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        MINUTES     
 REGULAR MEETING  

BOARD OF ALDERMEN 
RIVERSIDE, MISSOURI 
Tuesday, March 17, 2015 

6:30 p.m. 
 

The Board of Aldermen for the City of Riverside, Missouri, met in regular session in the Board 
of Aldermen Chambers at City Hall, 2950 NW Vivion Road, Riverside, Missouri, on Tuesday, 
March 17, 2015. 

 
Mayor Rose called the regular meeting to order at 6:31 p.m. Those in attendance were Mayor 
Kathy Rose, Aldermen Ron Super, Art Homer, Brad Cope, Chet Pruett, Aaron Thatcher, and 
Mike Fuller. 
 
Also present were City Administrator Greg Mills, and City Clerk Robin Littrell, Community 
Development Director Mike Duffy, City Engineer Travis Hoover, Public Works Director Tom 
Wooddell, and Fire Chief Gordon Fowlston.  Also attending were City Attorney Paul Campo and 
Special Counsel Joe Bednar. 
    
MOTION TO ENTER INTO  Alderman Cope moved that the meeting go into closed  
CLOSED @ 6:31 P.M.  session pursuant to session pursuant to RSMo 610.021 (2) 

Leasing, Purchase or sale of real estate and RSMo610.021 (3) 
Hiring, firing, disciplining or promoting a particular employee, 
when personal information about the employee is discussed, 
second by Alderman Thatcher. 

  Yes: Cope, Thatcher, Homer, Fuller, Super, and Pruett. 
  Motion carried 6-0.  
 
MOTION TO ADJOURN Alderman Thatcher moved at 7:00 p.m. to adjourn closed  
CLOSED @ 7:00 P.M. session with action taken, second by Alderman Cope. 
    Yes: Thatcher, Cope, Super, Homer, Pruett, and Fuller. 
    Motion carried 6-0. 
 
REGULAR SESSION           Mayor Rose called the Regular Session Meeting to order at 7:02  
             p.m. 
 
Those in attendance were Mayor Kathy Rose, Aldermen Art Homer, Mike Fuller, Brad Cope, 
Chet Pruett, Aaron Thatcher, and Ron Super.  
 
Also present were City Administrator Greg Mills, City Clerk Robin Littrell, Community 
Development Director Mike Duffy, Public Works Director Tom Wooddell, City Engineer Travis 
Hoover, Fire Chief Gordon Fowlston, and Major Chris Skinrood.  Also present were City 
Attorney Paul Campo and Special Counsel Joe Bednar.  
       
PLEDGE OF ALLEGIANCE     Mayor Rose led the Pledge of Allegiance. 
 
PUBLIC COMMENT           None. 
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CONSENT AGENDA  Alderman Thatcher moved to approve the consent agenda as  
    presented, second by Alderman Homer. 
 Yes:  Thatcher, Homer, Cope, Fuller, Pruett, and Super. 
 Motion carried 6-0.  
    
MINUTES OF 03-03-15 Alderman Thatcher moved to approve the minutes of the March 

03, 2015 meeting, second by Alderman Homer. 
 Yes:  Thatcher, Homer, Cope, Fuller, Pruett, and Super. 
 Motion carried 6-0. 
 
MINUTES OF 03-11-15 Alderman Thatcher moved to approve the minutes of the March 

11, 2015 meeting, second by Alderman Homer. 
 Yes:  Thatcher, Homer, Cope, Fuller, Pruett, and Super. 
 Motion carried 6-0. 
 
 
FEBRUARY 2015 Alderman Thatcher moved to approve the February 2015 Court 
Court Report Report, second by Alderman Homer 
 Yes:  Thatcher, Homer, Cope, Fuller, Pruett, and Super. 
 Motion carried 6-0.  
 
RESOLUTION 2015-010 Alderman Thatcher moved to approve Resolution 2015-010  
Bill Pay authorizing the expenditure of funds for fiscal year 2014- 
 2015, for weeks ending March 6th and March 13th in the amount of 

$201,634.07, second by Alderman Homer. 
 Yes: Thatcher, Homer, Cope, Fuller, Pruett, and Super.  
 Motion carried 6-0. 
 
REGULAR AGENDA 
 
BILL NO. 2015-018  City Clerk Robin Littrell gave first reading of Bill No. 2015-018.   
ROW Encroachment Eagle Alderman Thatcher moved to accept first reading and place 
    Bill No. 2015-018 on second and final reading, second by 
    Alderman Cope. 
    Yes:  Thatcher, Cope, Super, Pruett, Homer, and Fuller.  
    Motion carried 6-0. 
    Alderman Cope moved to approve Bill 2015-018 and enact  
    said bill as ordinance, second by Alderman Thatcher. 
    Yes: Cope, Thatcher, Fuller, Homer, Pruett, and Super.  
    Motion carried 6-0. 
 
BILL NO. 2015-019  City Clerk Robin Littrell gave first reading of Bill No. 2015-019.   
$28,0000,000 Refunding Bonds Rick McConnell with Gilmore and Bell stated that this Bill is to  
    approve the refunding of bonds that staff, Columbia Capital and  
    Gilmore & Bell have prepared and answered questions of the  
    board. This will then be taken to the Industrial Development Board 
    later this month. 
    Alderman Thatcher moved to accept first reading and place 
    Bill No. 2015-019 on second and final reading, second by 
    Alderman Cope. 
    Yes:  Thatcher, Cope, Homer, and Pruett.  
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    No:  Super and Fuller. 
    Motion carried 4-2. 
    Alderman Cope moved to approve Bill 2015-019 and enact  
    said bill as ordinance, second by Alderman Thatcher. 
    Yes: Cope, Thatcher, Pruett, and Homer. 
    No:  Super and Fuller. 
    Motion carried 4-2. 
 
BILL NO. 2015-020  City Clerk Robin Littrell gave first reading of Bill No. 2015-020.   
CO 6 – Gunter Construction City Engineer Travis Hoover stated that this bill shows true-ups  
    for the landscaping project at Horizons and is actually the final  
    change order for Gunter and is showing a $3,000 deduct from the  
    original price. 
    Alderman Thatcher moved to accept first reading and place 
    Bill No. 2015-020 on second and final reading, second by 
    Alderman Cope. 
    Yes:  Thatcher, Cope, Homer, Pruett, Super, and Fuller.  
    Motion carried 6-0. 
    Alderman Cope moved to approve Bill 2015-020 and enact  
    said bill as ordinance, second by Alderman Thatcher. 
    Yes: Cope, Thatcher, Pruett, Fuller, Homer, and Super.  
    Motion carried 6-0. 
 
RESOLUTION 2015-011 City Administrator Greg Mills explained that TriStem is the  
TriStem Addendum company hired to do utility auditing and this addendum extends 
 the auditing to AT&T as well.   
 Alderman Thatcher moved to approve Resolution 2015-011 
 approving a first addendum to the agreement with TriStem for 

utility billing, second by Alderman Homer. 
 Yes: Thatcher, Cope, Fuller, Super, Pruett, and Homer.  
 Motion carried 6-0. 
 
RESOLUTION 2015-012 Community Development Director Mike Duffy reported that the 

Platte County Parks Department and the City partnered to 
construct the trail and the City would be the applicant for the Land 
and Water Conservation Fund Grant. 

 Alderman Thatcher moved to approve Resolution 2015-012 
 approving an application for a land and water conservation fund 

grant.  The County will pay the costs of the trail, second by 
Alderman Homer. 

 Yes: Thatcher, Homer, Super, Fuller, Pruett, and Cope.  
 Motion carried 6-0. 
 
CITY ADMINISTRATOR Nothing to report. 
   
COMMUNITY DEVELOPMENT Community Development Director Mike Duffy informed the Board 

of a trash concern near Line Creek Trail, around the Homestead 
area and his department will be sending notices to get the area 
cleaned.   

  
ENGINEERING Nothing to report. 
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FINANCE Nothing to report.  Mayor Rose did announce the receipt of a letter 

that reported Finance Director Donna Oliver received the CAFR 
award again this year. 

 
PUBLIC SAFETY Nothing to report. 
    
PUBLIC WORKS Nothing to report.  
 
LEVEE BOARD Nothing to report. 
 
MAYOR’S DISCUSSION Mayor Rose reported that she and City Engineer Travis Hoover 

went to the Platte County Commission meeting and the city 
received the 2015 Outreach Grant in the amount of $23,015.25 for 
the Jumping Branch Trail.  It was verified that the funds would be 
available next year, if we did not use it in this fiscal year.   
Remember the Meet and Greet with Horizon businesses at Crazy 
Olives on Wednesday, March 18th.  Thursday evening will be the 
Public Safety Awards in the Aldermen Chambers and then I will be 
going to Park Hill South later that evening to give the opening for 
the State of Missouri Student Council Conference being hosted at 
the school this year.   Park Hill South boy’s basketball team will be 
traveling to Columbia, Missouri this weekend to play in the 
basketball state finals. 

 
BOARD OF ALDERMEN Alderman Pruett – Nothing to report. 
 
 Alderman Cope – Nothing to report. 
  
 Alderman Fuller – Nothing to report.  
 
 Alderman Super – Nothing to report. 
  
 Alderman Thatcher – If and when we do the closing on the 

refunding bonds could the Board get a spreadsheet showing the 
annualized payments compared to our current annualized 
payments. 

  
 Alderman Homer – Nothing to report. 
 
MOTION TO ADJOURN Alderman Homer moved to adjourn the meeting at 7:36 p.m., 

second by Alderman Cope. 
 Yes: Homer, Cope, Thatcher, Super, Fuller, and Pruett. 
 Motions carried 6-0. 
 
 
 
      _____________________________ 
          Robin Littrell, City Clerk 
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        MINUTES 
 SPECIAL MEETING 

BOARD OF ALDERMEN 
RIVERSIDE, MISSOURI 

 
Tuesday, March 31, 2015 

6:15 p.m. 
 
The Board of Aldermen for the City of Riverside, Missouri, met in special session in the Board 
of Aldermen Chambers at City Hall, 2950 NW Vivion Road, Riverside, Missouri, on Tuesday, 
March 31, 2015. 

 
Mayor Rose called the meeting to order at 6:15 p.m. Those in attendance were Mayor Kathy 
Rose, Aldermen Brad Cope, Art Homer, Mike Fuller, Chet Pruett, Aaron Thatcher, and Ron 
Super.  Candidates Frank Biondo and Al Bowman were also in attendance. 
 
Also present were City Administrator Greg Mills, City Clerk Robin Littrell, Community 
Development Director Mike Duffy, Public Works Director Tom Wooddell, Finance Director 
Donna Oliver, and City Engineer Travis Hoover.  
 
MOTION TO ENTER INTO  Alderman Homer moved that the meeting go into closed  
CLOSED @ 6:15 P.M.  session pursuant to RSMo 610.021 (1) Legal Action and 

litigation, and RSMo 610.021 (2) Leasing, Purchase or sale of 
real estate, second by Alderman Cope. 

  Yes: Homer, Cope, Thatcher, Fuller, Super, and Pruett. 
  Motion carried 6-0.  
 
MOTION TO ADJOURN Alderman Thatcher moved at 6:30 p.m. to adjourn closed  
CLOSED @ 6:30 P.M. session with no action taken, second by Alderman Homer. 
    Yes: Thatcher, Homer, Cope, Super, Pruett, and Fuller. 
    Motion carried 6-0. 
 
LEGISLATIVE SESSION          Mayor Rose called the Legislative Session Meeting to order 
             at 6:30 p.m. 
 
  City Administrator Greg Mills explained that Bill 2015-021 will be  
  pulled from the agenda and heard at another meeting.   
 
 
BILL NO. 2015-022  City Clerk Robin Littrell gave first reading of Bill No. 2015-022.   
Refunding of Bonds   City Administrator Greg Mills explained that this bill is the same as 
$28,000,000   was passed previously with only four minor word changes to be  
    consistent with the TIF Act.  Questions of the Board were   
    answered.  
    Alderman Thatcher moved to accept first reading and place 
    Bill No. 2015-022 on second and final reading, second by 
    Alderman Cope. 
    Yes:  Thatcher, Cope, Super, Homer, and Pruett. 
    No:  Fuller. 
    Motion carried 5-1. 
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    Alderman Cope moved to approve Bill 2015-022 and enact  
    said bill as ordinance, second by Alderman Thatcher. 
    Yes: Cope, Thatcher, Homer, Pruett, and Super. 
    No:  Fuller 
    Motion carried 5-1.        
     
    Standard and Poor’s Ratings Services discussion was held and  
    information that was passed out to those in attendance was  
    reviewed. 
 
  
 MOTION TO ADJOURN Alderman Homer moved to adjourn the meeting at 6:43 p.m., 

second by Alderman Super. 
 Yes:  Homer, Super, Pruett, Fuller, Cope, and Thatcher. 
 Motion carried 6-0. 
  
 
 
      _____________________________ 
        Robin Littrell, City Clerk 

















 
 
                                                                            RESOLUTION NO.  R - 2015-013 
   

 

 1

A RESOLUTION AUTHORIZING THE EXPENDITURE OF FUNDS OUT OF THE CITY 
TREASURY OF THE CITY OF RIVERSIDE FOR FISCAL YEAR 2014-2015 WEEK 
ENDING MARCH 20TH , MARCH 27TH , AND APRIL 3RD  IN THE AMOUNT OF 
$138,599.62. 
 
 

WHEREAS, the Board of Aldermen find it is in the best interest of the citizens of the 
City of Riverside to authorize and approve the expenditure of funds as set forth in Exhibit “A” 
attached hereto; 

  
NOW THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF THE 

CITY OF RIVERSIDE, MISSOURI, AS FOLLOWS: 
 
THAT the disbursements and expenditure of funds from the city treasury in the 

amount of $138,599.62 as set forth in Exhibit “A” attached hereto and made a part hereof by 
reference are hereby authorized and approved. 
 
 FURTHER THAT the City Administrator is hereby authorized to execute all 
agreements or documents necessary to approve the purchase of goods and services 
contemplated therein and the Finance Director is authorized to issue a check therefor to the 
respective companies, firms, persons in the amounts set forth therein. 
  
 PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the Mayor 
of the City of Riverside, Missouri, the 7TH day of April, 2015. 
 
