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Mayor Alan Fiers 
Vice Mayor Tracy Larcher 

Commissioner Steven Smith         Town Attorney Keith Davis 
Commissioner Roby DeReuil      Town Treasurer Darlene Hopper 
Commissioner Kathleen McGahran     Town Clerk Jude M. Goudreau 

PLEASE NOTE: 
THIS MEETING IS ALSO CONDUCTED USING COMMUNICATION MEDIA TECHNOLOGY 

Join information. 
Meeting link: 
https://townofpalmbeachshores.my.webex.com/townofpalmbeachshores.my/j.php?MTID=m947ddf9fcd
d43a00f5d205445940a6d2      Meeting number: 2632 919 1404  Password: 0408    
Join by phone +1-408-418-9388 United States Toll Access code: 263 291 91404 

COMMISSION WORKSHOP AGENDA 

(click Icon next to items to view backup material) 

1) Call to Order

• Pledge of Allegiance

• Roll Call

2) Discussion Items:

• STR Software Presentation

• Short Term Rentals, Fees, and Details

• Ordinance O-1-24 Short Term Rental (2nd reading April 22nd)

• Business Impact Estimate Statement

• Ordinance O-7-23 Wall Height (2nd Reading April 22nd)

• Building Official and Fire Inspection Services

• Tree Trimming

• Roof Repairs (Townhall)

• Cleaning Company (Townhall and Community Center)

3) Project Updates:

• SeaSpray Site

4) Public Comments: (3 minutes per person, per topic, state your name for the record.)

5) Adjournment:
PLEASE TAKE NOTICE AND BE ADVISED, that if any interested person desires to appeal any decision made by the Town Commission with 

respect to any matter considered at this meeting or hearing, such interested person will need a record of the proceedings, and for such purpose 
may need to insure that a verbatim record of the proceedings is made, which record includes the testimony and evidence upon which the appeal is 

based.  The meeting/hearing will be continued from day to day, time to time, place to place, as may be found necessary during the aforesaid 

meeting.  IN ACCORDANCE WITH THE PROVISIONS OF THE AMERICANS WITH DISABILITIES ACT (ADA), THIS DOCUMENT 
CAN BE MADE AVAILABLE IN AN ALTERNATE FORMAT (LARGE PRINT) UPON REQUEST AND SPECIAL ACCOMODATIONS 

CAN BE PROVIDED UPON REQUEST WITH THREE (3) DAYS ADVANCE NOTICE.  FOR HEARING ASSISTANCE:  If any person 
wishes to use a hearing device, please contact the Town Clerk.

Tuesday, April 9, 2024 
Commission Workshop 
7 PM  

M     

Town Hall Commission Chambers 
247 Edwards Lane 

Palm Beach Shores, FL  33404 

https://townofpalmbeachshores.my.webex.com/townofpalmbeachshores.my/j.php?MTID=m947ddf9fcdd43a00f5d205445940a6d2
https://townofpalmbeachshores.my.webex.com/townofpalmbeachshores.my/j.php?MTID=m947ddf9fcdd43a00f5d205445940a6d2
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GovOS Short-Term Rental Solution

Palm Beach Shores, FL 

Who is GovOS?
Digital Transformation for Government
Building a modern government experience requires software that can be customized to meet the expectations of 
constituents and the needs of your staff. GovOS is a range of application suites, each designed to help you achieve 
digital transformation in areas that have historically been tricky to manage.

GovOS offers software solutions to power local government in every step of their digital transformation journey. Our 
applications perform for any department within any size government. Specializing in employee, business, and citizen 
engagement, GovOS can help you transform your agency and your community. 

Why GovOS?
Governments use GovOS solutions to power online services for 20+ million constituents. As a partner to hundreds of 
government agencies we serve across the U.S., we're transforming the way people experience local government with 
best-in-class digital solutions and services that modernize operations and improve constituent access and 
engagement.

Advantages of GovOS
Peace of Mind
All GovOS digital solutions are cloud-based, adhering to the highest levels of security protocol and delivering secure, 
reliable and scalable access to information. 

Ease of Use
Many of the solutions in the GovOS suite require no technical experience to use or administer. With just a little guidance 
and setup, customers can be up-and-running quickly.

Configuration Options 
You have complete control over your functionality and workflows. From customizing and configuring automation 
options, you can build ideal, easy-to-use online services for everyone.

World-class Service 
GovOS customers have access to truly superior customer service. From the first day of the project, our team works 
closely with yours to set you up for success, and help you achieve your goals no matter how lofty.

From quick wins to complete digital transformation, the GovOS platform fits your department. We look forward to 
working with you, Tracy Larcher   and Palm Beach Shores, FL, and discovering how GovOS can help you better serve 
your constituents.
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GovOS Short-Term Rental Solution

Palm Beach Shores, FL 

Short-Term Rental Overview
The Short-Term Rental (STR) Solution allows municipalities to identify relevant STR addresses and significantly increase 
compliance rates beginning year one. Our system is fast, intuitive, and user friendly for both governments and business 
users.  Additionally, our STR Solution provides governments with powerful one-click reporting tools, allowing Palm Beach 
Shores, FL to analyze the financial trends and patterns of your short-term rental market and transient occupancy tax 
revenue.  This interpretable data will help the Palm Beach Shores, FL shape future short term industry policies.

Key Features & Functionality
• Rental Advertisement / Property Identification 

Database

• Non-compliant Property Report

• Property Owner Notifications & Targeted Outreach

• Registration of properties for owners in 
convenient portal 

• Easy remittance of tax payments to you

Solution Highlights
• GovOS's solution and property matching team 

accurately matches up to 98% of STR ads to 
properties

• Data refresh occurs twice a week helping ensure 
actionable and up to date listings

• Ability to develop fully customizable compliance 
statuses for Palm Beach Shores, FL 

• Fully customizable Notification templates and 
instructions for owners 
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GovOS Short-Term Rental Solution

Palm Beach Shores, FL 

Implementation Overview
Every implementation is different, and each workflow has specific needs. GovOS will begin the implementation by 
defining goals and understanding what success will look like for your team. Our team will review what configuration 
options are available and tailor your forms and workflows accordingly.

Here is an example of the general implementation effort for a complete STR solution.  Your specific solution will be 
adapted to the products and features purchased. (12 Weeks)

One of the benefits of working with GovOS is that we make every effort to take the heavy lifting away from your staff 
and onto the GovOS implementation team. The GovOS Services Team will be with you every step of the way to iterate 
on your processes, train your team, and launch the STR Solution. GovOS’sexperience implementing our system will help 
ensure a smooth setup and launch.
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GovOS Short-Term Rental Solution

Palm Beach Shores, FL 

All Available Modules

 
Short-Term Rental Discovery

• The GovOS STR system will discover all available Palm Beach Shores, FL short-term rental ad listings posted 
on 20+ nationwide sites. We will also monitor customer selected sites if purchased/provided

 

Short-Term Rental Identification
• GovOS STR will maintain a Palm Beach Shores, FL ad listing and property database in our system of all 

relevant ad and property data that is discovered.
• All aspects of the system and the database are accessible online by Palm Beach Shores, FL staff with 

unlimited licenses.

 
Ad Listing and Property Reconciliation

• The system and our expert review team will analyze all Palm Beach Shores, FL ad listings, which are not in 
the Palm Beach Shores, FL existing database, connect the ad listings to property record data, and 
determine compliance & registration status.

• Weekly PDF evidence capture is conducted on non-compliant listings.

 

Data Reporting
• The GovOS Short-Term Rental system has extensive reporting and filtering functionality to provide Palm 

Beach Shores, FL users with readily available short-term rental owner/manager contact data and 
compliance status.

•  Palm Beach Shores, FL staff can access the compliance data via our online system can generate weekly 
reports for the code compliance staff.

 

Notifications
• Simple integrated notification system with complete data integration via “smart fields”
• The notification module enables Palm Beach Shores, FL to easily create batch notifications 

 

US-Based Complaint Hotline
• 24/7 bilingual complaint hotline and online complaint reporting form
• Centralized online complaint database with dashboard for Code Enforcement & Compliance

 

Online Registration Systems
• Online property owner/manager task portal for new and renewal licensing
• Licensing process: online forms and uploads with user prompts
• Automated reminder notifications and easily customizable notification templates
• Custom application approval and interdepartmental collaboration
• Custom tax forms with auto calculation fields and penalty & interest
• All reporting and registration data can be exported anytime in CSV format

 
Payment Integration

• Integration with a GovOS partnered payment gateway
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GovOS Short-Term Rental Solution

Palm Beach Shores, FL 

Comprehensive Support for All Users
Everyone who interacts with the GovOS STR Solution has access to our best-in-class support services should they 
encounter an issue or need further instruction on how to use the system.

Support for You & Your Agency
As part of your subscription, you will have access to application support resources within GovOS. Resources 
include:

• A designated Customer Success Manager to help you achieve your objectives and an Account Manager 
to support your overall goals and ongoing investment in GovOS.

• Access to Client Technical Support Representative team | Available by email and phone 6am - 6pm (MT) 
Monday - Friday

• Personalized FAQ section in the License/Tax Portal developed for your constituents

What’s Included
Support is defined as any questions surrounding how to use a feature within the platform, as well as troubleshooting 
any issues or bugs.

Details about training, troubleshooting, solution creation for achieving end-to-end goals, modifying the overall 
workflow of your solution, and high-level accomplishment needs are addressed in the Maintenance, Updates, and 
Training Features section on the following page.

Business User Support
Businesses that access the STR Solution for registration, tax filing, or other end-user functions are 
referred to as “Business Users.” These users are typically either the property owner or the property 
management company.

Business Users are supported by a dedicated U.S.-based team whose goal is to assist Business Users in 
utilizing the STR platform. Our team will help guide Business Users through the process of registration, 
paying taxes, and assist them if they encounter any issues along the way.

 

24/7 Complaint Hotline
If you choose to include our 24/7 Bilingual STR Complaint Hotline in your proposed solution, our live 
operators will be waiting to take calls from your community members and route them appropriately. No 
more low-priority calls to 911 or law enforcement; instead, agents collect information efficiently to 
inform property owners so they can respond accordingly.
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GovOS Short-Term Rental Solution

Palm Beach Shores, FL 

Please note that we will handle all support types to the extent possible, but it is your agency’s responsibility to explain 
and enforce ordinance requirements to your Business Users and community.
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GovOS Short-Term Rental Solution

Palm Beach Shores, FL 

Maintenance, Modifications, and Training Features
As part of your agreement with GovOS, you have access to the GovOS Professional Services Team to perform 
Maintenance, Modifications, and Training.  

Maintenance & Modifications* include, 
but are not limited to:

• Modifying Business Center Messages, 
Frequently Asked Questions and 
NotificationTemplates.

• Adding or removing admin users from 
platform.

• Quarterly Parcel Data Updates to maintain 
accurate owner information.

• Feature enhancements released to all clients.

• Ongoing Review of Short-Term Rental 
Compliance Activity and help bringing non-
compliant properties into compliance.

Training options include, but are not 
limited to:

• Onsite or virtual training sessions to get your 
staff fully comfortable with administering the 
Application (Travel Expenses to be billed as 
incurred).

• Solutioning Sessions to help with System 
Technical Questions. This will help you to 
overcome questions such as "how do I handle 
this scenario?”. Modifications may come out of 
these meetings.

• Assistance with Procedural Questions.

