
Call to Order 
Roll Call 

CITY OF 

LL;RIVE�!2� 
Upstream from ordinary. 

BOARD OF ALDERMEN MEETING 

RIVERSIDE CITY HALL 
2950 NW VIVION ROAD 

RIVERSIDE, MISSOURI 64150 

TENTATIVE AGENDA 

MAY2, 2023 

Closed Session - 6:00 p.m. 
Regular Meeting - 7:00 p.m. 

CLOSED SESSION 
(6:00 p.m.) 

1. Motion to enter into CLOSED SESSION for the following matters:

610.021 (1) Legal actions, causes of action or litigation involving a public governmental body and any 
confidential or privileged communications between a public governmental body or its representatives and 
its attorneys 
610.021 (2) Leasing, purchase or sale of real estate by a public governmental body where public 
knowledge of the transaction might adversely affect the legal consideration therefore 
610.021 (3) Hiring, firing, disciplining or promoting a particular employee, when 
personal information about the employee is discussed 
610.021 (13) Individually identifiable personnel records, performance ratings or records pertaining to 
employee or applicant for employment. 

2. Motion to adjourn Closed Session.

Call to Order 
Roll Call 
Pledge of Allegiance 

REGULAR SESSION 
(7:00 p.m.) 

Public Comments - Members of the public may address exclusively the Mayor and members of the Board of 
Aldermen during Public Comments ONLY. This Public Comments time is reserved for citizen comments 
regarding agenda and non-agenda items. However, any item not listed on the agenda will be taken under 
advisement. Public comment on any agenda item which has a Public Hearing should be reserved until the 
Public Hearing is opened and comments on such item will be taken at that time. Each speaker is limited to 5 
minutes. 

Swearing in of the newly elected official - Steve Palma, Alderman Ward 1 

Presentation - Beyond the Bell - English Landing Elementary - Principal Doss 

Proclamation - Public Service Recognition Week- May 7-13, 2023 presented to HR Manager 
Amy Strough on behalf of City staff. 

1. CONSENT AGENDA

All matters listed under the Consent Agenda are considered to be routine by the Board of Aldermen and will be 
enacted by one motion to approve the Consent Agenda as presented. There is no separate discussion of these 
items. The Mayor or a member of the Board of Aldermen may request that any item be removed from the 
Consent Agenda for discussion or explanation. If removed, it will be considered separately following approval of 
the remaining items on the Consent Agenda. No motion is required to remove an item from the Consent Agenda. 
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        MINUTES     
 REGULAR MEETING  

BOARD OF ALDERMEN 
RIVERSIDE, MISSOURI 

Tuesday, April 18, 2023 
6:00 p.m. 

 
The Board of Aldermen for the City of Riverside, Missouri, met in regular session in the Board 
of Aldermen Chambers at City Hall, 2950 NW Vivion Road, Riverside, Missouri, on Tuesday, 
April 18, 2023. 
 
Mayor Rose called the meeting to order at 6:01 p.m. Those in attendance were, Mayor Kathy 
Rose, Aldermen Jill Beck, Dawn Cockrell, Nathan Cretsinger, and Steve Palma. 
 
Aldermen Sal LoPorto and Rob Milner were absent for closed session. 
 
Also present were City Administrator Brian Koral, City Clerk Robin Kincaid, Community 
Development Director Mike Duffy, HR Manager Amy Strough, Finance Director Erika Benitez, 
and City Planner Sarah Wagner.  City Attorney Paul Campo and Special Counsel Jennifer Fain 
were also present.  
 
MOTION TO ENTER INTO  Alderman Beck moved to enter closed session pursuant to 
CLOSED @ 6:01 P.M.  RSMo 610.021 (1) Legal Action and litigation, and RSMo 

610.021 (2) Leasing, Purchase, or sale of real estate, RSMo 
610.021(3) Hiring, firing, disciplining, or promoting a particular 
employee, when personal information about the employee is 
discussed, and RSMo 610.021 (13) Individually identifiable 
personnel records, performance ratings or records pertaining to 
employee or applicant for employment, second by Alderman 
Cretsinger. 

  Yes: Beck, Cretsinger, Palma, and Cockrell. 
  Motion carried 4-0. 
 
MOTION TO ADJOURN Alderman Cockrell moved at 6:36 p.m. to adjourn closed session 
CLOSED @ 6:36 P.M.  with action taken, second by Alderman Beck.  

Yes: Cockrell, Beck, Palma, and Cretsinger. 
Motion carried 4-0. 

 
REGULAR SESSION Mayor Kathy Rose called the Regular Session Meeting to order at 

7:01 p.m. 
 
Those in attendance were Mayor Kathy Rose, Aldermen Dawn Cockrell, Jill Beck, Rob Milner, 
Nathan Cretsinger, and Steve Palma.  
 
Alderman Sal LoPorto was absent.  
 
Also present were City Administrator Brian Koral, Community Development Director Mike Duffy, 
City Clerk Robin Kincaid, Public Works Director Tom Wooddell, City Engineer Travis Hoover, 
Police Captain Gary McMullin, Fire Chief Gordon Fowlston, Human Resources Manager Amy 
Strough, Capital Projects/Parks Manager Noel Challis Bennion, and Finance Director Erika 
Benitez. City Attorney Paul Campo was also present. 
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PLEDGE OF ALLEGIANCE     Mayor Rose led the Pledge of Allegiance. 
 
MOTION TO AMEND  Mayor Rose reported the need to amend this evening’s agenda to  
    add a proclamation.  Alderman Milner moved to amend the  
    agenda by adding a Proclamation for National Small Business 
    Week 2023 Proclamation, second by Alderman Cockrell. 
    Yes: Milner, Cockrell, Beck, Cretsinger, and Palma.  
    Motion carried 5-0.  
    
PUBLIC COMMENT Raven Kirksey, 4866 NW Homestead Terrace, Riverside MO 

addressed the Mayor and Board about transportation and the need 
for bus service routes for Riverside residents to be safer for 
families that rely on such services.  She added a few suggestions 
that may be taken to the KCATA for consideration.  She was given 
the City Administrator’s card and was asked to follow up with us 
and staff was directed to have conversations with KCATA for 
possible solutions.  

 
BILL NO. 2023-021  City Clerk Robin Kincaid gave first reading of Bill No. 2023-021.  
2023 Election Certification Alderman Beck moved to accept first reading and place 
    Bill No. 2023-021 on second and final reading, second by 
    Alderman Cockrell. 

Yes:  Beck, Cockrell, Cretsinger, Palma, and Milner. 
    Motion carried 5-0. 
    Alderman Beck moved to approve Bill 2023-021 and enact   
    said bill as ordinance, second by Alderman Cockrell. 

Yes: Beck, Cockrell, Palma, Cretsinger, and Milner.  
    Motion carried 5-0. 
     

Mayor Rose wished to congratulate Aldermen Milner and Palma 
on their re-elections, you are wonderful assets to this Board and 
team. Alderman LoPorto is not present, but I am very grateful for 
the time he has been here and the fresh young perspective to our 
Board. Having a diverse age range of elected officials adds a lot to 
our discussions and decisions.  We welcome our newly elected 
alderman, Jason Draut.  

 
City Clerk Robin Kincaid administered the oath to Alderman 
Robert N. Milner and Alderman Jason Draut. 

 
PRESIDENT PRO TEM   Alderman Cockrell moved to appoint Alderman Jill Beck to serve 

as President Pro Tem for a one-year term, second by Alderman 
Milner. 
Yes: Cockrell, Milner, Palma, Draut, Cretsinger, and Beck.  

    Motion carried 6-0. 
 
  
PROCLAMATION Mayor Rose read the proclamation for Older Americans Month -          

May 2023 with Debra Gwin from Platte County Senior Fund 
present to receive the proclamation.  Debra thanked the City for 
their support.  
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PROCLAMATION             Mayor Rose read the proclamation for National Bike Month 2023.  
 
PROCLAMATION Mayor Rose read the proclamation for National Small Business 

Week 2023.  
 
BREAK  Mayor Rose called for a five-minute break for pictures and cookies. 
 
BACK FROM BREAK Mayor Rose asked for roll to be called at 7:35 p.m. Those present 

were Mayor Rose, Aldermen Nathan Cretsinger, Rob Milner, Dawn 
Cockrell, Jill Beck, Jason Draut, and Steve Palma (by Zoom).  

  
CONSENT AGENDA Alderman Cretsinger moved to approve the consent agenda as 

presented, second by Alderman Beck.  
 Yes: Cretsinger, Beck, Cockrell, Draut, and Milner. 
 Motion carried 5-0. 
      
MINUTES OF 04-03-23 Alderman Cretsinger moved to approve the minutes of the April 3, 

2023, meeting, second by Alderman Beck.  
 Yes: Cretsinger, Beck, Cockrell, Draut, and Milner. 
 Motion carried 5-0.  
 
COURT REPORT Alderman Cretsinger moved to approve the court report for the 

month of March 2023, second by Alderman Beck.  
 Yes: Cretsinger, Beck, Cockrell, Draut, and Milner. 
 Motion carried 5-0. 
 
RESOLUTION 2023-041 Alderman Cretsinger moved to approve Resolution 2023-041 
Bill Pay authorizing the expenditure of funds for fiscal year 2022-2023 for 

weeks ending April 7th and April 14th in the amount of 
$345,530.26, second by Alderman Beck.  

