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October 18, 2022 
 
Additional Information and Frequently Asked Questions (FAQ) 
Sewerage and Maintenance Rates Increase, effective January 1, 2023 
 
Re: Commercial & Industrial Properties and Lee Eaton Elementary School 
 Ordinance No. 2022-52 Passed by Village Council on October 12, 2022 
 
Background and Facts: 
 
 The Village of Northfield (Village) owns, operates and maintains all sanitary sewer and storm sewer main 

pipes within the Village of Northfield corporate limit lines.  The segmented sewer pipes, connected to 
manhole structures, are located within the public road rights-of-way and within sewer easements throughout 
the Village.   

 
 There is approximately 75,518 linear feet, or approximately 14.1 miles, of public sanitary sewer main 

consisting of 8”, 12” and 15” pipe-diameter sizes throughout the Village.  Also, there are approximately 356 
sanitary manhole structures.  There is one (1) sanitary sewer lift station owned and operated by the Village. 

 
 There is approximately 91,780 linear feet, or approximately 17.4 miles, of public storm sewer main 

consisting of 8”, 10”, 12”, 15”, 18”, 21”, 24”, 27”, 30”, 33”, 36”, 39”, 42”, 48”, 60” and 66” pipe-diameter sizes 
throughout the Village.  Also, there are approximately 202 storm manhole structures and 668 catch basin 
structures. 

 
 Your 1st quarterly sewer bill you receive in 2023 will reflect the updated quarterly sewer service and 

maintenance charge for your property. 
 
General Reasons for Increased Sewer Rates: 
 
Sewer rates throughout Ohio and the United States have risen in recent years for a variety of reasons including: 

 Federal environmental mandates. 
 Aging infrastructure (storm and sanitary sewer pipes, manholes, and inlet/catch basins) and the need for 

capital improvements needed for reliable and safe sewer systems. 
 Rising costs for operations and maintenance (equipment, personnel, insurance, electricity, etc.). 
 Consumer growth and higher demand. 
 The Village of Northfield has not increased sewer service and maintenance charges since March 13, 

2013. 
 

Sewer rates range widely among utilities and depend on numerous factors (including economies of scale, access 
to loans and other factors listed above). However, the trend of rising rates for all types of storm water and 
wastewater utilities is expected to continue for the foreseeable future. 
 
Specifically, sewer rate adjustments in the Village are needed to: 

 Fund continual operating expenses, system maintenance, and growth. 
 Replenish cash and build reserves to reasonable levels to fund important infrastructure improvements in 

the coming years to maintain well-functioning sanitary and storm sewer systems. 
 Sewers are typically built to last 50 years, but some sewers are now approaching 65+ years old. 
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Frequently Asked Questions (FAQ): 
 

1. What is an MCF? 
An MCF is a unit of measurement that equals one thousand (1,000) cubic feet.  Your City of Cleveland 
Division of Water (CWD) bill is determined by the amount of water you use (in MCF) in calculating the 
consumption charge.  Please note that 1 MCF = 7,480 gallons of water.  Please review your monthly 
CWD bill for your current and monthly water usages. 
 

2. How did the Village calculate my water usage used to assign my sewerage and maintenance 
rates found in Table 1042.14-3 of Section 1042.14 of the Village of Northfield Codified 
Ordinances? 
Through the CWD, the Village of Northfield Administration purchased two (2) 6-month water meter read 
tables for all commercial and industrial properties located within the Village.  Water usage in MCF’s 
were obtained from April 2019 through September 2019 and from December 2021 through May 2022.  
6-month average water meter reads were determined and compared for both 6-month time periods.  
The 12-month average monthly water usage was then calculated and utilized in your determining the 
new 2023 quarterly sewer service and maintenance charge found in Table 1042.14-3. 
 

3. Why did the Village decide to change from a standard flat fee sewer service and maintenance 
charge to a system based off my water usage? 
After the Village received the 12-months of CWD water meter reads, the Village conducted further 
research and it was clear that there were significant water usage differences between the various types 
of businesses throughout the Village.  More water usage means more utilization and stress to the public 
sanitary sewer collection system.  That is, after the clean water is utilized by the consumer, the residual 
wastewater is collected by sink drains, floor drains, and toilets.  The wastewater then flows into the 
public sanitary sewer collection system owned and operated by the Village. 
 
For practicality and fairness of the different types of users, the more water used means the larger 
amount of wastewater through the public sanitary sewer collection system.  A water usage-based 
system creates a more balanced and accurate method for matching each business’s usage pattern in 
determining their quarterly sewer service and maintenance charge. 
 

4. How can I ensure my sewer service and maintenance charge will be minimized? 
Your quarterly sewer bill generated by the Village is based upon a 12-month average monthly water 
usage (see FAQ No. 2 above).  It is unlikely that your sewer bill will change unless there is a significant 
change in use of the property (i.e. different type of business on the property).  For sewer charge 
adjustment requests/inquiries, please refer to Sections 1042.14(d)&(e) of the Village of Northfield 
Codified Ordinances passed October 12, 2022 attached to this document. 
 
More often than not, the most common source of abnormally high water/sewer bills is leaking plumbing 
fixtures inside the property.  Being that your sewer service and maintenance charge is based-off of 
water usage obtained by the CWD through monthly water meter reads, it is important to check the 
internal plumbing for leaky toilets and/or leaky faucets.  Excessive leaks will cause higher water usage 
hence increasing the amount of wastewater through the collection system. 
 

5. When the City of Cleveland Division of Water increases their charge for water rates, will my 
sewer bill also increase? 
No.  If and when the CWD water rates are increased in the future, your sewer service and maintenance 
charge, established by the Village, will not change. 
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6. Will my sewer bill ever increase without a notice from the Village? 
Beginning in 2023, your sewer bill may or may not have increased.  An increase in your sewer bill is  
evident for commercial and industrial properties that now have sewer service and maintenance charges  
determined by your 12-month average water usage found in Table 1042.14-3. 
 
For commercial and industrial properties (including motels, hotels, and business-related dormitories), 
your 2024 sewer bill will increase by 3% from your 2023 sewer bill and then increased by 3% each 
calendar year thereafter.  You will be reminded of the next year’s sewer charge increase in your fourth 
quarterly sewer bill. 
 
For Lee Eaton Elementary School, its sewer bill will increase by 2% from its 2022 sewer charge and 
then increased by 2% each calendar year thereafter.  A reminder of the next year’s sewer charge 
increase will be included in your fourth quarterly sewer bill. 
 

7. Can I appeal to have my assigned sewer service and maintenance charge reviewed and/or 
adjusted? 
If you feel your quarterly sewer service and maintenance charges are not accurate, there is a process 
you can utilize found in Section 1042.14(d)&(e) of the Village of Northfield Codified Ordinances. 
 
 
 

If you have any questions or need additional information, please feel free to contact Tiffany Tompkins, Admin. 
Assistant / Admin. Clerk at 330.468.4360 or by e-mail to officeassistant@northfieldvillage-oh.gov.  

 