• Creation of training material and collateral to 
give your team takeaway guides.

*Requests for Custom modifications may incur an additional cost.
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Palm Beach Shores, FL 
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GovOS Short-Term Rental Solution

Palm Beach Shores, FL 

Project Pricing
The solution is a package of the below service applications.

Palm Beach Shores, FL  - Short-Term Rental Price Quote

Products QTY

Annual Total: 28,172.12
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Palm Beach Shores, FL 
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GovOS Short-Term Rental Solution

Palm Beach Shores, FL 

Customer Acceptance
Contact Information

Organization Name  

Street Address  

City, State, Zip  

Primary Contact Name  

Primary Contact Email  

Billing Details  

Billing Details

Billing Contact Name  

Billing Contact Email  

Billing Contact Phone  

Invoice Delivery Method         Email/Electronic (default)                                        Mail

Preferred Payment Method         Check                                  Credit Card                                  ACH

• Without a signed Agreement, pricing is good until 2024-06-03.

• Subscription Start Date will be the date you sign the Agreement

• Subscription fees are pre-paid annually

• Invoice Date is the Subscription Start or Renewal Date. All invoices are due Net forty five (45) days of the Invoice 
Date.

• This Agreement will automatically renew for additional one-year terms (each a “Renewal Term”) unless either 
you or we notify the other of an intent not to renew at least thirty (30) days prior to the expiration of the then 
current term.

• Pricing for Renewal Terms will include a ten percent (10%) increase from the prior term. 

• All standard Terms of Use can be found at https://govos.com/business-licensing-and-tax/terms-of-use/ and 
are hereby incorporated into this order.
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GovOS Short-Term Rental Solution

Palm Beach Shores, FL 

Customer Acceptance

Customer Signature

Signature of Authorized 
Representative

Title Date

GovOS Signature

Signature of Authorized GovOS 
Representative

Title Date
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THIS IS NOT AN INVOICE Order Form
Prepared for

Palm Beach Shores, FL

Order #: Q-331937
Prepared: 01 Apr 2024

Page 1 of 7

Procurement Vehicle: NCPA (01-115)  
In Support of: Palm Beach Shores, FL

ORDER DETAILS
Prepared By: Bruce McCaskill
Phone: (843) 999-1023
Email: bruce.mccaskill@granicus.com
Order #: Q-331937
Prepared On: 01 Apr 2024
Expires On: 31 Mar 2024

Currency: USD
Payment Terms: Net 30 (Payments for subscriptions are due at the beginning of the period of 

performance.)
  

Period of Performance: The term of the Agreement will commence on the date this document is 
signed and will continue for 12 months.

ORDER TERMS



Order Form 
Palm Beach Shores, FL

Order #: Q-331937
Prepared: 01 Apr 2024
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PRICING SUMMARY
The pricing and terms within this Proposal are specific to the products and volumes contained within this
Proposal.

One-Time Fees

Solution Billing 
Frequency Quantity/Unit One-Time Fee

Address Identification - Setup and 
Configuration Up Front 1 Each $0.00 

Address Identification - Online Training Up Front 1 Each $0.00 

24/7 Hotline - Setup and Configuration Up Front 1 Each $0.00 

24/7 Hotline - Online Training Up Front 1 Each $0.00 

Compliance Monitoring - Setup and 
Configuration Up Front 1 Each $0.00 

Compliance Monitoring - Online Training Up Front 1 Each $0.00 

Setup and configuration package: 
OpenForms License Up Front 1 Each $0.00 

Training: OpenForms Upon Delivery 1 Each $0.00 
SUBTOTAL: $0.00

New Subscription Fees

Solution Billing 
Frequency Quantity/Unit Annual Fee

Address Identification
Annual 1 Each $10,656.32

24/7 Hotline
Annual 1 Each $4,262.53

Compliance Monitoring
Annual 1 Each $5,328.16

OpenForms Team License
Annual 1 Each $4,244.81

SUBTOTAL: $24,491.82
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PRODUCT DESCRIPTIONS

Solution Description

Address Identification Ongoing monitoring of 60+ Short Term Rental websites including major 
platforms Airbnb, VRBO, HomeAway, Booking.com, FlipKey, & Expedia. Our 
machine learning will deduplicate all known Listings into unique Rental 
Units, where our identification team will provide owner contact information 
for further enforcement. This product includes:- Ongoing monitoring of all 
listings in your jurisdiction
- Updating listing activity and details every 3-5 days
- Screenshot activity of every listing
- Deduplication of listings into unique Rental Units
- Activity dashboard and map to monitor trends and breakdown of 
compliance

Address Identification - Setup 
and Configuration

Setup and configuration of the platform to facilitate the systematic 
identification of the addresses and owner's contact information for short-
term rentals located in a specific local government's jurisdiction.

Note: The implementation timeline for Client is dependent on Granicus' 
receipt of all data from Client required to complete the services, including 
assessor data and registration files, in the format agreed upon by the 
parties prior to project kick-off.  Any fees associated with the collection or 
receipt of required data will be borne by Client.

Address Identification - Online 
Training

Virtual training session with a Granicus professional services trainer.

24/7 Hotline 24/7 web and phone hotline for your community to report short term rental 
complaints such as parking, trash, noise disturbances, and illegal short term 
rentals. This product include:- Mobile-enabled online web form for citizens 
to submit tips or complaints (text, videos, and photos)
- 24/7 call center for citizens to contact and report complaints verbally
- Recordings for all call center complaints
- Email notifications to your team when complaints are logged
- Automatic outbound IVR calls and SMS messages to permit emergency 
contacts notifying them of the complaint
- SMS support for emergency contacts to mark a complaint as 
acknowledged or resolved with the ability to send resolution notes
- Hotline Dashboard for tracking complaint volumes, trends, and 
categories
- Ability to upload Notes/Comments to each complaint

http://booking.com/
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Solution Description

Compliance Monitoring Compliance monitoring provides up-to-date information for each 
identified Rental Unit and its compliance status. We configure your 
compliance definition specific to your jurisdiction rules and ordinances in 
order to provide up-to-date compliance status of each identified Rental 
Unit. Additionally, this product will:- Allow your team to send letters to non-
compliant properties 24/7
- Configure letter templates with your branding and letterhead
- Add as many letter sequences as you need for escalation
- Monitor properties that become compliant after letter enforcement

24/7 Hotline - Setup and 
Configuration

Setup and configuration of the online platform to enable neighbors to 
report, prove and get instant resolution to non-emergency short-term 
rental related problems.

24/7 Hotline - Online Training Virtual training session with a Granicus professional services trainer.

Compliance Monitoring - Setup 
and Configuration

Setup and configuration of the system to enable ongoing monitoring of a 
specific jurisdiction's short-term rentals for compliance with the relevant 
registration/licensing/permitting requirements.

Compliance Monitoring - 
Online Training

Virtual training session with a Granicus professional services trainer.
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Solution Description

OpenForms Team License OpenForms is a digital forms builder specifically designed for Government. 
Government services can be complicated, but the experience for the 
residents accessing them shouldn’t have to be. OpenForms is perfect for 
the business of government, with capabilities that will help you convert 
complex, multi-page forms and processes into simple, step-by-step online 
forms that adjust based on customers responses.

The Team plan enables powerful form building for up to:

• 5 users, 50 published forms.

Key features include:

• Drag and drop form builder

• Display logic and calculations

• Payments

• Insights dashboard

• Form analytics

• Support team access

• Save responses

• Unlimited responses

• Data connections and API access

• Up to: 10GB file uploads, 1,000 web API calls per hour

This package does not include premium features such as workflow, 
workspaces, form versioning or custom documents. For these features, 
please consider OpenForms Enterprise.

Setup and configuration 
package: OpenForms License

Setup and configuration of OpenForms

Training: OpenForms 1.5 hour OpenForms Training session for up to 25 people, delivered 
online.
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TERMS & CONDITIONS
• This quote, and all products and services delivered hereunder are governed by the terms located at 

https://granicus.com/legal/licensing, including any product-specific terms included therein (the “License 

Agreement”).  If your organization and Granicus has entered into a separate agreement or is utilizing a contract 

vehicle for this transaction, the terms of the License Agreement are incorporated into such separate agreement 

or contract vehicle by reference, with any directly conflicting terms and conditions being resolved in favor of the 

separate agreement or contract vehicle to the extent applicable.

• If submitting a Purchase Order, please include the following language: The pricing, terms and conditions of quote 

Q-331937 dated 01 Apr 2024 are incorporated into this Purchase Order by reference and shall take precedence 

over any terms and conditions included in this Purchase Order.

• This quote is exclusive of applicable state, local, and federal taxes, which, if any, will be included in the invoice. It 

is the responsibility of Palm Beach Shores, FL to provide applicable exemption certificate(s).

• Any lapse in payment may result in suspension of service and will require the payment of a setup fee to reinstate 

the subscription.

• The terms and Conditions of the Agreement 01-115 effective 08 DEC 2020 between Granicus and NCPA govern 

this Quote and are incorporated herein by reference, including the Master Agreement and all exhibits thereto.

• Client will be invoiced for use of any product or service measured or capped by volume or amount of usage that 

exceeds the permitted amount set forth in this Quote at the same cost or rate set forth herein.

• Updates to Shared Short Codes for SMS/Text Messaging:

Granicus will be migrating all clients with SMS/Text Messaging Solutions using a shared short code option to a 

unique standard toll-free number within the United States (International numbers not supported).  Short Codes 

are recommended for Text-to-Subscribe functionalities, if enabled where available, for an additional fee. 

Client must have explicit opt-in for all destinations sent to and adhere to all CTIA guidelines for the duration of its 

use.

https://granicus.com/legal/licensing
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BILLING INFORMATION
Billing Contact: Purchase Order 

Required?
[     ] - No
[     ] - Yes

Billing Address: PO Number:
If PO required

Billing Email: Billing Phone:

If submitting a Purchase Order, please include the following language: 
The pricing, terms, and conditions of quote Q-331937 dated 01 Apr 2024 are incorporated into this Purchase 
Order by reference and shall take precedence over any terms and conditions included in this Purchase Order.

AGREEMENT AND ACCEPTANCE
By signing this document, the undersigned certifies they have authority to enter the agreement. The 
undersigned also understands the services and terms.

Palm Beach Shores, FL
Signature:

\s1\

Name:
\n1\

Title:
\t1\

Date:
\d1\



Version March 2024

Master Subscription Agreement 
US/Canada 

This Master Subscription Agreement (“Agreement”) is effective as of the date last signed below 
(“Effective Date”) between Client (“Client”) and Granicus, LLC, a Minnesota Limited Liability Company for 
those Clients residing in the US, or Granicus Canada Holdings, U.L.C., an unlimited liability corporation for 
those Clients residing in Canada (“Granicus”).  

1. Definitions. For the purpose of this Agreement, the following terms have the corresponding
definitions:

“Content” means any material or data: (i) displayed or published on Client’s website; (ii) provided by Client 
to Granicus to perform the Services; or (iii) uploaded into Products. 

“Products” means the online or cloud subscription services, on premise software, and embedded 
software licensed to Client, and hardware components purchased by Client under this Agreement; 

“IP Rights” means all current and future worldwide statutory or other proprietary rights, whether 
registered or unregistered, including but not limited to, moral rights, copyright, trademarks, rights in 
designs, patents, rights in computer software data base rights, rights in know-how, mask work, trade 
secrets, inventions, domain or company names and any application for the foregoing, including 
registration rights.   