 Yes: Cretsinger, Beck, Cockrell, Draut, and Milner. 
 Motion carried 5-0. 
 
RESOLUTION 2023-042 Alderman Cretsinger moved to approve Resolution 2023-042 
Reappoint Finley - IDA reappointing Leland Finley to the Industrial Development Authority 

of the City of Riverside, Missouri, second by Alderman Beck.  
 Yes: Cretsinger, Beck, Cockrell, Draut, and Milner. 
 Motion carried 5-0. 
 
RESOLUTION 2023-043 Alderman Cretsinger moved to approve Resolution 2023-043 
Reappoint Biondo- IDA reappointing Frank Biondo to the Industrial Development Authority 

of the City of Riverside, Missouri, second by Alderman Beck.  
 Yes: Cretsinger, Beck, Cockrell, Draut, and Milner. 
 Motion carried 5-0. 
 
RESOLUTION 2023-044 Alderman Cretsinger moved to approve Resolution 2023-044 
Canon Copier – Fire Dept. approving the purchase of a Canon Multifunction Printer from All 

Copy Products, second by Alderman Beck.  
 Yes: Cretsinger, Beck, Cockrell, Draut, and Milner. 
 Motion carried 5-0  
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REGULAR AGENDA 
 
PUBLIC HEARING  Mayor Rose opened the public hearing at 7:32 p.m. to consider 
SUP Outdoor storage                 a Special Use Permit for outdoor storage at 4123 and 4125 NW 

Riverside Street, in the City of Riverside, Missouri.  
City Planner Sarah Wagner gave an overview of the request by 
Goedecke and steps to this point of the process. The Planning & 
Zoning Commission met, considered this request last Thursday, 
and recommended approval of this SUP request with conditions 
that Wagner explained.  There were pictures shown, comments 
added by Goedeke Company representative Mike Lang, 
landowners Austin Baier and Brian Johanning, staff, Mayor, and 
Board of Aldermen. City Attorney Paul Campo added comments 
and answered questions regarding the maintenance agreement 
that was shared with the Board this evening. Following 
deliberation, it was agreed upon to continue the public hearing 
until Wednesday, April 19, at 8:30 p.m.  Mayor Rose then stated 
that the public hearing remains open, and she needed a motion. 
Alderman Beck moved to continue the public hearing to 
Wednesday, April 19th at 8:30 p.m., second by Alderman Cockrell. 
Yes: Beck, Cockrell, Milner, Cretsinger, Draut, and Palma.  
Motion carried 6-0.   

 
BILL NO. 2023-023                  City Clerk Robin Kincaid gave first reading of Bill No. 2023-023.  
Final Plat Palisades Replat Community Development Director Mike Duffy explained that replat  
    is combining two separate lots into one lot and answered  
    questions from the Board.  

Alderman Cockrell moved to accept first reading and place Bill     
2023-023 on second and final reading, second by Alderman 
Cretsinger. 

 Yes: Cockrell, Cretsinger, Beck, Draut, Milner, and Palma.  
 Motion carried 6-0. 
 City Clerk Kincaid gave second reading of Bill No. 2023-023.  
    Alderman Milner moved to approve Bill 2023-023 and enact  
    said bill as ordinance, second by Alderman Cockrell.  

Yes: Milner, Cockrell, Palma, Draut, Cretsinger, and Beck. 
Motion carried 6-0. 

  
RESOLUTION 2023-045 Community Development Director Mike Duffy stated that this  
Permanent Spire Easement is the project in Horizons Business Park where Logistics Center 2 

is being built and explained the reason and need for this 
easement. This is done through the City because it is a Chapter 
100 Bonds Project.  
Alderman Beck moved to approve Resolution 2022-045 
approving the grant of a permanent gas line easement from the 
City of Riverside to Spire Missouri Inc in connection with Lot 4 
Replat of Doorlink, 1st Plat, second by Alderman Cretsinger. 

 Yes: Beck, Cretsinger, Cockrell, Milner, Draut, and Palma. 
Motion carried 6-0. 

 
RESOLUTION 2023-046 Capital Projects/Parks Manager Noel Bennion explained the minor  
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CO 17 Crossland - Reno details of the multiple items within this change order along with the 
hope that there will be only one more to finish the project up and 
answered questions of the Board.  
Alderman Beck moved to approve Resolution 2023-046 approving 
change order 17 to the agreement with Crossland Construction 
Company, Inc. for additions and renovations Riverside Public 
Safety resulting in a revised contract amount of $4,959,206.08, 
second by Alderman Milner. 

 Yes: Beck, Milner, Cretsinger, Palma, Cockrell, and Draut. 
 Motion carried 6-0. 
 
RESOLUTION 2023-047 City Engineer Travis Hoover explained that we received two bids, 
Rejecting all Bids MoDot Mow the low bidder had staffing issues and the remaining bid was 

almost double the cost, so we are rejecting all bids and regrouping 
prior to moving forward.  
Alderman Milner moved to approve Resolution 2023-047 rejecting 
all bids for 2023 MODOT ROW Mowing, second by Alderman 
Beck. 

 Yes: Milner, Beck, Draut, Cockrell, Cretsinger, and Palma.  
 Motion carried 6-0. 
 
RESOLUTION 2023-048 City Engineer Travis Hoover reported that this is a bid to put  
Award Fence Bid – CR Fence fencing back where we removed it many years ago to put fill dirt in 

north of Argosy Casino. MoDot allowed us to take out ROW fence 
to unload the fill dirt and that area is up to grade now. CR Fence, 
LLC was the low bid.   
Alderman Milner moved to approve Resolution 2023-048 awarding 
the bid for construction of the 2023 Tremont Fence and approving 
the agreement between the City and CR Fence, LLC for 
construction of such project, second by Alderman Cretsinger. 

 Yes: Milner, Cretsinger, Cockrell, Palma, Draut, and Beck. 
 Motion carried 6-0. 
  
CITY ADMINISTRATOR City Administrator Brian Koral stated that the meeting for 

tomorrow evening has been posted and we do appreciate the 
Board working through that as you did. We had a successful trip to 
Jefferson City and the Mayor will report more on the trip, I am 
sure. The Police and Fire have moved into their new offices.   

 
COMMUNITY DEVELOPMENT Director Mike Duffy reported that we will have the Bike Ride on 

May 8th. The Comp Plan activities include a Steering Committee 
meeting on April 24th.  The Consultants will be in town April 24-26. 
They will be out and around the area creating some conceptual 
drawings as well.  

 
ENGINEERING Nothing to report.  
 
 
 
FINANCE Finance Director Erika Benitez by PowerPoint presentation with 

the April 2023 financial status with 75% of the year passed. Use 
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taxes are still doing well. Everything is tracking as expected. 
Expenses were also reviewed and comparisons from 2022 to 
2023 were shown and investments remain strong. 

 
FIRE Fire Chief Gordon Fowlston reviewed the Fire Department reports 

of the March 2023 activities, all remaining status quo. We are 
settling in our new space.  

  
POLICE Police Captain Gary McMullin explained the March 2023 report 

and added that it shows slight increases from the previous month. 
He added that everyone loves the new building, it is amazing, and 
everyone really appreciates the new space. It is a great thing for 
the department.  

 
PUBLIC WORKS Nothing to report.  
 
LEVEE BOARD Nothing to report.   
 
MAYOR’S DISCUSSION Mayor Kathy Rose wanted to reiterate what Brian reported earlier 

on the Jefferson City trip, it was really, really good. We met with 
key individuals, and it looks as though our requests are moving 
forward and on May 5th we will know for sure. There were 15 of us 
with the NRCC group. We discussed transportation, MoDot, VLTs 
and sports betting.  I would like to say that we need to put our 
heads together and figure out what we can do as a Board to 
address the transportation needs for our residents as the young 
woman that came to us this evening explained.  I also want to 
thank the new board members.  We have so much to look forward 
to and exciting things to accomplish. It is an exciting time, and we 
will be able to make some differences.  

  
BOARD OF ALDERMEN Alderman Milner – Congratulation to Steve and to Jason.  I am 

excited and look forward to my next term. Since I have started, we 
have done some great things and I’m excited about another two 
years.  

  
 Alderman Cockrell – Welcome and glad to have you all be a part 

of the board and this exciting time.  
 

Alderman Draut – I am looking forward to this but am completely 
lost right now. I am excited to learn more about the City I live in.  
 
Alderman Cretsinger – I would like to introduce some interim 
solution for this transportation issue, lives are in danger with the 
situation at hand. Welcome to Jason for the next two years. We as 
a board have a vision and there are so many exciting things 
happening, it is great to be a part of it, sometimes they are tough 
decisions, but we work through them.  
 
Alderman Beck– I want to say welcome to Jason, I look forward to 
working with you. The Reaching Riverside events will soon get 
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planned and going for this year and I am really looking forward to 
that. 
 
Alderman Milner also mentioned that he was able to participate in 
the Ralph Yarl protesting and be a part of the solidarity voice for 
some change and there was some exciting news today regarding 
that.  Also, my wife is having her business launch this coming 
Monday, not far from here, at I-Works 6-8 p.m., if you are 
interested, let me know and I will forward you the flyer. 
 
Alderman Palma – Congratulations to Jason and Robert and I look 
forward to the next couple years.   

