSD.

The fines associated with all violations of this chapter including minor, intermediate, and major
violations and subsequent violations will be set from time to time by the CLMSD board. (Ord. 872
§9.5, 2008)

13.20.650 FOG variance for cause request/appeals.
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A. Variance.

1. A variance to deviate from any/all requirements set forth in Section 13.20.610 may be
requested of the CLMSD upon submission of sufficient documentation. Such documentation
shall provide a written explanation for the need to vary from the requirements of Section
13.20.610. After submission of a request to the CLMSD, the CLMSD will review all
information submitted and will notify the user in writing of its acceptance or denial of the
variance request. All users requesting a variance shall agree to submit to a variance study
and the associated fee.

2. The CLMSD has the right to discontinue the variance study at any time the FSF or other
director-designated facility adversely affects the sanitary sewer collection system or
treatment works. Fees associated with the variance request will be set from time to time by
the CLMSD board, which includes estimated costs associated with processing and
conducting the variance study. All fees are non-refundable and shall be paid in advance.

3. A variance to exceed the interval requirement for scheduled maintenance set forth in this
article may be granted if the accumulated grease cap and sludge pocket measurements
remain below twenty-five percent of the total depth from the grease interceptor’s interior floor
to the static or working water level, at any point between the influent and effluent
pipes/baffles of the grease interceptor.

4. No variance will be granted to exceed a one hundred eighty-day maintenance interval,
with the exception of schools and seasonal event facilities that may exceed a one hundred
eighty-day maintenance interval upon submitting a variance application to the director and

receiving written permission from the director.

5. Any user who is found to violate the twenty-five percent rule as set forth in subsection
(B)(6) of this section may be required to pump more frequently than monthly.

B. Variance Study Procedure. Once a variance has been granted, a variance study shall be
conducted in accordance with the following procedures:

1. Prior to a variance study, the grease interceptor shall be completely pumped and
sufficiently cleaned by a servicing company at the user’s expense. A variance study cannot
be conducted unless the grease interceptor is properly serviced, as determined by the
director.

2. The user shall contact the CLMSD a minimum of two working days prior to the
scheduled grease interceptor cleaning.

3. Once the grease interceptor is cleaned properly and refilled with water from the
establishment, the CLMSD will conduct a visual inspection of the grease interceptor and
verify that all components of the device are in place and in proper working order. If a grease
interceptor fails the visual inspection, the user shall correct all inadequacies at the user’s
expense. The user shall notify the CLMSD in writing of all corrected measures upon
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completion. Such notification shall be mailed to the address set forth in subsection G of this
section.

4. Two weeks after initial pumping, the CLMSD will measure the grease cap and sludge
pocket to obtain data to determine grease interceptor performance.

5. Four weeks after the initial pumping, the CLMSD will remeasure the grease cap and
sludge pocket to further evaluate grease interceptor performance.

6. This process will continue on a biweekly frequency until the accumulated grease cap
and sludge pocket reach twenty-five percent of the total depth of the grease interceptor.
Variance studies shall not exceed a period of one hundred eighty days.

7. The CLMSD will review all data obtained and submit in writing the results of the
variance to the user. The result will only be furnished to the user requesting the variance.

8. The CLMSD will not be responsible for any grease discharge, odor, or blockage during
or after the variance study. At no time during the variance study shall the grease interceptor
be pumped, except by direct approval of the director.

C. Variance Revocation. A variance to deviate from the interval requirement for scheduled
maintenance may be revoked by the CLMSD, at its discretion, if at any time after a variance is
granted one or more of the following occur:

1. Grease interceptor discharge adversely affects the CLMSD as determined by the
director.

2. Grease and solids accumulation is greater than twenty-five percent of the total depth
from grease interceptor’s interior floor to the static or working water level, at any point within
the grease interceptor.

3. A user increases food service production by more than thirty-three percent.
4. A user increases seating capacity by more than twenty-five percent.

5. A user enacts a menu change that increases grease-laden waste to an amount no
longer applicable to the original variance.

6. A user causes or contributes to a sanitary sewer blockage or overflow.
Reconsideration Petition.

1. Any user may petition the director to reconsider the terms of any enforcement action
within thirty calendar days of issuance.

2. Failure to submit a timely petition for review shall be deemed to be a waiver of the
administrative appeal process.
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3. The petition shall indicate the terms objected to, the reasons for the objection and any
additional information that should be considered.

4. If the director fails to act within fifteen days of receipt, the request for reconsideration
shall be deemed as denied.

Final Appeal Hearing with the CLMSD.

1. Any user whose reconsideration petition to the director has been denied shall have the
right to a final hearing before the CLMSD board upon making written demand to the director
within thirty days of receipt of the reconsideration petition denial. The written demand shall
identify the specific enforcement action issues to be contested and any additional information
that should be considered.

2. Unless such written demand is made within the time specified herein, the action of the
director shall be final and binding.

3. The CLMSD board shall conduct the hearing and make a final decision on the
enforcement action within fifteen days of the hearing. The user shall be notified of the
decision by certified mail.

4. The decision of the CLMSD board shall be considered the final administrative action for
purposes of judicial review.

F. Appeal of FOG Article. Any user may appeal a fine that has been assessed for failure to
comply with this article. The user must submit a written request, identifying the specific issues to
be contested, to the director within thirty days following receipt of the bill, assessment of fine, or
notice of violation. Unless such written request is made within the time frame specified, the fine
subject to appeal shall be final and binding. The director shall evaluate the information and shall
make a written decision within fifteen days of receipt of the appeal request. Failure to make a
written demand within the specified time herein shall bar further appeal. The director shall make a
decision on the appeal within ninety days of the date that the appeal was filed.

G. Mailing Address for All FOG Appeals.

1. Address the letter according to the type of appeal and body. For example: "Attn:
Variance for Cause Request, to CLMSD Director."

2. After addressing your letter and envelope, mail all correspondence to:

City of Lakeport Corporation Yard
591 Martin Street
Lakeport, CA

95453

(Ord. 872 §9.6, 2008)

ARTICLE IX. SPECIAL PURPOSE DISCHARGE PERMIT
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13.20.660 Special purpose discharge permit application.
Special purpose discharge permits shall be expressly subject to all provisions of this chapter and
all other regulations, charges for use, and fees established by the CLMSD. The conditions of
special purpose discharge permits will be enforced by the CLMSD in accordance with this chapter
and applicable state and federal regulations, sludge management criteria, or the reuse potential of
the water by the CLMSD.

A. Users seeking a special purpose discharge permit shall complete and file with the CLMSD,
prior to commencing discharge, an application in the form prescribed by the CLMSD. This
application shall be accompanied by any applicable fees, plumbing plans, a detailed analysis of
the alternatives for water disposal, or other data as needed by the CLMSD for review.

B. After evaluation of the data furnished, the CLMSD may issue a special purpose discharge
permit when no alternative method of disposal is reasonably available, or to mitigate an
environmental risk or health hazard.

C. The permit application may be denied when the applicant has failed to establish to the
CLMSD'’s satisfaction that adequate pretreatment equipment is included within the applicant’s
plans to ensure that the discharge limits will be met or if the applicant has, in the past,
demonstrated an inability to comply with applicable discharge limits. (Ord. 872 §10.1, 2008)

13.20.670 Conditions and limitations.

A. Monitoring requirements resulting from a special purpose discharge permit shall be for those
noncompatible pollutants known to exist in the discharge. At least one analysis prior to sewer
discharge shall be performed for all constituents contained in the most current Environmental
Protection Agency (EPA) priority pollutant list.

B. The CLMSD may specify and make part of each special purpose discharge permit specific
pretreatment requirements or other terms and conditions determined by the CLMSD director to be
appropriate to protect the CLMSD facilities, to comply with regulatory agencies’ requirements, to
ensure compliance with this chapter, and to assess user charges. (Ord. 872 §10.2, 2008)

13.20.680 Permit fee.

The special purpose discharge permit fee shall be paid by the applicant in an amount adopted by
resolution of the CLMSD board. Payment of permit fees must be received by the CLMSD prior to
issuance of either a new permit or a renewed permit. Each permittee shall also pay delinquent
invoices in full prior to permit renewal. See Appendix B to the ordinance codified in this chapter.
(Ord. 872 §10.3, 2008)

13.20.690 Permit modifications of terms and conditions.

A. The terms and conditions of an issued special purpose discharge permit may be subject to
modification and change in the sole determination by the CLMSD during the life of the permit
based on:

1. The user’s current or anticipated operating data;

2. The CLMSD'’s current or anticipated operating data;
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3. Changes in the requirements of regulatory agencies;

4. A determination by the CLMSD director that such modification is appropriate to further
the objectives of this chapter.

B. A permittee may request a modification to the terms and conditions of an issued permit. The
request shall be in writing stating the requested change, and the reasons for the change. The
CLMSD will review the request, make a determination on the request, and respond in writing.

C. A permittee will be informed of any changes in the permit at least forty-five days prior to the
effective date of change. Any changes or new conditions in the permit shall include a reasonable
time schedule for compliance. (Ord. 872 §10.4, 2008)

13.20.700 Permit duration.

Special purpose discharge permits will be issued for a period not to exceed one year, but may be
renewed as determined by the CLMSD director. Users seeking permit renewal shall comply with
all provisions of this article. (Ord. 872 §10.5, 2008)

13.20.710 Discharge fees.

A charge for use to cover all costs of the CLMSD for providing sewerage service and monitoring
will be established by the CLMSD director. A deposit determined by the CLMSD director to be
sufficient to pay the estimated charges for use shall accompany the special purpose discharge
permit application, and said deposit shall be applied to the charges for use. (Ord. 872 §10.6,
2008)
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RESOLUTION NO. 2315 (2008)

RESOLUTION OF THE BOARD OF THE CITY OF LAKEPORT
MUNICIPAL SEWER DISTRICT ESTABLISHING FINES FOR
VIOLATION OF THE FATS, OILS, AND GREASE PROGRAM

WHEREAS, pursuant to CLMSD Sewer Use and Pretreatment Ordinance Section 9.5 fines
for violation of the Fats, Oils, and Grease Program must be adopted by the CLMSD Board by

resolution; and

WIHEREAS, the following requested fines will recover the costs for the services ptovided
to administer the Program as well as provide a deterrent for future offense.

NOW THEREFORE, BE IT RESOLVED, that the Board of Directors of the City of
Lakepott Municipal Sewer District does determine and order that the following fines be adopted for
violations of the Fats, Oils and Grease Program:

1. Minor Violation

2, Intermediate Violation

1st Offense:

Failure to submit records:

Inspection hindrance {equipment related)
Failure to maintain on site records

Failure to pump Grease & submit tecords

Znd Offense:

Failure to submit records:

Inspection hindrance (equipment related)
Failure to maintain on site tecords
Failure to pump Grease & submit records

3rd Offense:

Failutre to submit records:

Inspection hindrance {equipment related)
Failute to maintain on site records
Failure to pump Grease & submit records

4t Offense & Up:

Failure to submit records:

Inspection hindrance (equipment related)
Failute to maintamn on site records

Failure to pump Grease & submit records

Failure to maintain necessary equipmernt

(1"s, grease trap not watertight, baffles, etc.)

15t Offense
Z2nd Offense
3 Offense
4m Offense & Up



3. Major Violation Source of sewer blockage (minimum) $ 500

Source of sewer blockage (maximum) $25,000
Source of sanitary sewer overflow (minimum) $ 1,000
Source of sanitary sewer overflow (maximum) $ 25,000
Falsification of maintenance records $ 1,000

DULY AND REGULARLY ADOPTED this 5th day of February, 2008, by the following

vote:
AYES: Council Members Parmentier, Rumfelt, Irwin, and Bertsch, and Mayor Bruns
NOES: None
ABSTAINING: None
ABSENT: None -
S SO IO R
WILLIS H. BRUNS, Mayor
ATTEST: APPROVED AS TO FORM:

’ M. CHA15MAN City Clerk STEVEN ?’ROOI{ES, City Attorney




CITY OF LAKEPORT
UTILITIES DIVISION POLICY

Subject: Policy Number:

SEWER LATERAL CERTIFICATION PROGRAM U-3
Date Adopted: Date Revised:
9/22/2008 1/24/18

Scope:

Purpose:

Responsibility:

Reference:

Applies to all personnel that are responsible for administering the
permitting and/or inspection of private sewer laterals connected to the
CLMSD system that are repaired, replaced or relined.

Establish the roles and responsibilities of City staff regarding the issuance of
Sewer Lateral Certificates of Compliance required by the Lakeport Municipal
Code.

The Community Development Department shall be responsible for ensuring
the Sewer Lateral Certificate of Compliance program is adhered to.
Program success is also dependent on ongoing communication with the
City’s Utilities Division.

The Compliance Officer, Utilities Superintendent and/or Community
Development Director shall be responsible for any future revisions to this
policy.

City of Lakeport Utilities Division Policies. Yardshare Network location:
Y:\Utilities\Policies\Current Policies

Utilities Division

Policy No.: U-3 Sewer Lateral Certification Page 1 of 3



BACKGROUND:

City Ordinance No. 872 was adopted in 2008 and established minimum standards for private sewer
lateral repair and replacement. The regulations were codified in Chapter 13.20 (Sewer Use and
Pretreatment) of the Lakeport Municipal Code (LMC).

The goal of the regulations is to ensure the City’s sanitary sewer system is adequately maintained,
including programs designed to reduce the inflow and infiltration of groundwater and stormwater
into the City’s sewer/wastewater flows.

This policy is written to accomplish the following:

1.

Establish roles and responsibilities for the administration of the Sewer Lateral Certification
Program (“Program”).

Provide guidelines for the effective administration of Program certificates and the cleaning,
inspection, and testing of private sewer laterals.

POLICY:

1.

The Building Official or designee is responsible for administering the Sewer Lateral
Certification Program for privately owned portions of sewer laterals that are connected to
the CLMSD sanitary sewer collection system.

Any building or plumbing permit application for a remodel of, or improvement to, a
structure being served by a private sewer lateral(s) in excess of $57,446 or other inflation-
adjusted amount as determined by the City, whichever is greater; any change of use of a
property; or any other “property events” stipulated in LMC Section 13.20.320 F.1 shall be
subject to cleaning, inspection, and testing of the private sewer lateral(s) and the issuance
of a Sewer Lateral Certificate.

The Building Official or Utilities Superintendent may require the cleaning, inspection, and
testing of a private sewer lateral if such action is deemed by that individual to be for the
protection of the public health, safety, or welfare.

Private sewer laterals that are found to be in need of repair or replacement by the City must
be cured before a building or plumbing permit for the property owner (“User”) expires.

The Building Official or Utilities Superintendent may grant an exemption to the testing and
inspection provisions of the Ordinance, pursuant to LMC Section 13.20.320 F. 4.

Residential private sewer laterals that fail inspection and testing must be repaired or
replaced by the User within 180 days of notice. Nonresidential private sewer laterals (i.e.
commercial, industrial, etc.) must be repaired or replaced within sixty (60) days of notice or
sooner, if determined necessary by the Building Official or Utilities Superintendent.

The Building Official shall not commission inspection and/or testing on a private sewer
lateral without receipt of the current inspection and testing fee by the User. Inspections
and tests performed as a result of “property events” not described in LMC Section 13.20.320
F.1 are exempt from the fee.

Any User may ask the Department to have their private lateral to be inspected and tested
by the City. Such inspections shall be coordinated with the Utilities Division and completed
within thirty (30) days from receipt of the inspection and testing fee.

Utilities Division
Policy No.: U-3 Sewer Lateral Certification Page 2 of 3



PROCEDURE:

1

In addition to any other required fees, a Sewer Lateral Testing Permit fee will be collected
from applicants submitting a building or plumbing permit application.

The permit fee shall also be collected at the time an application is received for a new
connection to the sewer system or to recognize a change in the use of a property.

Upon receipt of a building or plumbing permit application triggering the need for a Sewer
Lateral Certificate, the Building Official shall notify the Utilities Division and shall
commission an inspection of the associated private sewer lateral(s) or grant an exemption.

Pursuant to LMC Section 13.20.320 F., private sewer laterals that pass inspection and testing
shall be certified for ten (10) years or twenty-five (25) years by the City. The City shall
execute a Sewer Lateral Certificate of Compliance to the User and file a copy with the
Community Development Department and the Utilities Division, and recorded with the Lake
County Recorder.

The Building Official or designee shall notify the property owner of the results of the sewer
lateral inspection.

The Community Development Department shall retain a copy of the completed Inspection
and Testing Report Form, attached hereto as Attachment A.

Policy reviewed and approved by:

At o oo

Paul Harris
Utilities Superintendent

Date l/zq /{8

ATTACHMENT A
UTILITIES DIVISION POLICY U-3
SEWER LATERAL CERTIFICATION PROGRAM

Inspection and Testing Report Form
MS Word Document: Double-click the area below to open .PDF file.

Policy U-3,
lAttachment A 12.20.

.PDF File/hard copy: Attachment A will be attached on following pages.

Utilities Division
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Policy U-3 Attachment A

City of Lakeport
Municipal Sewer District

SEWER LATERAL INSPECTION AND TESTING REPORT FORM

PROPERTY INFORMATION

Address:

Proper’ry use: Residential Commercial Industrial

Owner name:

Mailing address:

Street City State/Zip
Phone:

INSPECTION AND TESTING DETAIL

Inspection
date:

Structural
Diagram:

City of Lakeport Sewer Lateral Report Form Page 1 0of 3




Property Address:

Inspection
type:

Testing
details:

Comments:

City of Lakeport Sewer Lateral Report Form Page 2 of 3



Property Address:

Testresults:  Pass [ Fail [] Inconclusive []

Review

Inspected and
tested by:

Name (printed):

Date:

City Review: Date:

City of Lakeport Sewer Lateral Report Form Page 3 of 3



CITY OF LAKEPORT
UTILITIES DIVISION POLICY

Subject:

FOG PROGRAM: VARIANCES

Policy Number:

U-4

Date Adopted: Date Revised:
9/22/2008 1/25/18

Scope:

Purpose:

Responsibility:

Reference:

Applies to all personnel that are responsible for administering the
provisions of the City’s Fats, Oils and Grease (FOG) Program (LMC Sections
13.20.600 et seq.).

Establish guidelines and procedures to be followed during the processing
and review of requests for Variances of the FOG requirements set forth in
the Lakeport Municipal Code.

The Utilities Division shall be primarily responsible for the review and final
determination of requests for Variances of the FOG requirements. Initial
Variance application and fee intake and review will likely be the
responsibility of the Community Development Department due to
preexisting contact with Food Service Establishments.

The Compliance Officer, Utilities Superintendent and/or Community
Development Director shall be responsible for any future revisions to this
policy.

City of Lakeport Utilities Division Policies. Yardshare Network location:
Y:\Utilities\Policies\Current Policies

Utilities Division

Policy No.: U-4 FOG Program Variances Page 1 0of4
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BACKGROUND:

Lakeport Municipal Code (LMC) Section 13.20.610 requires all food service establishments (“FSEs”)
within the City of Lakeport Municipal Sewer District to take measures to prevent the discharge of
materials that can inhibit the function of, or cause damage to, the sanitary sewer system. Such
measures include the installation and maintenance of a grease interceptor to prevent the discharge
of fats, oil and grease into the sanitary sewer system. These requirements are components of the
City’s FOG Program.

FSE owners or authorized representatives (“Users”) may submit a Variance for Cause request to the
City if they feel their situation warrants exception to the requirements. Full details regarding the
FOG variance process (applications, review, approval/denial, revocation, appeals, etc.) are set forth
in LMC Section 13.20.650.

This policy is written to accomplish the following:

1.  Establish guidelines for the review and judgment of a Variance for Cause to vary from the
requirements LMC Section 13.20.610; and

2.  Establish guidelines for the review and judgment of a Variance for Cause request for
grease interceptor installation as set forth in LMC Section 13.20.650

3.  Establish procedures which the Department and the public should follow when requesting
a variance.

POLICY:

1. The Utilities Superintendent (“Superintendent”), or his/her designee, shall make
judgment on any Variance Study, resulting from a Variance for Cause request by an entity
subject to the Fog Program.

2. The Superintendent may approve or deny a Variance for Cause request at his/her
discretion.

3. The Superintendent or designee shall be available by appointment to speak with any
affected User about issues related to the FOG Program.

4. From date of approval of a Variance for Cause request, and receipt of the $500.00
Variance Study fee, the City shall make every reasonable effort to complete a Variance
Study and make a judgment on the necessity or feasibility of complying with any part of
LMC Section 13.20.610 within ninety (90) days.

5. A Variance Study may be terminated at any time if it is determined that continuation of
the Study adversely affects the sanitary sewer collection system or treatment works (LMC
Section 13.20.650 A. 2.).

Per District Resolution No. 2316 (2008), the $500.00 Variance Study fee is non-refundable.

7.  Unless sufficient evidence can be found that the FOG Program requirements create an
unreasonable hardship, the Superintendent may deny a Variance for Cause request at his
discretion.

8. The Superintendent or designee is responsible to commission and complete variance
studies.

9. The Superintendent or designee may approve any variance at his/her discretion based on
the results of the Variance Study.

Utilities Division
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10.

11.

12.

13.

14.

Users requesting a variance from the FOG Program must submit a Variance for Cause
Request Form within six (6) months of receipt of notice to install a grease interceptor. If
a variance is not granted by the Superintendent or his/her designee, the FSE shall have six
(6) months from the date of the variance denial notice to comply with the FOG
requirements.

Users may petition the Superintendent, or his/her designee, to reconsider a decision by
the Compliance Officer to deny a variance, if submitted in writing within thirty (30) days
of the notice of variance denial.

The Superintendent, or his designee, may deny a petition to reconsider a variance decision
by not acting on the petition (LMC Section 13.20.650 D. 4.).

Granted variances are effective in perpetuity from the date granted by the
Superintendent or his/her designee.

Any granted variance may be revoked by the Utilities Superintendent at the
recommendation of the Compliance Officer, based on one or more of the criteria detailed
in LMC Section 13.20.650 C.

PROCEDURE:

1.

Variance for Cause requests must be submitted to the City in writing using the Variance
for Cause Request Form, attached hereto as Attachment A. The form shall be made
available at the Community Development Department at City Hall.

Upon receipt of a Variance for Cause Request Form, it shall be date-stamped immediately,
entered into the appropriate tracking software application, and submitted to the Utilities
Superintendent for review. The Superintendent, or designee, shall have thirty (30) days
from receipt of the Form to approve or deny the request.

Following approval or denial of a Variance for Cause request, the requesting party shall be
notified of the decision in writing by the Utilities Division. If the request is approved, a
Consent to a Variance Study Form, attached hereto as Attachment B, will be included with
the notice. It must be signed and returned to the Superintendent by the User with the
$500.00 Variance Study fee before the Study is commissioned. If the request is denied,
an explanation must be included in the notice.

Per District Resolution No. 2316 (2008), a fee of $500.00 must be collected from the User
before a Variance Study is commissioned.

Upon receipt by the Utilities Division of a Consent to a Variance Study Form, and the
$500.00 Variance Study fee, it shall be date-stamped immediately and submitted to the
Utilities Superintendent for review. The Superintendent or designee shall commission the
study, assign a study number, and is responsible for its completion.

A Variance Study shall consist of the completion of a Variance Study Report Form,
attached hereto as Attachment C. The Report requires comments from the Compliance
Officer, City Building Inspector, and a County Health Inspector or representative from the
Lake County Environmental Health Department. Additional comments may be required
at the discretion of the Superintendent. Unless justified, a granted variance will require
the approval of the Utilities Superintendent, City Building Inspector, and County
Environmental Health official.

Utilities Division
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7. Inthe event that the Utilities Superintendent, Building Inspector, or County Environmental
Health official is unable to complete their component of a Variance Study, the
Superintendent may waive that component or assign it to another reviewer for comment.

8.  The Utilities Superintendent shall be responsible for conducting Variance Studies and
passing judgment no later than sixty (60) days after the Department receives the Consent
to a Variance Study Form and $500.00 Variance Study Fee.

9.  Variance Studies submitted to the Superintendent, or his designee, for review may include
a staff report detailing the background and condition of the case in question.

10. The Utilities Superintendent, or his/her designee, shall make judgment on a Variance for
Cause request no later than thirty (30) days from receipt of a fully completed Variance
Study.

11. A notice shall be sent to the User from the Utilities Division indicating the decision
whether to grant or deny a variance, the results of the variance study, and the reasons
why a variance was granted or denied.

12. If denied a variance, a User may petition the Superintendent, or his designee, to
reconsider the variance decision. A “Petition for Reconsideration of Determination or
Enforcement Action” form, attached hereto as Attachment D, must be submitted to the
Utilities Division within thirty (30) days of the notice of variance denial. The Form should
be date-stamped immediately, entered into the appropriate tracking software
application, and submitted to the Superintendent for review.

Policy reviewed and approved by:

?a_u oMo —
Paul Harris
Utilities Superintendent

Date t/z Q// &

ATTACHMENTS A through D
UTILITIES DIVISION POLICY U-4
FOG Program Variances

MS Word Document: Double-click the area below to open .PDF file.

x

Policy U-4, ALL
ATTACHMENTS 2017,

.PDF File: Attachments A through D will be attached on following pages.
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CITY OF LAKEPORT
UTILITIES DIVISION POLICY

Subject: Policy Number:
SEWER USAGE: NOTICES, PENALTIES, FINES U-6
AND FEES Date Adopted: Date Revised:
3/15/2010 1/25/2018
Scope: Applies to all personnel that are responsible for administering and
enforcing the provisions of Lakeport Municipal Code (LMC) Chapter 13.20
(Sewer Use and Pretreatment).
Purpose: Establish guidelines and procedures for the imposition of enforcement

Responsibility:

Reference:

actions related to LMC Chapter 13.20.

Establish the roles and responsibilities of City staff involved in enforcement
actions.

The Utilities Division shall be primarily responsible coordinating
enforcement actions associated with violations of LMC Chapter 13.20.

The Compliance Officer and/or Utilities Superintendent shall be responsible
for any future revisions to this policy.

City of Lakeport Utilities Division Policies. Yardshare Network location:
Y:\Utilities\Policies\Current Policies

Utilities Division
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BACKGROUND:

City Ordinance No. 872 was adopted in 2008 and established a variety of regulations associated
with the use of the City’s sanitary sewer system. The regulations were codified in Chapter 13.20
(Sewer Use and Pretreatment) of the Lakeport Municipal Code (LMC).

The goal of the regulations is to ensure the City’s sanitary sewer system is adequately maintained,
including enforcement programs designed to correct and penalize system Users who do not
comply with the adopted provisions. This policy is written to accomplish the following:

1. Establish guidelines and procedures for the imposition of enforcement actions related to
LMC Chapter 13.20.

2. Establish the roles and responsibilities of City staff involved in enforcement actions.
POLICY:

1. All penalties, fines, and fees imposed on any User are due and payable upon receipt of
written notice by the City. Such amounts will be delinquent thirty (30) days after the date
of the notice (LMC 13.20.560 A.).

2. Fines related to the City’s FOG Program shall be in accordance with the current applicable
City Council Fee Resolution, attached hereto as Attachment A.

3. The Utilities Superintendent shall be responsible for the imposition of notices, penalties,
fines, and fees in accordance with LMC Chapter 13.20.

4. Inresponse to identified violations of LMC Chapter 13.20 by any User, the enforcement
mechanisms available to the Utilities Superintendent shall typically be applied in the
following order:

a. Informal administrative action (including Notices of Violation and Warning

Notices).
b. Administrative orders, compliance schedules, and other reports.
c. Imposition of fines and fees for noncompliance with LMC provisions.
d. Imposition of penalties for noncompliance with administrative orders.
e. Assessment of charges for obstruction or damage to City facilities or operations.
f. Suspension or termination of services.
g. Civil action.
h. Criminal action.

5. The Utilities Superintendent may apply the enforcement mechanisms available in the LMC
in any order, as circumstances warrant.

6. The City will charge any User for the cost of repair of City facilities that are damaged as a
result of a User’s noncompliance with the provisions of LMC Chapter 13.20.

7. Any User may petition the Utilities Superintendent to reconsider any enforcement action
detailed herein or in LMC Chapter 13.20.

8. The Utilities Superintendent shall reconsider an enforcement action only once per
instance of non-compliance per property. A User shall not be permitted to appeal, or file a

Utilities Division
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petition for reconsideration of, every enforcement action levied against them for each
instance of non-compliance in an attempt to delay or diminish the City’s ability to enforce
the provisions of LMC Chapter 13.20.

PROCEDURE:

1.

Within seven (7) days of identifying a violation of LMC Chapter 13.20, the Utilities
Superintendent or designee shall issue a Warning Notice to the User, instructing them of
their responsibility to correct the issue(s) causing the violation.

If curative action has not been taken by the User, or if the Utilities Superintendent has not
received notice from the User of their intention to address the violation within thirty (30)

days of receipt of the Warning Notice, the Utilities Superintendent or designee shall issue

a Notice of Violation (“NOV”) to the User.

If the User has not taken curative action within thirty (30) days of receipt of an NOV, the
Utilities Superintendent or designee shall issue an Administrative Order to the User, which
shall contain a compliance schedule for curative action and any other requirements
deemed appropriate by City staff.

If the User has not completed curative action (as outlined in the compliance schedule of
the NOV) within the time period described therein, the Compliance Officer shall assess
fees, fines, and penalties, pursuant to LMC Chapter 13.20. Such assessment will include a
written notice stating the nature of the enforcement action being taken.

Any fees, fines, or penalties that remain outstanding after ninety (90) days will be cause
for the suspension or termination of services, at the discretion of the Utilities
Superintendent.

If the User is unresponsive to the aforementioned enforcement action, the Utilities
Superintendent shall recommend to the Public Works Director or City Manager that civil
and/or criminal action be taken.

In the event that a User petitions the Utilities Superintendent for reconsideration of a
decision or enforcement action, the User must submit such a request to the Utilities
Division in writing, using the “Petition for Reconsideration of Determination or
Enforcement Action” form, attached hereto as Attachment B, within fifteen (15) days of
notice of said decision or enforcement action. The Utilities Superintendent or designee
shall review the petition and render a decision within fifteen (15) days of its receipt. The
User may appeal the decision to the CLMSD Board of Directors within ten (10) days of
subsequent notification, if the User has followed the appeal protocols outlined herein.

City staff shall agendize properly filed appeal requests to the CLMSD Board of Directors
within forty-five (45) days of the date the request was filed. The Board will have fifteen
(15) days from the date of the subsequent hearing to render a decision.

Utilities Division
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Policy reviewed and approved by:

g OHe

Paul Harris
Utilities Superintendent

Date I/L?_/(&'

ATTACHMENT A
UTILITIES DIVISION POLICY U-6
Sewer Usage: Notices, Penalties, etc.

City Council Resolution No. 2315 (2008)
MS Word Document: Double-click the area below to open .PDF file.

Policy U-6
Attachment A CC Re

.PDF File/hard copy: Attachment A will be attached on following pages.

ATTACHMENT B
UTILITIES DIVISION POLICY U-6
Sewer Usage: Notices, Penalties, etc.
Petition for Reconsideration of Determination or Enforcement Action
MS Word Document: Double-click the area below to open .PDF file.

Policy U-6
Attachment B PETITIt

.PDF File/hard copy: Attachment B will be attached on following pages.

Utilities Division
Policy No.: U-6 Sewer Usage: Notices, Penalties, etc. Page 4 of 4



ATTACHMENT A

RESOLUTION NO. 2315 (2008)

RESOLUTION OF THE BOARD OF THE CITY OF LAKEPORT
MUNICIPAL SEWER DISTRICT ESTABLISHING FINES FOR
VIOLATION OF THE FATS, OILS, AND GREASE PROGRAM

WHEREAS, pursuant to CLMSD Sewer Use and Pretreatment Ordinance Section 9.5 fines
for violation of the Fats, Oils, and Grease Program must be adopted by the CLMSD Board by
resolution; and

WHEREAS, the following requested fines will recover the costs for the services provided
to administer the Program as well as provide a deterrent for future offense.

NOW THEREFORE, BE IT RESOLVED, that the Board of Directors of the City of
Lakeport Municipal Sewer District does determine and order that the following fines be adopted for
violations of the Fats, Oils and Grease Program:

1. Minor Violation 1st Offense:
Failure to submit records: $ 50
Inspection hindrance (equipment related) $ 50
Failure to maintain on site records $ 50
Failure to pump Grease & submit records $ 150
2nd Offense:
Failure to submit records: $ 100
Inspection hindrance (equipment related) $ 100
Failure to maintain on site records $ 100
Failure to pump Grease & submit records $ 300
3:d Offense:
Failure to submit records: $ 150
Inspection hindrance (equipment related) $ 150
Failure to maintain on site records $ 150
Failure to pump Grease & submit records 450

4 Offense & Up:

Failure to submit records: $ 300
Inspection hindrance (equipment related) $ 300
Failure to maintain on site records $ 300
Failure to pump Grease & submit records $ 1,000

2. Intermediate Violation  Failure to maintain necessary equipment
(1s, grease trap not watertight, baffles, etc.)

1st Offense $ 150
2nd Offense $ 300
3.4 Offense $ 500

4 Offense & Up $ 1,000



ATTACHMENT A

3. Major Violation Source of sewer blockage (minimum) $ 500
Source of sewer blockage (maximum) $25,000
Source of sanitary sewer overflow (minimum) $ 1,000
Source of sanitary sewer overflow (maximum) $ 25,000
Falsification of maintenance records $ 1,000

DULY AND REGULARLY ADOPTED this 5th day of February, 2008, by the following

vote:
AYES: Council Members Parmentier, Rumfelt, Irwin, and Bertsch, and Mayor Bruns
NOES: None
ABSTAINING: None
ABSENT: None T
O 0N N ST SO S™NE)
WILLIS H. BRUNS, Mayor
ATTEST: APPROVED AS TO FORM:

ey Choproe. X[ DM

IANEL M. CHAPMAN, Citt Clerk STEVEN [ BROOKLES, City Attorney




Policy U-6 Attachment B

City of Lakeport Municipal Sewer District

PETITION FOR RECONSIDERATION OF DETERMINATION
OR ENFORCEMENT ACTION

PLEASE COMPLETE CONTACT AND PROPERTY INFORMATION IN THEIR ENTIRETY. IF YOU DO NOT RECEIVE A RESPONSE TO
THIS PETITION WITHIN 15 DAYS, PLEASE CONSIDER THE PETITION DENIED.

Contact Information

Name: Phone:

Street: Mobile Phone:
City: Email:

State:

Zip:

Facility/Property Information

Residential Commercial

Name of Restaurant/Food Service Establishment:

Address:

Address:
Owner 1: Owner:
Owner 2: Manager:

Enforcement Information (to be completed by Department staff)

Case Number:

Variance Study Number:

Incident Description:

Enforcement Action Taken:

City of Lakeport Utilities Division

Page 1 of 3




Property Address:

Justification for Reconsideration;

City of Lakeport Utilities Division

Page 2 of 3




Property Address:

FOR DEPARTMENT USE ONLY

Received By:

DEPARTMENT APPROVAL
Approved ]
Modified m (see directive below, if box is checked)
Denied ]
Date Signature Title

Comments/Directive:

City of Lakeport Utilities Division

Page 3 of 3




- AMENDMENT NO. 3 e
| to
AGREEMENT
between
CITY OF LAKEPORT MUNICIPAL SEWER DI

and.__- .
LAKE COUNTY SANITATION DISTRICT

This Amendment No. 3 dated _JUR€ 3, 2001 modifies that Agreement dated September 12,
1995 by and between CLMSD and LACOSAN regarding mutually provided sewer serv:ce for the North - .
Lakeport area and Umncorporated South Lakeport Area, B ' '

WHEREAS CLMSD and LACOSAN have prevuously executed the above referenced Agreement and.
Amendrnents 1 and 2 to that Agreement which provides for the acceptance and treatment of sewage '

flows from Assessment Districts 9-1, 9-3 and certain Blg Valley Indian Ranchena Lands, and

WHEREAS, LACOSAN deszres to provide additlonal sewer service to certain Big Valley Indlan

Ranchena Lands for a noncommermal communlty center building as shown on Exhibit “H" and

WHEREAS CIMSD is wzihng to accept and treat sewage ﬂows from the Ranchena Lands shown

on Exhibit "H" subject to certain cond:taons

‘N’ow,’ THEREFORE, based on the above recitals, CLMSD and LACOSAN agree as follows:

: - L Add to the End of Sectmn 1 of the Agreement Dated September 12, 1995, the Fo!lowmg

Cond:tions

11, CLMSD agreee to accept and treat seWage fiows from the single parcel of the Big
Valley Indlan Ranchena as shown on Exhibit “H” wh:ch is attached hereto and made

a part of this Agreernent

12, LACOSAN agrees that no sewage connections will be made to the parcel until
capacity expansion fees in.the.amount of $15,500 have been paid to CLMSD.

13.  LACOSAN agrees to monitor and to take steps necessary to insure that the sewage
fiow from APN 08-006-02 as shown on Exhibit "H". does not exceed an average of -
500 gallons per day in any single month and, that the character of the sewage from -

‘Sewer/CLMSD/Agree/Amnd-3 (01) . . 1
11:21_AM 05/16/01 gm .



the parce nall be equivalent te that from 2.5 f;y‘p:j_,rf'.'f single family dwellings in
oMo _ _ o

IN WITNESS WHEREOF the partles hereto have executed this agreement on the day and year -
first above written, ' |

Chairmean, Board of Directors ﬂ C Chairman, CLMSD #1 V-’v
LACOSAN - L -

b

ATTEST: Ke!]yF COX o . ATTEST:  Janel M. Chapman

‘ Clerk to the Board of Supervrsors L City Clerk
By (a0 G d\"f‘\l_u\_vk- : W{/)’) C/\.ﬁm\
S e
APPROVED AS TO FORM: - o AePROVED AS TO FORM:
CAMERON L. REEVES .~ T oevens srooke

© County Counsel . =~ _ Co - City Attorney

. Attachment — Exhibit “H”

. Sewer/CLMSD/Agree. /Amna-3 (01) _ 2

©11:21 AM 05/16/01 gm
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LACOSAN/ CLMSD Agreement
5/3/01
1

~ SECOND AMENDMENT TO AGREEMENT BETWEEN THE LAKE COUNTY .
- SANITATION DISTRICT AND THE CITY OF LAKEPORT MUNICIPAL SEWER DISTRICT

This arnen_dment to the AGREEMENT is made and entered into ‘.this.
S5th __day of ___June , 2001, between Lake County Sanitation
District, hereinafter referred to as "LACOSAN”, and The Crty of Lakeport Municipal Sewer

‘District, heremafter referred to as “"CLMSD", -

, WHEREAS, the parties hereto have previously' entered into an Agreement
dated September 12, 1995 for the purposes of provrdtng mutual sewage treatment and

~disposal services, and

WHERE'A'S,'the Agreem_ent dated September 12, 1995 was rmodified by
Amendment 1 approved by LACOSAN and CLMSD in October 1995 to adjust the
boundary of lands served by LACOSAN to mclude those lands shown m Exhrbtt “G” of

E said Amendment 1; and

WH'EREA.S the LACOSAN Northwest Regional Wastewater 'Treatment-
: .system is currently under a Cease and Desist Order issued by the Central Valley

Regronal Water Qualrty Control Board in 1994, amended in 1996 to correct treatment

- storage, and drsposal capacity; and

WHEREAS sard e><|strng Agreement identifies the constructlon of new'_

facilities for expansron/addltronal capacrty, and -

- WHEREAS, LACOSAN has completed the env;ronmental review, finalized
plans and obtarned bids for the facility expansion to correct capacity defcrencres and to .

accept the sewage flows from the northern portron of CLMSD, and

Swr., /CLMSD/Agreements/CLMSD LACOSAN 2" Amend. doc
05/05/C1 B:33 AM gm _



LACOSAN/CLMSD Agreement
5/3/01
2

WHEREAS LACOSAN has recenved approva% for a “six million doflar
(386, DOO ,000) State Water Resources Control Board (SWRCB) loan to finance the
construction of the facnlrty expansion improvements (Basin 2000 Project); and

WHEREAS 'the SWRCB loan requ:res an identified revenue source to

demonstrate that the loan can be repald and

NOW, THEREFORE, it is mutually agreed by the partles hereto that the

September 12, 1995 Agreement is amended as foilows

1. Add to the End of Section II of the Agreement Dated September 12
1995 the Followmg COI‘IdIthI‘IS' ‘

14. . CLMSD and LACOSAN agree that the schedule for payment of the

fees d'escri_b’ed in numbers 12. and 13. above in this _Section shall -

- -commence on the following dates:

Swr. /CLMSD/Agreements/CLMSD LACOSAN 2n Amend doc
05/09/01 E:33 AM gm )



| 1s.

16.

17,

'LACOSAN/CLMSD Agreement

53/01

-
2

A For the RUEs located in the area shown in Exhibit “E”
- that ‘are currently flowing by gravity to "LACOSAN,
payment by CLMSD to LACOSAN shal! ‘begin immediately

" after adoption of - the proposed CLMSD rate increase

C WhICh provndes for those fees

'. B. For the remaining CLMSD RUEs located in the area
' 'shOWn_ in Exhibit “E”, whose sewer flow is currently being
pumped south to the CLMSD treatment fadilities,
payment by CLMSD to LACOSAN shall begin after the ‘
Basin 2000 Project Is completed, becomes fully
"op_era'tional, and, in addition, after the adoption of the
| proposed CLMSD rafe' ipcrease which provides for those

fees, -

'CLMSD and LACOSAN'agree that the loan repayment fee Shali

continue until the $6,000,000 SWRCB Ioan is paid off. For RUEs

_descnbed in. 14A and 14.B. above CLMSD agrees that the total

' number of payments to be made shall be equal to the number of -

payments made for similar accounts in the LACOSAN service arez.

LACOSAN -'agrees that the $7 SO/mo loan. repayment fee shall

_ dlscontmue when the $6,000,000 SWRCB loan is repald The
-estimated time that the loan repayment _fee ‘will be in place is

approximately 20 years.

LACOSAN' agrees that any additional funding obtained by LACOSAN |
to help pay f_or the $6,00Q,OOO SWRCB rloan for the Basin 2000 -

_'P-roject -sh'a_I!‘ be _ué;ed to uniformly reduce the loan repayment _' '

© amount for both LACOSAN and _4CLMSD_‘customer5. '

Swr, /CLMSDngreements/CLMSD LACOSAN-2™ Amend. doc

05/09/01 B:33 AM gm



LACOSAN/CLMSD Agreement
| 5/3/01

"L ACOSAN agrees fhat an éudit shall be ;:.).rep'ared by LACOSAN each
quarter and submitted to CLMSD that provndes and certn""es the

fol]owmg lnformatlon

A.  The average number of RUEs in the LACOSAN service
~ area (not counting those located in the area defineated
in Exhibit “E") served by the Basm 2000 Project for which

the loan repayment amount is collected

B. The totél amount collected from the LACOSAN customers ‘_
o (excludlng those located in the area 'dellneated in Exhibit
| ".“E’) for .the purpose of the $6,000, DDO SWRCB loan
repayment '

 Swr. /CLMSD/AgreemenE/CLMSD -LACOSAN- 2“’ Amend doc
05/08/01 8:33 AM gm



20,

LACOSAN/CLMSD Agreement
5/3/01

- C.. The total amount to be paid to the SWRCB {including the
- contributicn from those located in-the area deliheated in
Exhibit “E’) for the repayment of the $6, OOO 000 SWRCB

-Ioan

LACOSAN agrees that all loan tepayment revenues received from
ex15t|ng and new services shall be used for the sole purpose of

retlrlng the !oan

2. 'Delete Sectlon II1.2. of the Agreement Dated September 12, 1995 and

Replace it With the Followmg

Swr, /CLMSD/Agreements/CLMSD—LACOSAN 2"“ Amend doc
- 05/08/01 B:33AM gm :



LACOSAN/CLMSD Agreement
o _ 5/3/01

- Except as specifi cé[]y modified herein, all other terms and conditions of the September
12, 1995 Agreement and Amendment 1 thereto shall remain in full force and effect. -

IN WITNESS WHEREOF the parties hereto have executed th[s Agreement on ) the day

and year first above written.

LAKE COUNTY SANIT, ATION. DISTRICT -

_ R —
CHAIR, Board of Directors ~ //

. ATTEST: KellyF Cox.

_ Clerk of the Board of Supervrsors

* APPROVED AS TO FORM |
- Cameron L. Reeves, County Counsel

Swr, /CLMSD/Agreements/CLMSD LACOSAN-2" Amend.doc .