 

 
 
 
__________________________________ 
 Mayor Kathleen L. Rose 

 
 
ATTEST: 
 
 
____________________________ 
Robin Littrell, City Clerk 
  
 





















 
RESOLUTION NO. R-2015-014 

 
 

 
 
 

A RESOLUTION  REAPPOINTING  CHRIS CRAIG TO THE BOARD OF ZONING ADJUSTMENT 
 
 
 WHEREAS, the City, pursuant to the Unified Development Ordinance, Section 400.170 of the 
Municipal Code Book for the City of Riverside, Missouri; and 
 
 WHEREAS, the Board of Zoning Adjustment shall consist of five (5) citizen members 
appointed by; and 
 
 WHEREAS, Section 400.170 of the Municipal Code requires that the Mayor appoint the 
members representing the City and that the Board of Aldermen approve such appointments; and 
 
 WHEREAS, the Mayor desires to reappoint Chris Craig to the position on the Board of Zoning 
Adjustment, where his term expires in February 2020; and 
 
 WHEREAS, the Board of Aldermen finds it is in the best interest of the city to approve and 
ratify such reappointment as proposed by the Mayor: 
 
 NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF THE CITY OF 
RIVERSIDE, MISSOURI, AS FOLLOWS; 
 
 THAT Chris Criag, 5019 NW Woodside Dr, Ward II, Riverside Missouri; is hereby reappointed 
by the Mayor and ratified by the Board of Aldermen as a member of the Board of Zoning Adjustment 
of Riverside, Missouri to a five (5) year term and expiring in February 2020, or until a successor is 
duly appointed and ratified; 
 
 PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the Mayor of the 
City of Riverside, Missouri, the ____day of April, 2015. 
 
 
 
  ________________________________ 
  Kathleen L. Rose, Mayor 
 
ATTEST:   
 
 
____________________________  
Robin Littrell, City Clerk  
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MINUTES 
REGULAR MEETING 

PLANNING AND ZONING COMMISSION 
RIVERSIDE, MISSOURI 

 
Thursday, March 26, 2015 

6:30 p.m. 
 
The Planning and Zoning Commission for the City of Riverside, Missouri, met in regular session at 
Riverside City Hall, 2950 NW Vivion Road, Riverside, Missouri. 
 
Chair Al Bowman called the meeting to order at 6:30 p.m.  Answering roll call were Al Bowman, Ray 
Uhl, Harold Snoderley, Mike Soler, Stephen King, and Mike Lombardo. Also present: City Planner 
Jackie Carlson.  Members absent were Steven Kaspar, Jim Frakes, Art Homer and Mayor Kathy Rose. 
 
Approval of Minutes of 
February 26, 2015. 

 Commissioner Uhl moved to approve the minutes of February 26, 
2015, seconded by Commissioner Snoderley. 
Motion passed 6-0.  
 

   
   
Final Plat-4110 NW 
Helena Rd (Yanfeng)  
 
 
 
 
 
 
 
 
 
 
 
Adjourn 
 
 
 
 
 
 
 
 
 
 

 City Planner Jackie Carlson gave an overview of the request for 
the replat.  She explained that the applicant is requesting a replat 
to accommodate the vacation of a portion of the levee access 
easement and the replatting of that easement so that it does not 
interfere with the location of the building.    
 
Commissioner King moved to recommend approval of the replat 
of 4110 NW Helena Road to the Board of Aldermen, seconded by 
Commissioner Soler. 
Motion passed 6-0. 
 
 
Commissioner Snoderley moved to adjourn at 6:34 p.m. 
Commissioner Uhl seconded and the meeting was adjourn 6-0. 
 
____________________ 
       Sarah Wagner 
Community Development 
   

   
 



BILL NO. 2015-023  ORDINANCE NO. __________ 
 

   
 

 

AN ORDINANCE VACATING A CERTAIN PORTION OF A LEVEE ACCESS EASEMENT AT 
4110 NW HELENA ROAD RIVERSIDE, MISSOURI  

WHEREAS, The City of Riverside is the current owner of Lot 3, Riverside Horizons West 
First Plat, a subdivision in the City of Riverside, Platte County, Missouri and has filed an 
application with the City of Riverside for vacation of a portion of a levee access easement 
located along the north side of said lot; and 

WHEREAS, a public hearing was held before the Board of Aldermen on April 7, 2015 to 
determine the advisability of vacating a portion of such easement; and 

WHEREAS, no utility company has submitted a written or verbal objection to the 
vacation of the easement as provided herein; and 

WHEREAS, the Board of Aldermen has deemed it necessary and convenient to vacate, 
discontinue and/or otherwise abandon that certain portion of a levee access easement at 4110 
NW Helena Road, and has further determined such vacation, discontinuance and/or 
abandonment to be advisable and in the City’s best interests for the promotion of the health, 
safety and welfare of the residents of the City. 

NOW, THERFORE, BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE CITY 
OF RIVERSIDE, MISSOURI, AS FOLLOWS: 

SECTION 1 - FINDINGS.  The Board of Aldermen do hereby find vacation, 
abandonment and/or discontinuance of the actions contained herein to be necessary, expedient 
and in the best interest of the public. 

SECTION 2 – VACATION OF EASEMENT.  The City of Riverside, Missouri, by and 
through its Board of Aldermen does hereby vacate, abandon and otherwise discontinue that 
portion of the levee access easement at 4110 NW Helena Road described on Exhibit A 
attached hereto and incorporated herein by this reference (the “Vacated Portion”). 
 
 SECTION 3 – AUTHORITY GRANTED.  The Mayor, the City Administrator, the City 
Attorney and other appropriate City officials are hereby authorized to take any and all actions as 
may be deemed necessary or convenient to vacate that part of the easement as set forth herein 
and to otherwise carry out and comply with the intent of this Ordinance and to execute and 
deliver for and on behalf of the City all certificates, instruments, agreements and other 
documents, as may be necessary or convenient to perform all matters herein authorized. 

 
 SECTION 4 – REPEAL OF ORDINANCES IN CONFLICT.  All ordinances or parts of 
ordinances in conflict with this ordinance are hereby repealed. 
 
 SECTION 5 – SEVERABILITY CLAUSE.  The provisions of this ordinance are severable 
and if any provision hereof is declared invalid, unconstitutional or unenforceable, such 
determination shall not affect the validity of the remainder of this ordinance. 
 
 SECTION 6 – EFFECTIVE DATE.  This ordinance shall be in full force and effect from 
and after the date of its passage and approval. 
 



   
 

 

BE IT REMEMBERED that the above was read two times by heading only, passed and 
approved by a majority of the Board of Aldermen and APPROVED by the Mayor of the City of 
Riverside, Missouri, this 7th day of April, 2015. 

 
 ______________________________ 
 Kathleen L. Rose, Mayor 
ATTEST: 
 
_____________________________ 
Robin Littrell, City Clerk  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   
 

 

Exhibit A 
 

REPLAT OF LOT 3, RIVERSIDE HORIZONS WEST FIRST PLAT 
Portion of Levee Access Easement to Be Vacated 
Description: 
The north 15 feet of Lot 3, RIVERSIDE HORIZONS WEST FIRST PLAT, a subdivision in the 
City of Riverside, Platte County, Missouri. 

 



 City of Riverside 
 Staff Analysis Report 
Case # PC15-08 
Replat of Lot 3, Riverside Horizons West 
First Plat 
 

General Information 
 
Applicant: City of Riverside for Yanfeng USA Automotive Trim System 

Location:  4110 NW Helena Road 

Application:  Replat of Lot 3, Riverside Horizons West First Plat 

Current Zoning:  PD Planned Development 

Existing Land Use:  Industrial 

Proposed Land Use:  Industrial 

Site Area:  Approximately 21.807 acres (949,924 sq.ft.) 

Procedure:  The plat will be reviewed by the Commission and the Board of Aldermen.   

Analysis 
Overview:  Yanfeng USA Automotive Trim System has a 349,158 square foot industrial building 
located at 4110 NW Helena Road. The applicant is requesting the replat to vacate a 15 Levee 
Access Easement along the north property line and replace it with a 35 foot Levee Access 
Easement along the north property line with the exception on the far northwest corner where the 
easement will be tapered and reduced to 17.5 feet to accommodate the construction of the 
building.   
    
Conformance to Comprehensive Master Plan:  The modified plat and proposed use are in 
conformance with the Comprehensive Master Plan as the plan identifies the area as industrial. 
 
Recommendation 
Staff finds the application in conformance with the Comprehensive Master Plan, UDO and previously 
approved final plats, and therefore, recommends approval of the replat. 
 
Attachments 

• Proposed Plat 



BILL NO. 2015-024      ORDINANCE NO._____________ 

  . 

 

AN ORDINANCE APPROVING THE FINAL PLAT OF THE REPLAT OF LOT 3, RIVERSIDE 
HORIZONS WEST FIRST PLAT, IN THE CITY OF RIVERSIDE, PLATTE COUNTY, MISSOURI 
 
 WHEREAS, Application No. PC15-08, submitted by the City of Riverside requesting 
approval of the Final Plat of  THE REPLAT OF LOT 3, RIVERSIDE HORIZONS WEST FIRST 
PLAT,in the City of Riverside, Platte County, Missouri, was referred to the Planning Commission; 
and 
 WHEREAS, the Planning Commission considered the application on March 26, 2015 and 
rendered a report to the Board of Aldermen recommending that the final plat be approved; and 
 
 WHEREAS, that it is in the best interest of the City of Riverside, Missouri to approve the 
Final Plat of THE REPLAT OF LOT 3, RIVERSIDE HORIZONS WEST FIRST PLAT as set forth 
herein; 
 

NOW THEREFORE, BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE CITY 
OF RIVERSIDE, MISSOURI, AS FOLLOWS: 

 
SECTION 1 – APPROVAL OF FINAL PLAT.  That the Final Plat of THE REPLAT OF 

LOT 3, RIVERSIDE HORIZONS WEST FIRST PLAT, in the City of Riverside, Platte County, 
Missouri, a true and correct copy of which is attached hereto and incorporated herein, is hereby 
approved, platting the property legally described in Exhibit “A”. 

 
 SECTION 2 - ACCEPTANCE OF DEDICATION. That the City of Riverside hereby further 
accepts the dedication of all streets, municipal uses, easement, access, and utilities shown on the 
plat, not heretofore dedicated to the public for the purpose(s) as therein set out. 
 

SECTION 3 – REPEAL OF ORDINANCES IN CONFLICT.  All ordinances or parts of 
ordinances in conflict with this ordinance are hereby repealed. 

 
SECTION 4 – SEVERABILITY CLAUSE.  The provisions of this ordinance are severable 

and if any provision hereof is declared invalid, unconstitutional or unenforceable, such determination 
shall not affect the validity of the remainder of this ordinance. 

 
SECTION 5 – EFFECTIVE DATE.  This ordinance shall be in full force and effect from 

and after the date of its passage and approval. 
 
BE IT REMEMBERED that the above was read two times by heading only, PASSED AND 

APPROVED by a majority of the Board of Aldermen and APPROVED by the Mayor of the City of 
Riverside, Missouri, this 7th day of April, 2015.  
 
 ________________________________ 
 Kathleen L. Rose, Mayor 
ATTEST:      
__________________________                   
Robin Littrell, City Clerk     
   
   



BILL NO. 2015-024      ORDINANCE NO._____________ 

  . 

 

 
Exhibit A 

 
All of Lot3, Riverside Horizons West First Plat, in the City of Riverside, Platte County, Missouri, 
according to the recorded plat thereof. 
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BILL NO: 2015-025 ORDINANCE NO:___________ 
 
AN ORDINANCE AMENDING CITY CODE CHAPTERS 125, 210, 300, AND 600 IN 
ACCORDANCE WITH LAWS ENACTED BY THE 2014 MISSOURI GENERAL 
ASSEMBLY.  
 
BE IT ORDAINED BY THE BOARD OF ALDERMEN FOR THE CITY OF RIVERSIDE, 
MISSOURI, as follows: 
 
SECTION 1 – ADOPTION OF AMENDMENT.  Section 125.140.A of the City Code of the City 
of Riverside, Missouri is hereby amended to read as follows (text to be added is bolded underline; 
text to be deleted contains a bolded strikethrough): 
 

A. Records required to be closed shall not be destroyed; they shall be inaccessible to the 
general public and to all persons other than the defendant except as provided in this 
Section and Section 43.507, RSMo. The closed records shall be available to: criminal 
justice agencies for the administration of criminal justice pursuant to Section 43.500, 
RSMo., criminal justice employment, screening persons with access to criminal justice 
facilities, procedures and sensitive information; to law enforcement agencies for issuance 
or renewal of a license, permit, certification, or registration of authority from such agency 
including, but not limited to, watchmen, security personnel, private investigators, and 
persons seeking permits to purchase or possess a firearm; those agencies authorized by 
Section 43.543, RSMo., to submit and when submitting fingerprints to the central 
repository; the Sentencing Advisory Commission created in Section 558.019, RSMo., for 
the purpose of studying sentencing practices in accordance with Section 43.507, RSMo.; 
to qualified entities for the purpose of screening providers defined in Section 43.540, 
RSMo.; the Department of Revenue for driver license administration; the Division of 
Workers' Compensation Department of Public Safety for the purposes of determining 
eligibility for crime victims' compensation pursuant to Sections 595.010 to 595.075, 
RSMo.; Department of Health and Senior Services for the purpose of licensing and 
regulating facilities and regulating in-home services provider agencies and Federal 
agencies for purposes of criminal justice administration, criminal justice employment, 
child, elderly, or disabled care, and for such investigative purposes as authorized by law 
or presidential executive order. 

SECTION 2 – ADOPTION OF AMENDMENT.  Section 210.840.A.8 of the City Code of the 
City of Riverside, Missouri is hereby added to read as follows (text to be added is bolded 
underline; text to be deleted contains a bolded strikethrough): 
 
Possesses a firearm while also knowingly in possession of a controlled substance that is 
sufficient for a felony violation of section 195.202, RSMo. 
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SECTION 3 – ADOPTION OF AMENDMENT.  Section 210.840.B.8 of the City Code of the 
City of Riverside, Missouri is hereby amended to read as follows (text to be added is bolded 
underline; text to be deleted contains a bolded strikethrough): 
 
Any corporate security advisor meeting the definition and fulfilling the requirements of the 
regulations established by the Board of Police Commissioners under Section 84.340 department 
of public safety under section 590.750, RSMo; 
 
 
SECTION 4 – ADOPTION OF AMENDMENT.  Section 210.840.B.10 of the City Code of the 
City of Riverside, Missouri is hereby amended to read as follows (text to be added is bolded 
underline; text to be deleted contains a bolded strikethrough): 
 
Any prosecuting attorney or assistant prosecuting attorney, or any circuit attorney or assistant 
circuit attorney, or any person appointed by a court to be a special prosecutor who has 
completed the firearms safety training course required under Subsection (2) of Section 571.111, 
RSMo; 

SECTION 5 – ADOPTION OF AMENDMENT.  Section 210.840.B.12 of the City Code of the 
City of Riverside, Missouri is hereby amended to read as follows (text to be added is bolded 
underline; text to be deleted contains a bolded strikethrough): 
 
Upon the written approval of the Governing Body of a Fire Department or Fire Protection 
District, any paid Fire Department or Fire Protection District Chief who is employed on a full-
time basis and who has a valid concealed carry endorsement issued prior to August 28, 2013, 
or a valid concealed carry permit, when such uses are reasonably associated with or are 
necessary to the fulfillment of such person's official duties. 