     
MOTION TO ADJOURN Alderman Milner moved to adjourn the meeting at 8:40 p.m., 

second by Alderman Cockrell.  
 Yes: Milner, Cockrell, Palma, Draut, Cretsinger, and Beck. 
 Motions carried 6-0. 
 
 
 
     _____________________________ 
          Robin Kincaid, City Clerk 
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        MINUTES     
SPECIAL MEETING  

BOARD OF ALDERMEN 
RIVERSIDE, MISSOURI 

 
Wednesday, April 19, 2023 

8:30 p.m. 
 

The Board of Aldermen for the City of Riverside, Missouri, met in special session in the Board 
of Aldermen Chambers at City Hall, 2950 NW Vivion Road, Riverside, Missouri, on 
Wednesday, April 19, 2023. 
 
Mayor Rose called the regular meeting to order at 8:34 p.m. Those in attendance were Mayor 
Kathy Rose, Aldermen Jill Beck, Jason Draut, Nathan Cretsinger, Dawn Cockrell, Rob Milner, 
and Steve Palma (by Zoom).  
 
City Administrator Brian Koral, City Clerk Robin Kincaid, Community Development Director Mike 
Duffy, and City Planner Sarah Wagner were present. City Attorney Paul Campo was present.  
 
PUBLIC HEARING  Mayor Rose declared at 8:34 p.m., the public hearing to consider 
SUP Outdoor storage                 a Special Use Permit for outdoor storage at 4123 and 4125 NW 

Riverside Street, in the City of Riverside, Missouri remained open. 
City Planner Sarah Wagner gave an overview of the request by 
Goedecke and steps to this point of the process. The Planning & 
Zoning Commission met, considered this request last Thursday, 
and recommended approval of this SUP request with conditions 
that Wagner explained. Wagner also walked the Board through 
the Staff Report in more detail. There were PowerPoint pictures 
shown, comments and discussion added by Goedecke Company 
representative Mike Lang, landowner Austin Baier, staff, Mayor, 
and Board of Aldermen. Community Development Director Mike 
Duffy handed out an updated maintenance agreement while City 
Attorney Paul Campo added comments and answered questions 
regarding the maintenance agreement that was shared with the 
Board this evening. Each Board member was given an opportunity 
to speak their point of view. Mayor Rose asked if there were any 
further comments, hearing none, the public hearing is closed at 
9:22 p.m.  

 
BILL NO. 2023-022                  City Clerk Robin Kincaid gave first reading of Bill No. 2023-022.  
SUP Outdoor Storage   Alderman Beck moved to accept first reading and place Bill     

2023-022 on second and final reading, second by Alderman 
Cockrell. 

 Yes: Beck, Cockrell, Cretsinger, Palma, Draut, and Milner.  
 Motion carried 6-0. 
 City Clerk Kincaid gave second reading of Bill No. 2023-022.  
    Alderman Beck moved to approve Bill 2023-022 and enact  
    said bill as ordinance, second by Alderman Cockrell.  

Yes: Beck, Cockrell, Milner, Draut, Palma, and Cretsinger. 
Motion carried 6-0. 
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MOTION TO ADJOURN Alderman Milner moved to adjourn the meeting at 9:24 p.m., 

second by Alderman Cockrell.  
 Yes: Milner, Cockrell, Palma, Draut, Cretsinger, and Beck. 
 Motion carried 6-0. 
 
 
     _____________________________ 
          Robin Kincaid, City Clerk 



 
 
                                                                                             RESOLUTION NO. R – 2023-049 

 

 1 

A RESOLUTION AUTHORIZING THE EXPENDITURE OF FUNDS OUT OF THE CITY 
TREASURY OF THE CITY OF RIVERSIDE FOR FISCAL YEAR 2022-2023 WEEKS 
ENDING APRIL 21ST AND APRIL 28TH IN THE AMOUNT OF $613,078.81. 
 

WHEREAS, the Board of Aldermen find it is in the best interest of the citizens of the 
City of Riverside to authorize and approve the expenditure of funds as set forth in Exhibit “A” 
attached hereto; 

  
NOW THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF THE 

CITY OF RIVERSIDE, MISSOURI, AS FOLLOWS: 
 
THAT the disbursements and expenditure of funds from the city treasury in the 

amount of $613,078.81 set forth in Exhibit “A” attached hereto and made a part hereof by 
reference are hereby authorized and approved. 
 
 FURTHER THAT the City Administrator is hereby authorized to execute all 
agreements or documents necessary to approve the purchase of goods and services 
contemplated therein and the Finance Director is authorized to issue a check therefor to the 
respective companies, firms, persons in the amounts set forth therein. 
  
 PASSED AND ADOPTED by the Board of Aldermen of the City of Riverside, 
Missouri, the 2nd day of May 2023. 
 
 

 
 
 
               __________________________________ 
              Mayor Kathleen L. Rose  

 
 
ATTEST: 
 
 
____________________________ 
Robin Kincaid, City Clerk 
  
 























 
        
  RESOLUTION NO. R-2023-050 
 
A RESOLUTION REAPPOINTING MARTHA EDMUNDS TO THE PARK BOARD OF 
RIVERSIDE MISSOURI 
 
  
 WHEREAS, the composition of the Riverside Park Board provides for the 
appointment of seven (7) citizen members by the Mayor with the approval of the Board 
of Aldermen; and  
 

WHEREAS, the Mayor recommended the appointment of Martha Edmunds to 
her first full term, expiring in May 2023 and now to a second term, expiring in May 2027 
or until a successor is duly appointed; and 

 
WHEREAS, the Board of Aldermen find it is in the best interest of the city to 

approve and ratify such reappointment as proposed by the Mayor; 
 
 
 
NOW THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF 

THE CITY OF RIVERSIDE, MISSOURI, AS FOLLOWS: 
 

 
 THAT the reappointment of Martha Edmunds, Ward I, 4144 NW Redbud Lane, 
Riverside, Missouri; is hereby reappointed by the Mayor and ratified by the Board of 
Aldermen as a member of the Park Board for four years and expiring in May 2027, or 
until a successor is duly appointed; and  
 
 

PASSED AND ADOPTED by the Board of Aldermen in the City of Riverside, 
Missouri, the 2nd day of May 2023. 
 
 
 
         ________________________________ 
          Kathleen L. Rose, Mayor 
 
ATTEST:   
 
 
____________________________  
Robin Kincaid, City Clerk  
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City of Riverside 
Staff Analysis Report 
Case Number PC23-08 PD Amendment Fieldhouse 
Townhomes 

 
General Information 
Applicant: Brian Mertz 
Location:  Fieldhouse Townhomes   
Application:  Rezoning (PD Amendment)  
Zoning:  PD- Planned Development 
Existing Land Use:  Residential 
Proposed Land Use:  Residential  
Rezoning:  Rezoning will be reviewed by the Planning Commission and the Board of Aldermen 
for approval. 
Site Area:  19.04 acres 
Building:  32 Buildings, each building footprint is 5,106 sq. ft.  
   
Overview: The applicants are requesting approval of a rezoning amendment to change the rear 
setback lines from 20 feet to 17.5 feet.    
 
Analysis 
 
The applicant is in the process of completing construction on this development.  Final survey 
work was completed and it was determined that several of the units encroach on the front or rear 
setbacks.  Lots 6 and 19 encroach on the front setback of 25 feet.  Lots, 11, 13, 14 and 16 have 
concrete patios that encroach on the rear setback of 20 feet.  Lots 17, 18, 21, 23 and 24 all have 
decks that extend into the 20 foot rear setback.  The applicant is requesting that the front setback 
be modified from the existing 25 feet to 23.5 feet and for the rear setback to be modified from 
20 feet to 17.5 feet.  This will accommodate the encroachments.  Lot 11 will still have a portion 
of its concrete patio extending into the rear setback, however the patio is non-structural and is 
typically something that is allowed beyond the build lines.  The decks on lots 20 and 21 that 
extend into the utility easement are being addressed with the utility companies separately.        
 
Comprehensive Master Plan:  Throughout the development of the Comprehensive Master Plan 
it was articulated by participants that improving community image/character and the quality and 
design of buildings and development were key concerns.  This development has addressed 
several of these concerns by taking a blighted, undeveloped property and developing it into a 
desirable neighborhood setting.  These minor modifications to the approved development plan 
will have little impact on the overall development or surrounding areas.        
 
Recommendation 
Staff finds the applications in conformance with the standards set forth in the UDO and the goals 
established in the Comprehensive Plan and therefore recommends approval of the application. 
 