. 05/09/01 8:33 AM gm

* CITY OF LAKEPORT MUNICIPAL
'SEWER DISTRICT

=

E@xﬁ% ¢—_f

§ CHAIR Board of DII‘EC%I’S |

~ ATTEST: Janel M. Chapman
. City Clerk . : _

' APPROVED AS TO FORM

Steven J. Brookes, City Attorney




AMENDMENT NO. 1
- TO
AGREEMENT
Between
CITY OF LAKEPORT MUNICIPAL SEWER DISTRICT
and
LAKE COUNTY SANITATION DISTRICT

This Amendment No. 1 modifies that Agreement dated September 12, 1995 by and between
CLMSD and LACOSAN regarding mutually provided sewer service for the North Lakeport area
and Unineorporated South Lakeport Area.

WHEREAS, CLMSD and LACOSAN have previouély executed the above referenced
Agreement which included Exhibit “E” describing the boundaries for CLMSD and LACOSAN's
modified North Lakeport service areas; and

WHEREAS the service area to be detached from CLMSD and annexed to LACOSAN is
depicted on Exhibit “F” inadvertently excluded an area that should have been depicted on
Exhibit F; and

WHEREAS, the parties desire to correctly depict the additional CLMSD service area
which is to be detached from CLMSD and served by LACOSAN under the terms of the September
12, 1995 Agreement.

NOW, THEREFORE, based on the above recitals, CLMSD and LACOSAN agree that
Exhibit “G” is hereby added to the above referenced Agreement to correctly depict the land areas
referred to in the original Exhibits E & ¥ and the contractual terms are fully applicable ta same,
just as if said Exhibit “G” had been originally made a part of the September 12, 1995 Agreement.

IN WITNESS WHEREOQF, the parties hereto have executed this agreement on the day and

vear first above written.

. ' ﬂ
a b S

Chairman, Bo of Directors Chairman, CLMSD #1
LACOSAN .
ATTEST: Kelly F. Cox : ATTEST: Janel M. Chapman
Clerk to the Board City Clerk
of Supervisors

wngﬁﬁ\wd By ,40/7

ROVED AS TO FORM:

CAMERON L. REEVES

County Counsel City Attorney
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THE WITHIN INSTRUMENT IS A CORRECT COF
OF THE ORIGINAL ON FILE IN THIS QFFICE.

7 V4 e
ATTEST: Tt sun 7 / Y N ¢Zé
g Ad 2ot py L2 J /:74/%"‘ 7

CITY CLERK AND EX OFFICIO CLERK OF TH
AGREEMENT CITY COUNCIL OF THE CITY OF LAKEPOR®

Between  STATE OF CALIFORNIA.

CITY OF LAKEPORT MUNICIPAL SEWER DISTRICT
‘ and
LAKE COUNTY SAN_ITAT]ON DISTRICT
REGARDING MUTUALLY PROVIDED SEWER SERVICES
FOR THE NORTH LAKEPORT AREA
AND THE UNINCORPORATED SOUTH LAKEPORT AREA

THIS Agreement is entered into on this _12th day of September | 1995 by

and between the CITY OF LAKEPORT MUNICIPAL SEWER DISTRICT, hereinafter
referred to as ‘CLMSD’ and the LAKE COUNTY SANITATION DISTRICT, hereinaiter
referred to as ‘LACOSAN'.

WITNESSETH

WHEREAS, LACOSAN owns and operates a regional sewage coliection,
transport, treatment, storage and disposal facility known as the Northwest Regional
facility; and '

WHEREAS, CLMSD owns and cperates a regional sewage' collection, transport,
treatment, storage and disposal facility known as the City of Lakeport Regionai Faciiity;
and

WHEREAS, LACOSAN has been accepting and treating sewage flows from the
northern portion of CLMSD since about January 1878; and

WHEREAS, CLMSD desires to have LACOSAN continue to receive and treat
sewage flows from a northern portion cf its service area; and

WHEREAS, CLMSD owns sewage collection and transport facilities that serve
the Unincorporated South Lakeport Area including Assessment District 9-1,
Assessment District 9-3 and 16 parcels of land on the Big Valley Indian Rancherig; and

WHEREAS, CLMSD has been accepting and freating sewage flows from the
Unincorporated South Lakeport Area since about December 1985; and

WHEREAS, previous Agreements between CLMSD and LACOSAN dated
December 11, 1984, February 3, 1986, and December 11, 1975 provide for the mutual
acceptance and treatment of sewage flows to/from CLMSD and LACOSAN.

WHEREAS, LACOSAN desires to have CLMSD continue to receive and treat
sewage flows from the Unincorporated South Lakeport Area.



NOW, THEREFORE, BASED ON THE ABOVE RECITALS, CLMSD AND
LACOSAN AGREE AS FOLLOWS:

L IN REGARD TO THE LACOSAN SEWAGE FLOWS COMING FROM THE
UNINCORPORATED SOUTH LAKEPORT AREA GOING TO CLMSD:

1.

CLMSD agrees to accept and treat sewage flews from Assessment
District 9-1, Assessment District 9-3 and the 16 parcels on the Big Valley
Indian Rancheria as shown on Exhibits “A” “B* and “C” respectively and
which are aftached hereto and made a part of this agreement.
LACOSAN agrees that no sewage connections will be made to any
parcels referred to above until all applicable capacity expansion fees
have been paid.

LACOSAN agrees to fumish and install, at a mutually acceptable
location, a flow measuring and recording device to accurately measure
and record the sewage flows originating in the LACOSAN service areas.
The flow measuring and recording device shall be operated and
maintained by LACOSAN.

A portion of LACOSAN'S service area coniributes flow in the area served
by CLMSD. An estimate of LACCSAN'S flows eniering CLMSD'S
service area downstream from the LACOSAN flow measurement and
recording device wili be estimated and the quantity agreed upon
between LACOSAN and CLMSD. Downstream flow measuring and
recording devices located in the CLMSD service area shall be operated
and maintained by CLMSD.

The measurement of the sewage flow rates and volumes shall be by
methods, and at locations, mutually acceptable to both parties.

It is agreed that in the event of CLMSD’S annexation of any portion of
the LACOSAN'S service area, that CLMSD shall relocate, at its expense,
the flow measuring and recording device to the new interface between
CLMSD and LACOSAN service areas. Said device shall be placed at a
mutually agreeabie locaticn.

LACOSAN agrees to monitor and take steps to insure the sewage flows -
from each of the 16 Rancheria parcels shown on Exhibit “C” do not
exceed the flows from an average single family dwelling. The sewage
flow from an average single family dwelling is established as 210 gallons
per day for the purposes of this Agreement.

LACOSAN agress to pay CLMSD the proportionate costs of operation,
replacement and maintenance of that portion of the CLMSD collection
system, force mains, pump stations, treatment and disposal facilities as
shown below.



Basis for LACOSAN Share
of Total Operation, Maintenance

Facility and Replacement Costs
Lakeport Bouievard Pump Prorata percentage based on flow
Station measurements

Larrecou Lane Pump Station Prorata percentage based on flow
measurements

Linda Lane Pump Station Prorata percentage based on flow
measurements

Collection System and Force Prorata percentage based on flow
Mains That Camry LACOSAN measurements

Flows
Treatment and Disposé] Prorata perceniage based cn flow
Facility measurements

The proportionate costs 'shall be based on the percentage of flows from
LACOSAN and said payment shall be made on a quarterly basis.

All one time expenditures which amount o a total aggregate cost of
more than $5000.00 to LACOSAN in any single budget year shall require
prior approval by LACOSAN.

LACOSAN agrees to pay CLMSD the proportionate share of CLMSD’S
administrative costs {less costs of customer biliing) for the sewage
transport, treatment and disposal facilities on the basis of LACOSAN
flow compared io the total CLMSD flows and said payment shall be
made on a quarterly basis.

LACOSAN agrees to collect and pay to CLMSD the CLMSD capacity
Expansion Fees as the services in the south Lakeport area, as shown on
Exhibits “A”, “B” and “C”, are connected to the sewage collection system.
Said fees shall be paid to CLMSD at the end of the quarter in which the
expansion fees are coliected.

LACOSAN'S average dry weather sewage flows from the South
Lakeport area as shown on exhibits “A”, “B” and “C" shall not exceed
98,000 gpd during the term of this Agreement.

LACOSAN agrees that it will discharge only "domestic sewage” into
CLMSD'S facility and such sewage shall have an organic strength of no
more than 300 mg/L of biochemical oxygen demand (B.O.D.); except,
that industrial sewage may be discharged at increased rates to be
established by negotiation and agreement between the pariies hereto.



10.

This agreement supersedes all previous agreements regarding the
acceptance, treatment and disposal of sewage flows from LACOSAN by
the CLLMSD facilities. Those agreements dated December 11, 1984 and
February 3, 1986 and all amendments thereto and any previous praclice
or understanding between the parties shall be nuil and void.

IN REGARD TO THE CLMSD FLOWS FROM THE NORTH LAKEPORT AREA
GOING TO LACOSAN,;

1.

L ACOSAN agrees to accept and ireat CLMSD sewage flows from the
portion of CLMSD shown in Exhibit "D”, or as amended in the future.

CLMSD agrees to continue to divert sewage flows to the south from the
Ashe Street pump station in accordance with the Amended Agreement
between CLMSD and LACGSAN dated March 8, 1994, until such time
that the agreement is no longer in effect. The allocation of new
connections approved by the Central Valley Regional Water Quality
Control Board shall be as specified in the Memorandum of
Understanding between CLMSD and LACOSAN executed on March 22,
1994 with the understanding that HECs (RUESs) assigned to CLMSD in
that MOU shall be assigned to fhe area shown in Exhibit “D” for
distribtuion between CLMSD and LACOSAN in the manner described
below.

After this Agreement is executed, the available RUEs remaining for the
area, shown in Exhibit “D” shall be split on a 50 percent for CLMSD and
50 percent for LACOSAN basis. 50 percent shall be available for the
CLMSD service area shown on Exhibit “E” and 50 percent shall be
available for the new LACOSAN service area shown on Exhibit “F.
LACOSAN and CLMSD agree that, in the event that either agency
exhausts the RUEs made available by the Regional Water Quality
Control Beard and by the CLMSD/LACOSAN MOCU, either of the
agencies having available RUEs shall share them on an as needed basis
with the other agency. The limit of such sharing by the donor agency
shall be no more than 50% of the RUEs available at the time the
receiving agency has exhausted its RUE allocation except that the donor
agency may agree tc share additional RUEs at its sole discretion.

Capacity expansion fees collected within the CLMSD area served by
LACOSAN shall be paid o LACOSAN at the end cof the quarter in which
the expansion fees are collected; the sewage capacity expansion fees in
the CLMSD area served by LACOSAN shall be an amount equivalent to
the expansion fees in the other areas served by the LACOSAN
Northwest facilities.

CLMSD agrees to fumnish and install, at a mutually acceptable location, a
flow measuring and recording device to accurately measure and record
the sewage flows originating in the CLMSD north service area. The flow
measuring and recording device shall be operated and maintained by
CLMSD.



A portion of CLMSD’S flows enter the sewer main downstream from the
flow measurement and recording device and will be estimated and the
quantity agreed upon between L ACOSAN and CLMSD. Downstream
flow measuring and recording devices located in the LACOSAN service
area shall be operated and maintained by LACOSAN.

The measurement of sewage flow rates and volumes shall be by
methods, and at locations, mutually acceptable to both parties.

CLMSD agrees to pay LACOSAN the proportionate costs for the
operation, replacement and maintenance of that portion of the
LACOSAN collection system, force mains, pump staiions, treatment
facilities and disposa!l facilities as shown below:

Basis for CLMSD share of
Total Operation Maintenance

Facility and Replacement Costs
Crystal Lake Way Pump Station Prorata percentage based

on flow measurements

Parkway Pump Station {PS#2} Prorata percentage based
on flow measuremenis

Rocky Point Pump Station Prorata percentage based
: on flow measurements

Lafferty Lane Pump Station Prorata percentage based
' on flow measurements

Collection Sysiem and Force Mains Prorata perceniage based
That Carry CLMSD Fiows on flow measurements
Treatment and Disposal Facility Prorata perceniage based

on flow measurements

The proportionate costs shail be based on the percentage of flows from
CLMSD and said payment shall be made on a quarterly basis.

All one fime expenditures which amount to a total aggregate cost of
more than $5000.00 to CLMSD in any single budget year shall require
prior approval by CLMSD.

CLMSD agrees to pay LACOSAN the proportionate share of
LACOSAN'S administrative costs (jess costs of customer billing) for the
sewage fransport, treatment and disposal faciliies on the basis of
CLMSD flow compared to the total LACOSAN flows and said payment
shall be made on a quarterly basis.

CLMSD and LACOSAN agree to modify their respective North Lakeport
service areas to the new boundaries shown in Exhibit “E”. At such time



1.

10.

1.

that said boundaries are modified, all the applicable provisions of this
agreement shall remain in full force and effect Any
annexation/detachment (reorganization) costs required for said boundary
adjustment shall be paid by CLMSD. At such time as the
annexation/detachment (reorganization) is complete, LACOSAN shall
bill for, and retain the revenues from, sewer service charges collected
within the new service area annexed by LACOSAN as shown in Exhibit
upn

CLMSD agrees to reimburse LACOSAN for a porticn of the sewer
expansion fees previously collected by CLMSD in the area shown in
Exhibit “F”. Said reimbursement shall be in the amount of One Hundred
Ninety Five Thousand Dollars ($1985,000). Said $195,000 shall be paid
within ninety (90) days of the date of execution of this Agreement.

This agreemeni supersedes all previous agreemenis regarding the
acceptance, treatment and disposal of sewage flows from CLMSD by the
LACOSAN Northwest facilities. That Agreement dated December 11,
1975, all amendments thereto and any previous practices or
understanding between the parties shall be null and void.

CLMSD's average dry weather flow from the area shown on Exhibit “E”

‘shall not exceed 312,000 gpd during the term of this agreement.

CLMSD agrees that it will discharge only “domestic sewage” into
LACOSAN's facility and such sewage shall have an organic strength of
no more than 300 mg/l of biochemical oxygen demand (B.0.D.); except
that industrial sewage may be discharged at increased rates to be
established by negotiation and agreement between the parties hereto.

PROVISIONS COMMON TO BOTH AREAS AND BOTH PARTIES

1.

CLMSD and LACOSAN agree that the financiai respbnsibility for the
canstruction, repair and/or replacement of facilities within LACOSAN and
CLMSD service areas shall be as follows:

A Construction of new facilities for expansion/additional capacity.

1. Both CLMSD and LACOSAN shall be financially
responsible for prorata shares of the costs of facilities
needed to provide additional capacity for sewage flows
that will originate in their respeciive service areas.
Payment for said costs shail be provided by a method
suitable to both parties.

B. Maintenance, Replacement and Repair of existing facilities.
1. Within the LACOSAN service area, CLMSD shall pay a
prorata share of the maintenance, replacement and repair
costs for facilities that accommodate flows from CLMSD.



2. Within the CLMSD service area, LACOSAN shall pay a
prorata share of the maintenance, repair and replacement
costs for faciliies that accommodate flows from
LACOSAN.

Prior to expending any monies for expansion, maintenance, replacement
or repair projects which would require reimbursement from the other
party in an aggregate amount in excess of $5,000 in any single budget
year, both parties agree to reconcile the amount of said reimbursement,
to establish the method of payment, and to establish a schedule to
identify the anticipated expenditure of funds.

2. The term of this agreement shall be twenty-five (25) years from the date
of execution by both parties. '

This Agreement shall inure to the benefit of, and be binding upon the
successors and assigns of, the respective parties hereto.

This Agreement shall not be modified, changed or terminated unilaterally
- by the LACOSAN or the CLMSD; any changes of any type shall require
the written consent and agreement of both parties. :

IN WITNESS WHEREOQOF, the parties hereto have executed this agreement on
the day and year first above written.

SNy A ﬁ Q_.z/

Chairman’Board of Directors Chairman, CLMSD #1

LACOSAN

ATTEST: KELLY F. COX ATTEST: JANEL M. CHAPMAN
Clerk to the Board of City Clerk
Supervisors

APPROVED AS TO FORM: APPROVED AS TO FORM:
ST —

CAMERON L. REEVES STEVEN J. BROOKES i

Couniy Counsel City Attemey
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Appendix 4.A: Collection System Map
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Appendix 4.B: 2008 Master Sewer Plan

MS Word Document: Double-click the area below to open .PDF file.
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for electronic copy of the entire document: Link to 2008 Master Sewer Plan
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SUMMARY AND RECOMMENDATIONS

SUMMARY

Development of this Master Plan consisted of an engineering analysis of the Lakeport
wastewater trunk system, lift stations, and treatment plant and what effects, current and future,
wastewater flow conditions would have on each of these components. The wastewater collection
system was analyzed using the H,LOMAP Sewer by MWHSoft computer program for wastewater
flow determination and pipeline sizing. The analysis of the sewer system and treatment plant
was accomplished with the cooperation and review of the City’s Planners and Public Work’s

personnel.

Wastewater Collection System: The existing City of Lakeport wastewater collection system

isshown on Plate 1. The City collection system consists of about 135,400 feet of collector sewer

mains and 13,500 feet of interceptor sewers.

Based on current estimated peak wet weather conditions, it appears that the majority of the
existing collection system has, in general, adequate capacity. However, several sewer segments
within the existing collection system currently show some signs of moderate to severe
surcharging during peak rain events and require further consideration for corrective action in

order to increase sewer capacity (i.e., Main Street Sewer, 10" Street Sewer, etc.).

Portions of the existing City sewers are up to 60 years old and some of the collection system is
made from clay pipe with cement mortar joints. Although the City has done significant
infiltration and inflow (I&1) mitigation (i.e., video inspections, grout sealing, and replacement
etc.) over the last 10 to 15 years, flows at the treatment plant can increase by seven times the
average dry weather flows (ADWF) during peak rain events. Consequently, there is a significant
&1 flow component that increases the wastewater flows at the City’s treatment plant from an
ADWEF of about 0.38-million-gallons per day (MGD) during the summer to peak wet weather
flows (PWWF) in excess of 2.8 MGD.

523.23\City of Lakeport
2008 Master Sewer Plan 1




Sewage Lift Stations: There are presently nine public operated sewage lift stations in the City:
Martin Street, Clearlake Avenue, Lakeshore Boulevard, Rose Street, C Street, Lakeport
Boulevard, Lake County Lift Station No. 12, Lerrecou Lane, and Linda Lane Lift Stations. The
Lake County Lift Station No. 12 is operated by the Lake County Sanitary District, but it

discharges into the Lakeport collection system. The Lakeshore Boulevard Lift Station is the
City’s newest lift station and it discharges sewage into the Lake County Sanitary District

collection system for treatment at the county treatment facilities.

The Clearlake Avenue Lift Station is a small lift station that is located within the flood plain of
Clearlake. The small size of this lift station makes it difficult to access and it appears that some
of the concrete manhole walls are showing signs of degradation (i.e., exposed aggregate) The
station’s wet well sits in the middle of Clearlake Avenue and is difficult to enter by City Utility
Operators during routine maintenance. Additionally, the station’s pumps and piping are

antiquated and in need of replacement.

The Martin Street Lift Station wet well hatch needs rehabilitation due to corrosion. In addition,
the hydraulic analysis suggests that the effective capacity (i.e., one sewage pump not operating)
of thislift station may be deficient in the future due to estimated peak sewage flows.

Intermittent odor issues at the Linda Lane lift station have been noted by City personnel in the

past and anticipated growth near thislift station in the future may exasperate this problem.
Effective monitoring and control of the major lift stations within the Lakeport collection system
have been limited by the existing phone based communication alarm system and the lack of

remote data acquisition.

Wastewater Treatment Plant: Based on the treatment plant water balance that was cal culated

for this Master Plan, it appears that the current Lakeport Wastewater Treatment Plant has an
existing ADWF capacity of approximately 0.51 MGD. The design PWWF capacity of the plant
is estimated at 3.0 MGD. The ADWF capacity is based on the treatment plants ability to store

523.23\City of Lakeport
2008 Master Sewer Plan 2



and dispose of the annual effluent volume generated by Lakeport. Over the last 4 to 5 years, the
summer ADWF has been estimated to be about 0.38 MGD. This is estimated to be about
75 percent of the current 100-year annual capacity of the effluent irrigation and storage facilities
at the plant. Based on recent historical plant flows and the City’s ongoing I&I reduction
program, the estimated peak flow at the plant is roughly 2.8 MGD.

FUTURE SEWAGE FLOWS

The number of residential unit equivalents (RUES) within the Master Plan study areais estimated
to approximately 2,600. Based on the City’s current general plan and proposed developments
submitted to the City’s planning department, it is estimated that over the next 20 years there will
be a 1.1 percent growth rate equating to approximately 630 RUEs added to the City’s wastewater
collection system. Of these future RUES, about 520 RUEs would be added to the City’s main
sewer areathat is currently being served by the Lakeport treatment plant. Thiswould result in an
ADWE at the treatment plant of roughly 0.48 MGD at year 2028.

Existing and future 1&1 allowances were determined from analysis of recent flow-monitoring
data and treatment plant wet weather flows. Although every effort has been made to assign
reasonable 1&1 allowance values within the wastewater system, the flow-monitoring data was
limited to only two negligible rain events in January 2008. It is imperative that the City
continue its flow-monitoring program in order to confirm that these estimated &1

allowances arevalid.

523.23\City of Lakeport
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ANALYSIS AND RECOMMENDED IMPROVEMENTS

After reviewing the existing wastewater system deficiencies under current conditions, the
wastewater collection system was analyzed under 2028 conditions. The primary improvement

requirements defined by this analysis are as follows:

1. The City should focus its comprehensive I&1 reduction program within the 1&1 target
areas that was defined during wet weather monitoring in January 2008. The first stage
of the program would involve having City crews continue to investigate and identify 1&1
sources within these target area.  The second stage would involve rehabilitation and
repair. The City’s 1&I staff should continue the flow-monitoring program that was
developed as part of this Master Plan study in order to provide reliable data for
verification of the estimated flows, as well as provide flow information needed for

evaluating the ongoing 1&1 reduction program.

2. Parallel or replace existing sewers in order to relieve current or impending surcharging
and possible blockages and; provide sufficient sewer capacity for the projected 20-year
conditions. In some areas where 1&1 flows are extremely high or the sewers are in poor
condition or where there is not enough room to install parallel sewers, it may be
necessary to replace existing sections of sewer instead of adding a parallel relief sewer.

3. Renovate existing lift stations that are inefficient and are considered to have operational
deficiencies.

4. Modify and improve the City’s Wastewater Treatment Plant facilities in order to increase
PWWEF capacity of the chlorine contact pipeline to 3.4 MGD. Repair the aeration basin
dikes and remove sludge to restore capacity. Replace the gas chlorine system with a

hypochlorite system to increase safety at the plant and the surrounding areas.

Infiltration and Inflow Control: The proposed Master Plan assumes future |& 1 reductions will

be made in the next 10 to 20 years. The flow projections developed for this Master Plan are
based on the City achieving a net decreasein current |&| of about 0.94 MGD over the next
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20 years. Phase 1 of this reduction program would be a continuation of the City’s 1&I reduction
efforts focused within the & | Target Areas shown on Plate 2. It would involve video inspection
of sewers, mains, and laterals, as well as manhole inspections and inventory, smoke testing, and
analysis of collected data. Emphasis should be placed on those areas nearest to the lake where
flooding occurs over the public and private collection system. Once sewer defects are identified
within the system, the repair and rehabilitation stage would be implemented. The repair and
rehabilitation stage would involve such things as grout sealing, lining, and replacement of
leaking sewers and laterals, and manhole repair or replacement. The estimated cost for
addressing |&1 in the Target Areas is approximately $1,976,000 and would have the potential for
reducing about 0.9 MGD of existing |&| from the sewer system.

Sewer System Improvements: Analysis of the existing sewer trunk system indicates that the

majority of the system has adequate capacity for the next 20 years, given the City’s growth rate
of 1.1 percent and provided that the City’s I&I mitigation efforts continue. However, the
analysis and past observations by City staff show that some sewer segments of the existing sewer
along Main Street from 10" Street to C Street are at capacity during peak wet weather
conditions. It is recommended that some of these Main Street sewer segments be replaced or
paralleled with new sewer segments within the next 5 to 10 years starting with the 8-inch sewer
between 6™ Street and 10" Street. The analysis also suggests that existing segments of 8-inch
sewers along 10" Street and Lakeshore Boulevard (see Plate 2) may also reach capacity during
peak wet weather conditions and may experience surcharging. The analysis recommends that

these segments be paralleled with 8-inch sewers.

Existing sewers aong Martin Street, Russell Street, and Berry Street appear to have moderate
surcharging during current peak flows. The City’s I&I reduction efforts should reduce flows
through these sewers and diminish surcharging. It is recommended that the City perform further
wet weather monitoring of these sewers. If it is determined that significant surcharging is
occurring in these sewers, paralleling of these pipelines needs to be performed over the next
20 years. Other improvements include the replacement of the Clearlake Avenue Lift Station and

improving the lift stations communication data acquisition systems.
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Potential As Developed (AD) trunk sewers and lift stations are also shown on Plate 2 for the
currently undeveloped Southern Development Area (SDA). The SDA is a speculative
development that may involve the construction of over 1,500 single family households. A
significant portion of the SDA encompasses converting the City’s existing treatment plant into a
golf course. These AD sewers are not included in the general sewer improvement category

because they would normally be constructed as development occurs.

Wastewater Treatment Plant: The water balance that was created for this Master Plan

suggests that the current effluent reservoir and irrigation deposal system at the treatment plant
has an effective capacity to treat 0.51 MGD ADWF during a 100-year annual rain event. Based
on this, the City’s continued &I reduction efforts, and a 1.1 percent growth rate, it appears the
effluent reservoir and disposal facilities at the treatment plant have capacity for at least the next
20 years.

Recommended Improvements at the treatment plant would include the repair of the aeration
basin slopes over the next 10 years. This repair is meant to correct erosion of the aeration basin
earthen slopes and will require that during alternate years, each aeration basin be taken out of
service and dried so that additional slope protection can be installed.  Concurrently, it is
recommended that while the aeration basins are out of service the City remove the accumulated
sludge that has been collecting at the bottom of the ponds. This sludge, estimated at between
12 and 24 inches deep, diminishes the effective volume of these basins. It is suggested that this
sludge could be dried on site; and then either applied on City land, or disposed of at an approved
landfill.

The existing 16- to 48-inch chlorine contact pipe has a peak contact time of around 30 minutes at
3.0MGD. Currently, it is estimated that peak flows at the plant are roughly 2.8 MGD however,
growth over the next 20 years will probably increase peak flowsto 3.3 to 3.4 MGD based on the
City continuing to implement an aggressive 1&1 reduction program. Therefore, in order to re-
establish the maximum volume within the chlorine contact pipe, the City should have the
pipeline inspected and if it is determined that significant sediment has collected, have the
pipeline cleaned. Ultimately, additional capacity will be needed in the chlorine contact pipeline
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and it is proposed that a parallel 20-inch pipeline be constructed within the next 10 to 20 yearsto
keep up with future peak flows.

Finally, the California Accidenta Release Prevention Program (CALARP) has been
implemented by the Lake County Environmental Health Department, requiring that the City
prepare and submit a Risk Management Plan for all City facilities that use chlorine gas for
disinfection. The CALARP Program was established in Californiato prevent accidental releases
of those substances determined to potentially pose the greatest risk of immediate harm to the
public and the environment. Although the City has had an excellent safety record in handling
chlorine gas at their treatment plant, it is evident that the use of large quantities of chlorine gas
near residential developments is coming under closer scrutiny at the County, State, and Federal
level. Given thisincreased level of County involvement, and the safety of City workers and the
public, Lake County Environmental Health Department has requested that the City evaluate its
chlorine handling processes at the treatment plant and consider replacing the gas disinfection
processes, in the near future, with a safer method of disinfection (e.g., sodium hypochlorite). In
order to accommodate this goal, it is recommended that within the next 5 years the City consider

switching from chlorine gas to a hypochlorite system at the treatment plant.

Master Plan Key Elements and Costs: The total cost for all sewer system genera

improvements (i.e., 1&| Reduction Programs, upgrading existing collection system and lift
stations, and future treatment plant improvements) is approximately $5,006,000 of which about
$1,087,000 is needed in the next 5 years. The Master Plan of Improvements needed to correct
existing sewer system deficiencies and to provide anticipated future capacity for 20-year
development is shown on Plate 2 and Figure 2 at the end of thisreport. Plate 2 includes the sizes
of future AD sewers needed to serve the outlying areas. A summary of the costs and

recommended staging of sewer system and treatment plant improvementsis shown in Table 14.

Table 14 dong with Plate 2 and Figure 2 are in essence, the 2008 Master Sewer Plan. The sewer
improvements shown in this Master Plan, and their proposed construction periods, are based on
the computer model developed for the trunk sewer system and observed sewer deficiencies. As
indicated hereinbefore, the [&1 rates used in this model are based on limited flow-monitoring
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information. Consequently, it is recommended that the City continue to pursue wet weather
& monitoring before major expenditures are made on sewer capacity increases. The future
improvement design process should include additional wet weather studies to confirm upstream
&I rates. In general, no inadequately sized sewer should be replaced or paralleled with a new
relief sewer until it is either demonstrated that overflows or lateral flooding is imminent under
very wet weather conditions or the sewer is shown to be poorly constructed and there is a
potential for sewer blockage. Since the computer model only flags trunk sewers that are
inadequately sized by normal standards with moderate surcharge taken into account, it is quite
possible that some of the proposed sewer construction can be postponed by allowing greater
surcharges to occur. Such sewers will require more constant monitoring during wet weather
periods. Also, it ispossible that subsequent flow measurements during very wet weather periods
will show that some of the sewers improvements flagged for construction may be unnecessary if
future 1& 1 rates are actually lower than these Master Plan estimates. Because of the potential for
postponement of some sewer construction and elimination of others shown in the Master Plan, it
is likely that the construction costs in the long term may be lower than listed in the expenditure
forecast.

The projected improvement costs for the Master Plan are as follows:

18 ngeral Wastewater
Reduction Gravity Sewer Treatment Total
. . Program System Plant
Time Period Improvements | Improvements
2008-2013 Near Term $450,000 $262,000 $405,000 | $1,117,000
2013 -2018 Intermediate Term $564,000 $1,660,000 $200,000 | $2,424,000
2018 -2028to Long Term $962,000 $333,000 $170,000 | $1,465,000
GRAND TOTAL $5,006,000

These figures are based on June 2008 dollars and do not include any allowance for inflation or

financing costs.

The conceptual location and size of the new trunk sewers that will be needed to serve future
developments are aso shown on Plate 2, although they are not listed in Table 14 as general

improvements. The City may want to consider contributing to the cost of oversizing sewers in
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new developments, where such sewers are necessary for service to an area larger than just that

development. This policy could lead to an orderly expansion of the sewer system in the future.

It is recommended that the City review this Master Plan report carefully, and if in agreement,
that it be adopted as the City of Lakeport Master Sewer Plan, with any corrections or
supplements as may be applicable.
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City of Lakeport

Sewer Division

Tools and Equipment Inventory List

Description Number Comments

Vacuum Trucks 2 Newest Vactor truck purchased 2015

Rodding Truck 1

Service Vehicles 3

Emergency Trailer 1

Shoring Trailer 1 Used for deep trenches

Dump Truck 5 yard 2

Dump Truck 10 yard 1

Backhoe 1

Sewer Van 1 Carries sewer snake and video equipment capable of
inspecting lines from 4” to 24”

Video Camera 2 Used for laterals

6” pump 1 Corporation Yard

2” Pump 2 Corporation Yard

1%” Pump 1 Corporation Yard

Generators 3 Corporation Yard

Snake Machine 2 Standby vehicle

Smoke Machine 1 Corporation Yard

Spill Control Rubber Dam 10 Placed inside service van and sewer vehicles

Spill Control Rubber Mat 10 Placed inside service van and sewer vehicles

Gas Detector 2 Corporation Yard/Sewer Office

Confined Space Equipment Tripod, winches, harnesses @ Utility 2-bay garage

Disinfectant & Backpack Sprayer 1 Placed inside service van

PPE (gloves, eyewear, coveralls, Placed inside service van and sewer vehicles

etc.)

SSO Emergency Response Plan 5 SSOERP includes spill response plan, SSO investigation
and reporting forms, contact lists, etc. Copies in all Sewer
service vehicles and at Compliance Officer office.

Updated January 2018
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City of Lakeport

Sewer Main Line & Lift Station
Cleaning Schedule

Updated February 2018
Starting Location | Manhole Destination Manhole Pipe Frequency Notes
# # Size/Material
Main Lines
Fifth & Park St H 17-07 50’ North EOL 8” PEP liner Quarterly Use wart hog
Fifth & Park St H 17-07 245’ southeast / Fifth St EOL 145’ 6” ACP; 4” ACP Quarterly Use wart hog
restrooms past H 17-08 past H 17-08
Fourth & Park St H17-16 240’ north H 17-07 8” PEP liner Quarterly Use wart hog
Fourth & Park St H17-16 190’ east H17-17 6” PVC Quarterly Use wart hog
Third & Park St H17-20 260’ north H17-16 8” PEP liner Quarterly
Third & Park St H 17-20 60’ west — just past PP C/O N/A 6” PVC Quarterly Use wart hog
Second & Park St H 17-25 325’ north H 17-20 8” PEP liner Quarterly Use wart hog
First & Park St H 18-07 325’ north H17-25 8” PEP liner Quarterly Use wart hog
Willow Point MH Park H 18-15 450’ north H 18-07 8” PEP liner Quarterly Use wart hog; segment includes
H 18-14 north side Forbes Creek
C St Lift Station H 19-15 600’ north H 18-15 8” PEP liner Quarterly Use wart hog; segment includes
H 19-04
Fourth St G 17-06 225’ west, uphill to EOL CO N/A 6” ACP Quarterly Use wart hog
Twenty Fourth St. F 11-02 175’ east to end of line (EOL) F11-01 4" OB Quarterly Flush only
Lakeshore Blvd H12-15 490" west H12-13 8” ACP Quarterly Use wart hog; segment includes
H12-14
20™" St & Lakeshore H12-13 300" west H 13-01 8” ACP Quarterly Use wart hog; check FOG at M
13-01
Page Dr F13-06 205’ west AND 60’ north to F13-05 6” PVC Quarterly Use wart hog
EOL
Mellor Dr G 13-06 460’ west F 13-08 6” PVC Quarterly Use 4” PIG @ C/O nest; use wart
hog; segment includes F 13-09
Seventeenth & N. High H 13-08 60’ west on Seventeenth N/A 6” ACP Quarterly Use warthog; Let shop @ 17t" &

St

N High know




City of Lakeport

Sewer Main Line & Lift Station

Cleaning Schedule

Updated February 2018
Starting Location | Manhole Destination Manhole Pipe Frequency Notes
# # Size/Material
Eleventh St G 15-10 230’ north to 10th @ Pool St G 15-18 8” ACP Quarterly Use warthog
Sixth St/N. Main H 16-14 N. Forbes St E 16-2 8” ACP Quarterly Use wart hog
Lupoyoma Circle H20-09 290’ north to EOL N/A 6” ACP Quarterly Root cutter & RootX
(unpaved street)
1279 Craig Ave E 21-01 Manhole F 21-02 6” PVC Quarterly Flush only
Quail Run Fitness
Sewer Lines & Laterals
390 20t St Quarterly TV & Router
265 Hillcrest Dr Quarterly C/O on Green St.
285 Hillcrest Dr Quarterly C/O on Green St.
430 Hillcrest Dr Main Line N/A Quarterly flush
224 Via Del Lago: P/L N/A Quarterly Lat cleaner
co
1652 N. Main St Quarterly TV & Router
1450 N. High St Quarterly Roots- south side of manhole
14 St. manhole G14-13 Quarterly TV & Router
230 11t st Quarterly Lat cleaner
970 11t St Quarterly TV & Router
1005 N. Main St N/A 6” ACP Quarterly FOG issues; cleanout; use
Renee’s Café warthog, CCTV & record results
Central Park Ave F 16-01 10’ southeast 6” ACP Quarterly TV for roots
455, 475 & 485 Ninth St Quarterly TV & Router
420 Sixth St N/A C/O @ private lateral to 4” pvVC Quarterly Roots in lateral between C/O
main line and main line




City of Lakeport
Sewer Main Line & Lift Station
Cleaning Schedule

Updated February 2018
Starting Location | Manhole Destination Manhole Pipe Frequency Notes
# # Size/Material
50 3rd St. Quarterly FOG issues; cleanout; use
Park Place Restaurant warthog CCTV & record results
109 N. Russell St. Quarterly TV & Router
568 Spurr St. Quarterly TV & Router
550 Martin St. G 18-13 300’ north G 19-08 8” VCP Quarterly Sewer main in Forbes Creek.
Issues impact rear house behind
550 Martin St.
1077 Lakeport Blvd F22-02 85’ south to F 22-04; 85’ N/A 6” ACP / 4” ACP Quarterly FOG issues; cleanout; use
McDonalds southeast to McDonalds C/O after F 22-04 warthog CCTV & record results
Lift Stations

USE 1 GALLON OF DEGREASER ON ALL LIFT STATIONS AFTER INITIAL CLEANING

Lakeshore Blvd/Ashe St Quarterly
Rose Avenue @ SIX WEEKS Check for rags
Clearlake Avenue @ SIX WEEKS Check for rags

C Street Quarterly

Martin Street Quarterly

Larrecou Lane Quarterly

Lakeport Blvd Quarterly

Linda Lane Quarterly




City of Lakeport
Sewer Lift Station
Inspection Checklist

Instructions:

1. Inspect the areas of the plant site listed below, marking the results in the appropriate box
2. Note any deficiencies or defects in the space provided

3. Forward a completed copy of the inspection to the Utilities Superintendent.

Date of Inspection: Plant Site:

Department: Wastewater Inspected By:

General Plant Site: Good N/A  Action Wet Well Yes No  Action
*Req’d *Req’d

Check for evidence of unauthorized ] ] ] Clear of grease and debris? ] ] ]

intrusion or vandalism (graffiti, etc.)

No excessive corrosion ] ] ] Floats clear of debris? ] ] ]

Grounds & immediate surroundings are ] ] ] High level test/Call out ] ] ]

free of contaminant sources Sequence

All paint is in good condition ] ] ] Hatch cover closes and locks, ] ] ]

Plant site is free of trash, weeds and O O O key ways are clear of debris

clutter and functional

Generator

Fuel level adequate
Power fail operational test
Fluid levels

[
oo
[

*State action required in comment section.

Comment:

Corrections Made:
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City of Lakeport Design Standards

SECTION 71: SEWERS

71-1.01 MATERIALS
Sewer pipe shall be polyvinyl chloride pipe or ductile iron pipe.

71-1.01A Polyvinyl Chloride (PVC) Pipe

PVC solid wall sewer pipe and fittings for gravity sewers shall be made of all new, rigid, un-
plasticized polyvinyl chloride in accordance with ASTM Standard Specifications D3034 and F-
679 and shall have a wall thickness of at least SDR 35. Joints shall consist of an integral
thickened bell gasket joints and shall conform to ASTM D3212. Rubber gaskets shall be factory
installed and conform to ASTM F477. Joints shall be assembled using only manufacturers
recommended lubricant.

All pipe shall have a home mark to indicate full penetration of the spigot when the joint is made.

All PVC pipe entering or leaving a concrete structure shall have a standard manhole gasket, as
supplied by the pipe manufacturer, firmly clamped around the pipe exterior and cast into the
structure base or near the structure wall center as a water-stop.

After pipe installation and placement and compaction of backfill, but prior to placement of
pavement, all pipe shall be cleaned and then tested with a mandrel to measure for obstructions.
Obstructions shall include, but not be limited to deflections, joints offsets and lateral pipe
intrusions. A rigid mandrel, with an effective circular cross section having a diameter of at least
95% of the specified base inside diameter shall be pulled through the pipe by hand. The
minimum length of the circular portion of the mandrel shall be equal to the nominal diameter of
the pipe. All obstructions encountered by the mandrel shall be corrected by the Contractor.

Obstructions due to deflection shall be corrected by replacement of the over-deflected pipe, not
by re-rounding in place.

If a section of pipe fails to meet the mandrel test and is reinstalled and fails the second time, said
section(s) of pipe shall be replaced with an approved rigid pipe material.

The manufacturer shall furnish to the City a 5% deflection mandrel and proving ring as shown on
the District Standards for the City’s retention and use.

The average inside diameter for PVC Solid Wall Sewer Pipe shall be the “Average Outside
Diameter” (see ASTM D3034 and F679 minus 2.12 time the “Minimum Wall Thickness” (see
ASTM D3034.

The Contractor shall retest the solid wall pipe using a mandrel with an effective circular cross
section having a diameter of at least 95% of the specified average inside diameter eleven (11)
months after recordation of Notice of Completion of a City contract or after the acceptance by
the City Council of a subdivision. Any pipe which fails to pass the mandrel test shall be replaced
at the expense of the Contractor. The City reserves the right to determine the longitudinal limits
of any pipe that is required to be replaced. Pipe replacement shall be guaranteed by the project
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maintenance bond.
Lateral wyes added after pipe installation shall be solvent welded saddles, not mechanically
connected wyes.

71-1.01B Ductile Iron Pipe (DIP)

Ductile iron pipe shall be cement lined, new pipe conforming to ANSI A21.51-1976 or most
recent issue, if any, as sponsored by the American Water Works Association for thickness class
50 Ductile Iron Pipe. The pipe shall be furnished with bell and spigot ends, “Tyton Joints”, or
mechanical joints except where specifically specified on the plans.

All ductile iron pipe buried underground shall be encased in polyethylene film in the tube form.
Polyethylene material and installation procedure for the encasement shall conform to
ANSI/AWWA C105/A21.5-10 or most recent issue, if any. Installation Method “A” as described
in aforementioned specification shall apply.

Couplings for connection to the sewer main shall be of a type approved by the City.

71-1.02 EXCAVATION AND BACKFILL
Excavation and backfill shall be as shown on Std. Dwg. 222, “Standard Trench Detail” of the
City of Lakeport Standard Drawings.

All stumps and large roots encountered during trenching operations shall be removed to the
satisfaction of the City. The trench shall be opened sufficiently ahead of the pipe laying
operations to reveal obstructions. Trench crossings shall be provided as necessary to
accommodate public travel and to provide convenient access to adjacent properties. Flow shall
be maintained in any sanitary sewers, storm drains, water lines or water courses encountered in
trenching.

All cutting, handling and disposal of asbestos cement pipe shall be done in accordance with the
Contractor’s State Licensing Law and all applicable laws and regulations.

71-1.03 EXISTING MANHOLES
Existing manholes and cleanouts located within the street right of way shall be adjusted to
conform to finished pavement grades in accordance with the details shown on the plans.

Prior to the removal of an existing manhole frame, a platform shall be constructed in the
manhole above the top of the sewer to prevent any dirt or debris from falling into the sewer. The
platform shall remain in place until all work on the manhole has been completed and the HMA
has been placed around the manhole. Prior to the removal of the platform from the manhole, all
dirt and debris shall be removed.

Lowering of the manhole ring and cover shall be accomplished by the removal of existing
concrete grade rings below the manhole ring or by removing the upper section of manhole barrel
and substituting therefore a shorter section of barrel.

At the Contractor’s option, in lieu of removing and replacing barrel sections as above provided,
the top of the existing upper barrel section may be trimmed and the taper section replaced on
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such trimmed surface provided, however, that such trimming shall not crack or otherwise
damage the remaining portion of the barrel section.

In the event that the portion of barrel section to remain is cracked or damaged or otherwise made
unsuitable for use by such trimming, the entire section shall be removed and replaced with a new
section of barrel. Trimming of taper sections will not be permitted.

All sections of the manhole shall be set in cement mortar or in approved gasket material. Trim
excess gasket material and plaster inside joints smoothly, Manhole sections set in cement mortar
shall be smoothly plastered inside and out.

After placing the surface course of HMA, all manholes and cleanouts shall be located and
marked with white paint before the close of that work day.

Within two working days of paving, all manholes and cleanouts shall be adjusted to grade and
inspected.

71-1.04 PIPE LAYING

Where ground water occurs, pumping shall continue until backfilling has progressed to a
sufficient height to prevent floatation of the pipe. Water shall be disposed of in such a manner as
to cause no property damage or not be a hazard to public health or the environment.