SECTION 6 – ADOPTION OF AMENDMENT.  Section 210.900.A.10 of the City Code of the 
City of Riverside, Missouri is hereby amended to read as follows (text to be added is bolded 
underline; text to be deleted contains a bolded strikethrough): 
 

Any higher education institution or elementary or secondary school facility without the consent 
of the Governing Body of the higher education institution or a school official or the district 
school board, unless the person with the concealed carry endorsement or permit is a teacher 
or administrator of an elementary or secondary school who has been designated by his or 
her school district as a school protection officer and is carrying a firearm in a school within 
that district, in which case no consent is required. Possession of a firearm in a vehicle on the 
premises of any higher education institution or elementary or secondary school facility shall not 
be a criminal offense so long as the firearm is not removed from the vehicle or brandished while 
the vehicle is on the premises; 
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SECTION 7 – ADOPTION OF AMENDMENT.  Section 210.1050  of the City Code of the City 
of Riverside, Missouri is hereby amended to read as follows (text to be added is bolded underline; 
text to be deleted contains a bolded strikethrough): 
 
A.  A person does not commit an offense by damaging, tampering with, operating, riding in 
or upon or making connection with property of another if he/she does so under a claim of right 
and has reasonable grounds to believe he/she has such a right. 

B.  The defendant shall have the burden of injecting the issue of claim of right. 

C. No person who, as a tenant, willfully or wantonly destroys, defaces, damages, 
impairs, or removes any part of a leased structure or dwelling unit, or the facilities, 
equipment, or appurtenances thereof, may inject the issue of claim of right. 

SECTION 8 – ADOPTION OF AMENDMENT.  Section 210.2100  of the City Code of the City 
of Riverside, Missouri is hereby amended to read as follows (text to be added is bolded underline; 
text to be deleted contains a bolded strikethrough): 
 
Alternative nicotine product - Any non-combustible product containing nicotine that is 
intended for human consumption, whether chewed, absorbed, dissolved, or ingested by any 
other means. Alternative nicotine product does not include any vapor product, tobacco 
product or any product regulated as a drug or device by the United States Food and Drug 
Administration under Chapter V of the Food, Drug, and Cosmetic Act.  

Sample – A tobacco product, alternative nicotine product, or vapor product distributed to 
members of the general public at no cost or at nominal cost for product promotional purposes. 

Sampling - The distribution to members of the general public of tobacco product, alternative 
nicotine product or vapor product samples. 

Tobacco products - Any substance containing tobacco leaf, including, but not limited to, 
cigarettes, cigars, pipe tobacco, snuff, chewing tobacco, or dipping tobacco but does not include 
alternative nicotine products, or vapor products. 

Vapor product - Any non-combustible product containing nicotine that employs a heating 
element, power source, electronic circuit, or other electronic, chemical or mechanical 
means, regardless of shape or size, that can be used to produce vapor from nicotine in a 
solution or other form. Vapor product includes any electronic cigarette, electronic cigar, 
electronic cigarillo, electronic pipe, or similar product or device and any vapor cartridge or 
other container of nicotine in a solution or other form that is intended to be used with or in 
an electronic cigarette, electronic cigar, electronic cigarillo, electronic pipe, or similar 
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product or device. Vapor product does not include any alternative nicotine product or 
tobacco product. 

Vending machine - Any mechanical electric or electronic, self-service device which, upon 
insertion of money, tokens or any other form of payment, dispenses tobacco products, 
alternative nicotine products, or vapor products. 

SECTION 9 – ADOPTION OF AMENDMENT.  Section 210.2100  of the City Code of the City 
of Riverside, Missouri is hereby amended to read as follows (text to be added is bolded underline; 
text to be deleted contains a bolded strikethrough): 
 
A. It shall be unlawful for any person to sell, provide or distribute tobacco products, alternative 
nicotine products, or vapor products to persons under eighteen (18) years of age. 

B.  All vending machines that dispense tobacco products, alternative nicotine products, or 
vapor products shall be located within the unobstructed line of sight and under the direct 
supervision of an adult responsible for preventing persons less than eighteen (18) years of age 
from purchasing any tobacco product, alternative nicotine product, or vapor product from 
such machine or shall be equipped with a lock-out device to prevent the machines from being 
operated until the person responsible for monitoring sales from the machines disables the lock. 
Such locking device shall be of a design that prevents it from being left in an unlocked condition 
and which will allow only a single sale when activated. A locking device shall not be required on 
machines that are located in areas where persons less than eighteen (18) years of age are not 
permitted or prohibited by law. An owner of an establishment whose vending machine is not in 
compliance with the provisions of this Subsection shall be subject to the penalties contained in 
Subsection (D) of this Section. A determination of non-compliance may be made by a local law 
enforcement agency or the Division of Alcohol and Tobacco Control. Nothing in this Section 
shall apply to a vending machine if located in a factory, private club or other location not 
generally accessible to the general public. 

C. No person or entity shall sell, provide or distribute any tobacco product, alternative nicotine 
product, or vapor product or rolling papers to any minor or sell any individual cigarettes to any 
person in this State. This Subsection shall not apply to the distribution by family members on 
property that is not open to the public. 

D. Any person, including, but not limited to, a sales clerk, owner or operator, who violates 
Subsections (A), (B) or (C) of this Section or Section 210.2140 of this Article shall be penalized 
as follows: 

1. For the first (1st) offense, twenty-five dollars ($25.00); 

2. For the second (2nd) offense, one hundred dollars ($100.00); and 

3. For a third (3rd) and subsequent offense, two hundred fifty dollars ($250.00). 
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E. Any owner of the establishment where tobacco products, alternative nicotine products, or 
vapor products are available for sale who violates Subsection (C) of this Section shall not be 
penalized pursuant to this Section if such person documents the following: 

1. An in-house or other tobacco compliance employee training program was in place to 
provide the employee with information on the State and Federal regulations regarding 
tobacco sales of tobacco products, alternative nicotine products, or vapor products 
to minors. Such training program must be attended by all employees who sell tobacco 
products, alternative nicotine products, or vapor products to the general public; 

2. A signed statement by the employee stating that the employee has been trained and 
understands the State laws and Federal regulations regarding the sale of tobacco 
products, alternative nicotine products, or vapor products to minors; and 

3. Such in-house or other tobacco compliance training meets the minimum training 
criteria, which shall not exceed a total of ninety (90) minutes in length, established by the 
Division of Alcohol and Tobacco Control. 

F. The exemption in Subsection (E) of this Section shall not apply to any person who is 
considered the general owner or operator of the outlet where tobacco products, alternative 
nicotine products, or vapor products are available for sale if: 

1. Four (4) or more violations per location of Subsection (C) of this Section occur within 
a one (1) year period; or 

2. Such person knowingly violates or knowingly allows his/her employees to violate 
Subsection (C) of this Section. 

G. If a sale is made by an employee of the owner of an establishment in violation of this Article, 
the employee shall be guilty of an offense established in Subsections (A), (B) and (C) of this 
Section. If a vending machine is in violation of Section 210.2140, the owner of the establishment 
shall be guilty of an offense established in Subsections (C) and (D) of this Section. If a sample is 
distributed by an employee of a company conducting the sampling, such employee shall be 
guilty of an offense established in Subsections (C) and (D) of this Section. 

H. A person cited for selling, providing or distributing any tobacco product, alternative nicotine 
product, or vapor product to any individual less than eighteen (18) years of age in violation of 
Subsections (A), (B) or (C) of this Section shall conclusively be presumed to have reasonably 
relied on proof of age of the purchaser or recipient, and such person shall not be found guilty of 
such violation if such person raises and proves as an affirmative defense that such individual 
presented a driver's license or other government-issued photo identification purporting to 
establish that such individual was eighteen (18) years of age or older. 
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I. Any person adversely affected by this Section may file an appeal with the Administrative 
Hearing Commission which shall be adjudicated pursuant to the procedures established in 
Chapter 621, RSMo. 

SECTION 10 – ADOPTION OF AMENDMENT.  Section 210.2120  of the City Code of the 
City of Riverside, Missouri is hereby amended to read as follows (text to be added is bolded 
underline; text to be deleted contains a bolded strikethrough): 
 
A.   No person less than eighteen (18) years of age shall purchase, attempt to purchase or 

possess cigarettes or, other tobacco products, alternative nicotine products, or vapor 
products unless such person is an employee of a seller of cigarettes or, tobacco products, 
alternative nicotine products, or vapor products and is in such possession to effect a 
sale in the course of employment or an employee of the Division of Alcohol and Tobacco 
Control for enforcement purposes pursuant to Subsection (5) of Section 407.934, RSMo. 

B.  Any person less than eighteen (18) years of age shall not misrepresent his/her age to 
purchase cigarettes or, tobacco products, alternative nicotine products, or vapor 
products. 

C.  Any person who violates the provisions of this Section shall be penalized as follows: 

1.  For the first (1st) violation, the person is guilty of an infraction and shall have any 
cigarettes or, tobacco products, alternative nicotine products, or vapor 
products confiscated; 

2.  For a second (2nd) violation and any subsequent violations, the person is guilty of 
an infraction, shall have any cigarettes or, tobacco products, alternative nicotine 
products, or vapor products confiscated and shall complete a tobacco education 
or smoking cessation program, if available. 

SECTION 11 – ADOPTION OF AMENDMENT.  Section 210.2130 of the City Code of the City 
of Riverside, Missouri is hereby amended to read as follows (text to be added is bolded underline; 
text to be deleted contains a bolded strikethrough): 
 
No person shall sell cigarettes or, tobacco products, alternative nicotine products, or vapor 
products unless the person has a retail sales tax license. 

SECTION 12 – ADOPTION OF AMENDMENT.  Section 210.1040 of the City Code of the City 
of Riverside, Missouri is hereby amended to read as follows (text to be added is bolded underline; 
text to be deleted contains a bolded strikethrough): 
 
A.   The owner of an establishment at which tobacco products, alternative nicotine 

products, vapor products, or rolling papers are sold at retail or through vending 
machines shall cause to be prominently displayed in a conspicuous place at every display 
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from which tobacco products, alternative nicotine products, vapor products are sold 
and on every vending machine where tobacco products are purchased a sign that shall: 

1.  Contain in red lettering at least one-half (½) inch high on a white background the 
following: 

"IT IS A VIOLATION OF STATE LAW FOR CIGARETTES OR, OTHER 
TOBACCO PRODUCTS, ALTERNATIVE NICOTINE PRODUCTS, OR 
VAPOR PRODUCTS TO BE SOLD OR OTHERWISE PROVIDED TO ANY 
PERSON UNDER THE AGE OF EIGHTEEN OR FOR SUCH PERSON TO 
PURCHASE, ATTEMPT TO PURCHASE OR POSSESS CIGARETTES OR, 
OTHER TOBACCO PRODUCTS, ALTERNATIVE NICOTINE PRODUCTS, 
OR VAPOR PRODUCTS "; and 

2.  Include a depiction of a pack of cigarettes at least two (2) inches high defaced by 
a red diagonal diameter of a surrounding red circle and the words "Under 18". 

SECTION 13 – ADOPTION OF AMENDMENT.  Section 210.2160 of the City Code of the City 
of Riverside, Missouri is hereby amended to read as follows (text to be added is bolded underline; 
text to be deleted contains a bolded strikethrough): 
 

A.    A person or entity selling tobacco products, alternative nicotine products, or vapor 
products or rolling papers or distributing tobacco product, alternative nicotine product, 
or vapor product samples shall require proof of age from a prospective purchaser or 
recipient if an ordinary person would conclude on the basis of appearance that such 
prospective purchaser or recipient may be under the age of eighteen (18). 

B.   The operator's or chauffeur's license issued pursuant to the provisions of Section 302.177, 
RSMo., or the operator's or chauffeur's license issued pursuant to the laws of any State or 
possession of the United States to residents of those States or possessions, or an 
identification card as provided for in Section 302.181, RSMo., or the identification card 
issued by any uniformed service of the United States, or a valid passport shall be 
presented by the holder thereof upon request of any agent of the Division of Alcohol and 
Tobacco Control or any owner or employee of an establishment that sells tobacco 
products, alternative nicotine products, or vapor products for the purpose of aiding 
the registrant, agent or employee to determine whether or not the person is at least 
eighteen (18) years of age when such person desires to purchase or possess tobacco 
products procured from a registrant. Upon such presentation, the owner or employee of 
the establishment shall compare the photograph and physical characteristics noted on the 
license, identification card or passport with the physical characteristics of the person 
presenting the license, identification card or passport. 
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C.   Any person who shall, without authorization from the Department of Revenue, 
reproduce, alter, modify or misrepresent any chauffeur's license, motor vehicle operator's 
license or identification card shall be deemed guilty of an ordinance violation. 

D.   Reasonable reliance on proof of age or on the appearance of the purchaser or recipient 
shall be a defense to any action for a violation of Subsections (A), (B) and (C) of Section 
210.2110 of this Article. No person shall be liable for more than one (1) violation of 
Subsections (B) and (C) of Section 210.2110 on any single day. 

SECTION 14 – ADOPTION OF AMENDMENT.  Section 300.010 of the City Code of the City 
of Riverside, Missouri is hereby amended to read as follows (text to be added is bolded underline; 
text to be deleted contains a bolded strikethrough): 
 

"Recreational off-highway vehicle", any motorized vehicle manufactured and used exclusively 
for off-highway use which is sixty-four more than fifty inches or less but no more than sixty-
seven inches in width, with an unladen dry weight of two thousand pounds or less, traveling on 
four or more nonhighway tires, with a nonstraddle seat, and steering wheel, and which may have 
access to ATV trails. 

SECTION 15 – ADOPTION OF AMENDMENT.  Section 600.010  of the City Code of the City 
of Riverside, Missouri is hereby amended to read as follows (text to be added is bolded underline; 
text to be deleted contains a bolded strikethrough): 
 
ORIGINAL PACKAGE 

Any package sealed or otherwise closed by the manufacturer so as to consist of a self-contained 
unit, and consisting of one (1) or more bottles or other containers of intoxicating liquor, where 
the package and/or container(s) describes the contents thereof as intoxicating liquor. "Original 
package" shall also be construed and held to refer to any package containing three one (31) or 
more standard bottles, cans, or pouches of beer. 

SECTION 16 – EFFECTIVE DATE. That this Ordinance shall be in full force and effect from 
and after its passage, adoption, and approval by the Mayor.  

BE IT REMEMBERED that the above was read two times by heading only, PASSED AND 

APPROVED by a majority of the Board of Aldermen and APPROVED by the Mayor of the 
City of Riverside, Missouri, this _____ day of ____________, 2015. 

