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Required Employer Registration in SCWOS and Effectiveness in Serving Employers 

June 30, 2021 

Immediately 

Purpose: The purpose of this instruction is to update guidance regarding requests to waive the 
employer registration requirement in SCWOS for job fairs and hiring events in response to mass 
layoffs and closures activities or worker shortages. This instruction updates State Instruction 17-01, 
Change 2 and rescinds LWDA Instruction 19-005.

Policy: The SC Department of Employment and Workforce has set forth the State's policy to ensure that 
employers who wish to receive any services, including but not limited to, Wagner-Peyser (WP) services, 
WIOA services, job profiling, participation in job fairs other hiring events, and other business services 
provided through the SC Works System, must be registered and approved in SC Works Online System 
(SCWOS). This instruction provides updated guidance on requests to waive the employer registration 
requirement in SCWOS for job fairs and hiring events in response to mass layoffs and closures activities 
or worker shortages. Noncompliance with this policy may cause for corrective action and revocation 
of SCWOS privileges. Additionally, providing services that require employer verification and 
approval to non-verified employers, including but not limited to, job fair/hiring event services, 
Incumbent Worker Training (IWT) contracts, or On-the-Job Training (OJT) contracts could result 
in disallowed costs. 

Action: Staff should review and become familiar with State Instruction 17-01, Change 3 ( attached) 
which outlines the State's policy governing the provision of employer registration and services in 
SCWOS. 

The Contractors should: 

• Ensure that all appropriate staff is advised of the procedures to register employers into SCWOS
• Ensure that all staff adhere to the employer services codes and the employer verification process

as outlined in the attachments.
