Where projects consist of construction or new mains or extensions of existing mains, contractor
must make provisions to keep flow from entering the sewer collections system. This shall
include the installation of a positive sealing plug on the outlet of the new mains closest manhole
to the existing main. Additionally, if any new laterals enter the new main between the existing
main and the closest manhole on the new main, each lateral shall be individually plugged with a
positive sealing plug. The Contractor shall be held responsible to periodically check that all
plugs are holding tight. The Contractor shall ensure that the water contained in the new main is
not contaminated with human or hazardous waste, prior to removal of any plugs. The Contractor
shall make provisions to dewater the new mains without disposal into the sewer collection
system and without cause of property damage or hazard to the public health or environment.
Failure to comply may result in penalties.

Where construction consists of construction a new main or extension of an existing main, the
downstream end of the new main shall be securely closed with a tight fitting plug until the
construction is accepted by the City.

If the new sewer main is connection to an existing main at a location other than an existing
manhole, the Contractor shall pothole the existing sewer main to verify invert grades and
locations.

Sewer pipe shall be installed on the alignment and grade as shown on the plans and in
accordance with the Standard Specifications, or as directed by the Engineer. Existing sewer
laterals shall be removed and replaced at the locations shown on the plans, or as directed by the
Engineer. Gravity sewer pipe shall be laid true to line and grade and in such a manner as to form
watertight joints. Pipe bore shall be cleared of all dirt and debris as work progresses.
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Sewer pipe shall be laid in straight lines and on uniform rates of grade between points where
changes in alignment or grade are shown on the plans. The interior of the pipe shall be free of
foreign matter before lowering into the trench.

Manufacturer’s recommendations shall be followed for pipe joining including thoroughly
cleaning all mating surfaces and not exceeding maximum deflection of joints in curved
alignments. Pipe shall be handled with such care as to prevent structural damage to it. The
Trench shall not be backfilled until authorized by the Engineer. Pipe laying shall proceed
upgrade with the spigots pointing in direction of flow.

Electro-optical grade setting devices must be used and shall be operated by a person proficient in
its operation.

Any section of pipe found to be defective or which has had grade or joints disturbed shall be re-
laid by the Contractor at his expense.

Proper implements, tools and facilities satisfactory to the Engineer shall be provided and used by
the Contractor for the safe and efficient execution of the work. All pipe, fittings and accessories
shall be carefully lowered into the trench by means of derrick, ropes, or other suitable equipment
in such a manner as to prevent damage to pipe and fittings. Under no circumstances shall pipe or
accessories be dropped or dumped into the trench. The pipe and accessories shall be inspected
for visible defects prior to lowering into trench. Any visibly defective or unsound pipe shall be
replaced.

The line and grade of existing utilities shall not be altered. Any leakage caused in existing
utilities by reason of the Contractor’s operations shall be immediately repaired at the
Contractor’s expense.

Any vertical misalignment which results in reversed flow-line grade sufficient to retain fluid to a
depth of 1” in 4” — 8” lines or 1 %2 in 10” and larger lines shall be unacceptable.

Existing storm drains shall be supported or removed and replaced at the Contractor’s option. In
any case, the Contractor shall be responsible for maintaining the existing line and grade of the
storm drain.

Existing water lines shall be supported in place with service maintained during construction. The
Contractor shall be responsible for any damage resulting from improper backfilling.

Existing Sewer lines shall be supported in place with service maintained during construction.
The Contractor may, at his option, remove and replace any sewer laterals which are not in use
during construction. The Contractor shall be responsible for damage to sewer lines during
construction and any damage resulting from improper backfilling.

71-1.05 SEWER LATERALS AND SERVICES
Sewer lateral inverts shall be set above the midpoint of the sewer main.

71-1.05A Grades and Alignment
Service sewers shall be run in practical alignment at a uniform slope of not less than ¥ inch per
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foot toward the main sewer; provided that where it is impractical due to the depth of the main
sewer or to the structural features or the arrangement of any building or structure, to obtain a
slope of ¥ inch per foot, any such piping may have a slope of not less than 1/8 inch per foot
when approved by the Engineer.

71-1.05B Pipe Cover and Clearance

Lateral sewer shall be installed at sufficient depth to serve the parcel involved, but in no case less
than 24 inches clear cover at the property line.

Building sewers shall have a clear cover of eighteen (18) inches minimum from finished grade.
Where clear cover is less than eighteen (18) inches, cast iron pipe shall be used. Where building
sewers are located in or cross driveways, ductile iron pipe shall be used.

The minimum depth of cover on sewer main lines shall be 3' -6." Sewer main lines having a
depth of cover less than 3” -6" shall be class 50 ductile iron or be encased in schedule 40 steel

pipe.

The top of laterals shall be a minimum of 24 inches below the flow line of the gutter at the point
where the laterals intersect the gutter.

Sewer service lateral connections 6 inches and larger in size shall be made with a manhole.

The minimum permissible slope on sewer main lines shall be 0.40% for 6 inch, 0.30% for 8 inch
and 0.25% for 10 inch. The maximum slope permitted on sewer main lines shall be 15%.

Sewer main lines shall be extended along the full length of the street frontage of the property to
be served unless the line is planned to terminate at the last property served.

The minimum vertical clearance at crossings between the outer dimensions of sewer main lines
and potable water lines shall be 12 inches. The minimum clearance at crossings of other utility
lines shall be 6 inches.

71-1.06 SEWER STRUCTURES

Manholes shall be constructed of cylindrical precast reinforced concrete sections(s), conical
reinforced concrete section and adjustment rings (s) manufactured in accordance with ASTM
standard C478 and cast iron frame and cover as detailed in City of Lakeport Std. Drawing 301.
Mains larger than 18” in diameter or deeper than eight feet require 60” diameter manholes.
Manholes shall not be spaced at more than 400 feet apart.

Manhole bases may be poured-in-place concrete on undisturbed earth. The bases shall be poured
full thickness against the side of the manhole excavation or to dimensions shown on the plans;
the manhole excavation site shall be dewatered before pouring.

Precast manhole bases, conforming to City Standard in dimensions and the requirements outlined
below for materials may be used. Such pre-cast bases shall be placed on a minimum 12-inch
thick cushion of drain rock. The drain rock shall extend a minimum of 6 inches beyond the
outside edges of the base.

Concrete for manhole bases shall be 6 sack Portland cement concrete conforming to the
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applicable requirements. The Portland Cement shall be Type V conforming to ASTM Standard C
150 or low-alkali-Type 1l cements meeting the requirement for Type V cement.

Where steel reinforcement is required in manhole base construction, such reinforcement shall be
furnished and placed as shown on the plans and in accordance with the applicable provisions.
The base slab and initial riser section shall be connected with integrally poured concrete to create
a watertight joint. Flow channels shall be constructed as shown on the plans. Changes in size or
grade shall be made gradually and changes in direction by smooth curves. All finished surfaces
shall be smoothly troweled with a steel trowel. All manhole barrels and taper section shall be
precast concrete sections using Type V Portland cement complying with ASTM Designation: C
150 or low-alkali Type Il cement meeting the requirements for Type V cement.

The 48-inch and 60-inch diameter barrels and taper sections shall be constructed in accordance
with the applicable provisions of ASTM Standard C478 and shall be inspected by the City to
determine that the interior surfaces are smooth and free of pockets or depressions. The inside
face of all barrels, tapers and rings shall be aligned with and flush to adjacent sections.

Manhole frames and covers shall be Pamrex, or approved equal, in accordance with City Std.
Dwg. 303.

At locations where sewer is to be installed into or out of existing manholes, the manhole wall and
base shall be shipped to accept the new size of pipe and to form a flow channel in the manhole
base. The Contractor shall dry pack around the pipe between the pipe and the chipped out
opening. The Contractor shall also backfill the area around the pipe with concrete to insure a
watertight connection.

Mainline cleanouts shall be installed per Std. Dwg. 307 at the locations shown on the Plans.

All joints in manholes shall be sealed by means of placing a pre-formed, flexible butyl rubber
mastic sealant evenly, without elongation, to the two horizontal surfaces of the tongue and
groove joint; Install the manhole riser or cone section taking care to not dislodge the sealant
material or contaminate it with any foreign matter self-bonding, self-sealing plastic gasket, such
as “Ram-Nek”, manufactured by the K. T. Snyder Company, Houston, Texas, or approved equal.
Joints seals shall be installed in full compliance with the manufacture’s current
recommendations. All manholes shall be water tight prior to grouting.

The bottoms of manholes shall be neatly shaped to provide channels conforming to the size of
their respective pipes and troweled to a smooth finish. The channels shall be open at the top to
the diameter of the pipe to within 2 inches of the manhole wall.

After placing the surface course of HMA, all manholes and cleanouts shall be located and
marked with white paint before the close of that work day.

Within 48 hours of paving, all manholes and cleanouts shall be adjusted to grade and inspected.

71-1.07 TESTING OF SEWERS
All costs for testing and inspection shall be borne by the Contractor or Owner.
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Testing of all portions of the sewer including manholes is required. For either exfiltration or
infiltration test, the maximum leakage shall not exceed 250 gallons per inch of pipe diameter per
mile per 24 hours as measured over a period of 30 minutes minimum. Should the leakage exceed
the maximum allowable rate, the contractor shall repair, overhaul, or rebuild the defective
portion of the sewer line to the satisfaction of the Utility Superintendent at no additional cost to
the City. After repairs have been completed by the Contractor, the line shall be retested as
specified above, all at no cost to the City.

Manholes shall be filled with water to the rim of the frame casting and shall lose no more than 2
inches over a period of 30 minutes. The test shall be performed after the line has been laid and
all backfill placed and compacted. The Contractor, at his option, may test the line at any time
during construction. However, the final test for acceptance shall be made only after all backfill
is in place and compacted. In the event that the exfiltration test prescribed above is impractical
due to wet trench conditions, these portions of the sewer line where such conditions are
encountered will be tested for infiltration. The Utility Superintendent shall determine whether the
exfiltration or infiltration test will be used.

Even though the test for leakage is within the prescribed limits, the Contractor shall repair any
obvious leaks.

If water testing is not required by the Utility Director or designee, low pressure air testing maybe
used as an option of the contractor. The following procedure shall be used for air testing:

1. Clean pipe to be tested by propelling a snug fitting inflated rubber ball through the pipe
with water. Remove any debris.

2. Plug all pipe outlets with suitable test plugs. Brace each plug securely.

3. If the pipe to be tested is submerged in ground water, insert a pipe probe, by boring or
jetting, into the backfill material adjacent to the center of the pipe, and determine the
pressure in the probe when air passes slowly through it. This is the back pressure due to
ground water submergence over the end of the probe. All gauge pressures in the test
should be increased by this amount.

4. Add air slowly to the portion of the pipe installation under test until the internal pressure
is raised to 5.0 psig.

5. Check exposed pipe and plugs for abnormal leakage by coating with a soap solution. If
any leakage is observed, bleed off air and make necessary repairs.

6. After an internal pressure of 5.0 psig. is obtained, allow at least two minutes for air
temperature to stabilize, adding only the amount of air required to maintain pressure.

7. After the two minute period, disconnect the air supply and start stopwatch. The pressure
of 5.0 psig. shall be maintained for 5 minutes.

8. As an alternate, the contractor may request the air testing procedure as presented in
Section 306-1.4.4 of the 1997 edition of the “Greenbook” Standard Specifications.

After pipe installation and placement and compaction of backfill, but prior to placement of
pavement, all PVVC pipe shall be cleaned and then mandrel tested for obstructions, such as, but
not limited to, deflections, joint offsets and lateral pipe intrusions. A rigid mandrel shall be
pulled through the pipe by hand. The minimum length of the circular portion of the mandrel shall

A.l-42 Rev 06/28



be equal to the nominal diameter of the pipe. All obstructions encountered by the mandrel shall
be corrected by the Contractor. Obstructions due to deflection shall be corrected by replacement
of the over deflected pipe. Mechanical re-rounding is not permitted. If a section of pipe fails to
meet the mandrel test and is reinstalled and fails the second time, said section(s) of pipe shall be
replaced with an approved rigid pipe material. The contractor shall furnish mandrel, which shall
be inspected and approved for use by the City.

The Contractor shall retest PVC pipe using a mandrel eleven (11) months after recordation of
Notice of Completion of a Public Works Sewer Contract or after the acceptance by the City
Council of a subdivision. Any pipe which fails to pass the mandrel test shall be replaced at the
expense of the Contractor. The City reserves the right to determine the longitudinal limits of any
pipe that is required to be replaced. Pipe replacement shall be guaranteed by the project
maintenance bond.

The Contractor shall hire an independent television inspection service or the City to perform a
closed-circuit television inspection of all newly constructed sewers including laterals from the
main to the cleanout. A video recording of the television inspection shall be produced and
delivered to the Utility Superintendent in color DVD format, together with a typed log of the
inspection. The following conditions shall exist prior to the television inspection:

1. All sewer lines shall be in installed, backfilled and compacted.

2. All structures shall be in place, all channeling complete and all pipelines accessible from
structures.

3. All other underground facilities, utility piping and conduit within two feet of the sewer
main, shall be installed.

All compaction required shall be completed.
Pipelines to be inspected shall be balled, flushed and mandrel tested.
The final air or water test shall have been completed.

Immediately before the television inspection, run fresh water into the sewer until it passes
through the downstream manhole.

N o gk

When the above work has been completed, the Contractor shall notify the Engineer 48 hours in
advance of the date for television inspection. During this inspection, the Contractor or his
authorized representative shall be present to observe the video pictures as provided by the
television camera. The following video tape observations shall be considered defects in the
construction of the sewer pipelines and will require corrections prior to acceptance:

1. Off grade - 0.08 foot, or over, deviation from grade.

Separations over 2" in pipe joints using couplers.

Joint separations over 3/4".

Offset joints.

Standing water due to misaligned pipes.

Chips in pipe ends - none more than 1/4" deep.

Cracked or damaged pipe or evidence of the presence of an external object bearing upon
the pipe (rocks, roots, etc.).

Infiltration.

Debris or other foreign objects.

No gabkown

© ©
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10. Other obvious deficiencies when compared to Approved Plans and Specifications, these
Standards and Standard Drawings. The contractor shall be notified in writing of any
deficiencies revealed by the television inspection that will require repair, following which
the Contractor shall excavate and make the necessary repairs, clean pipe by propelling a
snug fitting inflated rubber ball through the pipe with water to remove any debris, and
request a television re-inspection. Television re-inspection shall be at the contractor's
expense.

71-1.08 TRENCH RESURFACING
Trench resurfacing shall be as shown on Std. Dwg. 222 “Standard Trench Detail”.
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SEWER STANDARD PLANS
DESCRIPTION

300 SERIES - SEWERS

300

301

302

303

304

305

306

307

308

309

310

311

312

313

314

315

316

317

318

319

320

321

Junction Structure for Multiple Laterals
Standard Precast Concrete Sanitary Sewer Manhole
Sanitary Manhole Retrofit

Manhole Frame and Cover

Inside Drop Inlet Manhole

Outside Drop Inlet Manhole

Standard Pre-cast Concrete Manhole Reducer Slabs
Rodding Inlet

Temporary Mainline Cleanout or Rodding Inlet
4” and 6” Sewer Service Lateral

Typical Sewer Service Connection Details
Discharge for Private Force Main

Abandoned Pipe Plug Detail

Abandoned Manhole Detail

Plastic Sewer Pipe Deflection Mandrell
Sewer-Water Main Crossing Details
Miscellaneous Pipe Installation Details

Precast Grease Interceptor

Sand and Grease Interceptor

Sampling Manhole Exterior Use

Sampling Box Building Interior

In Pavement Mainline Sewer Cleanout

Rev. 12/21



Concrete collar
(See Std. 500

Frame and cover
(See Std. 303)

Concrete collar
(See Std. 301)

7
2’'-0" ¢ g 1 — 3" Grade ring | -2.
. EREX Cone section
1'-0" Min 1'-6" Max. E_/ (_minimum ) - to have 24"
2'-1" Max INSIDE - = top and 48"
PIPE DIA. v am av’ T base opening
3 J 2'-2" Min.
l | 3'-3" Max.
SLOPE 1 . r | 20" ¢
Ve .o Lo 15° or INSIDE
° et . . .4 9.4 24"
4 S : Cone section PIPE DIA.
. . L A .
8" o © ATy, TR _L ‘I I‘
s | e O T
" S ~l” . 4{.4 ., L 4. ’4
\Zd N
(See Std. 500 note 6)-/W>\W RIS
3 -6"9 CONCRETE BASE
CONCRETE BASE FOR 48" MANHOLE
TYPE "A” MANHOLE TYPE "B” MANHOLE
NOTE — See Std. 301 for typical construction details
NOTE — Type "A" Manhole to be installed only where specifically approved
by the Director of Utilities.
See Note 5 for (See std. 301) ¢
Channelization — Note 10 \ \
L Min. 6" Y
/ Max. 12”
90 \\ i > ‘2§
Remove top half of /M0 £\ > 3 Outside top of
pipes in rionhole— 7 | w ‘83' %bmnﬁ'sﬁ’
/ — X £ Pipe inside
N £l I Diameter
[5 38
_‘ { o :
-/ ..é \ ’:{ z s
Main . I &y 4 . N B - ’>\woter stop
i % 5 8" 4 44 (see note 1)
90 L L
in. WW W\W
Laterals (See Std. 301 note 6) — |~ CONCRETE BASE
LI‘J PLAN ELEVATION SECTION
NOTES:
1. An approved water stop shall be installed on all pipe entering or leaving a manhole and centered under manhole wall as shown.
2. Generally, the elevations of the top of all pipes entering the manhole base block shall be the same.
3. The maximum number of laterals to be connected to a manhole is (4) four.
4. See Std. 301 for manhole construction details.
5. The channels shall be formed to provide smooth flow through the manhole to the satisfaction of the City Engineer.
6. Channels and laterals through the exterior of the base shall be constructed radially.

JUNCTION STRUCTURES
FOR MULTIPLE LATERALS

STD. NO.

300

SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD:

DATE:

JUN 2012




Manhole cover and frome\

UNIMPROVED SURFACE

2277777772

IMPROVED SURFACE

Level with 1:3
mortar 1" min.

12" min.[".

Finished gracle\

RRLRLRIRZRIRRA,

(See note 7)/

(See note 3)——__|

" " See note 7)
12 12 /'(
| — 24" 1Min. — Finished
Min. 24 IMm. Min. grade

6" Min.
if poured in place

3" Min._-l_

87 t

\

=7 7
+ t'.
- .w ~
B
[
3
»n
See note 11
r
48”9 or 60"¢ I.D.
Larger ¢ barrels may be
req’d. under special
circumstances.
r
Trowel smooth
Slope 2"/ft. (See Note 3)
Round /
comers'\

5

<

sack conc. base (see note 6)

Install waterstop for poured in place bases,
in accordance with manufacturer’s

6" min
— —12" max.
(See note 10)

NOTES:

1.

When manholes are installed in un—
improved areas, the top of the cover
shall be a min. of 1 foot above grade.

Min. of one 3" grade adjustment
ring. Max. height of grade
adjustment rings = 20".
Alternately, contractor may cast
grade adjustment rings in place.

Set all barrel sections & taper
sections in plastic gasket, Ram—nek
or_approved alternate. Typical joint use
1) 3/4"x 2—-1/2" Ram—-nek seal,

2 seals in high water table areas).

Cone section (taper) must be concentric
for 48”8 manhole or eccentric for 60"¢
manhole unless otherwise

specified and approved by the City

After lower ring section is set,

break out top half of pipe

flush with inside face of M.H.

wall and construct shelf and

u—shaped channel. Make elevation
changes gradually and directional

changes with smooth curves. Slope

and size of channels shall match upstream
and downstream pipes. Manhole channels
with a horizontal change in direction

of 30° or more shall have a minimum
drop of 0.1' across the manhole or

shall match the slope of the pipe,
whichever is greater.

Poured—in—place base shall be

poured full thickness on undisturbed soil.
Precast base to be from City approved
list and placed on 6 minimum of

3/4" drain rock installed against
undisturbed earth.

7 sack conc. collar shall be flush with
finished grade.

Standard manhole barrel section
per ASTM C478.

48°¢ I.D. M.H. to be used for sewer
mains less than 18"¢. 60"¢ I.D. M.H.
to be used for all trunk and collector

sewers 18" to 48"¢ or where drop
fittings are used.

Flexible pipe coupling is required
on all pipe other than SDR 35 PVC
pipe. Flex coupling to be installed
in mainline trench and out of
manhole excavation.

60" Dia. Manholes are required for
main lines 18” or larger in Dia.

Eccentric manhole taper, cover

instructions as shown. (typical)
[ 1
_ A\ L
/ \
[ -
(See note_10) _I - T
|(See note 5) |

L

|

MANHOLE BASE

CHANNELIZATION PLAN AND LOCATION OF

ECCENTRIC MANHOLE COVER

& grade rings to be located
over downstream pipe.

STANDARD PRECAST CONCRETE STD. NO.
SANITARY SEWER MANHOLE 301
SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD: DATE: JUN 2012




GENERAL NOTES

1. CONTRACTOR SHALL LET 12” 7 SACK CONCRETE COLLAR CURE FOR 24 HOURS PRIOR
TO TRAFFIC LOADING. COVER MANHOLE WITH STEEL PLATE.

2. CONTRACTOR SHALL SUBMIT THE FOLLOWING IN ACCORDANCE WITH THE
SPECIFICATIONS:

A. WORK PLAN — INCLUDES SCHEDULE, EQUIPMENT LIST, DEMOLITION/CONSTRUCTION
PROCEDURE, TRAFFIC CONTROL.

B. HOT MIX ASPHALT PER SCSS CITY STANDARDS SECTION 39.
C. PORTLAND CEMENT CONCRETE PER SCSS CITY STANDARDS SECTION 40.
D. HDPE RING CUT SHEET.
E. TAPE PRODUCT DESCRIPTION.
F. FOAM PRODUCT DESCRIPTION.
3. CONTRACTOR SHALL BE LIABLE FOR ALL FALLEN DEBRIS IN THE SEWER MANHOLE
FROM THEIR DEMOLITION ACTIVITY. IF CLOGGING OF SEWER SYSTEM OCCURS DUE
TO CONTRACTOR NEGLIGENCE, THE CONTRACTOR SHALL BE LIABLE TO ALL COSTS

THAT OCCURRED AND SHALL BE HELD FULLY RESPONSIBLE FOR SEWER BACK-UPS
SUBSEQUENT COSTS.

SHEET 1 OF 3
SANITARY MANHOLE RETROFIT STD. NO.
GENERAL NOTES 302
SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD: DATE: JUN 2012




54"

REMOVE FRAME &

COVER. DELIVER \
COVER ONLY TO CITY
CORPORATION YARD (LA

ON PALLET. DISPOSE OF |
FRAME

REMOVE AND
DISPOSE OF
MATERIAL

REMOVE AND
DISPOSE OF
MATERIAL

REMOVE AND
DISPOSE OF
OLD CONCRETE
RINGS

CONTRACTOR
SHALL PROTECT
CONE FROM
DEMOLITION
ACTIVITY AND
PREVENT DEBRIS
FROM FALLING
INTO MANHOLE.
CONTRACTOR
MUST REMOVE
FALLEN DEBRIS
THE SAME DAY AS
DEMOLITION

al A /=
NOTES \

PRECAUTIONS MUST BE TAKEN TO PREVENT DEBRIS FROM ENTERING THE MANHOLE DURING
THE ENTIRE REMOVAL AND RECONSTRUCTION PROCESS.

A TEMPORARY PROTECTIVE SHEET OR PLATFORM SHALL BE INSTALLED INSIDE THE EXISTING
MANHOLE CONE SECTION TO PREVENT DEBRIS FROM DEMOLITION AND CONSTRUCTION FROM
CLOGGING THE MANHOLE AND SEWER MAINS. REMOVE DEBRIS AND SHEET AFTER COMPLETION
OF WORK.

CUT AND REMOVE THE ASPHALT PAVEMENT AROUND THE EXISTING MANHOLE CASTING.
DISPOSE OF THE ASPHALT.

REMOVE ALL ADJUSTING RINGS TO THE TOP OF THE CONCRETE CONE. DISPOSE OF THIS
MATERIAL.

REMOVE ALL AGGREGATE AROUND THE MANHOLE THAT HAS BEEN EXPOSED BY THE ASPHALT
REMOVAL AND DISPOSE OF THIS AGGREGATE. THE AGGREGATE MUST BE REMOVED TO A
MINIMUM OF 6” BELOW THE LEVEL OF THE TOP OF THE CONCRETE CONE.

CLEAN AND INSPECT THE TOP SURFACE OF THE CONCRETE CONE. THE SURFACE SHOULD BE
SMOOTH AND FREE OF BUMPS AND PITS THAT MAY PREVENT A GOOD WATER TIGHT SEAL.
GRIND THE SURFACE AS NEEDED TO REMOVE PROTRUSIONS. UTILIZE COMPRESSED AIR TO
BLOW DUST AND DEBRIS FROM THE SURFACE AFTER GRINDING. UTILIZE A HYDRAULIC CEMENT,
ACCORDING TO MANUFACTURER'S RECOMMENDATIONS, TO FILL IN DEPRESSIONS.

SHEET 2 OF 3
SANITARY MANHOLE RETROFIT STD. NO.
DEMOLITION 302
SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD: DATE: JUN 2012




54"

MANHOLE FRAME
AND COVER LABELED
"SANITARY SEWER"
(SEE STD. 303)

LEVEL WITH 1:3 /A

HDPE SLOPE RING (SEE NOTE 2)
1" MIN.

IMPROVED,SURFACE

FINISHED GRADE
~— 24" MIN. —= /(SEE NOTE 4)
/ a - _

S0
—TAPE & FOAM
(SEE NOTE 3)
———(SEE NOTE 1)

’ N
o A . <

/o

6" _

(SEE NOTE 2)—/

1"-4"HDPE
GRAD. RINGS

=\ [\ —

\/

NOTES

1. MIN. OF ONE 3" GRADE ADJUSTMENT RING. DEPTH
VARIES

2. 7 SACK CONCRETE COLLAR SHALL BE FLUSH WITH
FINISHED GRADE.

3. INSTALL CONSTRUCTION FOAM BETWEEN THE BOTTOM
HDPE RING AND THE CONE AND THE TOP HDPE RING
AND THE MANHOLE FRAME. WRAP ALL HDPE RINGS
WITH 50 MIL 6 INCH WIDE CORROSION TAPE. EXTEND
CORROSION TAPE 3 INCHES BELOW THE LAST RING
ONTO THE CONE.

4. COMPLETED HOT MIX ASPHALT SHOULD MAKE A SMOOTH
TRANSITION FROM THE EXISTING PAVING TO THE
CASTING IN ALL DIRECTIONS.

SHEET 3 OF 3

SANITARY MANHOLE RETROFIT STD. NO.
CONSTRUCTION 302

SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD: DATE: JUN 2012
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One closed pick
Hole per cover
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NOTES:

=

Specify sanitary sewer, storm drain, electrical vault, or water

Standard 24” heavy duty, non
rocking manhole frame and cover.

"STORM DRAIN”
"SANITARY SEWER”
"ELECTRICAL VAULT”
"WATER”

As specified by the
Director of Utilities.

Grid pattern

Machined 125
Machined 500

Machined 125

when ordering. All castings shall be dipped in approved ASPHALTUM or BITUMINOUS Paint.

2. All material used in manufacturing shall conform to A.S.T.M. designation
A—48 Class 35 B, or of United States Government Specifications QQ1—-652b.

3. Minimum weight components: Cover — 130 pounds

Frame — 135 pounds

4. Bolt down or locking covers are required on all sewer mains located in easements, on
school grounds, through parks, and on any trunk sewers larger than 12" in diameter.
Coat the bolt threads on the final bolt up with "never cease” or teflon based pipe dope.

5. Manhole located in areas designated by the City Engineer as subject to inundation or infow
shall be provided with hinged gasketed covers, as shown on sheet 2 of this standard detail.

APPROVED MANHOLE FRAME & COVER

See Engineer’s Approved List. Hinged gasketed covers shall be PAMREX or approved equal.

SHEET 1 OF 3

MANHOLE FRAME AND COVER

STD. NO.

303

SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD:
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Verrou en option /

Locking option

JHEE

Détail A : 3 anneaux de manutention

Detail A ; Lifting hooks

NOTES:

1.

Specify sanitary sewer, storm drain, electrical vault, or water for labeling of cover when ordering. All

castings shall be dipped in approved ASPHALTUM or BITUMINOUS Paint.

All material used in manufacturing shall conform to A.S.T.M. designation A-48 Class 35

B, or of United States Government Specifications QQ1-652b.

Minimum weight components: Cover — 122 pounds
Frame — 73 pounds

Lockable covers are required on all sewer mains located
in easements, on school grounds, through parks, and on
any trunk sewers larger than 12" in diameter. Coat
threads on locking bolt with never cease or Teflon
based pipe dope upon installation of lock.

Covers shall be one—man operable using standard tools.

APPROVED MANHOLE FRAME & COVER

See Engineer’s Approved List.

SHEET 2 OF 3

MANHOLE FRAME AND COVER

STD. NO.

303

SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD:
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"Hinged Location”

"Hinged Location”

"Hinged Location”

NOTES:

1. Specify sanitary sewer, storm drain, electrical vault, or water when ordering.
All castings shall be dipped in approved ASPHALTUM or BITUMINOUS Paint.

2. Al material used in manufacturing shall conform to A.S.T.M. designation A-48 Class 35

DIRECTION OF
TRAFFIC FLOW

B, or of United States Government Specifications QQ1-652b.

3. Minimum weight components: Cover — 122 pounds
Frame — 73 pounds

Face of Curb (Typical)

"Hinged Location”

"Hinged Location”

"Hinged Location”

4. Lockable covers are required on all sewer mains. Locks will be required on all manholes not
located in a paved City maintained street. Coat the lock bolt threads with never cease or

Teflon based pipe dope upon installation of lock.
5. Covers shall be one-man operable using standard tools.

APPROVED MANHOLE FRAME & COVER

See Engineer’s Approved List.

SHEET 3 OF 3

MANHOLE FRAME AND COVER

STD. NO.

303
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¢ M.H.

Waterstop grouted
into manhole wall
. Coupling as
.. required

Cut out top of PVC

tee as shown B | ; (g

—3'—0"—

Max.

v,
[

Stainless steel channel and clamps or
N Stainless steel clamps

~— & bolts 3’0" 0.C. maximum,
; with @ minimum of 2 required.
O Use 3/32"x 3/4” Clamp for 6” & 8” pipes
Profile edge of G and 1/8"x 1” Clamp for 10" & 12" pipes.
added concrete fill — o

Place pipe as close to
manhole wall as possible

PVC elbow
Added concrete fill

E1ITE 1T 1170 | R 1175112

NOTES:

1.  Manholes constructed using this standard shall
be 60" in diameter and installed in conformance
with City Standard. Use 72" MH where there are two
drop connections.

2. Enclose elbow in concrete. Form smooth channel
with sweep to manhole flowline.

3. Install waterstop in accordance with manufacturer’s
instructions as shown.

4. PVC pipe and fittings shall have same nominal size
and SDR rating as incoming pipes.

INSIDE STD. NO.
DROP MANHOLE 304

SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD: DATE: JUN 2012




WATER STOP GROUTED INTO
MANHOLE WALL.

70}

1" MAX.

D.l.P. CL. 50 OR PVC SDR 35 MIN.

COUPLING
(SEE ENGINEER’S APPROVED LIST)

(3 FLOW
—g————

V.C.P., D.l.P., OR

P.V.C. PIPE.
INSIDE FACE OF MANHOLE. —— - D.P. CL 50
s |« SIDEWALL OF EXCAVATION.

BOTTOM OF MANHOLE.

DUCTILE IRON 90° BEND —
R CLASS 50.

% le—— CONCRETE BEDDING (CLASS "C”).

~ '\‘ .k ‘9. '\~ .;‘, ~,ﬂ'-_ 'V‘.'".ﬁ.": '~_ .'. [
AN | o12n #4 REBAR (2 EA. SIDE).
N DRILL AND EPOXY INTO EXISTING
) MANHOLE BASE.

CONCRETE —=——=— CONCRETE

BEDDING BEDDING
CLASS "A” CLASS "C”
@ MANHOLE

NOTES:
1. DUCTILE IRON PIPE AND FITTINGS SHALL BE CLASS 50 CONFORMING TO THE REQUIREMENTS OF

2.

o

ANSI A21.51.

PIPE AND FITTINGS SHALL BE FURNISHED WITH BELL AND SPIGOT ENDS, "TYTON JOINT” OR

MECHANICAL JOINTS.

TO BE INSTALLED AT EXISTING 48" MANHOLES OR WHERE SPECIFICALLY APPROVED BY THE

CITY ENGINEER.

DROP INLET PIPE AND FITTINGS SHALL BE THE SAME SIZE AS THE INCOMING SEWER MAIN.

SEE STANDARD 304 FOR STANDARD INSIDE DROP INSTALLATION.

INSTALL WATER STOP IN ACCORDANCE WITH MANUFACTURER'’S INSTRUCTIONS AS SHOWN.

DUCTILE IRON FITTINGS FOR
OUTSIDE DROP INLET MANHOLE

STD. NO.

305

SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD:

DATE: JUN 2012




TOP OF LIFTING EYE

TO BE FLUSH WITH 6”
LIFTING EYES AT # @ 3-1/2" TOP OF SLAB.
BALANCE POINT,
TWO PLACES.
gl #6 BENT AS HOOK RECESS
o /X N\ SHOWN
Ve BOT REINF.
N Lo | e | e
\ ' LIFTING EYE DETAIL
~X 4—#4 HOOPS AROUND
1 ACCESS OPENING.
60 6"
# RN #2 @ 6” AROUND OPENING.
S SEE NOTE 2.
#6 @ 3-1/2" ,
# @ 3-1/2
SLAB PLAN Vwé
STANDARD MANHOLE COVER SEE NOTE 3.
AND FRAME. (SEE STD. 303.) \ L_\

LEVEL WITH 1:3 MORTAR, 1” MIN. _ _ ‘
MIN. OF ONE 3" & ONE 6" — —
GRADE ADJUSTMENT RINGS. | NN T S
ALTERNATELY MAY BE CAST ] R B
IN PLACE. [T A il A

4 X 4 — W4 X W4 WELDED : 7
WIRE MESH AT TOP AND ~
AROUND SIDES. ‘ : '
& i x
N T
- 2" #6 BARS

14"

a

1-1/2" MIN.
(A

\\} " — SEE NOTE 2. o
N -
SET IN PLASTIC GASKET, -

RAM—NEK OR APPROVED EQUAL.

q
4
b
B

2-1/2"

DIAMETER AS SPECIFIED ON PLANS. -

NOTES:

1. FOR DETAILS AND SPECIFICATIONS OF BASE AND BARREL SECTIONS, SEE STD. 301.

2. #2 BARS BENT UP AND SPACED 6" O.C. AROUND 24" OPENING. HORIZONTAL LEGS TO FAN OUT
EQUALLY SPACED, TO 2—-1/2" CLEAR AT EDGE OF SLAB.

3. PROVIDE 7 SACK CONCRETE COLLAR.

STANDARD PRECAST CONCRETE SANITARY STD. NO.
SEWER MANHOLE REDUCER SLAB 306

SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD: DATE: JUN 2012
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STD. NO.

307

JUN 2012

DATE:

RODDING INLET

SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD:







Private property owner responsibility =——— Utility Department responsibility

See Note 3

/- Sidewalk or
\

4” high "S” marked
on face of curb or
at back of sidewalk
for lateral location.

\ planter strip

SRR R 4
i)

. M

A% |

Plug
(See Engineer’s Approved List)
Pipe bedding
3 M "
4
4” or 6” PVC riser extended
to 6” below finish surface

4” or 6" — Long sweep (3’ radius)

Yor:
2,3!&

L

%

8 Existing or proposed lateral Lateral per plan

)

Couplings as required /

See Engineer’s roved List
( g App is) WYE branch.

(Tee not allowed)

Min. invert elev. of WYE branch

NOTES:

1. The sewer service lateral shall be of sufficient depth
to adequately serve the building site, and in no case
shall be less than 3 FT. deep at the cleanout
unless otherwise authorized by the Director of Public Works.

2. Where problems are anticipated in providing sewer

equals centerline of sewer main.

P

4

Collector sanitary sewer main &

A%

#

45" Long
radius bend

LATERAL CONNECTIONS TO EXISTING MAINS:

service to a given building site, the lateral invert at the

cleanout shall be staked by the owner’s engineer. Main Size Connection Couplings
& Material Type
3. Cleanout must be installed within the Public Right of Way or P.U.E.|g_10” Cut in PVC wye | Rubber w/Steel
Cleanout to be installed 18" from face of curb or 12" ACP, VCP | w/1 2'” spoolgy shear ban/ds
maximum behind sidewalk. Where service is in driveway, each end
install cleanout 18" behind apron. 6—10" Cut in PVC wye Rigid_slip
e | MdFaes | cotings
4. In cases where the cleanout installation conflicts with existing
facilities, the contractor shall verify any alternate location 6—10" Cut in DIP wye DIP couplinas
with the Director of Public Works prior to installation. DIP w/12' spools ping
5. Minimum 2% slope for 4” laterals and a min. 1% slope 12| and lg'; fgi,t-.g?,?eer’s NA
for 6” laterals are required unless a variance is specifically arger approved list
approved by the Director of Public Works.
6. A minimum of 12" when connecting to existing sewer lateral CLEANOUT BOX

or extend to 1’ behind P.U.E. or sidewalk for new construction.

7. For new construction, install gripper plug at end of service lateral.

Lgteral material shall be PVC SDR 26 or SDR 35, Ductile Iron
pipe.

9. Cleanout components shall be the same size as the lateral.

10. Tap fittings on mains smaller than 12” may only be used under the

approval of the Director of Public Works.

(See Engineer’s Approved List)

4” & 6” SEWER SERVICE STD. NO.
LATERAL AND CLEANOUT 309
SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD: DATE: JUN 2012




NOTE:

WHERE BUILDING SEWERS ARE LOCATED UNDER DRIVEWAYS,
CAST IRON OR DUCTILE IRON SEWER PIPE SHALL BE USED.

fh;/ EXISTING MAIN SEWER

~ SEE NOTE 1.
/

[l / "CALDER” COUPLING OR EQUAL.

4"BUILDING SEWER
FLOW

BUILDING \

O
J

I . CLEANOUTS
I 4" LATERAL SEWER. (NOT TO EXCEED 100 FT.)
1 | (NEW OR EXISTING)

I BUILDING DRAIN

I |
AL L_ PROPERTY LINE
OR P.U.E.,

WHICHEVER IS
FURTHEST FROM
STREET.

PLAN

NOTES:

O

|~ 2 FT. MINIMUM

/ 4 FT. MAXIMUM

1. VALVE SHALL BE INSTALLED ON NON—RESIDENTIAL DEVELOPMENTS AT THE DISCRETION OF THE

CITY ENGINEER. VALVES TO BE PER STD 501.

SHEET 1 OF 3

TYPICAL SEWER SERVICE
CONNECTION DETAIL

STD. NO.

310

SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD:

DATE: JUN 2012




CLEANOUT BOX 1

WITH LID
SEWER.

GROUND ELEVATION

2 FT.= MINIMUM

4 FT. £ MAXIMUM

MARKED

G-5 BOX

1-WAY OR 2—-WAY
CLEANOUT AS REQUIRED

BY CHIEF BUILDING OFFICIAL.

4” BUILDING SEWER \

(

|]

BUILDING
WALL

BUILDING DRAIN
(NORMALLY 3" DIA.)

Q

|~4” LONG RADIUS WYE.

INSTALL PIPE FITTING

WHERE NECESSARY TO INCREASE
PIPE SIZE OF BUILDING DRAIN TO
BUILDING SEWER. (WHERE TWO
PIPES OF DISSIMILAR MATERIALS
ARE TO BE JOINED, THEY SHALL BE
JOINED WITH A "CALDER” OR EQUAL
COUPLING.)

SHEET 2 OF 3

CLEANOUT DETAIL AT BUILDING

STD. NO.

310

SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD:

DATE: JUN 2012




REINFORCED CONCRETE LID.

SEE NOTE 2. CHRISTY B36 UTILITY BOX
OR EQUAL.

/
]
~]
T

L
~

-

.3
N
-

4

~

-

°
~

~
-

A1)
—
—
—

11—/
W\ A2

STANDARD CLEANOUT
& RISER IF REQUIRED.

=~
“
H
]
\0
Ve
—

—

SN

s 1-WAY OR 2—-WAY o
. CLEANOUT AS REQUIRED -
. BY CHIEF BUILDING OFFICIAL. .

~

Y

L~
-

;

5

3/4” GRAVEL BEDDING

4” BUILDING 3" MIN. THICKNESS (TYP.) BACKWATER VALVE
SEWER SEE NOTE 3.
L "CALDER” COUPLING, OR EQUAL
(WHEN REQUIRED).
NOTES:

1. THIS INSTALLATION IS REQUIRED WHEREVER THE LOWEST
FINISHED FLOOR ELEVATION IS TWELVE (12”) INCHES, OR
LESS ABOVE THE TOP ELEVATION OF THE NEAREST UPSTREAM
MANHOLE OR CLEANOUT.

2. IF THE LID IS SUBJECT TO VEHICULAR TRAFFIC, USE LID
DESIGNED FOR H—20 TRAFFIC LOADINGS.

3. BACKWATER VALVE SHALL BE CAST IRON OR CAST BRONZE.
VALVE SHALL BE APPROVED BY THE CITY ENGINEER.

SHEET 3 OF 3

STD. NO.

CLEANOUT DETAIL AT BUILDING 310

SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD: DATE: JUN 2012




Private property —ea——= Utility Department responsibility

owner responsibility |
’/4" S.S. lateral clean out

I )

| 4" Wye

4” x 2" Reducer j\

( — :_/—I_I- — - -
i = e

L 2” Force main

4" Wye T
Gravity lateral to main Sewer main

NOTES
1. Must be used for all private sewage lift station

discharges. No discharges may be made directly to

the collector sewer, trunk sewer, or manhole.
2. Any alternate design must be approved by

the City.

DISCHARGE FOR STD. NO.
PRIVATE FORCE MAIN 311
SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD: DATE: JUN 2012




1.

2.

PIPE TO BE ABANDONED.

/ 8" MIN.

/_ MASONRY PLUG

SAND SLURRY

SEE NOTE 2.
12" DIAMETER PIPE AND LARGER
PIPE TO BE ABANDONED.
/ 12" MIN 8" MIN
............................ /\// // // // // : 7
//\\\//Q\\//\\\//\\\%\\\//\\\/ R CONCRETE PLUG
S /
//\///\//\//\//\//\//\/ e
S
NN V-
................................... =
/ COMPACTED EARTH

10" DIAMETER PIPE AND SMALLER

NOTES:

PIPE PLUGS SHALL BE INSTALLED TO THE
SATISFACTION OF THE CITY ENGINEER.

ABANDONED PIPES, 12" AND LARGER, SHALL BE
BROKEN INTO EVERY 50’ AND SHALL BE

FILLED COMPLETELY WITH SAND SLURRY.

ABANDONED PIPE PLUG DETAIL

STD. NO.

312

SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD:

DATE: JUN 2012




Repair or replace ground or
paving per Std. 300

o |TBE T oo 8C 85 e T TG0 88 e K Tl
R ANAND

3 feet min.

g
K&

\/\
\/\

\_, Backfill _
compacted ,_\ s

See Std. 312 =Y

A

NNV AN

: <
<

NOTES:

1. Remove frame, cover, taper ,ond barrel sections as
required to a minimum of 3 below finished grade.

2. After plugging all pipes in manhole, the remaining portion
of the barrel section and all voids created by the
removal off the upper portions of the manhole, shall be
backfilled and compacted to 90% relative density.

Use trench backfill or pipe bedding material per Std. 222.

STD. NO.

ABANDONED MANHOLE
313

SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD: DATE: JUN 2012




/2 L

3/:” Hex
/ TN

% 70

—
N
N
3
o
[l
O
N
A%
=
=
5

5!