______________________________ 
Kathleen L. Rose, Mayor 

ATTEST:________________________________ 
                   Robin Littrell, City Clerk 



BILL NO: 2015-026 ORDINANCE NO:___________ 
 

 
AN ORDINANCE AMENDING CITY CODE CHAPTER 605 RELATED TO BUSINESS 
LICENSES.  
 

BE IT ORDAINED BY THE BOARD OF ALDERMEN FOR THE CITY OF 
RIVERSIDE, MISSOURI, as follows: 

SECTION 1 – ADOPTION OF AMENDMENT.  Section 605.045 of the City Code of the City 
of Riverside, Missouri is hereby amended to read as follows (text to be added is bolded 
underline; text to be deleted contains a strikethrough):  

Section 605.045 Compliance with Laws and Ordinances Revocation or Suspension.  

The City Clerk shall issue all licenses subject to the licensee's compliance with all City 
ordinances and State laws and regulations including, but not limited to, the payment of all 
personal property taxes, earning taxes and permit, license and certificate fees and all zoning 
requirements, and shall have the power to revoke any license for failure to comply with any such 
requirements and upon application may refund the unused portions of the annual license fee paid 
for such revoked license. 

The City Clerk or City Administrator shall have the authority to revoke or suspend a 
license as provided in Section 605.077.  

 

SECTION 2 – ADOPTION OF AMENDMENT.  Section 605.077 of the City Code of the City 
of Riverside, Missouri is hereby added to read as follows:  

Section 605.077 Cause and Procedure for Suspension, Denial or Revocation of a License; 
Appeal Procedure. 

A. A license issued under the provisions of this Chapter may be revoked or suspended by the 
City Clerk or City Administrator after notice and hearing for any of the following causes: 
 
1. Any fraud, misrepresentation or false statement contained in the application for 

license. 
2. Any violation of the terms or provisions of this Chapter. 
3. Conduct of the business licensed under the provisions of this Chapter in an unlawful 

manner so as to constitute a breach of the peace or harmful to public safety or health. 
4. Failure to obtain a Missouri Retail Sales License if required by law to do so. 
5. Failure to pay City taxes or user fees.  
6. Failure to comply with all City ordinances and State and Federal laws and 

regulations. 
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B. Notice of hearing for the suspension or revocation of a license shall be given in writing 
setting forth specific reasons for the suspension or revocation of the license and the time 
and place of the hearing.  Such notice shall be mailed to the licensee at the last known 
address, at least five days prior to the date set for the hearing.  In the alternative, such 
notice of hearing may be delivered to the licensee by personal service.  
 

C. Upon revocation or suspension no refund of any portion of the license fee shall be made 
to the licensee, and the licensee shall immediately cease all business operations. 
 

D. Any person violating any order of the City Clerk or City Administrator dealing with the 
suspension or revocation of any license made pursuant to this Section by continuing to 
engage in any business, profession or occupation during the term of such suspension or 
revocation shall upon conviction thereof be subject to a fine of not more than Five 
Hundred Dollars ($500.00) for each day of such violation.  Each day's violation shall 
constitute a separate and distinct offense.  
 

E. Any person aggrieved by the decision of the City Clerk or City Administrator in regard to 
suspension or revocation of a license, shall have the right to appeal to the Board of 
Aldermen.  Such appeal shall be taken by filing a written statement setting forth the 
grounds for the appeal with the City Clerk for transmittal to the Board of Aldermen 
within thirty days after notice of the decision by the City Clerk or City Administrator has 
been mailed to such person's last known address.  The Board of Aldermen shall set the 
time and place for the hearing of such appeal.  A notice of such hearing shall be mailed to 
the person at the last known address at least five days prior to the date set forth for the 
hearing. In the alternative, such notice of hearing may be delivered to the licensee by 
personal service. 

SECTION 3 – EFFECTIVE DATE. This ordinance shall be in full force and effect from and 
after the date of its passage and approval. 

 

BE IT REMBERED that the above was read two times by heading only, PASSED AND 
APPROVED by a majority of the Board of Aldermen and APPROVED by the Mayor of the 
City of Riverside this _____ day of ______________, 2015.  

 
  
Mayor Kathleen L. Rose 

ATTEST: 
 
 
______________________________ 
Robin Littrell, City Clerk 



 
 

 

 
 

BILL NO.  2015-027                            ORDINANCE NO._____________ 
 
AN ORDINANCE APPROVING AN AGREEMENT WITH THE CITY OF KANSAS CITY, 
MISSOURI RELATING TO EMERGENCY SERVICES 

BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE CITY OF RIVERSIDE, 
MISSOURI AS FOLLOWS: 

1.  That the Riverside Board of Aldermen ("Board") hereby approves the Agreement for Fire 
Department Emergency Services by and between the City of Riverside and the City of Kansas City, 
Missouri, in substantially the form attached hereto, and the Mayor is authorized to execute the 
Agreement. 

2.  The Mayor, the City Administrator, the City Attorney and other appropriate City officials are 
hereby authorized to take any and all actions as may be deemed necessary or convenient to carry out 
and comply with the intent of this Ordinance and to execute and deliver for and on behalf of the City 
all certificates, instruments, agreements and other documents, as may be necessary or convenient to 
perform all matters herein authorized. 

3.  This Ordinance shall be in full force and effect from and after its passage and approval. 

BE IT REMBERED that the above was read two times by heading only, PASSED AND 
APPROVED by a majority of the Board of Aldermen and APPROVED by the Mayor of the 
City of Riverside this _____ day of ______________, 2015.  

 
  
Mayor Kathleen L. Rose 

ATTEST: 
 
 
______________________________ 
Robin Littrell, City Clerk 
 













 
 

2950 NW Vivion Road 
Riverside, Missouri  64150 

 
 

AGENDA DATE:  2015‐04‐07 

TO:  Mayor and Board of Aldermen 

FROM:  Gordon Fowlston, Fire Chief 

RE:  Hiring Ordinance – Clayton Seals 

 
Position Information 
This hire will fill a vacant Fire Fighter position.  The Fire Fighter position is in the Independent Developing 
salary band ‐ $37,600 to $56,400 with a midpoint of $47,000. 
 
Hiring Recommendation 
Staff recommends approving the following hire: 
 

Candidate:  Clayton Seals 
Open Position: Fire Fighter 
FLSA Status:  Full Time, Non‐Exempt 
Starting Pay:  $18.07/hour, equivalent to $37,600.00 annually  

 
This individual has passed all required pre‐employment testing and is considered to be a qualified candidate 
for this position.   
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AN ORDINANCE AUTHORIZING THE EMPLOYMENT OF CLAYTON SEALS AS A FULL-TIME 
FIRE FIGHTER IN THE DEPARTMENT OF PUBLIC SAFETY AND ESTABLISHING A SALARY 
AND START DATE FOR SUCH EMPLOYEE 
 
 WHEREAS, City Code Section 110.070 provides for the appointment of employees of the 
City by the City Administrator with approval of the Mayor and Board of Aldermen; and 
 
 WHEREAS, City Code Section 110.140 provides for the establishment of the salary of non-
elected employees of the City by ordinance; and 
 
 WHEREAS, the Board of Aldermen find it is in the best interest of the City to approve the 
appointment of Clayton Seals as a Fire Fighter in the Department of Public Safety as provided 
herein;  
 
 NOW THEREFORE, BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE CITY 
OF RIVERSIDE, MISSOURI, AS FOLLOWS:  

SECTION 1 – HIRING OF EMPLOYEE.  Clayton Seals is hereby employed as a Full-Time 
Fire Fighter in the Department of Public Safety. 

SECTION 2 – STARTING SALARY.  The starting salary for this position shall be set at 
$18.07 per hour and the employee shall be placed on a one-year work test period. The salary shall 
thereafter be adjusted according to the annual budget and the personnel policies and procedures 
of the City as may be adopted from time to time. 

SECTION 3 - REPEAL OF ORDINANCES IN CONFLICT.  All ordinances or parts of 
ordinances in conflict with this ordinance are hereby repealed. 

 
SECTION 4 – SEVERABILITY CLAUSE.  The provisions of this ordinance are severable and if any 

provision hereof is declared invalid, unconstitutional or unenforceable, such determination shall not affect 
the validity of the remainder of this ordinance. 

 
SECTION 5 – EFFECTIVE DATE.  This ordinance shall be in full force and effect as of April 8th, 

2015. 
 
BE IT REMEMBERED that the above was read two times by heading only, passed and 

approved by a majority of the Board of Aldermen and APPROVED by the Mayor of the City of Riverside, 
Missouri, this 7th day of April 2015.  
 
 
 ________________________________ 
 Kathleen L. Rose, Mayor 
 
 
ATTEST:  
_______________________________ 
Robin Littrell, City Clerk    
 



 
 

2950 NW Vivion Road 
Riverside, Missouri  64150 

 
 

AGENDA DATE:  2015‐04‐07 

TO:  Mayor and Board of Aldermen 

FROM:  Gordon Fowlston, Fire Chief 

RE:  Hiring Ordinance – Seth Johnston 

 
Position Information 
This hire will fill a vacant Fire Fighter position.  The Fire Fighter position is in the Independent Developing 
salary band ‐ $37,600 to $56,400 with a midpoint of $47,000. 
 
Hiring Recommendation 
Staff recommends approving the following hire: 
 

Candidate:  Seth Johnston 
Open Position: Fire Fighter 
FLSA Status:  Full Time, Non‐Exempt 
Starting Pay:  $18.07/hour, equivalent to $37,600.00 annually  

 
This individual has passed all required pre‐employment testing and is considered to be a qualified candidate 
for this position.   
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AN ORDINANCE AUTHORIZING THE EMPLOYMENT OF SETH JOHNSTON AS A FULL-TIME 
FIRE FIGHTER IN THE DEPARTMENT OF PUBLIC SAFETY AND ESTABLISHING A SALARY 
AND START DATE FOR SUCH EMPLOYEE 
 
 WHEREAS, City Code Section 110.070 provides for the appointment of employees of the 
City by the City Administrator with approval of the Mayor and Board of Aldermen; and 
 
 WHEREAS, City Code Section 110.140 provides for the establishment of the salary of non-
elected employees of the City by ordinance; and 
 
 WHEREAS, the Board of Aldermen find it is in the best interest of the City to approve the 
appointment of Seth Johnston as a Fire Fighter in the Department of Public Safety as provided 
herein;  
 
 NOW THEREFORE, BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE CITY 
OF RIVERSIDE, MISSOURI, AS FOLLOWS:  

SECTION 1 – HIRING OF EMPLOYEE.  Seth Johnston is hereby employed as a Full-Time 
Fire Fighter in the Department of Public Safety. 

SECTION 2 – STARTING SALARY.  The starting salary for this position shall be set at 
$18.07 per hour and the employee shall be placed on a one-year work test period. The salary shall 
thereafter be adjusted according to the annual budget and the personnel policies and procedures 
of the City as may be adopted from time to time. 

SECTION 3 - REPEAL OF ORDINANCES IN CONFLICT.  All ordinances or parts of 
ordinances in conflict with this ordinance are hereby repealed. 

 
SECTION 4 – SEVERABILITY CLAUSE.  The provisions of this ordinance are severable and if any 

provision hereof is declared invalid, unconstitutional or unenforceable, such determination shall not affect 
the validity of the remainder of this ordinance. 

 
SECTION 5 – EFFECTIVE DATE.  This ordinance shall be in full force and effect as of April 8th, 

2015. 
 
BE IT REMEMBERED that the above was read two times by heading only, passed and 

approved by a majority of the Board of Aldermen and APPROVED by the Mayor of the City of Riverside, 
Missouri, this 7th day of April 2015.  
 
 
 ________________________________ 
 Kathleen L. Rose, Mayor 
 
 
ATTEST:  
_______________________________ 
Robin Littrell, City Clerk    
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� � RESOLUTION NO. R-2015-015 

 
 

A RESOLUTION APPROVING AN AGREEMENT WITH, AND QUOTE FROM, 
LEVEL 3 COMMUNICATIONS, LLC. 

 
BE IT RESOLVED BY THE BOARD OF ALDERMEN OF THE CITY OF 

RIVERSIDE, MISSOURI AS FOLLOWS: 
 
THAT the Board of Aldermen hereby approves the Master Service Agreement (a 

copy of which is attached hereto in its substantial form) with Level 3 Communications, 
LLC, as well as Quote #1984487, and further authorizes the Mayor to sign the Agreement 
on behalf of the City; and 

 
FURTHER THAT the Mayor, the City Administrator, the Finance Director, and 

other appropriate City officials are hereby authorized to take any and all actions as may 
be deemed necessary or convenient to carry out and comply with the intent of this 
Resolution and to execute and deliver for and on behalf of the City all certificates, 
instruments, agreements and other documents, as may be necessary or convenient to 
perform all matters herein authorized.  
 

PASSED AND ADOPTED by the Board of Aldermen of the City of Riverside, 
Missouri, the ____ day of ___________ 2015. 
 
 
 

 ________________________________ 
  Mayor Kathleen L. Rose 

ATTEST:  
 
 
____________________________  
Robin Littrell, City Clerk 

 



MASTER SERVICE AGREEMENT 

Page 1 of 11 
© Level 3 Communications, LLC. All rights reserved.                                                                                       Proprietary and Confidential 

 
This Agreement ("Agreement") is made as of this _______ day of __________, 2015 (“Effective Date”), by and between LEVEL 3 COMMUNICATIONS, LLC 
(“Level 3”) and CITY OF RIVERSIDE MISSOURI (“Customer”), and contains the general terms and conditions applicable to purchases of services 
(“Services”) from Level 3.  
 
1.  Service Delivery.  Requests for Services will be on Level 3 orders (“Orders”) stating the pricing and term (“Service Term”) for which Services are 
requested.  The Service will continue on a month to month basis at the expiration of the Service Term at Level 3’s then current rates. Level 3 will notify 
Customer electronically or in writing (a) of acceptance of the Customer Order by delivering the date by which Level 3 will install Service (the “Customer 
Commit Date”) and (b) when Service is installed (a “Connection Notice”), at which time billing will commence (“Service Commencement Date”).  Unless 
Customer notifies Level 3 within 3 days of the Service Commencement Date that Service is not working properly, the Service will be deemed accepted and 
billing will commence on the Service Commencement Date.  If Level 3 cannot complete installation due to Customer delay or inaction, Level 3 may begin 
charging Customer for the Service and Customer shall pay such charges which will appear on Customer’s first invoice following the Service Commencement 
Date.  Customer will at its expense timely provide suitable access to non-Level 3 facilities and power for the installation, maintenance, upgrade and/or 
removal of Level 3 network and equipment. If third party local access services are obtained by or for Customer, Customer will cooperate with Level 3 by 
providing: (i) information (including firm order commitments (FOC)) to enable cross-connects to Level 3 Service(s), (ii) necessary authorizations and other 
information respecting circuit grooming, and (iii) written third party disconnection FOCs where a related Service is disconnected. Title to all equipment and 
software provided by Level 3 remains with Level 3.  Level 3’s then current Acceptable Use and Privacy Policies (available at www.level3.com) apply to 
Customer’s use of Service. 
 