Attachments 

• Final Development Plan: Site Plan 
• Location Map   



 
BILL NO. 2023-024  ORDINANCE NO. __________ 

 
AN ORDINANCE AUTHORIZING AND ADOPTING AN AMENDMENT TO THE PLANNED 
DEVELOPMENT DISTRICT ADOPTED BY ORDINANCES 2007-105, 2006-113, 2006-65, 
2006-55, 2005-132, 2005-53, 2004-84, 2004-09, 2002-68, 2001-83, 2001-75, 2000-46, AND 
1749 SUCH AMENDMENT TO APPLY TO PROPERTY GENERALLY DESCRIBED AS 
LAND LOCATED ON THE NORTH SIDE OF NW 50TH TERRACE, WEST OF GATEWAY 
DRIVE TO THE NORTHERN CITY LIMITS AND SHALL BE KNOWN AS THE FIELD 
HOUSE TOWNHOMES PLANNED DEVELOPMENT DISTRICT 
 
 WHEREAS, the property described as the Field House Townhomes was rezoned as a part 
of a larger tract of property in 2000 from R-1 Residential and C-1 Commercial to PD – Planned 
Development District and planned development standards governing development of the property 
were adopted as set forth in Ordinance 2007-105, 2006-113, 2006-65, 2006-55, 2005-132, 2005-53, 
2004-84, 2004-09, 2002-68, 2001-83, 2001-75, 2000-46, AND 1749; and 
 

WHEREAS, Application PC23-08 was submitted by Brian Mertz (“Applicant”) requesting 
amendments to the approved “PD Planned Development District” regulations on land legally 
described as Skyline Townhomes Plat (the “Property”) was referred to the Planning Commission to 
hold a public hearing; and 
 

WHEREAS, after due public notice in the manner prescribed by law, the Planning 
Commission held a public hearing on April 27, 2023, wherein it considered and reviewed the request 
of the Applicant and rendered a report to the Board of Aldermen recommending that the amendments 
to the planned district development standards be approved; and 
 
 WHEREAS, after due public notice in the manner prescribed by law, the Board of Aldermen 
of the City of Riverside, Missouri at its regular meeting on May 2, 2023 held a public hearing 
regarding the request for amendments to the planned district development; and 
 
 WHEREAS, the Board of Aldermen, after considering the evidence presented during such 
public hearings, has determined adoption and approval of the planned district development 
standards to be in the City’s best interest and to promote the public health, safety and welfare; 
 
 NOW, THEREFORE, BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE CITY 
OF RIVERSIDE, MISSOURI, AS FOLLOWS: 
 
 Section 1 – Approval of Zoning Amendment.    
The Board of Aldermen approve the planned development amendment set forth in Exhibit A attached 
hereto for the Field House Townhome site, legally described as the Skyline Townhomes Plat.  Such 
planned development amendment shall be known as the Field House Townhomes Planned 
Development District (Fiend House Townhomes PD).  All development occurring on the Field House 
Townhomes Site shall adhere to the standards described in Exhibit A along with all other provisions 
set forth in the City Code and Unified Development Ordinance of the City of Riverside.  Approval of 
the Fiend House Townhomes PD does not relieve the applicant from following all other applicable 
codes and laws of the City of Riverside or other governmental agency, nor does it relieve the 
applicant from submitting necessary site plans or applying for all necessary building permits, 
electrical permits, sign permits, or occupation licenses required by City Code.  The standards set 
forth in the Fiend House Townhomes PD shall have precedence where such conditions are more 
restrictive than those set forth in City Code.   

 
 Section 2 – Application to Remainder of Property.   
The provisions of the Planned Development District development standards approved and adopted 
by Ordinance 2007-105 for the remainder of the development area affected by the PD approved by 
such ordinance shall remain in effect for the remainder of such property. 
 
  



 
BILL NO. 2023-024  ORDINANCE NO. __________ 
Section 3 – Failure to Comply.   
That failure to comply with any of the conditions or provisions contained in this ordinance shall constitute 
a violation of both this ordinance and the City’s Unified Development Ordinance in addition to other 
penalties which may be contained in the City Code. 
 

Section 4 – Severability Clause.   
The provisions of this ordinance are severable and if any provision hereof is declared invalid, 
unconstitutional or unenforceable, such determination shall not affect the validity of the remainder of 
this ordinance. 

 
 Section 5 – Effective Date.   
This ordinance shall be in full force and effect from and after the date of its passage and approval. 
 
 BE IT REMEMBERED that the above was read two times by heading only, passed and 
approved by a majority of the Board of Aldermen and approved by the Mayor of the City of Riverside, 
Missouri, this 2nd day of May 2023.  
 
 
 
                        ________________________________ 
                         Kathleen L. Rose, Mayor 
 
ATTEST:   
 
 
_____________________________  
Robin Kincaid, City Clerk    

 
 





 
BILL NO. 2023-025  ORDINANCE NO. __________ 
 

   
 

 

AN ORDINANCE VACATING A DEDICATED STREET IN THE SKYLINE TOWNHOMES 
SUBDIVISION AT THE NORTHERN BOUNDARY OF THE CITY OF RIVERSIDE, MISSOURI.  

WHEREAS, Brian Mertz has filed an application with the City of Riverside for vacation of 
a street dedication at the northern boundary of the City of Riverside, Missouri in the Skyline 
Townhomes Subdivision and legally described in Exhibit A; and 

WHEREAS, notice describing the street dedication requested to be vacated was sent to 
all property owners within 180 feet; and 

WHEREAS, a public hearing was held before the Board of Aldermen on May 2, 2023 to 
determine the advisability of vacating of such street dedication; and 

WHEREAS, the Board of Aldermen has deemed it necessary and convenient to vacate 
the street dedication at the northern boundary of the City of Riverside in the Skyline Townhomes 
Subdivision, and has further determined such vacation to be advisable and in the City’s best 
interests for the promotion of the health, safety and welfare of the residents of the City. 

 

NOW, THERFORE, BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE CITY 
OF RIVERSIDE, MISSOURI, AS FOLLOWS: 

 

SECTION 1 - FINDINGS.  The Board of Aldermen do hereby find vacation of the actions 
contained herein to be necessary, expedient and in the best interest of the public. 

SECTION 2 – VACATION OF EASEMENT.  The City of Riverside, Missouri, by and 
through its Board of Aldermen does hereby vacate the street dedication at the northern 
boundary of the City of Riverside, Missouri in the Skyline Townhomes Subdivision described on 
Exhibit A attached hereto and incorporated herein.  
 
 SECTION 3 – AUTHORITY GRANTED.  The Mayor, the City Administrator, the City 
Attorney and other appropriate City officials are hereby authorized to take any and all actions as 
may be deemed necessary or convenient to vacate the street dedication as set forth herein and 
to otherwise carry out and comply with the intent of this Ordinance and to execute and deliver 
for and on behalf of the City all certificates, instruments, agreements and other documents, as 
may be necessary or convenient to perform all matters herein authorized. 

 
 SECTION 4 – REPEAL OF ORDINANCES IN CONFLICT.  All ordinances or parts of 
ordinances in conflict with this ordinance are hereby repealed. 
 
 SECTION 5 – SEVERABILITY CLAUSE.  The provisions of this ordinance are severable 
and if any provision hereof is declared invalid, unconstitutional or unenforceable, such 
determination shall not affect the validity of the remainder of this ordinance. 
 
 SECTION 6 – EFFECTIVE DATE.  This ordinance shall be in full force and effect from 
and after the date of its passage and approval. 



   
 

 

BE IT REMEMBERED that the above was read two times by heading only, passed and 
approved by a majority of the Board of Aldermen and APPROVED by the Mayor of the City of 
Riverside, Missouri, this 2nd day of May 2023. 

 
 ______________________________ 
 Kathleen L. Rose, Mayor 
ATTEST: 
 
_____________________________ 
Robin Kincaid, City Clerk   



Exhibit A 

A strip of ground 20 feet on either side to the North and to the South of the following described 
course, the same being the center line of said roadway, to-with commencing at eh point on the 
East side of the Southwest Quarter of Section 33, Township 51, Range 33, Platte County, 
Missouri, which is 530 feet south of the center of said Section, thence North 89 degrees, 52 
minutes, 38 seconds West, parallel with the North line of said Southwest Quarter a distance of 
163.62 feet, thence Southwest to a point which is 20 feet South of and 20 feet West of the 
heretofore described center line; thence North 89 degrees, 52 minutes, 38 seconds West to a 
point which is 504.5 feet West of and 20 feet South of the point of beginning, thence 
Northwesterly in a straight line to a point which is 110 feet North of and 100 feet West of the last 
described point, except that part of previously dedicated for roadway purpose.    
 



RESOLUTION NO. R-2023-51 

 

A RESOLUTION DESIGNATING AN AGENT AND ACCEPTING CERTAIN 
INSURANCE BENEFITS BEGINNING JULY 1, 2023. 

 

BE IT RESOLVED BY THE BOARD OF ALDERMEN OF THE CITY OF RIVERSIDE, 
MISSOURI AS FOLLOWS: 

THAT the City of Riverside designates Bukaty Companies as its broker/agency of 
record for employee insurance benefits beginning July 1, 2023; and 

FURTHER THAT the City accepts the 0% rate increase from United Healthcare 
for the City's health and vision plans and a 2.5% rate increase from United Healthcare 
for the City's dental plan, all in accordance with the attached plan summaries; and 

FURTHER THAT the City agrees to provide Voluntary Short-Term Disability, 
Long-Term Disability, Hospital Indemnity, Critical Illness, and Accident polices from 
Reliance Standard all in accordance with the attached plan summaries; and 

FURTHER THAT the City agrees to provide a Voluntary Identify Theft Protection 
policy from Identity Force all in accordance with the attached plan summaries; and 

FURTHER THAT the Mayor, the City Administrator, Human Resources Manager, 
and other appropriate City officials are hereby authorized to take any and all actions as 
may be deemed necessary or convenient to carry out and comply with the intent of the 
Resolution and to execute and deliver for and on behalf of the City all certificates, 
instruments, agreements, and other documents as may be necessary or convenient to 
perform all matters herein authorized. 