Weld both

3/4"ferrul E 3/4" th ddg %
Io{>p i?\l::r: = réd reace = \g%
K 1/2"x3/16"
bar stock
SECTION A—A or s
MANDREL DIAMETER
(D-1) SEE NOTE 3
5% DEFLECTION
Nom. Pipe Dia. L SDR 35(|SDR 26
6 6” 5.619 5.503
8 8” 7.524 | 7.366
10 10” 9.405 9.207
12 12" 11.191 | 10.961
15 15" 13.849 | 13.559
NOTES:
1. Mark all materials with ASTM specification number,
SDR number and deflection.
2. The 1/2” Bar Stock on edge provides clearance to
pass small amounts of soil which may be in pipe.
3. Mandrel diameter has been calculated based on
section 306—1.2.12 of the "Greenbook” Standard
Specifications for Public Works Construction and or
dimensions given in Table 1 of ASTM Standard D3034.
4. Plate diameter shall be 1" less than the mandrel
diameter.
PVC SEWER PIPE STD. NO.
DEFLECTION MANDRELL 314
SCALE: NONE | DRAWN: CFB| CHK: MGK | APPVD: DATE: JUN 2012




1 — 18" length of DIP or 1 — 20’ length of C—900 Class 200 |
centered over water main

sewer main or
sewer laterals

4" Min.

Water main

4” Min. (see note 4)

Sewer

SEWER OVER OR UNDER WATER

4 Min. | | 4 Min.
| |

Water Main

4" Min. (see note 4)
Sewer pipe

4" Min.

b Water Main ('g

1 — 18" length of DIP or 1 — 20’ length of C—900 Class 200

centered under sewer

WATER OVER OR UNDER SEWER
NOTES:

1. Al installations shall conform to the State of California Dept. of Health Services
"Criteria For The Separation of Water Mains & Sanitary Sewers”.

2. This Standard applies to pipes less than 24" in diameter. All crossings
of larger diameter shall be as approved by the Director of Utilities.

3. All new Ductile Iron shall be wrapped in polyethylene per City
of Santa Rosa Construction Specifications.

4. Per State Std.’s, a min. 4” clearance is required where sewer
. . i
crosses below a water main. Where there is 1" or more
vertical clearance, no special installation is required.

5. Any pipe / pipe crossings with less than 6" vertical clearance
shall be padded with styrofoam, felt expansion joint material,
or other expansive materials between pipes as approved by the APPROVED COUPLINGS

Director of Utilities. See Engineer’s Approved List

SEWER-WATER MAIN STD. NO.
CROSSING DETAILS 315

SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD: DATE: JUN 2012




| Install pipe with no joints | | Trench Width |
"
Droin\ | Cou as
re

Ductile Iron pipe mpm' as
i
/ m‘;nw’:e::ppfwed list |
| required per

or
PVC (AWWA C-900 Class 200) pipe
2'-0" \str&;tu 2'-0" Engineer’s
Min. _/ Min. approved st

L~ _I\— See note 1 Install pipe with no joints

and note 2 D.LP. or PVC (AWWA C-900 Class 200)
Trench Width or controlled density backfill
encasement to protect sewer
INSTALLATION OVER INSTALLATION UNDER
PIPE OR STRUCTURE PIPE OR STRUCTURE

| Install pipe with no joints I Trench Width I

D.L.P. or PVC (AWWA C-900 Class 200) Cou as

Sewer required | |
main or lotorol/ | | Engineer’s approved list
Couplil as
ired |
L L J () Ly e
A Min. Vi approved list
’ See note 1—
X 1'-6" \-unnlimurhld v and note 2

' v sarth : Existing s.s.g

I\—See note 1 Install pipe with no joints

D..P. or PVC 1AWVIA C—900 Class 200)
density backfill

L

or cont

Trench Width I encasement to protect sewer |
INSTALLATION OF PIPE OR STRUCTURE INSTALLATION OF PIPE OR STRUCTURE
UNDER SANITARY SEWER OVER SANITARY SEWER

Minimum permissible distance
/_ NOTES:
1. 1" minimum vertical clearance is

required between pipes.

Where clearance is less than

6", install felt expansion material

or styrofoam between pipes.

AR % 7 7 TR 2. This installation detail is
AL required only if clearance
g § z\é\f\<<{<<<\\'<( is less than 1.
K £

Trench Width 3. Ductile Iron pipe shall be encased
in polyethylene film per AWWA standards.

g
z

A
N

N | QCI_ Private foggtgnc l

DETAIL OF BUILDING SETBACK
FROM UNDERGROUND UTILITY

* NOTE: REQUIRED PER UNIFORM PLUMBING CODE SECTION 315.1

MISCELLANEOUS PIPE STD. NO.
INSTALLATION DETAILS 316

SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD: DATE: JUN 2012




l«~— 4” CONC. SLAB

CONC. SLAB WHERE TRAFFIC CONDITION EXISTS

NOTES:

PLAN

M.H. FRAME, COVER, GRADE RINGS & SEALING
BETWEEN GRADE RINGS PER STDS. 301 & 303.

NON—TRAFFIC

TRAFFIC

o

Ty

i
&

2’-0"

4
iy 2 2'-0" 70 2'-6"
SEE .
NOTE 12. Ay Weroose
N 1 [ —y I TS W
1N T MIN 4T DIA VENT HOLE =y &)
g =] BETWEEN CHAMBERS. Y| < |y
o0

AL ]

\

!
Z STATIC WATER
= SURFACE TYP.

o n
\— (SEE NOTE 16) —

[T

P

o
S

— SEE NOTE 18. L
u| N =
5 ié‘ ] SEE NOTE
I 23/ wn. L] E | | 15 (TYP.)
S5%=— SEE NOTE 3 I
6X6—W1.4XW1.4 W.W. FABRIC
THROUGHOUT END WALLS. SECTION

NOTES: (CONT.)

17.

18.
19.

20.

TANK CAPACITY TO BE DETERMINED AT THE TIME OF INDUSTRIAL
WASTE PERMIT APPLICATION. SEE ENGINEERS APPROVED LIST.

PIPE & FITTINGS TO BE 4" SCH. 40 PVC.

REINFORCING BARS INTERMEDIATE GRADE ASTM A615-62T & A305-56T.
REINFORCING WIRE FABRIC — ASTM A185-61T.

ALTERNATE DESIGN BY A REGISTERED ENGINEER MAY BE SUBSTITUTED

FOR REVIEW BY THE CITY.

1.

12.

13.

14.

15.

16.

TANK TO BE PRECAST AS MANU-
FACTURED BY:
M.C. NOTTINGHAM
PACIFIC CONC. PRODUCTS
SELVAGE CONC. PRODUCTS
OR CITY APPROVED EQUAL.

POLYETHYLENE TANKS ACCEPTABLE
IN NON—-TRAFFIC AREAS UPON SPE—
CIFIC APPROVAL OF THE CITY
ENGINEER.

3" MIN. BEDDING MAT'L PER
CITY STD. 222.

ALL SURFACE WATER MUST DRAIN
AWAY FROM MANHOLES.

PIPE SHALL BE 6" MAX. DIAMETER
PER U.P.C.

CONCRETE MIN. COMPRESSIVE STR—
LENGTH OF 3000 PSI AT 28 DAYS.

ALL WYES SHALL BE ONE—-WAY
CLEANOUT WYES EXCEPT AS
NOTED. TYPE PER U.P.C.

GREASE INTERCEPTORS SHALL BE
LOCATED OUTSIDE OF BUILDINGS
IN A LOCATION ACCESSIBLE TO
WASTE HAULER PUMPER.

ALL GREASE INTERCEPTORS SHALL
BE LOCATED OUTSIDE PUBLIC
RIGHT—OF—WAY.

EXCAVATIONS SHALL BE NEAT LINE
TYPICALLY ALL SIDES.

INTERCEPTOR TO BE USED IN
CONJUNCTION WITH "SAMPLING
MANHOLE” PER STD. 319.

SLAB TO EXTEND MIN. 24” BEYOND
ALL SIDES OF TANK. (TRAFFIC
AREA)

ALL WASTE MUST ENTER THROUGH
INLET FITTING ONLY.

TANK TO BE STENCILED ON UPPER
LEFT HAND CORNER OF INLET END
IN WHITE.

STAINLESS STEEL CLAMP & BOLTS
3'—0" 0.C. MAX. (TYP.) MIN. 2
REQ'D.

A WATER STOP CONSISTING OF A
STD. MANHOLE ADAPTER GASKET
AS SUPPLIED BY THE PIPE
MANUFACTURER SHALL BE GROUTED
INTO THE INTERCEPTOR WALL NEAR
THE CENTER OF THE WALL.

PRECAST GREASE INTERCEPTOR ST:;;O'
SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD: DATE: JUN 2012




NOTE: TANK TO BE STENCILED ON UPPER LEFT—HAND
CORNER OF INLET END IN WHITE.

“CONC. SLAB WHERE TRAFFIC CONDITION EXISTS.

ALL FITTINGS
4" C.. PIPE

m
3
s, M.H. FRAME, COVER, GRADE RINGS & SEALING
*g BETWEEN GRADE RINGS PER STDS. 301 & 303.
| 8 TRAFFIC | NON—TRAFFIC
[
Lo | L7
—1_ /1 /7
/] A
— AB CL2 |:! 34 34
/1 \—/
Y4 \“_’r Y4 s v 2'-0" \_hr
If 2'—0" TO 2'-6" [
SEE
NOTE 13 ¥ U 1

s S IR

BETWEEN CHAMBERS.
STATIC WATER
I SURFACE (TYP.)

" —\l
[ MIN. 4" DIA. VENT HOLE
—

L1
1 SEE NOTE 11) — [ | SEE NOTE
( ) [ | 10 (TYP.)

)
o
|

-
—

X

—U[ 2-3/4" MIN.

z 6X6—W1.4XW1.4 W.W. FABRIC 1 SEE -
THROUGHOUT END WALLS. SECTION NOTE 12.

NOTES: (CONT.)

18. REINFORCING BAR INTERMEDIATE GRADE ASTM A615-62T &
A305-56T.

19. REINFORCING WIRE FABRIC— ASTM A185-61T.

NOTES:

1.TANK TO BE PRECAST AS MANU-—
FACTURED BY:
M.C. NOTTINGHAM
PACIFIC CONC. PRODUCTS
SELVAGE CONC. PRODUCTS
OR CITY APPROVED EQUAL.

2. ALL GREASE INTERCEPTORS SHALL
BE LOCATED OUTSIDE PUBLIC R/W

3.GREASE INTERCEPTORS SHALL BE
LOCATED OUTSIDE OF BUILDINGS
IN A LOCATION ACCESSIBLE TO
WASTE HAULER PUMPER.

4. ALTERNATE DESIGN BY A REGIS—
TERED ENGINEER MAY BE SUBST—
ITUTED FOR REVIEW BY THE CITY.

5.PIPE SHALL BE 6" MAX. DIAMETER
PER U.P.C.

6.EXCAVATIONS SHALL BE NEAT LINE
TYPICALLY ALL SIDES.

7.HEIGHT OF TANK ABOVE FITTINGS
VARIABLE. ONE FT. SECTIONS
MAY BE ADDED TO REQUIRED F.G.

8.ALL WYES SHALL BE ONE—-WAY
CLEANOUT WYES EXCEPT AS
NOTED. TYPE PER U.P.C.

9.INTERCEPTOR TO BE USED IN
CONJUNCTION WITH "SAMPLING
MANHOLE” PER STD. 319.

10. STAINLESS STEEL CLAMP & BOLTS
3'-0" 0.C. MAX. (TYP.) MIN. 2
REQ'D.

11. A WATER STOP CONSISTING OF A
STD. MANHOLE ADAPTER GASKET
AS SUPPLIED BY THE PIPE
MANUFACTURER SHALL BE GROUT-
ED INTO THE INTERCEPTOR WALL
NEAR THE CENTER OF THE WALL.

12.3” MIN. BEDDING MAT'L PER
CITY STD. 222.

13.SLAB TO EXTEND MIN. 24" BEYOND
ALL SIDES OF TANK.(TRAFFIC AREA)

14. TANK CAPACITY TO BE DETERMINED
AT THE TIME OF INDUSTRIAL
WASTE PERMIT APPLICATION.

15.PIPE & FITTINGS TO BE 4"
SCH.. 40 PVC.

16. CONCRETE MIN. COMPRESSIVE
STRENGTH OF 3000 PSI AT 28
DAYS.

17. ALL WASTE MUST ENTER THROUGH
INLET FITTING.

SAND AND GREASE INTERCEPTOR

STD. NO.

318

SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD:

DATE: JUN 2012




GREASE AND/OR

SAND INTER-
CEPTOR WALL
A A
1 .
OUTLET

PLAN
NO SCALE

CLEANOUT TRAP AND VENT AS
REQ'D BY PLUMBING CODE.

/_ FOR MANHOLE COVER AND FRAME (SEE STD. 303).

NONSINSNS
'\\///\///\/(z\\,,
\__/"]| \__/"]| »/\/\/
FOR SEALING BETWEEN N .
SECTIONS, SEE STD. 301. \ |,7 |®|_ | |
S Ae|” D - SEWER
i la S = /_PREC&AST EXTENSION LATERAL
e X PC. (HEIGHT AS SIZE AS
SRR L4 M = —h/y_ NECESSARY). REQ'D.
GREASE AND/OR | BREAK OUT -
OUTLET. . | > LATERAL. |
J‘TM -
R LY AP b7 " PRECAST BASE
T SECTION A-A
NO SCALE |_
NOTES:

R \__/ /]|
1. IF LESS THAN 30" REVIEW WITH CITY FOR ADD'L VAULT R/ /A
REQMTS. IF GREATER THAN 48" INSTALL SAMPLING M.H. SIM. TO 4 NG
STD. 301 WITH FLOW—THROUGH CUT—AWAY PIPE AS PER THIS STD. L "

\—/ \—/
2. SAMPLING M.H. TO BE LOCATED OUTSIDE OF PUBLIC RIGHT—OF—WAY
EXCEPT WITH WRITTEN APPROVAL OF THE PUBLIC WORKS Y %
ENCROACHMENT OFFICER. -
3. AN ALTERNATE DESIGN BY A REGISTERED ENGINEER MAY BE V7 GROUT WITH CONGRETE

SUBMITTED FOR REVIEW BY THE CITY.
4. LOCATION SUBJECT TO THE APPROVAL OF THE CITY ENGINEER.

5. MANHOLE SHALL BE SCENTRAL PRECAST PRODUCTS PRECAST CONC.
DROP INLET BOX #5K WITH #5K X 24" DIAMETER TRANSITION SLAB.

AROUND HALF BROKEN| ~
OUT PIPE.

14

6. ALL SURFACE WATER MUST DRAIN AWAY FROM SAMPLING M.H. L’su.opl-: TOWARD PIPE
7. SAMPLING M.H. TO BE USED IN CONJUNCTION WITH EITHER STDS.
8. A WATER STOP CONSISTING OF A STD. MANHOLE ADAPTER GASKET SECTION B-B

AS SUPPLIED BY THE PIPE MFR. TO BE GROUTED INTO THE BOX

WALL NEAR THE CENTER OF THE WALL. NO SCALE

SAMPLING MANHOLE STD. NO.
SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD: DATE: JUN 2012




1/4” STEEL CHECKER

PLATE COVER (GALV.)

_|'¢'— B g
I
: %
I PLAN
: NO SCALE
A | g A
e s e e e e
“w ] JR I P S V)
T
| 3 OUTLET
I " 1/2"X3/4” FLAT HEAD
| STAINLESS STEEL
| MACHINE SCREW.
I
I ©
I
| STEEL PLATE
B =

COVER
FASTENER
DETAIL

SET BOX SO TOP/COVER 1/4” STEEL CHECKER
IS FLUSH w/ry\ PLATE COVER (GALV.) iEB%V%FTA"-
el _ _ el 1/2” STAR ANCHOR
VTR TR Ty L = P-36-T OR 1/2"
SRR RN P T I PENNSYLVANIA
oW BREAK OUT A\ |7 [/ THERMOPLASTIC
= HALF OF SEWER . __A OR APPROVED EQUAL.
= LATERAL
| |

BOX WALL, SEE NOTE 8.

SECTION A - A
NO SCALE

NOTES:

1.

SLOPE TOWARD PIPE. 7

TO BE USED IN THE INTERIOR OF BUILDINGS

IN CONJUNCTION W/SAMPLING MANHOLE AND TO BE
UPSTREAM OF THE SAMPLING MANHOLE.

LOCATION SUBJECT TO THE APPROVAL OF THE
CITY ENGINEER.

TO BE USED ONLY WITH THE APPROVAL OF THE
CITY ENGINEER.

ALTERNATE DESIGN BY A REGISTERED ENGINEER

GROUT WITH
CONCRETE AROUND
HALF BROKEN OUT
PIPE

MAY BE SUBMITTED FOR REVIEW BY THE CITY.
BOX SHALL BE CENTRAL PRECAST PRODUCTS

MODEL 5K OR APPROVED EQUAL.

ALL SURFACE WATER MUST DRAIN AWAY FROM
SAMPLING BOX.

SECTIONB -B

NO SCALE

SAMPLING BOX TO BE USED IN CONJUNCTION WITH EITHER STDS. 317 OR 318.
A WATER STOP CONSISTING OF A STANDARD MANHOLE ADAPTER GASKET AS SUPPLIED BY THE PIPE
MANUFACTURER SHALL BE GROUTED INTO THE BOX WALL NEAR THE CENTER OF THE WALL.

SAMPLING BOX
BUILDING INTERIOR

STD. NO.

320

SCALE: NONE | DRAWN: CFB | CHK: MGK | APPVD:

DATE: JUN 2012
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2022 Sewer System Management Plan
Appendices
Appendix 6.A: SSO Investigation and Reporting Forms
MS Word Document: Double-click the area below to open .PDF file.

App 6.A SSO ERP
Appendix A ONLY 2C

Updated 2022 (Cleaning Declination Form + CLMSD Contact List)

.PDF File/hard copy: Appendix 6.A is attached on the following pages.

Appendix 6.B: Hazardous Materials Incident Response Plan
MS Word Document: Double-click the area below to open .PDF file.

6.B LKPT HazMat
Incident Response F

Updated July 2022

.PDF File/hard copy: Appendix 6.B is attached on the following pages.

Appendix 6.C: Sanitary Sewer Overflow (SSO) Emergency Response Plan
MS Word Document: Double-click the area below to open .PDF file.

App 6.C Policy U-11
SSO Emergency Resj

Includes Updated Appendix 6.A (2022)

.PDF File/hard copy: Appendix 6.C is attached on the following pages.

Sewer System Management Plan
City of Lakeport Municipal Sewer District XIX



CITY OF LAKEPORT PUBLIC WORKS DEPARTMENT
225 PARK STREET, LAKEPORT, CA 95453 (707) 263-3578
compliance@cityoflakeport.com

Sanitary Sewer Overflow & Backup Response
Cleaning Declination Form

CUSTOMER INFORMATION SEWAGE SPILL INFORMATION
Name Date Time a.m./p.m.
Site Address Approximate Quantity (gallons)
Telephone Type: [1sewage [1Grey water [Toilet Bowl Water
Email [Jodor [lother (specify)
OVERFLOWED FROM (OR ODOR EMANATING OVERFLOW AFFECTED FOLLOWING AREAS
FROM): (CHECK ALL THAT APPLY):
ClToilet [ shower/Tub [ Washer [ IBathroom DHaIIway [Ikitchen [1Bedroom DGarage
L] other (specify) |:|Crawlspace L lother (specify)
OVERFLOW AFFECTED FOLLOWING FLOORING and/or PHOTOS
ADDITIONAL MATERIALS (CHECK ALL THAT APPLY): [JWere not taken

ClTile ULinoleum [lwood Flooring DCarpet [JArea Rugs [Iwere taken Approximate number of
Cltowels [lclothing [lother (specify) photos

CUSTOMER: please read the following and sign below:

I/We acknowledge that the City of Lakeport (“agency”) has offered to provide professional cleaning and decontamination
services to remediate the sewage backup and overflow described above and that we declined the offer. I/We further
understand and acknowledge that because we have declined, any necessary remediation activities will be conducted without
agency assistance, and that the agency will not accept responsibility for work performed by personnel other than those
engaged by the agency. The agency will also not accept responsibility for any charges related to this incident that are not usual
and customary. If you have any questions, please contact Paul Harris, City of Lakeport Utilities Director.

Customer Signature*: Date:
The above information was Name: Title:
explained to the customer by the

following employee: Signature: Date:

*Note to responders: If customer declines to sign this form, have a co-worker sign as a witness and check here []

City staff: West Coast Fire & Water (water damage restoration) : 888-502-4291 (24 hrs)
Contact Sierra Pacific Loss Management ASAP: (800) 413-2999 / (707) 252-5525 (24 hrs); info@splmca.com

Recommendations to customers choosing to clean up spill on their own:

o  Keep pets & children out of the affected area

e Turn off heat/air conditioning systems

e  Remove & discard items that cannot be washed & disinfected (mattresses, rugs, toys, etc.)

e Remove & discard drywall and insulation contaminated with sewage or flood waters

o Wear rubber boots, rubber gloves and goggles during cleanup of the affected area

e Thoroughly clean all hard surfaces (flooring, concrete, wood/metal furniture, appliances & fixtures, etc.) with hot water and
detergent

e  Wash hands with soap and water after completing cleanup

e Wash all contaminated clothing and clothes worn during cleanup in hot water & detergent. Wash separately from uncontaminated
clothes

e Use alaundromat for large quantities or items if necessary

e Seek immediate medical attention if you or other household resident become injured or ill as a result of the spill

e Take photos of areas affected by the spill and any damaged items you discarded

Form SSO 4.0 Revised March 2023
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Position/Title

City Manager

CLMSD Director

City Engineer

Compliance Officer

Utilities Director

Building Official

Wastewater Facilities
Supervisor

Construction Supervisor

CLMSD Contact List

Updated 3/21/2023

Name

Kevin Ingram

Kevin Ingram

Paul Curren

Andrew Britton

Paul Harris

Bethany Moss

Mark Fetzer

Jim Kennedy

Other Agencies and Private Contractors

Telephone Number

(707) 263-5615 x104
Cell: (707) 694-0152

(707) 263-5615 x104
Cell: (707) 694-0152

(707) 263-3578 x407

(707) 263-3578 x403
Cell: (707) 349-4763

(707) 263-3578 x402
Cell: (707) 533-9168

(707) 263-5615 x202
Cell: (818) 687-1813

(707) 263-6810
Cell: (707) 349-6493

(707) 263-3578 x601
Cell: (707) 484-5948

Lakeport Police Department

Lake County Special Districts

Scott Harter

Perkins Septic Tank Cleaning

Action Sanitary

Silva Septic & Rooter Services

Lakeport Fire Protection Dist.
Lake County Sheriff’s Office

Brad Rasmussen, Chief
Dale Stoebe, Lieutenant

Main Line
Administrator

Patrick Reitz, Chief
Rob Howe, Sheriff

(707) 263-5491

(707) 263-0119

(707) 263-6168
(707) 994-5068
(707) 462-8304

(707) 263-4396
(707) 262-4200
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City of Lakeport Haz Mat Incident Response Plan

EMERGENCY RESPONSE PROCEDURES

In the event of a release of a hazardous material, close all
entry and exits to the release area, move at least 50 feet away
from the release area, and dial 9-1-1 immediately. Be sure to
name the material being released and an approximate quantity.
Reference the following procedures and use common sense:

Detect, Identify, and Assess the Hazard

a. Evaluate the hazards of the material and estimate the
quantity of spilled material. Determine if it is:

e Explosive

e Flammable

e Corrosive

e Toxic

e An inhalation hazard

e An environmental hazard

e A hazard of any sort not listed above
b. Check labels on containers, for example:

e Placards

e Safety Data Sheets
c. If unlabeled, treat as hazardous
d. Check for unusual colors, odors, or sounds
e. Observe instances of unexplainable illness or injuries

Initiate the Notification Process

a. Upon identifying a hazardous materials spill, contact
the Lakeport Fire Department immediately by dialing
911 and notify your immediate supervisor.

b. The supervisor shall contact the Compliance Officer,
immediately following notification of a hazardous
materials spill.

Page 1 Rev. 7/12/2022



City of Lakeport Haz Mat Incident Response Plan

Isolate, Control, and Contain the Hazard

a. Treat all materials as hazardous until proven
otherwise

b. Do not touch, inhale, or ingest any unknown material
c. Do not eat, drink, or smoke in the incident area

d. Be mindful that other variables (i.e., fire, wind,
rain, temperature, etc.) may change risks

Secure the Scene

Without entering the immediate hazard area, do what you can
to isolate the area and assure the safety of people and the
environment.

a. Isolate and restrict access to the areas which
threaten human health and safety

b. Move and keep people away from the scene and the
perimeter

c. If hazard is compressed gas, evacuate the area and
allow gas to vent

d. Create space for emergency response equipment to enter
and exit the scene without difficulty

e. Remember to stay upwind of the incident scene

f. Remove sources of ignition (i.e. open flames,
electrical equipment, etc.)

g. Close valves and containers
h. Dike, divert, and absorb ligquids

i. Cover or suppress emissions using soil, foam, plastic,
etc.

j. Protect storm drains and sewers

k. As best as is reasonably possible, mitigate effects of
hazard on the environment and property

1. Mark areas to warn others, restrict access, and
prevent accidental contamination or track-out of
contaminants

Page 2 Rev. 7/12/2022



City of Lakeport Haz Mat Incident Response Plan

m. Provide assistance to emergency personnel, as
appropriate

In the Event of Fire, Call 911

a. Evacuate all persons in the affected incident zone to
a safe, upwind location

b. Take roll call, and make sure all people are accounted
for

Cleanup

a. Sweep up or collect small spills into labeled
container

b. Use absorbent or berms to absorb material
c. Use appropriate equipment to deal with material

d. Do not attempt to cleanup large spills of hazardous
materials without trained personnel or contractors

e. Dispose of waste material safely and appropriately

f. Low level Hazmat secured in lockers may be stored on-
site until the next local Hazmat collection event.

Post-Incident Reporting/Recording

The time, date, and details of any hazardous materials
incident that requires implementation of this plan shall be
noted in the facility’s operating record.

Within 15 days of any hazardous materials emergency incident
or threatened hazardous materials emergency incident that
triggers implementation of this plan, a written Emergency
Incident Report (attached hereto in the appendix), including,
but not limited to a description of the incident and the
facility’s response to the incident, must be submitted to the
California Environmental Protection Agency’s (Cal EPA)
Department of Toxic Substances Control, the local CUPA, the
local fire department’s hazardous materials program, and the
City’s Compliance Officer. The report shall include:

a. Name, address, and telephone number of the facility’s
owner/operator;

b. Name, address, and telephone number of the facility;

Page 3 Rev. 7/12/2022



City of Lakeport Haz Mat Incident Response Plan

c. Date, time, and type of incident (e.g., fire, explosion,
etc.);

d. Name and quantity of material(s) involwved;
e. The extent of injuries, if any;

f. An assessment of actual or potential hazards to human
health or the environment, where this is applicable;

g. Estimated quantity and disposition of recovered material
that resulted from the incident;

h. Cause(s) of the incident;
i. Actions taken in response to the incident;

j. Administrative or engineering controls designed to
prevent such incidents in the future.

The Compliance Officer may be required to submit an Emergency
Release Follow-Up Notice Reporting Form thereafter.

Chlorine Leak

In the event of a minor chlorine leak, all employees are to
evacuate the facility, close all exterior doors, and dial
9-1-1 immediately. The City has adopted several policies
related to chlorine gas leaks which address response and
reporting protocols. Policies are available upon request.

Media Communications

The Compliance Officer, Utilities Superintendent, Public
Works Superintendent/Director or City Manager shall be

responsible for any and all communication with the media,
including announcements, alerts, interviews, and updates.

Media contacts are as follows:

Media General Phone Contact
Radio
Bicoastal Media (707) 263-6113 George Feola, Manager

(KXBX AM & FM,

(707) 263-6113 x106
KNTI, KUKI AM & FM)

Page 4 Rev. 7/12/2022



City of Lakeport Haz Mat Incident Response Plan

KPFZ FM (707) 263-3640

Television

Mediacom (local (707) 998-1516 13221 State Hwy 20,
cable TV provider) Clearlake Oaks, CA 95423
LCPTV (local public 994-8201 C/O0 City of Clearlake

access TV)

LAW ENFORCEMENT COORDINATION

The Lakeport Police Department shall be notified, if necessary,
to inform the general public of a serious release of hazardous
materials and shall coordinate public canvassing and

notification.

CONTACTS SUMMARY

Name Position Primary Contact Secondary
Contact
Paul Harris Utilities (707)263-3578 x402 (707)533-9168
Superintendent pharris@cityoflakeport.com
Ron Ladd Public Works (707)263-3578 x401 (707)416-8458

Superintendent rladd@cityoflakeport.com

Andrew Britton Compliance (707) 263-3578 x403 (707)349-4763
Officer abritton@cityoflakeport.com

Lakeport Police Department (707) 263-5491 9-1-1

Lakeport Fire Protection (707) 263-4396 9-1-1

District

Lake County Sheriff (707) 263-2690 9-1-1

CHP (707) 279-0103 9-1-1

Lake County Environmental (707) 263-1164

Health

Page 5 Rev. 7/12/2022


file://192.168.0.2/Departments/Yard%20Share/Compliance/Haz%20Mat%20Response%20Plan/pharris@cityoflakeport.com
mailto:rladd@cityoflakeport.com
mailto:abritton@cityoflakeport.com

Lakeport Haz Mat Incident Response Plan

Name Position Primary Contact Secondary
Contact
Paul Harris Utilities (707)263-3578 x402 (707)533-9168
Superintendent pharris@cityoflakeport.com
Ron Ladd Public Works (707)263-3578 x401 (707)416-8458

Superintendent rladd@cityoflakeport.com

Andrew Britton Compliance (707) 263-3578 x403 (707)349-4763
Officer abritton@cityoflakeport.com
State Office of Emergency (800) 852-7550

Services (OES)Warning Center

Local Hazardous Materials (707) 263-1164
Program
Cal Dept Toxic Substances (800) ©618-6942
Control
Cal OSHA Division of (510) 286-7000

Occupational Safety and Health

Lake County Air Quality (707) 263-7000
Management District

Regional Water Quality Control (707) 576-2020
Board- North Coast Region

Poison Control Center (800) 222-1222

Sutter Lakeside Hospital (707) 262-5000 5176 Hill Road
E, Lakeport, CA
95453

St. Helena Hospital Clearlake (707) 994-6486 15630 18th Ave.,
Clearlake, CA
95422

Citizen inquiries should be directed to those individuals listed
above only after they have been notified of the spill.

FACILITY EVACUATION PROCEDURES

The following information describes evacuation routes, safe
gathering locations, and roll-call procedures at each location
where hazardous materials are kept. Please reference the
attached maps for further direction.
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City of Lakeport Haz Mat Incident Response Plan

Groundwater Storage Facility @ 1825 Riggs Road

i. Personnel are not stationed at this facility but, if
personnel are on site, announce evacuation verbally
and via cellular phone communication if necessary

idi. Evacuate the facility heading east on Riggs Road
iid. Meet at the Riggs Road intersection for head count

Water Treatment Plant @ 591 Konocti Avenue

i. Announce evacuation verbally and via cellular phone
communication if necessary

ii. Evacuate south through main gate and meet in the
parking lot south of the facility

iii. Use employee roster for roll-call and head count

Wastewater Treatment Plant @ 795 Linda Lane

i. Announce evacuation verbally and via cellular phone
communication if necessary

idi. Evacuate the facility heading east on Linda Lane
idii. Meet at the Linda Lane 1lift station for head count

Corporation Yard

i. Announce evacuation verbally and via cellular phone
communication if necessary Take Martin Street
Corporation Yard exit north to baseball field

idi. Use employee roster for roll-call and head count
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City of Lakeport

Evacuation Maps

City of Lakeport
Groundwater Storage Facility
Evacuation Map

Groundwater
Storage Facility
1825 Riggs Rd

Map Prepared by City of Lakeport
Public:Works D epartment
abritton@cityoflskeport.com
872022
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Haz Mat Incident Response Plan

Lakeport Water Tanks

Buildings_Feb2022

Road Footprint

Street Mames 2011
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City of Lakeport Haz Mat Incident Response Plan

City of Lakeport
Surface Water Treatment Plant
Evacuation Map

Lakeport_Parcels Jan2022 i

Road Footprint

Assembly
Area

Map Prepared by City of Lekeport
Public Works D epariment
abritton{@ cityofl sk eport. com
872022
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City of Lakeport Haz Mat Incident Response Plan

City of Lakeport
Wastewater Treatment Plant
Evacuation Map

Evacuation
Route

1 City Lim it Boundary

I:I Lakeport Parcels_Jan20Z2
Admin Office |:| LC_Parcels January 2022
795 Linda Lane Emm_&w.azz

| Map Prepared by City of Lakeport
Public Works Department
abr itton{@ cityoflakeport. com
6.7.2022
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City of Lakeport Haz Mat Incident Response Plan

| City of Lakeport
Corporation Yard
Evacuation Map

Gasoline/Diessl

Fire Extinguishers
Eyewash Station

Propane Gas

PW & UHilities
Administrative

Standby Generator

Hazardous Matrials

BN
N |
Parhing
{coversd ares)

3 !

. Exitto e
th: South Gate

South Gate

City of Lakeport
Corporation Yard
591 Martin St.

Lakeport, CA

Map Prepared by City of Lakeport 0
Public Works Department L
abritton@city oflakeport.com 1inch = 70 feet
July 2022
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City of Lakeport

Haz Mat Incident Response Plan

HAZARDOUS MATERIALS INVENTORY AND LOCATION

Note: Hazard Categories listed below (ex.

Association (NFPA) Rating System

Fire — 4) based on National Fire Protection

Groundwater Storage Facility (GWSF)1825 Riggs Rd, Lakeport

. Quantity Hazard Categories (risk Location Code (see
i Type and Physical ] ]
Material Name State (max present | associated with map GWSF-1 below for
on site) release) physical location)
Chlorine Gas Pure (gas) 1350 1lbs Health - 4; Pressure See map
release, acute health,
chronic health,
corrosive
Diesel Fuel Liquid 57 Gallons Health - 1, Fire - 2 See map
Sodium Hydroxide 50% Liquid 2500 Gallons | Health - 3, Corrosive See map

Water Treatment Plant (WTP) 59

0 Konocti Ave, Lakeport

Tvpe and Phvsical Quantity Hazard Categories (risk | Location Code (see
Material Name yp 4 (max present | associated with map WTP-1 below for
State . . .
on site) release) physical location)
Chlorine Gas Pure (gas) 1350 1lbs Health - 4; Pressure See map
release, acute health,
chronic health,
corrosive
Clarifloc Liquid 120 Gallons Toxic See map
Aluminum Ligquid 440 Gallons Toxic; Corrosive See map
Chlorohydrate
Page 12 Rev. 7/12/2022




City of Lakeport

Haz Mat Incident Response Plan

Wastewater Treatment Plant (WWTP) 795 Linda Lane, Lakeport

gallons) .

Quantity .
Type and Physical (max Hazard Categories (risk Location Code (see
Material Name** Yp ¥ ] g. map WWTP-1 below for
State present on | associated with release) . .
) physical location)
site)
Chlorine Gas Pure (gas) 8,000 1lbs Health - 4; Pressure See map
release, acute health,
chronic health, corrosive
Diesel Fuel Liquid 57 Gallons | Health - 1, Fire - 2 See map
Sweet orange oil Liquid 55 Gallons | Health - 1, Fire - 2 See map
terpenes
** All other materials included in 2022 CERS HazMat Inventory are stored in small quantities (< 30

Corporation Yard 591 Martin St, Lakeport

Tvoe and Quantity (max | Hazard Categories Location Code (see

Material Name** Pzpsical State present on (risk associated map CY-1 below for

4 site) with release) physical location)

AW 46 HYDRAULIC OIL Liquid 55 Gallons Health - 0, Fire - See map Shop Bay 1

Diesel Exhaust Fluid Liquid 200 Gallons Health - 1, Fire - See map Shop Bay 1

Diesel Fuel Liquid 3,225 Gallons Health - 1, Fire - See map (several
locations)

Diesel Fuel Liquid 840 Gallons Health - 1, Fire - Portable Emergency
Generators (4)--
combined total.

Ethylene Glycol Liquid 220 Gallons Health - 1, Fire - See map Shop Bay 1

Gasoline Liquid 1,000 Gallons Health - 1, Fire - See map / Bulk Fuel

Gasoline Liquid 55 Gallons Health - 1, Fire - 3 See map / Paint Shed
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City of Lakeport Haz Mat Incident Response Plan

Corporation Yard 591 Martin St, Lakeport - Continued
Type and Quantity (max Hazard Categories Location Code (see
Material Name** (Physical present on (risk associated map CY-1 below for
State) site) with release) physical location)
Glyphosate Isopropylamine Ligquid 60 Gallons Health - 2, Fire - See map / Pesticide
Salt 3, Reactivity -1 Shed
Liquefied Petroleum Gas Gas 620 Gallons Health - 2, Fire - 4 See mgp (several
(1pg) locations)
Liquid Chlorine Solution Liquid 220 Gallons Health - 4, Fire - 0 See map / Shop Bay 1
Motor Oil Ligquid 60 Gallons Health - 0, Fire -1 See map Shop Bay 1
See map - above
Motor Oil - USED Liquid 200 Gallons Health - 0, Fire - 1 g?ound tank south
side of small
mechanic shop
Nitrogen Gas ;iZtCUblc Health - 3, Fire - 0 See map / Shop Bay
Oxygen Gas ;ZitCublc Health - 3, Fire - 0 See map / Shop Bay
Sweet orange oil Ligquid 110 Gallons Health - 1, Fire - 2 See map Shop Bay 1
** All other materials included in 2022 CERS HazMat Inventory are stored in small quantities (< 30
gallons) .
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City of Lakeport Haz Mat Incident Response Plan

Hazardous Material Location Maps

P
[@ City of Lakeport Groundwater Storage Facility

1825 Riggs Rd
Lakeport, CA

Sodium

Hydroxide
Storage Building

Legend
}> Chlorine Gas Storage
[l Fire Extinguisher
Sodium Hydroxide 50%

Eyewash Station
Ao Ui iy (4 | Shesemnt. Hazardous Materials Tinch = 40 feet
abﬁm-u@dwﬂl::iz:ortm Busiess Plan Map
e Revised February 2020
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City of Lakeport Haz Mat Incident Response Plan

T
City of Lakeport . \_}/ ~ || Legend
. . Y |
Surface Water Treatment Plant — — A Aluminum Chiorohydrate
590 Konocti Ave. O e O oo poyamecy
' armoc yamine
Lakeport, CA 95453 | |
@ Chilorine Gas Storage
| | — |
e O O OO [:] L Q Eyewash Station
.4 ‘ | [ | Staff [1 Fire Extinguisher
| ‘ £ | | L i’f:;g = I Parcel Boundary
\ ! I ‘ s Buildings/Structures
= Fence
Chlorine menes
| Scrubber |
\ i
| | [ — “-\ | plant
A :L_ﬂ operation
‘ affices % . i
Primary Evacuation Route ; e
(to parking lot) ¢ L
¢ ; Surface Water
* — | Treatment Plant -
KONOCTI AVE
- B o
Parking Lot .
l
PFO]EC‘I&I] coordinate ._)'STEIT'I mame: MAL T3983
State Plane California |l FIPS 0402 Fest .
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City of Lakeport Haz Mat Incident Response Plan
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City of Lakeport

Haz Mat Incident Response Plan
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City of Lakeport Haz Mat Incident Response Plan

PERSONNEL TRAINING PROGRAM

New City employees are required to participate in an extensive

introduction to City policies and procedures, which include
hazardous communications and awareness. Elements of this
introduction are reviewed regularly and modified as appropriate.
A new employee training binder was created in 2020 and includes
all City safety policies and other related training materials.
The training binder is provided to new employees as part of
their initial orientation.

The Public Works and Utilities Divisions conduct weekly
safety/staff meetings and routinely discusses safe handling of
hazardous materials with employees.

Employees are trained and certified every two years on refresher
CPR & First Aid protocols by certified trainers. The most recent
CPR/First Aid training was in February 2022. Lakeport Fire
Protection District has provided hands-on instruction on the use
of fire extinguishers to City staff (2018, 2020, 2021).

City utilities staff undergo regular training on the use of
emergency response equipment and supplies that are under City
control, including spill simulations and hazardous material
release exercises. These training sessions are documented,
noting employees who were in attendance and the subject of
discussion. Additionally, the City will work actively to
include documentation of training received in employee personnel
files.

All personnel stationed at the locations described in this plan
shall be trained on the following procedures:

[ ] Internal alarm/notification

[ ] Evacuation/re-entry procedures & assembly point locations
[ ] Emergency incident reporting

[ ] External emergency response organization notification

[] Location(s) and contents of Emergency Response/Contingency
Plan

Page 19 Rev. 7/12/2022



City of Lakeport Haz Mat Incident Response Plan

[ ] Facility evacuation [drills are to be conducted annually]

Personnel responsible for the handling and use of the hazardous
materials described in this plan shall be trained regularly on
the following:

[] Safe methods for handling and storage of hazardous materials

[] Location(s) and proper use of fire and spill control
equipment

[] spill procedures/emergency procedures
[] Proper use of personal protective equipment

[] Specific hazard(s) of each chemical to which they may be
exposed, i1including routes of exposure (i.e., 1inhalation,

ingestion, absorption)

[] Hazardous Waste Handlers/Managers should be trained in all
aspects of hazardous waste management specific to their job
duties (e.g., container accumulation time requirements,
labeling requirements, storage area inspection requirements,

manifesting requirements, etc.)
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City of Lakeport Haz Mat Incident Response Plan
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FIELD OPERATIONS 550 DETAILS

Date: Report completed by (print name):
First alert of discharge: a.m./p.m. by ODrive by DAdministrative Office ClAnswering Service
O other: :
Estimated Spill Start Time & Date: a.m./p.m. If “Other” describe how discovered/notified
Arrival time at spill site: a.m./p.m. Discharge containedtime: ___ a.m./p.m.
Duration of spill: {min) X estimated spill rate: {gpm) = estimated spill volume (gal)

{use spill start time to contalned time to determine duration of spill in minutes X estimated gpm = estimated spill volume)
Spill site location (description or street address):

Street address Cross Street
Latitude: Longitude: Terrain (circle one): Flat Mixed Steep
CHECK ALL THAT APPLY:
Cause of spill: O Manhole [0 Pump Station O Force Main (Diameter Age )
O Gravity Sewer (Diameter Age ) O Other

Identify: O Debris [ Flow Exceeded Capacity [J Grease Blockage [J Operator Error [ Structural Problem/Failure
O Pump Station Failure O Rain Event [ Roots [ Vandalism [ Other

Spill Appearance Point: OBuilding/5tructure [ Sewer Line [J Manhole [J P/L Cleanout [ Pump Station
[J Other Sewer System Structure [Describe):

Did sewage reach a watercourse* [l¥es [] No Did sewage reach Clear Lake O Yes [0 No O Unknown

Name of water course/body: O Dry [ Wet [ Flowing
Including dralnage ditch/storm drain/drop inlet, creek ate.

Type of sewage O Raw [ Partially Treated [J Treated
Final spill destination: O Building O Unpaved Surface [ Paved Surface [ Storm Drain [J Street Curb/Gutter
Was spill fully captured, Including a discharge to storm drain (1 Yes [J No

Method of capture (full or partial): [J Pumper Truck [J Vactor Truck [J Other Measures (e.g. sandbags)
Spill response activities include {check all that apply} [ Solid Materials Removed [ Wash Down [ Disinfection
O Contained __all___part [J Inspected Sewer CCTV ___yes ___no [ Restored Flow
O Returned ___all ___part to the sanitary sewer system [ Other (Describe)
Photos Taken: [ Yes [0 No
Notified Utilities Superintendent [ Yes [J No

Date / Time / By
*4 watercourse is a natural or manmade feature (dry, wet or flowing) including a drainage ditch, swale, tributary or other physical
aspact that directly or indirectly enters or has the potential to enter surface waters such as a stream or lake.
**This form is to be completed by field staff for all spills.
H000 00000000000 0000000000000 00000000000000000000000000 000000 00000000000 0000000000000 000000000000000000

SECTION BELOW TO BE COMPLETED BY SUPERINTENDENT OR MANAGEMENT STAFF night/weekend
=»Notified Lake County Environmental Health: Date: Time: am./p.m. 707- 263-1164  263-2690
Action Requirements: [J Water quality sampling [J Sewage Contamination Posting

< Notified CalOES: Date: Time: am./p.m. CalOES # 800-852-7550

=Notified Guy Childs/Regional Board: Date: Time: a.m./p.m. 916-464-4648

=Entered in CIWQS / Water Boards Online Database: Date: Time: S50 Event ID #

[ categary 1 (Sanitary sewer system fallure with ANY discharge that reaches surface water or drainage channel {dry or wet) or to starm
drain system and is not fully captured and returned to sewer)

[J Category 2 (Sanitary sewer system failure with 1,000 gallons or greater that do not reach surface water, a drainage channel, or the
storm sewer system unless the entire 550 discharged to the storm drain system is fully recovered and disposed of properly)

O category 3 {All ather discharges of sewage resulting from a failure of the sanitary sewer system)

[0 PLSD (Private Lateral Sewer Discharge)

Revised December 2018 SEE PAGE 2 FOR SPILL VOLUME ESTMATE INFORMATION
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FIELD OPERATIOMS S50 DETAILS 2

SPILL VOLUME CALCULATION

The purpese of this worksheet is 1o capture the data amd melhod(s) used in exslivnaling Whe valume of an 330, Since here are many
variables and often unknown values involved, this calculation is just an estimate. Additionally, it is useful fo use more than one
method, if possible, to validate your estimate. This information is an impertant part of the City's 550 reporing reguirements.