“Order” means a binding proposal, written order, or purchasing document setting forth the Products 
made available to Client pursuant to this Agreement; 

“Services” means the consulting, integration, installation, and/or implementation services to be 
performed by Granicus as described in the SOW;  

“SOW” means a statement of work agreed to by the parties that references this Agreement and describes 
the Services and Deliverables provided as part of a Services engagement pursuant to the Services 
provisions set forth in this Agreement; and 

2. Intellectual Property Ownership and Use Rights.

a) Intellectual Property Ownership.   Granicus and its licensors own all IP Rights in the Products.
Client and its authorized users have no right, title or interest in the Products other than the license rights
expressly granted herein. All rights not expressly granted in the Products are reserved by Granicus or its
licensors.

b) License to Products. Granicus hereby grants Client a non-exclusive, non-transferable license to
access and use the Products identified in the Order during the Term set forth therein. In addition to the
terms of this Agreement and the Order, product-specific license terms applicable to certain of the
Products can be found at www.Granicus.com/legal/licensing and are hereby incorporated into this
Agreement by reference.  Granicus reserves all right, title and interest in and to all Granicus Products,
including all rights not expressly granted to Client under this Agreement.

http://www.granicus.com/legal/licensing
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c) Third Party Contractors.  Client may permit its third-party contractors to access and use the
Products solely on behalf of and for the benefit of Client, so long as: (i) such contractor agrees to comply
with this Agreement as if it were Client; (ii) Client remains responsible for each contractor's compliance
with this Agreement and any breach thereof; and (iii) all volume or transaction-based use of the Products
includes use by contractors.  All rights granted to any contractor terminate immediately upon conclusion
of the Services rendered to Client that give rise to such right.  Upon termination of such rights, contractor
will immediately cease all use of the Products and uninstall and destroy all confidential or proprietary
Granicus information in its possession. Client will certify compliance with this section in writing upon
Granicus’ request.

d) Data Sources. Client may only upload data related to individuals that originates with or is owned
by Client.  Client shall not upload data purchased from third parties without Granicus’ prior written
consent and list cleansing Services provided by Granicus for an additional fee. Granicus will not sell, use,
or disclose any personal information provided by Client for any purpose other than performing Services
subject to this Agreement.

e) Content. Client can only use Products to share Content that is created by or owned by Client
and/or Content for affiliated organizations, provided that use by Client for affiliated organizations is in
support only, and not as a primary communication vehicle for such organizations that do not have their
own license to the Products. Granicus does not own the Content submitted by Client nor is Granicus
responsible for any Content used, uploaded or migrated by Client or any third party.

f) Advertising. Client shall not use Products to promote products or services available for sale
through Client or any third party without Granicus’ prior written consent.

g) Restrictions.  Client shall not:

(i) Use or permit any end user to use the Products to store or display adult content, promote
illegal or immoral activities, send or store infringing, obscene, threatening or unlawful or
tortious material or disrupt others use of the Products, network services or network
equipment, including unsolicited advertising or chain letters, propagation of computer
worms and viruses, or use of the Products to make unauthorized entry into any other
device accessible via the network or Products;

(ii) Disassemble, decompile, reverse engineer or make derivative works of the Products;
(iii) Rent, lease, lend, or host the Products to or for any third party, or disclose the Products

to any third party except as otherwise permitted in this Agreement or an Order or SOW;
(iv) Use the Products in violation of any applicable law, rule, or regulation, including violation

of laws regarding the processing, use, or disclosure of personal information, or violation
of any United States export control or regulation, United States embargo, or denied or
sanctioned parties prohibitions;  or

(v) Modify, adapt, or use the Products to develop any software application intended for
resale which uses or competes with the Products in whole or in part.

3. Term; Termination.
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a) Agreement Term.  This Agreement begins on the Effective Date and remains in effect for the
period set out in the Order (“Initial Term”). Thereafter, this Agreement will continue in effect until all
Orders or SOWs have expired or been terminated.

b) Order Term.  Each Order will be effective on the date set out therein and will remain in effect
during the Initial Term identified in such Order. Each Order will automatically renew for twelve (12) month
terms (each, a “Renewal Term”) unless either party gives the other party notice of non-renewal within
thirty (30) days  of notification of price change as described in Section 4.d.  The Initial Term and all Renewal
Terms are collectively, the “Term”.

c) SOW Term.  Each SOW will begin on the effective date of the SOW and will remain in effect until
the Services are completed, this Agreement is terminated, or the termination date set out in the SOW
(the “Termination Date”), whichever is later. If no specific Termination Date is designated in the SOW,
Client may terminate the SOW upon thirty (30) days written notice to Granicus.

d) Termination for Default.  Either party may terminate this Agreement or any Order or SOW by
written notice if the other party commits a material breach of this Agreement or the applicable Order or
SOW and fails to cure such breach within thirty (30) days after receipt of such notice, or an additional
period of time as agreed to by the parties.

e) Non-Appropriation.  Client may terminate this Agreement or any Order or SOW by providing
Granicus written notice during the Renewal Term for lack of appropriation so long as Client has made best
efforts to secure the necessary consents for renewal and obtain appropriate funds for payment of the
fees.

f) Effect of Termination.  Upon expiration or termination of an Order or SOW for any reason: (i)
Client’s right to access and use the Products will immediately cease (except for perpetual licenses granted
under an Order, which will continue to be governed by this Agreement for the duration of the license); (ii)
Client will promptly remit any fees due to Granicus under all Orders and SOWs; (iii) Granicus will promptly
cease performance of any Services; and (iv) the parties will return or destroy any Confidential Information
of the other party in its possession, and certify upon request to the other party of compliance with the
foregoing.  Client will have thirty (30) days from the expiration date of a subscription to extract or
download any Content stored in the Products.  Granicus has no obligation to retain any Content after such
thirty (30)-day period nor is Granicus responsible for extracting the data on Client’s behalf absent separate
written agreement and the payment of additional fees.

g) Survival.  Sections 4 (Fees, Payment), 9 (Confidentiality), 10 (Indemnification), 11 (Limitation of
Liability), 13 (Governing Law) and any other clause that by its nature is intended to survive will survive
termination of this Agreement indefinitely or to the extent set out therein.

4. Fees; Payment.

a) Fees. Client will pay all fees, costs and other amounts as specified in each Order or SOW. Annual
fees are due upfront at the beginning of each annual term.  Services fees and one-time fees are due
according to the billing frequency specified in each Order or SOW. Granicus may suspend Client’s access
to any Products if there is a lapse in payment not remedied promptly upon notice to Client. A lapse in the
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Term of each Order or SOW will require the payment of a setup fee to reinstate the subscription. All fees 
are exclusive of applicable state, local, and federal taxes, which, if any, will be included in the invoice. It is 
Client’s responsibility to provide applicable exemption certificate(s). 

b) Payment. Client will remit payment of the fees due within thirty (30) days of receipt of an accurate 
invoice from Granicus or its authorized reseller, or if Client is subject to different payment terms imposed
by applicable regulation, such required payment duration.  Any disputed amounts will be identified in
writing to Granicus within the payment period or be deemed accurate and payable. With respect to any
amount due to Granicus which is not paid within thirty (30) days of an undisputed invoice, Granicus may
apply interest at the rate of one and half percent (1.5%) per month, or such lesser amount required by
law, assessed from the due date through the date of payment.  Client acknowledges and agrees that
orders placed by Client for Products and Services will be non-cancellable and the fees paid are non-
refundable unless otherwise expressly stated in the Agreement.

c) Purchase Orders.  Upon request, Granicus will reference a purchase order number on its invoices
if Client provides the corresponding purchase order information to Granicus prior to generating the
invoice. Client agrees that a failure to provide Granicus with purchase order information will not relieve
Client of its obligations to provide payment in accordance with this section.

d) Price Changes. Subject to any price schedule or pre-negotiated fees to which this Agreement or
an Order may be subject, Granicus will provide notice of any price changes prior to the end of the current
Term, which subject to Section 3.b, will become effective as of the next Renewal Term.  Such notification
may be made via Order, email, or invoice provided by Granicus.  Renewals at the same volume amount
will not increase more than ten percent (10%) over the prior year’s fees.  Purchases of additional Products
will be at Granicus’ then-current price and licenses, subject to volume or transaction metrics, and will be
reviewed annually prior to commencement of the Renewal Term, with fees adjusted to cover increases in
Client’s use.

e) Cooperative Purchasing.   To the extent permitted by law the terms of this Agreement may be
extended for use by other municipalities, school districts and governmental agencies. Orders and SOWs
entered into by such third parties are independent agreements between the third party and Granicus and
do not affect this Agreement or any Order or SOW between Granicus and Client.

f) Overages.  For any Products or Services purchased in tiers, with volume caps, specified number
of users, or other measured metrics, it is the Client’s responsibility to purchase up to the level of use
needed by Client.  Any overage will be charged to Client at the then-current rate for such tier or volume,
or the rate set forth in Client’s pricing arrangements with Granicus or Granicus resellers.

5. Client Responsibilities.

a) Content.  Client will be solely responsible for the Content submitted to the Products and will
comply with all laws, rules and regulations relating to the use, disclosure and transmission of such
Content, including providing such to Granicus. Client represents and warrants it has the legal right to
provide the Content to Granicus and that such use or disclosure does not violate the intellectual property,
privacy or other legal rights of any third party. Content or data provided by Client and contact information
gathered through Client’s own web properties or activities will remain the property of Client. Client grants
Granicus a limited, non-exclusive right during the Term to access and use the Content to provide the
Products and Services.  Content does not include user feedback related to the Products or Services, which
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Granicus is free to use without any further permission or consideration to Client.  In addition, Content 
does not include data generated by use of the Products, including system data and data derived from 
Content in an aggregated and anonymized form, which may be used by Granicus for any and all business 
purposes including diagnostics and system and product improvements. 

b) Data Backup and Protection.  Client will maintain a back-up of any data or data files provided to
Granicus. For certain Products, Granicus offers functionality that requires subscribers to enable password
protection of subscriber profiles and associated data.  Client assumes all responsibility for implementing
and enforcing this security functionality in its sole discretion.

c) Passwords.  Sign-on credentials used to access the Products are non-transferable. Client is
responsible for keeping all passwords secure and for all use of the Products through Client’s sign in
credentials.

d) Cooperation.  Client will provide any assistance reasonably required by Granicus to perform the
Services, including timely review of plans and schedules for the Services and reasonable access to Client’s
offices for Services performed onsite.

e) Third-Party Technology.  Client will be responsible for securing all licenses for third party
technology necessary for Granicus to perform the Services (including the right for Granicus to use such
technology) and will be responsible for the performance of any third-party providing goods or services to
Client related to the Services, including such third party’s cooperation with Granicus.

f) Use of Messaging Services.  Client may use Products to send emails and messages to users and
third parties.  Client is solely responsible for any such message and their content, including securing the
legal right to send the message.  Messages may be blocked, delayed, or prevented from being delivered
by destination servers and other reasons outside of Granicus’ control, and there is no warranty that
messages will reach their intended destination in a given timeframe.

6. Support. Basic support and maintenance services provided to Client for Products (“Support”) is
included in the fees paid for the Granicus Product subscription or maintenance during the Term and will
be provided in accordance with the Service Level Agreement set forth at 
www.granicus.com/legal/licensing.  Granicus may update its Support obligations under this Agreement, 
so long as the level of Support agreed to by the parties is not materially diminished due to such 
modification.  