2.  Charges.  Invoices are delivered monthly and due 30 days after the receipt of invoice date.  Fixed charges are billed in advance and usage-based charges 
are billed in arrears, partial months being prorated.  Level 3’s standard charges apply to moves, adds or changes agreed to by Level 3.    Past due amounts 
bear interest at the lesser of 1.5% per month or the highest rate allowed by law.  Customer agrees to pay all Service charges, even if incurred as the result of 
unauthorized use.  If Customer disputes an invoice, Customer will pay the undisputed amount by the due date and submit written notice of the disputed 
amount detailing the nature of the dispute and the invoices disputed.  Disputes must be submitted within 90 days of the date of the invoice or the right to 
dispute is waived.  If a dispute is resolved against Customer, Customer will pay the disputed amounts plus interest from the due date within 30 days.  Level 3 
may require a security deposit of up to 2 months estimated charges as a condition to accepting an order or, for a) usage-based Services at any time; or b) 
non-usage based Service if Customer fails to timely pay Level 3 hereunder or Level 3 reasonably determines that Customer has had an adverse change in 
financial condition.  If any change in applicable law or regulation affects the delivery of Service, Level 3 may pass any increased costs through to Customer 
and Customer may terminate the affected Service without termination liability by delivering written notice to Level 3 within 6030 days.   
 
3.  Taxes and Tax Like Fees.  Except for Level 3's net income tax and property taxes, Customer is responsible for all taxes, fees, surcharges, license fees, 
foreign withholding (which will be grossed up) and other tax like charges imposed on or incident to the provision, sale or use of Service (whether imposed on 
Level 3 or its affiliates).  Level 3 may recover taxes, fees, and certain costs of administering the same through a percentage surcharge(s) on the Services.  
Valid exemption certificates will be given prospective effect upon receipt by Level 3.  
 
4.  Termination.  If (i) Customer fails to pay Level 3 any undisputed charges when due and such failure continues for 5 business days after written notice 
from Level 3 or (ii) either party fails to observe any other material term of this Agreement and such failure continues for 30 days after written notice from the 
other party, then the non-defaulting party may terminate this Agreement or any Order, in whole or in part, and subject to the limitations of this Agreement, 
pursue any remedies it may have at law or in equity.   If Customer cancels or terminates Service for convenience or Level 3 terminates Service for cause, 
Customer will pay Level 3 a termination charge equal to the sum of: (A) if prior to delivery of a Connection Notice, (i) for “off-net” Service, third party 
termination charges for the cancelled Service; (ii) for “on-net” Service, 1 month’s monthly recurring charges for the cancelled Service; (iii) the non-recurring 
charges for the cancelled Service; and (iv) Level 3’s out of pocket costs (if any) incurred in constructing facilities necessary for Service delivery or (B) 
following delivery of a Connection Notice, (i) all unpaid amounts for Service actually provided; (ii) 100% of the remaining monthly recurring charges (if any) for 
months 1-12 of the Service Term; (iii) 50% of the remaining monthly recurring charges for month 13 through the end of the Service Term; and or (iv) to the 
extent not recovered by the foregoing, any termination liability payable to third parties by Level 3 resulting from the termination and any out of pocket costs 
incurred in constructing facilities to the extent such construction was undertaken to provide the Services.  In lieu of installation Service Level credits, if 
installation of Service is delayed by more than 30 business days beyond the Customer Commit Date, Customer may terminate the affected Service without 
liability upon written notice to Level 3, provided (i) such notice is delivered prior to delivery of a Connection Notice for the affected Service and (ii) this right 
shall not apply where Level 3 is constructing facilities.  
 
5.  LIABILITY LIMITATIONS.   NEITHER PARTY WILL BE LIABLE FOR ANY DAMAGES FOR LOST PROFITS, LOST REVENUES, LOSS OF 
GOODWILL, LOSS OF ANTICIPATED SAVINGS, LOSS OF DATA, THE COST OF PURCHASING REPLACEMENT SERVICES, OR ANY INDIRECT, 
INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE DAMAGES IN ANY WAY RELATED TO THIS AGREEMENT OR ANY ORDER.  
LEVEL 3 WILL HAVE NO LIABILITY FOR ANY CLAIMS RELATING TO 911 OR OTHER EMERGENCY REFERRAL CALLS.  LEVEL 3 MAKES NO 
WARRANTIES OR REPRESENTATIONS RESPECTING THE SERVICE, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.     
 
6.  Service Levels.  The Service level commitments (“Service Levels”) for Services are stated in the applicable Service Schedules for each Service.  
Maintenance of the Service may, but ordinarily will not, result in limited Service interruptions.   Periods of force majeure and maintenance are “Excused 
Outages”.  If Level 3 does not meet a Service Level (based on Level 3’s records) applicable service credits will be issued upon Customer’s request to Level 3 
Customer Service. Credits must be requested within 60 days after the event giving rise to the credit.  Customer's sole remedies for any outages, failures to 
deliver or defects in Service are contained in the Service Levels (if any).   
 
7.  Assignment.  Customer Neither party may not assign its rights or obligations under this Agreement or any Order without the prior written consent of 
Level 3the other party, not to be unreasonably withheld.  Customer may not resell Service provided pursuant to this Agreement but Customer may use such 
Service in the normal course of its business.  Customer will indemnify and defend Level 3, its affiliates and their agents against any claims arising from or 
related to Customer’s use of the Service.  Nothing in this Agreement, express or implied, confers upon any third party any right, benefit or remedy under this 
Agreement.   
 
8.  Miscellaneous.  The terms of this Agreement and all information of a confidential nature acquired in performing this Agreement is confidential and shall 
not be disclosed to third parties.  Notices will be made in writing to the address below.  If no Customer address is provided below, Level 3 may provide notices 
under this Agreement to any address identified in an Order.  Services may be provided by Level 3 or its affiliates and Level 3 may use third parties to provide 
Services.  This Agreement is the entire agreement between the parties respecting the subject matter hereof and can only be modified in a writing signed by 
both parties.  Neither party will be liable, nor will any remedy provided by this Agreement be available, for any failure to perform due to causes beyond such 
party’s reasonable control.  If either party fails to enforce any right or remedy under this Agreement, such failure will not waive the right or remedy.  This 
Agreement will be governed by and construed in accordance with the laws of the State of New YorkKansas/Missouri, without regard to its conflict of laws 



MASTER SERVICE AGREEMENT 

Page 2 of 11 
© Level 3 Communications, LLC. All rights reserved.                                                                                       Proprietary and Confidential 

provisions. Each party shall comply with all applicable laws, rules and regulations associated respectively with Level 3’s delivery or Customer’s use of the 
Services under the Agreement.  With respect to Services provided in Latin America, Customer agrees that it (or its local affiliate) will enter into a separate 
local country addendum/agreement (as approved by local authorities) (“LCA”) with the respective Level 3 affiliate which provides the local Service(s), and 
such Level 3 affiliate will invoice the Customer (or its local affiliate) party to the LCA for the respective local Service(s). 

 
LEVEL 3 COMMUNICATIONS, LLC ("Level 3") 
1025 Eldorado Blvd.  
Broomfield, Colorado  80021   
Attn: General Counsel     
 
 
By        
 
Name        
 
Title        
 
 

  
CITY OF RIVERSIDE MISSOURI ("Customer") 
2950 NW Vivion Road 
Riverside, MO 64150 
Attn:   
 
 
By        
 
Name        
 
Title        
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SERVICE SCHEDULE 
LEVEL 3® ENTERPRISE VOICE SIP BASED SERVICES 

(Version Issue Date:  January 30, 2015) 
 
1 Applicability.  This Service Schedule applies to the SIP-based provisioning of Level 3® Outbound Long Distance, Toll-Free 

Service, SIP Trunking, Enterprise SIP Trunking, VoIP Inbound Local Calling Service, VoIP IFN and UIFN Services and SIP Refer 
Services (collectively “Enterprise SIP Services”, “Voice Complete”, or “Services”) as further defined below and incorporates the 
terms of the Master Service Agreement under which Level 3 provides Services to Customer (the “Agreement”).  This Service may 
be referred to as Voice Complete, SIP Trunking, Enterprise SIP Trunking, VoIP Local Service, VoIP Outbound Service, VoIP Toll 
Free Service, VoIP International Toll Free Service (“IFN” and “UIFN”), Outbound Long Distance, and Toll Free Service quotes, 
ordering and invoicing documentation. 
 

2 Service Description.  The Enterprise Services below are SIP based and provide, as relevant, Public Switched Telephone Network 
(“PSTN”) connectivity, outbound (1+) access to U.S. (interstate and intrastate) and international locations, inbound (8XX) Service, 
and international toll free calling. The basic configurations, where available, are: 

 

• SIP Trunking Service: Customer access to the PSTN for the placing and/or receiving of local and Long Distance calls with 
optional advanced features via a Level 3 dedicated internet connections. 

• VoIP Inbound Local Calling Service: Customer accesses Level 3’s network via its own or Level 3 provided Internet 
connection and Level 3 provides one way calling service supporting inbound voice calls terminating to the Customer. 

• Outbound Long Distance: provides packetized interconnection for access, transport and termination of voice traffic. 
• Toll Free Service, International Toll Free Service (“IFN” and “UIFN”) provides access, transport and termination of voice 

traffic over Level 3’s VoIP network.    
 

3 Applications.     Enterprise SIP Services may be used as local and long distance voice access services to serve single or multi-
station enterprise premises telephony equipment, such as phone sets, key systems and PBXs.  Services are available only to 
single, distinct enterprises who will utilize the service for customary, normal, and reasonable business use.  Notwithstanding 
anything to the contrary in the Agreement, Customer may not resell or incorporate these Services into services it sells to third 
parties.  

4 Rates and Charges.    
    
Rates and charges for the Service (“Rates”) will be set out either (i) in a rate schedule provided in conjunction with or as part of 
Customer’s Order for the Service, or (ii) in a pricing schedule attached hereto (in either case, the “Rate Sheet”), as the same may 
be changed as set forth herein.  If Customer is not provided a rate for a particular location and Customer originates and/or 
terminates calls to that location, Customer will be billed Level 3’s standard usage rate for those calls. 
 
Unless otherwise stated in a Rate Sheet (and as may be changed by Level 3 via a Rate Change Notice as set forth below), the 
following minimum call durations will be billed in the billing increments that follow: 
 

Type of Service Minimum Call Duration (Call Minimum) in 
seconds 

Billing Increments in 
seconds 

Domestic Outbound LD 18 6 
International Outbound (except Mexico) 30 6 
Mexico Outbound 60 60 
Domestic and International Toll Free 30 6 

 
Local calls may be billed as local unlimited calling, local measured rate (per minute), or local per call usage rate.  Where billed as 
local measured rate, the minimum call duration is 60 seconds and the billing increment thereafter is 60 seconds.  
 
Service usage charges are based on actual usage of Service and begin when the called party answers, as determined by answer 
supervision, and end when either party disconnects the call.   
 
If Customer orders a SIP Refer feature (as set forth in the Customer Order), for any SIP referred call, Customer shall be billed for 2 
call flows (inbound and outbound).    
 
In addition to such minimum commitments as stated herein or in the Agreement, the Enterprise SIP Services may be subject to a 
minimum commitment(s) (also called Minimum Usage Guarantees or “MUG”) which will be set forth in the Rate Sheet(s) and/or 
Customer Order(s).   For such Service(s) with a minimum commitment (“Committed Service”), commencing on the first full billing 
cycle following the Ramp Period (defined herein) for such Committed Service and continuing through the longer of (i) the Pricing 
Term or (ii) as long as Customer continues to receive such Committed Service, Customer commits each month to use the 
Committed Services to amount to charges no less than the minimum commitment or MUG in monthly invoiced Aggregate VRC 
Charges (the “Revenue Commitment”).  “Aggregate VRC Charges” shall mean the charges on an invoice for (i) the monthly 
recurring charges and usage charges for the Committed Service and (ii) such other charges for non-voice services as may be 
expressly set forth in the Revenue Commitment.  The Revenue Commitment is a take-or-pay commit: Customer shall pay the 
higher of (i) Customer’s actual invoiced Aggregate VRC Charges (and, if agreed applicable, other non-voice charges) or (ii) the 
Revenue Commitment.   Customer is obligated for 100% of the Revenue Commitment and is not responsible for any separate 
cancellation or early termination charges for Committed Service (but shall be responsible for any separate cancellation or early 
termination charges for other non-voice services and local access services). For purposes herein, the “Ramp Period” shall mean 
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the period commencing on the Service Commencement Date and expiring on the date of the second Level 3 invoice for which the 
Service is billed. 

 
5 Surcharges.  Customer agrees to pay the following surcharges, where applicable, in connection with Enterprise SIP Services:   

 
Short Duration Call Surcharge.  If for any reason (i) the average call duration for Customer’s use of Outbound Long Distance 
Service is less than 30 seconds or (ii) the average call duration for Customer’s use of Toll Free Service, is less than 90 seconds, in 
either case when measured across a billing cycle month, then an additional charge shall be applied to all calls using the applicable 
Service type on the applicable Customer billing account in that billing cycle month. For the purpose of this provision, average call 
duration shall be calculated by dividing the aggregate duration of all calls using the applicable Service type (applied to a specific 
Customer account number) in a billing cycle month by the total number of calls of that type in that billing cycle month for that 
account. 

 
PIC Long Distance Service (applies only to Enterprise SIP Trunking Service and SIP Trunking Service as specified on the relevant 
invoices and other service documentation): 
 

i. Unauthorized PIC Change.  An Unauthorized Carrier Change Charge may be applied to each PIC change made without 
prior valid authorization.  Repeated unauthorized PIC change requests by Customer may result in discontinuance of services 
by Level 3.     
ii. PIC Change Charge.  Level 3 may elect to assess Customer a PIC Change Charge if an end user’s ANI is PIC’d from one 
IXC to another.   
iii. Carrier Line Charge or Primary Interexchange Carrier Charge (“PICC”).  Level 3 may assess Customer a carrier line charge 
for lines PIC’d to Level 3. 
 