PASSED AND ADOPTED by the Board of Aldermen of the City of Riverside,  

Missouri, the 5th day of May 2023. 

 

             
      Mayor Kathleen L. Rose 

 
 
ATTEST: 
 
       
Robin Kincaid, City Clerk 



Network Non-Network Network Non-Network Network Non-Network Network Non-Network

CALENDAR YEAR DEDUCTIBLE
· Individual $1,000 $5,000 $2,500 $5,000 $2,800 $5,000 $3,000 $5,000

· Family $2,000 $10,000 $5,000 $10,000 $5,600 $10,000 $6,000 $10,000

PHYSICIAN OFFICE VISITS & OTHER
$0 under age 19/$25 Copay Deductible; Co-Insurance $0 under age 19/$30 Copay Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance

$50 copay Deductible; Co-Insurance $60 copay Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance
 $50 copay/visit Deductible; Co-Insurance  $50 copay/visit Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance

$250 copay + ded & coins / visit $250 copay + ded & coins / visit $250 copay + ded & coins / visit $250 copay + ded & coins / visit Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance

100% Deductible; Co-Insurance 100% Deductible; Co-Insurance 100% Deductible; Co-Insurance 100% Deductible; Co-Insurance
100% Deductible; Co-Insurance 100% Deductible; Co-Insurance 100% Deductible; Co-Insurance 100% Deductible; Co-Insurance

Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance
Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance
Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance
Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance
Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance Deductible; Co-Insurance

PLAN CO-INSURANCE (General) 80% 50% 80% 50% 80% 50% 80% 50%

CALENDAR YEAR OUT-OF-POCKET MAX.
(Includes The Deductible, Medical & RX Copays)

· Individual $4,000 $10,000 $6,000 $10,000 $5,600 $10,000 $5,600 $10,000

· Family $8,000 $20,000 $12,000 $20,000 $11,200 $20,000 $11,200 $20,000

Additional Info:

RETAIL PRESCRIPTION DRUGS COPAY
Tier 1 - $15 copay Tier 1 - $15 copay Tier 1 - $15 copay Tier 1 - $15 copay Tier 1 -Ded +  $10 copay Tier 1 -Ded +  $10 copay Tier 1 -Ded +  $10 copay Tier 1 -Ded +  $10 copay
Tier 2 - $40 copay Tier 2 - $40 copay Tier 2 - $40 copay Tier 2 - $40 copay Tier 2 - Ded + $35 copay Tier 2 - Ded + $35 copay Tier 2 - Ded + $30 copay Tier 2 - Ded + $35 copay
Tier 3 - $75 copay Tier 3 - $75 copay Tier 3 - $75 copay Tier 3 - $75 copay Tier 3 -Ded +  $50 copay Tier 3 -Ded +  $50 copay Tier 3 -Ded +  $50 copay Tier 3 -Ded +  $50 copay

Additional RX Information

COST Current Renewal Current Renewal Count Current Count Renewal

Employee Only $678.94 9 $678.94 $626.46 1 $626.46 22 $494.18 22 $494.18

Employee Plus One $1,575.14 0 $1,575.14 $1,453.39 1 $1,453.39 12 $1,146.50 12 $1,146.50

Employee Plus Family $1,866.68 2 $1,866.68 $1,722.39 2 $1,722.39 18 $1,358.70 18 $1,358.70

Estimated Monthly Cost $9,843.82 $9,843.82 $5,524.63 $5,524.63 $49,086.56 $49,086.56
Estimated Annual Cost $118,125.84 $118,125.84 $66,295.56 $66,295.56 $589,038.72 $589,038.72

0% 0% 0%

Current Monthly Cost of All Plans $64,455.01 Renewal  Monthly Cost of All Plans $64,455.01
Current Annual Cost of All Plans $773,460.12 Renewal Annual Cost of All Plans $773,460.12

Increase/Decrease Over Current 0%

ADDITIONAL INFORMATION ACA Taxes: Client must pay them, not included

Participant Pays

Participant Pays

Participant Pays

UNITED HEALTHCARE
DFLU (HSA) Rx Plan: H9-HSA

Renewal -NEW PLAN

Choice Plus Network

Increase/Decrease Over Current

ACA Taxes: Client must pay them, not includedACA Taxes: Client must pay them, not included

UNITED HEALTHCARE
BTKN (HSA) Rx Plan: H9-HSA

Current

Choice Plus Network

Participant Pays

Participant Pays

Participant Pays

Participant Pays

Participant Pays

Participant Pays

UNITED HEALTHCARE
BW8W ( Premier) Rx Plan: IU

Current/Renewal 

Choice Plus Network

ACA Taxes: Client must pay them, not included

Mail Order - Please See Carrier/Vendor 
Detailed Summary of Benefits

Participant Pays

Participant Pays

Participant Pays

Lab Services
X-Ray Services 

High- Tech Radiological Services
Surgery (Physicians Office)

Other Covered Services (General)

Inpatient/Outpatient Hospital Services (General)

ChiropractorVisit/Spinal Manipulations(Limits May Apply)

Primary Care Physician Office Visit
Specialist Physician Office Visit

Urgent Care Center Visit
Emergency Room Visit

City of Riverside 
Renewal - July 1, 2023

UNITED HEALTHCARE
BW8T (Premier) Rx Plan: IU

Current/Renewal 

BENEFITS Choice Plus Network

Current vs. Renewal

This is an Overview of Benefits only, where this summary the contract differ, the contract will prevail.



Dental - July 1st, 2023
Carrier 
Plan Type

BENEFITS Network Non-Network Network Non-Network Network Non-Network Network Non-Network Network Non-Network 
CALENDAR YEAR DEDUCTIBLE
   Individual

 Family

A. DIAGNOSTIC & PREVENTIVE SERVICES 100% 80% 100% 80% 100% 100% 100% 80% 100% 80%
B. BASIC SERVICES 80% 60% 80% 60% 80% 80% 80% 60% 80% 60%
C. MAJOR SERVICES 50% 40% 50% 40% 50% 50% 50% 50% 50% 40%
D. ORTHODONTIC SERVICES 50% 50% 50% 50% 50% 50% 50% 50% 50% 40%

CALENDAR YEAR MAXIMUM BENEFIT (A, B, & C)
ORTHODONTIC LIFETIME  MAXIMUM (D)

COST COUNTS COUNTS COUNTS COUNTS COUNTS 
Employee Only 25 $21.83 25 $22.38 25 $30.29 25 $24.37 25 $32.30
Employee + Spouse 8 $43.66 8 $44.75 8 $60.58 8 $49.85 8 $64.50
Employee + Child(ren) 10 $57.54 10 $58.98 10 $80.34 10 $57.43 10 $85.90
Employee Plus Family 25 $84.13 25 $86.23 25 $117.31 25 $89.48 25 $122.70

Estimated Monthly Cost 
Estimated Annual Cost 
Increase/Decrease Over Current

Total Current Montly Cost $3,573.68
Total Current Annual Cost $42,884.16

Additional Information

Participant Pays

City of Riverside 
Renewal 

United Healthcare
P1138

Current
United Health Care

P1138

Participant Pays

$50
$150

$3,573.68
$42,884.16

0.0%

Dependents to age 26

$3,663.05
$43,956.60

2.5%

$50
$150

Plan Pays 

$1,500
$1,000

Dependents to age 26

Plan Pays 

$1,500
$1,000

Alternate Option
United Healthcare

P4887
Network: Options PPO 30

Participant Pays

$50
$150

Plan Pays 

$2,000
$2,000

$4,978.04
$59,736.48

39.3%

Dependents to age 26

$50
$150

Plan Pays 

$1,500
$1,000

Alternate Option
Delta Dental Missouri

Network: Deltal Denta PPO 

Participant Pays

Dependents to age 26

Alternate Option
BCBS of KC

Participant Pays

$50
$150

Plan Pays 

$1,500
$1,000

$5,250.00
$63,000.00

2% bundling discount if w/ Delta Dental Vision 

$3,819.35
$45,832.20

6.9%

Dependents to age 26

43.3%



Network Non-Network Network Non-Network Network Non-Network

Participant Pays Plan Allowance Participant Pays Plan Allowance Participant Pays Plan Allowance

VISION EXAM 

Once Every 12 MonthsOnce every 12 Months $10 Up to $40 $10 Up to $40 $10 Up to $30

FRAMES Plan Allowance Plan Allowance Plan Allowance Plan Allowance Plan Allowance Plan Allowance

Once Every 12 Months $130 Allowance $45 $130 Allowance $52 $130 Allowance $45

STANDARD PLASTIC LENSES Participant Pays Plan Allowance Participant Pays Plan Allowance Participant Pays Plan Allowance

Once Every 12 MonthsOnce every 12 Months

Single Vision $25 Copay Up to $40 $25 Copay Up to $20 $25 Copay Up to $25

Bifocal $25 Copay Up to $60 $25 Copay Up to $40 $25 Copay Up to $40

Trifocal $25 Copay Up to $80 $25 Copay Up to $60 $25 Copay Up to $55

Lenticular $25 Copay $25 Copay Up to $100 $25 Copay Up to $55

CONTACT LENSES Participant Pays Plan Allowance Participant Pays Plan Allowance Participant Pays Plan Allowance

Once Every 12 Months - In Lieu Of Frames/Lenses

CONTACT LENS FIT & FOLLOW-UP Up to $60 Not Covered Up to $30 Not Covered Up to $55 Not Covered

Conventional $150 Allowance $100 Allowance $130 Allowance $78 Allowance $150 Allowance $120 Allowance

Disposable $150 Allowance $100 Allowance $130 Allowance $78 Allowance $150 Allowance $120 Allowance

Medically Necessary $0 $210 Allowance $0 $250 Allowance $0 $210 Allowance

COST Counts Monthly  Rate Counts Monthly  Rate Counts Monthly  Rate

Employee Only 24 $6.14 24 $4.83 24 $6.9936

Employee Plus Spouse 6 $11.65 6 $9.05 6 $12.58

Employee Plus Child(ren) 9 $13.66 9 $10.27 9 $12.93

Employee Plus Family 23 $19.24 23 $14.97 23 $24.47

Estimated Monthly Cost

Estimated Annual Cost

This is an Overview of Benefits only, where this summary & the contract differ, the contract will prevail.