Chack all methads and tools that you used:
[ Wisual estimate
] Measured surface area and volume
[ Duration and flow rate
Visual Estimate Method- Imagine a bucket(s) or barrel(s) of water tipped over,

Size of bucket(s) or " How many of this Multiglier Total Volume
| barmsl{s) Size? Estimated
1 gal. water jug X1
5 gal. bucket X5
32 gal. trash can 32
55 gal drum K85
Total Volume Estimated o
Using Visual Method

Measyred Volume Method (this may take several calculations &s may have to break down the odd shaped spill
to rectangles, clrcles, and pelygons)

If the entire spill is settled in one area, calculate the valume of spill in feet (L' X W X 0') and convert to gallons (% 7.5

for gallons in a square area, and X . 785 for gallons in a circular area). |t is important when guessing depth to measure,
if possible, in several locations and use an average depth.

1. Draw a skeich of the spill on separate page
2. Draw shapes and dimensions used for calculations
3. Use correct formula for various shapes (see table below)

S50 Shape WMelume Caleulation Formula ik __Wolume Result
Rectangle LxWxDx7.5
Circle DxDxD.7885
Polygons Show formula used I N
Triangle base (ft) = height (ff) x 0.5

Duration and Flow Rate Method

Slarl date and time:

End date and fime:

Tatal spill duration:

Subtract line 1 from line 2. Show time in minutes
Average flow rate in GPM:

Use separate photo chart to estimate flow rate

{account for diurnal patiemns if long duration)

Total velume estimate:

- - minutes = gpm

iv
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City of Lakeport
Public Works Department
IHilities Dinision

CNVERFLOW EMERGENCY RESPONSE PLAN
INVESTIGATION AND DOCUMENTATION FORMS

S50 INVESTIGATION FORM

LCaller Summary Londition Encountered (Describe. . ):

550 ADDRESS:

Cross Street: Custorner Cleanout was (circle): Full Empty  Mon-existent
CALLER NAME » ACTIONS TAKEN (circle): JET VAC  CCTV
CALLER CONTACT = HANDROD SMAKE OTHER:

DATE OF IMITIAL CALL:

Order of Steps Taken:
TIME OF INITIAL CALL: am pm
1. 3.

EST. TIME S50 STARTED: am pm 2 a4
Work Summary
REC'VD BY CREW (DATE/ TIME}: em pm Contained Spill (crcle): AlLL PORTION NOME

Restored Flow?: A M
ARRIVAL TIME: - am pm #restars
SITE CLEANED-UPTY: by M
Zalled Supervisor o Spoke o Left messagse] '

(Initial} (Sup Initials) #ZITE DISINFECTED™ i M
TIME S50 ENDED: am pm sHEALTH WARNINGS POSTED ATSITEZ ¥ N
TIME CLEAM-UP FIMISHEL: am pm
EMPLOYEES: sSIGNS POSTED?: M
VEHICLES: +BARRICADES PLACED? Y M
MATERIALS: #PHOTOS TAKENT ¥ M
2350 Detajls -

#PROBLEM (circle):

#5500 DURATION (hrsdminj: Blockage (If blockage) —— «BLOCKAGE FROM:
»EST. S50 RATE (galfmin): Broken Animal Carcass
#EST. S50 VOLUME (gal): Capacity Deficiency Construction Debris
=E5T. VOL RECOVERED(gal): 1&1 Drebris/Grit
#EST. VOL NOT RECOVERED{gal): Unknown Detergent
oFEET CLEAMNEL: main lateral Further Detaile- Grease/FOG
sRAIN: ¥ N KYes Size of Rain Event: Roots
«PROPERTY TYPE™: Public Private Saolids
*PROPERTY DAMAGE?:  Yes Mo Cther
#5PILL APPEARAMCE POINT:

= Inside Bldg/Struc (location) oFINAL DESTINATION:
Storm Dirain System”
= Cleanout on lateral
Inside Bidg/Structure
Lattype: o Properc-o o Impc-o = Mo oo
Unpaved Surface
Lat loc: o Front = Back o Side
Street’'Curb/Gutter
= Manhol MH#
snnas Surface Water Impact
= Lampeost Cleanout LP# Other
= Ciher *If Storm Drain System — Was stormpipe plugged downstream
PROBLEM FOUMND IM: = Lateral = Mainline and vacuumed? ¥ N MIA
URSMHs DN sREACH STATEWATERS?: ¥ N UNK
FIFE DIA: " MATERIAL: AGE sEST VOL REACHED STATE WATER: gal

«SAMPLES COLLECTED:

¥ N NA

Rev.
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City of Lakeport
Public Works Department CVERFLOW EMERGENCY RESPONSE PLAN
LHilitizs Civision INVESTIGATION AND DOCUMENTATICON FORMS

S50 SERVICE CALL FORM

When a call is received by a representative of the City of Lakeport regarding an SS0O
complaint, or when a City representative witnesses a sewage discharge, the following
information should be recorded:

Date; Time Call Received: Received By:
Caller's Name: Phone #:

Caller Addresa:

Location of S50 X-5t.

Estimated Time 350 began:

NOTE: A City Representative could be any City employee, a police officer or dispatcher, fire fighter, or
administrative sfaff. The Ulilites Division is to ensure that all representatives of the City understand the
urgency in confacting the Utilities Division directly after receiving an S50 complaint and the Importance of
callecting contact information and the esfimated start of spill time.

Rev. 7/12/2022



City of Lakeport
Public Works Department

CWERFLOW EMERGEMNCY RESPOMNSE PLAN

P

S50 - REQUIRED NOTIFICATIONS
SECTION BELOW TO BE COMPLETED BY SUPERINTENDENT OR MANAGEMENT STAFF

If more than 1,000 gallons reached surface waters or are likely to
reach waterways:

CALL CAL OES WITHIN 2 HOURS™:
B00-852-7550
* notify CAL OES as soon as nofification can be provided without substantially
impeding cleanup or other emerngency measures, but no later than 2 hours
after becoming aware of spill

Initial phone call:
PERSOMN CALLING:
DATE & TIME:

SPOKE TC:

CAL OES #:

Call CAL OES back if the information you initially provide them (S50
volume, waterway being impacted, etc) significantly changes from the
time of the initial phone call.

Updates to CAL OES, if needed:
PERSON CALLING:
DATE & TIME:

Central Valley Regional Water Quality Control Board (Guy Childs):

PERSON CALLING:

[1 Sewage Contamination Posting

164644648 DATE & TIME:
SPOKE TO:
Lake County Environmental Health: 707- 263-1164 PERSON CALLING:
nightfweekend: T07-263-2690 DATE & TIME:
LCEH Action Requirements: [1 Water quality sampling )
SPOKE TCO:

Lake County Air Quality Management District: 707- 283-7000

PERSOMN CALLING:
DATE & TIME:

SPOKE TO:

Enter 350 in CIWQS / Water Boards Online Database

[ Category 1 (Sanitary sewer system failure with ANY discharge that reaches
surface water or drainage channel [dry or wet) or to storm drain system
and is not fully captured and retumed to sewer)

[1 Category 2 (Sanitary sewer system failure with 1,000 gallons or greater
that do mot reach surface water, a drainage channel, or the storm sewer
system unless the entire 550 discharged to the storm drain systemn is fully
recoverad and disposed of property)

[0 Category 3 (All other discharges of sewage resulting from a failure of the
sanitany sewer system)

O PLSD (Private Lateral Sewer Discharge)

DATE & TIME:

S50 Event ID #:

Optional Notifications

Lake County Office of Emergency Services

[ [707] 262-2050

California Department of Health Services, Michelle Frederick (Category 1 Spills)

O [707) 576-2731

Department of Fish and Game, 24-Hour Dispatch [ [916) 358-1300

[ [216] 445-0045

Diepartrment of Fish and Game, Lt. Loran Freeman, Cell L1 [707) 227-6091

L1 [707) 998-0208

SAMPLING AND PUBLIC POSTINGS:

Receiving Waters were: O Moticeably Impacted

Mame of waterway where sewage entered water:

Sampling needed if 50,000 gallens or more reach surface water

O HNOT Moticeably Impacted

Rev. 7/12/2022




Public Works Department OVERFLOW EMERGEMCY RESPONSE PLAM

A TTON AMND DO

Waterway was a: 0O Creek O Channel O Other
Waterway was: O Dry O Ponded O Trickling O Flowing O Gushing

|"|'|ﬁ\-_ T
Locations where signs were posted: (take pictures) |
Samples taken by, Date & Time:
Samples taken: ft upstream & ft downstream of where sewage entered water

Conditions that may have influsnced sample results:

RE-SAMPLING

Sample dates:
Date of “clear” sample and signs removed:

Additional notes:

ADDRESS HISTORY/! SSO FOLLOW-UP

Date of last Maintenance: Freguency of Maintenance:

Dates! W O#s of Previous Backup Calls;
Final Determinations of Cause:

Spill Corrective Action Taken:
O Adjust Maintenance Schedule / Method of Cleaning — Describe:

O Line TV"d Datec O ReplacedLine Date:
O Repair Scheduled for Date: O Other (Descrbe)

viii Rev. 7/12/2022



\ City of Lakeport

/-/ Public Works Department OWVERFLOW EMERGEMNCY RESPOMNSE PLAN
_ : Utilities Division INVESTIGATION AND DOCUMENTATION FORMS
SPILL START TIME
INVESTIGATION

Caller:

Where did you see sewage spill from? Manhole []  Inside Building (1  Clean Out [ Wet well/Lift station (]
Other

Dateftime caller noticed spill: Date: ! ! Time: : Oam OrFm

Comments from caller:

Last time Caller cbserved HO spill cocwming: : Oam [OPM  Date: ! !

Comments:;

First Responder:

Arrival DatelTime:  Date: I ! Time:, : AM FM

| |
= Attempts should be made to interview at least two (2) others in addition to the Caller.
If nobody is available, document attempts (by address or passer-by) **

Om Site Interview 1: Name/Address:

Observation Description:

Time Obsersed Spill- ; AM PM MiA
O O O
Om Site Interview 2: Name/Address:
Observation Description:
Time Observed Spill: ; AM PM HIA
O O O

(Other comments regarding spill start time (more attempted interviews, or reason for ne interviews, etc

1ix Rev. 7/12/2022



CLMSD Contact List

Updated 2/15/22

Position/Title Name Telephone Number
City Manager Kevin Ingram (707) 263-5615 x104
Cell: (707) 654-0152
CLMSD Director Kevin Ingram (707) 263-5615 x104
Cell: (707) 694-0152
City Engineer Paul Curren (707) 263-3578 x407
Compliance Officer Andrew Britton (707) 263-3578 403
Cell: (707) 345-4763
Utilities Superintendent Paul Harris (707) 263-3578 x402
Cell: (707) 533-5168
Building Official Jenni Byers, Community Development (707) 263-5615 x201
Director )
Cell:
Wasteyater Fadilities Steven Grossner [707) 263-3578 x706
Supervisor

Cell: (707) 349-9952
Construction Supervisor Jim Kennedy (707) 263-3578 x5601

Cell: (707) 484-5948

Other Agencies and Private Contractors

Lakeport Police Department Brad Rasmussen, Chief (707) 263-5491
Dale Stoebe, Lieutenant

Lake County Special Districts Main Line (707) 263-0119
Scott Harter Administrator

Perkins Septic Tank Cleaning (707) 263-6168

Action Sanitary (707) 994-5068

Silva Septic & Rooter Services (707) 462-8304

Lakeport Fire Protection Dist. Jeffrey Thomas, Chief (707) 263-435%6

Lake County Sheriff's Office Brian Martin, Sheriff (707) 262-4200

Rev. 7/12/2022



CITY OF LAKEPORT PUBLIC WORKS DEPARTMENT
225 PARK STREET, LAKEPORT, CA 95453 (707) 263-3578

compliance @ cityoflakeport.com

Sanitary Sewer Overflow & Backup Response
Regulatory Reporting Guide

ALWAYS document regulatory reporting regardless of whether reporting is done during business hour or after hours.

Reporting Instructions

See Side B for definitions of the categories of spills of untreated or partially

Private Lateral

Deadline treated wastewater from City-owned sanitary sewer system. Sewage
Category 1 Category 2 Category 3 Discharge [PLSDY)
2 hours 1. Motify CalOES at (300) 852-
after 7550 of any Category 1 550
greater than or equal to
awareness of .
550 1,000 gallons discharged to
surface water or spilled in a
location where it probably
will be discharged to surface
water
2. Obtain CalOES incident
number
48 hours | 1. If 50,000 gal or more were
after MNOT recovered, begin water
awareness of guality sampling and initiate
550 impact assessment
2. Motify Lake County
Environmental Health Dept
(707-263-1164; after hrs:
707-263-8656) to determine
if public warning signs are
MECessary
32 Dﬂ}l"&? after 1. Submit Draft Spill Report in 1. Submit Draft Spill Report in
- Ll
awareness of the CIWO5" database the CIWO5S" database
550 2. Call Regional Water Quality 2. Call Regional Water Quality
Contrel Board, Guy Childs Control Board, Guy Childs
(916) 454-4543 (316) 464-4548
15 Days | cerify Spill Report in CIWGQS. Certify Spill Report in CIWOS.
after Update as needed until 120 Update as needed until 120
awareness af | days after 550 end time days after 550 end time
550
30 Dﬂ}-’S Certify Spill Report
after in CIWQ5. Update
reness of as needed until 120
550 days after 550 end
time
30 DHFS If 50,000 gal or more were NOT R Su:‘.‘ln gﬁ:.qus
after 550 end | recovered, submit 550 EF;:;taIEase‘
time Technical Report using CIWOS (optional)
Form 550 5.1 October 2017

xi
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xii

DO NOT ENTER
SEWAGE WATER

NO DRINKING, FISHING OR SWIMMING

Call County of Lake Environmental Health e pt for more information 707-263-1164

Portable sign (WARNING SIGN) for public awareness of S50 to be placed near discharge source in an
area that may endanger human health. Use if directed by Lake County Environmental Health Dept.

CAUTION

Do not touch

iNO TOQUE EL AGUA!

Water in this area may be contaminated by a
temporary overflow of a sanitary sewer.

Please avoid physical contact as it may
pose a health risk.

Contact Coanty of Lake Enwronmenial health Departmient for more (nformatlon 707-203-1164

Portable sign (SURFACE WATER 5IGN) for public awareness of 550 to be placed near surface waters.
Use if directed by Lake County Environmental Health Dept.

Rev. 7/12/2022



EMERGENCY RELEASE FOLLOW-UP NOTICE REPORTING FORM

Written Reporting of Emergency Releases

The requirements for written reports can be found in the California Code of Regulations - Title 19.
Division 2. Chapter 4, Article 2. Section 2632, which states:

(a) If required to submit a written emergency release follow-up notice pursuant to 42 U.S.C. section
11004(c) (1989). or as that section may be subsequently amended. a business shall prepare the
written emergency release follow-up notice using the form specified in subsection (¢) of this
section.

(b) A written emergency release follow-up notice prepared pursuant to subsection (a) shall be sent to
the Chemical Emergency Planning and Response Commission (CEPRC) at 3650 Schriever
Avenue, Mather, CA 95655. This written report shall be sent as soon as practicable following a
release, but no later than 7 days from the date of the release.

{¢) The following reporting form (with instructions). the "Emergency Release Follow-up Notice

Reporting Form.' shall be used for filing the written emergency release follow-up notice required
by subsection (a) of this section.

xiii Rev. 7/12/2022



EMERGENCY RELEASE FOLLOW - UP NOTICE REPORTING FORM

AB BUSINESS NAME E FACILITY EMERGENCY CONTACT & PHONE NUMBER
( ) -
gl| INCIDENT MO DAY YR E g’\éSE E OES
use 24 hr time CONTROLNO.
oaE | | | | | | IWyomeenl L1 1| ) | L L]
df"y INCIDENT ADDRESS LOCATION ECITY/COMMUNITY ECOUNTY ZIP
_E CHEMICAL OR TRADE NAME (print or type) h CAS Number
CHECK IF CHEMICAL IS LISTED IN I:l CHECK IF RELEASE REQUIRES NOTIFI - I:l
40 CFR 355, APPENDIX A CATION UNDER 42 U.S.C. Section 9603 (a)
O
PHYSICAL STATE CONTAINED PHYSICAL STATE RELEASED QUANTITY RELEASED
soup [_Juauip [ Jeas soLip [ Juauip [ ] cAs
ENVIRONMENTAL CONTAMINATION TIME OF RELEASE M DURATION OF RELEASE
[Jar  [Jwater []cRounb[ JoTHER — DAYS —_HOURS__MINUTES
ACTIONS TAKEN
B
KNOWN OR ANTICIPATED HEALTH EFFECTS (Use the comments section for addition information)
[ ] ACUTE OR IMMEDIATE (explain)
A [ ] cHRONIC OR DELAYED (explain)
[ ] NOTKNOWN (explain)
ADVICE REGARDING MEDICAL ATTENTION NECESSARY FOR EXPOSED INDIVIDUALS
G
COMMENTS  (INDICATE SECTION (A-G)AND ITEM WITH COMMENTS OR ADDITIONAL INFORMATION)
H
CERTIFICATION: | certify under penalty of law that | have personally examined and | am familiar with the information
| sub mitted and believe the submitted information is true, accurate, and comp lete.
REPORTING FACILITY REPRESENTATIVE (print or type)
SIGNATURE OF REPORTING FACILITY REPRESENTATIVE DATE:

xXiv Rev. 7/12/2022



EMERGENCY RELEASE FOLLOW-UP NOTICE
REPORTING FORM INSTRUCTIONS

GENERAL INFORMATION:

Chapter 6.95 of Division 20 of the California Health and Safety Code requires
that written emergency release follow-up notices prepared pursuant to 42
U.S.C. § 11004, be submitted using this reporting form. Non-permitted
releases of reportable quantities of Extremely Hazardous Substances (listed
in 40 CFR 355, appendix A) or of chemicals that require release reporting
under section 103 (a) of the Comprehensive Environmental Response,
Compensation, and Liability Act of 1980 [42 U.S.C. § 9603 (a)] must be
reported on the form, as soon as practicable, but no later than 30 days,
following a release. The written follow-up report is required in addition to
the verbal notification.

BASIC INSTRUCTIONS:

e The form, when filled out, reports follow-up information required by 42
U.S.C § 11004. Ensure that all information requested by the form is
provided as completely as possible.

e TIf the incident involves reportable releases of more than one chemical,
prepare one report form for each chemical released.

e Tf the incident involves a series of separate releases of chemical(s) at
different times, the releases should be reported on separate reporting
forms.

SPECIFIC INSTRUCTIONS:

Block A: Enter the name of the business and the name and phone number of a
contact person who can provide detailed facility information concerning the
release.

Block B: Enter the date of the incident and the time that verbal notification
was made to OES. The OES control number is provided to the caller by OES at
the time verbal notification is made. Enter this control number in the space
provided.

Block C: Provide information pertaining to the location where the release
occurred. Include the street address, the city or community, the county and
the zip code.

Block D: Provide information concerning the specific chemical that was
released. Include the chemical or trade name and the Chemical Abstract
Service (CAS) number. Check all categories that apply. Provide best available
information on quantity, time and duration of the release.

Block E: Indicate all actions taken to respond to and contain the release as
specified in 42 U.S.C. § 11004 (c).

Block F: Check the categories that apply to the health effects that occurred
or could result from the release. Provide an explanation or description of
the effects in the space provided. Use Block H for additional
comments/information if necessary to meet requirements specified in 42 U.S.C.
§ 11004 (c) .

Block G: Include information on the type of medical attention required for
exposure to the chemical released. Indicate when and how this information was
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made available to individuals exposed and to medical personnel, if
appropriate for the incident, as specified in 42 U.S.C. § 11004 (c).

Block H: List any additional pertinent information.

Block I: Print or type the name of the facility representative submitting the
report. Include the official signature and the date that the form was
prepared.

MATIL THE COMPLETED REPORT TO:
Chemical Emergency Planning and Response Commission (CEPRC) /
Attn: Section 304 Reports
Hazardous Materials Unit
3650 Shriever Avenue
Mather, CA 95655

NoTE: Authority cited: Sections 25503, 25503.1 and 25507.1, Health and Safety
Code. Reference: Sections 25503 (b) (4), 25503.1, 25507.1, 25518 and 25520,
Health and Safety Code.
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EMERGENCY INCIDENT REPORTING FORM

(Post-Incident Reporting/Recording)
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Page of

Facility Owner:

Name:

Address:

Telephone #:

Facility:

Name:

Address:

Telephone:

Date of Incident:

Time of Incident:

Type of Incident (e.g. fire, explosion, etc.):

Name & quantity of material (s) involved:

Extent of injuries, if any:

Assessment of actual or potential hazard to human health or the environment, if
Applicable:

Estimated quantity and disposition of recovered material that resulted from the
Incident:

Cause(s) of the incident:
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Actions taken in response to the incident:

Administrative or engineering controls designed to prevent such incidents in the
Future:

Signature Date
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CITY OF LAKEPORT
PUBLIC WORKS DEPARTMENT
STANDARD OPERATING PROCEDURE

Subject:

Iicit Stormwater Discharge Detection, Response & Reporting SOP Number: | Page Number:

Version Number: 1 SOP-PWO1 Pagelof2

Date Adopted: | Date Revised:
3/3/2022

Scope: Applies to all storm drain conveyances that comprise the City of Lakeport’s Municipal
Separate Storm Sewer System (M54) including traditional storm drain inlets, pipes and
culverts plus all connected conveyances such as ditches, open channels and seasonal
creeks or drainages. In Lakeport, all M54 outfalls drain into Clear Lake.

Furpose: The purpose of this procedure is to identify and address any illicit discharges detected
during M54 outfall inspections or otherwise reported illicit discharges impacting the
storm sewer system, related comveyances or Clear Lake.

An illicit discharge is defined as any discharge to the City's M54, or to natural surface
waters, that is not composed entirely of stormwater.

Responsibility:  The Compliance Officer, Public Works Superintendent or Utilities Superintendent shall
be responsible for any future revisions to this SOP.

References: 1. CASCA BMP WM-4 Spill Prevention and Control (2009)

2. Lake County Clean Water Program lllicit Discharge Investigation and Reporting
Procedures Guide (2012)
3. Staff Memo (3,/3/2022) re: Identifying lllicit Discharges and lllicit Connections

BACKGROUND:

The City of Lakeport has a permit from the California State Water Resources Control Board to operate a
M54, This permit authorizes the City to discharge stormwater into Clear Lake pursuant to the State's
Stormwater Management Program. The City has also adopted regulations that prevent the illicit
discharge of non-stormwater materials to the MS4:

Lakeport Municipal Code Section 8.40,.110 Prohibited Stormwater Discharges:

A it is unlawful for any person to discharge or cause to be discharged any stormwater or
material that causes or contributes to cousing the city to violate water guality standards, the
city's obligations under the municipal stormwater permit, or any state- issued discharge
permit. {Ord. 853 §1 (part), 2008)

Lakeport Municipal Code Section 8.20.050 Dumping in Streams

It Is unlowiful for any person to dump any junk, refuse, garbage, dirt or any other material in any
stream, creek, watercourse or streambed, or within the banks of the same, or in the waters of
Clear Lake, in the city, without written permission to do so from the director of public works. {Ord.

302 57 1963)
SOP-PWD1 Illicit Discharge Detection, Response & Reporting
1|Page
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CITY OF LAKEPORT
PUBLIC WORKS DEPARTMENT
STANDARD OPERATING MROCEDURE

lllicit discharges can contribute high levels of pollutants to waterbodies. Pollutants commonly found in
illicit discharges include raw sewage (viruses and bacteria), heavy metals, toxics, oil and grease, solvents,
and nutrients. Pollutant levels from these illicit discharges can be high enough to significantly degrade
water quality and threaten aguatic, wildlife, and human health,

IDENTIFYING ILLICIT DISCHARGES AND CONNMECTIONS:

Yee attached memorandum that provides details far identifying icit ischarges and illici Connections
to the City's M54.

LAKEPORT STAFF PROCEDURE:

1.

Upon verification of an lllicit Discharge, either during a routine M54 inspection or the result of
the investigation of a complaint or report of a potential discharge, immediately report the
violation to your supervisar who will evaluate the situatien and initiate cleanup proceduras if
deemed necessary.

Take photos of lllicit Discharge and impacted areas prior to initiating clean-up activities.

Refer to the attached CASOA Spill Prevention and Control BMP for spill contral procedureas.
Members of the Public Works Department have received advanced HAZWOPER training
including specialized water-based Hazlat Spill Response training.

If deemed necessary, City staff shall use spill mitigation materials stored in the City's Spill
Respanse Trailer to contral the lllicit Discharge. All mitigation materials used in a spill respanse
shall be logged/trached by City staff and roploced ASAP to maintain adeguate stack in the
trailer,

Supervisors:

a) Contact Compliance Officer ASAP who will initiate all required lllicit Discharge reporting
tasks.

L) Comtact ULilities Superintedenl il Compliance Qe is unavailaliles,

¢) Refer to the attached Lake County Clean Water Program lllicit Discharge Investigation and
Reporting Procedures Guide for reporting protocols, including requirement to contact Lake
County Environmental Health and the CaloEs Warning Center and prepare and submit a
written follow up report.

//L‘-‘-—r—'—'____'—'—
Ron Ladd
Fublic Works Juperintendent

Attachments: All Referenced Materials on Page 1

S0P-PWO1 Ilicit Discharge Detection, Response & Reporting
2|Fage
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Spill Prevention and Control WM-4

Erceion Control
Sediment Conitrol
Tracking Caontrol

Mon-Stomwater
Management Control

Wasiz Management and =
Materials Pollusion Control

EC

SE

TC

WE Wind Erosion Control
NS

1,

Leg

end:
Bl Primary Objective
® secondary Objective

Targeted Constituents

Description and Purpose Sediment
Prevent or reduce the discharge of pollutants to drainage Nutrients
systems or watercourses from leaks and spills by reducing the Trach

chance for spills, stopping the source of spills, containing and

BEE BEAEA

cleaning up spills, properly disposing of spill materials, and ﬁ:a
training employees.

§ emproyees (Ol and Grease
This best management practice covers only spill prevention and Organics
control. However, WM-1, Materials Delivery and Storage, and
WM-2, Material Use, also contain useful information, : :
particularly on spill prevention. For information on wastes, see Potential Alternatives
the waste management BMPs in this section. Mane
Suitable Applications
This BMP is snitable for all construction projects. Spill control
procedures are implemented anytime chemicals or hazardous
substances are stored on the construction site, including the
following materials:
m Soil stabilizers/binders
m  Dust palliatives
m Herbicides
m  Growth inhibitors
m Fertilizers
m  Deicing/anti-icing chemicals

CALIFORMIA STORMWATER

November 2009 California Stormwater BMP Handbook l1aofe

Construction
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Spill Prevention and Control WM-4

m Fuels
m Lubricants
m (Other petroleum distillates

Limitations
m Insome cases it may be necessary to use a private spill cleanup company.

m  This EMP applies to spills caused by the contractor and subcontractors.

m Procedures and practices presented in this BMP are general. Contractor should identify
appropriate practices for the specific materials used or stored onsite

Implementation
The following steps will help reduce the stormwater impacts of leaks and spills:

Education

m Beaware that different materials pollute in different amounts. Make sure that each
employee knows what a “significant spill” is for sach material they use, and what is the
appropriate response for “significant” and “insignificant” spills.

m Educate employees and subcontractors on potential dangers to humans and the
environment from spills and leaks.

m Hold regular meetings to discuss and reinforce appropriate disposal procedures (incorporate
into regular safety meetings).

m  Establish a continuing education program to indoctrinate new employees.

m Have contractor’s superintendent or representative oversee and enforce proper spill
prevention and control measures.

General Measures
m  To the extent that the work can be accomplished safely, spills of oil, petroleum products,

substances listed under 40 CFR parts 110,117, and 302, and sanitary and septic wastes
should be contained and cleaned up immediately.
m Store hazardous materials and wastes in covered containers and protect from vandalism.
m  Place a stockpile of spill cleanup materials where it will be readily accessible.
m Train employess in spill prevention and cleanup.

m [esignate responsible individuals to oversee and enforce control measures.

m Spills should be covered and protected from stormwater runon during rainfall to the extent
that it doesn’t compromise clean up activities.

m Do not bury or wash spills with water.

November 2009 California Stormwater BMP Handbook 2ofB
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XX1v

Spill Prevention and Control WM-4

m Store and dispose of used clean up materials, contaminated materials, and recovered spill
material that 15 no longer suitable for the intended purpose in conformance with the
provisions in applicable BMPs,

m Do not allow water used for cleaning and decontamination to enter storm drains or
watercourses. Collect and dispose of contaminated water in accordance with WM-10, Liquid
Waste Management.

m Contain water overflow or minor water spillage and do not allow it to discharge into
drainage facilities or watercourses.

m  Place proper storage, cleanup, and spill reporting instructions for hazardous materials
stored or used on the project site in an open, conspicuons, and accessible location.

m  Keep waste storage areas clean, well organized, and equipped with ample cleanup supplies
as appropriate for the materials being stored. Perimeter controls, containment structures,
covers, and liners should be repaired or replaced as needad to maintain proper fumection.

Cleanup
m (Clean up leaks and spills immediately.

m Use arag for small spills on paved surfaces, a damp mop for general cleanup, and absorbent
material for larger spills. If the spilled material is hazardous, then the used cleanup
materials are also hazardous and must be sent to either a certified laundry (rags) or disposed
of as hazardous waste.

m  INever hose down or bury dry material spills. Clean up as much of the material as possible
and dispose of properly. See the waste management BMPs in this section for specific
information.

Minor Spills
m  Minor spills typically involve small quantities of oil, gasoline, paint, ete. which can be
controlled by the first responder at the discovery of the spill.

m  Use absorbent materials on small spills rather than hosing down or burving the spill.
m Absorbent materials should be promptly removed and disposed of properly.
m Follow the practice below for a minor spill:

- Contain the spread of the spill.

- Recover spilled materials.

- Clean the contaminated area and properly dispose of contaminated materials.

Semi-Significant Spills

m Semi-significant spills still can be controlled by the first responder along with the aid of
other personnel such as laborers and the foreman, ete. This response may require the
cessation of all other activities.

Movember 2009 California Stormwater BMP Handbook lofE
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XXV

Spill Prevention and Control WM-4

Spills should be cleaned up immediately:

Contain spread of the spill.
Wotify the project foreman immediately.

If the spill oceurs on paved or impermeable surfaces, clean up using "dry" methods
(absorbent materials, cat litter and/or rags). Contain the spill by encircling with
absorbent materials and do not let the spill spread widely.

If the spill occurs in dirt areas, immediately contain the spill by construeting an earthen
dike. Digup and properly dispose of contaminated soil.

If the spill oceurs during rain, cover spill with tarps or other material to prevent
contaminating runoff.

Significant/Hazardous Spills

m For significant or hazardous spills that cannot be controlled by personnel in the immediate
vicinity, the following steps should be taken:

Wotify the local emergency response by dialing o11. In addition to 011, the contractor will
notify the proper county officials. It is the contractor's responsibility to have all
emergency phone numbers at the construction site.

Notify the Governor's Office of Emergency Services Warning Center, (g16) B45-Bo11.

For spills of federal reportable quantities, in conformance with the requirements in 40
CFER parts 110,110, and 302, the contractor should notify the National Response Center
at (Boo) 424-8802,

otification should first be made by telephone and followed up with a written report.

The services of a spills contractor or a Haz-Mat team should be obtained immediately.
Construction personne] should not attempt fo clean up until the appropriate and
qualified staffs have arrived at the job site.

Other agencies which may need to be consulted includs, but are not limited to, the Fire
Department, the Public Works Department, the Coast Guard, the Highway Patrol, the
City/County Police Department, Department of Toxic Substances, California Division of
0il and Gas, Cal/OSHA, ete.

Reporting
Report significant spills to local agencies, such as the Fire Department; they can assist in
cleanup.

Federal regulations require that any significant oil spill into a water body or onto an
adjoining shoreline be reported to the National Response Center (WRC) at Boo-424-8802
(24 hours).

Use the following measures related to specific activities:

November 2009 California Stonmwater BMP Handbook 4 of &
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XXV1

Spill Prevention and Control WM-4

Vehicle and Equipment Maintenance

m If maintenance must oceur onsite, use a designated area and a secondary containment,
located away from drainage courses, to prevent the ranon of stormwater and the ronoff of
spills.

m Regularly inspect onsite vehicles and equipment for leaks and repair immediately

m Check incoming vehicles and equipment (including delivery trucks, and employee and
subeontractor vehicles) for leaking oil and fluids. Do not allow leaking vehicles or
equipment onsite.

m  Always use secondary containment, such as a drain pan or drop cloth, to catch spills or leaks
when removing or changing fluids.

m Place drip pans or absorbent materials under paving equipment when not in use.

m Use absorbent materials on small spills rather than hosing down or burving the spill.
Remove the absorbent materials promptly and dispose of properly.

m  Promptly transfer used fluids to the proper waste or recycling drums. Don’t leave full drip
pans or other open containers lying around

m 0l filters disposed of in trashcans or dumpsters can leak oil and pollute stormwater. Place
the oil filter in a funnel over a waste oil-recyeling drum to drain excess oil before disposal.
(1l filters can also be recyeled. Ask the odl supplier or recycler about recyeling oil filters.

m Store cracked batteries in a non-leaking secondary container. Do this with all cracked
batteries even if you think all the acid has drained out. If vou drop a battery, treat it as if it is
cracked. Put it into the containment area until you are sure it is not leaking.

Vehicle and Equipment Fueling
m Iffueling must occur onsite, use designate areas, located away from drainage courses, to
prevent the runon of stormwater and the runoff of spills.

m Discourage “topping off” of fuel tanks.
m  Always use secondary containment, such as a drain pan, when fueling to catch spills/ leaks.

Costs

Prevention of leaks and spills is inexpensive. Treatment and/ or disposal of contaminated soil
or water can be quite expensive.

Inspection and Maintenance

m Inspect and verify that activity—based BMPs are in place prior to the commencement of
associated activities. While activities associated with the BMP are under way, inspact weekly
during the rainy season and of two-week intervals in the non-rainy season to verify
continued BMP implementation.

m Inspect BMPs subject to non-stormwater discharge daily while non-stormwater discharges
oCeur.

November 2009 California Stormwater BMP Handbook 5of 6
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Spill Prevention and Control WM-4

m  Keep ample supplies of spill control and cleanup materials onsite, near storage, unloading,
and maintenance areas.

m Update your spill prevention and control plan and stock cleanup materials as changes oceur
in the types of chemicals onsite.

References

Blueprint for a Clean Bay: Best Management Practices to Prevent Stormwater Pollution from
Construction Related Activities; Santa Clara Valley Nonpoint Source Pollution Control Program,

1995.

Stormwater Quality Handbooks - Construction Site Best Management Practices (BMPs) Manual,
State of California Department of Transportation (Caltrans), Ifovember 2000.

Stormwater Management for Construction Activities; Developing Pollution Prevention Plans
and Best Management Practice, EPA 832-R-o2005; USEPA, April 1002,
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Lake County Clean Water Program Sl (L
lllicit Discharge Investigation & Reporting croun water Progran
Procedures

As part of the MS4 Storm Water Phase |l Section E.9.d permit requirements, Lake County
Clean Water Program (Lake County Watershed Protection District and the Cities of
Lakeport and Clearake) needs to maintain the lllicit Discharge Detection and Elimination
Program to detect, investigate, and eliminate illicit discharges.

Section E.9.d describes the specific investigative and reporting requirements that are
needed to comply with all State MS4 regulations. These include written procedures for
conducting investigations, reporting, and follow-up investigations of all non-storm water
discharges suspected to be illicit. These procedures should also include corrective action
procedures that are warranted, have been taken, or are being conducted.

Procedures for investigating, reporting, and conducting follow-up on an illicit
discharge in Lake County.

1) If you or your department is the first response on the scene of an illicit discharge
and/or spill, make sure there are no immediate threats or dangers to human health.
If an emergency situation exists call 311 and if there are potential health hazards or
exposures to human health and/or wildlife, call Environmental Health at
(707)263-1164.

2) Report the incidence to CalOES using the yellow pocket guide shown in Figure 1.
The CalOES Waming Center Phone # is (B00)852-7550 or (916)845-8911

3) The CalOES report will require the following information: Cal OFS
a. ldentity of caller ==
b. Exact location, date and time of spill, release or threatened T Calfermls
release g e
c. Location of threatened or involved waterway or storm drains Mastificatlon Giusdancs
d. Substance, quantity involved, and isotope if necessary i i
e. Chemical name (if known, it should be reported if the ___"Eﬁt____
chemical is extremely hazardous) =
f. Description of what happened L2
4) Using the same information as provided in the CalOES report,
complete a Lake County CWP IDDE Investigation Report. Figure 1. CalOES
Spill Regponze
Pockef Guide Book

3) If a CWP representative is not the first response to the Illicit
Discharge / Spill, a “Lake County CWP IDDE Investigation Report” form must be
filled out within 72 hours.
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Er]l File a hard copy of the I'E'D'DI'[ in the labeled draw in Water Resource DE‘DEI’U’HE‘HT
and if possible, staple a copy of the CalOES report to the IDDE Investigation
Report.

7) If necessary, conduct a Follow-Up report on the incident using the “Lake County
CWP IDDE Follow-Up™ Fomm.

8) Send all reports and follow up documents to the appropriate parties. These might
include the following:

Lake County Clean Water Program Illicit Discharge Detection and Elimination
Program Reporting Contacts (as of Feb 2019)

Department Name Email
Environmental Health Jasjit Kang, Director Jasjit. Kang{@lakecountyca.gov
Public Health Denise Pomeroy, Health Denise. Pomeroy@lakecountyca.gov

Services Director
Public Health Erin Gustafson, Public Health Erin_Gustafson{@lakecountyca_gov
Officer
Special Districts Jan Coppingsr Janet. Coppingen@lakecountyca.gov
Emergency Services Dale Carnathan Dale.Carnathan@lakecountyca.gov

Central Valley Regional Water Quality | Elizabeth Lee, Storm Water Elizabeth Lee@waterboards ca.gov
Confrol Board, Municipal Storm Water | Resource Control Engineer
Unit

December 2021: Updated Contact Info pending per County of Lake
Water Resources staff.

Phone #'s (2021):

LC Environmental Health: 707-263-1164

LC Public Health: 707-263-1090

LC Special Districts: 707- 263-0119

LC OES: 707-262-4090

CVRWQCB: 916-464-3291 (Rancho Cordova office)
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Lake County Clean Water Program
lllicit Discharge Investigation Reporting Form

Laks Couwnty
Cloads Walar Poogrsm

CalOES incident 1D: Original incident date:

Investigation date: Incident time: AMIPM

Investigation by (name & dept):

Location of discharge:
Municipality: A Lake Countv A Lakeport A Clearlake A Ozks A Eelsewville A Other
Responsible party:

{Mame) [Company)

[Address) {Phone)
Category: A Food Service A CUPA A Commercial - Other A Development A Agriculture
A General Public 4 Municipal Operations A Other

Activity:
A ConstructionfGrading A Automotive A Surface Cleaning A Food Service A Landscaping AAgriculture
A llegal Dumping A lllicit Connection A Creek Work A Regular Operations A Other

Pollutant: A Mome A Hazardous A Sediment A Soap A QilGrease A Concrete A Organic Matter
A TrashiLitter A Sewage A Paint A Unknown A Other

Quantity: Motified to Environmental Health: A Yes ANo A Unknown

Entered waterbody: A Yes ANo A Unknown HName of waterbody:

Observations:

Pictures: A Yes A Mo File #s

Enforcement action: A Mone A Verbal Waming A Citation A Admin. Order A Stop Work Order
Date:

Corrective actions required:

Compliance date:

Abated: AYes ANo Date abated: Complainant advised: AYez ARNo ANA

Education materials provided: A Yes A Mo Description:

Sample: AYes AMo Analytes measured:

Referred to:
Mame Dept. Diate
Referred to:
Mame Diept. Diate
W-M34 Permitdllicit Discharges/Forms Updated Feb 2019
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Lake County Clean Water Program
lllicit Discharge Follow-up Form

Lake Covnly
Gleain Wl P gram

Follow-up date: Time: CalOES control #:

Follow-up by (name, dept.):

Follow-up form (phone call, email, text, other):

Date of original incident:

Location of original discharge;

Responsible party:

Were pictures taken (if yes, file #s):

Observations:

Actions recommended:

Disposition:
Abated: AYes ANo  Was a sample taken: AYesANo Analytes:

Sample results if any:

Follow up sent to:

Mame Dept. Diate

W-NMS4 Permit/iliicit Discharges/Forms Updated Feb 2019
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Inter-Office Correspondence

DATE: March 3, 2022
TO: All Public Works Department Field Staff
FROM: Andrew Britton, Compliance Officer II

RE: Identifying lllicit Stormwater Discharges and lllicit Connections to City's MS4

Identifying lllicit Discharges

Lakeport's stormwater conveyance system (“M54") includes traditional storm drain inlets, pipes
and culverts along with other connected conveyances such as ditches, open channels and
seasonal creeks or drainages. In Lakeport, all M54 outfalls drain into Clear Lake.

For a variety of reasons liquids other than stormwater commonly enter the City's M54.
Sometimes there is a misconception that the water or other substance that enters the
stormwater conveyance system will be treated and cleaned before it reaches our local
waterbodies. However, this is not true. Anything that enters our MS4 will go directly to nearest
waterbody and ultimately into Clear Lake which may cause serious environmental damage.
State regulations and the City's Municipal Code prohibits Illicit Discharges into the City's
stormwater system. Please see the questions and answers below to learn more about illicit
discharges and how to identify an illicit discharge.

What is an "illicit discharge" to a stormwater conveyance
system?

An illicit discharge is any discharge to a stormwater conveyance system, drainage ditch,
seasonal stream or other waterbody that is not composed entirely of stormwater. An illicit
discharge could be the result of someone dumping a pollutant {automebile fluids, paint etc.)
inta the M54; the result of an illicit connection into the conveyance system, such as a sewer

pipe connected to a stormwater pipe; or a pipe that bypasses the sewer connection, producing
a direct discharge into open channels or streams.

What is an "illicit connection" to a stormwater conveyance
system?
An illicit connection is an improper physical connection of illicit discharges to the stormwater

conveyance system. Examples include: a sewer pipe that is connected to the stormwater
conveyance system that produces a continuous discharge of raw sewage to the conveyance

1|Page
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system or a shop floor drain connected to the stormwater conveyance system producing a
discharge of wash water or other pollution into the City's M54.

What are the hazards associated with illicit discharges?

Wicit discharges can contribute high levels of pollutants to waterbodies. Pollutants
commanly found in illicit discharges include raw sewage (viruses and bacteria), heavy
metals, toxics, oil and grease, solvents and nutrients. Pollutant levels from thesea illicit
discharges have been shown in EPA studies to be high enough to significantly degrade water
quality and threaten aguatic, wildlife and human health.

So how can you tell a normal stormwater discharge from an
illicit discharge?

Dry weather flow is the best indication that the water coming from an outfall pipe is fram an
illicit connection. If it has not rained in at least three days and there is water coming from a
stormwater outfall pipe, chances are that water is from an illegal source.

Although it is a good indication, dry weather flow is not always from an illicit source. Sometimes
groundwater seeps into the stormwater conveyance system and is discharged through the
outfall pipe. This is a natural source and is not illicit.

When should | report dry weather flow?

The best way to tell if the dry weather flow is an illicit discharge, and should be reported, is by
examining the characteristics of the water being discharged.

1. Does the discharge have a distinct odor?
Some smells coming from an outfall pipe are an immediate indicator of an illicit discharge -- for
example, a sewage, gasoline, or chemical smell should be reported.

