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Purpose

To objectively assess resident
satisfaction with the delivery of
City services

To compare the City’s performance to
other communities

To help determine investment priorities
in the community



Methodology

Survey Description
— 7-page survey
— took approximately 15 minutes to complete

Method of Administration
— Administered in February and March of 2023
— Mailed to random sample of households in the City
— Residents given the option of completing the survey by mail or online

Sample size:
— 431 residents completed the survey from all across the community

Confidence level: 95%

Margin of error: +/-4.7%



Bottom Line Summary

® Residents Generally Have a Positive Perception of the City

- 80% rated City as an “excellent,” “good” or “average” place to live
— 73% were satisfied or neutral about overall guality of life in Shawnee

® Several Public Safety Services Were Higher in Shawnee

— Emergency preparedness rated 10% above U.S. and 16% above Texas
— Police response time rated 4% above the U.S. and 11% above Texas
— Fire services significantly higher than the U.S. and Texas

® Highest Priorities for Additional Investment
- Reduce homelessness
- Improve water and sewer systems
- Maintain city streets and sidewalks
- Manage traffic and congestion
- Enforce local codes and improve community appearance



Major Finding #1

Many residents have a
neutral perception of the City



Q1. Overall Ratings of the City

by percentage of respondents who rated the item asa 1to 5 on a 5-point scale (excluding “don't know”)

As a place to live

As a place you are proud to call home

As a place to retire

As a place to raise children

As a place to work

As a city moving in the right direction

As a place to visit 34%
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Bl Excellent (5) Good (4) Average (3) Below Average/Poor (2/1)




Q2. Overall Satisfaction with Major Categories

of City Services

by percentage of respondents who rated the item asa 1 to 5 on a 5-point scale (excluding “don't know”)

Quality of fire services
Quality of police services
Efforts to ensure city is prepared for emergencies
Quality of trash and recycling services
Quality of parks & recreation programs/facilities 343
Quality of water and sewer services ¥
Quality of customer service provided [¥

Enforcement of local codes and ordinances [F4 33%

27%

Flow of traffic and congestion management g

Maintenance of city streets and sidewalks g 27%

32%
34%
25%

32%

30%

41%

44%

54%

0% 20% 40%

Il Very Satisfied (5) 7 Satisfied (4)

60%

Neutral (3)

80% 100%

Dissatisfied (2/1)




Q5. Satisfaction with Items That Influence Residents’

Perception of the Community

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “don't know”)

Quality of life in Shawnee

Leadership of elected City officials 34%

Leadership of City Manager 40%

Quality of Shawnee government services 38%

How well the City is planning for growth 34%

Value for City tax dollars and fees Eg 32%

Overall appearance of Shawnee 25%

Reputation of Shawnee 26%

20% 40% 60% 80%

Bl Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (2/1)




Q25. Satisfaction with Public Information Services

by percentage of respondents who rated the item as a 1to 5 on a 5-point scale (excluding “don't know")

Quality of City of Shawnee social media outlets g3

The quality of the City website g3

Availability of information about governmental
services/activities

Timeliness of information provided

Efforts to inform about local issues Eg

Quality of City cable television channel - Channel 3

Level of public involvement in local decisions g 35%

0% 20% 40% 60% 80% 100%

Wl Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (2/1)




Major Finding #2

Comparison to
Texas and National Averages

12



Satisfaction with Major Categories of City Services
Shawnee vs. Texas vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Efforts to ensure city is prepared for emergencies

Quality of trash and recycling services

Quality of parks & recreation programs/facilities

Quality of water and sewer services

Quality of customer service provided

Enforcement of local codes and ordinances

Flow of traffic and congestion management

Maintenance of city streets and sidewalks

40% 60% 80% 100%

B Shawnee ElTexas u.s.




Satisfaction with Police Services/Emergency
Management/Animal Welfare
Shawnee vs. Texas vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

How quickly police respond to emergencies

Overall quality of City police protection

Enforcement of City traffic laws

Visibility of police in commercial & retail areas

Visibility of police in neighborhoods

Efforts to prevent crime

Police safety awareness education programs

Quality of animal control services

40%

B Shawnee Il Texas U.s.




Satisfaction with Fire Services
Shawnee vs. Texas vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Overall quality of fire services

How quickly fire services personnel respond

Fire education programs in your community

Fire inspection programs in your community

20% 40% 100%

B Shawnee Il Texas U.s.