2% bundling discount w/ Dental 

0%Increase/Decrease Over Current

$922.42

17.85%

Option

BENEFITS

VISION  - July 1, 2023

Dynamic Select Plus 130 Plan 12/12/24

$11,069.04

Network

$7,283.52

Option 
BCBS of KC

Blue Vue 10/150 12/12/12

Plan Type

Dependents to age 26 Dependents to age 26Dependents to age 26

$9,392.64

Carrier

S1106 12/12/24

$782.72

Delta Denta Missouri

See Summary of Benefits for more details

$606.96

See Summary of Benefits for more details

City of Riverside

See Summary of Benefits for more details

United Healthcare

Current/Renewal

-22.46%



EMPLOYEE SHORT-TERM DISABILITY
Elimination Period

Benefit
Maximum Benefit Period

COST - Employee Paid Volume

$51,510.81

Monthly Premium $1,596.84

2 year rate guarantee

Salary Increase/Decrease Occurs On Plan Anniversary

$0.310

Reliance Standard
  All Eligible Employees working 30 hours week

Accident: 15th Day   Sickness: 15th Day
60% To $1,000 Maximum Benefit Per Week 

11 Weeks

Employee Rate - Rate Per $10

City of Riverside
Short Term Disability 

BENEFITS - Employer Paid

ADDITIONAL INFORMATION

 Option 



EMPLOYEE LONG-TERM DISABILITY
Elimination Period

Benefit

Own Occupation Limitation
Maximum Benefit Period

Mental/Nervous, Substance Abuse Limitation
Special Conditions Limitation

Social Security Integration
Partial Disability & Recurrent Disability Benefit

Pre-Existing Conditions Limitation
Survivor Income Benefit

COST - Employer Provided
VOLUME

LONG-TERM DISABILITY $391,725
Covered Monthly Payroll

Estimated Monthly Cost
Estimated Annual Cost

ADDITIONAL INFORMATION

 24 Months
ADEA-B-AGE

Included

Full Family
None

Rate Guarantee: 2 Years

$1,997.80
$23,973.60

Salary Increase/Decrease Occurs On Plan Anniversary

$0.510

3/12

90 Days 

60% To $6,000 Maximum Benefit Per Month 

Included

24 Months

City of Riverside
Long Term Disability 

Option 

BENEFITS - Employer Provided Reliance Standard



Accident ASSURITY SUN LIFE 

Policy Specifications

Rate Structure Composite Rates Composite Rates

Guaranteed Issue Yes Yes

Pre-Existing Condition No No

Injury Benefits

Fractures Up to $6,000 Up to $6,250 Up to $12,500 Up to $8,000

Dislocations Up to $6,000 Up to $4,800 Up to $6,400 Up to $10,000

Burns Benefit $1,500 Up to $6,400 Up to $19,200 Up to $20,000

Concussion Benefit $75 $150 $300 $100 

Coma Benefit $30,000 $7,500 $10,000 $10,000 

Rupture Disk with Surgical Repair Benefit $1,500 $500 $1,000 $1,250 

Torn Cartilage in Knee Benefit $1,500 $300 $600 $1,250 

Laceration Benefit $150 Up to $400 Up to $600 Up to $500

Tendon/Ligament/Rotator Cuff Benefit $1,500 $600 $1,200 $1,250 
Broken Tooth Benefit $300 $150 $450 $200 

Eye Injury Benefit     $300 $100 $200 $250 

X-Ray $300 $100 $200 $100 

Medical Services and Treatment

Air Ambulance $900 $500 $1,000 $2,000 

Ground Ambulance $300 $100 $200 $400 

Emergency Care Benefit $300 $120 $300 $200 

Non Emergency Initial Care Benefit $150 $50 $100 $100 

Medical Imaging $150 $250 $300 $200 

Physician Follow-Up Visit Benefit $150 $50 $100 $100 

Transportation (per trip)     $750 $300 $450 $500 

Lodging (per night) $300 $50 $200 $100 

Therapy Services Benefit $90 $40 $60 $50 

Prosthetic Device $3,000 $500 $1,000 $1,000 

Medical Appliance Benefit  $375 $300 $400 $500 
Blood/Plasma/Platelets Benefit $900 $100 $200 $200 

Inpatient Surgery Benefit $3,000 $1,000 $2,000 $2,500 

Hospital coverage due to an accident

Hospital Admission Benefit - Non-ICU $1,500 $1,250 $2,250 $2,000 

Hospital Admission Benefit - ICU N/A $2,500 $4,500 $3,000 

Hospital Confinement Benefit  - Non-ICU $300 $300 $450 $400 

Hospital Confinement Benefit - ICU $600 $500 $900 $500 

Inpatient Rehab Benefit  $300 $100 

Accident Death and Dismemberment

AD&D - Employee $60,000 $50,000 

AD&D - Spouse $30,000 $50,000 

AD&D - Child(ren) $15,000 $25,000 

Additional Benefits

Annual Wellness Benefit N/A $50
Weekly Premiums

Employee $17.04 $10.33 $17.70 $16.41 

Employee + Spouse $29.40 $17.73 $29.43 $27.06 

Employee + Child(ren) $29.76 $18.44 $31.31 $31.13 

Family $45.18 $25.63 $42.60 $41.78 

N/A
N/A

$50

RELIANCE MATRIX

Composite Rates

Yes

No

$150 

N/A

Critical Illness

Policy Specifications

Guarantee Issue

Max Benefit

Increments

Age Rate Increase

Covered Conditions

Heart Attack

Stroke

Coronary Artery Bypass

Major Organ Failure

End Stage Renal Failure

Loss of Speech

Loss of Hearing

Loss of Sight

Paralysis

Coma

Alzheimer's Disease

Parkinson's Disease

ALS

Paralysis

Benign Brain Tumor

Cancer

Carcinoma in Situ

Skin Cancer

Additional Benefits

Annual Wellness Benefit 

Monthly Premiums

EE EE+SP EE EE+SP EE EE+SP
Age $10,000 $10,000 $10,000 $10,000 $10,000 $10,000

<25 $3.76 $6.02 $5.80 $8.70 $6.80 $10.20

25-29 $4.99 $7.86 $5.80 $8.70 $7.50 $11.25

30-34 $6.49 $10.23 $8.20 $12.30 $9.20 $13.80

35-39 $9.26 $14.25 $8.20 $12.30 $12.30 $18.45

40-44 $12.53 $19.89 $15.40 $23.10 $16.90 $25.35

45-49 $17.11 $26.99 $15.40 $23.10 $23.10 $34.65

50-54 $24.18 $37.87 $29.40 $44.10 $31.40 $47.10

55-59 $33.29 $51.73 $29.40 $44.10 $39.50 $59.25

60-64 $43.09 $66.38 $42.90 $64.35 $47.40 $71.10

65-69 $60.15 $92.01 $42.90 $64.35 $58.50 $87.75

70+ $104.25 $158.65 $76.10 $114.15 $78.30 $117.45

EE EE+SP EE EE+SP EE EE+SP
Age $10,000 $10,000 $10,000 $10,000 $10,000 $10,000

<25 $5.20 $8.16 $5.80 $8.70 $7.00 $10.50

25-29 $7.14 $11.11 $5.80 $8.70 $8.00 $12.00

30-34 $9.70 $15.08 $8.20 $12.30 $10.50 $15.75

35-39 $14.68 $22.20 $8.20 $12.30 $15.30 $22.95

40-44 $19.62 $30.56 $15.40 $23.10 $23.50 $35.25

45-49 $26.99 $42.71 $15.40 $23.10 $35.50 $53.25

50-54 $39.78 $61.36 $29.40 $44.10 $52.40 $78.60

55-59 $55.81 $85.63 $29.40 $44.10 $70.30 $105.45

60-64 $73.34 $111.88 $42.90 $64.35 $88.50 $132.75

65-69 $103.63 $157.41 $42.90 $64.35 $113.40 $170.10

70+ $179.43 $271.66 $76.10 $114.15 $146.20 $219.30

TOBACCO RATES

25%

25%

100%

100%

100%

RELIANCE MATRIX

$20,000 

$20,000 

EE - $5,000

SP - 100% of EE     CH - 

50% of EE

Issue Age

100%

100%

50%

100%

100%

100%

100%

100%

100%

100%

$50 

NON-TOBACCO RATES

TOBACCO RATES

N/A 100%

TOBACCO RATES

$250 

100%

25%

$50 

NON-TOBACCO RATES

100%

50%

5%

$50 

NON-TOBACCO RATES

100%

100%

25%

100%

5%

100%

100%

100%

25%

25%100%

100%

100%

N/A

SUNLIFE

$20,000 

$20,000 

EE - $5,000

SP - 100% of EE     CH - 

50% of EE

Issue Age

100%

100%

25%

100%

100%

100%

100%

100%

100%

100%

Issue Age

100%

100%

25%

100%

100%

100%

ASSURITY

$30,000 

$30,000 

EE - $5,000

SP - 50% of EE     CH - 

50% of EE

100%



 

www.reliancestandard.com 

This Plan Highlight is not a complete description of the insurance coverage. Insurance is provided under group policy form LRS-9547, et al. This is not a binding contract. 
Should there be a difference between this Plan Highlight and the contract, the contract will govern. The Certificate of Coverage will be made available to you that 
describes the benefits in greater detail; however a benefit will not be paid if caused or contributed by an exclusion listed in the Certificate. 