2. Isthe water cloudy or full of sediment?
Gray water that should be treated at a sewage treatment plant may cause a cloudy appearance
in the discharged water. A construction site without proper stormwater best management
practices could be discharging sediment to a storm drain. These conditions should be reported.

3. Isthere anything floating in the discharge?
Soap suds and oil sheens are examples of floatables that may be found in an illicit discharge.
These conditions should be reported.

4. What color is the discharge?
An abnormally colored discharge is a good indication that there is an illicit connection to the
M54, However sometimes an abnormal color may have a natural cause. For instance, an orange
discharge could be naturally occurring from groundwater that is high in iron. However, if an
abnormal color is coupled with another one of the characteristics listed here (odor, floatables,
cloudiness, vegetative growth), it should be reported.

5. Isthere excessive vegetation around the outfall pipe?
Excessive vegetation around the outfall pipe as opposed to the surrounding area is an indication

of increased nutrients in the stormwater discharge. This could be from fertilizers or sewage in
the discharge and should be reported.

Z2|Page
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CITY OF LAKEPORT
HAZARDOUS MATERIAL INCIDENT RESPONSE PLAN

The Lake County Division of Environmental Health is the Certified Unified Program Agency

for all of Lake County, dealing with hazardous waste and hazardous materials.

922 Bevins Ct.
Lakeport, CA 95453
707.263.1164

http://www.lakecountyca.gov/Government/Directory/Environmental
Health/Programs/cupa.htm
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CITY OF LAKEPORT
UTILITIES DIVISION POLICY

Subject: Policy Number:

Sanitary Sewer Overflow U-11

Emergency Response Plan Date Adopted: Date Revised:
11/30/17

Scope: Applies to all personnel that respond to Sanitary Sewer Overflows (SSOs).

Purpose: Establish the City’s activities in response to SSOs.

Responsibility:

Reference:

The Utilities Superintendent shall be responsible for ensuring SSO
response, investigation, reporting and mitigation activities are consistent
with this policy and other adopted procedures.

The Compliance Officer and Utilities Superintendent shall be responsible
for any future revisions to this SOP.
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Background

Sanitary sewers serving the City of Lakeport can occasionally overflow due to breaks or blockages in the
sewer lines. These overflows can result in discharges of raw sewage into surface water/storm drains and
eventually into Clear Lake.

The City’s sewer system also includes eight lift (pump) stations that are needed to convey the flows to
the Wastewater Treatment Plant on Linda Lane in the southwest portion of the City.

In order to protect public health and the environment from raw sewage, a quick, coordinated response
is needed to stop the source of any overflow and to eliminate the migration of sewage either
downstream or into Clear Lake.

The purpose of the Sanitary Sewer Overflow Emergency Response Plan (SSOERP) is to outline the City’s
SSO response activities, with the objective of minimizing impact of SSOs to the public and the
environment. In achieving this goal, the OERP serves as a guideline for City of Lakeport personnel in
cleaning and mitigating the effects of sanitary sewer spills, as well as in following proper sampling and
reporting procedures. Detailed SSO reporting requirements are also set forth in the SSOERP.

Overflow Emergency Response Plan

Dispatch Responsibility

When a call is received from the public, dispatch personnel obtain:
e Time and date of call
e Time and date when overflow was first noticed
e Specific location of possible overflow
e Description of problem

e Caller's name and call back number

First Responder Assessment of Overflow

Always Remember...

e Use appropriate Personal Protective Equipment
e Use appropriate safety precautionary measures

When? Assessment Steps
Immediately Assess failure of equipment or overflow release
If needed Call for assistance
After primary assessment Obtain necessary equipment to respond to spill

(e.g. sandbags, waddles, bypass pumps, vacuum
truck, etc.)

If spill too large to be adequately controlled Contact local septic pumping contractor(s) and
request emergency service:
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When?

Assessment Steps

Perkins Septic Tank Cleaning: 707.413.6100
Action Sanitary: 707.994.5068
Silva Septic & Rooter Services: 707.462.8304

If there is a suspicious substance or odor (e.g. oil
sheen, foam, gas odor)

Coordinate with County of Lake Environmental
Health and Lake County Fire Protection District
for hazardous materials response

Overflow Correction, Containment and Clean-Up

Always...

If applicable...

Protect water bodies, drainage channels and
storm drains by diverting flow away from all
entry points

If failure is at a lift station, take the
malfunctioning pump off line. See lift station
maps at end of this Policy for diversion locations
and details.

Determine location and cause of overflow

Secure the affected area and post warning signs if
deemed necessary (also see “Traffic and Crowd
Control” below)

Implement appropriate corrective actions (e.g.
sandbags, waddles, emergency generators,
bypass pumps, etc.)

Sample as necessary (coordinate with Lake
County Environmental Health Department). See
lift station maps for details.

Clean and sanitize affected area(s): remove all debris found in SSO area; wash SSO area with fresh
water; collect all water generated during cleaning with Vacuum Truck and return water to sewer
system; use backpack sprayer to sanitize affected areas with disinfectant cleaner such as Zep DZ-7.

Finalize the incident documentation

Review overall response with Responding Parties

Traffic and Pedestrian Control

Traffic and Pedestrian Control Recommendations

e Set up cones and warning signs

e Set up warning signs to inform public of hazards if deemed necessary

e Close affected entrances and exits from facilities

o Perform lane closures as necessary

e Use caution tape and barricades to prevent public access

e Inform Lakeport Police Department of any roadway closures / traffic control

SSO Spill Volume and Estimation Methods

Outlined below are three methods that are most often employed for estimating the volume of sanitary
sewer spill. City staff preparing the estimate should utilize the most appropriate method for the sewer
overflow in question and use the best information available.
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Method 1: Eyeball Method

The volume of small spills can be estimated using an “eyeball estimate.” To use this method, imagine
the amount of water that would spill from a container listed on the table below. A jug contains 1 gallon,
a bucket contains 5 gallons, and a drum contains 55 gallons. If the spill is larger than 55 gallons, try to
break the standing water into 55 gal drums and then multiply by 55 gallons. This method is useful for
contained spills up to approximately 220 gallons. The photo illustrations incorporated herein should
also be referred to when using the Eyeball Method.

Size of How many Size Multiplier Total Volume Estimated (gal)
container of this size? (gal)
1-gallon water jug X1
5-gallon bucket X5
55-gallon drum X 55
Total volume
estimated

Spill Estimation Representative Photographs

Five (5) Gallons Total Spilled:

N

5 Gallons
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Ten (10) Gallons Total Spilled:

N ) LW,
AY .

Ten (10) Gallons Flowing Down Curb & Gutter:
ol

All photos courtesy of City of Hayward

https://www.hayward-ca.gov/file/ssmp-sso-emergency-response-sopspdf
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Method 2: Measured Volume

The volume of most small spills that have been contained can be estimated using this method. The
shape, dimensions, and the depth of the contained wastewater are needed. The shape and dimensions
are used to calculate the area of the spills and the depth is used to calculate the volume.

Common Shapes and Dimensions

RECTANGLE CIRCLE TRIANGLE
F 3 F 3
w H
I E
D 1
T G
H H
T
L J vy . 0
< » — »
LENGTH BASE

Steps for Volume Calculation

Step 1 Sketch the shape of the contained sewage (see figure above).
Step 2 Measure or pace off the dimensions.
Step 3 Measure the depth at several locations and select an average.
Step 4 Convert the dimensions, including depth, to feet.
Step 5 Calculate the area in square feet using the following formulas:
Rectangle: Area = length (feet) x width (feet)
Circle: Area = diameter (feet) x diameter (feet) x 0.785
Triangle: Area = base (feet) x height (feet) x 0.5
Step 6 Multiply the area (square feet) times the depth (in feet) to obtain the volume in cubic feet.
Step 7 Multiply the volume in cubic feet by 7.5 to convert it to gallons.

Method 3: Duration and Flowrate

Calculating the volume of larger spills, where it is difficult or impossible to measure the area and depth,
requires a different approach. In this method, separate estimates are made of the duration of the spill
and the flowrate. The methods of estimating duration and flowrate are:

Duration
The duration is the elapsed time from the time the spill started to the time that the flow was restored.

Start Time: The start time is sometimes difficult to establish. Here are some approaches:

1. Local residents can be used to establish start time. Inquire as to their observations. Spills that occur
in rights-of-way are usually observed and reported promptly. Spills that occur out of the public view
can go on longer. Sometimes observations like odors or sounds (e.g. water running in a normally dry
creek bed or drainage channel) can be used to estimate the start time.

2. Changes in flow on a downstream flowmeter can be used to establish the start time. Typically, the
daily flow peaks are “cut off” or flattened by the loss of flow. This can be identified by comparing
hourly flow data during the spill event with flow data from prior days. This method will likely only be
effective with consistent weather.
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3. Conditions at the spill site change over time and can be used to establish the start time.
Initially there will be limited deposits of toilet paper and other sewage solids. After a few
days to a week, the sewage solids form a light-colored residue. After a few weeks to a
month, the sewage solids turn dark. The quantity of toilet paper and other materials of
sewage origin increase over time. These observations can be used to estimate the start
time in the absence of other information. Taking photographs to document the
observations can be helpful if questions arise later in the process. This method is valid for
spills that have been occurring for a long time and may be used in conjunction with either of
the above methods.

4. ltis important to remember that spills may not be continuous. Blockages are not usually complete
(some flow continues). In this case the spill would occur during the peak flow periods (typically
10:00 to 12:00 and 13:00 to 16:00 each day). Spills that occur due to peak flows in excess of capacity
will occur only during, and for a short period after, heavy rainfall.

End Time: The end time is usually much easier to establish. Field crews on-site observe the
“blow down” that occurs when the blockage has been removed. The “blow down” can also be
observed in downstream flowmeters.

Flow Rate
The flowrate is the average flow that left the sewer system during the time of the spill. There are three
common ways to estimate the flowrate:

1. City of Chico Manhole Overflow Flowrate Chart: This chart, included herein, shows sewage flowing
from manhole covers at a variety of flowrates. The observations of the field crew can be used to
select the appropriate flowrate from the chart. If possible, photographs are useful in documenting
basis for the flowrate estimate.

2. Flowmeter: Changes in flows in downstream flowmeters can be used to estimate the flowrate
during the spill.

3. Counting Connections: Once the location of the spill is known, the number of upstream connections
can be determined from the sewer maps. Multiply the number of connections by 200 to 250 gallons
per day per connection or 8 to 10 gallons per hour per connection.

For example: 22 upstream connections * 9 gallons per hour per connection
=198 gallons per hour / 60 minutes per hour
= 3.3 gallons per minute

Duration and Flow Rate Calculation

Once duration and flowrate have been estimated, the volume of the spill is the product of duration
(hours or days) and the flowrate (gallons per hour or gallons per day).

For example:  Spill start time = 11:00
Spill end time = 14:00

Spill duration = 3 hours

3.3 gallons per minute x 3 hours x 60 minutes per hour

=594 gallons
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City of Chico* Manhole Overflow Flowrate Chart

5 gpm

Near View

Far View

Near View

Far View

*City of Chico, CA SSO Response Plan; Appendix G; 2014 update
http://www.chico.ca.us/general_services department/operations _and_maintenance/documents/SSORPUpdateluly312014forweb.pdf
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Water Quality Monitoring Requirements

The SSO Water Quality Monitoring Program is meant to assess impacts from SSOs to surface waters in
which 50,000 gallons or greater are spilled into surface waters.

Utilize SSO Sampling Protocol shown below.

When sampling account for spill travel time in the surface water.

All samples being tested for indicators are to be analyzed in an accredited or certified
laboratory.

When analyzing samples, only use monitoring instruments and devices that have been properly
maintained and calibrated.

Within 48 hours of the enrollee becoming aware of the SSO, water quality sampling must, at a
minimum, test for ammonia and appropriate bacterial indicators.

SSO Sampling Protocol

For large SSOs (50,000 gallons or more) that reach surface waters, monitoring and testing activities may
include:

Obtaining water quality samples.

Gathering samples upstream and downstream of any location where SSO reached surface water.
Logging the sample location, time, and water temperature on the chain of custody form.
Creating a map of the sample locations so that follow-up testing can be performed.

Collecting samples at the location where the SSO entered the water. When taking the sample,
submerge the bottle below the surface of the water with the cap on. Once the bottle is under the
surface, remove the cap and fill the bottle. Gloves should be worn while sampling to avoid
infecting any open wounds.

Analyzing the sample for at least the following constituents:

Ammonia Nitrogen;

Biochemical Oxygen Demand (BOD);

Dissolved Oxygen (DO);

Enterococci, Total Fecal Coliform;

Total Suspended Solids (TSS); and

Additional sampling requirements as imposed by Lake County Environmental Health
Department or the CVRWQCB (could include VSS, pH, turbidity, Oil & Grease, etc.)

o O O O O O

SSO Reporting Requirements and Procedures

Any prohibited discharge or spill of untreated or partially treated sewage/wastewater (SSO) from a
public sewer system must be reported to state and local agencies responsible for oversight, abatement
and public health and safety. Specifically, those agencies include:

California State Water Resources Control Board (SWRCB)

Central Valley Regional Water Quality Control Board (RWQCB)

State Office of Emergency Services (OES)

Lake County Environmental Health Department (LCEH)

Lake County Air Quality Management District (LCAQMD)

SSO Investigation and Documentation Forms are included in Appendix A of this Policy
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City of Lakeport Internal SSO Reporting Protocol

1. Any active or inactive SSO which occurs within the City’s sewer system (including the treatment
plant) and is a result of, but not limited to, a blockage or obstruction, surge, equipment failure or
malfunction, or inappropriate connection of a private lateral to a City main must be reported using
the protocols and procedures outlined within this policy.

2. For purposes of this Policy, an active SSO shall refer to any spill that is in progress at the time
identified or observed by City staff. An inactive SSO is any suspected spill positively determined to
have occurred by the Utilities Superintendent, or designee.

3. Evidence of any suspected SSO reported to, or identified by, Department staff should be evaluated
by the Utilities Superintendent, or designee. That individual shall determine whether a SSO did
occur and, if so, the magnitude of the spill.

4. If evidence at a suspected SSO site suggests that a spill occurred, but an exact source, amount of
discharge, and destination cannot reasonably be substantiated, the Utilities Superintendent may
report the incident to the Compliance Officer at his/her discretion.

5. Unless creating a nuisance (as determined by the Utilities Superintendent), any active, inactive or
suspected SSO on private property (PLSD), resulting from a blockage or failure of a sewer lateral
from the property to the City right-of-way may not be reported to the Compliance Officer if the
source and destination of the spill is determined to be localized to that property.

6. For purposes of this policy, a nuisance shall be defined as anything which meets all the following
criteria:

a. Isahealth hazard or has the possibility of being a health hazard, or is indecent or offensive to
the senses and restricts the free use of the property;

b. Affects the entire community, neighborhood, or any other reasonable number of persons; and
c. Occurs during, or because of, the treatment or disposal of sewage or wastewater.

7. Reporting of active or suspected SSOs on private property, deemed reportable by the Utilities
Superintendent, shall include ownership information of that property and contact information for
that owner.

8. If any active or suspected SSO (as determined by the Utilities Superintendent to be an inactive spill)
is observed or suspected of reaching a drainage channel or surface water, the Compliance Officer
must be notified immediately.

9. Any SSO deemed reportable by the Utilities Superintendent must be reported to the Compliance
Officer using the SSO Investigation Form, herein referred to as Attachment A.

10. Any active or inactive SSO estimated to be over 1,000 gallons in volume must be reported to the
Public Works Director and the City Manager.

11. The Compliance Officer shall be responsible for all SSO regulatory reporting to state and local
agencies (referred to herein) and is authorized to certify such reporting as a duly authorized
representative of the City of Lakeport Municipal Sewer District.

12. Individual SSO records, including SSO Investigation and Report Forms, shall be maintained and kept
by the Department for five (5) years. The RWQCB may extend this period at their discretion.

When reporting a SSO to the Compliance Officer or Utilities Superintendent, the following procedures
shall be followed:

1. Assoon as Department staff become aware of an active or inactive SSO (as determined by the
Utilities Superintendent), and without substantially impeding cleanup or other emergency efforts,
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the Sewer System Supervisor, or designee, shall complete, signh and submit an SSO Investigation
Form to the Compliance Officer.

If an active or inactive SSO results in discharge to a drainage channel or surface water, the Sewer
System Supervisor shall immediately notify the Utilities Superintendent by phone.

Upon receipt of notification of an active or inactive SSO discharging to a drainage channel or
surface water, the Utilities Superintendent shall immediately notify the Compliance Officer.

The Compliance Officer must update the “Collection System Questionnaire,” found on the CIWQS
SSO Database, when notified to do so by the SWRCB.

If no SSOs have been reported, identified, or substantiated in any given calendar month, the
Compliance Officer shall submit a “No Spill Certification Report” to the SWRCB through the CIWQS
Database. This report must be submitted no later than 30 days after the end of the month in
question.

All reports and information submitted to the SWRCB shall be certified as described in Order No.
WQ 2013-0058-EXEC referenced above.

The Compliance Officer or Utilities Director shall be responsible for notifying the Public Works
Director of any spill over 1,000 gallons in volume; the Public Works Director shall notify the City
Manager.

The Compliance Officer shall report SSOs to all appropriate state and local agencies based on the
following criteria and reporting protocols:

CATEGORIES DEFINITIONS

CATEGORY 1 Discharges of untreated or partially treated wastewater of any volume
resulting from an enrollee’s sanitary sewer system failure or flow condition
that: Reach surface water and/or reach a drainage channel (Category 1 cont.)
tributary to a surface water; or Reach a municipal separate storm sewer
system and are not fully captured and returned to the sanitary sewer system or
not otherwise captured and disposed of properly. Any volume of wastewater
not recovered from the municipal separate storm sewer system is considered
to have reached surface water unless the storm drain system discharges to a
dedicated storm water or ground water infiltration basin (e.g., infiltration pit,
percolation pond).

CATEGORY 2 Discharges of untreated or partially treated wastewater of 1,000 gallons or
greater resulting from an enrollee’s sanitary sewer system failure or flow
condition that do not reach surface water, a drainage channel, or a municipal
separate storm sewer system unless the entire SSO discharged to the storm
drain system is fully recovered and disposed of properly.

CATEGORY 3 All other discharges of untreated or partially treated wastewater resulting from
an enrollee’s sanitary sewer system failure or flow condition.

PRIVATE Discharges of untreated or partially treated wastewater resulting from

LATERAL blockages or other problems within a privately-owned sewer lateral

SEWAGE connected to the enrollee’s sanitary sewer system or from other private sewer

DISCHARGE assets. PLSDs that the enrollee becomes aware of may be voluntarily reported

(PLSD) to the SSO Database.

The reporting deadline for submittal of a SSO report to the SWRCB depends on the classification of the
spill as shown in the above table. For Category 1 and 2 SSOs, the enrollee must submit an initial, draft
report of the SSO as soon as possible but no later than 3 business days after becoming aware of the SSO.
The final, certified report for Category 1 and 2 SSOs must be submitted within 15 calendar days of the
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SSO end date. For Category 3 SSOs, the enrollee must submit a final, certified report (no initial, Draft
report required) within 30 calendar days after the end of the calendar month in which the SSO occurred.
For instance, if the SSO occurred on February 1st, the enrollee must certify the Category 3 SSO before
March 30th.

SSO Reporting Requirements and Procedures

Any prohibited discharge or spill of untreated or partially treated sewage/wastewater (SSO) from a
public sewer system must be reported to state and local agencies responsible for oversight, abatement
and public health and safety. Specifically, those agencies include:

California State Water Resources Control Board (SWRCB)
Central Valley Regional Water Quality Control Board (RWQCB)
State Office of Emergency Services (OES)

Lake County Environmental Health Department (LCEH)

Lake County Air Quality Management District (LCAQMD)

Current SSO Investigation and Documentation Forms are included in Appendix A of this Policy.

Regulatory Reporting Guide

See the City’s Sanitary Sewer Overflow & Backup Response Requlatory Reporting Guide for more details
regarding the reporting protocols.

ELEMENT REQUIREMENT METHOD

(See Section B of
SWRCB Order No. WQ equal to 1,000 gallons discharged to

2013-0058-EXEC) surface water or spilled in a location

NOTIFICATION Within two hours of becoming aware Call Cal OES at: (800) 852-7550

of any Category 1 SSO greater than or

where it probably will be discharged
to surface water, notify the California
Office of Emergency Services (Cal
OES) and obtain a notification control

number.
NOTIFICATION SSO All Categories: Notify Lake Call LCEH at: (707) 263-1164
County Environmental Health Dept.
REPORTING Category 1 SSO: Submit draft report Enter data into the CIWQS Online
(See Section C of within three business days of SSO Database
SWRCB Order No. WQ | becoming aware of the SSO and http://ciwgs.waterboards.ca.gov,
2013-0058-EXEC) certify within 15 calendar days of SSO | certified by enrollee’s Legally
end date. Responsible Official(s).

Category 2 SSO: Submit draft report
within 3 business days of becoming
aware of the SSO and certify within
15 calendar days of the SSO end date.
Category 3 SSO: Submit certified
report within 30 calendar days of the
end of month in which SSO the
occurred.

These reporting requirements are detailed within the following documents:
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e State Water Resources Control Board, Order No. 2006-0003, Statewide General Waste Discharge
Requirements for Sanitary Sewer Systems

e State Water Resources Control Board, Order No. WQ 2013-0058-EXEC, Amended Monitoring
and Reporting Program for Statewide General Waste Discharge Requirements for Sanitary Sewer
Systems

e (California Regional Water Quality Control Board, Central Valley Region, Order No. R-5-2012-
0025, Waste Discharge Requirements for City of Lakeport Municipal Sewer District

e State Water Resources Control Board, Enrollee’s Guide to the SSO Database (August 2013
update)
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SSO External Reporting Flow Chart

Reporting of Private Lateral
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City of Lakeport Sewer Lift (Pump) Stations and SSO Deployment Maps
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13 Clearlake Avenue
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1949 Lakeshore Blvd

7. Lakeshore Blvd Lift Station
z - &
> \ <<
=
L
Q ‘

O
~"| Lakeshore Bivd. e
Lift Station Protect Drain Inlet
1949 Lakeshore Blvd. S @ Ashe St
K p /

74 E\
Use BMPs to N D
prevent flows N 12
to Clear Lake : ES\’\ORE B

(240 feet south) . LAK
S
: -
8. Linda Lane Lift Station 695 Linda Lane

T 1348 m—

]

e

;1348d

Linda Lane
Lift Station
695 Linda Lane

[l

'LINDALN

Use BMPs to
Protect Nearby
Drainage Course

Policy reviewed and approved by:

flw O\(—&eu\u» o
Paul Harris
Utilities Superintendent

12/12/17

Date

November 2017

Pol

icy U-11 SSOERP

Page 17




Policy U-11 SSO Emergency Response Plan Appendix A

Appendix A includes all current SSO investigation and documentation forms.
MS Word Document: Double-click area below to open .PDF file with forms.
Policy U-11
Appendix A SSO Inwi

.PDF File: Appendix A with forms will be attached on following pages.
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City of Lakeport
Public Works Department

Utilities Division

OVERFLOW EMERGENCY RESPONSE PLAN
INVESTIGATION AND DOCUMENTATION FORMS

SSO INVESTIGATION FORM

Caller Summary
SSO ADDRESS:
Cross Street:
CALLER NAME:

Condition Encountered (Describe...):

Customer Cleanout was (circle): Full Empty Non-existent

o ACTIONS TAKEN (circle): JET VAC CCTV
CALLER CONTACT # HANDROD SNAKE OTHER:
DATE OF INITIAL CALL:
Order of Steps Taken:
TIME OF INITIAL CALL: am pm
1. 3.
EST. TIME SSO STARTED: am pm 2 2
Work Summary
REC'VD BY CREW (DATE/ TIME): am pm Contained Spill (circle):  ALL ~ PORTION NONE
-
ARRIVAL TIME: : am pm *Restored Flow?: v N
SITE CLEANED-UP?: Y N
Called Supervisor O Spoke o Left message *
(Initial) (Sup Initials) #SITE DISINFECTED?: Y N
TIME SSO ENDED: am pm eHEALTH WARNINGS POSTED AT SITE?: Y N
TIME CLEAN-UP FINISHED: am pm
EMPLOYEES: oSIGNS POSTED?: Y N
VEHICLES: oBARRICADES PLACED? Y N
MATERIALS: ePHOTOS TAKEN? Y N
SSO Details -
oPROBLEM (circle):
¢SSO DURATION (hrs/min): Blockage (If blockage) ——» eBLOCKAGE FROM:
oEST. SSO RATE (gal/min): Broken Animal Carcass
oEST. SSO VOLUME (gal): Capacity Deficiency Construction Debris
oEST. VOL RECOVERED(gal): 1&1 Debris/Grit
oEST. VOL NOT RECOVERED(gal): Unknown Detergent
eFEET CLEANED: main lateral
- Further Details: Grease/FOG
oRAIN: Y N IfYes Size of Rain Event: Roots
oPROPERTY TYPE?: Public Private Solids
oPROPERTY DAMAGE?: Yes No Other _____

oSPILL APPEARANCE POINT:

O Inside Bldg/Struc (location)

o Cleanout on lateral

Lat type: o Properc-o o Imp c-o o No c-o
Lat loc: o Front o Back o Side
o Manhole MH#
O Lampost Cleanout LP#
o Other
PROBLEM FOUND IN: o Lateral o Mainline
UPSMH# DWNMH#
PIPE DIA.: ” MATERIAL: AGE

oFINAL DESTINATION:
Storm Drain System*
Inside Bldg/Structure
Unpaved Surface
Street/Curb/Gutter
Surface Water Impact
Other

*If Storm Drain System — Was stormpipe plugged downstream
and vacuumed? Y N N/A

eREACH STATEWATERS?: Y N UNK
oEST VOL REACHED STATE WATER: gal

oSAMPLES COLLECTED: Y N NA



Andrew
Typewritten Text

Andrew
Typewritten Text

Andrew
Typewritten Text

Andrew
Typewritten Text

Andrew
Typewritten Text

Andrew
Typewritten Text


City of Lakeport
Public Works Department OVERFLOW EMERGENCY RESPONSE PLAN

Utilities Division INVESTIGATION AND DOCUMENTATION FORMS

SSO SERVICE CALL FORM

When a call is received by a representative of the City of Lakeport regarding an SSO

complaint, or when a City representative withesses a sewage discharge, the following
information should be recorded:

Date: Time Call Received: Received By:
Caller's Name: Phone #:

Caller Address:

Location of SSO: X-St.

Estimated Time SSO began:

NOTE: A City Representative could be any City employee, a police officer or dispatcher, fire fighter, or
administrative staff. The Ultilities Division is to ensure that all representatives of the City understand the

urgency in contacting the Ultilities Division directly after receiving an SSO complaint and the importance of
collecting contact information and the estimated start of spill time.
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City of Lakeport
Public Works Department
Utilities Division

OVERFLOW EMERGENCY RESPONSE PLAN
INVESTIGATION AND DOCUMENTATION FORMS

SSO - REQUIRED NOTIFICATIONS
SECTION BELOW TO BE COMPLETED BY SUPERINTENDENT OR MANAGEMENT STAFF

If more than 1,000 gallons reached surface waters or are likely to
reach waterways:

CALL CAL OES WITHIN 2 HOURS*:
800-852-7550
* notify CAL OES as soon as notification can be provided without substantially
impeding cleanup or other emergency measures, but no later than 2 hours
after becoming aware of spill

Initial phone call:
PERSON CALLING:
DATE & TIME:

SPOKE TO:

CAL OES #:

Call CAL OES back if the information you initially provide them (SSO
volume, waterway being impacted, etc) significantly changes from the
time of the initial phone call.

Updates to CAL OES, if needed:

PERSON CALLING:
DATE & TIME:

Central Valley Regional Water Quality Control Board (Guy Childs):
916-464-4648

PERSON CALLING:

[0 Sewage Contamination Posting

DATE & TIME:
SPOKE TO:
Lake County Environmental Health: 707- 263-1164 PERSON CALLING:
night/weekend: 707-263-2690 )
LCEH Action Requirements: O Water quality sampling DATE & TIME:
SPOKE TO:

Lake County Air Quality Management District: 707- 263-7000

PERSON CALLING:
DATE & TIME:

SPOKE TO:

Enter SSO in CIWQS / Water Boards Online Database

[ Category 1 (Sanitary sewer system failure with ANY discharge that reaches
surface water or drainage channel (dry or wet) or to storm drain system
and is not fully captured and returned to sewer)

O Category 2 (Sanitary sewer system failure with 1,000 gallons or greater
that do_not reach surface water, a drainage channel, or the storm sewer
system unless the entire SSO discharged to the storm drain system is fully
recovered and disposed of properly)

O Category 3 (All other discharges of sewage resulting from a failure of the
sanitary sewer system)

O PLSD (Private Lateral Sewer Discharge)

DATE & TIME:

SSO Event ID #:

Optional Notifications

Lake County Office of Emergency Services

O (707) 262-4090

California Department of Health Services, Michelle Frederick (Category 1 Spills)

I (707) 576-2731

Department of Fish and Game, 24-Hour Dispatch [ (916) 358-1300

[ (916) 445-0045

Department of Fish and Game, Lt. Loran Freeman, Cell [J (707) 227-6991

1 (707) 998-9208

SAMPLING AND PUBLIC POSTINGS: Sampling needed if 50,000 gallons or more reach surface water

Receiving Waters were: O Noticeably Impacted

Name of waterway where sewage entered water:

O NOT Noticeably Impacted
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City of Lakeport

Public Works Department OVERFLOW EMERGENCY RESPONSE PLAN
Utilities Division INVESTIGATION AND DOCUMENTATION FORMS
Waterway was a: [0 Creek O Channel O Other
Waterway was: O Dry O Ponded O Trickling O Flowing O Gushing
Locations where signs were posted: (take pictures)
Samples taken by: Date & Time:
Samples taken: ft upstream & ft downstream of where sewage entered water

Conditions that may have influenced sample results:

RE-SAMPLING

Sample dates:
Date of “clear” sample and signs removed:

Additional notes:

ADDRESS HISTORY/ SSO FOLLOW-UP

Date of last Maintenance: Frequency of Maintenance:

Dates/ WO##s of Previous Backup Calls:

Final Determinations of Cause:

Spill Corrective Action Taken:
O Adjust Maintenance Schedule / Method of Cleaning — Describe:

O Line TV'd Date: O Replaced Line Date:

O Repair Scheduled for Date: 0 Other (Describe)




City of Lakeport
Public Works Department
Utilities Division

OVERFLOW EMERGENCY RESPONSE PLAN
INVESTIGATION AND DOCUMENTATION FORMS

SPILL START TIME
INVESTIGATION

Caller:

Where did you see sewage spill from? Manhole [] Inside Building [] Clean Out []

Wet well/Lift station []

Other
Date/time caller noticed spill: Date: / /_Time: : UAaM [OPM
Comments from caller:
Last time Caller observed NO spill occurring: : OAM [OPM Date: /
Comments:
First Responder:
Arrival Date/Time: Date: _ /[ Time: : AM PM

O

** Attempts should be made to interview at least two (2) others in addition to the Caller.
If nobody is available, document attempts (by address or passer-by) **

On Site Interview 1: Name/Address:

Observation Description:

Time Observed Spill: AM PM N/A
O O O
On Site Interview 2: Name/Address:
Observation Description:
Time Observed Spill: AM PM N/A
O U O

Other comments regarding spill start time (more attempted interviews, or reason for no interviews, etc.):




City of Lakeport
Public Works Department
Utilities Division

OVERFLOW EMERGENCY RESPONSE PLAN
INVESTIGATION AND DOCUMENTATION FORMS

SPILL VOLUME
CALCULATION

The purpose of this worksheet is to capture the data and method(s) used in estimating the volume of an SSO.
Since there are many variables and often unknown values involved, this calculation is just an estimate.
Additionally, it is useful to use more than one method, if possible, to validate your estimate.

Check all methods and tools that you used:

O

O O 0O 0o 0

Visual estimate

Measured surface area and volume
Duration and flow rate

Estimated daily use per capita upstream
Meter @ Pump Station

Other (use notes to explain)

Remember to take photos!

Visual Estimate Method- Imagine a bucket(s) or barrel(s) of water tipped over.

Size of bucket(s) or How many of this Multiplier Total Volume
barrel(s) Size? Estimated

1 gal. water jug X1
5 gal. bucket X5

32 gal. trash can X 32
55 gal drum X 55

Total Volume Estimated
Using Visual Method

Measured Volume Method (this may take several calculations as may have to break down the odd shaped spill to

rectangles, circles, and polygons)

If the entire spill is settled in one area, calculate the volume of spill in feet (L' X W' X D') and convert to gallons (X 7.5 for
gallons in a square area, and X .785 for gallons in a circular area). It is important when guessing depth to measure, if
possible in several locations and use an average depth.

1. Draw a sketch of the spill in the space provided on next page

2. Draw shapes and dimensions used for calculations
3. Use correct formula for various shapes (see table below)

SSO Shape Volume Calculation Formula Volume Result
Rectangle LxWxDx7.5
Circle DxDx0.785
Polygons Show formula used
Triangle base (ft) x height (ft) x 0.5




City of Lakeport
Public Works Department OVERFLOW EMERGENCY RESPONSE PLAN

Utilities Division INVESTIGATION AND DOCUMENTATION FORMS

USE THIS SPACE TO DRAW A SKETCH OF THE SSO SHAPE AND DIMENSIONS

Duration and Flow Rate Method

Start date and time:

End date and time:

Total spill duration:

Subtract line 1 from line 2. Show time in minutes
Average flow rate in GPM:

Use photo chart to estimate flow rate
(account for diurnal patterns if long duration)
Total volume estimate:

minutes x gpm

Upstream Connections Method

If you are dealing with a spill that has been running into a storm drain, you must estimate the gallons by: the amount of the
overflow times the number of upstream connections on the receiving line (200 gal. per household per 24 hr) and estimate
the time that the flow has been occurring. Each residence contributes about 240 gallons per day or about 10 gallons per
hour. Multiply the number of residences by 10 and by the number of hours. This gives you the number of gallons.

EXAMPLE A: If you have a line with 6 houses on it and it has been overflowing for 24 hours :
6 houses x 200 gallons per house per 24 hours = 1,200 gal.

EXAMPLE B: If you have 60 houses on a line that has been overflowing for 4 hours :
60 houses x 10 gallons per house per hour x 4 hours= 2,400 gal.

Pump Station Method
If the flow is coming from a pump station, use the previous day's (same weather) flow and pump capacity to estimate the flow.

Additional Notes (attach extra pages if needed):




City of Lakeport

Public Works Department OVERFLOW EMERGENCY RESPONSE PLAN
Utilities Division INVESTIGATION AND DOCUMENTATION FORMS
SAMPLING Remember to take photos!

Required for spills where 50,000 gallons or more reach surface waters

Name of waterway/channel where sewage entered water:

Waterway was: o Dry o Ponded o Trickling o Flowing o Gushing

Waterway was: o Noticeably Impacted o NOT Noticeably Impacted

Samples taken by: Date & Time:
Samples taken: ft upstream & ft downstream of where sewage entered
water

Conditions that may have influenced sample results:

Additional sample location(s), if requested by Lake County Environmental Health:

RE-SAMPLING

Sample Dates/Times:

Additional Sampling Notes:

USE THIS SPACE TO DRAW A SKETCH OF SAMPLING LOCATIONS IN RELATION TO THE SSO LOCATION
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City of Lakeport/ CLMSD
Collection System Failure Analysis Form

CIWQS Event ID:

Prepared By:

SSO0/Backup Information

Event Date/Time:

Address:

Volume Spilled:

Volume Recovered:

Cause:

Summary of Historical SSOs / Backups / Service Calls / Other Problems

Date

Cause Date Last Cleaned

Crew

Records Reviewed By:

Record Review Date:

Summary of CCTV Information

CCTV Inspection Date:

Tape Name/Number:

CCTV Tape Reviewed By:

CCTV Review Date:

Observations:

Recommendations

No Changes or Repairs Required

Maintenance Equipment

Maintenance Frequency

Repair (Location and Type)

Add to Capital Improvement Rehabilitation/Replacement List: Yes 1 No [J

Underground Field Supervisor:

Review Date:

Public Works Manager:

Review Date:

Form Created
August 2017
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CITY OF LAKEPORT PUBLIC WORKS DEPARTMENT
225 PARK STREET, LAKEPORT, CA 95453 (707) 263-3578
compliance@cityoflakeport.com

Sanitary Sewer Overflow & Backup Response
Cleaning Declination Form

CUSTOMER INFORMATION SEWAGE SPILL INFORMATION
Name Date Time a.m./p.m.
Site Address Approximate Quantity (gallons)
Telephone Type: [1sewage [1Grey water [Toilet Bowl Water
Email [Jodor [lother (specify)
OVERFLOWED FROM (OR ODOR EMANATING OVERFLOW AFFECTED FOLLOWING AREAS
FROM): (CHECK ALL THAT APPLY):
ClToilet [ shower/Tub [ Washer [ IBathroom DHaIIway [Ikitchen [1Bedroom DGarage
L] other (specify) |:|Crawlspace L lother (specify)
OVERFLOW AFFECTED FOLLOWING FLOORING and/or PHOTOS
ADDITIONAL MATERIALS (CHECK ALL THAT APPLY): [JWere not taken

ClTile ULinoleum [lwood Flooring DCarpet [JArea Rugs [Iwere taken Approximate number of
Cltowels [lclothing [lother (specify) photos

CUSTOMER: please read the following and sign below:

I/We acknowledge that the City of Lakeport (“agency”) has offered to provide professional cleaning and decontamination
services to remediate the sewage backup and overflow described above and that we declined the offer. I/We further
understand and acknowledge that because we have declined, any necessary remediation activities will be conducted without
agency assistance, and that the agency will not accept responsibility for work performed by personnel other than those
engaged by the agency. The agency will also not accept responsibility for any charges related to this incident that are not usual
and customary. If you have any questions, please contact Paul Harris, City of Lakeport Utilities Director.

Customer Signature*: Date:
The above information was Name: Title:
explained to the customer by the

following employee: Signature: Date:

*Note to responders: If customer declines to sign this form, have a co-worker sign as a witness and check here []

City staff: West Coast Fire & Water (water damage restoration) : 888-502-4291 (24 hrs)
Contact Sierra Pacific Loss Management ASAP: (800) 413-2999 / (707) 252-5525 (24 hrs); info@splmca.com

Recommendations to customers choosing to clean up spill on their own:

o  Keep pets & children out of the affected area

e Turn off heat/air conditioning systems

e  Remove & discard items that cannot be washed & disinfected (mattresses, rugs, toys, etc.)

e Remove & discard drywall and insulation contaminated with sewage or flood waters

o Wear rubber boots, rubber gloves and goggles during cleanup of the affected area

e Thoroughly clean all hard surfaces (flooring, concrete, wood/metal furniture, appliances & fixtures, etc.) with hot water and
detergent

e  Wash hands with soap and water after completing cleanup

e Wash all contaminated clothing and clothes worn during cleanup in hot water & detergent. Wash separately from uncontaminated
clothes

e Use alaundromat for large quantities or items if necessary

e Seek immediate medical attention if you or other household resident become injured or ill as a result of the spill

e Take photos of areas affected by the spill and any damaged items you discarded

Form SSO 4.0 Revised March 2023
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Position/Title

City Manager

CLMSD Director

City Engineer

Compliance Officer

Utilities Director

Building Official

Wastewater Facilities
Supervisor

Construction Supervisor

CLMSD Contact List

Updated 3/21/2023

Name

Kevin Ingram

Kevin Ingram

Paul Curren

Andrew Britton

Paul Harris

Bethany Moss

Mark Fetzer

Jim Kennedy

Other Agencies and Private Contractors

Telephone Number

(707) 263-5615 x104
Cell: (707) 694-0152

(707) 263-5615 x104
Cell: (707) 694-0152

(707) 263-3578 x407

(707) 263-3578 x403
Cell: (707) 349-4763

(707) 263-3578 x402
Cell: (707) 533-9168

(707) 263-5615 x202
Cell: (818) 687-1813

(707) 263-6810
Cell: (707) 349-6493

(707) 263-3578 x601
Cell: (707) 484-5948

Lakeport Police Department

Lake County Special Districts

Scott Harter

Perkins Septic Tank Cleaning

Action Sanitary

Silva Septic & Rooter Services

Lakeport Fire Protection Dist.
Lake County Sheriff’s Office

Brad Rasmussen, Chief
Dale Stoebe, Lieutenant

Main Line
Administrator

Patrick Reitz, Chief
Rob Howe, Sheriff

(707) 263-5491

(707) 263-0119

(707) 263-6168
(707) 994-5068
(707) 462-8304

(707) 263-4396
(707) 262-4200



Portable sign (WARNING SIGN) for public awareness of SSO to be placed near discharge source in an
area that may endanger human health. Use if directed by Lake County Environmental Health Dept.

Portable sign (SURFACE WATER SIGN) for public awareness of SSO to be placed near surface waters.
Use if directed by Lake County Environmental Health Dept.
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2022 Sewer System Management Plan

Appendices

Appendix 7.A: FOG Informational /Educational Documents

MS Word Document: Double-click the area below to open .PDF file.

Appendix 7.A FOG
Public Education 20

.PDF File/hard copy: Appendix 7.A is attached on the following pages.

Appendix 7.B: Grease Trap/Interceptor Inspection Policy

MS Word Document: Double-click the area below to open .PDF file.

-

Policy U-9 Grease
Trap Inspection FIN/

.PDF File/hard copy: Appendix 7.B is attached on the following pages.

Appendix 7.C: FOG Program Variance Policy

MS Word Document: Double-click the area below to open .PDF file.

Policy U-4 (FOG
Program Variances)

.PDF File/hard copy: Appendix 7.C is attached on the following pages.
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CITY OF LAKEPORT
MUNICIPAL SEWER DISTRICT

Over 100 years of community, pride, progress, and service.

FATS, OILS AND GREASE (FOG) PROGRAM

BEST MANAGEMENT PRACTICES (BMPs) FOR FOOD
SERVICE ESTABLISHMENTS

INSIDE THIS GUIDE
1 Whyis FOG Important?

2 Simple Suggestions to
Reduce FOG

Food Prep Spill Prevention
4 Maintenance

Oil and Grease Collection,

Recycling and Food
Donations

6 Grease Traps
7/ Tips

8 BMP Summary

“The best way to
manage FOG is to
keep fats, oils, and
grease out of the

sewer system.”

What is FOG and Why is it Important to
My Business?

Residual fats, oils, and grease (FOG) are by-products that food
service establishments must constantly manage. Typically, FOG enters
a facility’s plumbing system from ware washing, floor cleaning, and
equipment sanitation. FOG will clog pipes and cause unsanitary spills
or overflows to occur in food preparation areas, around a food
service facility (e.g., in a parking lot or alleyway), or out on the street
near a manhole or sewer access point. Spills and overflows are costly
to clean up for businesses and the City, which means less profit for
your restaurant, or other food service establishment, and possible
fines and other penalties from the City.

Sanitary sewer systems are neither designed nor equipped to handle
the FOG that accumulates on the interior of the municipal sewer
collection system pipes. The best way to manage FOG is to keep fats,
oils and grease out of the sanitary sewer systems.

Some Simple Suggestions to Reduce
FOG

Training

Train kitchen staff and other employees about how they can help
ensure BMPs are implemented. People are more willing to support an
effort if they understand the basis for it. Through understanding, all
subsequent BMPs will have a better chance of being implemented.




“Do not pour
grease, fats or oils
from cooking down
the drain and do not
use the sink to
dispose of food
scraps.”

FOG Program: Best Management Practices Page |2

Dry Clean-Up

Practice dry clean-up. Remove food waste with “dry” methods such
as scraping, wiping, or sweeping before using “wet” methods that
use water. Wet methods typically wash the water and waste
materials into the drains where it eventually collects on the interior
walls of the drainage pipes. Do not pour grease, fats or oils from
cooking down the drain and do not use the sink to dispose of food
scraps. Likewise it is important to educate kitchen staff not to remove
drain screens as this may allow paper or plastic cups, straws, and
other utensils to enter the plumbing system during clean up.

The success of dry clean-up is dependent upon the behavior of the
employee and availability of the tools for removal of food waste
before washing. To practice dry clean-up:

= Use rubber scrapers to remove fats, oils and grease
from cookware, utensils, chafing dishes, and serving
ware.

< Use food grade paper to soak up oil and grease under
fryer baskets.

= Use paper towels to wipe down work areas. Cloth
towels will accumulate grease that will eventually end
up in your drains from towel washing/rinsing.