6 Billing & Rate Conditions. 
 
a. Third Party Charges.  Customer understands that the charges (including Ancillary Charges) applying to the Services are reflective 

of the charges levied on Level 3 by third party providers (“Third Party Charges”) who terminate calls to numbers on networks 
owned and/or operated by those and other third party providers, and that those Third Party Charges may be subject to change 
during the term for which the Services are to be provided by Level 3 to Customer.  Level 3 reserves the right, upon 30 calendar 
days’ advanced Rate Change Notice, to increase the rates for specific call destinations and/or to change Ancillary Charges or 
Surcharges based on changes to Third Party Charges.   
 

b. Rate Change Notices.    Level 3 may send to Customer a notice changing rates or other charges as set forth herein which may be 
provided as a bill insert message with Customer’s invoice or other written notification, including to an e-mail address as set forth 
herein (a “Rate Change Notice”).  Customer’s e-mail address for purposes of Rate Change Notices hereunder is:  
{___________________________________}.  The rates or changes set forth in such Rate Change Notifications shall take effect 
as stated therein but no sooner than as otherwise provided in this Service Schedule. 

 
c. Limited Termination Right Related to Rate Changes.  On receipt of Rate Change Notice under Section 6 (a) or (b), Customer may 

elect to terminate the Service without obligation other than to pay (i) all charges already incurred in respect of the Service up to 
the effective date of such termination (including as adjusted via Rate Change Notice) and (ii) any third party early termination 
charges incurred by Level 3 in terminating any local access circuits provided to the Customer as part of the Service which are 
terminated under this Section. 

 
d. Charges for IFN and UIFN service will be set out in Customer’s Rate Plan. If ordered, and in the event Customer redirects calls to 

a destination that is outside the continental United States, Hawaii and Canada, then the outbound portion of all such calls will 
incur charges at the rate(s) identified for international termination as set out in the Customer’s Rate Plan. 

 

7 Scope.  Level 3 is authorized to act as Customer’s agent in placing orders with other carriers in order to provide 
telecommunications services, if requested by Customer.  

 
 

8 Restrictions.   
 

a. No Resale.  Notwithstanding anything to the contrary in the Agreement, the Service is a retail only service and resale of the 
Service in any form is strictly prohibited.  This provision may only be changed by amendment to this Service Schedule 
executed by authorized parties for Customer and Level 3, no less formal consent will be binding. 

 
b. No Non-Conforming Uses.  The Service may not be used by Customer to provide voice content related services such as chat 

lines.  The Service may not be used for or in connection with auto dialer applications, predictive dialers, calls to premium rate 
online services, broadcast fax transmissions, or other application that generates more than ten (10) calls per second.  Except 
as set forth in section c below, the Service may not used in connection with call center applications and Customer shall not 
use least cost routing (LCR) in conjunction with the Service.  Any use of the Service in violation of this Section or Section 9 
below is a “Non-Conforming Use”.  In the event Customer uses Services for a Non-Conforming Use, Customer shall be liable 
for the difference between the rates for conforming use and the higher rates which Level 3 would have applied for Non-
Conforming Use.  In addition, if in Level 3's reasonable judgment (i) Customer's usage disproportionately terminates to and/or 
originates in high cost areas or international cell phones or (ii) Customer is using the Service for Non-Conforming Uses, Level 
3 may, at its option, provide Customer with 3 calendar days' notice to modify traffic to correct its usage and if Customer fails to 
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modify its traffic or correct usage, Level 3 reserves the right to immediately adjust usage rates to such rate set forth in the 
notice or immediately terminate the Services.  Customer shall remain liable for all usage charges incurred prior to such 
termination and also for any revenue commitments through the end of the Service Term.  Customer will indemnify Level 3 from 
any claims arising as a result of any Non-Conforming Use. 

 
c. Customer may use the Service for call center applications or may use least cost routing only with Level 3’s express signed 

written consent (which may be granted in Level 3’s sole discretion). If Customer seeks to use the Service in connection with 
call center operations, Customer must provide Level 3 with detailed traffic forecasts and will discuss location-specific 
constraints relating to the Service.   

 

9 Traffic Integrity. Customer shall not: (1) re-classify or re-originate traffic or take any other action to make traffic appear as if it: (i) is 
anything other than the type of traffic delivered to Customer  or (ii) originated from a place or on a type of equipment different from 
the place or type of equipment from where it, in fact, originated; or (2)  modify, alter or delete in any manner calling party number 
information, originating point codes or any other signaling information, or call detail in connection with the transport and termination 
of traffic to the called party.  Upon Level 3’s request, Customer shall certify in writing its continued compliance with this Section. 
 

10 Fraudulent Calls and Unsupported Calls. Customer shall be responsible for paying Level 3 for all charges for Service, even if 
incurred as a result of fraudulent or unauthorized use. Level 3 may, without liability, take immediate action to prevent calls which 
are not supported by the Service, which may harm Level 3’s network or are fraudulent or suspected to be fraudulent, including 
without limitation, by denying Service to particular Automatic Number Identifiers (ANIs) or terminating Service to or from specific 
locations. In the event Customer discovers or reasonably believes fraudulent calls being made, Customer shall notify Level 3 as 
soon as possible at 1-800-348-5457. 

 
11 Service Levels. 

 
The following Service Levels apply only if Customer is the end-user of the Enterprise SIP Service and purchases Level 3 Managed 
Router Service and either Level 3 DIA or IP VPN Service (as applicable). 
   

a. Availability Service Level.  The Availability Service Level for this Service is 99.9% per month for public internet and DIA use and 
99.99% for IP VPN use. Service is considered “unavailable” if it is unable to make or receive calls for reasons other than an 
Excused Outage.  An unavailability event is measured from the time Customer opens a trouble ticket with Level 3 until the affected 
Service is restored.  In the event that Service is unavailable, Customer will be entitled to a service credit off of the Monthly 
Recurring Charge (“MRC") for the affected Service based on the cumulative unavailability of the affected Service in a given 
calendar month as set forth in the following table: 
 

DIA or Public Internet - 
Cumulative  Unavailability  

(in hrs:mins:secs) 
Service Level Credit  

(% of MRC) 

00:00:01 - 00:43:00 0% 
00:43:01 - 02:00:00 5% 
02:00:01 - 04:00:00 15% 

04:00:01 + 25% 
 
 
 

IP VPN - Cumulative  
Unavailability  

(in hrs:mins:secs) 
Service Level Credit  

(% of MRC) 

00:00:01 - 00:05:00 0% 
00:05:01 - 04:00:00 5% 
04:00:01 - 08:00:00 15% 

08:00:01 + 25% 
 
 
 

b.  Limitation.  The Service Levels stated herein do not apply to any Services which originate or terminate outside of the United 
States.  Customer will be entitled to receive credits on only one Service Level in any calendar month (even if Level 3 fails to meet 
more than one such Service Level).  Customer will elect which Service Level it seeks to exercise when its claim for credits is made 
to Level 3.   
 
c.  Chronic Outage.  As its sole remedy, Customer may elect to terminate any affected Service prior to the end of the Service Term 
without termination liability if, for reasons other than an Excused Outage, the Service is “unavailable” (as defined in subpart 11a 
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immediately above) for more than 60 consecutive minutes in each of 3 consecutive calendar months, or for more than 24 hours in 
the aggregate in any calendar month.  The termination right must be exercised within 30 days of the event giving rise to it. 
 
 

12 Third Party Access Provided by Level 3. Level 3 provides local access circuits (via third party providers) only for Customer’s use 
in connection with this Service. Where Customer’s usage of local access circuits provided by Level 3 in connection with this 
Service falls below the minimum usage level set out below in two consecutive monthly billing cycles, then, notwithstanding any 
pricing otherwise agreed with Customer, Customer agrees to pay the additional charge(s) set out below in addition to any other 
charges payable in respect of the Service.  

 
Local Access Circuit Type Minimum Usage Level Additional Monthly Charge
T-1                                  30,000 minutes per month $300 
E-1 30,000 minutes per month $375 
DS-3 500,000 minutes per month $8,500 

 
If Level 3 notifies Customer of an additional charge pursuant to the previous paragraph, Customer may, by written notice, elect to 
terminate the applicable local access circuit, provided that if Customer elects to so terminate a local access circuit within the 
Service Term for which it was initially ordered, Customer agrees to reimburse Level 3 for any early termination fees levied on Level 
3 by the third party provider of that local access circuit. 

 
13 Additional Service Specific Terms. 

 
A. SIP Trunking Service 

 
(i) Nomadic Worker (“Road Warrior”) Use.  Subject to the limitations described in this Schedule, SIP Trunking Service may be 

used to serve nomadic worker, or “road warrior” applications.   Users with the Mobility Feature Pack provisioned may originate 
and receive calls on their primary DID number when away from the primary service location, just as if they were physically 
present on the corporate LAN/WAN.  Nomadic capabilities are available at any location with broadband Internet access and 
PSTN telephone access. Additionally, call forwarding and remote office features, which enable the use of any PSTN phone for 
inbound and two-way telephone use, respectively, are included in the Mobility Feature Pack*. 

 
(ii) Emergency Services (911; E-911). Level 3 will provide E911 as a mandatory service feature of SIP Trunking.   

 
a. PLEASE READ THE INFORMATION BELOW ABOUT 911 DIALING CAREFULLY. BY USING AND PAYING FOR THE 

SERVICE, CUSTOMER ACKNOWLEDGES AND AGREES TO ALL OF THE INFORMATION BELOW REGARDING THE 
LIMITATIONS OF THE SERVICE WITH REGARD TO 911 EMERGENCY DIALING SERVICE, AND THE DISTINCTIONS 
BETWEEN SUCH SERVICE AND TRADITIONAL WIRELINE 911 OR E-911 CALLS.   

 
In particular, please note that Customer will not be able to place traditional wireline 911 or E-911 calls with this SIP service in 
the event of: 

• a power outage; 
• a loss of connectivity to the internet; 
• delays in making a registered location available in the ALI database; and 
• Customer’s use the phone at a location other than the established fixed, primary location as determined by Level 3’s 

service records (commonly known as “nomadic” use).  
 

Customer acknowledges that Level 3 has advised that the Service does not support traditional wireline 911 or E-911 in these 
instances. Customer agrees to advise all individuals of this limitation who may have occasion to place calls using this Service 
(labels for Customer’s placement on devices are attached hereto as Attachment A) and Customer will indemnify Level 3 and 
its affiliates from any claims that arise as a result of such limitations. Notwithstanding anything in the Agreement, no 
indemnification obligations of Level 3 shall apply to any Emergency Services (911; E-911 calling) that are provided by Level 
3. Level 3 shall have no liability for any failure to provide Emergency Services except liability that arises as a direct result of 
Level 3’s gross negligence or willful misconduct.  

 
b. Customer is responsible for complying with the registered location requirement set forth in 47 C.F.R. Section 9.5(d).  In 

particular, Customer is responsible for providing correct Automatic Location Information (“ALI”) to Level 3 to load into the 
relevant ALI database. Customer shall provide Level 3 with correct ALI information and will be responsible for updating such 
information on a timely basis in response to changes in registered locations via a Customer facing portal supplied by Level 3.  
Customer will provide its initial physical location contemporaneously with the execution of its order for the Service.  Prior to 
turn up of Customer’s initial service, Level 3 will notify the Customer of any incorrect ALI information, and corrections must be 
re-submitted by the Customer.   Customer acknowledges and understands that failure to provide the current and correct 
physical address and location will result in any emergency calls made by Customer being routed to the incorrect local 
emergency service provider. 

 
c. It is the Customer’s responsibility to understand the state laws that pertain to them in regards to E911 requirements and 

compliance obligations.  Level 3 specifically disclaims any such obligation.  If Customer subscribes to Lync service, Customer 
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acknowledges that Level 3 does not store 911/E-911 location information and relies upon information provided in the Lync 911 
call to route calls to the appropriate PSAPs  

 
d. In the event that 911 Service limitations or requirements different than those stated herein are, in Level 3’s reasonable opinion, 

necessary or advisable based on Level 3’s interpretation of currently evolving 911 Service laws, rules and regulations, 
Customer agrees to negotiate modifications to this Section as requested by Level 3, and if agreement respecting the same 
cannot be reached, Level 3 may terminate the Service and this Agreement without liability. 
 

(iii) Other Jurisdictions. For SIP Trunking or other local calling services provided in jurisdiction outside the United States, specific 
additional emergency calling terms may be required and will be added to this Agreement upon Level 3 request. 
 

B. Toll Free Service, VoIP IFN and UIFN Service.  
 

(i) Change of Responsible Organization.  Unless otherwise provided for herein, Level 3 is the Responsible Organization for Toll 
Free Numbers.  Customer represents and warrants that it has all necessary rights and authority necessary for any change in 
Responsible Organization, will provide copies of letters of authority authorizing the same upon request (and in the format 
requested by Level 3) and shall indemnify, defend and hold harmless Level 3 and its affiliates from any third party claim 
related to or arising out of any such change (or request for such a change). Porting by Customer of Toll Free Numbers 
pursuant to this Section shall in no event relieve Customer of its obligations under the Toll Free Revenue Commitment (if any). 
 

(ii) Level 3 does not guarantee the availability of any requested Toll Free, IFN or UIFN Toll Free number and is not bound by any 
verbal confirmation to Customer of Toll Free number availability.  Customer may not reserve or activate such a Toll Free 
number for the purpose of selling, brokering, or releasing the Toll Free number to another person for any fee or other 
consideration.  Level 3 may, without liability, block any Toll Free number having usage surges or heavy traffic loads that are 
atypical.  If, upon termination of Service, Customer does not submit a written request for the appointment of a new Carrier for 
its Toll Free number(s) within thirty (30) days of such termination, then the number(s) will be returned to the independent 
administrative agency for reassignment.  If at the time of cancellation or termination of Toll Free services, Customer owes an 
outstanding balance (30 days or more) to the Responsible Organization on its Level 3 account, then Customer’s Toll Free 
number(s) shall not be released to another long distance carrier or Responsible Organization. Customer acknowledges that (i) 
IFN or UIFN numbers may be owned by the in-country PTT and not the Customer or Level 3, (ii) that the supply of numbers by 
a PTT or regulatory authority may be conditional upon Customer furnishing information, letters or other documentation and (iii) 
that the PTT may deny the granting of a specific number and/or discontinue service related to a specific number if they do not 
approve of the manner or purpose for which it is used. If Customer wishes to transfer service in respect of Toll Free/Freephone 
numbers provided by Level 3 to another carrier and the applicable PTT or other regulatory authority supports portability of the 
applicable numbers, Customer should continue active service with Level 3 until Customer’s new carrier confirms that service 
has been transferred to avoid disruption of service.  After transfer of service Customer should cancel service with Level 3. 
 

(iii) Customer agrees that if a US Toll Free number has multiple carrier routing or SMS Emergency Reroute whereby the traffic is 
split between Level 3 and another Carrier, Level 3 will receive a minimum of 20% of the traffic for that Toll Free number each 
month or Customer will be assessed a make-up-to minimum charge equal to the difference between 20% of the total traffic for 
the Toll Free number expressed in US Dollars and the amount that Level 3 received. If Customer overflows or re-routes a 
dedicated Toll Free call to a switched telephone number for termination, switched voice rates will apply to such call. 