Reliance Standard Life Insurance Company is licensed in all states (except New York), the District of Columbia, Puerto Rico, the U.S. Virgin Islands and Guam. In New 
York, insurance products and services are provided through First Reliance Standard Life Insurance Company, Home Office: New York, NY. Product features and 
availability may vary by state. 

Plan Highlights 

Accident Insurance 

COVERAGE 

Voluntary accident insurance provides a range of fixed, lump‐sum 

benefits for injuries resulting from a covered accident, or for 

accidental death and dismemberment (if included). These benefits 

are paid directly to the insured and may be used for any reason, 

from deductibles and prescriptions to transportation and 

childcare. 

ELIGIBILITY 

All Active Benefit Eligible Employees, except for any person 

working on a temporary or seasonal basis. 

Dependents: You must be insured for your Dependents to be 

covered. Dependents are: 

 Your legal spouse or domestic partner. Spouse must be 

under age 70 at date of application. 

 Your dependent children from birth to 26 years. 

 A person may not have coverage as both an Employee and 

Dependent. 
 

BENEFIT AMOUNT 

See Full Schedule of Benefits on next page 
 

CONTRIBUTION REQUIREMENTS 

Coverage is 100% Employee Paid. 
 

MONTHLY PREMIUM 

Coverage Low Plan High Plan 

Employee $ 10.33 $ 17.70 

Employee and Spouse $ 17.73 $ 29.43 

Employee & Children $ 18.44 $ 31.31 

Employee & Family $ 25.63 $ 42.60 
 

FEATURES 

 Portability to Employee Age 70  
 FMLA/MSLA Continuation 

 Newlywed and Newborn Provision 

 24-Hour Travel Assistance Services 

 24-Hour Coverage 

 

Voluntary Group Accident 

Insurance 
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This Plan Highlight is not a complete description of the insurance coverage. Insurance is provided under group policy form LRS-9547, et al. This is not a binding contract. 
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Benefits Low Plan High Plan 
Ambulance $100 Ground, $500 Air $200 Ground, $1,000 Air 

Blood, Plasma and Platelets $100 $200 

Burns To $800 for 2nd degree burns; To $6,400 for 
3rd degree burns; Skin Graft - 50% of benefit 
payable for Burns 

To $2,400 for 2nd degree burns; To $19,200 
for 3rd degree burns; Skin Graft - 50% of 
benefit payable for Burns 

Chiropractic Services (per Visit) $25 per session, 6 sessions maximum $25 per session, 6 sessions maximum 

Coma $7,500 $10,000 

Concussion $150 $300 

Dental Injury $150 for Crown; $50 for Extraction $450 for Crown; $150 for Extraction 

Diagnostic Exams $250 per CT/MRI scan $300 per CT/MRI scan 

Dislocation To $2,400 for Non-surgical; To $4,800 for 
Surgical; Partial - 50% of full dislocation; 
Multiple - 200% of highest dislocation benefit 

To $3,200 for Non-surgical; To $6,400 for 
Surgical; Partial - 50% of full dislocation; 
Multiple - 200% of highest dislocation benefit 

Emergency Treatment $120 $300 

Epidural Anesthesia Injection (per 
Injection) 

$100, 2 maximum $200, 2 maximum 

Eye Injury $100 for removal of foreign object, $200 for 
surgical repair 

$200 for removal of foreign object, $400 for 
surgical repair 

Fractures To $3,125 for Non-surgical; To $6,250 for 
Surgical repair; Chip fracture: 50% of non-
surgical benefit; Multiple fractures: 200% of 
highest sustained fracture 

To $6,250 for Non-surgical; To $12,500 for 
Surgical repair; Chip fracture: 50% of non-
surgical benefit; Multiple fractures: 200% of 
highest sustained fracture 

Initial Hospital Admission $1,250 $2,250 

Initial Intensive Care Unit (ICU) Hospital 
Admission 

$1,250 $2,250 

Hospital Confinement (per Day) $300, 365 days maximum $450, 365 days maximum 

Intensive Care Unit (ICU) Confinement (per 
Day) 

$500, 30 days maximum $900, 30 days maximum 

Lacerations To $400 To $600 

Lodging (per Day) $50 per day up to 30 days if more than 100 
miles from residence 

$200 per day up to 30 days if more than 100 
miles from residence 

Medical Appliances $300 $400 

Organized Youth Sports Benefit 25% of the benefit amount 25% of the benefit amount 

Paralysis $10,000 quadriplegia; $5,000 
paraplegia/hemiplegia 

$50,000 quadriplegia; $25,000 
paraplegia/hemiplegia 

Physical Therapy (per Session) $40, 12 sessions maximum $60, 12 sessions maximum 

Physician Visit $50 Initial, $50 Follow-up $100 Initial, $100 Follow-up 

Prosthesis $250 for one, $500 for two or more $500 for one, $1,000 for two or more 

Rehabilitation Facility Confinement (per 
Day) 

$150, 30 days maximum $150, 30 days maximum 

Surgery $100 for Exploratory; $300 for Knee Cartilage; 
$1,000 for Abdominal or Thoracic; $500 for 
Ruptured Disc; to $600 Tendon, Ligament, or 
Rotator cuff 

$200 for Exploratory; $600 for Knee Cartilage; 
$2,000 for Abdominal or Thoracic; $1,000 for 
Ruptured Disc; to $1,200 Tendon, Ligament, or 
Rotator cuff 

Transportation $300, if more than 100 miles from residence $450, if more than 100 miles from residence 

X-Rays $100 $200 

Wellness (Health Screening) Benefit Low Plan High Plan 
Wellness (Health Screening) $50 $50 
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This Plan Highlight is not a complete description of the insurance coverage. Insurance is provided under group policy form LRS-9537, et al. This is not a binding contract. 
Should there be a difference between this Plan Highlight and the contract, the contract will govern. The Certificate of Coverage will be made available to you that 
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Plan Highlights 

Bukaty Shelf Plan 

COVERAGE 

Voluntary critical illness insurance provides a fixed, lump- sum benefit 

upon diagnosis of a critical illness, which can include heart attack, 

stroke, paralysis and more. These benefits are paid directly to the 

insured and may be used for any reason, from deductibles and 

prescriptions to transportation and child care. 

ELIGIBILITY 

All Active Benefit Eligible Employees, except for any person 

working on a temporary or seasonal basis. 

Dependents: You must be insured for your Dependents to be 

covered. Dependents are: 

 Your legal spouse or your domestic partner. Spouse must be 

under age 70 at date of application. Coverage terminates at 

age 75. 

 Your dependent children from birth to 26 years. 

 A person may not have coverage as both an Employee and 

Dependent. 

BENEFIT AMOUNT 

Employee: Choose from a benefit of $5,000 to a maximum of $20,000 

in $5,000 increments. 

Spouse: Choose from a benefit of $5,000 to a maximum of $20,000 in 

$5,000 increments, not to exceed 100% of approved employee 

amount. 

Child(ren): 50% of approved employee amount up to a maximum of 

$10,000. 

GUARANTEED ISSUE 

Employee: $20,000 

Spouse: $20,000 

Child(ren): $10,000  

 

 

 

 

CONTRIBUTION REQUIREMENTS

Coverage is 100% Employee Paid.

