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Purpose: The purpose of this amendment is to replace Instruction WIOA-18-005 Change 1 Work 

Experience and Transitional Jobs to allow virtual worksites and trainees, stipends, and the payment of 

incentives in recognition of achievements tied to work experience. 

Background: On March 13, 2020, President Trump declared a national emergency in the face of the 

COVID-19 pandemic, leading to closed schools, cancelled events, business closings and uncertainty in 

our communities. As a result, opportunities for participants to take part in "traditional" work 

experiences were severely limited. Many employers have laid off workers or closed their businesses and 

when the government allows re-openings, employers are having major, even costly concerns, with 

providing social distancing for their own employees and customers. The local employers are not as able 

to provide opportunities for trainees. As a result, Pee Dee LWDA explored less traditional means of 

providing work experiences for participants and virtual opportunities were discovered. 

A virtual workplace is a workplace that is not located in any one physical space; rather several 

workplaces are technologically connected (via the internet) without regard to geographic boundaries. 

Employees are thus able to interact and work with one another in a collaborated environment. A virtual 

employee is a type of freelance worker who works on a remote basis for a company and may be paid 

like an independent contractor, for completion of assigned tasks. With these definitions in mind, the Pee 

Dee LWDA expands its work experience opportunities to include virtual work experiences, its means of 

compensating trainees for work experience to include stipends and incentives and its list of supportive 

services to include those relevant to a virtual work experience. 

Policy Background: The Workforce Innovation and Opportunity Act (WIOA) was implemented on July 1, 

2015. WIOA's definition of work experiences for youth are basically the same as the description for 

work experiences under the provision of the Workforce Investment Act (WIA), WIOA's predecessor 

legislation. WIOA, however, introduces the concept of transitional jobs for adults and dislocated 

workers, as opposed to the work experiences that could be offered as a WIA intensive service. 

Section 681.600 of the Workforce Innovation and Opportunity Act (WIOA) defines work experiences for 

youth as planned, structured learning experiences that take place in a workplace for a limited period of 










