7. Representations; Warranties; Disclaimers.

a) Representations. Each Party represents that it has validly entered into this Agreement and has
the legal power to do so.

b) Warranties:

(i) Each party warrants that it has the rights necessary to grant to the other party the licenses
granted in this Agreement. 

http://www.granicus.com/legal/licensing
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(ii) Granicus warrants that it will perform its obligations in a professional and workmanlike
manner in accordance with industry standards. 

(iii) Client’s sole and exclusive remedy and Granicus ’ sole obligation for breach of the
warranties in this Section are as follows: (i) for a breach of the warranty in Section 7.b.(i), the indemnity 
in Section 10 of this Agreement; and (ii) reperformance of the non-conforming Services for a breach of 
the warranty in Section 7.b.(ii), provided that Client notifies Granicus of a non-conformity in this Section 
during the thirty (30) day period following Granicus’ completion of the applicable Services. 

c) Disclaimers. EXCEPT AS EXPRESSLY STATED IN THIS THIS SECTION, THE PRODUCTS AND SERVICES
ARE PROVIDED “AS IS” AND GRANICUS DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE, NON-
INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE. GRANICUS DOES NOT WARRANT THAT
PRODUCTS OR SERVICES WILL MEET CLIENT’S REQUIREMENTS OR THAT THE OPERATION THEREOF WILL
BE UNINTERRUPTED OR ERROR FREE.

8. Services.

a) Granicus will perform Services in accordance with this Agreement and the SOW. Granicus is not
obligated to provide any Services unless set out in the SOW.  Unless otherwise set out in the SOW or as
agreed to by the parties the Services will be performed remotely.  Any estimates provided in the SOW,
including expected hours to complete the Services and any timeline provided by Granicus, are based on
known functional requirements and technical environments as of the effective date of the SOW.  Changes
or delays in the work schedule originating with Client are subject to the project change procedure and
may result in an increase in fees.

b) Granicus grants Client a non-exclusive, non-transferable, royalty-free, perpetual license to use the
Deliverables on behalf of and for the benefit of Client independently and with the Products. Granicus
retains all right, title and interest to the Deliverables except for those rights expressly granted to Client
and reserves all rights not otherwise expressly granted herein. Deliverables and Services are deemed
accepted upon delivery unless otherwise set forth in a SOW. “Deliverable(s)” means any computer
software, and related written documentation, reports or materials developed by Granicus;

c) Any modifications to the Services must be in writing and signed by authorized representatives of
each party. Granicus personnel performing Services at Client’s offices will comply with Client’s policies
and procedures in effect at such location.

d) If agreed to by the Parties in the SOW, Client will also pay for all reasonable travel-related and
out-of-pocket expenses incurred by Granicus in the performance of the Services in accordance with
Client’s travel and expense policy which will be provided to Granicus in writing (or Granicus’ policy if none
is provided by Client) and which will be billed monthly and due thirty (30) days following date of invoice.

9. Confidentiality. During performance of the Services, each party may receive Confidential Information
of the other party.

a) “Confidential Information” means all confidential and/or trade secret information of either party
(“Disclosing Party”), including but not limited to: (i) Granicus’ Products; (ii) non-public information if it is
clearly and conspicuously marked as “confidential” or with a similar designation at the time of disclosure;
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(iii) non-public information of the Disclosing Party if it is identified as confidential and/or proprietary
before, during, or promptly after presentation or communication; and (iv) any information that should be
reasonably understood to be confidential or proprietary given the nature of the information and the
context in which disclosed, in each case that is disclosed to the other party (“Receiving Party”) or to which
the Receiving Party gains access in connection with performance of the Services.

b) Subject to freedom of information, government transparency, or similar applicable law, each
Receiving Party will receive and hold any Confidential Information in strict confidence and will:  (i) protect
and safeguard the Confidential Information against unauthorized use, publication or disclosure; (ii) not
reveal, report, publish, disclose, transfer, copy or otherwise use any Confidential Information except as
specifically authorized by the Disclosing Party; (iii) not use any Confidential Information for any purpose
other than in performance of this Agreement; (iv) restrict access to Confidential Information to those of
its advisors, officers, directors, employees, agents, consultants, contractors and lobbyists who have a need 
to know, who have been advised of the confidential nature thereof, and who are under express written
obligations of confidentiality or under obligations of confidentiality imposed by law or rule; and (v)
exercise at least the same standard of care and security to protect the confidentiality of the Confidential
Information received by it as it protects its own confidential information, but no less than a reasonable
degree of care.

c) If a Receiving Party is requested or required in a judicial, administrative, or governmental
proceeding to disclose any Confidential Information, it will notify the Disclosing Party as promptly as
practicable so that the Disclosing Party may seek an appropriate protective order or waiver for that
instance, unless such notification is prohibited by law or judicial order.

d) The foregoing obligations do not apply to information that: (i) is already public or becomes
available to the public through no breach of this section; (ii) was in the Receiving Party’s lawful possession
before receipt from the Disclosing Party; (iii) is lawfully received independently from a third party who is
not bound by a confidentiality obligation; or (iv) is independently developed by or on behalf of the
Receiving Party without use of any Confidential Information.

e) Upon written request of the Disclosing Party, the Receiving Party agrees to promptly return or
destroy all Confidential Information in its possession, and certify its destruction in writing, provided that
the Receiving Party may retain a copy of the returned or destroyed items for archival purposes in
accordance with its records retention policies and subject to this section.

f) Disclosing Party may be irreparably damaged if the obligations under this section are not enforced
and as such may not have an adequate remedy in the event of a breach by Receiving Party of its obligations 
hereunder. The parties agree, therefore, that Disclosing Party is entitled to seek, in addition to other
available remedies, an injunction restraining any actual, threatened or further breaches of the Receiving
Party’s obligations under this section or any other appropriate equitable order or decree.

10. Indemnification.

a) Granicus will defend, indemnify and hold Client harmless from and against all losses, liabilities,
damages and expenses including reasonable attorney fees (collectively, “Losses”) arising from any claim
or suit by an unaffiliated third party that the Products or Deliverables, as delivered to Client and when
used in accordance with this Agreement and the applicable Order or SOW, infringes a valid U.S. copyright
or U.S. patent issued as of the date of the applicable Order or SOW (a “Claim”).
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b) To the extent permitted by applicable law, Granicus will have control of the defense and reserves
the right to settle any Claim.  Client must notify Granicus promptly of any Claim and provide reasonable
cooperation to Granicus, upon Granicus’ request and at Granicus’ cost, to defend such Claim. Granicus
will not agree to any settlement which requires acknowledgment of fault or an incurred liability on the
part of an indemnified party not otherwise covered by this indemnification without indemnified party’s
prior consent. Client may elect to participate in the defense of any claim with counsel of its choosing at
its own expense.

c) If the Products or Deliverables are subject to a claim of infringement or misappropriation, or if
Granicus reasonably believes the Products or Deliverables may be subject to such a Claim, Granicus
reserves the right, in its sole discretion, to: (i) replace the affected Products or Deliverable with non-
infringing functional equivalents; (ii) modify the affected Products or Deliverable to render it non-
infringing; or (iii) terminate this Agreement or the applicable Order or SOW with respect to the affected
Granicus Product or Deliverable and refund to Client any prepaid fees for the then-remaining portion of
the Order or SOW Term.

d) Granicus will have no obligation to indemnify, defend, or hold Client harmless from any Claim to
the extent it is based upon: (i) a modification to the Granicus Product or Deliverable by anyone other than
Granicus; (ii) a modification made by Granicus pursuant to Client’s required instructions or specifications
or in reliance on materials or information provided by Client; (iii) combination with the Products or
Deliverable with non-Granicus software or data; or (iv) Client’s (or any authorized user of Client) use of
any Products or Deliverables other than in accordance with this Agreement.

e) This section sets forth Client’s sole and exclusive remedy, and Granicus’ entire liability, for any
Claim that the Products, Deliverables or any other materials provided by Granicus violate or infringe upon
the rights of any third party.

11. Limitation of Liability.

a) EXCEPT FOR LIABILITY THAT CANNOT BE LIMITED OR EXCLUDED UNDER APPLICABLE LAW, UNDER
NO CIRCUMSTANCES WILL EITHER PARTY BE LIABLE FOR ANY: (I) SPECIAL, INDIRECT, PUNITIVE,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES; OR (II) LOSS OR DAMAGE TO DATA, LOST PROFITS, SALES,
BUSINESS, GOODWILL OR ANTICIPATED SAVINGS, WHETHER AN ACTION IS IN CONTRACT OR TORT
(INCLUDING NEGLIGENCE) AND REGARDLESS OF THE THEORY OF LIABILITY, EVEN IF A PARTY HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

b) IN NO EVENT, EXCEPT FOR CLIENT’S OBLIGATIONS TO PAY AMOUNTS DUE UNDER THE ORDER OR
SOW, OR GRANICUS’ INDEMNIFICATION OBLIGATIONS SET FORTH IN SECTION 10 (INDEMNIFICATION),
WILL EITHER PARTY’S MAXIMUM AGGREGATE LIABILITY FOR ALL CLAIMS ARISING IN CONNECTION WITH
THIS AGREEMENT (IN TORT (INCLUDING NEGLIGENCE), CONTRACT OR OTHERWISE) EXCEED THE AMOUNT 
OF FEES PAID BY CLIENT TO GRANICUS IN THE SIX (6) MONTHS IMMEDIATELY PRECEDING THE DATE THE
DAMAGED PARTY NOTIFIES THE OTHER PARTY IN WRITING OF THE CLAIM.  HOWEVER, IF CLIENT HAS PAID
NO FEES UNDER THE TERMS OF AN ORDER IN THE TWELVE (12) MONTH PERIOD PRECEDING THE DATE
OF THE INCIDENT GIVING RISE TO THE CLAIM, THE AGGREGATE LIABILITY OF GRANICUS TO CLIENT FOR
SUCH CLAIM SHALL NOT EXCEED FIVE THOUSAND DOLLARS ($5,000).
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12. General.

a) Force Majeure. With the exception of payment obligations, any delay in the performance by
either party of its obligations hereunder will be excused when such delay in performance is due to any
cause or event of any nature whatsoever beyond the reasonable control of such Party, including, without
limitation, any act of God; any fire, flood, or weather condition; any computer virus, worm, denial of
service attack; any earthquake; any act of a public enemy, war, insurrection, riot, explosion or strike;
provided, that written notice thereof must be given by such Party to the other Party within twenty (20)
days after occurrence of such cause or event.

b) Independent Contractor. Each party is an independent contractor and employees of each party
are not considered to be employees of the other party.  No agency, partnership, joint venture or other
joint relationship is created by this Agreement.  The parties shall not make any commitments binding on
the other or make any representation that they are acting for, or on behalf of, the other. Each party
assumes full responsibility for the actions of its personnel while performing the Services and such party
will be solely responsible for the supervision, daily direction, control of its personnel, and for the payment
of all of their compensation and any taxes related thereto.

c) Publicity. Neither party will use the name of the other party in publicity releases or similar activity
without the consent of the other party, except Granicus may include Client’s name and logo in client lists
and similar communications.