 
14 Latin American Services.  With respect to Services provided in Latin America, Customer agrees that it (or its local Affiliate) will 

enter into a separate local country addendum/agreement (as approved by local authorities) (“LCA”) with the respective Level 3 
Affiliate which provides the local Service(s), containing terms necessary to comply with local laws/regulations, and such Level 3 
Affiliate will invoice the Customer (or its local Affiliate) party to the LCA for the respective local Service(s). 
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ATTACHMENT A 
WARNING LABELS 

 
WARNING:   

E911 Service May be Limited or Not Available 
 
Emergency Calling Service/E911 will not be available if: 
• Your broadband/interconnect connection has failed or 

is disconnected 
• Your electrical power is disrupted 
• The current location of your handset has not been 

registered with your service provider 
 

If you are unable to immediately complete a 911 call, 
PLEASE USE THE EMERGENCY PHONE NEAREST YOU. 
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SERVICE SCHEDULE 

LEVEL 3® DEDICATED INTERNET ACCESS SERVICE (DIA) 
(Version Issue Date:  March 26, 2012)  

 
1.  Service Description.  DIA is a dedicated Internet service providing access to the Level 3 IP network and the global Internet, 
available through Serial/POS and Ethernet interfaces. Level 3 provisions DIA service on two networks, identified as: AS 3356 (Level 3) 
and/or AS 3549 (Global Crossing). Where DIA is purchased in connection with Level 3 VoIP Services, Level 3 voice packets will be 
prioritized over other packets, unless otherwise agreed.  DIA services may not be resold to third parties without Level 3’s prior written 
consent reflected in an amendment hereto.  As used herein, the following definitions apply: 
 
“Back-Up Port” shall mean any DIA Service port other than the Primary Port that is configured to send/receive traffic only in the event 
the applicable Primary Port becomes unavailable to send/receive traffic.  The Back-Up Port must be identified as such in the applicable 
Customer Order and provisioned on a Level 3 router or switch (within the same Level 3 facility) that is separate from the Primary Port.   
Requests for backup ports will be handled on an individual case basis and are not standard. 
 
“E2E” means end to end, and includes the On-Net Port and Off-Net Access components of Services, taken together.   
 
"On-Net" means Service provided entirely on the network owned (or operated and controlled) by Level 3 between two locations that are 
served directly by Level 3 owned (or operated and controlled) fiber and Level 3 owned equipment.  Services that are not On-Net are 
Off-Net. 
 
“Primary Port” shall mean any DIA Service port that is configured to send/receive traffic during normal network operations, as identified 
in the applicable Customer Order. 
  
2.  Managed Router Service (Option).  Where Ordered by Customer, Managed Router Service (“MRS”) provides for Internet access 
Customer Premises Equipment (“CPE”) management by Level 3.  Operational management responsibility, including management of 
the logical configuration of Customer provided CPE, is assigned solely to Level 3 where MRS is ordered.   
 
3.  Charges.  DIA Services are charged using one of the following billing options, as set forth in each Order. 
 
Fixed Rate Option.  Customer is billed a non-recurring installation charge per port plus a fixed recurring charge per month. 
 
CDR/ACDR Option (Burstable).  Customer is billed a non-recurring installation charge per port, a monthly recurring charge based on 
Customer’s Committed Data Rate plus monthly usage charges to the extent monthly usage exceeds Customer’s Committed Data Rate.   
“Committed Data Rate” means the number of Mbps per month committed to by Customer as stated in the Order.  Per port usage of DIA 
(both send and receive traffic) will be sampled by Level 3 every 5 minutes for the previous 5 minute period.  At the end of each month, 
the top 5% of send and receive traffic samples will be discarded, and the higher of the resulting 95th percentile value for send or receive 
traffic for such port will be compared to the applicable Committed Data Rate.  If the compared 95th percentile measurement is higher 
than the Committed Data Rate, Customer will be billed for its Committed Data Rate plus this 95th percentile measurement for any usage 
in excess of the Committed Data Rate.  CDRs may be aggregated across multiple ports (an ACDR) as stated in the Order. 
 
4.  IP Addresses and Domain Names.  If Level 3 assigns Customer an IP address, such IP address shall revert to Level 3 upon 
expiration or termination of Service, and Customer shall cease using such address.  If Level 3 obtains a domain name for Customer, 
Customer will own such domain name and shall be responsible for: a) paying all fees relating thereto; b) complying with legal or other 
requirements imposed by the domain name registration authority; c) modifying the mapping of the domain name to the new provider if 
Customer changes service providers; and d) all third party claims (including claims for intellectual property infringement) relating 
thereto, including where brought against Level 3. 
 
5.  Service Levels.   
 

(a) Installation Service Level.   Level 3 will exercise commercially reasonable efforts to install any DIA Service on or before the 
Customer Commit Date for the particular DIA Service.  This Installation Service Level shall not apply to Customer Orders that 
contain incorrect information supplied by Customer or Customer Orders that are altered at Customer's request after 
submission and acceptance by Level 3.  In the event Level 3 does not meet this Installation Service Level for a particular DIA 
Service for reasons other than an Excused Outage, Customer will be entitled to a service credit for each day of delay equal to 
either (i) for DIA Service billed on an Aggregate CDR basis, the charges for one (1) day of the pro rata share of the monthly 
recurring charges (“MRC”) associated with the Aggregate CDR for the affected DIA Service port(s) (pro-rated based on the 
number of total ports that contribute to such Aggregate CDR) or (ii) for  DIA Service with any other manner of billing, the 
charges for one (1) day of the allocated port MRC for the affected DIA Service port(s), in each case up to a monthly maximum 
credit of ten (10) days. 

 
(b) Availability. The Availability Service Level for DIA is 99.98% for Standard Service and 99.99% for Protected Service, provided 

that the Availability Service Level for DIA Service with any Off-Net (E2E) is 99.9%.   Standard Service is configured with a 
single Primary Port and no Back Port.  Protected Service is configured with both a Primary Port and a Back Up Port.  Service 
is unavailable (except in the case of an Excused Outage) if: (i) in the case of Standard Service, the Primary Port cannot send 
or receive traffic, or (ii)in the case of Protected Service, both the Primary Port and the Back Up Port are unable to send or 
receive traffic.  If credits are due under this Service Level, no other Service Level agreements apply to the same event.  If DIA 
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Service is unavailable, Customer will be entitled to a service credit off of the port MRC for the affected DIA port based on the 
cumulative unavailability of the port in a given calendar month as set forth below: 
For Standard Service: 
 

Cumulative  Unavailability 
(in hrs:mins:secs) 

Service Level Credit

00:00:01 – 00:10:00  No Credit 
00:10:01– 00:45:00 5% 
00:45:01– 04:00:00 10% 
04:00:01 – 08:00:00 20% 
08:00:01 –12:00:00 30% 
12:00:01 –16:00:00 40% 
16:00:01 – 24:00:00 50% 
24:00:01 or greater 100% 

 
For Protected Service: 
 

Cumulative  Unavailability 
(in hrs:mins:secs) 

Service Level Credit

00:00:01 – 00:05:00  No Credit 
00:05:01– 00:45:00 15% 
00:45:01– 04:00:00 35% 
04:00:01 – 08:00:00 50% 
08:00:01 –12:00:00 75% 
12:00:01 or greater 100% 

 
For E2E Service (i.e. Service with any Off-Net component) 
 

 
 
 
 
 
 
 
 

 
(c) Packet Delivery. The packet delivery objective is 99.95%. Packet delivery is measured as the average number of IP packets 

transiting the Level 3 network that are delivered to the intended destination on the Level 3 network.  Measurements are over a 
calendar month, and performance statistics for this SLA can be found on Level 3’s customer portal.  If packet delivery exceeds 
these objectives except as the result of an Excused Outage, Customer will be entitled to a service credit off of the port MRC 
for the affected DIA port as set forth below: 

 
 
 
 
 
 
 
 

(d) Delay (Latency). Level 3 commits to an average (in a calendar month) latency between the Internet access routers of no more 
than the latency figures in the table below, depending on which network the Service is provided.  If delay exceeds these 
objectives, except as the result of an Excused Outage, Customer will be entitled to a service credit off of the port MRC for the 
affected DIA port as set forth below: 
 
 Note: Although Level 3 has completed its acquisition of Global Crossing, the networks that each company operated have not 
been fully integrated and as such services may be ordered and provisioned on either Level 3 network AS 3356 or Global 
Crossing network AS 3549.  For Services provisioned on Level 3 network (AS3356) the delay measurement is calculated as 
an average one way latency between Internet routers within each region and between regions connected to AS 3356. For 
Services provisioned on Global Crossing network (AS 3459) the delay measurement is calculated as an average round trip 
latency between Internet routers within a region and between regions connected to AS 3549. 

Cumulative  
Unavailability 
(in hrs:mins:secs) 

Service Level Credit 

00:00:01– 00:43:00 No Credit 
0:43:01– 04:00:00 10% 
04:00:01 – 12:00:00 30% 
12:00:01+ 50% 

Packet Delivery below 
Objective 

Service Level Credit 

99.949% - 99% 10% 
98.99% - 96% 30% 
95.99% or less 50% 
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  Route Level 3 
AS 3356 (one-way) 

AS 3549  GC (round 
–trip) 

Within the North American Network [Intra-N. America]  < 25 ms < 50 ms* 
European Network to North American Network < 40 ms < 80 ms** 
Within the European Network [Intra-Europe] <15 ms < 35 ms 
Within the Asia Network [Intra-Asia] N/A < 110 ms 

Within the LATAM Network [Intra-LATAM, excluding Mexico City] N/A < 120 ms 
Asian Network to European Network N/A < 345 ms** 
Asian Network to North American Network N/A < 185 ms** 
Asian Network to LATAM Network [excluding Mexico City] N/A < 315 ms** 
European Network to LATAM Network [excl. Mexico City] N/A < 210 ms** 
North American Network to LATAM Network [excl. Mexico City] N/A < 140ms** 

*Add 90ms from/to the Mexico IP Hub on GC network.  
** Plus the applicable latency parameter for the region in which the applicable Customer Site is located 

 
 
 
 
 
 
 

6.  Chronic Outage.  Customer may elect to terminate an affected DIA Service prior to the end of the Service Term without termination 
liability if, for reasons other than an Excused Outage: 
 
 (1) For Standard Service, such Standard Service is unavailable (as defined in Section 5(B) above) in any calendar month 
for: (a) three (3) or more separate occasions of more than twelve (12) consecutive hours each, OR (b) more than forty two (42) hours in 
the aggregate; or 
 (2) For Protected Service, such Protected Service is unavailable (as defined in Section 5(B) above) in any calendar 
month for: (a) four (4) or more separate occasions of more than two (2) consecutive hours each OR (b) more than twenty four (24) 
hours in the aggregate. 
 
Customer may only terminate such DIA Service that is unavailable as described above, and must exercise its right to terminate the 
affected  DIA Service under this Section, in writing, within thirty (30) days after the event giving rise to a right of termination hereunder, 
which termination will be effective as set forth by Customer in such notice of termination. Except for any credits that have accrued 
pursuant to Section 5, this Section 6 sets forth the sole remedy of Customer for chronic outages or interruptions of any DIA Service. 
 
7.  Level 3 arranged Third Party Internet Access: Upon Customer’s request, Level 3 may agree to arrange Internet access using 
third party providers (“Third Party Internet Access”). Access options vary by country and may include access to the Internet via 
overbooked and/or non-overbooked connections, DSL technology, private leased circuits (fixed or wireless) and/or Satellite. Specific 
service details (access type, e.g. downstream/upstream speed, customer premises equipment requirements and number of IP 
addresses) also differ by country. Third Party Internet Access will, if requested by Customer and accepted by Level 3, be provided by 
third party subcontractor(s) to Level 3; and, accordingly, is provided on an “as is” basis with the limited service level described below. 
Customer may report faults and/or outages in Third Party Internet Access to Level 3 on a 24x7 basis and Level 3 will contact the 
applicable third party service provider to effect restoration. Details of any agreed Third Party Internet Access (including pricing and 
equipment requirements, if any) will be set out in a Customer Order. 
 
(A) The Availability Service Level for Third Party Internet Access is 98.0%.  For Third Party Internet Access (i) Service Availability is 
defined as the ability of Customer to deliver IP packets, from  Customer  port to any Internet destination.,  (ii) Service unavailability is 
defined as periods during which Third Party Internet Access is unavailable.  Service unavailability is calculated from the time Level 3 
opens a trouble ticket on behalf of Customer until Level 3 closes such trouble ticket.   
 
(B) Service Level Credit: In the event that Third Party Internet Access becomes unavailable for reasons other than an Excused 
Outage, Customer will be entitled to a service credit as follows.  For the first two hour period (or part thereof) of Service unavailability in 
excess of 14.9 hours, and for each successive one hour period or part thereof, Customer will be entitled to a credit of (a) ten per cent 
(10.0%) of the applicable MRC for the applicable month. For the purpose of this Section, ‘MRC’ means the agreed monthly recurring 
charge for the Third Party Internet Access provided to the Customer which is the subject of the credit claim.  The Service Level Credit 
stated in this Section 7(B) is Customer’s sole remedy of Customer for unavailability or interruptions of any Third Party Internet Access. 
 
8.  Latin American Services.   With respect to Services provided in Latin America, Customer agrees that it (or its local Affiliate) will 
enter into a separate local country addendum/agreement (as approved by local authorities) (“LCA”) with the respective Level 3 Affiliate 
which provides the local Service(s), containing terms necessary to comply with local laws/regulations, and such Level 3 Affiliate will 
invoice the Customer (or its local Affiliate) party to the LCA for the respective local Service(s). 
 