Signs

Post “No Grease” signs above sinks and on the front of dishwashers.
Signs are a constant reminder to kitchen staff that something must be
observed, such as those for hand washing or fire danger. Signs will
help minimize the amount of material going into grease
traps/interceptors and will reduce the cost of cleaning and disposal.

Water Temperature

Keep water less than 140°F in all sinks, especially in any pre-rinse sink in
line before a mechanical dishwasher. Temperatures in excess of
140°F in any sink will dissolve grease and send it into the sewer.
However, that grease will cool and eventually solidify somewhere
down the line in your sewer lateral or the municipal collection system.
This will create sewer blockages elsewhere, leading to spills at your
facility or overflows nearby. By reducing water temperature, you will
save costs for heating that water, reduce the risk of clogging up your
sewer lateral, and will save the cost of hiring someone to clean out
your pipes.



“A dry workplace is

safer for employees

in avoiding slips, trips
and falls.”

“Some facilities may
require monthly
cleaning of their
grease traps or

interceptors; others
may need it less

frequently.”

FOG Program: Best Management Practices Page |3

Food Prep Spill Prevention

Preventing spills reduces the amount of waste on food preparation
and serving areas that will require clean up. A dry workplace is safer
for employees in avoiding slips, trips and falls. For spill prevention:

= Empty containers before they are full.

= Use a cover to transport grease interceptor contents
to a rendering barrel.

= Provide employees with the proper tools (ladles,
ample containers, etc.) to transport materials without

spilling.

Maintenance

Maintenance is key to avoiding FOG blockages. Grease traps,
interceptors or other FOG capturing equipment should be regularly
maintained. All staff should be aware of, and trained to perform,
correct cleaning procedures, particularly for under-sink interceptors
that are prone to malfunction due to improper maintenance. A
regular maintenance schedule is highly recommended. More
beneficial maintenance suggestions include:

e Contract with a management company to
professionally clean large hood filters. Small hoods can
be hand-cleaned with spray detergents and wiped
down with cloths for cleaning. Hood filters can be
effectively cleaned by routinely spraying with hot
water with little or no detergents over the mop sink,
which should be connected to a grease
trap/interceptor. After a hot water rinse (separately
trapped), filter panels can go into the dishwasher. For
hoods to operate properly in the removal of grease-
laden vapors, the ventilation system will also need to
be balanced with sufficient make-up air.

= Skim/Filter fryer grease daily and change oil when
necessary. Use a test kit provided by your grocery
distributor rather than simply a “guess” to determine
when to change oil. This extends the life of both the
fryer and the oil. Build-up of carbon deposits on the
bottom of the fryer act as an insulator that forces the
fryer to heat longer, causing the oil to break down
sooner.



) FOG Program: Best Management Practices Page | 4

e Collect fryer oil in an oil rendering tank for disposal or
transport it to a bulk oil rendering tank instead of
discharging it into a grease interceptor or waste drain.

< Cleaning intervals depend upon the type of food
establishment involved. Some facilities may require
monthly cleaning of their grease traps or interceptors;
others may need it less frequently. Establishments that
operate a large number of fryers or handle a large
amount of fried foods (such as chicken), along with
ethnic food establishments, may need at least monthly
cleanings. Full-cleaning of grease traps (removing all
liquids and solids and scraping the walls) is a
worthwhile investment. Remember, sugars, starches
and other organics accumulate from the bottom up. If
sediment is allowed to accumulate in the trap, it will
need to be pumped more frequently.

< Develop a rotation system if multiple fryers are in use.
Designate a single fryer for products that are
particularly high in deposits, and change that one
more often.

Oil and Grease Collection, Recycling
and Food Donation

FOG, especially yellow grease, is a commodity that, if handled
Get paid to recycle properly, should be treated as a valuable resource. Yellow grease, or
“tallow,” as it is sometimes referred to, is cooking grease. When
heated and purified, it can be sold to soap, cosmetic, and animal
feed companies. When handling your grease, consider the following:

your yellow grease.

e Some rendering companies will offer services free-of-
charge and others will give a rebate on the materials
collected. A list of registered grease haulers can be
found in the Grease Rendering Guide or on the City’s
web site, www.cityoflakeport.com.

= Use 25-gallon rendering barrels with covers for onsite
collection of oil and grease other than from fryers.
Educate kitchen staff on the importance of keeping
outside barrels covered at all times. During storms,
uncovered or partially covered barrels allow storm
water to enter the barrel resulting in oil running onto
the ground and possibly into storm drains, and can
contaminate an otherwise useful by-product.



“Edible food waste
may be
donated....It helps
reduce disposal
costs....”

) FOG Program: Best Management Practices Page |5

= Use a 3-compartment sink for ware washing. Begin with
a hot pre-wash, followed by a scouring sink with
detergent, then a rinse sink.

e Make sure all drain screens are installed.

= Prior to washing and rinsing, use a hot water ONLY (ho
detergent) pre-rinse that is separately trapped to
remove non-emulsified oils and greases from ware
washing. Wash and rinse steps should also be trapped.

e Empty grill top scrap baskets or scrap boxes and hoods
into the rendering barrel.

= Easy does it! Instruct staff to be conservative about
their use of fats, oils and grease in food preparation
and serving.

= Ensure that edible food is not flushed down your drains.
Edible food waste may be donated to a local food
bank. Food donation is a win-win situation. It helps
restaurants reduce disposal costs and it puts the food
in the hands of those who can use it. Contact the
Lake County Department of Social Services at 995-
4200 to learn more.

Grease Traps/Interceptors

The City’s new sewer use ordinance requires all businesses that
produce FOG to install, operate, and maintain a grease trap or
interceptor. Instaling or upgrading a grease trap or grease
interceptor is a beneficial investment for any food service
establishment, given the costly effects of FOG. But before doing so,
the following should be considered:

= For grease traps to be effective, the unit(s) must be
properly sized, constructed, and installed in a location
to provide an adequate retention time for settling and
accumulation of the FOG. If the unit(s) is too close to
the FOG discharge and does not have enough
volume to allow amassing of the FOG, the emulsified
oils will pass through the unit without being captured.
For information on properly locating, constructing, and
sizing grease traps, contact the City’s Compliance
Officer or visit the City’s web site at
www.cityoflakeport.com
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Contact the City’s
Compliance Officer
at 263-3578 for more

information.

Ensure all grease-bearing drains discharge to the
grease trap. These include mop sinks, woks, wash
sinks, prep sinks, utility sinks, pulpers, dishwashers, pre-
rinse sinks, can washes, and floor drains in food
preparation areas such as those near a fryer or
tiit/steam kettle. No toilet wastes should be plumbed
to the grease trap.

If these suggested best management practices do
not adequately reduce FOG levels, the operator may
consider installing a second grease trap with flow-
through venting. This system should help reduce
grease effluent substantially.

Consumer Tip

Buyer beware! When choosing a method of managing your fats, oil,
and grease, ensure that it does what the vendor says it will do.
Some technologies or “miracle cures” don’t eliminate the problem
but result in grease accumulations further down the sewer line. “Out
of sight” is not “out of mind.” Check the vendor’s references.

Contact Information

Please contact the City’s Compliance Officer at 263-3578, or by E-
mail at compliance@cityoflakeport.com, for more information or to

discuss your particular FOG situation. We’re here to help you

succeed!

Mailing Address:

Lakeport City Hall

225 Park Street

Lakeport, CA 95453
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SUMMARY BEST MANAGEMENT PRACTICES (BMPs) FOR FOOD
RELATED FATS, OILS AND GREASE

BMPs

REASONING

BENEFITS

Train all staff on BMPs.

People are more willing to support
an effort if they understand the
reasons behind it.

Trained staff will be more likely to
implement BMPs and work to
reduce grease discharges to the
sewer.

Post “No Grease” signs
above sinks and on the front
of dishwashers.

Signs serve as a constant reminder
for staff working in kitchens.

Reminders help minimize grease
discharge to the sewer or grease
removal device.

Check grease interceptor
solids depth routinely. The
combined thickness of the
floating grease and the
bottom solids should not be
more than 25% of the total
interceptor depth.

Grease interceptors will not meet
performance standards when
solids and floating grease levels
exceed 25%.

This will keep grease interceptor
working at peak performance.

Collect and recycle waste
cooking oil.

These actions reduce grease
loading on grease removal
devices and the sewer.

This will reduce cleaning
frequency and maintenance
costs for grease removal devices
and reduce the amount of
grease entering the system.

“Dry wipe” pots, pans, and
kitchen equipment before
cleaning.

“Dry wiping” will reduce the
grease loading on grease removal
devices and the sewer.

This will reduce cleaning
frequency and maintenance
costs for grease removal devices
and reduce the amount of
grease entering the drain.

Maintain a routine grease
trap cleaning schedule.

If grease traps are not routinely
cleaned, they do not work
properly and do not prevent
grease from entering the sewer. If
the grease trap is not providing
adequate protection, a grease
interceptor may be required.

This reduces the amount of
grease entering the drain and
protects sewers from grease
blockages and overflows.

Use absorbent paper under
fryer baskets.

This reduces the amount of grease
during cleanup.

The amount of grease entering
the drain is reduced, which
protects the sewer system from
grease blockages and overflows.

Use absorbents, such as
paper towels and cat litter, to
pick up oil and grease spills
before mopping.

Decreases the amount of grease
that will be put down the drain.

Reduces the amount of grease
entering the drain and protects
sewers from grease blockages
and overflows.

Do not use emulsifiers or
solvents other than typical
dishwashing detergents.

Emulsifiers and solvents will break
down grease causing a problem
downstream in the sewer.

Allows for proper removal of
grease.
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FREQUENTLY ASKED QUESTIONS (FAQS)
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Is grease a problem?

What is a grease trap and
how does it work?

What is a grease
interceptor?

How do | clean my grease
trap?

Can you recommend a
maintenance schedule?

Do | need a grease trap?

Is the grease trap | have
adequate?

Who inspects grease
traps/interceptors?

Who determines if | need a
grease trap or interceptor?

1.0 What if | don't install a

grease trap?

11 How can | getin

compliance?

Is grease a problem?

In the sewage collection and treatment business, the answer is an
emphatic “YES!” Grease is singled out for special attention because
of its poor solubility in water and its tendency to separate from the
liquid solution.

Large amounts of oil and grease in the wastewater cause trouble in
collection system pipes. It decreases pipe capacity and, therefore,
requires frequent cleaning and results in a shorter lifespan. Oil and
grease also hamper effective treatment at the wastewater treatment
plant.

Problems caused by wastes from restaurants and other grease
producing establishments have served as the basis for the City’s new
sewer ordinance, which governs the discharge of materials into the
sewer system. It is also why the installation of grease traps or
interceptors has become mandatory.

What is a grease trap and how does it
work?

A grease trap is a small reservoir built into the wastewater piping, a
short distance from a grease producing area. Baffles in the reservoir
retain the wastewater long enough for the grease to congeal and
rise to the surface. The grease can then be removed and disposed
of properly. A diagram of a typical grease trap is presented in Figure
1 below.
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Grease trap
maintenance is
typically performed
by maintenance
staff or other
employees. Grease
interceptors are
usually cleaned by
grease haulers or
recyclers.

Figure 1
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What is a grease interceptor?

A grease interceptor is a vault with a minimum capacity of between
500 and 750 gallons, located on the exterior of the building. The
capacity of the interceptor provides adequate residence time so
that wastewater has time to cool, allowing the remaining grease not
collected by the traps time to congeal and rise to the surface, where
it accumulates until the interceptor is cleaned. Figure 2 illustrates a
typical grease interceptor.

Figure 2
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Refer to the “Grease
Trap Maintenance
Guide” for useful
information about
how to clean your
grease trap.

You can make
money by recycling
your used yellow
(cooking) grease.

How do | clean my grease
trap/interceptor?

Grease trap maintenance is typically performed by maintenance
staff or other employees of a restaurant or other food service
establishment/facility. Please refer to the Grease Trap Maintenance
Guide for more information on how to clean and maintain your
grease trap.

Grease interceptors are usually cleaned by grease haulers or
recyclers. Several vendors operate in the Lakeport area, providing
both cleaning (grease removal) and disposal services. Please refer to
the Restaurant Oil and Grease Rendering Guide for more information
or check the local phone book for grease removal services.

Can you recommend a maintenance
schedule?

All grease interceptors should be cleaned at least once every 60
days. Some establishments will find it necessary to clean their traps
more often than that. If you find that you have to clean it often
(every month), you may want to consider installing a larger trap or
interceptor.

Be sure to record all of your maintenance activity on the
Maintenance Log. A copy can be obtained from the City’s Utilities
Department or from the Lake County Department of Environmental
Health.

Do | need a grease interceptor?

The short answer is yes. Pursuant to City code, any establishment that
introduces grease or oil into the drainage and sewage system in
quantities large enough to cause line blockages or hinder sewage
treatment is required to install a grease interceptor. However, the size
and type of interceptor may vary.

Interceptors and grease traps are usually required for high volume
restaurants (full menu establishments operating 16 hours/day and/or
serving 500+ meals/day) and large commercial establishments, such
as hotels, hospitals, factories, or school kitchens.

However, even small volume (fast food or take-out restaurants with
limited menus, minimum dishwashing, and/or minimal seating
capacity) and medium volume establishments (full menu
establishments operating 8-16 hours/day and/or serving 100-400
meals/day) can generate significant amounts of grease. In order to
ensure that the sewer remains free of grease and fully functional, the
City is requiring all establishments to install interceptors.
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The County’s
Environmental Health
Department will
conduct an
inspection of your
grease
trap/interceptor at
least once a year
during a regular
health inspection.

Is the grease trap/interceptor | have
adequate?

It depends. The number of drains or fixtures connected to the trap
and the maintenance schedule dictate whether a trap is effective at
preventing grease from entering the sanitary sewer system. The
bottom line: if grease is clogging your lateral or the City main near
your establishment, most likely your trap is inadequate. Please feel
free to contact the City’s Compliance Officer at 263-3578 if you have
concerns about your grease trap or would like to discuss your
particular grease issue.

Who inspects grease
traps/interceptors and what are the
criteria for those inspections?

The County’s Environmental Health Department will identify your
grease trap/interceptor at least once a year during a regular health
inspection. The City’s Compliance Officer is trained to inspect the
unit(s), if needed. Inspections may be frequent depending on any
identified issues or concerns related to FOG in the sanitary sewer that
may be occurring in or around your facility.

For additional information about grease trap/interceptor inspections,
please call the City’s Compliance Officer at 263-3578 or by E-mail at
compliance@cityoflakeport.com.

Who determines if | need a grease
trap or interceptor?

Generally speaking, City Code requires every restaurant or other food
service establishment that produces grease to install and maintain a
grease trap/interceptor, unless a variance is requested.

If a variance is requested, a variance study will be performed, which
will examine the feasibility of instaling a grease trap at a subject
location. The Community Development/Utilities Director, otherwise
known as the CLMSD Director, will make the determination as to
whether a grease trap is required or if it is infeasible.
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Contact the City’s
Compliance Officer
at 263-3578 or email

compliance@
cityoflakeport.com
for more information.

What if | don’t install a grease
interceptor?

City code requires any establishment that introduces grease or oll
into the drainage and sewage system in quantities large enough to
cause line blockages or hinder sewage treatment is required to install
a grease interceptor. Failure to do so may result in remuneration and
fines up to $25,000 or more. However, you may request a variance, if
you feel your circumstance warrants consideration. There are fees
associated with this request. Please contact the Compliance Officer
for more information.

How can | get in compliance?

If your business does not have a grease interceptor, and you produce
fats, oils and grease, you wil need to request a grease
trap/interceptor installation permit. Contact the City’s Community
Development Department at 263-3056 for more information and to
request an application.

If you have a grease trap or interceptor and believe that it may be
ineffective at keeping FOG out of the sanitary sewer (i.e. needs
frequent cleaning, backups occurring in kitchen, etc.), you may need
to upgrade or replace your existing grease trap/interceptor. A
grease trap/interceptor installation permit will be required for this as
well.

To assess your grease discharge practices and determine if your
efforts to minimize FOG are adequate, complete a Food Service
Assessment Checklist. Contact the City’s Compliance Officer at 263-
3578 to receive a copy or to discuss your particular grease trap or
interceptor issue.

Contact Information

Please contact the City’s Compliance Officer at 263-3578, or by E-
mail at compliance@cityoflakeport.com, for more information or to
discuss your particular FOG situation. We’re here to help you
succeed!

Mailing Address:
Lakeport City Hall
225 Park Street
Lakeport, CA 95453

(707) 263-3578 or via email compliance@cityoflakeport.com
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Out of Your Drain!

BMPs

Check grease interceptor solids
depth routinely. The combined
thickness of the floating grease
and the bottom solids should not
be more than 25% of the total
interceptor depth.

City of Lakeport Municipal Sewer District

FOG Program

ETNAGEIET RACTLE s

REASONING

Grease interceptors will not meet
performance standards when solids and
floating grease levels exceed 25%.

BENEFITS

This will keep grease interceptor
working at peak performance.

Collect and recycle waste cooking
oil.

These actions reduce grease loading on
grease removal devices and the sewer.

This will reduce cleaning frequency and
maintenance costs for grease removal
devices and reduce the amount of
grease entering the system.

“Dry wipe” pots, pans, and
kitchen equipment before
cleaning.

“Dry wiping” will reduce the grease
loading on grease removal devices and
the sewer.

This will reduce cleaning frequency and
maintenance costs for grease removal
devices and reduce the amount of
grease entering the drain.

Maintain a routine grease trap
cleaning schedule.

If grease traps are not routinely cleaned,
they do not work properly and do not
prevent grease from entering the sewer.
If the grease trap is not providing
adequate protection, a grease
interceptor may be required.

This reduces the amount of grease
entering the drain and protects sewers
from grease blockages and overflows.

Use absorbent paper under fryer
baskets.

This reduces the amount of grease during
cleanup.

The amount of grease entering the
drain is reduced, which protects the
sewer system from grease blockages
and overflows.

Use absorbents, such as paper
towels and cat litter, to pick up oil
and grease spills before mopping.

Decreases the amount of grease that will
be put down the drain.

Reduces the amount of grease entering
the drain and protects sewers from
grease blockages and overflows.

Do not use emulsifiers or solvents
other than typical dishwashing
detergents.

Emulsifiers and solvents will break down
grease causing a problem downstream in
the sewer.

Allows for proper removal of grease.

No hot water over 140°F

Temperatures in excess of 140°F in any
sink will dissolve grease and send it into
the sewer.

By reducing water temperature, you
will save costs for heating that water,
reduce the risk of clogging up your
sewer lateral, and will save the cost of
hiring someone to clean out your

pipes.
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FOOD SERVICE ASSESSMENT CHECKLIST

FOOD SERVICE ASSESSMENT CHECKLIST

This checklist will help you as a manager /owner of a food services establishment/facility (FSE) identify sources
of fats, oil and grease and how they are being managed. By completing this checklist, you will gain a better
understanding of your current practices and if they are adequate to minimize FOG discharges to the City of
Lakeport Municipal Sewer District (CLMSD). Improper FOG disposal can result in costly and unhealthy sewer
overflows and backups directly into your facility.

Please take a moment to review this checklist and discuss it with your Health Inspector during your next
scheduled inspection. Your inspector can answer many questions you may have about FOG and grease
disposal. For additional information, please contact the City’s Compliance Officer at 263-3578 or via email
compliance@cityoflakeport.com.

General Food Service Establishment Information
1. Facility Name: Date (MM/DD/YYY):
Facility Address:
Facility Owner/Manager:
Type of food service operation:
Responsible person/organization:
Hours of operation:
Number of meals served/day:
Number of seafs:

© NG~

Fats, Oil and Grease Trap/Interceptor
1. Type (under the sink, in ground, mechanical):
2. Number of units:
3. Size (gallons):
4. Location:
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Grease Trap/Interceptor Maintenance
Pump-out schedule (monthly, weekly, etc.)

Pump service provider:
Maintenance log available on-site? o Yes O No
Is grease trap/interceptor cleaning observed by management? o Yes o No

AR

Does service include complete pumping/cleaning of the trap and o Yes o No

sample box, not just removing the grease layer?e

6. Is the vault refilled with clean water, not with water already filled o Yes o No
out?

7. Are enzymes/bacteria used? If yes, vendor name? o Yes o No

Kitchen Equipment/Devices
Are the following kitchen devices plumbed to discharge to the grease trap/interceptore

1. Dishwashers: o Yes o No
2. Pot sinks, multi-compartment sinks, mop sinks, pre-rinse sinks: o Yes o No
3. Floor drains: o Yes o No
4. Food streamers: o Yes o No
5. Food grinders/pulpers: o Yes o No
6. Steam kettle(s): o Yes o No
7. Can washer(s): o Yes o No

Comments:

Are the following cleaned or maintained periodically? Is the cleanup water discharged to the
grease trap? If not, where is it discharged?

1. Exhaust hoods and filters: o Yes o No
2. Floor mats, floors and grill tops o Yes o No
3. Exterior of the grease traps/interceptors o Yes o No
4. Dumpsters/trash cans o Yes o No
5. Parking lots and sidewalks o Yes o No
Comments:
Dry Cleanup
1. Are serving wares, utensils or food preparation surfaces wiped o Yes o No
before washing?e
2. Do employees know not to allow FOG or food wastes into the o Yes o No
drains?e
3. Are employees provided the necessary training and tools (rubber o Yes o No

scrapers, brooms, absorbent materials for spills) for dry cleanup?
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Spill Cleanup and Prevention
1. Are cleanup kits in visible and accessible areas? o Yes o No
2. Are employees provided with adequate conveyance o Yes o No
methods/tools (ladles, containers with lids, etc.) to prevent oil and
grease spills while tfransferring from inside the restaurant to the
outside storage bin?
3. Is there a designated employee(s) to manage/monitor cleanup? o Yes o No

Employee Awareness Training
1. Have employees received training in the Best Management o Yes o No
Practices (BMPs) for handling oil and grease (i.e. spill prevention,
dry cleanup, etc.)?

2. Are employees involved in keeping FOG out of the drainse o Yes o No

3. Aresigns posted in key areas that remind staff to keep oils and o Yes o No
grease out of the drainse

4. Are new employees trained on FOG BMPs and existing employees o Yes o No

trained on a routine basis (e.g. quarterly, semi-annually, etc.)?

Grease Disposal

1. Are the outside oil and grease storage bins kept covered? o Yes o No

2. Are the outside storage bins located away from storm drains and o Yes o No
catch basins?

3. Are dumpsters and grease recycling bins cleaned and checked o Yes o No
for leaks often?

4. |s there a spill prevention plan, and are materials available in the o Yes o No

event of a spille

Grease Management Contractors

1. Does your hauler/renderer have the proper legal licenses and o Yes o No
permits to handle the oil and grease waste?

2. Who do you contact when there is a problem? o Yes o No

3. Do you know where the waste grease is sent for final disposal? o Yes o No

For further information on proper management of oil and grease from your food service
operations, contact the City’s Compliance Officer at (707) 263-3578 or via email
compliance@cityoflakeport.com




How can we help?

Whether you have questions about grease render-
ing or need help identifying the best place to in-
stall a grease trap, we're here to offer assistance.
Call to schedule an appointment to meet with the
City's Compliance Officer or call for a consultation
over the phone. Please visit the City’s web site for
more information.

www.cityoflakeport.com

The Benefits of Proper FOG Disposal

Eliminating FOG discharge to the sanitary sewer
system is a win-win situation for the City, business-
es, and the community as a whole. Just a few of
the benefits associated with this effort include:

e Reduced operating costs

e  More sewer capacity so the City can grow to
meet the needs of your business

e  Potential reimbursement for grease recycling

e Avoidance of penalfies or fines imposed for
clogging municipal sewer lines

e A cleaner environment for your patrons and
the community to enjoy

...and so much more.
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I feel so proud knowing my
restaurant is doing its part to
reduce FOG.

CLMSD
CITY OF LAKEPORT MUNICIPAL SEWER
DISTRICT

For answers to your FOG questions or to discuss your
particular grease issue, please contact the City's
Compliance Officer for a one-on-one consultation
over the phone, or contact the Compliance Officer
or Community Development Department to
schedule an appointment.

Compliance Officer
(707) 263-3578
compliance@cityoflakeport.com
Community Development Department
(707) 263-5613

FATS, OILS AND

GREASE (FOG)
PROGRAM

0

CITY OF LAKEPORT
MUNICIPAL SEWER
DISTRICT

Qvwer 100 years of community pride, progress,
and service.

City Hall
225 Park Street
Lakeport, CA 95453
(707) 263-3578
compliance@cityoflakeport.com




FOG AND YOUR BUSINESS

So, you've got a

grease problem...?

Are you nofticing frequent or regular sink or
toilet backups at your facilitye Are you find-
ing that you have to call the plumber more
often than usual? Have you noficed sewer
backups near or around your facility during
rainy periods¢ You may have a FOG prob-
lem.

The discharge of fats, oil and grease (or FOG)
into the sanitary sewer is a concern for every-
one in the community. FOG sticks to the in-
side of sewer pipes and, over time, that mate-
rial can build up and create a blockage. A
blockage such as this can result in a sewer
system overflow (SSO), which will release un-
treated wastewater onto our properties and
into our waterways. Nasty!

Reducing that discharge is one of our top
priorities. Together we can do it!

Best Management Practices (BMPs)

Below are a few fips to avoid putting fats, oil, and grease

intfo the sanitary sewer.

Check grease interceptor solids

depth routinely. The combined
thickness of the floating grease
and the bottom solids should
not be more than 25% of the
total interceptor depth.

Collect and recycle waste
cooking oil.

“Dry wipe” pots, pans, and
kitchen equipment before
cleaning.

Maintain a routine grease trap
cleaning schedule.

Use absorbent paper under
fryer baskets.

Use absorbents, such as paper
towels and cat litter, to pick up
oil and grease spills before
mopping.

Do not use emulsifiers or sol-
vents other than typical dish-
washing detergents.

No hot water over 140°F

This will keep grease inter-
ceptor working at peak
performance.

This will reduce cleaning
frequency and mainte-
nance costs for grease re-
moval devices and reduce
the amount of grease enter-
ing the system.

This will reduce cleaning
frequency and mainte-
nance costs for grease re-
moval devices and reduce
the amount of grease enter-
ing the drain.

This reduces the amount of
grease entering the drain
and protects sewers from
grease blockages and over-
flows.

The amount of grease enter-
ing the drain is reduced,
which protects the sewer
system from grease block-
ages and overflows.
Reduces the amount of
grease entering the drain
and protects sewers from
grease blockages and over-
flows.

Allows for proper removal of
grease.

By reducing water fempera-
ture, you will save costs for
heating that water, reduce
the risk of clogging up your
sewer lateral, and will save
the cost of hiring someone
to clean out your pipes.

Looking for a grease hauler?

Here are few local vendors who may be able
to clean your grease interceptor and haul your
grease away....

BUSINESS NAME

Action Sanitary, Inc.
P.O. Box 492

Lower Lake, CA 95457
(707) 994-5068

Roto-Rooter of Lake County
P.O. Box 1340

Kelseyville, CA 95451

(707) 279-9461

Darling International Inc.
429 Amador St.

San Francisco, CA 94124

(800) 473-4890

North State Rendering Company Inc.
15 Shippee Rd.

Oroville, CA 95965

(530) 343-6076

Sacramento Rendering Co.
11350 Kiefer Blvd.

Sacramento, CA 95830

(800) 339-6493

DON'T
CLOG
WITH

[FATS! OIL] GREASE]

PLEASE




R

Help the CLMSD keep the
GREASE OUT
and the
WATER IN!

City of Lakeport

Over 100 years of community pride, progress,
and service

CLMSD
Corporation Yard
591 Martin Street

Lakeport, CA 95453
Tel: 707-263-3578

Can the Grease
Three simple steps can protect yout
home and our environment

Fats, Oils and Grease...

NEVER!

What's the problem?

Too often, grease is washed into the plumbing
system, usually through the kitchen sink. Grease
sticks to the insides of sewer pipes (both on
your property and in the streets). Over time, the
grease can build up and block the entire pipe,
Cooking grease in the form of lard, shortening
and cooking oils can build up on the inside of
sewer pipes causing line blockages, or wotse,
Sewer System Overflows (S8O’s) (the dischatge
of untreated wastewater into the environment).
The EPA has determined that SSO’s ate the
number one cause of pollution in our national
Wwaterways.

Commercial additives, including detergents,
which claim to dissolve grease, only pass grease
down the line and cause problems in other at-
eas. The results can be sewage overflowing in
your home or your neighbor’s causing expen-
sive and unpleasant cleanups. This increases the
potential risk to public health and the operation
and maintenance costs for the CLMSD.

Sewer Blockage is the Problem!
1

pout grease
down sink
drains or
toilets

What can you do?

The easiest way to solve the grease problem and pre-
vent overflows of raw sewage is to keep this material
out of the sewer sys-
tem in the first place.

INSTEAD...

1)

Paor or Scrape
Grease from
pots or pans
into a can

Example of a Sewer
System Overflow (S5O

2.)

Cover and
refrigerate

3.

When chilled,
remove
grease can
and throw
away in trash




Ayudenos a dejar la
GRASA FUERA
y el
AGUA DENTRO

City of Lakeport

Over 100 years of community pride, progress,
and service

CLMSD
Cotporation Yard
591 Martin Sireet
Lakeport, CA 93453
Tel: 707-263-3578

Ponga la grasa en una lata
Tres pasos simples pueden proteger su
hogar y nuestro medio ambiente

Grasas y aceites?...

¢Cual es el problema?
Muy a menudo las grasas se echan por las
cafierias, generalmente por el fregadero de la
cocina. La grasa se pega a las paredes de las
cafierias (en las de su casa y en las de la calle) y
con el dempo puede acumularse y atascar la
cafletia completamente.

Las grasas que sc usan para cocinat, tales como
la manteca (grasa de cerdo), aceite vegetal y
otros aceites de cocinag, pueden acumularse
dentro de las tuberfas del desagiie ocasionando
obstrucciones o algo peor, desbordamientos del
alcantatillado (SSO, siglas en inglés) (el vertido
de aguas residuales en ¢l medio ambiente sin
haber pasado pot tratamiento primerc). La EPA
ha determinado que los SSO son la causa
nimero uno de la contaminacién en nuestros
rios y arroyos nacionales.

Los aditivos cometciales, incluidos los deter-
gents que dicen disolver la grasa, solamente la
ayudan a pasar por la tuberia causando proble-
mas en otras areas pudiendo resultar en el des-
bordamiento de aguas residuals en su casa o en
la de su vecino, limpiezas caras y desagradables,
posibles riesgos a la salud piiblica y un aumento
en los costos de operacién y mantenimiento
pata CLMSD que traen por consiguiente cuen-
tas mds altas a los clientes.

iLa obstrucccion de las alcantarillas es el

problemal

Desbordamientos del
alcantatillade (88O, siglas
en ingles)

¢Qué puede hacer usted?

Ta maneta mas ficil de solucionar el problema de la
grasa v ayudar a evitar los desbordamientos de las
aguas negras, es impedir que este material entre en el
alcantarillado en
primer lugar.

NUNCA!

Vierta la
grasa por las
tuberias

.| En Cambio...

1.)

Vacie o raspe
la grasa de las
hoyas y sarte-
nes en una lata

2.)

Cabrala y
refrigérela

3.)

Cuando se
haya en-
friado, eche
lalata ala
basura




INDOOR GREASE TRAP/
INTERCEPTOR SIZING
GUIDE

Depending on your specific grease capturing needs, an indoor
grease trap/interceptor may be an effective measure for preventing
the discharge of fats, oils or grease into the sanitary sewer system.
Manufactured interceptors come in varying sizes, usually based on
a flow rate of gallons per minute, or GPM. We recommend con-
sulting with a licensed plumber when determining the size of your
interceptor. But for basic guidance, the following steps could be
useful in determining the appropriate size of your new indoor
grease trap/interceptor:

Step 1:

Determine the cubic size of your sink(s) by multiplying its length,
width, and depth together (L x W x D).

Step 2:

Convert that number into gallons using the following conversion:
1 gallon = 231 cubic feet.

Step 3:

Estimate the capacity of the sink(s) measured in Step 1. Usually,
75% of the sink(s) will be filled with water, the remaining 25%
will be dishes, utensils, etc. Multiply that factor as a percentage

(e.g. 75% = 0.75, 25% = 0.25, etc.) by the number you calculated
in Step 2. This will also serve as your flow rate.

Step 4:

Select a trap/interceptor that is the next size higher than your
calculated flow rate. Example: your calculated flow rate is 78
GPM. Available interceptors are sized for 70 and 80 GPM. The

most appropriate choice is the latter, an 80 GMP device.

Additional sizing guidelines can be found in the most recent
addition of the California Plumbing Code. A licensed plumber
will be familiar with its provisions and can offer solutions unique

to your needs.

This guide and other helpful information can be found on the

City's website: www.cityoflakeport.com.

CITY OF LAKEPORT MUNICIPAL SEWER DISTRICT

Over 100 years of community pride, progress, and sevvice.

City Hall
225 Park Street
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OUTDOOR GREASE
INTERCEPTOR SIZING
GUIDE

OQutdoor, in-ground or above-ground grease interceptors are ideal for
restaurants and other food service facilities that produce large
amounts of fats, oil, and grease during food preparation. City Code
allows for the use of two methods when sizing an outdoor intercep-
tor. The first is based on criteria defined in the California Plumbing
Code. A licensed plumber can provide excellent interceptor solu-
tions to meet your needs based on this method. The second is the
application of the Manning Formula, which is described here in
greater detail:

The Manning Formula:

Interceptor Size (in gallons) = Flow rate (GPM)/sink or fixture x sum
of fixture Ratings + the Discharge rate from any mechanical washers
(i.e. dishwashers, glass washers, laundry machines, etc.) x a 24 minute
retention Time.

Flow Rates Fixture Ratings
0.5” pipe = 0.8 2,3, or 4 compartment sink = 1.0
GPM/fixture 1 or 2 compartment meat prep sink = 0.75

1.0 “ = 5.0 GPM/fixture Pre-rinse sink = 0.5
1.5 “ =15 GPM/fixture || 1 or 2 compartment vegetable prep sink = 0.25
2.0” = 33 GPM/fixture Can wash = 0.25
2.5” = 59 GPM/fixture Mop sink = 0.25
3.0” = 93 GPM/fixture Floor drain = 0.00

Using the charts above, you can calculate the size of the interceptor
you need. Just plug them into the Manning Formula:

Interceptor Size
= [[(Flow Rate) x (Fixture Ratings)] + Discharge Rate] x 24 minute
retention time

Direct flow from dishwashers, laundry washers, glass washers, etc. is
the discharge rate as determined by the manufacturer. This infor-
mation should be available in your user’s manual or by contacting
the manufacturer directly.

24 minute retention time is the minimum amount of time needed
for grease to cool, condense, and separate from liquid. It is a con-
stant for the purposes of this calculation.

This guide and other helpful information (including calculation
examples) can be found on the City’s website:
www.cityoflakeport.com.
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CITY OF LAKEPORT
MUNICIPAL SEWER DISTRICT

Over 100 years of community, pride, progress, and service.

FATS, OILS AND GREASE (FOG) PROGRAM

GREASE RENDERING GUIDE

INSIDE THIS GUIDE

1
2

Grease Recycling
Benefits of Rendering

Renderers and Other
Maintenance Vendors

Questions to Ask a
Renderer

Grease Recycling

While pre-treating wastewater through the use of grease traps,
skimmers, separators, and process flow treatment systems can greatly
reduce FOG buildup in the sanitary sewer, source reduction of oil and
grease must be the first course of action. Through dry cleanup, the
development of an efficient collection system, and a rendering
program, wastewater problems can be avoided.

Rendering companies or “grease recyclers” will accept oil, grease,
and other animal byproducts (known as “yellow” or “tallow” grease),
including deep fry fat and bones. In fact, they may even pay you to
take it.

Waste oil and grease is tested for pesticides and other contaminants.
Material is placed in a settling tank to remove solids, heated in a
vacuum to volatize impurities and is then sold to companies for use as
animal feed additives, in soap production, oils, cosmetic and skin
care products, and in composting.

Benefits of Rendering

There are many potential benefits of rendering or recycling your
grease, including:

1. Cost Avoidance: The charge for pumping out a grease trap is
considerably more than the service fee charged by a
Renderer. With dry cleanup and other source reduction
techniques, many restaurants are reducing their water
consumption, sewer usage, and are saving money.
Rendering also helps restaurants avoid discharge penalties
and fines for sewer system overflows resulting from FOG.



“In some cases,
rendering
companies are
willing to pay for
restaurant oil and
grease.”

FOG Program: Grease Rendering Guide Page |2

2. Economic Incentives: Renderers’ service fees are low and
often provided at no charge. In some cases, rendering
companies are willing to pay for restaurant oil and grease.

3. Environmental Savings: Natural resources and energy are
conserved through source reduction and recycling. FOG
recycling keeps these materials from clogging municipal
sewer lines, as well as using valuable landfil space, and
diverts it to a useful purpose.

4. Compliance: The sewer use ordinance for the City of Lakeport
strictly limits the type and amount of waste discharge into the
system. Penalties may be levied against food service
establishments (FSEs) when higher concentrations of fats, oils
and grease are determined to be originating from a particular
location. Rendering prevents grease from reaching the sewer
system and, in so doing, helps FSEs maintain compliance and
avoid costly penalties and fines, which range from $50 for a
minor violation to $25,000 or more.

Renderers and Other Maintenance
Vendors

A list of a few registered grease haulers based in Lake County is as
follows:

Action Sanitary, Inc. Roto-Rooter of Lake County
P.O. Box 492 P.O. Box 1340

Lower Lake, CA 95457 Kelseyville, CA 95451

(707) 994-5068 (707) 279-9461

The Following Companies Also Service Lake County

Darling International Inc. North State Rendering Company Inc.
429 Amador St. 15 Shippee Rd.

San Francisco, CA 94124 Oroville, CA 95965

(800) 473-4890 (530) 343-6076

Sacramento Rendering Co.
11350 Kiefer Blvd.
Sacramento, CA 95830
(800) 339-6493
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Penalties and fines
resulting from
noncompliance of
the City’s sewer use
ordinance can
range from $50 to
$25,000 or more.

Choosing a Grease Renderer or Hauler

When selecting a grease disposal vendor, be aware that services
and prices may vary. Minimum services should include:

1. Complete pumping and cleaning of the interceptor and
sample box, rather than just skimming the grease layer.

2. Deodorizing and thoroughly cleaning affected areas, as
necessary.

3. Disposal/reclamation at an approved location. You and your
hauler should agree on an adequate cleaning frequency to
avoid blockage of the line.

Questions to Ask a Renderer

When looking for an oil and grease renderer, it is important to ask the
right questions, which may include:

1. Do you provide collection containers?
2. Do you provide transportation?

3. Can | expect revenue for my material? If not, what’s your
service fee?

4, What are vyour specifications? What constitutes
contamination?

5. Ifthere is a problem, who should | contact?

Remember that fats, oils, and grease are commodities and should be
treated as valuable resources that can and should be recycled
whenever possible.

Contact Information

Please contact the City’s Compliance Officer at 263-3578, or by E-
mail at compliance@cityoflakeport.com, for more information or to
discuss your particular FOG situation. We’re here to help you
succeed!



City of Lakeport Municipal Sewer District

GREASE TRAP/INTERCEPTOR MAINTENANCE LOG

225 Park Street
Lakeport, CA 95453
compliance@cityoflakeport.com

INSTRUCTIONS: PLEASE HAVE YOUR GREASE HAULER, RECYCLER, MAINTENANCE/CLEANING CONTRACTOR OR EMPLOYEE COMPLETE THIS LOG EACH TIME
YOUR GREASE TRAP AND/OR INTERCEPTOR IS CLEANED. THIS FORM MUST BE SHOWN TO THE COUNTY HEALTH INSPECTOR, IF REQUESTED. FOR

ADDITIONAL COPIES OF THIS FORM, PLEASE CONTACT THE CITY’S COMPLIANCE OFFICER AT 263-3578

Facility Name Service Company
Address Address
Telephone Telephone

Number
Type of Service:  of Units Serviced By (Name of  Gallons Grease Disposal Site Condition of Unit(s)
Date Recycling Hauling Serviced Individual) Pumped Name and Address Remarks/Comments

Grease Trap/Interceptor Maintenance/Service Log

PLEASE RETAIN THIS COPY WITH YOUR RECORDS FOR NO FEWER THAN 3 YEARS




CITY OF LAKEPORT
UTILITIES DIVISION POLICY

Subject: Policy Number:

FOG ABATEMENT PROGRAM: GREASE u-3

TRAP/INTERCEPTOR MAINTENANCE AND Date Adopted: Date Revised:

INSPECTIONS 1/15/2010 3/5/2018
Scope: Applies to all personnel that are responsible for administering and

enforcing the provisions of Lakeport Municipal Code (LMC) Chapter 13.20
(Sewer Use and Pretreatment).

Purpose: Establish guidelines and procedures for the maintenance and inspection of
grease traps/interceptors serving any Food Service Establishment (FSE)
located within the jurisdictional boundaries of the City of Lakeport.

Proper maintenance of grease traps/interceptors helps prevent sanitary
sewer overflows (SSOs) and/or sewer backups resulting from the collection
of fats, oils, and greases (FOG) in the City’s sewer system.

Responsibility:  The Utilities Division shall be primarily responsible coordinating the
inspection of grease traps/interceptors required by LMC Chapter 13.20.

Program success is also dependent on ongoing communication and
coordination with the City’s Community Development Department.

The Compliance Officer and/or Utilities Superintendent shall be responsible
for any future revisions to this policy. The Community Development
Director may also provide input.

Reference: City of Lakeport Utilities Division Policies. Yardshare Network location:
Y:\Utilities\Policies\Current Policies

Utilities Division
Policy No.: U-9 Grease Trap/Interceptor Inspections Page 1 0of4
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BACKGROUND:

City Ordinance No. 872 was adopted in 2008 and established a variety of regulations associated
with the use of the City’s sanitary sewer system. The regulations were codified in Chapter 13.20
(Sewer Use and Pretreatment) of the Lakeport Municipal Code (LMC).

The goal of the regulations is to ensure the City’s sanitary sewer system is adequately maintained,
including inspection and enforcement programs designed to ensure ongoing compliance with the
adopted provisions. This policy is written to accomplish the following:

1.

Establish guidelines and procedures for the maintenance and inspection of grease
traps/interceptors maintained by any Food Service Establishment (FSE) in Lakeport.

Establish the roles and responsibilities of City staff involved in grease trap/interceptor
inspection activities.

POLICY:

1.

Inspectors shall be any City employee designated by, and including, the Utilities
Superintendent, Compliance Officer or Chief Building Inspector.

All FSEs shall keep and update a maintenance log of their grease trap(s) and/or
interceptor(s) and shall make that log available to any inspector from the City or County,
as requested.

If, upon inspection, a grease trap/interceptor is found to be improperly maintained,
undersized, incorrectly configured or installed, or is found to be deficient in preventing
FOG from entering the City’s sewer system, the inspector shall provide the City’s
Compliance Officer with all relevant information for review.

Inspectors should arrive in an official City vehicle, if possible; and present a business card,
copy of an introductory letter, FOG program handout or similar material to clearly identify
themselves and clarify the purpose of the site visit and inspection.

Inspections may be announced or unannounced. The Compliance Officer should be made
aware of any FSE grease trap inspection by City staff.

If deemed essential to the FOG program’s efforts, the effluent from grease interceptors or
grease traps can be sampled to determine the amount of FOG being discharged to the
sewer system. A sample of the equipment effluent best represents the nature of the FSE’s
discharge.

Inspectors should have the following equipment and materials available during an
inspection:

Equipment Paperwork
Maps (GIS) Inspection checklist, FSE file
Manbhole pick List of local area plumbers

Depth probe
Ratchet set

Pipe wrench

List of grease and oil recyclers

Method of documenting inspection (i.e.
cell phone camera/video, notepad, etc.)

