
New Bern Parks and Recreation 
Staff meeting and Summer Lunch 

May 30, 2019  10:00am 
Meeting conducted by Foster Hughes, Director of Parks and Recreation 

 
 

AGENDA 
 

• Department Rules and Regulations 
• Customer Service and Friendliness 
• Handling Suggestions and Concerns 
• Dealing with irate Citizens 
• When to call Law Enforcement 
• Questions and Concerns 

 
• Lunch 