Satisfaction with Streets and Traffic
Shawnee vs. Texas vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Visibility of pavement markings & street signs
Mowing/tree trimming along sidewalks & streets
Condition of streets in your neighborhood
Adequacy of street lighting

Condition of street drainage/water drainage
Pedestrian accessibility

Condition of major City streets

Cleanliness of streets and other public areas
Condition of sidewalks in your neighborhood

Availability of bike lanes

10% 20% 30% 40% 50% 60% 70%
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Satisfaction with Trash Services and Water/Sewer Utilities
Shawnee vs. Texas vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

69%
Residential trash collection 71%

69%

56%
Quality of water pressure in home or business 68%
6

1%

Bulk item pick-up/removal

Curbside recycling

Smell of tap water

Taste of tap water

60%

60%

B Shawnee Il Texas U.s.




Satisfaction with Code Enforcement
Shawnee vs. Texas vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

28%

Enforcing sign regulations

Enforcing exterior maintenance of
commercial/business property

Enforcing mowing/cutting of weeds/grass on
private property

Enforcing exterior maintenance of residential
property

. . o 18%
Enforcing clean-up of junk/debris on private
property

0% 10% 20% 30% 40% 50%

B Shawnee Il Texas u.s.




Major Finding #3

Priorities for
Investment
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Importance-Satisfaction Rating
City of Shawnee, OK
Major Categories of City Services

Most
Most Important

Category of Service Important % Rank

Satisfaction %

Satisfaction
Rank

Importance-
Satisfaction
Rating

I-S Rating
Rank

Very High Priority (IS >.20)

Maintenance of city streets and sidewalks
Flow of traffic and congestion management
Quality of water and sewer services

Enforcement of local codes and ordinances

High Priority (1S .10 - .20)

Quality of parks & recreation programs/facilities

Quality of police services

Medium Priority (IS <.10)

Efforts to ensure city is prepared for emergencies
Quality of customer service provided

Quality of trash and recycling services

Quality of fire services




Importance-Satisfaction Rating
City of Shawnee, OK

Public Safety

Most
Most Important

Category of Service Important % Rank

Satisfaction %

Satisfaction
Rank

Importance-
Satisfaction
Rating

I-S Rating Rank

Very High Priority (1S >.20)

Efforts by Shawnee police to prevent crime

High Priority (IS .10 - .20)

Quality of animal control services

Visibility of police in neighborhoods

Animal Welfare's enforcement of relevant ordinances
Emergency preparedness

Overall quality of City police protection

Medium Priority (IS <.10)

Visibility of police in commercial & retail areas

Enforcement of City traffic laws

Police safety awareness education programs
Animal Welfare's pet adoption & rescue efforts
How quickly police respond to emergencies
9-1-1 service provided by operators

Fire inspection programs in your community
Fire education programs in your community
How quickly fire services personnel respond

Overall quality of fire services




Importance-Satisfaction Rating
City of Shawnee, OK

Parks and Recreation

Most

Category of Service Important %

Most
Important
Rank

Satisfaction %

Satisfaction
Rank

Importance-
Satisfaction
Rating

I-S Rating Rank

Very High Priority (IS >.20)
Quality of facilities at Shawnee parks
Number of walking/biking trails in Shawnee

High Priority (1S .10 - .20)

Senior citizen programs in Shawnee
Quality of maintenance of Shawnee parks
Quality of walking/biking trails in Shawnee

Medium Priority (IS <.10)

Availability of meeting spaces

Quality of outdoor athletic fields in Shawnee
Quality of fishing at Shawnee Twin Lakes
Quality of camping at Shawnee Twin Lakes
Quality of outdoor aquatic facilities in Shawnee
Ease of access to city parks

Quality of kayaking at Shawnee Twin Lakes
Quality of boating at Shawnee Twin Lakes




Importance-Satisfaction Rating
City of Shawnee, OK

Streets and Traffic

Most Importance-
Most Important Satisfaction Satisfaction
Category of Service Important % Rank Satisfaction % Rank Rating I-S Rating Rank

Very High Priority (1S >.20) | '
1

Condition of major streets in Shawnee

High Priority (IS .10 - .20)

Quality of roadway repair

Condition of streets in your neighborhood

-
%

Adequacy of street lighting in Shawnee
Condition of street drainage/water drainage
Management of traffic flow

Timing of traffic signals

Cleanliness of streets and other public areas

2
3
4
5
6
7
8
9

Speed of roadway repair

Condition of sidewalks in your neighborhood

Medium Priority (1S <.10)

Pedestrian accessibility
Visibility of pavement markings & street signs

Availability of bike lanes

Mowing/tree trimming along sidewalks & streets




Importance-Satisfaction Rating
City of Shawnee, OK
Code Enforcement

Importance-
Most Most Satisfaction Satisfaction
Category of Service Important % Important Rank Satisfaction % Rank Rating I-S Rating Rank

Very High Priority (IS >.20)