d) Waiver.  No waiver of any breach of any provision of this Agreement or the SOW by either party
or the failure of either party to insist on the exact performance of any provision of this Agreement or the
SOW will constitute a waiver of any prior, concurrent or subsequent breach of performance of the same
or any other provisions hereof, and no waiver will be effective unless made in writing.

e) Notices.  Other than routine administrative communications, which may be exchanged by the
Parties via email or other means, all notices, consents, and approvals hereunder will be in writing and will
be deemed to have been given upon: (i) personal delivery; (ii) the day of receipt, as shown in the applicable 
carrier’s systems, if sent via FedEx, UPS, DHL, or other nationally recognized express carrier; (iii) the third
business day after sending by U.S. Postal Service, First Class, postage prepaid, return receipt requested;
or (iv) sending by email, with confirmed receipt from the receiving party.  Either Party may provide the
other with notice of a change in mailing or email address in which case the mailing or email address, as
applicable, for that Party will be deemed to have been amended.  The mailing and email addresses of the
Parties are as follows:

Granicus Client 

Contracts ATTN: 
1152 15th Street NW, Suite 800 
Washington DC 20005 

Address: 

1-800-314-0147 Phone: 

contracts@granicus.com Email: 
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f) Severability.  If any provision of this Agreement, Order, or SOW, or portion thereof, is held to be
invalid, illegal or unenforceable by a court of competent jurisdiction, such provision will be severed and
the remaining provisions of the Agreement, Order or SOW will remain in full force and effect.

g) Assignment.  Neither Party may assign, delegate, or otherwise transfer this Agreement or any of
its rights or obligations hereunder without the prior written consent of the other Party (such consent not
to be unreasonably withheld).  Notwithstanding the foregoing, either Party may assign this Agreement
with reasonable notice to the other party to an affiliate or to a successor in interest resulting from
acquisition of all, or substantially all, of the assigning party’s business by means of merger, stock or asset
purchase, or otherwise. Any assignment or attempted assignment in violation of this Agreement will be
null and void. This Contract will bind and inure to the benefit of each party’s permitted successors and
assigns.

h) Amendment.  This Agreement may not be amended or modified except by a written instrument
signed by authorized representatives of both Parties.

i) Applicable Law.  Each party will, at all times, exercise its rights and perform its obligations under
this Agreement in compliance with all applicable law, rules, and regulations.

j) Headings. The various section headings of this Agreement are inserted only for convenience of
reference and are not intended, nor will they be construed to modify, define, limit, or expand the intent
of the Parties.

k) No Third-Party Beneficiaries. This Agreement is binding upon and insures solely to the benefit of
the Parties hereto and their respective permitted successors and assigns; there are no third-party
beneficiaries to this Agreement.

l) Conflict of Interest.  Granicus certifies that it is not engaged in any current project or business
transaction, directly or indirectly, nor has it any interest, direct or indirect, with any person or business
that might result in a conflict of interest in the performance of the Agreement, Order, or SOW.

m) Anti-Corruption.  Neither Party has received or been offered any illegal or improper bribe,
kickback, payment, gift, or item of value from an employee or agent of the other Party in connection with
this Agreement.  If Client learns of any violation of the above restriction, Client shall immediately notify
Granicus.

n) Discrimination and Harassment Prohibited.  Each Party will comply with all applicable local, state
and federal laws and regulations prohibiting discrimination and harassment.

13. Governing Law. If Client is a public entity (a state or any agency or authority thereof, or county,
city or town, public educational institution or other entity that serves a public purpose), this Agreement
will be governed by and construed in accordance with the laws of the state in which the public entity is
located, with venue being a court of competent jurisdiction within such state.  If Client is the Federal
government of the United States or any branch or agency thereof, this Agreement will be governed by the
laws of the United States with venue being any Federal district court of competent jurisdiction.  If Client
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is a private or commercial entity, this Agreement will be governed by the laws of the state of New York, 
without reference to the state’s conflict of law principles, with exclusive jurisdiction of the state and 
federal courts located in the borough of Manhattan, New York, New York. If Client is located in Canada, 
this Agreement will be governed by the laws of the Province of Ontario with suit brought only in the 
General Division of the Ontario Court of Justice. No applicable principals of conflicts of laws, imputed 
terms of the Uniform Commercial Code, or the United Nations Convention on contracts for the 
international sale of goods will apply to this Agreement.   

14. Entire Agreement. This Agreement and Orders and SOWs governed by this Agreement constitutes
the entire agreement between Granicus and Client, and supersedes all prior agreements, requests for
proposals or pricing and the corresponding responses, understandings, representations or
correspondence relevant to the subject matter hereof.  Perpetual licenses granted to Client under prior
agreements remain in full force and effect.  Inconsistencies between documents will be resolved in the
following order: (I) this Agreement; (ii) Orders and SOWs; (iii) all other purchase documents executed by
the parties (except for any pre-printed or standard terms contained on purchase orders which shall have
no force or effect); (iv) Granicus’ response to Client’s RFI, RFP, RFQ; and (v) Client’s RFI, RFP, RFQ. If Client
issues a purchase order, Granicus hereby rejects any additional or conflicting terms appearing on the
purchase order or any other ordering materials submitted by Client. Client has not been induced to enter
into this Agreement or the SOW by any representations or promises not specifically stated herein.

IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by their respective duly-
authorized representatives on the Effective Date set forth below.  

Granicus Client 

By: By: 

(Authorized Signature) (Authorized Signature) 

Name: Name: 

(Print or Type Name of Signatory) (Print or Type Name of Signatory) 

Title: Title: 

Date: Date: 
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ORDINANCE NO. O-1-24 

AN ORDINANCE OF THE TOWN COMMISSION OF THE TOWN OF PALM 
BEACH SHORES, FLORIDA, AMENDING THE CODE OF ORDINANCES AT 
APPENDIX A. ZONING ORDINANCE. TO REVISE THE DEFINITION OF THE 
TERM “FAMILY” AND AT CHAPTER 18. BUSINESSES, OCCUPATIONS AND 
PROFESSIONS. TO ADD AN ENTIRELY NEW ARTICLE IV. “VACATION 
RENTALS.” CREATING NEW SECTIONS 18-52 THROUGH 18-58 TO PROVIDE 
VACATION RENTAL USE REGULATIONS FOR VACATION RENTALS 
OPERATING WITHIN THE TOWN; PROVIDING THAT EACH AND EVERY 
OTHER SECTION AND SUBSECTION OF APPENDIX A AND CHAPTER 18 
SHALL REMAIN IN FULL FORCE AND EFFECT AS PREVIOUSLY ADOPTED; 
PROVIDING A CONFLICTS CLAUSE, A SEVERABILITY CLAUSE AND 
AUTHORITY TO CODIFY; PROVIDING AN EFFECTIVE DATE; AND FOR 
OTHER PURPOSES. 
 
WHEREAS, prior to 2011, municipalities in Florida were free to regulate local land use 

issues under the Home Rule authority granted by the Florida Constitution and Chapter 166, 

Florida Statutes; and 

WHEREAS, in 2011, the Florida Legislature enacted Chapter 2011-119, Laws of Florida, 

preempting the local regulation of a specific land use known as vacation rentals, preventing 

municipalities from enacting new regulations necessary to address any consequential or negative 

impacts caused by vacation rentals; and 

WHEREAS, in 2014, the Florida Legislature enacted Chapter 2014-71, Laws of Florida, 

rescinding the complete preemption of the regulation of vacation rentals, and specifically 

mandating that local laws, ordinances or regulations could not prohibit vacation rentals or regulate 

the duration or frequency of vacation rentals; and 

WHEREAS, Chapter 2014-71, Laws of Florida, returned some local control back to 

municipalities to mitigate the effects of vacation rentals in an attempt to make them safer and 

more compatible with existing neighborhood regulations and to hold operators of such properties 

accountable for their proper operation; and 

WHEREAS, the occupants of vacation rentals, due to the transient nature of such 

occupancy, are unfamiliar with local hurricane evacuation plans, the location of fire extinguishers, 

exit routes, pool and home safety features, and other similar safety measures that would ordinarily 

be provided to guests in traditional lodging establishments (i.e., hotels and motels); and 

WHEREAS, when unregulated, there is the potential that occupants of vacation rentals 

located within established neighborhoods may disturb the quiet enjoyment of the neighborhood 

and create numerous secondary impacts, including noise, traffic, parking and a greater demand 

on public services; and 
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WHEREAS, traditional lodging establishments are typically restricted to commercial and 

other non-residentially zoned areas where intensity of use is separated from less busy and quieter 

residential uses; and 

WHEREAS, like many other municipalities throughout the State of Florida, the Town of 

Palm Beach Shores desires to adopt standards both to provide for the safety and welfare of 

occupants of vacation rentals and to minimize any negative impacts caused by vacation rentals 

in residential areas, especially established single-family neighborhoods with the Town; and 

WHEREAS, the Town of Palm Beach Shores desires vacation rentals that are safe, that 

conform to the character of the community, that provide positive impacts for tourism, and that do 

not detract from property values and achieve greater neighborhood compatibility; and 

WHEREAS, the Town’s enactment of regulations applicable to vacation rentals is 

necessary to preserve the integrity of residential areas and neighborhoods and corresponding 

property values, while also protecting the health, safety and welfare of residents, property owners, 

investors and transient occupants of the Town; and 

WHEREAS, the Town’s regulations are intended to supplement, not replace, any existing 

federal or state law or regulation or any existing controls within established residential units served 

by homeowner or condominium associations; and 

WHEREAS, the Town’s regulations neither prohibit vacation rentals nor restrict the 

duration or frequency of vacation rentals; rather they are intended to address life safety and 

compatibility concerns and the secondary effects of vacation rentals located within residential 

areas and neighborhoods in conformance with current state law; and 

WHEREAS, the Town of Palm Beach Shores has held all required public hearings and 

has provided public notice in accordance with applicable State statutes and Town ordinances; 

and 

WHEREAS, the Town Commission believes these amendments to the Code of 

Ordinances are in the best interests of the citizens of the Town of Palm Beach Shores. 

 
NOW, THEREFORE, BE IT ORDAINED BY THE TOWN COMMISSION OF THE TOWN 

OF PALM BEACH SHORES, FLORIDA, THAT: 
Section 1: Appendix A. Zoning Ordinance. of the Code of Ordinances of the Town of 

Palm Beach Shores is hereby amended at Section II. Definitions., Pf. 2.22 to revise the definition 

of the term “family” relative to transient use and provide internal cross reference to the 

supplemental regulations for vacation rentals; providing that Pf. 2.22. shall hereafter read as 

follows: 
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Pf. 2.22. - Family. 

A family is one (1) or more persons who are either related or unrelated by blood, marriage or 

adoption; and who also occupy a single dwelling unit and have chosen to reside as a member of 

an independent residence. Each "family" as defined herein is subject in all instances to the 

occupancy restrictions of Article IX of the Town's Building Code set forth at Chapter 14. The term 

"family" does not include the occupants of a "hotel," "motel," or any other living arrangements 

within a building or facility which is being utilized for the transient occupancy of its inhabitants in 

accordance with Sections 18-52 through 18-58 of the Town Code.  

Section 2: Chapter 18 – Businesses, Occupations and Professions. of the Code of 

Ordinances of the Town of Palm Beach Shores is hereby amended to add entirely new Article IV. 

