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More than 3,000,000 persons surveyed since 2006 
for more than 1,000 cities in 49 States

ETC Institute is a National Leader in Market 
Research for Local Governments
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Agenda
• Purpose and Methodology

• Bottom Line Upfront

• Major Findings

• Summary

• Questions 
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• To objectively assess resident 
satisfaction with the delivery of 
City services

• To compare the City’s performance to 
other communities

• To help determine investment priorities 
in the community

Purpose
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Methodology
• Survey Description

– 7-page survey
– took approximately 15 minutes to complete

• Method of Administration
– Administered in February and March of 2023
– Mailed to random sample of households in the City
– Residents given the option of completing the survey by mail or online

• Sample size:
– 431 residents completed the survey from all across the community 

• Confidence level:  95% 

• Margin of error:  +/- 4.7%
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 Residents Generally Have a Positive Perception of the City
- 80% rated City as an “excellent,” “good” or “average” place to live
- 73% were satisfied or neutral about overall quality of life in Shawnee

 Several Public Safety Services Were Higher in Shawnee
- Emergency preparedness rated 10% above U.S. and 16% above Texas
- Police response time rated 4% above the U.S. and 11% above Texas
- Fire services significantly higher than the U.S. and Texas

 Highest Priorities for Additional Investment 
- Reduce homelessness
- Improve water and sewer systems
- Maintain city streets and sidewalks
- Manage traffic and congestion
- Enforce local codes and improve community appearance
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Bottom Line Summary



Major Finding #1
Many residents have a 

neutral perception of the City
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Major Finding #2
Comparison to 

Texas and National Averages
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Major Finding #3
Priorities for 
Investment

19



20



21



22



23



24



Other Significant Findings
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- 73% were satisfied or neutral about overall quality of life in Shawnee
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- Emergency preparedness rated 10% above U.S. and 16% above Texas
- Police response time rated 4% above the U.S. and 11% above Texas
- Fire services significantly higher than the U.S. and Texas

 Highest Priorities for Additional Investment 
- Reduce homelessness
- Improve water and sewer systems
- Maintain city streets and sidewalks
- Manage traffic and congestion
- Enforce local codes and improve community appearance
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Bottom Line Summary
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City Commission 
Q & A
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