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Go to the County Website   :  http://www.co.walla-walla.wa.us/index.shtml 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on Community Development 
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Click on eTRAKiT web portal 
 
 
 
 
 
 



 
 
 

Click on Return and Data Privacy Policy for Credit Card Payments to review 
 
Once you have reviewed the policy, then click back arrow on your browser and click on Continue to eTRAKiT 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 
 

 



 

 

Click on Setup an Account 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

Fill out the information then Click on Create Account  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Click on LINK TO PERMITS AND PROJECTS 

 

Select Permit for a building permit or Project for a land use permit, then enter the permit # (or project #) you have been 

given and then click LINK 

 

 

 

 



 

You are now logged in and ready to go. 

 

You can now pay fees, check the status of the review process, then once issued, request an inspection and get inspection 

results.  You can also print from the attachments.   

 
 
 
 
 
 



 
To pay fees:   Click on the permit number or the amount in the fees due column 
 

 
 You should have read the Credit card policy on the main page, if you haven’t, it will not let you make a payment, 
then click on the items you want to pay and then click on proceed to checkout  

 
 
 



 
 
 
Verify this information then click on proceed to payment. 
 

 
 
                                                                    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
  
Fill in your credit/debit card information here 
then click on Pay Now 

 
 
You will get a transaction report showing your  
payment.  I will receive an email telling me it is paid, 
I will issue the permit and send you an email that it is  
issued with a few other details. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
To schedule inspections:  
 
You can click on the blue request link under the inspection tab or click on Schedule under the Inspections heading on the 
left side of the page. 
 

  
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Once you click on request this is the next screen you will see.  This is an example, but your screen would have the site 
address in the information below. 
 
Click on inspection type, it will automatically be set to **Final.   
 

 
 
 
 
 
 
 



 
 
 
 
 
 
Click on the down arrow to select the inspection you are requesting.  The permit type will determine the allowable 
inspections to choose from.   
 

 
 
 
 



 

 

If you have information you would like to include, you can enter it in the notes section.  

 

 

 

 

 



 

 

 

Click on requested date down arrow and select the date you want the inspection.  Only the dates that come up are 

available. 

 



 

Now click on the time frame and Select the time frame you want. 

 

 

 

 

 



 

 

 

Click on ADD INSPECTION 

 

 

 



If you would like to add another inspection for this same permit, Click on the inspection type down arrow and select it, 

then click add inspection again. As you can see there is already a final inspection selected.   Now, if you are done 

selecting the inspections you want, click on SUBMIT.       DON’T FORGET TO CLICK THE SUBMIT BUTTON OR THE 

INSPECTION WILL NOT BE SCHEDULED. 

 

 

 



 

 

Once the inspection is scheduled, it will bring you back to the Dashboard and you can see that it has been scheduled.  

You will also receive an email confirmation at the email address that was entered above. 

 

 

 



 

You will also receive an email confirmation at the email address that was entered above. 

From: Community Development 

To: Lauri Withers 

Subject: Online Inspection Request 

Date: Tuesday, May 10, 2016 9:41:51 AM 
 
 
 
Your inspection request has been received and scheduled. This is the information sent: 

Permit Number: CRW-PERMIT Inspection(s): 
**FINAL  5/11/2016  PM 

5/10/2016 9:41 AM Lauri Withers 
Insp card in tube. Please call 30 ahead for access  509-524-2614  Lauri 
Contact Name: Lauri Withers Site Address: 123 Anywhere Phone: 
5095242614 
e-Mail: lwithers@co.walla-walla.wa.us 

 

 

 

 

 

Once the inspection has been completed, it will drop off the dashboard.  You can click on the permit number then the tab 

for inspections to see the results. 

You will also receive an email from the inspector with the results of your inspections.   

 

 

If you have any questions, please feel free to call Lauri @ 509-524-2614 or email @ lwithers@co.walla-walla.wa.us for 

more assistance.  
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