Vacation Rentals. containing entirely new Sections 18-52 through 18-58 to require permits and 

establish supplemental regulations for vacation rentals operating within the Town; providing that 

Article IV. shall hereafter read as follows: 

 
 
 
 
 

ARTICLE IV. – VACATION RENTALS 
 
Sec. 18-52. - Vacation rental defined; permit required. 
 

A vacation rental is any unit or group of units in a condominium or cooperative or any 

individually or collectively owned single-family, two-family, three-family, or four-family house or 

dwelling unit that is also a transient public lodging establishment but that is not a timeshare 

project.  A transient public lodging establishment is any such unit which is rented out to guests 

more than three (3) times in a calendar year for periods of less than thirty (30) days or one (1) 

calendar month, whichever is less, or which is advertised or held out the public as a place 

regularly rented to guests for periods less than thirty (30) days or one (1) calendar month, 

whichever is less.   
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It shall be unlawful for any person or entity to operate a vacation rental within the town, or 

offer such property for rent as a vacation rental within the town, unless the person or entity has 

registered such property with the town by obtaining a vacation rental permit in accordance with 

the requirements of this article. Separate permits are required for each individual vacation rental 

unit. All vacation rental permits shall be renewed annually and shall be considered delinquent 

if not renewed by September 30 of each year.  Vacation rental permits are separate and distinct 

requirements in addition to business tax receipts and certificates of use.   

 
Sec. 18-53. - Vacation rental permit application. 
 

Every vacation rental owner or operator shall register with the town by submitting to the 

building department a completed vacation rental permit application in a form promulgated by 

the town, together with registration and inspection fees in amounts established by resolution of 

the town commission, which amounts may be amended from time to time. A separate permit 

application form with separate registration and inspection fees shall be required for each 

vacation rental unit. 

(1)  Permit application. A complete vacation rental permit application form shall include the 

following: 

a. Property card printout from the county property appraiser database; 

b. Current transient public lodging establishment license issued by the Florida 

department of business and professional regulation; 

c. Current certificate of registration with the Florida department of revenue for 

remittance of applicable state taxes, or proof that payment is arranged through a 

third party such as an on-line platform; 

d. Current palm beach county business tax receipt; 

e. Evidence of the vacation rental’s current and active account with the county tax 

collector for the purpose of collecting and remitting tourist development taxes and 

any other taxes required by law to be remitted to the county tax collector;  

f. Total number of sleeping rooms at the vacation rental unit; maximum number of 

guests that can stay overnight at the vacation rental unit at any one time (maximum 

occupancy is eight in four or more sleeping rooms); 

g. Maximum number of individuals that may gather at or occupy vacation rental unit 

property at any one time (maximum number of individuals permissible is one and 
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one-half times the maximum occupants authorized to stay overnight at the vacation 

rental unit, and in no case more than 12 individuals); 

h. Homeowners or property owners association approval to operate the vacation rental 

unit, if applicable; 

i. Floorplan of the vacation rental unit which includes stairways, hallways, bedrooms, 

exists, and which identifies all fire extinguisher locations; 

j. Site survey which includes the residential unit, any swimming pools, hot tubs, spas, 

and fencing; 

k. A copy of a sample lease agreement; 

l. A completed vacation rental responsible party designation, in the format prescribed 

by the town, which includes the information required by section 18-54 of this Code;  

m. Proof that the vacation rental has satisfied the inspection requirements contained 

in section 18-56 of this Code; and  

n. A commercial certificate of insurance evidencing coverage to cover bodily injury and 

property damage liability for injury or harm to occupants and other invitees, with 

respect to the use of the property as a vacation rental with minimum limits of liability 

as follows: 

i) Each Occurrence: $1,000,000.00; and 

ii) Policy Aggregate: $2,000,000.00.  

Modification of permit. An application for modification of a vacation rental permit shall be 

required in the event that any of the following changes to the vacation rental are proposed: 

a. An increase in the gross square footage; 

b. An increase in the number of bedrooms; 

c. An increase in the maximum occupancy; 

d. An increase in the number of parking spaces, or a change in the location of parking 

spaces; 

e. An increase in the number of bathrooms;  

f. Any other material modifications that would increase the intensity of use on the 

vacation rental property; or 

g. A change in responsible party. 

(2) Duration of permit. A vacation rental permit issued under this article shall expire each 

September 30 and may be annually renewed thereafter if the property is in compliance 

with this article. 

https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH78ZO_ARTXIVVARE_S78-894INSUCOINVARE
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(3) Renewal of permit. A vacation rental permit renewal shall be completed by September 

30 of each year, through the execution of a renewal affidavit, in the format prescribed by 

the town, and the payment of the renewal fee as established by the town. A property 

owner may apply for renewal of a vacation rental permit beginning July 1 prior to the 

expiration of the annual license. 

(4) Incomplete permit application/renewal. If the permit application or renewal form 

submitted pursuant to this article is incomplete, the applicant shall be informed of such 

deficiency and shall have ten (10) calendar days to correct the deficiency.  If any 

deficiency is not so corrected, the permit application shall be deemed withdrawn. 

(5) Outstanding code violations. The town shall not process any vacation rental registration 

or renewal if the property has unresolved code violations or code enforcement liens. 

(6)  Non-transferability and non-assignability of permit. Vacation rental permits issued under 

this article are non-transferrable and non-assignable. If the ownership of any vacation 

rental property is sold or otherwise transferred, the new owner is required to apply for 

new permits. 

(7)  Permit application or renewal fees. The town charges reasonable administrative fees to 

process a vacation rental permit application or renewal, the amount of which shall be 

established by resolution of the town commission. Fees are non-refundable. 

(8) False or misleading information. It shall be unlawful for any person to give false or 

misleading information in connection with any application for, modification, or renewal of 

a vacation rental permit as required by this article. Vacation rental permit applications 

shall be sworn to under penalty of perjury. Any false statements made in an application 

shall be a basis for the revocation of any permit issued pursuant to such application. 

 

Sec. 18-54. - Vacation rental responsible party. 
 

Every permitted vacation rental under this article must designate a responsible party to respond 

to routine inspections as well as non-routine complaints and any other problems related to the 

operation of the vacation rental. The property owner may serve in this capacity or shall 

otherwise designate another person 18 years or older to perform the following duties: 

(1) Be available by telephone at the listed phone number 24 hours per day, seven days per 

week and be capable of handling any issues relating to the operation of the vacation 

rental; 
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(2) If required, be willing and able to return to the vacation rental within 60 minutes following 

notification from a vacation rental occupant, law enforcement officer, emergency 

personnel, or the town to address any issues relating to the operation of the vacation 

rental; 

(3) Maintain for three (3) years a record of all lease/rental agreements for the vacation 

rental, as well as a record of all guests of the vacation rental. Both of these records shall 

be available for inspection upon request; 

(4) Receive service of any legal notice on behalf of vacation rental owners or operators for 

violation of the requirements set forth in this article; and 

(5) Conduct an on-site inspection of the vacation rental at the end of each rental period to 

ensure continued compliance with the requirements of this article. 

 

Sec. 18-55. - Vacation rental standards. 
 

No person or entity shall own or operate a vacation rental within the town unless such vacation 

rental complies with the following standards: 

(1) Minimum life/safety requirements. 

a. Swimming pool, spa and hot tub safety. A swimming pool, spa or hot tub shall comply 

with the current standards of the Residential Swimming Pool Safety Act, as set forth 

in F.S. ch. 515. 

b. Smoke and carbon monoxide (CO) detection and notification system. Each vacation 

rental unit must be outfitted with an operational smoke and carbon monoxide (CO) 

detection notification system. Every smoke and carbon monoxide (CO) detection 

notification system must be hard-wired, or have a sealed ten-year battery. A smoke 

alarm shall be installed in each sleeping room. A carbon monoxide alarm shall be 

installed outside each sleeping room and adjacent to the garage door. All smoke and 

carbon monoxide alarms shall be interconnected. 

c. Fire extinguisher. A portable, multi-purpose dry chemical 2A:10B:C fire extinguisher 

shall be installed, inspected and maintained in accordance with NFPA 10 on each 

floor/level of the dwelling unit. The extinguisher(s) shall be installed on the wall in an 

open common area or in an enclosed space with appropriate markings visibly 

showing the location. 

d. Local telephone service. At least one (1) landline telephone with the ability to call 

911 shall be available in the main level common area in the vacation rental. 
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e. Secondary means of escape. Every sleeping room and living area shall have a 

secondary means of escape. It shall be a minimum of one (1) doorway or one (1) 

window directly to the exterior. The window shall have a clear opening compliance 

with the following: 

1. Clear width shall be no less than 20 inches; 

2. Clear height shall be no less than 24 inches; 

3. Opening shall be no less than 5.7 square feet; and 

4. Opening shall be no more than 44 inches above the floor. 

(2) Maximum occupancy. 

a. Each vacation rental dwelling unit shall comply with Sec. 14-266 " Occupancy 

Limitations" of the Town’s Code of Ordinances, provided however that: 

1. The maximum number of transient occupants authorized to stay overnight at any 

vacation rental unit shall be limited to two (2) persons per sleeping room, and a 

maximum total occupancy of eight (8) individuals in four or more sleeping rooms. 

The number of sleeping rooms shall be confirmed by on-site inspection by a 

representative of the town, and 

2. The maximum number of persons allowed to gather at or occupy a vacation rental 

shall not exceed one and one-half times the maximum occupants authorized to 

stay overnight at that site, as shown on the vacation permit application, and in 

no event shall a gathering exceed twelve (12) individuals. 

(3) Solid waste handling and containment. Solid waste and recycling collection services 

shall be provided pursuant to Chapter 38, of the Town Code of Ordinances. For 

purposes of this section, a solid waste or recycling container shall not be placed at 

curbside before the day prior to solid waste pickup, and each solid waste or recycling 

container shall be removed from curbside before midnight of the day of pickup. 

(4) Designation of responsible party. Each vacation rental owner or operator shall designate 

a responsible party capable of meeting the duties provided in section 18-54. 

(5) Rental or lease agreement requirements. 

a. There shall be a written or online lease, rental, tenant or other recorded agreement 

memorializing each vacation rental tenancy between the owner/operator or its 

responsible party and the occupant(s). The agreement shall, at a minimum, contain 

the following information: 

1. The maximum number of occupants for the unit as specified in subsection (2) 

above; 

https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH74UT
https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH78ZO_ARTXIVVARE_S78-892VAREREPA
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2. The number of parking spaces associated with the vacation rental property or 

dwelling unit, if applicable, and a sketch or photograph showing the location of 

such spaces; 

3. The names and ages of all persons who will be occupying the property or unit; 

4. The dates of such occupancy; and 

5. A statement that all occupants must evacuate from the vacation rental following 

any evacuation order issued by local, state or federal authorities. 

b. The town reserves the right to request and receive a copy of any vacation rental 

lease or rental agreement from the owner/operator or responsible party at any time. 

(6) Vacation rental unit posting requirements. 

a. The vacation rental unit shall be posted with the following information next to the 

main entrance door: 

1. The name, address and telephone number of the vacation rental responsible 

party; 

2. The maximum occupancy permitted;  

3. The days and times of solid waste and recycling pick up and a notification that 

all garbage or trash must be placed in a garbage or trash can or other approved 

solid waste receptacle and that all recyclables must be placed in approved 

recyclable containers; 

4. The location of the nearest hospital; and 

5. The location of designated parking spaces/areas, if applicable. 

b. There shall also be posted, next to the interior door of each bedroom, a building 

evacuation map (at least 8 ½ inches by 11 inches). 