Enforcing clean-up of junk/debris on private property
Removal or demolition of dilapidated structures
Enforcing mowing/cutting of weeds/grass on private property

Enforcing exterior maintenance of residential property

High Priority (IS .10 - .20)

City efforts to remove abandoned/inoperative vehicles

Enforcing exterior maintenance of commercial/business property

Medium Priority (IS <.10)

Enforcing sign regulations




Other Significant Findings
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Q39. Most Important City Projects and Initiatives

by percentage of respondents who selected the item as one of their top three choices

Implement sustainable solutions tafreduce homelessnes

Maintain & improve jinfrastructure

Maintain & improv frastructure
Maintai improve congestion 22%

Maintain/improve sewer/wastewater system infrastructure 21%

Revitalize and redevelop downtown 16%

Maintain & improve community appearance 1694:5

Prepare for & encourage long-term growth of community 15%;

Increase focus on econ. develop./commercial/retail growth 13%
Maintain/improve parks & rec infrastructure/programs | 11%
Maintain/improve sidewalk & trails infrastructure | 11%
Increase public transportation | 11%
Foster improved community engagement 10%
Maintain, renovate, or replace City buildings 3% |

Maintain, improve, or replace City vehicle fleet | 2%

Maintain, improve, or replace City equipment | 1%

0% 10% 20% 30% 40% 50%

I 1st Choice 2nd Choice 3rd Choice




Q26. Sources From Which Respondents Currently Get
Information About the City of Shawnee

by percentage of respondents (multiple selections could be made)

Facebook

City website (ShawneeOK.org)
Water bill inserts

TV news channels
Nextdoor

Local newspapers
Print brochures, flyers
Radio

YouTube

Twitter

Channel 3

Your HOA




Q11. Have you or anyone in your family visited a Shawnee
park or recreational facility in the last 12 months?

by percentage of respondents (excluding “not provided”)

Yes

C_67% >




Q11b. Satisfaction with Parks and Recreation

by percentage of respondents who answered “yes” to Question 11 and rated the item asa 1to 5 on a 5-point scale
(excluding “don't know”)

Ease of access to city parks 26%

Quality of maintenance of Shawnee parks 24%

Quality of facilities at Shawnee parks 27%

Quality of outdoor aquatic facilities in Shawnee 34%
Senior citizen programs in Shawnee | | 32% |
Quality of boating at Shawnee Twin Lakes I | I48%
Quality of walking/biking trails in Shawnee I | 32% | | 30%
Availability of meeting spaces | | 42‘?’; | 22%
Quality of kayaking at Shawnee Twin Lakes 51% 13%
Quality of fishing at Shawnee Twin Lakes . | 46%. | 21%
Quality of outdoor athletic fields in Shawnee I | 39% | | 28%

Number of walking/biking trails in Shawnee 27% 41%

Quality of camping at Shawnee Twin Lakes 45% 32%

20% 40% 60% 80% 100%

M Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (2/1)




Q1l1la. Have you or anyone in your family visited Shawnee
Twin Lakes in the last 12 months for recreational purposes?

by percentage of respondents who answered “yes” to Question 11

Yes
50%




Q22. City Facilitation of Transportation Alternatives That
Respondents Would Support

by percentage of respondents (multiple selections could be made)

Public transitkervice within Shawnee

Increa set@a nd responseXxervice

Mobility services (Uber, Lyft, taxi)

Vanpool/carpool

60% 80%




Q23. Transportation Alternatives That Respondents
Would Use

by percentage of respondents who selected the item as one of their top three choices

Public transit service within Shawnee

Increased demand response service

Mobility services (Uber, Lyft, taxi)

Vanpool/carpool

20% 40% 60%

M 1st Choice 2nd Choice 3rd Choice




Q21. Have you or anyone in your family visited the
Shawnee Public Library in the last 12 months?

by percentage of respondents (excluding “not provided”)

Yes
42%




Q21a. Satisfaction with Library Services

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “don't know”)

Overall facility appearance

Location of library

20% 40% 60% 80% 100%

I Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (2/1)




Bottom Line Summary

® Residents Generally Have a Positive Perception of the City

- 80% rated City as an “excellent,” “good” or “average” place to live
— 73% were satisfied or neutral about overall guality of life in Shawnee

® Several Public Safety Services Were Higher in Shawnee

— Emergency preparedness rated 10% above U.S. and 16% above Texas
— Police response time rated 4% above the U.S. and 11% above Texas
— Fire services significantly higher than the U.S. and Texas

® Highest Priorities for Additional Investment
- Reduce homelessness
- Improve water and sewer systems
- Maintain city streets and sidewalks
- Manage traffic and congestion

- Enforce local codes and improve community appearance -
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