Delay Exceeding Objective Service Level Credit 
.1- 10 ms 10% 
10.1- 25 ms 30% 
25.1 ms or greater 50% 
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Proposal

Pricing Prepared For Prepared On Price Valid Until Currency Total Mrc Total Nrc

City of Riverside, MO 03/18/2015 05/21/2015 USD 807.06 0.00

IP VPN Managed

Term Total Mrc Total Nrc # Sites

3 Years 504.04 .00 1

Location Universal
Service Fund Summary IP VPN Services Local Access

Site Name Country Site Address USF Mrc Nrc Port Mrc Nrc Mrc Nrc

KANSAS CITY,
MO - LEVEL 3
METRO POP

USA 324 E 11TH ST KANSAS CITY, MO 64106 Interstate 504.04 .00
Fast

Ethernet
(100 Mb)

348.84 .00 155.20 .00

Product Details

Description Qty Mrc Nrc Priced
Amount Mrc Per Nrc Per Usage Mrc Usage Nrc Vendor Pop Distance(km)

A - 324 E 11TH ST KANSAS CITY, MO 64106
 On Net Access - Fast Ethernet (100 Mb) - [Bandwidth = Fast Ethernet
(100 Mb), Sub Bandwidth = 3]

1 155.20 0.00

A - 324 E 11TH ST KANSAS CITY, MO 64106
IP VPN Port - Fast Ethernet (100 Mb) - [Bandwidth = Fast Ethernet (100
Mb), Network Integrity = No, CRTP = No, Multicast = No]

1 64.44 0.00

A - 324 E 11TH ST KANSAS CITY, MO 64106
Commit - Premium Plus & Premium - [Capacity (Mb) = 2.000] 1 284.40 0.00 2.000 142.20/Mb
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Voice Complete (Standard)

Term Total Mrc Total Nrc # Sites

3 Years See Rate Sheet See Rate Sheet See Rate Sheet

Summary

Mrc Nrc

.00 .00

Product Details

Description Qty Mrc Nrc Priced
Amount Mrc Per Nrc Per Usage Mrc Usage Nrc

CCP (Concurrent Call Path) - [Rate Plan = Flat Local]  See Rate Sheet

Local  See Rate Sheet

Long Distance - [Pre-Paid Minutes = No]  See Rate Sheet

Voice Complete SLA - [SLA = Standard]  See Rate Sheet
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Voice Complete (Access Only)

Term Total Mrc Total Nrc # Sites

3 Years 303.02 .00 1

Location Universal
Service Fund Summary IP VPN Services Local Access

Site Name Country Site Address USF Mrc Nrc Port Mrc Nrc Mrc Nrc

2950 NW Vivion
Rd USA 2950 NW Vivion Rd Riverside, MO 64150-1502 Interstate 303.02 .00 .00 .00 303.02 .00

Product Details

Description Qty Mrc Nrc Priced
Amount Mrc Per Nrc Per Usage Mrc Usage Nrc Vendor Pop Distance(km)

A - 2950 NW Vivion Rd Riverside, MO 64150-1502
 Off Net Access - T1 (1.5 Mb) - [Bandwidth = T1 (1.5 Mb), Secondary
CFA = No, Terminating to a Ring = No]

1 303.02 0.00
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Order Terms and Conditions

 1. This confidential Customer Order may not be disclosed to third parties and is non-binding until accepted by Level 3 as set forth in section 4.
 2. Pricing is generally valid for 90 calendar days from the date indicated unless a different time period is otherwise specified herein. Prior to installation Level 3 may give written notice to Customer (which may be via e-mail) of price
increases due to price changes by off-net suppliers. Customer has 2 business days following such notice to terminate this Customer Order (without liability) otherwise Customer is deemed to accept the increase. Services may be
provided by Level 3 or its affiliates. If any aspect of the Services set forth herein is to be provided internationally, a Local Country Agreement may be required.
 3. If a generic demarcation point (such as a street address) is provided, the demarcation point for on net services shall be Level 3's Minimum Point of Entry (MPOE) at such location (as determined by Level 3) and off-net
demarcation points shall be the off-net vendor's MPOE. If this Customer Order identifies aspects of services which are procured by Customer directly from third parties, Level 3 is not liable for such services.
 4. Customer places this Customer Order by signing (including electronic or digital signature) or otherwise acknowledging (in a manner acceptable to Level 3) this document and returning it to Level 3. The Service identified in this
Customer Order shall be governed by and subject to the Master Service Agreement(s) and Service Schedule(s) (if any) between Level 3 and Customer (or its affiliate if expressly provided for under such affiliate Master Service
Agreement) applicable to such Service. If Customer has not executed a Master Services Agreement with Level 3 but has executed a services agreement with an affiliate of Level 3 ("Affiliate Agreement"), then the terms of the most
recent such Affiliate Agreement shall apply to the Service herein (to the extent not inconsistent with this Customer Order) provided that in such cases, the current standard Level 3 Service Schedule applicable to the Services shall
apply. In the event that Level 3 and Customer have not executed a Master Service Agreement and/or applicable Service Schedule(s) with respect to such Service and have not executed an Affiliate Agreement, then Level 3's
standard Master Service Agreement/Service Schedule(s) (as of the date of this Customer Order) shall govern, a copy of which are available upon request. Notwithstanding anything in any Affiliate Agreement to the contrary, Level
3's acceptance of this Order will be evidenced by (and this Order will be binding on both parties upon) the earlier of Level 3's written delivery of a Customer Committed Delivery Date (i.e. the projected installation date) or Level 3's
delivery of the requested Service.
 5. Neither party shall be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of anticipated savings, loss of data or cost of purchasing replacement service, or any indirect, incidental, special, consequential,
exemplary or punitive damages arising out of the performance or failure to perform under this Customer Order. Customer's sole remedies for any outages, failures to deliver or defects in Service are contained in the service levels
applicable to the affected Service.
 6. All transport services ordered from Level 3 will be treated as interstate for regulatory purposes. Customer may certify transport service as being intrastate (for regulatory purposes only) in a format as required by Level 3, but only
where the transport services are sold on a stand-alone basis, the end points for the service are located in the same state and neither end point is a Level 3 provided IP port ("Intrastate Services"). Where Customer requests that
services be designated as Intrastate Services, Customer certifies to Level 3 that not more than 10% of Customer's traffic utilizing the Intrastate Services will be originated or terminated outside of the state in which the Intrastate
Services are provided. Such election will apply prospectively only, and will apply to all Intrastate Services stated in this Customer Order.
 7. Charges for certain Services are subject to (a) a property tax surcharge of 4.25% and (b) a cost recovery fee of 3% per month to reimburse Level 3 for various governmental taxes and surcharges. Such charges are subject to
change by Level 3 and shall be applied regardless of whether Customer has delivered a valid tax exemption certificate. For additional details on taxes and surcharges that are assessed, visit www.level3.com/taxes.
 8. Customer will pay Level 3's standard: (i) expedite charges (added to the NRC) if Customer requests a delivery date inside Level 3's standard interval duration (which will be provided by Level 3 upon request and is currently
available at https://MyLevel3.net ) and (ii) ancillary charges for additional activities, features or options as set forth in Level 3's ancillary charge summary, a copy of which is available upon request. If Level 3 cannot complete
installation due to Customer delay or inaction, Level 3 may begin charging Customer for the Service and Customer shall pay such charges which will appear on Customer's first invoice following the Service Commencement Date.
 9. For colocation, data center and/or hosting services, at certain locations pre-arranged escorted access may be required.

Declarations and Signatures

Customer submits this document as a Customer Order.

Authorized Signature:  

Name:  

Title:  

Date:  
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Term Plan

Product Customer Name Voice Minimum Commit Currency Term Rates Good Until

Voice Complete - Flat Local City of Riverside, MO 0.00 USD 3 Years 5/24/2015 4:56:04 PM

 CCP (Concurrent Call Path)

Call Type Feature

MRC NRC

CCP Concurrent Call Path with Flat Local Rate Plan 12.00 .00

Account and Authorization Codes 10.00 15.00

Expedite Charge - per ckt end (separate from LEC charges) .00 250.00

Voice Order Change Charge .00 .00

 Local

DID

MRC NRC

DID Block of 20 3.00 .00

DID Block of 20 with Lync 911 10.00 40.00

DID Port Charge Per Number .00 3.50

 Local

Call Type Feature

MRC NRC

Feature Pack 1 .00 .00

DID Vanity Charge .00 100.00

Directory Listing Primary Listing .00 .00

Directory Listing Additional Listing 5.00 3.00

Directory Listing Caption 5.00 3.00

Directory Listing Foreign Additional Listing 12.00 3.00

Directory Listing Non Pub 3.00 3.00

Directory Listing Un Listed 3.00 3.00

Mobility Feature Pack 1.50 .00
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Interstate

Dedicated Switched

Destination Long Distance
Rate Per Minute

TollFree
Rate Per Minute

Interstate 0.0126 0.0280
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Intrastate

Dedicated Switched

Destination Long Distance
Rate Per Minute

TollFree
Rate Per Minute

All States 0.0126

Alabama 0.0450

Alaska 0.1200

Arizona 0.0600

Arkansas 0.0650

California 0.0300

Colorado 0.0625

Connecticut 0.0350

Delaware 0.0350

Florida 0.0575

Georgia 0.0600

Hawaii 0.0925

Idaho 0.0900

Illinois 0.0280

Indiana 0.0265

Iowa 0.0800

Kansas 0.0500

Kentucky 0.0450

Louisiana 0.0350

Maine 0.0550

Maryland 0.0500

Massachusetts 0.0450

Michigan 0.0300

Minnesota 0.0650

Mississippi 0.0500

Missouri 0.0675

Montana 0.0960

Nebraska 0.0650

Nevada 0.0575

New Hampshire 0.0700

New Jersey 0.0400

New Mexico 0.0300

New York 0.0580

North Carolina 0.0470

North Dakota 0.1075

Ohio 0.0300

Oklahoma 0.0650

Oregon 0.0400

Pennsylvania 0.0500

Rhode Island 0.0525

South Carolina 0.0450

South Dakota 0.1800

Tennessee 0.0600

Texas 0.0600

Utah 0.0500
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Vermont 0.0645

Virginia 0.0600

Washington 0.0560

West Virginia 0.0600

Wisconsin 0.0375

Wyoming 0.0500

Canada Origination

Switched

Country TollFree
Rate Per Minute

United States 0.0700

 Long Distance

Call Type Feature

MRC NRC

Interstate - Per Call Surcharge Directory Assistance .00 1.99

Intrastate - Per Call Surcharge Directory Assistance .00 .69

LD Oper Chg: Person-to-Person Per Call Surcharge .00 3.50

LD Oper Chg: Station-to-Station Per Call Surcharge .00 1.75
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 Toll Free

Call Type Feature

MRC NRC

800 Numbers (per 800 number) 3.00 .00

Directory Assistance per TF # Provided - Via Directory Express - Per Call
Surcharge .00 .95

Directory Assistance per TF # Provided - Via Internet Website - Per Call
Surcharge .00 2.00

Directory Assistance per TF # Provided - Automated - Per Call Surcharge .00 2.50

Info Digit Blocking 10.00 .00

Info Digit Routing 10.00 .00

NASC Charge per Toll Free Number .00 50.00

National Directory Assistance 20.00 .00

Origin of Call Blocking 10.00 .00

Origin of Call Routing 10.00 .00

Payphone Surcharge (per call) .00 .62

Percent Allocation Routing 10.00 .00

Single Feature - Area Code Blocking .00 25.00

Single Feature - Info Digit Screening 15.00 15.00

Single Feature - Reporting- Inbound Monthly Management - (Billed
beginning with the first month) 7.50 .00

Single Feature - Reporting- Inbound Weekly - (First month is provided at no
charge) 20.00 .00

Time of Day Routing 10.00 .00

Vanity Number .00 .00

Order Terms and Conditions

 1. This confidential Customer Order may not be disclosed to third parties and is non-binding until accepted by Level 3 as set forth in section 4.
 2. Pricing is generally valid for 90 calendar days from the date indicated unless a different time period is otherwise specified herein. Prior to installation Level 3 may give written notice to Customer (which may be via e-mail) of price
increases due to price changes by off-net suppliers. Customer has 2 business days following such notice to terminate this Customer Order (without liability) otherwise Customer is deemed to accept the increase. Services may be
provided by Level 3 or its affiliates. If any aspect of the Services set forth herein is to be provided internationally, a Local Country Agreement may be required.
 3. If a generic demarcation point (such as a street address) is provided, the demarcation point for on net services shall be Level 3's Minimum Point of Entry (MPOE) at such location (as determined by Level 3) and off-net
demarcation points shall be the off-net vendor's MPOE. If this Customer Order identifies aspects of services which are procured by Customer directly from third parties, Level 3 is not liable for such services.
 4. Customer places this Customer Order by signing (including electronic or digital signature) or otherwise acknowledging (in a manner acceptable to Level 3) this document and returning it to Level 3. The Service identified in this
Customer Order shall be governed by and subject to the Master Service Agreement(s) and Service Schedule(s) (if any) between Level 3 and Customer (or its affiliate if expressly provided for under such affiliate Master Service
Agreement) applicable to such Service. If Customer has not executed a Master Services Agreement with Level 3 but has executed a services agreement with an affiliate of Level 3 ("Affiliate Agreement"), then the terms of the most
recent such Affiliate Agreement shall apply to the Service herein (to the extent not inconsistent with this Customer Order) provided that in such cases, the current standard Level 3 Service Schedule applicable to the Services shall
apply. In the event that Level 3 and Customer have not executed a Master Service Agreement and/or applicable Service Schedule(s) with respect to such Service and have not executed an Affiliate Agreement, then Level 3's
standard Master Service Agreement/Service Schedule(s) (as of the date of this Customer Order) shall govern, a copy of which are available upon request. Notwithstanding anything in any Affiliate Agreement to the contrary, Level
3's acceptance of this Order will be evidenced by (and this Order will be binding on both parties upon) the earlier of Level 3's written delivery of a Customer Committed Delivery Date (i.e. the projected installation date) or Level 3's
delivery of the requested Service.
 5. Neither party shall be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of anticipated savings, loss of data or cost of purchasing replacement service, or any indirect, incidental, special, consequential,
exemplary or punitive damages arising out of the performance or failure to perform under this Customer Order. Customer's sole remedies for any outages, failures to deliver or defects in Service are contained in the service levels
applicable to the affected Service.
 6. All transport services ordered from Level 3 will be treated as interstate for regulatory purposes. Customer may certify transport service as being intrastate (for regulatory purposes only) in a format as required by Level 3, but only
where the transport services are sold on a stand-alone basis, the end points for the service are located in the same state and neither end point is a Level 3 provided IP port ("Intrastate Services"). Where Customer requests that
services be designated as Intrastate Services, Customer certifies to Level 3 that not more than 10% of Customer's traffic utilizing the Intrastate Services will be originated or terminated outside of the state in which the Intrastate
Services are provided. Such election will apply prospectively only, and will apply to all Intrastate Services stated in this Customer Order.
 7. Charges for certain Services are subject to (a) a property tax surcharge of 4.25% and (b) a cost recovery fee of 3% per month to reimburse Level 3 for various governmental taxes and surcharges. Such charges are subject to
change by Level 3 and shall be applied regardless of whether Customer has delivered a valid tax exemption certificate. For additional details on taxes and surcharges that are assessed, visit www.level3.com/taxes.
 8. Customer will pay Level 3's standard: (i) expedite charges (added to the NRC) if Customer requests a delivery date inside Level 3's standard interval duration (which will be provided by Level 3 upon request and is currently
available at https://MyLevel3.net ) and (ii) ancillary charges for additional activities, features or options as set forth in Level 3's ancillary charge summary, a copy of which is available upon request. If Level 3 cannot complete
installation due to Customer delay or inaction, Level 3 may begin charging Customer for the Service and Customer shall pay such charges which will appear on Customer's first invoice following the Service Commencement Date.
 9. For colocation, data center and/or hosting services, at certain locations pre-arranged escorted access may be required.
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Declarations and Signatures

By signing below, the Customer agrees that the above rates shall apply to the applicable Services and are hereby incorporated into the Customer's Agreement with Level 3.

Customer

Authorized Signature:  

Name:  

Title:  

Date:  
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