(7) Other regulations. Vacation rentals must comply with all other regulations, standards 

and requirements set forth in the Town Code of Ordinances, including, but not limited 

to, the requirements of Chapter 6 (alcoholic beverages), Chapter 10 (animals), Chapter 

14 (buildings and building regulations), Chapter 42 (nuisances, including noise 

regulations), Chapter 70 (traffic and vehicles), Chapter 74 (utilities),  Chapter 

78 (vegetation), Chapter 82 (waterways), and Appendix A zoning ordinance. 

 
Sec. 18-56. - Initial and subsequent compliance inspections of vacation rentals. 
 
(a) Initial inspection. An initial inspection of the vacation rental by a town code inspector and/or 

building department personnel, for compliance with this article is required prior to the 

https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH10AN
https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH14BUBURE
https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH14BUBURE
https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH30ENCONU
https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH46MOVETR
https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH54OF
https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH78ZO
https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH78ZO
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issuance of a vacation rental permit. If violations are found, all violations must be corrected, 

and the property or dwelling unit must be re-inspected prior to issuance of the vacation rental 

permit as provided herein. 

(b) Subsequent inspections. Once a vacation rental permit is issued, a vacation rental must be 

properly maintained in accordance with the vacation rental standards herein and will be re-

inspected annually. For an inspection, all violations must be corrected and re-inspected 

within thirty (30) calendar days. Failure to correct such inspection deficiencies in the 

timeframes provided shall result in the suspension of the vacation rental permit until such 

time as the violations are corrected and re-inspected. 

(c) Inspection appointments. The inspections shall be made by appointment with the vacation 

rental responsible party. If the inspector has made an appointment with the responsible 

party to complete an inspection, and the responsible party fails to admit the officer at the 

scheduled time, the owner shall be charged a "no show" fee in an amount established by 

resolution of the town commission to cover the inspection expense incurred by the town. 

(d) Notice of failure of inspections. If the inspector(s) is denied admittance by the vacation rental 

responsible party or if the inspector fails in at least three (3) attempts to complete an initial 

or subsequent inspection of the rental unit, the inspector(s) shall provide notice of failure of 

inspection to the owner to the address shown on the existing vacation rental application or 

permit. 

(1) For an initial inspection, the notice of failure of inspection results in the vacation rental 

permit not being issued; the vacation rental is not permitted to operate without a valid 

permit. 

(2) For a subsequent inspection, the notice of failure of inspection is considered a violation 

and is subject to enforcement remedies as provided herein. 

 
Sec. 18-57. - Prohibitions; evidence of unlawful vacation rental operation. 
 
(a) It shall be unlawful for any person or entity to rent, lease, advertise or hold out for rent any 

property or dwelling unit for vacation rental use without a vacation rental permit, or pending 

application under section 18-53. 

(b) Prima facie evidence of vacation rental uses of a property or dwelling unit shall include: 

(1) Registration or licensing for short-term rental or transient rental use by the state under 

F.S. chapters 212 (Florida Tax and Revenue Act) and 509 (Public Lodging and Food 

Service Establishments); 

https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH78ZO_ARTXIVVARE_S78-891VAREPEAP
https://www.flsenate.gov/Laws/Statutes/2022/Chapter212
https://www.flsenate.gov/Laws/Statutes/2022/Chapter509
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(2) Advertising, listing, posting, or otherwise holding out a property or dwelling unit for 

vacation rental use on the internet or other mass communication medium; 

(3) Reservations, booking arrangements or more than one signed lease, sublease, 

assignment, or any other occupancy or agreement for compensation, trade, or other 

legal consideration addressing or overlapping any period of 30 days or less; or 

(4) The use of an agent or other third person to make reservations or booking arrangements. 

(c) Nothing set forth herein precludes the town from presenting other forms of evidence of 

unlawful vacation rental use or operation. 

 
Sec. 18-58. - Administration of vacation rental permits; criteria for denial, suspension, 
cancellation, or revocation of permits; appeals; enforcement. 
 
(a) Issuance or denial by the town upon application.  The town may either approve a vacation 

rental permit application/renewal or deny such application/renewal in conjunction with the 

issuance of a notice of denial upon a finding that one or more of the criteria at  subsections 

(b)(1)—(5) of this section are not met. In addition, the town may, upon approval of a vacation 

rental permit application/renewal, impose reasonable conditions of operation as may be 

necessary to protect the public health, safety and welfare. 

(b) Specific criteria which may result in the denial, suspension, or revocation of a vacation rental 

permit by the town or special magistrate. A vacation rental permit may be denied, 

suspended, or revoked by the town, or suspended or revoked by the special magistrate, as 

further provided herein, when it is determined that: 

(1) A property owner or vacation rental permit applicant (owner/applicant) has 

misrepresented or failed to disclose material facts or information which is required to be 

included in the vacation rental permit application and any other application required by 

the town, the county or the state; 

(2) The same or substantially similar vacation rental activity on the subject property during 

the preceding 12-month period, has been conducted in such a manner as to have 

violated the town's Code of Ordinances which regulates the use or operation of the 

vacation rental premises and/or one of the following determinations is made: 

a. The activity has become a public nuisance as set forth in town code; 

b. The activity constitutes a public nuisance at common law; 

c. The activity violates the town's regulations as set forth in Chapter 6, alcoholic 

beverages; 

https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH78ZO_ARTXIVVARE_S78-896ADVAREPECRDESUCAREPEAPEN
https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH6ALBE
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d. The activity is manifestly injurious to the public morals; or 

e. The vacation rental has been operated in such a manner as to injure the health, 

safety, or welfare or to disturb the quiet enjoyment of the citizens in the nearby 

vicinity. 

This criterion shall not apply if the vacation rental permit application/renewal is in 

conjunction with new ownership of the subject property. "New ownership" for this 

purpose requires an actual change in the individuals who have ownership interests in 

the subject property. The mere re-structuring of corporate holding companies or other 

transfers deemed to be illusory in nature shall not be considered "new ownership." 

(3) The issuance or renewal of the vacation rental permit was contingent upon the 

owner's/applicant's compliance with specific provisions of the town's, the county's or the 

state's laws and the owner/applicant has not satisfied or has violated such conditions, 

to include but not limited to, specific conditions of approval imposed through 

development orders issued by the town; 

(4)  An owner/applicant has violated any provision of this article and has failed or refused 

to cease or correct the violation at the subject property after having been notified to do 

so by the town or by an order of the special magistrate; or 

(5)  The premises have been condemned by the local health authority or by the town 

building official and/or fire marshal for failure to meet state and local standards. 

(c) Appeals. 

(1)  Any owner/applicant aggrieved by a town decision regarding denial of a vacation rental 

permit application/renewal may file an appeal by requesting a hearing before the code 

enforcement special magistrate. The hearing request must be in writing and filed with 

the town attorney within ten (10) calendar days of receipt of the decision complained of. 

The hearing request must also specify the decision and the principal grievance of the 

owner/applicant. The town shall then provide such applicant/owner notice of a hearing 

before the special magistrate pursuant to Section 2-75 of the Town Code of Ordinances. 

(2) Hearing procedures shall be as prescribed in Chapter 2, Article III, Division 2 of the Town 

Code of Ordinances. The special magistrate's findings and order shall constitute the final 

administrative action of the town for purposes of judicial review under state law. 

(3)  If the owner/applicant fails to seek timely appellate review of an order of the special 

magistrate under this subsection and continues to operate the vacation rental premises 

in violation of the order and/or this article, the town may pursue any and all enforcement 

procedures necessary, including abatement of the violation. Any costs for enforcement 

https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH2AD_ARTIVCOEN_DIV3ENPR_S2-191NO
https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH2AD
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or abatement action shall be placed as a lien against the owner/applicant's real and 

personal property. 

(d) Enforcement procedures, generally. 

(1) First-time violations. Upon determination by the town that a vacation rental is being 

operated in a manner consistent with a first-time violation of this article, the town shall 

notify the property owner and/or vacation rental permit-holder of the nature of such 

violation pursuant to Section 2-75 of the Town Code of Ordinances.  Likewise, notice of 

a hearing before the special magistrate, if needed, shall be provided to the property 

owner and/or permit-holder pursuant to Section 2-75 of the Town Code of Ordinances.  

The conduct for such hearing shall be as prescribed in Chapter 2, Article III, Division 2 

of the Town Code of Ordinances. In addition to any other enforcement authority provided 

by law, the special magistrate may authorize suspension or revocation of a vacation 

rental permit upon a finding of one or more of the criteria set forth in subsections (b)(1)—

(5) above. The special magistrate's findings and order shall constitute the final 

administrative action of the town for purposes of judicial review under state law. 

(2) Subsequent violations. Upon determination by the town that a vacation rental property 

owner and/or permit-holder has committed a second or subsequent violation of the 

provisions of this article, the town may immediately suspend or revoke the vacation 

rental permit at issue. The town's immediate suspension or revocation of a vacation 

rental permit as provided herein shall be based upon a finding of one or more of the 

criteria set forth in subsections (b)(1)—(5) above. 

(3) Enforcement; abatement. If vacation rental property owner and/or permit-holder fails to 

seek timely appellate review of an order of the special magistrate under this subsection 

and fails to comply timely with such order, the town may pursue any and all enforcement 

procedures necessary, including abatement of the violation. Any costs for enforcement 

or abatement action shall be placed as a lien against the owner/applicant's real and 

personal property. 

(4)  Fees or taxes. No fees or taxes shall be refunded if a vacation rental permit is 

suspended, revoked, or cancelled pursuant to this section. 

(5)  Additional remedies. Nothing contained herein shall prevent the town from seeking all 

other available remedies which may include, but not be limited to, injunctive relief, liens 

and other civil and criminal penalties as provided by law, as well as referral to other 

enforcing agencies. 

 

https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH2AD_ARTIVCOEN_DIV3ENPR_S2-191NO
https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH2AD_ARTIVCOEN_DIV3ENPR_S2-191NO
https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH2AD
https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH78ZO_ARTXIVVARE_S78-896ADVAREPECRDESUCAREPEAPEN
https://library.municode.com/fl/tequesta/codes/code_of_ordinances?nodeId=PTIICOOR_CH78ZO_ARTXIVVARE_S78-896ADVAREPECRDESUCAREPEAPEN
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 Section 3: Each and every other Section of Appendix. A. Zoning Ordinance. and 

Chapter 18. Businesses, Occupations and Professions.  shall remain in full force and effect as 

previously adopted. 

Section 4: All ordinances or parts of ordinances in conflict be and the same are hereby 

repealed. 

Section 5: Should any section or provision of this Ordinance or any portion thereof, 

any paragraph, sentence or word be declared by a court of competent jurisdiction to be invalid, 

such decision shall not affect the validity of the remainder of this Ordinance. 

Section 6: Specific authority is hereby granted to codify this Ordinance. 

Section 7: This Ordinance shall take effect immediately upon passage. 

  

 FIRST READING this ____ day of February, 2024. 

 SECOND AND FINAL READING this ____ day of March, 2024.  

       

 TOWN OF PALM BEACH SHORES 
            
      ______________________________ 
      Alan Fiers, Mayor 
 
ATTEST:     
              
_________________________ 
Jude Goudreau, Town Clerk   (Seal) 
 
 
 
 
 
Approved as to form and legal sufficiency. 
 