RATES

Age              Premium Rate
0-29                       $0.58
30-39                     $0.82
40-49                     $1.54
50-59                     $2.94
60-69                     $4.29
70 +                       $7.61

Child                    $0.12

 

Voluntary Group Critical Illness 

Insurance 

http://www.reliancestandard.com/
774eaj
Placed Image



 

www.reliancestandard.com 

This Plan Highlight is not a complete description of the insurance coverage. Insurance is provided under group policy form LRS-9537, et al. This is not a binding contract. 
Should there be a difference between this Plan Highlight and the contract, the contract will govern. The Certificate of Coverage will be made available to you that 
describes the benefits in greater detail; however a benefit will not be paid if caused or contributed by an exclusion listed in the Certificate. 
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FEATURES 

DIAGNOSIS ADULT BENEFIT 

Alzheimer’s Disease 25% 

Benign Brain Tumor 100% 

Carcinoma In Situ 50% 

Coma 100% 

Coronary Disease 50% 

Heart Attack 100% 

Life Threatening Cancer 100% 

Loss of Hearing 100% 

Loss of Sight 100% 

Loss of Speech 100% 

Major Organ Failure 100% 

Motor Neuron Disease (ALS) 100% 

Multiple Sclerosis 50% 

Occupational Hepatitis 100% 

Occupational HIV 100% 

Paralysis 100% 

Parkinson’s Disease 25% 

Ruptured Cerebral, Carotid or Aortic 
Aneurysm 

100% 

Severe Brain Damage 100% 

Skin Cancer 5% 

Stroke 100% 

DIAGNOSIS CHILD BENEFIT 

Cerebral Palsy 100% 

Cleft Lip or Palate 100% 

Cystic Fibrosis 100% 

Downs' Syndrome 100% 

Muscular Dystrophy 100% 

Spina Bifida 100% 

Type 1 Diabetes 100% 

 

 Lifetime Maximum Benefit – 1000% of Insurance Amount 

 Subsequent Occurrence Benefit – 100% of benefit if diagnosed 3 

months or later 

 Recurrence Benefit (Same Illness) – 100% of benefit if diagnosed 6 

months or later 

 Portability to employee age 70 

 Wellness (Health Screening) Benefit – $50 
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This Plan Highlight is not a complete description of the insurance coverage. Insurance is provided under group policy form LRS-9537, et al. This is not a binding contract. 
Should there be a difference between this Plan Highlight and the contract, the contract will govern. The Certificate of Coverage will be made available to you that 
describes the benefits in greater detail; however a benefit will not be paid if caused or contributed by an exclusion listed in the Certificate. 

Reliance Standard Life Insurance Company is licensed in all states (except New York), the District of Columbia, Puerto Rico, the U.S. Virgin Islands and Guam. In New 
York, insurance products and services are provided through First Reliance Standard Life Insurance Company, Home Office: New York, NY. Product features and 
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Plan Highlights 

 

COVERAGE 

Voluntary hospital indemnity insurance provides a range of fixed, 
lump-sum daily benefits to help cover costs associated with a hospital 
admission, including room and board costs. These benefits are paid 
directly to the insured following a hospitalization that meets the 
criteria for benefit payment. 

ELIGIBILITY 

Each Active Full-Time Employee working 20 hours or more per 

week, except for any person working on a temporary or seasonal 

basis. 

Dependents: You must be insured for your Dependents to be 

covered. Dependents are: 

 Your legal spouse or domestic partner. Spouse must be 

under age 70 at date of application.

 Your dependent children from birth to 26 years.

 A person may not have coverage as both an Employee and 

Dependent.

FEATURES 

 No pre-existing conditions exclusions

 No deductibles

 Eligible for continuation of coverage

 Coverage Offered on a Voluntary Basis

 FMLA / MSLA Continuation
 Portability

CONTRIBUTION REQUIREMENTS 

Coverage is 100% Employee Paid. 

BENEFITS 

Hospital Room & Board Benefits 

$100 

Hospital Critical Care Unit Benefits 

$200 

Hospital Admission Benefit 

One Daily Benefit per Coverage Year 

Non-Insurance Services 

On-Call Travel Assistance Included 

MONTHLY PREMIUM 

Coverage Premium 

Employee $

Employee & Spouse $

Employee & Child(ren) $

Employee & Family $

Voluntary Group Hospital 

Indemnity Insurance 

 

 

 
  

Nursery  Admission Benefit

One Daily Benefit per Coverage Year

Room & Board Benefit per Day
(15 Daily Benefits per Coverage Year)*

Critical Care Unit Benefits per Day 
(15 Daily Benefits per Coverage Year)

$500

$250

Economy Plan

11.29

24.78

18.43

29.86
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This Plan Highlight is not a complete description of the insurance coverage. Insurance is provided under group policy form LRS-9537, et al. This is not a binding contract. 
Should there be a difference between this Plan Highlight and the contract, the contract will govern. The Certificate of Coverage will be made available to you that 
describes the benefits in greater detail; however a benefit will not be paid if caused or contributed by an exclusion listed in the Certificate. 

Reliance Standard Life Insurance Company is licensed in all states (except New York), the District of Columbia, Puerto Rico, the U.S. Virgin Islands and Guam. In New 
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Plan Highlights 

 

COVERAGE 

Voluntary hospital indemnity insurance provides a range of fixed, 
lump-sum daily benefits to help cover costs associated with a hospital 
admission, including room and board costs. These benefits are paid 
directly to the insured following a hospitalization that meets the 
criteria for benefit payment. 

ELIGIBILITY 

Each Active Full-Time Employee working 20 hours or more per 

week, except for any person working on a temporary or seasonal 

basis. 

Dependents: You must be insured for your Dependents to be 

covered. Dependents are: 

 Your legal spouse or domestic partner. Spouse must be 

under age 70 at date of application.

 Your dependent children from birth to 26 years.

 A person may not have coverage as both an Employee and 

Dependent.

FEATURES 

 No pre-existing conditions exclusions

 No deductibles

 Eligible for continuation of coverage

 Coverage Offered on a Voluntary Basis

 FMLA / MSLA Continuation
 Portability

CONTRIBUTION REQUIREMENTS 

Coverage is 100% Employee Paid. 

BENEFITS 

Hospital Room & Board Benefits 

$100 

Hospital Critical Care Unit Benefits 

$200 

Hospital Admission Benefit 

Non-Insurance Services 

On-Call Travel Assistance Included 

MONTHLY PREMIUM 

Coverage Premium 

Employee $

Employee & Spouse $

Employee & Child(ren) $

Employee & Family $

Voluntary Group Hospital 

Indemnity Insurance 

 

 

 
  

Nursery  Admission Benefit

One Daily Benefit per Coverage Year

Room & Board Benefit per Day
(15 Daily Benefits per Coverage Year)*

Critical Care Unit Benefits per Day 
(15 Daily Benefits per Coverage Year)

Premium Plan

  One Daily Benefit per Coverage Year                                      

$500

$1,000

20.75

43.59

30.67

52.52
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www.identityforce.com   |  1-855-441-0270

 Plan Features
UltraSecure

  Premium

© 2021 Sontiq, Inc. All other trademarks or trade names are properties of their respective owners. All rights reserved.

ABOUT SONTIQ

Sontiq is an Intelligent Identity Security company arming businesses and consumers with award-winning products built to protect what matters 

most. Sontiq’s brands, IdentityForce, Cyberscout, and EZShield, provide a full range of identity monitoring, restoration, and response products 

and services that empower customers to be less vulnerable to the financial and emotional consequences of identity theft and cybercrimes. Learn 

more at www.sontiq.com or engage with us on Twitter, Facebook, LinkedIn, or YouTube.

Protect What Matters Most
TM

IDENTITY PROTECTION 

SERVICE PROVIDER 

BEST IN CLASS

IDENTITY THEFT PROTECTION 

Financial Account Takeover Monitoring 

Mobile Attack Control 

Secure My Network (VPN) 

Online PC Protection Tools 

Password Manager 

BreachIQ™ 

Bank and Credit Card Activity Alerts 

Identity Vault and Secure Storage 

Auto On Monitoring 

Advanced Fraud Monitoring (Instant Inquiry Alerts) 

Change of Address Monitoring 

Court Records Monitoring 

Fraud Alert Reminders 

Dark Web Monitoring 

Compromised Credentials Alerts 

Sex Offender Notification 

Social Media Activity Alerts (Adult and Child) 

Data Breach Notification 

Identity Threat Alerts 

Junk Mail Opt Out 

Smart SSN Tracker (SSN Monitoring) 

Medical ID Fraud Protection 

Mobile App (iOS and Android) 

Two Factor Authentication 

Lost Wallet Assistance 

Child Monitoring (SSN and Dark Web) 

401(k), HSA & Investment Account Activity Alerts 

CREDIT MONITORING

Credit Report Assistance 

Credit Freeze and Lock Assistance (Adult and Child) 

Credit Report Monitoring (Daily) 3 Credit Bureaus

Credit Report and Score (Quarterly) 3 Credit Bureaus

Credit Score Simulator 

Credit Score Tracker (Monthly) 

RESTORATION SERVICES

Ransomware Expense Reimbursement $25,000

Social Engineering Expense Reimbursement $25,000

Cyberbullying Expense Reimbursement $25,000

Senior Fraud Resolution (Insurance Included with Family Plan) 

White Glove Restoration 

Pre-existing Identity Theft Restoration 

Deceased Family Member Fraud Remediation
*

Identity Theft Insurance $2,000,000

Stolen Funds Replacement 

Any Financial Account Covered 

*Deceased Family Member Fraud Remediation | Available for adults or eligible dependents enrolled in an active IdentityForce

Family Plan at the time of their death.

#1 Rated Consumer 

ID Theft Plans

As seen on CNBC and Investopedia

Employee Benefit Plans

Employee 

Benefit Plans

Easy to Enroll

1.  Enroll along with other voluntary

benefits through your employer.

2.  Receive confirmation email.

If you do not receive the email,

please check your spam folder.

3.  Click on link in confirmation email

to complete registration and access

your Identity Protection Dashboard.

Questions?

Call Member Services at 1-855-441-0270

IMPORTANT: To access your 

IdentityForce plan, please visit:  

https://mybenefits.identityforce.com/
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