BMP list and FOG brochures

Utilities Division
Policy No.: U-9 Grease Trap/Interceptor Inspections

Page 2 of 4



Equipment Paperwork
Mirror (for inspecting manholes and

interceptors)

Camera

Steel-toed shoes

PPE (gloves, safety vest, safety glasses,
etc.)
Sample bottles and sampling equipment

PROCEDURE:

1. The following activities shall be carried out during each inspection, unless specific
justification is given as to why they are not:

a. Request copies of receipts from grease handlers for services completed since the
last visit.

b. Inspect grease removal equipment and cleaning logs to determine if the equipment
is being operated and maintained properly.

c. Inspect connections to the grease trap or interceptor to ensure that only
authorized equipment and fixtures discharge to the device.

d. Check for evidence of illicit dumping such as debris/loose screws in floor drains,
missing or altered log entries, use of vegetable sink for washing dishes (vegetable
sinks are not usually plumbed to a trap or interceptor).

e. Spot check for evidence of BMP implementation (scraper for dishes, spill kit, BMP
poster, training log, drain screens, grease bins, etc.).

f. Collect samples for laboratory analysis of FOG concentration, if necessary.

g. Determine how waste grease is collected from work stoves, deep fat fryers, and
grills.

h. Inspect grease barrels to determine if gr
i. easeis being stored properly.

j. Discuss cleaning methods for roof vents and vent hoods. If they have a self-
cleaning hood, where does the wash water discharge?

These activities are presented in Attachment A, FOG Inspection Checklist.

2. After an inspection is performed, the findings should be recorded immediately on a FOG
Inspection Report Form, attached hereto as Attachment B, and reported to the
Compliance Officer within twenty-four (24) hours. The Compliance Officer shall make a
determination of compliance standing or request additional review for the FSE no later
than thirty (30) days following receipt of said inspection form. An inspection summary
letter or a copy of the inspection report may be sent to the FSE. If the FSE is in
compliance, that determination should be stated. If the FSE is not in compliance, the

Utilities Division
Policy No.: U-9 Grease Trap/Interceptor Inspections Page 3 of 4



actions to be taken should be in accordance with the enforcement response plan [see
Department Policy U-6, Notices, Penalties, Fines and Fees].

Policy reviewed and approved by:

Paul Harris
Utilities Superintendent

Date

ATTACHMENT A
UTILITIES DIVISION POLICY U-9
Maintenance and Inspection of Grease Traps/Interceptors

FOG Inspection Checklist
MS Word Document: Double-click the area below to open .PDF file.
Policy U-9,
Attachment A 2017

.PDF File: Attachment A will be attached on following pages.

ATTACHMENT B
UTILITIES DIVISION POLICY U-9
Maintenance and Inspection of Grease Traps/Interceptors

FOG Inspection Report Form
MS Word Document: Double-click the area below to open .PDF file.
Policy U-9
Attachment B 2017

.PDF File: Attachment B will be attached on following pages.

Utilities Division
Policy No.: U-9 Grease Trap/Interceptor Inspections Page 4 of 4



CITY OF LAKEPORT UTILITIES DIVISION

FOG INSPECTION CHECKLIST

General Information

[ Give a copy of CLMSD FOG pamphlet to FSE owner/manager or staff.
Floor Drains

[ Check for the presence of floor drains.

[ Check for cleaning procedures for floor mats, serving carts, or any other
equipment.

[J Check procedure for hoods cleaning.
o Check for caustics and other solvents

[ Check that dishwasher is poured into a utility sink or curbed cleaning facility
that drains to the sewer.

Sinks, Drains, and Solids
[1 Check for a pre-wash sink as well as regular sinks.
[ Check for screening devices in sinks.

[ Discuss limited use of under-the-sink garbage disposal units to reduce solids
to sewer.

[1 Encourage employees to scrape food and grease off pots, pans, plates and
cooking utensils.

[ Encourage employees to wipe utensils clean of any excess fats, oil and grease
with paper towels.

1 Encourage employees to discard food scraps, FOG, and paper towels in solid
waste receptacles.

[J Encourage employees to discard grill-cleaning residuals in grease storage
container or solid waste bin.

Dishwasher

[1 Check for an automatic dishwasher and its drainage connections.

Utilities Division Policy U-9 Attachment A Updated 2017




CITY OF LAKEPORT UTILITIES DIVISION

FOG INSPECTION REPORT FOR FOOD SERVICE ESTABLISHMENTS

Facility Name:

Facility Address: Facility Phone:
Owner or Authorized Person (manager, supervisor, etc.):
Inspection Date: Inspection Time:

Inspection Type (circle one):  Routine Monitoring Enforcement Follow-up
Facility email:
Type of Facility

Restaurant Fast Food Grocery/Market Bakery/Deli Coffee Cafeteria Ice Cream

Other

Grease Removal Device/System
Type Recycle Bin Trap/Vault Interceptor Big Dipper Manual Other

None

# of Units

Size (gallons)

Condition

Cleanliness

Plumbing Condition

Foreign Objects

Fecal Matter

Garbage Disposal Unit Yes No Method of Solids Disposal:
Grease Storage Unit Location (In or Covered & Discharge to
Out) Bermed? Sewer?

Equipment Washing Procedures
Location of cleaning mats (indoors/outdoors):

If outdoors, is area covered and bermed?

Discharge to grease trap/vault? Yes No

Discharge to City storm water system? Yes No

Grease Trap/Interceptor Maintenance Log
Log available at facility? Yes No Comments:

Name of cleaning firm or hauler:

Date last serviced:

Grease removal on schedule? Yes No If yes, what is schedule?
Samples collected? Yes No Describe:
NOV Issued? Yes No Date violation to be corrected by:

Required Action/Comments:

Signature of Inspector: Date:

Name (printed):
Title:

Utilities Division Policy U-9 Attachment B Updated 2017




CITY OF LAKEPORT
UTILITIES DIVISION POLICY

Subject:

FOG PROGRAM: VARIANCES

Policy Number:

U-4

Date Adopted: Date Revised:
9/22/2008 1/25/18

Scope:

Purpose:

Responsibility:

Reference:

Applies to all personnel that are responsible for administering the
provisions of the City’s Fats, Oils and Grease (FOG) Program (LMC Sections
13.20.600 et seq.).

Establish guidelines and procedures to be followed during the processing
and review of requests for Variances of the FOG requirements set forth in
the Lakeport Municipal Code.

The Utilities Division shall be primarily responsible for the review and final
determination of requests for Variances of the FOG requirements. Initial
Variance application and fee intake and review will likely be the
responsibility of the Community Development Department due to
preexisting contact with Food Service Establishments.

The Compliance Officer, Utilities Superintendent and/or Community
Development Director shall be responsible for any future revisions to this
policy.

City of Lakeport Utilities Division Policies. Yardshare Network location:
Y:\Utilities\Policies\Current Policies

Utilities Division

Policy No.: U-4 FOG Program Variances Page 1 0of4
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BACKGROUND:

Lakeport Municipal Code (LMC) Section 13.20.610 requires all food service establishments (“FSEs”)
within the City of Lakeport Municipal Sewer District to take measures to prevent the discharge of
materials that can inhibit the function of, or cause damage to, the sanitary sewer system. Such
measures include the installation and maintenance of a grease interceptor to prevent the discharge
of fats, oil and grease into the sanitary sewer system. These requirements are components of the
City’s FOG Program.

FSE owners or authorized representatives (“Users”) may submit a Variance for Cause request to the
City if they feel their situation warrants exception to the requirements. Full details regarding the
FOG variance process (applications, review, approval/denial, revocation, appeals, etc.) are set forth
in LMC Section 13.20.650.

This policy is written to accomplish the following:

1.  Establish guidelines for the review and judgment of a Variance for Cause to vary from the
requirements LMC Section 13.20.610; and

2.  Establish guidelines for the review and judgment of a Variance for Cause request for
grease interceptor installation as set forth in LMC Section 13.20.650

3.  Establish procedures which the Department and the public should follow when requesting
a variance.

POLICY:

1. The Utilities Superintendent (“Superintendent”), or his/her designee, shall make
judgment on any Variance Study, resulting from a Variance for Cause request by an entity
subject to the Fog Program.

2. The Superintendent may approve or deny a Variance for Cause request at his/her
discretion.

3. The Superintendent or designee shall be available by appointment to speak with any
affected User about issues related to the FOG Program.

4. From date of approval of a Variance for Cause request, and receipt of the $500.00
Variance Study fee, the City shall make every reasonable effort to complete a Variance
Study and make a judgment on the necessity or feasibility of complying with any part of
LMC Section 13.20.610 within ninety (90) days.

5. A Variance Study may be terminated at any time if it is determined that continuation of
the Study adversely affects the sanitary sewer collection system or treatment works (LMC
Section 13.20.650 A. 2.).

Per District Resolution No. 2316 (2008), the $500.00 Variance Study fee is non-refundable.

7.  Unless sufficient evidence can be found that the FOG Program requirements create an
unreasonable hardship, the Superintendent may deny a Variance for Cause request at his
discretion.

8. The Superintendent or designee is responsible to commission and complete variance
studies.

9. The Superintendent or designee may approve any variance at his/her discretion based on
the results of the Variance Study.

Utilities Division
Policy No.: U-4 FOG Program Variances Page 2 of 4


http://bit.ly/2AxjBzq
http://bit.ly/2iogGRj

10.

11.

12.

13.

14.

Users requesting a variance from the FOG Program must submit a Variance for Cause
Request Form within six (6) months of receipt of notice to install a grease interceptor. If
a variance is not granted by the Superintendent or his/her designee, the FSE shall have six
(6) months from the date of the variance denial notice to comply with the FOG
requirements.

Users may petition the Superintendent, or his/her designee, to reconsider a decision by
the Compliance Officer to deny a variance, if submitted in writing within thirty (30) days
of the notice of variance denial.

The Superintendent, or his designee, may deny a petition to reconsider a variance decision
by not acting on the petition (LMC Section 13.20.650 D. 4.).

Granted variances are effective in perpetuity from the date granted by the
Superintendent or his/her designee.

Any granted variance may be revoked by the Utilities Superintendent at the
recommendation of the Compliance Officer, based on one or more of the criteria detailed
in LMC Section 13.20.650 C.

PROCEDURE:

1.

Variance for Cause requests must be submitted to the City in writing using the Variance
for Cause Request Form, attached hereto as Attachment A. The form shall be made
available at the Community Development Department at City Hall.

Upon receipt of a Variance for Cause Request Form, it shall be date-stamped immediately,
entered into the appropriate tracking software application, and submitted to the Utilities
Superintendent for review. The Superintendent, or designee, shall have thirty (30) days
from receipt of the Form to approve or deny the request.

Following approval or denial of a Variance for Cause request, the requesting party shall be
notified of the decision in writing by the Utilities Division. If the request is approved, a
Consent to a Variance Study Form, attached hereto as Attachment B, will be included with
the notice. It must be signed and returned to the Superintendent by the User with the
$500.00 Variance Study fee before the Study is commissioned. If the request is denied,
an explanation must be included in the notice.

Per District Resolution No. 2316 (2008), a fee of $500.00 must be collected from the User
before a Variance Study is commissioned.

Upon receipt by the Utilities Division of a Consent to a Variance Study Form, and the
$500.00 Variance Study fee, it shall be date-stamped immediately and submitted to the
Utilities Superintendent for review. The Superintendent or designee shall commission the
study, assign a study number, and is responsible for its completion.

A Variance Study shall consist of the completion of a Variance Study Report Form,
attached hereto as Attachment C. The Report requires comments from the Compliance
Officer, City Building Inspector, and a County Health Inspector or representative from the
Lake County Environmental Health Department. Additional comments may be required
at the discretion of the Superintendent. Unless justified, a granted variance will require
the approval of the Utilities Superintendent, City Building Inspector, and County
Environmental Health official.

Utilities Division
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7. Inthe event that the Utilities Superintendent, Building Inspector, or County Environmental
Health official is unable to complete their component of a Variance Study, the
Superintendent may waive that component or assign it to another reviewer for comment.

8.  The Utilities Superintendent shall be responsible for conducting Variance Studies and
passing judgment no later than sixty (60) days after the Department receives the Consent
to a Variance Study Form and $500.00 Variance Study Fee.

9.  Variance Studies submitted to the Superintendent, or his designee, for review may include
a staff report detailing the background and condition of the case in question.

10. The Utilities Superintendent, or his/her designee, shall make judgment on a Variance for
Cause request no later than thirty (30) days from receipt of a fully completed Variance
Study.

11. A notice shall be sent to the User from the Utilities Division indicating the decision
whether to grant or deny a variance, the results of the variance study, and the reasons
why a variance was granted or denied.

12. If denied a variance, a User may petition the Superintendent, or his designee, to
reconsider the variance decision. A “Petition for Reconsideration of Determination or
Enforcement Action” form, attached hereto as Attachment D, must be submitted to the
Utilities Division within thirty (30) days of the notice of variance denial. The Form should
be date-stamped immediately, entered into the appropriate tracking software
application, and submitted to the Superintendent for review.

Policy reviewed and approved by:

?a_u oMo —
Paul Harris
Utilities Superintendent

Date t/z Q// &

ATTACHMENTS A through D
UTILITIES DIVISION POLICY U-4
FOG Program Variances

MS Word Document: Double-click the area below to open .PDF file.

x

Policy U-4, ALL
ATTACHMENTS 2017,

.PDF File: Attachments A through D will be attached on following pages.
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Appendix 7.D: FOG & SSO GIS Map
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Scope and Schedule

2022 Sewer System Management Plan

Appendices

Appendix 8.A: CIP Project Timetable

Item No. Project Name Description Schedule
By2013 By2018 By 2023
1{Main Street Sewer Replacement 12" Sewer replacement, 6th Street to Clear Lake Ave
X X
2|Chlorination Gas System Replacement  |Hypochlorite System installation at treatment plant
X
3|Inspection and Cleaning of Chlorine Inspect/restore chlorine contact pipe capacity at treatment
Contact Pipe plant X
4{Modify Recycle Pump Station No. 1 Modify pump station for time-of-use operation at treatment
plant X
5|Linda Lane Lift Station Odor Control Install larger blower
X
6| Lift Station Radio Telemetry and SCADA |Install radio telemetry in 5 lift stations, update SCADA
Improvements X
7|I&I Reduction Program - Initial Target  |Initial target areas are indicated in Master Plan
Areas X
8|Lakeshore Blvd and N. High Street 8" parallel sewer
Parallel Sewer X
9|Clearlake Liftstation Replacement Replacement
X
10|Repair Aeration Basins and Remove Both aeration basins will be drained, the sludge will be
Sludge allowed to dry, and the bottom will be scraped X
11|Main Street Parallel Sewer 15" parallel sewer installation
X
12(N. High Street Sewer Replacement 8" replacement sewer
X
13|Martin Street Parallel Sewer 8" parallel sewer
X
14/1&I Reduction Program - High 1&I Areas |as indicated in the Master Plan
X
15/10th Street Parallel Sewer 8" parallel sewer
X
16/Intallation of 20" Chlorine Contact Pipe |Will increase PWWF chlorine contact time at treatment plant
X
17|Martin Street Lift Station Capacity Increase effectiveness at pump station
Improvements X
18|Russell Street Sewer Replacement 8" replacement sewer
X
Sewer System Management Plan
City of Lakeport Municipal Sewer District XXIV
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Appendices

Appendix 8.B: CIP Project Funding Source Schedule

MS Word Document: Double-click the area below to open .PDF file.

X

Appendix 8.B CIP
Revenue Plan.pdf

.PDF File/hard copy: Appendix 8.B is attached on the following pages.
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City of Lakeport Municipal Sewer District

Revenue Plan

Item No.

-

N

w

IS

w

[}

~

-9

©

10

11

12

13

14

15

1

[N

17

18

Project Name

Main Street Sewer Replacement

Chlorination Gas System Replacement
Inspection and Cleaning of Chlorine Contact Pipe
Modify Recycle Pump Station No. 1

Linda Lane Lift Station Odor Control

Lift Station Radio Telemetry and SCADA Improvements

Radio Telemetry Installation
SCADA Upgrades
1&I Reduction Program - Initial Target Areas
Lakeshore Blvd and N. High Street Parallel Sewer
Clearlake Liftstation Replacement
Repair Aeration Basins and Remove Sludge
Main Street Parallel Sewer
N. High Street Sewer Replacement
Martin Street Parallel Sewer
1&I Reduction Program - High I1&I Areas
10th Street Parallel Sewer
Intallation of 20" Chlorine Contact Pipe
Martin Street Lift Station Capacity Improvements

Russell Street Sewer Replacement

Total Estimated Costs as of June 2008

1&1 Reduction Costs
Sewer System Rehabilitation Costs

Treatment Plant Improvements

*Funding to be determined (TBD)

Community Development/Utilities
Administration

Cost Estimate
$220,000
$300,000

$80,000
$25,000

$12,000

$30,000
$250,000
$1,014,000
$180,000
$205,000
$200,000
$715,000
$60,000
$250,000
$962,000
$192,000
$170,000
$60,000

$81,000

$5,006,000

$1,976,000

$2,255,000

$775,000

CIP Revenue Plan

FY 08/09 FY 09/10 FY 10/11 FY 11/12 FY 12/13 FYs 14-18 FYs 19/23
Funding Funding Funding Funding Funding Funding Funding Unfunded

Funding Source Amount Funding Source Amount Funding Source Amount Funding Source Amount Funding Source Amount Funding Source Amount Funding Source Amount Balance
Sewer Use Fees $20,000[Sewer Use Fees $60,000 [Sewer Use Fees $30,000|Sewer Use Fees $110,000 $0
Sewer Use Fees $90,000|Sewer Use Fees $105,000 [Sewer Use Fees $105,000 S0
Sewer Use Fees $80,000 $0
Sewer Use Fees $25,000 S0
Sewer Use Fees $12,000 S0
Sewer Use Fees $30,000 $0
Sewer Use Fees $250,000 S0
Sewer Use Fees $202,800 [Sewer Use Fees $202,800 [Sewer Use Fees $202,800(Sewer Use Fees $202,800(Sewer Use Fees $202,800 $0
Funding TBD* S0 ($180,000)
Funding TBD* S0 ($205,000)
Sewer Use Fees $200,000 S0
Funding TBD* $0 ($715,000)
Funding TBD* S0 ($60,000)
Funding TBD* $0 ($250,000)
Sewer Use Fees $962,000 S0
Funding TBD* N ($192,000)
Sewer Use/Expans $170,000 S0
Funding TBD* N ($60,000)
Funding TBD* S0 ($81,000)
$304,800 $387,800 $352,800 $262,800 $232,800 $590,000 $1,132,000 ($1,743,000)

($1,976,000)
($2,255,000)

($775,000)

Rev 7/21/2008
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2022 Sewer System Management Plan
Appendices

Appendix 10.A: Audit Report Template

MS Word Document: Double-click the area below to open .PDF file.

AppencK1 0.A.,
Audit Report Temple

.PDF File/hard copy: Appendix 10.A is attached on the following pages.

Appendix 10.B: 2016 Audit Report

MS Word Document: Double-click the area below to open .PDF file.

Appendix 10.B.
CLMSD SSMP Audit

.PDF File/hard copy: Appendix 10.B is attached on the following pages.
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Appendix 10.C: Utilities Division Policy No. U-1

MS Word Document: Double-click the area below to open .PDF file.

Policy U-1 (SSMP
IAdmin) Revised 12.7

.PDF File/hard copy: Appendix 10.C is attached on the following pages.

Appendix 10.D: SSMP Change Log

MS Word Document: Double-click the area below to open .PDF file.

AppenEm.D.
Change Log Form.p:

Includes 2022 SSMP update details

.PDF File/hard copy: Appendix 10.D is attached on the following page.
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City of Lakeport Municipal Sewer District
Sewer System Management Plan

20XX Audit Report Form

The purpose of the SSMP Audit is to evaluate the effectiveness of the Lakeport Municipal Sewer District’s

SSMP and to identify any needed improvements.

Directions: Please check YES or NO for each question. If NO is answered for any question, describe

the updates/changes needed and the timeline to complete those changes.

| YES | NO

ELEMENT 1 - GOALS

A. | Are the goals stated in the SSMP still appropriate and accurate?

Discussion:

ELEMENT 2 - ORGANIZATION

Is the List of District Staff Responsible for SSMP, Table 2-1 current?

Is the Sanitary Sewer Overflow Responder List current?

Is Figure 2-1 of the SSMP, the District Organization Chart, current?

Are the position descriptions as accurate portrayal of staff responsibilities?

m|O|0|®|>

Is Table 2-2 in the Chain of Communication for Reporting and Responding
to SSOs section accurate and up-to-date?

Discussion:

ELEMENT 3 - LEGAL AUTHORITY

legal authority to:

Does the SSMP contain current references to the District Ordinances documenting the District's

A. | Preventillicit discharges?

B. | Require proper design and construction of sewers and connections?

Ensure access for maintenance, inspection, or repairs for portions of the
lateral owned or maintained by the District?

D. | Limit discharges of fats, oils and grease?

m

Enforce any violation of its sewer ordinances?

F. | Were any changes or modifications made in the past year to District Sewer
Ordinances, Regulations or standards?

Discussion:

ELEMENT 4 - OPERATIONS AND MAINTENANCE

Collection System Maps

the District's wastewater collection system maps?

A. | Does the SSMP reference the current process and procedures for maintaining

Page | 1
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YES NO

B. | Arethe District's water collection system maps complete, current and
sufficiently detailed?

C. | Are storms drainage facilities identified on the collection system maps? If
not, are SSO responders able to determine locations of storm drainage inlets
and pipes for possible discharge to waters of the state?

Prioritized Preventive Maintenance

D. | Does the SSMP describe current preventive maintenance activities and the
system for prioritizing the cleaning of sewers?

E. | Based upon information in the Annual SSO Report, are the District's
preventive maintenance activities sufficient and effective in minimizing
SSOs and blockages?

Scheduled Inspections and Condition Assessments

F. | Inthere an ongoing condition assessment program sufficient to develop a
capital improvement plan addressing the proper management and protection
of infrastructure assets? Are the current components of this program
documented in the SSMP?

Contingency Equipment and Replacement Inventory

G. | Does the SSMP list the major equipment currently used in the operation
and maintenance of the collection system and documents the procedures of
inventory management?

H. | Are contingency and replacement parts sufficient to respond to
emergencies and properly conduct regular maintenance?

Training

I | Does the SSMP document current training expectations and programs?

Outreach to Plumbers and Building Contractors

J. Does the SSMP document outreach efforts to plumbers and building
contractors?

Discussion:

ELEMENT 5 - DESIGN AND PERFORMANCE STANDARDS

A. | Does the SSMP reference current design and construction standards for
the installation for new sanitary sewer systems, pump stations and other
appurtenances and for rehabilitation and repair for existing sanitary sewer
systems?

B. | Does the SSMP document current procedures and standards for
inspecting and testing the installation of new sewers, pumps and other
appurtenances and the rehabilitation and repair of existing sewer lines?

Discussion:
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| YES NO

ELEMENT 6 - OVERFLOW AND EMERGENCY RESPONSE PLAN

A. | Does the District's Sanitary Sewer Overflow Emergency Response Plan establish
procedures for the emergency response, notification, and reporting of SSOs?

B. | Is District staff and contractor personnel appropriately trained on the
procedures of the Sanitary Sewer Overflow Emergency Response Plan?

C. | Considering SSO performance data, is the Sanitary Sewer Overflow Emergency
Response Plan effective in handling SSOs in order to safeguard public health
and the environment?

D. | Are all SSO and claims reporting forms current or do they require revisions or
additions?

E. | Does all SSO event recordkeeping meet the GWDT requirements? Are all
SSO event files complete and certified in the CIWQS system?

F. | Is all information in the CIWQS system current and correct? Have periodic
reviews of the data been made during the year to assure compliance with
GWDR? Have all Technical Report and Water Quality Sampling requirements
been met and uploaded to the CIWQS data management system?

Discussion:

ELEMENT 7 - FATS, OILS AND GREASE (FOG) CONTROL PROGRAM

A. | Does the FOG Control Program include efforts to educate the public on
proper handling and disposal of FOG?

B. | Does the FOG Control Program identify sections of the collection system
subject to FOG blockages, establish a cleaning schedule and address source
control measures to minimize these blockages?

C. | Arerequirements for grease removal devices, best management practices
(BMP), record keeping and reporting established in the District's FOG
Control Program?

D. | Does the District have sufficient legal authority to implement and enforce the
FOG Control Program?

E- | Is the current FOG program effective in the minimizing blockages of sewer lines
resulting from disharges of FOG to the system?

F. | Was required training on SSMP and OERP completed and documented?
Were field exercises with field staff on SSO volume estimation conducted and
documented?
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YES

NO

Did all public improvement plans and specifications that could impact
collection system operations include requirements for OERP training or were
contractor OERP programs at least as stringent as the District OERP? Were
regular items included in project meeting agendas to discuss emergency
response procedures and communications?

Discussion:

ELEMENT 8 - SYSTEM EVALUATION AND CAPADISTRICT ASSURANCE PLAN

A

Does the District Sanitary Sewer Master Plan evaluate hydraulic deficiencies in
the system, establish sufficient design criteria and recommend both short and
long-term District enhancement and improvement projects?

Does the District's Capital Improvement Plan (CIP) establish a schedule of
approximate completion dates for both short and long-term improvements
and is the schedule reviewed and updated to reflect current budgetary
capabilities and activity accomplishment?

Discussion:

ELEMENT 9 - MONITORING, MEASUREMENT, AND PROGRAM MODIFICATIONS

A. | Does the SSMP accurately portray the methods of tracking and reporting
selected performance indicators?

B. | Isthe District able to sufficiently evaluate the effectiveness of the SSMP
elements based on relevant information?

C. | Were the consent decree performance metrics met?

Discussion:

ELEMENT 10 - SSMP AUDITS

A. | Will the SSMP Audit be completed, reviewed and filed in Appendix B?

Discussion:

ELEMENT 11 - COMMUNICATION PROGRAM

A. | Does the District effectively communicate with the public and other agencies
about the implementation of the SSMP and continue to address any feedback?
B. | Did the District Council receive and review the Annual Sewer System

Report? Was the annual report uploaded to the District Sewer Section
website and added to Appendix C?

Page | 4
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YES NO

C. | Did District staff conduct and document meetings with satellite collection

systems? Are all agreements with satellite systems current or are changes
necessary to these agreements?

Discussion:

CHANGE LOG

A. | Is the SSMP Change Log current and up to date?

Discussion:

Audit Team:

Prepared By:

Reviewed By:

Approved for Filing on:
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City of Lakeport Municipal Sewer District
Sewer System Management Plan

2016 Audit Report

The purpose of the SSMP Audit is to evaluate the effectiveness of the Lakeport Municipal Sewer District’s
SSMP and to identify any needed improvements.

See Element 10 of the SSMP which describes the District’s process for biennial audits and evaluating the
level of conformance with the requirements outlined in the SSMP and the State’s General Waste
Discharge Requirements.

Introduction and Background:

On May 2, 2006, the State Water Resources Control Board (SWRCB) adopted Statewide General Waste
Discharge Requirements for Sanitary Sewer Systems (General WDRs). These requirements are set forth in
Water Quality Order No. 2006-0003-DWQ, which states all public wastewater collection system agencies
in California with sewer systems greater than one mile in length must to be regulated under General
Waste Discharge Requirements (GWDR). The General WDRs apply to all public agencies that own or
operate a sanitary sewer system that is comprised of more than one mile of sewer pipes or lines that
convey wastewater to a publicly owned treatment facility. The General WDRs refer to these public
agencies as “enrollees.”

The Monitoring and Reporting Program associated with the General WDRs was revised in 2013 via Water
Quality Order No. WQ 2013-0058-EXEC. The Lakeport Municipal Sewer District (CLMSD) applied for
coverage under the General WDRs by submitting a Notice of Intent to comply with the terms of the
WDRs, and commenced development of the required Sewer System Management Plan (SSMP).

The City’s Compliance Officer led the efforts to prepare the SSMP which was adopted in April 2010. The
document contained all of the elements required by the SWRCB including: goals; organization; legal
authority; operations and maintenance program; design and performance standards; overflow
emergency response plan; fats, oils, and grease control program; system evaluation and capacity
assurance plan; monitoring, measurement, and program modifications; program audits; and a
communication program.

The General WDRs and Element 10 of CLMSD’s SSMP outline the requirements for biennial internal
audits after adoption of the SSMP. A review of Utility Division records indicate that no audits have been
completed since the adoption of the SSMP in 2010. The first audit was due in 2012. It should be noted
that the Utility Division was restructured shortly after the adoption of the SSMP and the Compliance
Officer was transferred to a different City department. The position was not re-filled until 2015.

A thorough review of the 2010 SSMP revealed that the document needed significant revisions to reflect
current District personnel, policies, procedures, etc. It was determined that it would be prudent to
complete an SSMP audit covering the preceding two-year period (June 2014 through May 2016) before
initiating a complete update of the SSMP in 2016.

The District’s goal is to continue to work toward a downward trend in the number of sanitary sewer
overflows (SSOs). Based on the table pasted below, the District’s SSO rate during the audit period was
above the industry standard of six per year per one hundred miles of pipe. The total length of the
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collection system maintained by the District is approximately 33 miles and a total of 13 SSOs were

reported from June 2014 to May 2016:

Event ID Spill Date Category Spill Volume Location

811352 12/11/14 Category 1 990 North Forbes St btwn Ninth & Tenth Sts
811559 12/17/14 Category 3 1 540 First St

815425 5/26/15 Category 3 5 540 First St

816645 7/16/15 Category 3 5 840 Central Park

817257 8/10/15 Category 3 2 1601 Mellor Drive

819337 11/5/15 Category 1 20 765 Sixth Street

819339 11/5/15 Category 3 555 First Street

819446 11/13/15 Category 3 4 985 Page Drive

819697 11/28/15 Category 3 50 870 11th Street

820854 1/8/16 Category 3 10 1151 11Th Street, Lakeport CA. 95453
822059 2/17/16 Category 3 2 170 1st Street

822619 3/3/16 Category 3 2 1120 Main Street

824443 5/9/16 Category 3 3 Lakeshore - Between Lange & Beach

Based on these figures, the ratio of SSOs during the above period was approximately 18 per year per
100 miles of sewer pipe. The majority of the reported spills (9 of 13, 70%) were minor and involved
less than 10 gallons of spill volume. Furthermore, of the 13 SSOs in the above table, only two were
Category 1 spills resulting in a discharge that reached surface water, a drainage channel (dry or wet) or
to the storm drain system. These are the most significant types of spills according to the General

WDRs.

The District is confident that it can meet the goal of a downward trend in the number of sanitary sewer
overflows (SSOs) in the future due to the renewed efforts of current District personnel and the
pending update of the entire SSMP.

Please review the table and discussion on the following pages for the remainder of the 2016 SSMP

audit report.
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Directions: Please check YES or NO for each question. If NO is answered for any question,
describe the updates/changes needed and the timeline to complete those changes.

ELEMENT 1 - GOALS

YES NO
A. | Are the goals stated in the SSMP still appropriate and accurate? v
Discussion:
ELEMENT 2 - ORGANIZATION

YES NO
A. | Is the District Staff Directory, Appendix 2.A of the SSMP, current? v’
B. | Is the District Organization Chart, Figure 2.A., current? N
C. | Isthe CLMSD Contact List, Figure 2.B., current? /
D. | Are the position descriptions as accurate portrayal of staff responsibilities? v
E. | Isthe SSO Reporting and Response Chain of Communication information in v

Figure 2.C. accurate and up-to-date?

Discussion: All out of date information contained in Element 2 will be updated as part of the pending SSMP
update.

ELEMENT 3 - LEGAL AUTHORITY

| YES | NO

Does the SSMP contain current references to the District Ordinances documenting the District's
legal authority to:

Prevent illicit discharges?

B. | Require proper design and construction of sewers and connections?

C. | Ensure access for maintenance, inspection, or repairs for portions of the
lateral owned or maintained by the District?

D. | Limit discharges of fats, oils and grease?

AR

E. | Enforce any violation of its sewer ordinances?

F. | Were any changes or modifications made in the past year to District Sewer v
Ordinances, Regulations or standards?

Discussion:

ELEMENT 4 - OPERATIONS AND MAINTENANCE

Collection System Maps

YES NO

A. | Does the SSMP reference the current process and procedures for maintaining v
the District's wastewater collection system maps?
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YES

not, are SSO responders able to determine locations of storm drainage
inlets and pipes for possible discharge to waters of the state?

B. | Are the District's water collection system maps complete, current and v
sufficiently detailed?
C. | Are storms drainage facilities identified on the collection system maps? If v

Prioritized Preventive Maintenance

preventive maintenance activities sufficient and effective in minimizing
SSOs and blockages?

D. | Does the SSMP describe current preventive maintenance activities and the v
system for prioritizing the cleaning of sewers?
E. Based upon information in the Annual SSO Report, are the District's \/

Scheduled Inspections and Condition Assessments

F.

In there an ongoing condition assessment program sufficient to develop a
capital improvement plan addressing the proper management and
protection of infrastructure assets? Are the current components of this
program documented in the SSMP?

Contingency Equipment and Replacement Inventory

G. | Does the SSMP list the major equipment currently used in the operation v
and maintenance of the collection system and documents the procedures of
inventory management?

H. | Are contingency and replacement parts sufficient to respond to v
emergencies and properly conduct regular maintenance?

Training

| Does the SSMP document current training expectations and programs?

Outreach to Plumbers and Building Contractors

J.

Does the SSMP document outreach efforts to plumbers and building
contractors?

v

Discussion: Maps: GIS program includes detailed collection system maps and related information. Not all data is
current and a data maintenance agreement with County of Lake GIS staff is pending. Default Annual SSO Reports
are the SSO incident data accessed via CIWQS.
SSMP does not include any details regarding outreach efforts to plumbers and building contractors. This
information will be provided as part of the pending SSMP update.

ELEMENT 5 - DESIGN AND PERFORMANCE STANDARDS

inspecting and testing the installation of new sewers, pumps and other
appurtenances and the rehabilitation and repair of existing sewer lines?

A. | Does the SSMP reference current design and construction standards for v
the installation for new sanitary sewer systems, pump stations and other
appurtenances and for rehabilitation and repair for existing sanitary sewer
systems?

B. | Does the SSMP document current procedures and standards for v

Discussion: Adopted sewer system design/construction standards address service laterals and cleanouts,
manholes, rodding inlets and discharge lines from private lift stations. New public lift stations are
designed/constructed to meet the needs of the service area. As such there are no uniform design standards.
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ELEMENT 6 - OVERFLOW AND EMERGENCY RESPONSE PLAN

YES

NO

A.

Does the District's Sanitary Sewer Overflow Emergency Response Plan
establish procedures for the emergency response, notification, and reporting
of SSOs?

Is District staff and contractor personnel appropriately trained on the
procedures of the Sanitary Sewer Overflow Emergency Response Plan?

Considering SSO performance data, is the Sanitary Sewer Overflow Emergency
Response Plan effective in handling SSOs in order to safeguard public health
and the environment?

Are all SSO and claims reporting forms current or do they require revisions or
additions?

Does all SSO event recordkeeping meet the State’s current General Waste
Discharge Requirements? Are all SSO event files complete and certified in the
CIWQS system?

Is all information in the CIWQS system current and correct? Have periodic
reviews of the data been made during the year to assure compliance with
GWDR? Have all Technical Report and Water Quality Sampling requirements
been met and uploaded to the CIWQS data management system?

Did all public improvement plans and specifications that could impact
collection system operations include requirements for SSOERP training or
were contractor SSOERP programs at least as stringent as CLMSD’s SSOERP?
Were items included in project meeting agendas to discuss emergency
response procedures and communications?

Discussion: SSO investigation and documentation forms need to be revised to include: additional methods to
determine and document spill volumes; new form to analyze collection system failures resulting in SSOs; new
protocols regarding water quality sampling and public notification (signage) in the event of a large SSO reaching
surface waters. Needed revisions will be completed as part of the pending SSMP update.

ELEMENT 7 - FATS, OILS AND GREASE (FOG) CONTROL PROGRAM

the FOG Control Program?

YES NO

A. | Does the FOG Control Program include efforts to educate the public on v

proper handling and disposal of FOG?
B. | Does the FOG Control Program identify sections of the collection system v

subject to FOG blockages, establish a cleaning schedule and address source

control measures to minimize these blockages?
C. | Are requirements for grease removal devices, best management practices v

(BMP), record keeping and reporting established in the District's FOG

Control Program?
D. | Does the District have sufficient legal authority to implement and enforce v

Page | 5

2016 CLMSD SSMP Audit Report




E. | Is the current FOG program effective in the minimizing blockages of sewer v
lines resulting from discharges of FOG to the system?

YES NO
F. | Was required training on SSMP and OERP completed and documented?
Were field exercises with field staff on SSO volume estimation conducted and
documented?
G. | Did all public improvement plans and specifications that could impact Ve

collection system operations include requirements for SSOERP training or
were contractor OERP programs at least as stringent as CLMSD’s SSOERP?
Were regular items included in project meeting agendas to discuss
emergency response procedures and communications?

Discussion: FOG Control Program public education materials must be updated to reflect current personnel and
contact information. Updates will be completed as part of the pending SSMP update. Existing program is
generally effective but can be improved with enhanced outreach and documentation verifying that local food
service establishments are maintaining their collection system equipment in accordance with the City’s FOG

ELEMiEI\iT 8 - SYSTEM EVALUATION AND CAPACITY ASSURANCE PLAN

YES NO

A. | Does the District’s Sanitary Sewer Master Plan evaluate hydraulic deficiencies v
in the system, establish sufficient design criteria and recommend both short
and long-term District enhancement and improvement projects?

B. | Does the District's Capital Improvement Plan (CIP) establish a schedule of v
approximate completion dates for both short and long-term improvements
and is the schedule reviewed and updated to reflect current budgetary
capabilities and activity accomplishment?

Discussion: The District continues to rely on the 2008 Master Sewer Plan which evaluated the District’s sewer
system, it’s capacity, and outlined strategies for accommodating future growth in the Lakeport area. The District
acknowledges that the Master Sewer Plan is approximately 10 years old and needs to be updated. An updated
plan is expected to be completed prior to 2020.

ELEMENT 9 - MONITORING, MEASUREMENT, AND PROGRAM MODIFICATIONS

YES NO
A. | Does the SSMP contain up-to-date information about the City and District’s \/
data collection and organization procedures?
B. | Are the data collection and organization procedures in the SSMP sufficient to v
evaluate the effectiveness of the SSMP and the related sanitary sewer

Discussion:

Page | 6 2016 CLMSD SSMP Audit Report



ELEMENT 10 - SSMP AUDITS

YES

NO

A.

Have biennial SSMP Audits been completed, reviewed and filed as described in
Element 10 of the SSMP?

4

Discussion: See Introduction and Background section of this report for more information regarding the lack of
prior audits. This audit covers the preceding two-year period (June 2014 through May 2016). It has been
prepared prior to initiating a complete update of the SSMP later this year.

ELEMENT 11 - COMMUNICATION PROGRAM

Special Districts?

YES NO
A. | Does the SSMP contain up-do-date information about the District’s public v
education activities?
B. | Did the District Council receive and review the Annual Sewer System v
Report? Was the annual report uploaded to the District Sewer Section
website and added to Appendix C?
C. | Does the SSMP include the current Mutual Aid Agreement with Lake County v

Discussion: SSMP must be updated to include current District personnel, contact information and details about
the District’s enhanced use of social media (via City of Lakeport outlets) to educate the public, plumbers,
building contractors, etc. about the SSMP document and the importance of complying with the related
regulations and guidelines.

CHANGE LOG

YES

NO

A. | Is the SSMP Change Log current and up to date?

v

Discussion: The current SSMP does not include a change log form. A form will be included in the updated SSMP
slated to be completed in 2017.

Audit Team: Andrew Britton, Paul Harris
Prepared By: Andrew Britton, Compliance Officer
Reviewed By: Paul Harris, Utilities Superintendent

Approved for Filing on: August 23, 2016
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CITY OF LAKEPORT
UTILITIES DIVISION POLICY

Subject: Policy Number:
SEWER SYSTEM MANAGEMENT PLAN (SSMP) u-1
ADMINISTRATION Date Adopted: Date Revised:
8/14/2008 12/7/17
Scope: Applies to all personnel that are responsible for administering the City’s
Sewer System Management Plan (SSMP).
Purpose: Establish the roles and responsibilities of City staff in maintaining and
updating the SSMP.

Responsibility:  The Public Works Director, Utilities Superintendent and Compliance Officer
shall be responsible for ensuring the SSMP is implemented, maintained,
audited and updated consistent with mandates established by the State
Water Resources Control Board

The Compliance Officer and Utilities Superintendent shall be responsible
for any future revisions to this policy.

Reference: City of Lakeport Utilities Division Policies. Yardshare Network location:
Y:\Utilities\Policies\Current Policies

Utilities Division
Policy No.: U-1 SSMP Administration Page 1 of 3
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BACKGROUND:

On May 2, 2006, the State Water Resource Control Board (SWRCB) adopted Water Quality Order
No. 2006-0003-DWQ, which required all public wastewater collection agencies in California, with a
wastewater collection system greater than one mile in length, to be regulated under the Statewide
General Waste Discharge Requirement (GWDR). The intent was to reduce sewer system overflows
(SSOs) across the State.

The Order also required such public collection system agencies to prepare a Sewer System
Management Plan (SSMP) and report SSOs using an electronic reporting system maintained by the
State (CIWQS).

In 2013 the State Water Resources Control Board issued Order No. WQ 2013-0058-EXEC which
amended the monitoring and reporting program for statewide general waste discharge
requirements for sanitary sewer systems. Major components are included in this Order’s
Attachment A, including the establishment of a third category for SSO events and other
amendments related to reporting and record keeping requirements.

The purpose of this Utilities Division policy is to clearly outline the roles and responsibilities of City
staff in maintaining and updating the SSMP.

POLICY:

1. The SSMP shall be revised, audited and updated in accordance with State Water Resources
Control Board Order No. 2006-0003 (included herein as Attachment A), or succeeding
GWDR.

2. The SSMP Program shall be audited once every two (2) years based on the date of final
certification to the State (May 2, 2010). The audit report shall be kept on file for a minimum
of six (6) years.

3. The SSMP must be updated every five (5) years from the date of final certification to the
State and must include any significant program changes.

4. Re-certification by the CLMSD Board of Directors is required in accordance with

5. A copy of the GWDR and the final certified SSMP shall be maintained at the office of the
Compliance Officer and the office of the Utilities Superintendent. An electronic copy shall
be uploaded to the City’s website and maintained on the City’s shared computer network.

PROCEDURE:

1. Certification of the SSMP and its elements can be completed through the SWRCB Online SSO
Database. The completed Certification Questionnaire must be printed and signed by the
Public Works Director, Utilities Superintendent or Compliance Officer and sent to:

State Water Resources Control Board
Division of Water Quality

Attn: SSO Program Manager

P.O. Box 100

Sacramento, CA 95812

2. All reports and information submitted to the SWRCB shall be certified using the following
statement:

Utilities Division
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“I certify under penalty of law that | have personally examined and am familiar with the
information submitted in this document and all attachments and that, based on my inquiry
of those individuals immediately responsible for obtaining the information, | believe that the
information is true, accurate, and complete. | am aware there are significant penalties for
submitting false information, including the possibility of fines and imprisonment for knowing
violations.”

3. Updates to the SSMP may be reviewed by the City Council/CLMSD Board at the discretion
of the Utilities Superintendent or Public Works Director. The SSMP shall be re-certified
when significant updates are made as required by SWRCB Order No. 2006-0003.

Policy reviewed and approved by:

;2.(4) o 7&/{._.,@.,.——
Paul Harris
Utilities Superintendent

Date ?/2 ¥ /)&

ATTACHMENT A
UTILITIES DIVISION POLICY U-1
SSMP ADMINISTRATION

STATE WATER RESOURCES CONTROL BOARD ORDER NO. 2006-0003-DWQ
STATEWIDE GENERAL WASTE DISCHARGE REQUIREMENTS FOR SANITARY SEWER
SYSTEMS

MS Word Document: Double-click the area below to open .PDF file.

Policy U-1,
Attachment A SWR(

.PDF File: Attachment A will be attached on following pages.
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City of Lakeport
Municipal Sewer District
SSMP Change Log

Sewer System Management Plan Change Log

Date

Identify the SSMP Sections/Appendices Revised

Initial

12/21/2022

Element 2: Organization; Figure 2.B: CLMSD Contact List; Appendix 2.A: Staff
Directory; Table 0.1 SSMP Update schedule; Figure 6.A: CLMSD Notification

AB

Procedures; Appendix 5: Sewer System Design Standards; Appendix 6.A: SSO
Investigation and Reporting Forms; Appendix 6.B: Hazardous Materials

Incident Response Plan; Appendix 6.C: Sanitary Sewer Overflow (SSO)
Emergency Response Plan {updated Appendix A-- Cleaning Declination Form

12/21/22

el NV [ nWaP NPV BT |
T CLIVIOD CUITTtaC U LISy

Various updates to hyperlinks to City's website
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SSMP Appendix 10.D.
Form created November 2017
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