_________________________ 
Keith Davis, Town Attorney 



BUSINESS IMPACT ESTIMATE 

As required by Sec. 509.032(8), Florida Statutes (2024), and Sec. 166.041(4), Florida 
Statutes (2024), this “Business Impact Estimate” is provided for Ordinance No. O-1-24: 

ORDINANCE NO. O-1-24 

AN ORDINANCE OF THE TOWN COMMISSION OF THE TOWN OF PALM 
BEACH SHORES, FLORIDA, AMENDING THE CODE OF ORDINANCES AT 
APPENDIX A. ZONING ORDINANCE. TO REVISE THE DEFINITION OF THE 
TERM “FAMILY” AND AT CHAPTER 18. BUSINESSES, OCCUPATIONS AND 
PROFESSIONS. TO ADD AN ENTIRELY NEW ARTICLE IV. “VACATION 
RENTALS.” CREATING NEW SECTIONS 18-52 THROUGH 18-58 TO PROVIDE 
VACATION RENTAL USE REGULATIONS FOR VACATION RENTALS 
OPERATING WITHIN THE TOWN; PROVIDING THAT EACH AND EVERY 
OTHER SECTION AND SUBSECTION OF APPENDIX A AND CHAPTER 18 
SHALL REMAIN IN FULL FORCE AND EFFECT AS PREVIOUSLY ADOPTED; 
PROVIDING A CONFLICTS CLAUSE, A SEVERABILITY CLAUSE AND 
AUTHORITY TO CODIFY; PROVIDING AN EFFECTIVE DATE; AND FOR 
OTHER PURPOSES. 

Part I. Summary of the proposed ordinance and statement of public purpose: Ordinance 0-
1-24 puts into place a statutorily authorized local registration requirement for vacation rentals 
requiring designation of a “responsible person” to handle emergencies and complaints.  In 
addition, the ordinance mandates compliance by vacation rental properties with building and fire 
codes, verified by annual inspections, to ensure safety of vacation rental guests as well as 
neighboring residents.  Fees associated with the registration and inspection process are meant 
to cover the cost to the Town of implementing and operating these activities.  All in all, the 
ordinance will serve the public health, safety, morals, and welfare of the Town of Palm Beach 
Shores, ensuring safety and quiet enjoyment of properties by vacation rental guests as well as 
Town residents.  

Part II. Estimate of the direct economic impact of the proposed ordinance on private, for-
profit businesses in the Town of Palm Beach Shores:  

a. Estimate of direct compliance costs that businesses may reasonably incur if the 
proposed ordinance is enacted: Increased operational expenses impact for short term 
vacation rental operators.  Expenses will come from payment of registration and inspection 
fees, as well as hiring of “responsible person”   
b. Identification of any new charges or fee on businesses subject to the proposed 
ordinance, or for which businesses will be financially responsible: [sum of annual 
registration and inspection fees set by Resolution of the Town Commission, plus estimated 
cost to employ the “responsible person.”  To be determined.]  
c. An estimate of the Town of Palm Beach Shores’ regulatory costs, including an 
estimate of revenues from any new charges or fees that will be imposed on businesses 
to cover such costs. [sum of staff and consultant time and salary / consultant fees to be paid, 
less fees anticipated to be collected from registrants. To be determined.]  



Part III. Good faith estimate of the number of businesses likely to be impacted by the 
ordinance: [ To be determined.] 

Part IV. Additional Information (if any): The proposed ordinance adds new vacation rental 
registration and inspection regulations, but also applies existing Town codes that are generally 
applicable to all persons similarly situated (e.g. occupancy limits, as well as  garbage, noise and 
other nuisance regulations)  and, therefore, the proposed ordinance does not affect only businesses. 
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ORDINANCE NO. O-7-23 

AN ORDINANCE OF THE TOWN COMMISSION OF THE TOWN OF 
PALM BEACH SHORES, FLORIDA, AMENDING APPENDIX A – 
ZONING ORDINANCE., SECTION IX – WALLS, FENCES AND HEDGES. 
AT PF. 9.2. – LIMITATIONS. TO ESTABLISH A MAXIMUM RETAINING 
WALL HEIGHT AND REVISE THE POINT OF MEASUREMENT FOR 
MEASURING FENCES WHERE UNEVEN GRADES EXIST AT THE 
COMMON PROPERTY LINE; PROVIDING A CONFLICTS CLAUSE, A 
SEVERABILITY CLAUSE AND AUTHORITY TO CODIFY; PROVIDING 
AN EFFECTIVE DATE; AND FOR OTHER PURPOSES. 
 
WHEREAS, the Town Code does not adequately contemplate recent updates to 

the Federal Emergency Management Agency’s (“FEMA’s”) requirements for finished floor 

elevations and how this impacts the grade elevation of a property in relation to the 

adjacent parcels; and  

WHEREAS, this increase in required grade elevation and finished floor elevation 

of a structure, particularly on those parcels located in the AE Flood Zone, creates the 

potential for mismatched grades at the common property line between parcels within the 

Town; and 

WHEREAS, the Town Commission of the Town of Palm Beach Shores believes 

these amendments to the Town’s Code are in the best interest of the health, safety and 

welfare of the Town, its citizens, and all those doing business with the Town. 

 
NOW, THEREFORE, BE IT ORDAINED BY THE TOWN COMMISSION OF THE 

TOWN OF PALM BEACH SHORES, FLORIDA, THAT: 
Section 1: Appendix A. – Zoning Ordinance of the Code of Ordinances of the 

Town of Palm Beach Shores is hereby amended at Section IX. Walls, Fences and 

Hedges., Pf. 9.2. Limitations. to establish a maximum retaining wall height and revise the 

point of measurement for measuring fences where uneven grades exist at the common 

property line; providing that Pf. 9.2. shall hereafter read as follows: 

 

 

Pf. 9.2. – Limitations 
(a) Generally. Unless otherwise provided herein, walls, fences and hedges shall 

conform to the following general requirements.  

First Reading March 25, 2024  
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1. Walls and fences may be placed on private property as near the lot lines of 

the property as can be reasonably accommodated. 

a. When located behind the front building line (also known as the front 

setback), walls and fences may be a maximum of six (6) feet in height 

measured from the grade. 

[Subsections (b) through (d) to remain in full force as adopted.] 

[Subsection (2) to remain in full force as adopted.] 

3.  Inconsistent grades. If the grade elevation at the lot line of the abutting lot is 

does not a reasonable match to the grade elevation at which the wall, fence 

or hedge is to be placed, the height of the wall, fence or hedge shall be 

measured from the higher lower of the conflicting grade elevations. If a 

retaining wall is installed at the adjoining lot line it shall be a maximum of three 

(3) feet in height measured from the lower of the conflicting grade elevations 

and placed to the rear of the front setback line. Fences or fencing affixed to 

or atop of or immediately abutting a retaining wall shall be a maximum of six 

(6) feet in height. If a retaining wall is installed at the adjoining property line, 

drainage shall be accommodated on-site and shall not discharge to adjacent 

properties.     

 

 Section 2: Each and every other Section of Appendix A. – Zoning Ordinance.  

shall remain in full force and effect as previously adopted. 

Section 3: All ordinances or parts of ordinances in conflict be and the same are 

hereby repealed. 

Section 4: Should any section or provision of this Ordinance or any portion 

thereof, any paragraph, sentence or word be declared by a court of competent jurisdiction 

to be invalid, such decision shall not affect the validity of the remainder of this Ordinance. 

Section 5: Specific authority is hereby granted to codify this Ordinance. 

Section 6: This Ordinance shall take effect immediately upon passage. 

 FIRST READING this ____ day of March, 2024. 

 SECOND AND FINAL READING this ____ day of April, 2024.  

       

 TOWN OF PALM BEACH SHORES 
            
      ______________________________ 
      Alan Fiers, Mayor 
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ATTEST:     
              
_________________________ 
Jude Goudreau, Town Clerk   (Seal) 
 
 
 
Approved as to form and legal sufficiency. 
 
_________________________ 
Keith Davis, Town Attorney 



PL

Pool

New Fill

Current Code Language

Pf. 9.2 – Limitations
1.a. When located behind the front building line (also known as the front setback), walls and fences may be a 
maximum of size (6) feet in height measured from the grade.

3.  Inconsistent grades.  If the grade elevation at the lot line of the abutting lot is not a reasonable match to 
the grade elevation at which a wall, fence or hedge is to be placed, the height of the wall, fence or hedge shall 
be measured from the lower level of the conflicting grade elevations. 

3’ retaining wall

3’ above grade 
wall/fence

6’ measured from lower grade

New Home Existing Home



PL

Pool

New Fill

Proposed Code Language

3’ retaining wall

4’ above grade 
wall/fence, once 
adjacent grade is 
increased barrier 
will still meet pool 
building code

7’ measured from lower grade

Min. 6’ hedge or 
trees for 
screening



PL

Pool

Alternative Option

6’ measured from grade





















110 West Palmetto Road, Lake Worth, FL 33467 
561-685-9769, sunshineinspections5@gmail.com

March 25, 2024 

Mayor Alan Fiers 
Town of Palm Beach Shores 
247 Edwards Lane 
Palm Beach Shores, FL 33404 

Quote for Private Provider Services 
Description Fixed Hourly Rate 

Building Official Services $85.00 

Plan Reviews $80.00 

Building Inspections $75.00 

Fire Inspections $70.00 

Floodplain Management (including CRS) $80.00 

Floodplain Management Inspections $80.00 

Vacation Rentals Management $80.00 

Vacation Rentals Inspections $70.00 

Stormwater Inspections $70.00 

Structural Inspections for Threshold Buildings $125.00 

Clerical $45.00 

Respectfully, 

Jose Rodriguez 

mailto:sunshineinspections5@gmail.com


6001 Highway A1A, Indian River Shores, FL  32963 
(772) 231-1771         

 
                    

 
 

 
 

 
 
 

 
 
 
March 22, 2024 
 
 
Alan Fiers, Mayor 
Town of Palm Beach Shores 
247 Edwards Lane 
Palm Beach Shores, FL 33404 
  
Mayor Fiers: 
  
I write this letter in support of, and to recommend, Jose Rodriguez for Private Provider Services to the 
Town of Palm Beach Shores. I have worked closely with Jose for several years and can say without 
reservation that he is extremely qualified and highly professional. He has provided service to the Town in 
an exemplary manner. Importantly, Jose understands the unique nature of the Town and can interact 
with residents, contractors and Town staff in manner that instills great confidence in his services and 
reflects the highest standards of the Town and Town Council. 
  
I believe personal and professional success demands honesty, hard work, and professionalism. Jose 
clearly possesses all these qualities. As such, I can recommend Jose, without reservation, for this position. 
  
Sincerely, 
 
 
 
James Harpring, JD 
Town Manager 
Town of Indian River Shores 
   

MAYOR 
   BRIAN T. FOLEY 
 
VICE MAYOR 
   JESSE L. “SAM” CARROLL, JR. 
 
COUNCIL: 
   JAMES M. ALTIERI 
   BOB AUWAERTER 
   MARY ALICE SMITH 

 

TOWN MANAGER 
   JAMES HARPRING 
 
TOWN CLERK 
   JANICE RUTAN 
 
TOWN ATTORNEY 
   PETER J. SWEENEY, JR. 
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